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Text of Ad: 07/23/2019

NORTHERN KENTUCKY
WATER DISTRICT
NOTICE TO CUSTOMERS

The public notice published
on July 4, 2019 regarding the
proposed Northern Kentucky
Water District tariff con-
tained an error, and has
been withdrawn, It is re-
placed by the following pub-
lic notice:

Northern Kenfucky Water
District provides notice of its
proposed tariff revisions that
will impact ferms ond condi-
tions of service. The revi-
sions and text changes con-
tained in this nofice are to
be proposed by Northern
Kentucky Water District to
the Public Service Commis-
sion on or about July 29, 2019
to be effective on August 29,
2019. In the text below, un-
derlined words are proposed
additions to the tariff, and
words with lines through
them (strikeouts) indicate
proposed deletions.  Any
text with no underlines or
strikeouts indicates existing,
unchanged tariff language.

Northern Kentucky Water
District is proposing the fol-
lowing tariff revisions:

Proposed Tariff Original
Sheet No. 4 - Section |, para-

graph 3:

3. Upon approval of
an Application for Water
Service, whether Re >|dennql
or Commercial, watfer serv-
ice will be connecfed in ac-
cordance wi AR 5:006
by ensuring the wafer is
turned on af the meter which

services the address listed
on the applicatfion gas either
the "Service Location Ad-
dress” or "Property Addres-
s’ on the Residential or
Commercial Application for
Woater Service, respectively.
The applicant, or co-ap-
plicant, will be responsible
or all charges, including,
but not limited fo, the fixed
service charge as shown in
“Section Il - Retail Water
afes 3, Fixed Service Char-
ge” for the respective meter
size and inferval billing peri-
od from the date wafer is
connected and available for
use, and every billing period
hereaffer until water serv-
ce is ferminafed.
Proposed Tariff Original
Sheet No. 5 - Section I, paro-
graph 1
14. nor-

mal b||||ng ‘and reqdmg c%/
cle for NKWD- fthe Disfrict is
a quarterly basis, excepf for
Subdistrict accounts. If a
customer wishes to change
from quarterly to monthly
cycle the following criteria
must be met:
1. Submit o written
request along with an ex-
planation of why the billing
change is needed. This will
be reviewed by the District
on o case-by-case basis.

2. The average quar-
terly consumption must be a
minimum of 2000 Hundred
Cubic Feet per quarter.

b. In the event a cus-
fomer would Tike fo remain
on_quarferly b ITing but ob-
ain more frequent readings,
the customer may:

ubmit o written
request along with an ex-
planafion of why the more
frequent readings are need-
ed. This will be reviewed by
the Disfrict on o case-by-
-case basis.

2. Upgrade the meter
transmitter fo a version
compatfible with the Distric-
15 mefer reading softfware,
if needed, and install any as-
sociafed software that may
be applicable at the fime of
installation. The customer
will be responsible for the
cost of the new fransmitter
unit and any additional
monthly fees passed from
e vendor fo the District
of may be associated with
e more frequent readings.
Proposed Tariff Original
Sheet No. 6 - Section |. nara-

5151513




graph 16:
16. Upon customer re-
aquest, the Disfrict will pro-
vide fesfing of the watfer
coming info the sfructure be-
cause of a wafer qualify con-
cern with unalfered water
produced by fhe Disfrict.
The fests offered are Timited
fo analyfical methods thaf
can be performed in-house
by staff. The primary anal-
yses offered are chlorine,
Tofal Coliform, E.coli, and
routine chemical purcmefers
(alkalinity, aluminum, calci-
um, chloride, conductivity,
copper, fluoride, hardness,
iron, lead, manganese, pH,
temperature, furbidity, so-
dium and sulfate). The nec-
essary testing to investigate
the concern with the unal-
tered, District-produced,
water will be defermined by
the District. Loboratory
testing services deemed to
be appropriafe by District
staff are provided free of
charge, provided the water
has not undergone addifional
conditfioning, and has not
been alfered in some man-
ner by the cusfomer. The
number of samples and fype
of fests performed will be
determined by the Disfrict
based on the possible cause
of the concern. A customer
will be charged if a request
is made fo test water that
has been altered by fhe cus-
tomer, such as a faucet
freated by a whole-house fil-
ter, a filtered refrigerator
tap, or offer a water heafer.
If a customer requests anal-
yses that are above those
deemed necessary by fhe
District, then the customer
will be charged for the fest-
ing. The District will charge
for samples that are part of
a lead festing program with-
in_a school or daycare. The
District will charge ofther
ufilities, including the Dis-
frict’s wholesale customers,
for analyzing samples col-
ecfed within the ofher ufili-
y’s or wholesale customer’s
system. The Disfrict wil
charge for fests on samples
that are not from Distric
cusfomers, such as those col-
lected from a cistern or pri-
vate water well. The
Disfrict reserves the right fo
waive charges under special
or emergency circumston-
ces. Water testing per-
formed by the Disirict’s lab-
orafory will be billed under
the District’s Invoice Billing
Policy — see Section XII.
Proposed Tariff Original
Sheet No. 12 - Section VI,
paragraph 5:

