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August 23, 2019 

Gwen Pinson, Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd. 
Frankfort, KY 40601 

RE: Northern Kentucky Water District Tariff Revision 

Dear Ms. Pinson: 

Northern Kentucky Water District hereby submits to the Public Service Commission 
the attached tear sheets and affidavits of publication for the public notice of the proposed 
revisions to the District' s tariff. 

We certify that the electronic documents are true and correct copies of the original 
documents and that one paper copy of this filing will be submitted to the Commission 
within two business days. No party has been excused from service by electronic means. 

If you have any questions about any of these items, please contact either of us. 

Sincerely, 
.. 

T~~ng~ 
General Counsel & Manager of Legal, Compliance, and Regulatory Affairs 
(859)-578-5455 
amattingly@nkywater.org 

and 

John N. Hughes, Esq. 
124 West Todd St. 
Frankfort, KY 40601 
(502)-227-7270 
jnhughes@johtmhughespsc.com 

Attorneys for the Northern Kentucky Water District 

Enclosures 

Northern Kentucky Water District 2835 Crescent Springs Road, P.O. Box 18640 Erlanger, Kentucky 41018 
859-578-9898 859-578-5456 Fax 
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NORTHERM ENTUCt<Y 
WATER OISf' 11. .. t 
NOTl<:E TO ~TOMERS 

The l'IUbttc notlte publlsl1ed 
on J ulv 4, 2019 regarding tl'le 
propose<t Norf hero KentuQkY 
Wal"' Ois1ric;t tariff con
rolned on error, ona has 
been withdrawn. It ls r~ 
P.IOced bv the followfng Pub
lic no!ice: 

Non11H"l Ke!lhKkY Water 
DisfT:IC1 e>r0vides notice 01 rts 
prooosed tariff revislonb that 
wlll Jmpoc;t tenns (lnd condi
tions of service. Tho revl· 
sioni. all el /ext ct\onges con· 
tolne'd In his pofice are to 
~ proPOsed bv Northern 
Kenwi;ky Woter District to 
•he PIJblic Service ComrnJs· 
sion on orobovt July 29, ,.2019 
to oo • He:<tlve on AU9V\• 29. 
2019. In lh<? text below, un· 
Oetllned words are prQllOse<l 
odt!fllOI•• to ftio tariff, and 
word~ wilh lines fhrovsti 
tneni (strikeouts) indicate 
Pl'OfO~l'd deletions. Arw 
le..c .-;11" no underlln~ or 
slfilr.eout~ •n<l!cotes e)(l~tlng 
unctwn11ed tariff 1011ouogo. 
Nc>rthl'lrn 1<1mtucky Woter 
Dl~!11c;1 I~ proPOs/·IUI the f"OI• 
Tnv ,no aritf revls ons. 

ProPoHO Torlff Orielnol 
Sbeot No. 4 - Scctlon 1, Poro
srapi, 3: 
a VPOn Ol)j:)rovol ot 
m ~llcoffon for -W<rfor 
Servi..,•· wJlelMr ResTdcntiof 
or CommercloJ, wafer $0,.V
ice wTll oe conncdea rn oc· 
cordQlll:e with 807 !CAR 5 OO?i 
by t-11 utfDs· 11\E> · wO{er ts 
fume ! <>rt uf ttle mefer whl'Ch 
serl(iC'<l!I fhe address fir.led 
oR, I~ opefTcoHOrf as eJJ~r 

~r~n·'~~V!f~ro}c<ft~11~dre~: 
$ en lhe Res.fdentiol or 
Cofl'lm?rciol Applllffilo!\ foJ 
Woltr Service\ respec,lveTy. 
The or:>_plicoo , or co-op
r:!llconlf Will be resi)ooslble 
for a cnorgcs, Tricludin·g_1 bul ool irn1nec1 101 fhe Ox~ 
servfce ~hor9e ..OS Sf\(lWh 1n 
"$(!(.t1tm 11 • Rc!_c:ill water 
RoJ•s 1, ~ed Service ChQi'· 
9e' ror the re~peottve m_etcr 
sile ono lrilerllal l;>trlfng oerT
Qd from lfle dote water is 
col'!r1e<:~ and q,,11oTioble tor 
m;e, ~·nd every b1lllng perfod 
then•gl hir until waler '>Crv· 
ice is terj111neled, -
ProPOtod -- 1'orlff ortsfnol 
Shttf No. 5 .. Section t, paro· 
9fDll l4; 
l4 o. Tile nor· 
mal blllln9 ontl reodln9 cy· 
cle tor NKWO Ille OTstrT<:t is 
o quartorly basis, except for 
~ubdlai ti<. t gCC(Junts.. If a 
customer \1111Shes to cno11ge 
from quarter/" to moJ\fh)Y 
cvcle the rol owing crltor o 
rnv~t Ot met: 
l Submit o written 
ttaU.tst along wllh on. •>c· 
ptonatlon of wrw tn& b111h1g 
cf\onu~ I~ needed. Thfs will 
be reviewed by lhe Olstrrct 
on u cose·bv-<:ose basis. 
i. The overo99 !or· 
feflY consumr:>tion must o 
minimum of 2000 Hun red 
Cubrc Fee' Pe< civorter· 
b . l't ttie even a cus
fOJn!!r would l;ke fo re1'noln on qvor11FflY bl11ing bill Cjib
ftiHI 1nore lreqve rec41ncn 
~e c \,!S1Q1!!9r JnOY. 

:)uwrur o wr•nen 
t ~•111e!-t along WT!h ~n e)t· 

~
,lono Ion of wt1v the mo.t~ 

~
:'Cl"~J!I -O<Ji!lSIS_ ori: nee.<!· 

lliis 11 bf! rev1ewl!'d......ID' 
Oiili Jci ori o Gilse--tJY

-cos<' bcsl~ 
'· -upgrg_dt- the meJ~r 
fronsmitler lo a verstoff 

~
ntJ>Cifible wltfillle Dfs1r1c· 

s merer reodt_n§ $00Wa~ neea-ecr. and ~Il1.Slolf ony os
socloteif'sollwore- 1hor mo'!' 
be> Qp~Trcobfe 6T fl\e Hme_ of 
Inslol otlon. lfiec-ustomer 
w1Jl e resPOnsfl>le for me 
cost QLffit> OO\'L!raMrnltter 
unlt and _ onv adaJtTonol 
mol\fllr'i fees ~ea rrocri 
th!! ven<ror to t!ie_ District 
lh:of mD.)( be ossOOTqted Wll!l 
fh~ mare T[_equen1reodll1as. 
ProP<>sect Torlfr Orl!llnat 
Sheet No. ' - Section I. Poro· 
g raph 16: 
16. U!>on custo1ner re· 
ct_uast. the _ Dlsfrlcf \Yi II pro
Vl6<' teSt7ng of ~fhe 1N9te'r 
comln9 liffi> !tie S'fruct111e oe; 
couse of o woter quoll'v con,. 
cern wTth Ufiolfered wafer 

~
rodukea lJv IJ.!!_ DTsJric::t" 
Ile tes-rs offered ore nmrreo 

o onolinicqJ methQ9s that 
con ~ ~rtorJ'Tlecf Tn•l'iouse 
bv sfoff. The prTmorv anor: 
'i_$eS offer~ ore ch!orine 
i::otol ColTforrn, E'.cofL OJJ..d 
routlne C:'1emlcol t>oromefer~ 
tolkotfnlfYi. olurolnum, colcT· 
um, cl1Jqr1de~ conduclivey, 
c0Qpe.r,--rluor1oe._ hard~_, 
iron, lead, -mongoneso, PR, 
t§rtl'Peroturo, turbTdfty, so· 
dTyro oi'ld suJfote). Ttie nec
e~t<Orv fesf1ng lo rnvestlgOle 
tho concern wilh }be unor
terea, ~- DlslrT~eroduceo, 
woter will be cfelermlneo lly 
! hfl DTs!Jjtt. Loborofory 
1cstih11 serQTces d~om_ed lo 
tie__ OJ?WPrlof~ bv Cisttld 
storl are pro11«red -f~ce of 
chor9e provided ttte water 
no~ 11.0f' undQ!90!W odcjlHonol 
col'tdntonln", ond hos no-t 
bt>cn altered In some mctn· 
ner bv tnc Qistomer. Tlie 
nvmber or sompTes and /"'Pl? 
of fesls Pltrformed wlf be 
determined bv tb.~ OlsfrTcf 
based on lhe ~ssTbla cause 
or the concern. Jr cur.fomer 
wJll ~ charged lf o reguesf 
ti made lo lest woter lllal 
ho$ oeen olfe~ t>y IM cus
ton1er1 sutl) -as o raucel 
frecited by a whOle-h.ovse flJ
fer, o fllleced refrl_srerolor 
top, or offer o water fle'oter .. 
If o cusfumer req~ls ono(· 
vses thof ore cibo1111 ftiose 
deemed noc1tss9_ry by flfe 
O(s_trrct, l lte11 me cuslomer 
wiJT be ehgi'9e<J for tf\e teSl
fng, 111e Of$f.-rci wTll chOrge 
for sample$ lhof ore part o[ 
o fi>od fest{ng program _w1Ui· 
fo o school or ao~c.orc Tf\e 
OlsMTCt wlll chor1Je other 
ut lltie§., includlng Ille Di.s
ir ci's who1esole custottiers, 
ror onoTY1lng samples col· 
lecte<I wllhin the other utm~ 
LY'~ or whorosollf customer's 
syst'1m. The OTslrTct wlll 
<horge foe tests oo sorrn>res 
1'1at ore not ff9m Dfslt_ii:t 
c:uslomers, sucfl os those cor 
reeled from a cTsfern pr .11ri· 
Y-ote wroer wetrL Ille 
Olstrlclre~erves fhe rfahtJ:o 
wotve- aiargcs uni:fer iopec1or 
or eme~ency cl rcumston
ctos. oter 1estf PCT• 
formed v the OTJ;frfch loo· 
oro torx. wlll be bOfed unq_er 
tho Dlsfi'Tct's lnvolce Bnm1g 
Polley :: see Seciion XII. 
Proposed Tartff Original 
Sl'leet NOL '1 • Section VI q, 
porogropn s: 
5. A deposit Sholl be 
r.equlred JI cme ~r more -of 
tilt' ff)llow ••9 ,t11\!Slt1on. •~•it 
,..,, , ·"t I u •W••4 '¥',,... 

------

t
ll~ ,Q.. ~ QS dmS< 
om;; . c.ustom.~r s 
odJ on on~ preVlovs or c r 

rent NKW Dlstrlcl -accountJ 
servlce d sconnecltea:::::rnree 
or more limesln lhe_prec'ed· 
fng 12·monfh perio<r, or 0 
docume.riled hlstofy of water 
servToe tftefl. -- -
o. - Tf\e cus1omer--hos 
unpaid botonce-fr-om ~~J 
oos ~o GC(;OUl11 r-4!90H1· 
1ess-ot locotion. 
b Tl!e-<:us1omer--hos 
on- an-v r:>rc.wlous or- eurr-er11 
NKWO oe~unt hod ser_,,,lte 
dtsainnecteo - ra.- -ll<l
!l>P011meM wftnill- the-i>i:-elll· 
ous 2 veof'fi. 
c. The ~uslomer hos 
on -any. priwl<lus or exlsHng 
NKW-0· OUOOITT hGS- two or 
mor&-c-hecks re.turned by the 
bonkT 
q, The-cauf>fomer-has 
Jn tl1e previous seven (7l 
y&eir-* or e1urln9 the cour-se of 
theh<- NKWO -iel'VlC• Uled for 
CllOPfer 7. 11 .-.12. or 13 Bonk
ruDtcv. 
e. Anv ~U&tomeF-lhal 
connor Rl'Ovide-o soti-S'foet.o
rv ctectH rat1!19, payment 
hl•IOA' with this or another 
util«v .mov be reqvri:ed lo 
pay o oePOSil to ensure oul· 
$IOl\di09 1)111$ wlll be Paid. 
Proposed Tariff Or(9inol 
Sheet No. 13 • section v111, 

torogroph 9: 
• Any cus1ornw 11101 
OS nod pr flos two C~l<S 

reTUfned by- the Dfsfntf"s 
banlt for lnsufflclenf fUnd!> 
(or rQC any o1nec. reos9n)_op· 
r:>ll.CobTe fo o~ previous or 
e><iSfin9 t>is tel occouo! 
wTthln a twe ve·monfh lioie 
tfqrn~ muJt i>ov choraes- due 
vra_onolher metf\Od or poy

1
-

rn_eol Jor the subse_gue.n 
twelve,moath ~ri!X' 1'e9.t!l· 
(ling wm1 l!ie dot~ or lne 
urst returned check. 
ftroPOsed Torlff origif\OI 
Stieet No. 14 • Seetion IX1 1'Yi>e l - Undergrouno 
Leab: 
tn coses where 11 ~hall be 
found after on lnveslfgoTlon 
that a leak Is und'ergro4f\d 
ancl not svblect to detection 
bv ordjnorv methods, ond 
where lhe custome_r lf }! free 
from ne9ll9enc~ fn c;ousing 

~
r fol)lng to repar-1 the leolt, 
he D1str1c1 wnr moke on Od· 
11stmenl on the customer 's 
111 J. for 1 Msdi YPe kor1 leo.k.fl Ao 

onuergroun 1eo s ae_ ned 
os o leoll m the customer 
se_rv1ce· 1111~ oetween lne me
ter ond ll1e premises. MullJ-

Vi

pniily__ buijdrnes ond riioplfo 
ome porks wTt]l master me· 

ec:_s ore flQt e1islbte rorlvPe 
I odfustmcnfs. 
Tfie cvsto.,,ei' is r'equired to 
submit In wri1l11g o request 
tor this tvpe of t1divs1rnent. 
The written r·equesl must ht· 
elude The focotlort ot the leak 
ond me dofeJlle leak was r~ 
P.oired, iJlclv l_n9 receJpJS_.!O! 
Il'.le reR01r cosJs. 
t'flls Qalustment wil l be co l· 
culoted on lhe b1llln9 
PCriodlsl t/'101 would be 
e~ffected bY the ieok nol to 
exceed two bl11rn11 periods, 
The leok will be based pn \he 
customer's overage l)Jll R vs 
one half of the lost water due 
I.a ttre leak 
Au:oul'lts Customers ore cH 
9lbte for oif und'er9round 
ledk odlustment of one once 

~
r y.eor twe1ve-mo'11h eerT· 
with o limit of fl'lree leaks 

o or. Proof mosl oc submit· 

led 11erltylng the service line 
10s been replooed be!ore a 
tourth odlustment wm l:le o"' 
nroved. 
~f'OpQM!Cf ToriH Cj>rl11lna1 
?llaet lolO. 14 >KhOr\ !X. 

Type ? - Ul'.lj(llO\llf' L.eclH R~ 
wllln• 10 o Hlfll'I coos-ump. 
tlon, pcrograPll 1 and Item 
1: 
An -Account A cuSJomer QOn 
be ~llgfble for o courlesy od
·1os meot tor on unknown 
eo ondlor u111:<nown plumb· 

log molfun1=tlQn. where l1 
slialLbe Foul'!Q_ OJle( an ln11es
ijggt]9n_§)'_ o OISfrlcl em· 
p{i:>vee, ono 0 -UC:eoseC! 
plumber, 'tlli:rt tne cause for 
nJsll con~mpt{on ~ un· 
known. 
2; The customer Is re· 
aulred 10 submlt o letter lo 
writfn9 rec:ive-.tln11 on odlust· 
ment for on unknown leok 
resulJfng ln hl9h consum~ 
lion og_ether with a receipt 
of nno1ngs0y lh:_e TiCensed 
i;ilumber. 'fhe letter stiould 
olso s1ofu that the customer 
hos done due dllrgence QI In
vestigating the property for 
onv possible leaks1 on.Cl hos 
found no evidence t ho! would 
cousc on escolotlon in con• 
$umo11on that wen recorded 
on the meler for the account. 
ProPO$ed Tar lH Ori11inot 
sheet No. 15 • Secffon x. 
paragraph 2: 
2. In lhe e11eot thot 
on outsrcse·metef. is- blocked 
b.x.._ o PQrl<eef 11eh cle or o)her 
ORJ.ec:t, TnCludlng bul not lfm· 
rteo to d CO!'.,i. l(U~lt, troller 
of bool, the uls rJCf J:ios lfle 
rf11ht 10 nave Ille oblect 
moved or- lowe<f. - Ytie 
District moy require the CU$-
1oroe.- lo P-Q_y ror qlJ cosfs as· 
sodofed wlfh )!lO\IJng- the ob· 
iecl. -
ProPO$ed Tariff Origlnol 
Sheet No. l S • Sedfon )(, 
porogroPh 4: .. 

1 1 4. If o ,,,')!poss pipe s 
Installed loo buTldTng by the 
OTstrTi:f in rerotton- to on ln· 
terTor wol'er meter reloco· 
tTon, tho DistricJ: sliolf only 
be ICSPOnslble or ,rnornte
nonce, rep(Jtr 00 for re#!oce· 
~nt of the bypass pJpe for 
o one.year _period tommenc
fng from ffie dole 1hcil fhc 
~"~~ lnstolled. Af· 
fer lhit OllB•)'OOr pe_rrotlL Ol!Y 
mo1ntcnance, - rcp61r, ondlor 
reploccmen1 costs snaJI be 
bor11-e by the _property owoer 
o(J{le"'bu}rding wher1i._1he by· 
pass P•~ TSToco!ed. 
Proi>11.st<1 Torlff OriCJlnol 
Sheet No1 16 • Section XII. 
paragrapn 6 : 
6. Unless o1herwJse 
s,;pec:rflod in this far I~ lnvoT· 
ces or bills shall oecome de
linquent on llte dofe Iodlcot
ecf M Hie bil!f Whlchls ~hfrly 
(3()) dQys o ter fbe ti IU!'IP 
aote. Once coniicre_red elln
quent, a 10_$rcel)I rate oen.• 
olTy cllor9e Wllf beTncludcd 
ond shown as o scporot~ trne 
ltelll on subsequent blrts or 
ifivolcoi;. -
f>roPoH•d Torlff Oritlll.OI 
Sheet No. l' • Section XII, 
11aro9roph 7: 
1. Tue Dlstrjcl t'e· 
serves the n9llt ro fronsfer o 
customer's unr,_ord 1rworce lo 
fffe c11stoJ}ler s water ac
co.unt 1f an account eicTsts1 f>roPQsed Tariff Ori91not 
Sheet No. l7 • Section X III, 
1>oro9roph 2: 
2. Servlco con nee> 
rfons ln ·deveJOJ>Ol!\r! s re· 
gulr'lng _roclfDortn~ as a re
sulr 01 a i:feveloper s (an1Jre 
lo l11stt1l! crossover conduits 
win no t:lllled for fhe Tulf c~sr 
oT1he lnsfolfoUon unaer 1he 
lnvofc;t> 1mung Folfcy, less 
flle conneclT011 me.:eare1 al 
l'he lirl111 of OPPHaof•OO, Tllis 
will apply to service connec
tions tar:!~.!!_ to woler morns 
ln~t"ttlf P.d- l1Y Q. de\icll>f)er pnd 
c111' l!llQ ~\/iC'<' >fltor ,J1.mu 

o)fV I l(UIJ. IJl).1~-~ 
fro1'Tl <1 wt>fumer tot Qll el\
tdraement of o servitl' con· 
necllon, -the ~~st-t<>- Gnlor.ge 
fh& ser-Vic-t! 4null not PCeed 
the cost o f o new ~J<e. 
eonAeaiOfl- instollotlon f~ 

ltie aPPlia:ible enlOT-980 seF..,.. 
ce 1.f:r.e. In !illuotions where 
me DlstfiGt Is al,:eody Ql-On
Alng to i:eploe&- tne--cuslom
el"'s existing serv~e G()flnec
tlon througtl a main re1>loce
rnen1 PFolec;t or- ll)rou911 o 
rnolntenonce work-order, tl)e 
evstorn~ mew nottfv th.e 
Qisfrt~ of-their des+re l o ~ 
1ar~e the servl~1!4Ktion 
11ml S&tves thek property 
ond wilk>nl\I l\ove 10 pay n1e 
enlor-geme.nf E:ost--b&tween 
the rer:>tocement cost ltle 
OlstriGI wos Plonnfng lo ln
cur ond-- the cost -nece..sorv 
lo enlo~ th~ ser11lce co~ 
neclloo. 
Proposed Tariff Orltinol 
Sheet No. l7 • Section XIII, 
paragraph 3: 
3. If a prospect! ve 
wotor ~stomer r~uests I~ 
callon of o water $ervlce 
cannect1011. ln o rocafTon tbol 
differ$ fro!11 tne DISJJ'ict•s 
recommeiide.d locoUon.. ond 
(f i!. feasThTc to-1osrc111 file 
servtc.e conne<:tfon in lhE' '°' 
cl;Jflon desTrect by lhe C\1~· 
1·orro

1
r. ll\en lhe nrs-JJ'Tct wJll 

bf I he, cuil11•1wr j.111der the 
tmioke ' IJll!.ll)ll Pi:>hqy, for tf'ie 
tun cOSf or Ttte ser111ce con· 
f\ectLoo Ti\sfallolion, 1es!t Jhe 
se(llrce corv1ectlon fee pold 
of the. 1rme of 01!l2litdtT.1>ri.t 1T 
lhe cosT or the T-0stotrallon 

~
ceeds ll'ie !.OrvTCe aonnec

on fee~ Af~r lne foppi4'g 
ee hos t>eM paid, the 

.OIMrlt't-sh9ll top I-he <:«s1.-,1.. 
butlort mo10 ol'ld - ln'$t<1ll tne 
servlce connectJon trol\'I hf> 
alstfibvtion mo,n to a meter 
settl!\9 olld point ~f ..wr11lc4, 
wtilch will be IO«Jte(I Dehlnel 
tile curb or an or~Cl tteler
mlned tw-the District - lo be 
Placed IR a manner thot ls 
sore to perform moJntf'nance 
on svc~meter wttlfl9. 
ProPO.s" Tariff or1e1n01 
Sheet No. 18 • Section Kiii, 
porovroph 8 : 
11. A C\lstomer Cle.,lr· 
mg o re@ucli_ol), enlonteml}lll 
or relocoficin or on- tfxM1n9 
servJce Connection stioTI 
mo!fr opplli:ofJot:i i:it the ors: 
trrct s offfca ano slen o 
water sel'YIC:e connri;;tlon 
co_nfroc:t ood pav o ~ervlce 
connecllOfl ftt 9r dePCKil 
bosod on the craslretf new 
sefvice slw. The Djst~ct 
wTll l)Tirttie ~u~lomer tnl! ult 
amount Offfie actual !>Of ice 
ins1otratlo!1 u11de£ Ille t 'I· 
voice errnn11 Folfcvl- tes,s the 
service- connection tee or de 
PO!lfl cmounl pqjd, or ref

1
1md 

the dffference If tl1e as: udl 
cost Js fess lhnn the cfeposlf 
or service c;onooc1Ton f(-e. •11 
slluollons wher'!! lhe Ofs:trJtl 
Is -qlre1fcf'{ pJc:mfilns to f-e· 

~
lace tl)e _ c;usromer's el(tSI· 
ISi serillce s;onnecnon 

gr9u9h 0 maro reploceinenf 
pro1ccl or throvgt\ o 1J1o'tl\tc 
nonc.e work ordel:!..)he ·1,15. 
{OJ'!er - il:JOY 001.!_fY ttie 
.OJslrlcJ onhelr desl(e tr• rc
auce or enlor~ tne service 
connoclion tbof seri1es Mir 
~roperty __ oiid wm -onry ''01'oe 
fi:> pay ony oddilfono ic~•!> 
beJweeo the re_.Rlocecnent 
i;osJ !tie Distffc-t was rlon
nlng tolncur and thto cost 
oeccssory to reduce or en• 
{otsie !he service connection 
Proposed Torlff... Onelnol 
Sheet No. 32 • sectlo11 xx, 

l~~011b~~rfi1 r~rv~ 1111: 
"~ht Tit tr l11r ·o L 11<> \lfTI• 



er's unpatd tire hydrant tee 
or ony other relofed ·rees 
(such os rePlocemenl/repaTr 
costs coused by domoge or 
theft) to fhe custome.Cf 
woter occounf, if on occount 
exists. 
ProPOsed Toriff Original 
Sheet No. 33 • Section XXI, 
paragraph 3: 
A non-rep0rting user's re
port shall be presumed to be 
o.03 0.3 percent of the utili· 
ty's totol woter soles for the 
colendQr month. A non
rep0rt1n9 user moy present 

evidence of rts actual uso9e 
to rebut the presumed us
age. The ufTlify shiiiffd con
sider this evidence ond may 
odiust the presumed usage 
amount accordingly. 

Any person moy examine 
this tariff flllng ot Northern 
Kentucky Woter District's 
offices located ot 2835 
Crescen't Springs Rood, Er
langer Kentucky, Monday 
through Fridoy, 8:00 o.m. to 
5:00 p.m.. or through the 
District's website at http://w 
ww.nkywoter.org. This Iii· 
Ing may also be examined 
by ony person at the Public 
Service Commission's offices 
located at 211 Sower Boule
vard, Frankfort, Kentucky, 
Monday through Friday, 
8:00 o.m. to 4:30 p.m.. or 
through the Commission's 
website ot http://psc.ky.gov. 
Comments regarding this 
tariff filing may be submit
ted to the Public Service 
Commission through its 
website or bY moil to Public 
Service Commission, P .0. 
Sox 615, Frankfort, Ken
tucky 40602. 

The terms ond conditions of 
service contained in this no
tice ore Northern Kentucky 
Water District's propased 
terms and conditions. The 
Publlc Service Commission 
may order terms and condl· 
tions of service that differ 
from the propased terms and 
conditions contained in this 
notice. 

Any person may submit o 
timely written request for In· 
terventlon to the Public 
Service Commission. P.O. 
Box 615 Frankfort, Ken
lucky 406o2. establishing the 
grounds for the request in
cluding the status and inter· 
est ot the party. If the Pub
lic Service Commission does 
not receive a written reauest 
for Intervention within thirty 
(30) days of Initial publica
tion of this not ice, the Com
mission may toke final ac
tion on Northern Kentucky 
Water District's tariff filing. 

Lindsey Rechtin 
VP of Finance and Supp0rt 
Services 
Northern Kentucky Woter 
District 
2835 Crescent Springs Rood 
Erlanger, Kentucky 41018 
(859) 578-9898 
I rechti nOnk ywoter .org 
www. nk ywoter .org 

First Published: July 25. 
2019 
BC R.J ul25.Aug 1.B. ' 19#3697866 
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no .e:,1 
., ens. 

T. ;e omer. is required 
satmu .. 1i:i;>IJ\t,i<iting .a request' 
·for' 'tl'i'iS.'-·f.ype ;,of ,ad1ustment, 
The written request must in
clude the location of the leak 
and' the date tb,eJeak was re
paired, including .receipts.'for. 
tbe repair costs. · · 
Th•l; ad1Listm.ent will be cal
cultif.eel ,: on: . ·the ' billing 
period(s) that would . ·be 
eQffected by the leak not to 
exceed two billing periods. 
The. leak will be based on the 
customer's average bill plus 
one half of the lost water due · 
to the leak. 
Acco1mts Customers are eli-. 
gible for an underground 
leak adjustment' of--oRe once 
per ¥0Gl" twelve-month pen
od-Vl(ith a limit of three leaks 
total. Proof must. be sub.mit
ted verifying fhe service line 
hos. been ·replaced before a 
fourth adjustment will,,be ap
proved. 
Proposed Tariff , Original' 
Sheet No. 14 - Section IX,
TvPe. 2 - Unknown Leaks Rec 
spiting in a High Consump
tion, paragraph 1 'and Item 
2: . , ' 
An AccG1ir1t A customer can 
pe eligible for a courtesy ad-
1ustment for an unknown 
leak and/or unknown plumb
ing malfunction. where it 
shall be found after an mves
hPcahon by a District em
P oyee, and a licensed 
plumber, that the cause tor 
high consumption 1s un
known. 

ions 
ms a 
PU In 
.ary , . 
frem G customer tor GA en 
largement of· a service cen 
nection, , the cost to enlGrge 
the service shall net exceed 
the · cost ef G new servi.ce 
cennectie1=1 installGtion lier 
the GPPliCGble enlGrgeti . .sert>1 
ice size. In sit1mtiens where 
the District is GlreGdY PIGn 
ning te replGce the custom 
er's existing service connec 
tien throu~h. G mGin replGGe 
ment pre1eGt or through ·G 
mGintenGnce Work eraer, the 
Gustomer rn.G" . notif"· the 
District ef thefr desin{te en 

tg~e :::V:ir1::i:"':::;!~~ 
and will only hG"e .to PGY fhe 
enlGrgement cost betv.•een 
the replGcement Gest the 
District wGs planning to in 
cur Gild . the cost 11ecessarv 
to enlGrge the service con 
nectiQA., ' 
Proposed Tariff Ori1tinal 
Sheet No. 17 - Section XIII, 
paragraph 3: · 
3. If a pr tive 
water cus omer re o-
c ion· o a wa er ice 
c ec ion ma·. 

Erlanger, Kentucky 41018 
(859) 578-9898 
I rechtin@nkywater.org 
www.nkywater.org 

fJW Published: July 25', 

CAM,J u 125,Aug l ,8'19#3697957 



ProPOsed Tar i ff Original 
Sheet No 6 - Section I, para
graph 1': 
16 Upon customer re
quest, the District will pr<>
vlde testing of the wafer 
coming Info the structure be· 
cause of o water qualify con
cern wifh unolfered wo_fer 
~roduc1 d by the DTstncf. 
The tests offered ore limited 
to onolyticol meth09s that 
con be performea in-=house 
by staff. The primary O[loT
yses offered ore chlonn14 
Tator Coliform, E.coli, ono 
routine chemical porometerJ> 
{oll<olln1ty, aluminum, calci
um, chloride, conduclfvT!y, 
copper, fluoride, hordnes},, 
iron, lead, mon9onese, PM, 
temperature, turb1dify, so
dium and sulfate). The nec
essary testing to Tnvestfgote 
the concern with Ille unal
tered, District-produced, 
water will be determined by 
!he District. Laboratory 
testing services deemed to 
be appropriate by Dlsfrfct 
staff ore provided free or 
charge provided the waler 
hos nof undergone oadltionol 
conditioning, and hos nol 
been altered in some man
ner by the cusfomer. Ille 
number of samples and type 
or tests performed w]TI _be 
determined by Ill_!! D1stncf 
based on the possible cause 
or the concern. A cusromerf 
w ill be charged if o reques 
is mode to test water fhof 
hos been olfered by lhe cus
tomer, such os o faucet 
treotea ~ o whoTe=house m: 
fer, o filtered refrigerator 
top, or oner a woterneoter. 
If a customer requests onor
yses that ore above those 
deemed necessary 6y fhe 
District, then the customer 
wlll be charged for the test
ing The DTslrlcf wm charge 
for samples !hot ore port or 
a lead testing program wilh
ln o school or daycare. The 
District wm charge oilier 
utllllles, includfng the ors
trlcl's wholesore customers, 
for analyzing samples co!
lected wllhln the other utll1-
ty's or wholesale cuslomer's 
system. The District wnr 
charge for tests on SO!TIPLes. 
!hot ore not from District 
customers, such as those co]
lected from o cistern or pri
vate waler well. lhe 
District reserves !he rignl_fo 
waive charges under spectof 
or emergency circumstan
ces. Water testing per
formed by the District's lab
oratory win be billed uncfer 
the District's lnvolce Bilfi119 
Policy see Section XTI. 
ProPOsed Torfff Original 
Sheet No. 12 - Section VII I, 
paragraph S: .

1 
h 

11 
be s. A dePOSI s a 

r equlrH if one °' more of 
!h& f<?llowing <;OAdltions. ex_ist 

2. The customer Is r~ 
qui red to submit a letter in 
writing requesting on od\ust 
ment for on unknown eok 
resulting in high consUll'JP-

1 lion tog~ther with a rece1p 
of finomgs 0y ffle Ticensea 
plumber . The letter snould 
also stole that the customer 
hos done due diligence at in
vestigating the Property for 
any possible leaks, and hos 
found no evidence that would 
cause on escalation In con
sumption that was recorded 
on the meter for the account. 
ProPOsed Tariff Original 
Sheet No. 15 - Section X, 
~aragrophl~ : the event that 
a·n outside- meter Ts !)Tocked 
f:!y o POr'J(ecl vehicle or other 
ob1ec_f; 1m;ludin9 bul not l]m
Tfed ro a cor~ucl<, trailer 
or fff°'f tne u 1sfrict hos _the 
rig o nave the obtecl 
movea or towed. The 
DTsfhct may 'j;-~Ul re the cus
romer o pay or oTT cosfS os· 
socToredWftnmovTng the ob-
fecf. · .. 
ProPOsed Tariff O_r1ginal 
Sheet No. 15 - Section X, 
paragraph11' b ss Pi"" is 
4. 0 !Y~ 6""'fh installed iri oouilCling y e 
DTsliTcf Tn reTOlTon fo on in
terior wafer merer reroca
fion, ffie -Oislricf shofl _only 
be res~ns1ble ror moinfe
nonce1 r~ir oOCllor reploce
menf ortlleC>'(PC!SS pipe Tor 
a one-year penoo commenc
ing Trom me dole fhot the 
byj)(]SS ~~ 1STrlsfOTLecf. Af
ter Tneone-yeor penoo, any 
moTnTenonce, re]19f~ond/<beor 
reP!Ocemenf cosfs snan 
6orne o~The property owner 
oT ffieliulTdin9 where fhe by
posspT~ is l~me<f. 
ProPOs ariff Original 
Sheet No. 16 - Section XII, 
paragraph 6 : . 
6 Unless otherwise 
si>ecified fn thTstorTff_, invoi
ces orDilTs sholTl>ecome de
ITnq_uemon- fffe aole i nd!Cot 
ed onrhe btllhwhTcli ls lnlr fy 
nq:o-oys o er the biln!lg 
oofe. Once cons1Cfer ecf deltn
quenr.a-TO~rcenllole pen
oTfy "Cnor ge wm be inclucfed 
and snown os o se.11.orote l ine 
item onsubsequent bills or 
rnvoices-.-
ProposeCI Tariff Original 
Sheet No. 16 - Section XII, 
~aragraph/tie District re
serves the r19flf fo lransfer a 
cuSfOmers unpfilaTnvorce to 
the cusromers water oc
counT,lfcfn-accounf exists. 
ProPOsecr ~arlff Original 
Sheet No. 17 - Section XIII , 
paragraph 2: 
2 Service connec
tions in developments re
quiring ·rockC>oring os o re
sul! of .Q_Jfeveloi>er's foiJuJe 

Prop0sed Tar iff . Original 
Shfft No. 33 - Section XXI, 
paragraph 3: 
A non-rePOrtlng user's re
PQrl shall be presumed to .be 
o.03 0.3 percent of the utili
ty's total water soles for the 
calendQr month. A non
-re.J>.<>rl1n9 user may fresent 
evidence of rts octua usage 
to rebut the presumea us
age. The utTHly should con
siaer this evidence and may 
adiust the presumed usage 
amount accordingly. 

Any person may examine 
th is tariff fili ng ot Northern 
Kentucky Water District's 
offices located o t 2835 
Crescent Springs Rood, Er
langer, Kentucky, Monday 
through Friday, 8:00 o.m. to s·oo p.m., or through the 
District's website ot http://w 
ww.nkywoter.org. This. fil
ing may also be examined 
by any person at the Public 
Service Commission's offices 
located at 211 Sower Boule
vard, Frankfort , Kenll!Cky, 
Monday through Fndoy, 
8:00 o.m. to 4:30 P .. m,, or 
through the Commission's 
website at http://psc.ky.gov. 
Comments regarding 111is 
tariff filing may be submit
ted to the Public Service 
Commission through its 
website or bY moil to Public 
Service Commission, P.O. 
Box 61S, Frankfort, Ken
tucky 40602. 

The terms and conditions of 
service contained in this no
tice ore Northern Kentucky 
Water District's proposed 
terms and conditions. . 1he 
Public Service Commission 
may order terms and condi
tions of service that differ 
from the proposed terms and 
conditions contained in this 
notice. 

Any person may submit o 
timely wr itten request for Ir· 
terventlon to the Public 
Service Commission, P.O. 
Box 615 F r ankfort, Ken
tucky 40602, establishing trie 
grounds for the request in· 
eluding the status and inter
est of the party. If the Pub
lic Service Commission does 
not receive a written request 
for Intervention within thirty 
(30) days of initial Publica
tion of this notice, the Com
mission may toke final ac
tion on Northern Kentucky 
Water District's tariff filing. 

Lindsey Rechtln 
VP of Finance and Support 
Services 
Northern Kentucky Water 
District 
~35 Crescent Springs Rood 
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Legals 
tor the latest ... 

OFFIClAL PUBUCA TION 
NORTHERN KENTUCKY 
WATER DISTRICT 
NOTICE TO CUSTOMERS 

The public notice published 
ori July 4, 2019 regordlng the 
proPOsed Northern Kentucky 
Woter District toriff con
tained an error, ond hos 
been witlldrown. If ls re
placed bY the following pub
lic not ice; 

Northern Kentucky Woler 
District provides notice of lts 
proposed tariff revisions that 
will Impact terms and condi· 
llons of service. The revi· 
slons qnd text changes con· 
lained In this notice ore to 
be proPOsed by Northern 
Kentucky Water District to 
tl)c Public Service Commis
sion on or aboul July 29, 2019 
to be effective on August 29, 
2019. In the text below, un
derlined words ore proposed 
additions to the tariff, and 
words with lines through 
them (strikeouts) indicate 
MOPOsed deletions. Any 
text wrth no underlines or 
strll<eouts indicates e11lstlng, 
unc:hangecJ tariff tonguoge, 

Ni>r therri Kentucky Water 
0 1s1rrct Is prop0stng the fol
low 11g tar iff revisions: 

Propqsed Tari ff Or iginal 
S.heet No. • - Section 1, pora-
9raph 3: 
3. ~lLQPMJ>_VOl_Of 
on .APPllcofibn- ror woter 
S-ervlCeJ whetfier ReSldentrol 
or commerclOT, water 'Serv· 
ice wnr~~connecl&rln- ac
cordonce ~h 807 KAR 3:lJOl> 
by llQSUrlog. f!'le W~r LS 
furnt<J 01) onne meter wnlch 
services the· oodress-rTsl'ecf on f}le apelfCalifili oseiffier 
lhe · "Servrce~ CocdtT<>pcr
aress" ' or-.'Pi'opem A dres
s" on lhe ~esiden1foT or 
Commerclol ,l(pJ!llCofiOrlfOr 
Water Service, resl)@cf lvely. 
The applicant or - co-a~ 
ptri;;at'il wnr bl! responsjPe 
tor olf cl'lorge~ tncludtng, 
out not li!!!lfed roT themed 
servrC:e cliarge OS shown tn 
"S-ecffon 1 r - Reta~®' 
Rofes ll, "Fi)(eoServ ce tQr
~,, for lhe respgclive meter 
sTze orU! Tn1ervoTDllhng~1-
od Trom ffle- aale water Ts 
c:_onnected -ona gy<lir®rC!P.r 
LJSe ... QflCI eyer_y_ filDna .. .12~JJOQ. 
thereafter un"lH waler serv
ice Ts terminated. 
~roPO'sed --ror1ff Orl9inal 
Sheet No. 5 - section I , paro-
9raPh 14: 
1~. a. The nor
mal bitlln9 and reodJ_og cy
cle tor N KWl5 fne"OTsirrct 1s 
a auartertY basis, except for 
Subdlstrrc1 accounts. If a 
customer wishes to change 
from quarterly to monlhlY 
cycle the followio9 criteria 
must be met: 
1. Submit o written 
request along wi th Qrt ex· 
plono1roo of why the billing 
change Is needed. This wfll 
be reviewed by the District 
on a case-by-case basis. 
2. The average quar
terly consumption must be a 
minfmum of 2000 Hundred 
Cubic Feet per auartef· 
b. In the even a cus
tomer would flke to reriiaTn 
on ~tJarlerlYb1Tlfng t>iif 06-
rorn· more rrcguent n; adlngs, 
fhe CIT_Mom_!!LIJ)!.JY: •. 

G»&l'-f'&l&ff&El--fQ--O~S-
1~ &f'.!!.h a cusrorogr has 
had1 on any previous OFC:ur: 
rem )l;KWb District occoui;f!._ 
ser..vlce · · disconne~hea lllree 
or- morelimes- in e- preced= 
Ing 1 r-monlh period, or a 
cfocumenteolii'SfOry of wafer 
serv1cQ!je'fl."" ---°' Tne customer hos 
\IAP<Jid-bolo~~ ~1-
ous-NKWD-GGGOOA'-"6901'9· 
less of l<>Gof.lon. 
b , '.Ul&-GUSlOm&r-ilGS 
on onv pre.Vious-Gl' -t:ur.rent 
N~ GCCGUAf- llGd sen.<ice 
disc~Mcted Of.-AO
A•PGYffient-wm1ifl~Pfe.vi
ovs-2 veors, 
c. The. customer hos 
OR--OAY-?r~ious-or--&l(lstlng
N-1<.WD--occouAl-t'lo two OF 
mor.e-clleGk·s-r,allJl'ned-by the 
boAk, 
a. '.U1e-Gvstomer-- ROS 
in the pr&Vious seven (7) 
veor~fiA!!-Ule-GOUFSe. of 
tlleh·-N-~~~led for 
Cllopter- 7,.-1h- 12,-91'-13 Sonk
ruptcv·. 
e, Afw-c-1'15*ornef:-t~ 
c-<inn~pr-&YiCS&-G-sotlsfOGto
ry er.edit roting, payment 
llisfor::v-willl-tlli~ 
ut.j~+t>/-mcw-be-r~t»r.ed- to 
poy o--Oe~sit-to~nsur--e out
srondi119-t>llls-wlll be.paid.
Proposed Tariff Original 
Sheet No. 13 - Section VIII , 

[
aragraph 9: 
. A!!Y. customer that 
as had or -fiCiS~cffi1j;k_~ 

reTu7rletr w ·111e Olsti'l~ 
bOOR for fnsUfficlent ru·nas 
\or fo~ o1y otner reosonI]iJ>~ 
PllcOl:i e o any 11.reVTOus or 
existing Uisfricf acc:ounf 
wTtffin a twelve-monfh trme 
mrme musU!9y'Jilfars~u·e 
iiJO onOffii! r me o o _pciY
menr-Tor 1fle suoseq\lent 
twelve-month perioo t>egfn. 
nTr\9wilhrlie date orllle 
flrsf refurnetrcheck. 
Propased l'iiRff~- Original 
Sheet No. 14 • Section IX1 
Type 1 - Undel'9rouna 
Leaks: 
In coses where it shall be 
found ofter on investigat ion 
that o leek is underground 
ond not subiect to detection 
b\I ordinary methods, and 
Where the customer ., is free 
from negligence in causing 
or failing to report the leak, 
the District will make on od
iustment on th.e customer's 
bill for this tvpe of leok . .Jin 
undergrQ.und Je_qk is Q.eflniRf 
as c real< In l he c\IDomef 
SeFVlce Ttne oerween..:m~-me~ 
ter ana ff\e_ premises. MUffi=. 
famlf.Y. buTR!inHs ona moliffe 
fiiiiTie~rks w fl m~_sr_IT)g· 
fers ore nof ellg16re ror 1Y~ 
ICc!fvsrmen"fs. -
The customer is required to 
submif rn wrTtlng a reouest 
for this tvpe of adiustment. 
The wr itten req_uest must rn
clude the location of the leak 
and the dole the leak wos re
paired, in<;.JJdlng receipts for 
the r~lr com. 
tnls a(Jfustmenl will be cal
culated on the bi lling 
perlod(s) that would be 
eaffected bv the leak not to 
exceed two billing periods. 
The leQk wilt be based on the 
customer's average bill p)us 
one half of the lost water due 
to the leak. 
A«:o1111ts ~ome~s are eli
gible tor an un erground 
leak odiustment of..-O(le once 
per yeoF twetve-mQ!.l.ID. ~
~with o TlmlfOtflfree Teaks 
10101. Proof must be submit· 
ted verifying the service line 
has been replaced before o 
fourth odlustment wi ll be ap
proved. 
Pf OPOSed Tariff Original 
Sfleet No. 14 • Section IX, 
Ty.,. 2 - Unk~!>Y'° L:_eaks Re-



OFFICIAL PUBLICATION 
costs couseo b_\:'._Jlomo9e or 
fheft_c}o Ifie customer'S 
water occounf, llC:ln occounf 
exists. 
ProPOsed Tariff Original 
Sheet No. 33 - Section XXI, 
paragraph 3: 
A non-reparting user's re
POrt shall Ile presumed to Ile 
0.03 o.3-percent of the utili
ty's total water soles for the 
colendQr month. A non
-reporting user may rresem 
evidence of ifs octuo us~ 
to recur the _flli!SUmed US· 
age. The ufilily sflould con
sider this evidence and may 
odiust the presumed usage 
omount accordingly. 

Any person may examine 
this tariff filing ot Northern 
Kentucky Water District's 
offices located at 2835 
Crescent Springs Rood, Er
langer Kentucky, Monday 
through Friday, 8:00 o.m. to 
5:00 p.m., or through the 
District's website ot http://w 
ww.nkywoter.org. This fil
ing may also be examined 
by any person at the Public 
Service Commission's offices 
located ot 211 Sower Boule
vard, Frankfort, Kentucky, 
Monday through Friday, 
8:00 o.m. to 4:30 p.m., or 
through the Commission's 
website ot http://psc.ky,gov. 
Comments regarding this 
tariff filing may Ile submit
ted to the Public Service 
Commission through Its 
website or by moil to Public 
Service Commission, P.O. 
Box 615, Frankfort, Ken
tucky 40602. 

The terms and conditions of 
service contained in this no
tice ore Northern Kentucky 
Water District's propased 
terms and conditions. The 
Public Service Commission 
may order terms and condi
tions of service that differ 
from the propased terms and 
conditions contained in this 
notice. 

Any person may submit o 
timely written request for in· 
tervention to the Pub I ic 
Service Commission, P.O. 
Box 615, Frankfort, Ken
tucky 40602, establishing the 
grounds for the request in· 
cluding the status and inter
est of the party. If the Pub
lic Service Commission does 
not receive o written request 
for intervention within thirty 
(30) days of initial publica
tion of this notice, the Com
mission may toke final ac
tion on Northern Kentucky 
Water District's tariff fi ling. 

L indsey Rechtin 
VP of Finance and Support 
Services 
Northern Kentucky Water 
Distr ict 
2835 Crescent Springs Rood 
Erlanger, Kentucky 41018 
(859) 578-9898 
lrechtinOnkywoter .org 
www.nkywoter.org 

F irst Published: July 25, 
2019 
KEN,Jul25,Augl,8'19#3698028 
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ENQUIRER ME 

Advertiser: 

NORTHERN KY WATER 
PO BOX 18640 

ERLANGER KY 41018 

PART OF THE USA TODAY NETWORK 

AFFIDAVIT OF PUBLICATION 
Newspaper: CIN-EN Kentucky Enquirer 

State of Wisconsin 

LEGAL NOTICE 

ATTACHED 

Account#: CIN-198985 

RE: Order # 0003697817 Total Cost of the Ad: $3,065.92 

# of Affidavits: 

Last Run Date: 

I, ---l.~~'.!:1:::.~~~~.,__ __ _ 
of the The nquirer, a newspaper pri ted in Cincinnati, Ohio and published in Cincinnati, in said 
County and State, and of general circulation in said county, and as to the Kentucky Enquirer published 
in Ft. Mitchell, Kenton County, Kentucky, who being duly sworn, deposeth and saith that the 
advertisement of which the annexed is a true copy, has been published in the said newspaper times, 
once in each issue as follows: 

07/25/19, 08/01/19, 08/08/19 

o before me this 8th day of August, 2019 

Commission expires 

NANCY HEYRMAN 
Notary Public 

State of Wisconsin 

0810812019 



NORTHERN KENTUCKY 
WATER DISTRICT 

NOTICE TO CUSTOMERS 

The public notice published 
on July 4, 2019 regarding the 
proposed_Northern Kentucky 
Water District tariff con
tained an error, and has 
been withdrawn. It is re
placed by the following pub-
lic nottce: · 

Northern Kentucky Water 
District provides notice of its 
proposed tariff revisions that 
will impact terms and condi
tions of service. The revi
signs and text changes con-

-~ tainea in this notice are to 
i be proposed by Northern 

Kentucky Water District to 
the Public Service Commis
sion on or about July 29, 2019 
to be effective an August 29, 
2019. In the text below, un
derlined words are proposed 
additions to the -tariff, and 
words with lines through 
them (strikeouts) indicate 
proposed deletions. Any 
text with no underlines or 
strikeouts indicates existing, 
unchanged tariff language. 

Northern Kentucky Water 
District is proposing the fol
lowing tariff revisions: 

Proposed TariffOri9inal 
Sheet No. 4 - Section I, para-

I 

naa, on any igev1ous or cur
rent -N--KWQ- 1stnct account, 
service disconnected three 
or more times tn the preced
ing 12-month period, or a 
documented history of water 
service theft. • 
s. The customer has 
unpaid balance from a previ 
ous N KWO accot1nt regard 
less of location. 
b. The customer has 
on any previous or current 
N K\¥0 accot1nt had service 
discom1ected for no 
n payment within the previ 
ous 2 years. 
c.- The customer has 
on eny previous or existing 
NK\B.'O ecco1mt has two or 
more checks returned by the 
ba!lk-.-
G. The.customer has 
in the previot1s seven (7) 
yeers er during the course ef 
their N KWO service filed far 
Chepter 7, 11, 12, er 13 Bank 
Af¢c¥, ·. 
e. Any customer that 
cannot pro"ide a satisfacte 
ry credit ratin!iJ, payment 
history with this or anether 
utility may be requi-red-to
pay e deposit te ensure out 
standing bills will be paid. 
Proposed Tariff Original 
Sheet No. 13 • Section VIII, 
~aragraphj~y cus that 
has had or as w 
re urne y e 
an or msu 1 
or or any o er 

p 1ca e o any p s or 
ex1s mg 1s nc n 
within a twelve-month time 
rame pay c arges ue 

via ano me o ay-
men su n 
we ve- p egm-

nmg w1 e a e 
first returned check. 
Proposed Tariff Original 
Sheet No. 14 • Section IX, 
Type 1 - Underground 
Leaks: 
In cases where it shall be 
found after an investigation 
tha.t a leak is underground 
and not subject to detection 
by ordinary method ?..-qnd 
where the customer ff- 1s free 
from negligence in causing 
or failing to report the leak, 
the District will make an ad
justment on the customer's 
bill for this type of leak, -!'ff! 
underground lea defmeu 
as a ea tn e c mer 
service me me-
er an e 
am1 y u1 
ome par s w1 

l ad1ustments. 
The customer 1s required to 
submit in writing a request 
for this type of adjustment. 
The written request must in
clude the location of the leak 
and the pate tl)e leak l(Vas re
paired, including receipts for 
the re Pair costs. 
This ad1ustment will.be cal· 
culated on the billing 
period(s) that would be 
eaffected by the leak not to 
exceed two billing periods. 
The leak wifl be based on the 
customer's average bill plus 
one half of the lost water due 
to the leak. 
Accet1nts Customers are eli
gible for an underground 
lea_k adjustment of-Gne-~ 
per yeQl'- twelve-month peri
od with a l1m1t of three leaks 
total. Proof must be submit
ted verifying the service line 
has b.een replaced before a 
fourth adjustment will be ap-
proved. · • 
Proposed Tariff Original 
Sheet No. 14 • Section IX, 
Type 2- Unknown Leaks Re
sulting in a High Consump
tion, paragraph 1 and Item 
2: 
An /\cceunt A customer can 
be eligible for a courtesy ad
justment for an unknown 
leak and/or unknown plumb
ing malfunction. where it 
shall be found after an mves
t1gat1on by a D1sfricf em
ployee, and a licensed 
plumber, that the cause for_ 
high consumption 1s un
~nown. 

Any person may examine 
this tariff filing at Northern 
Kentucky Water District's 
offices located at 2835 
Crescent Springs Road, Er
langer, Kentucky, Monday 
through Friday, 8:00 a.m. to 
5:00 p.m., or through the 
District's website at hftp://w 
ww.nkywater~org. This fil. 
ing may also be examined 
by any person at the Public 
Service Commission's offices 
located at 211 Sower Boule- · 
vard, Frankfort, Kentucky, ' 
Monday through Friday, 
8:00 a.m. to 4:30 p.m., or 
through the Commission's 
website at http://psc.ky.sov. 
Comments regarding this • 
tariff filing may be submit
ted to the Public Service 
Commission through its 
website or by mail to Public 
Service Commission, P .0. 
Box 615, Frankfort, Ken
tucky 40602. 

The terms and conditions of 
service contained- in this no
tice are Northern Kent\Jcky 
Water District's proposed 
terms and conditions. The 
Public Ser.vice Commission 
mav··ol"der terms--cmd-corn:tr---· 
tions of $erviCe that differ 
from the ·proposed terms and 
conditions contained in this 
notice. · 

Any person may submit a 
timely written request fot-in
tervention to the ·p,t!tbflt · 
Service Commission, P.O. 
Box 615, Frankfort, Ken
tucky 40602, establishing the 
grounds for the request in
cluding the status and inter
est of the party_. If the Pub
lic Service CommissiO!l does 
not receive a written request 
for intervention within thirty 
(30) days of initial pub'li-ca
tion of this notice, the Com
mission may take final ac
tion on Northern Kentucky 
Water District's tariff filing. 

Lindsey Rechtin 
VP of Finance and Support 
Services 
Northern Kentucky Water 
District· 
2835 Crescent, Springs Roai;j 
Erlanger, Kentucky 41018 
( 859) 578-9898 
lrechtin@nkywater.org 
www .nkywater .drg 

First Published: July 25, 
2019 , 
KY ,J ul25,Augl ,8,'19#3697817 



sys1em. The D1s1ric1 w111 
chor9e for tests on som11Jes 
Iha! ore ni5Tfrom Olstrlct -
customersL such as those col
lected from o crstern or pri· 
vote water weTI:lhe 
District reserves the right to 
waive char~ l,!nder spec}9r 
or emergency_circumston: 
ces. Water testing per· 
formed by tl\e District's lab
oratory wiTTDe bTlled uncrer 
the Dfsfrlcf'Slnvoice Bflfln9 
Policy - see S"eclion XII. 
Prop0sed TCii'ilfOriginaf 
Sheet No. 12. Section VI II , 
paragraph S: 
s. A depaslt shall be 
required if OR&-Or more-of-
in. followiAIJ-Conditlons •xi&t
for lh•o~1EGnt (herelo
ofter referred to os "Cus
fomef'")... o customer hos 
I 

i. 1 ne customer is re· 
quired to submit o letter in 
writing requesting on adjust· 
ment for on unknown leak 
resulting in high consump
tion t89ether with o receipt 
of fin ~ b_y the licensed 
plumber. The lefter Should 
also stole that the customer 
hos done due diligence at in· 
vestigoting the property for 
ony passible leaks, and hos 
found no evidence that would 
cause on escalation in con· 
sumption that was recorded 
on the meter for the account. 
Proposed Tari ff Original 
Sheet No. lS • Section X, 
paragraph 2: 
2 In the event that 
on outside meter fs 5TocRed 
by o_porked vehicle or othe• 
objecl1 Including but not Tim· 
ited to o car, tryck, trailer 

Proposed Tariff Original 
Sheet No. 18 ·Section XIII, 
paragraphl~ustomer dcsir· 
rng 0 reduction:enlorjlement 
or relocation oron existing 
service conneaion shall 
make 0~21icoflon at the Dis· 
rncf's office onosi9n 0 
water service connection 
confroct and 2QY o service 
connection fee or deposit 
based on the desired new 
service s1ze. Ille District 
will bill fhe CiJSTomer the full 
amount of ffle actual service 
installation unaer the In· 
voice Billing Policy~ less the 
service connealon 1ee or de
posrt amount paid, or refund 
the difference If the actual 
cost is less thonthe deposit 
or service connection fee. In 
sifuotions where the Dlstrlcr 
is already planning to re· 
place the customer's exist
ing service connection 
through a main replacement 
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