A deposit shall be
required if one or more of
the following conditions exist -

1,

o customer has
had, on cmy Previous or cur-
rent NKWD District account,
service disconnected three
or more fimes in fhe preced-
ing 12-month period, or a
documenfted history of water
service theft.
o The customer has
unpaid balance from o previ-
ous NKWD account regard-
less of location.

b. The customer has
on any previous or current
NKWD-account-had-service-
disconnected for-no- i
n-payment within the previ-
ous 2 years.
C. The-customer-has
on any previous or existing
NKWD account has two or
more checks returned by the
on

The customer has
m#heuprev

Proposed Tariff Original
Sheet No. 13 - Section VIII,
paragraph 9:

Any customer that
has had or has two checks
refurned by the District’s




bank for insufficient funds
(or for any other reason) ap-
plicable fo any previous or
existing District account
within a twelve-month fime
frome must pay charges due
via another method of pay-
ment for the subsequent
twelve-month period begin-
ning with the dafe of the
irst refurned check.
Proposed Tariff Original
Sheet No. 14 - Section IX,
Type 1 - Underground
Leaks:
In cases where it shall be
found after an investigation
that o leak is underground
and not subject to detection
by ordinary method s, and
where the customer Bt is free
from negligence in causing
or failing to report the leak,
the District will moke an ad-
justment on the customer’s
bill for this type of leak. An
underground leak is defined
as a leak in the customer
service line between the me-
er and the premises. Multi--
amily buildings and mobile
home parks with master me-
ers are not eligible for Type
adjustments.
The cusfomer is required fo
submit in writing o request
for this type of adiustment.
The written request must in-
clude the location of the leak
and the dqfe the leak was re-
?cured, including receipts for
he repair costs.
This adiustment will be cal-
culated on the billing
period(s) that would be
edffected by the leak not to
exceed two billing periods.
The leak will be based on the
customer’s average bill plus
one half of the lost water due
to the leak.
Accounts Customers are eli-
gible for an underground
leak adjustment of-one once
per year twelve-month peri-
od with a limit of three leaks
total. Proof must be submit-
ted verifying the service line
has been replaced before a
fourth adjustment will be ap-
proved.
Proposed Tariff Original
Sheet No. 14 - Section IX,
Type 2 — Unknown Leaks Re-
sulting in a High Consump-
;ion, paragraph 1 and Item

An-Account A customer can
be eligible for a courtesy ad-
justment for an unknown
leak and/or unknown plumb-
ing malfunction - where it
shall be found after an inves-
tigation by a Disfrict em-
oyee, and a licensed
umber, that the cause for
gh consumption is un-
known.
2.

=ypelie]

The customer is re-
quired to submit a letter in
writing requesting an adjust-
ment for an unknown leak
resulting in high consump-
tion together with a receipt
of findings by the licensed
plumber. The letter should
qlso state that the customer
has done due dlllgence at in-
vestigating the property for
any possible leaks, and has
found no evidence that would
cause an escalation in con-
sumption that was recorded
on the meter for the account.
Proposed Tariff Original
Sheet No. 15 - Section X,
paragroph 2:
2. In the event that
an outside ' mefer is blocked
by o parked vehicle or ofher
object, including buf nof Iim-
ifed fo a car, fruck, frailer
or boaf, the District has the
right fo have the obiec
moved or towed. The
Disfrict may require the cus-
tomer to pay for all costs as-
sociated with moving the ob-
iect.
Proposed Tariff Original
Sheet No. 15 - Section X,
paragraph 4:
4. If o bypass pipe is
installed in o building by fhe
District in relatfion fo an in-
terior water meter reloca-
tion, the District shall only
be responsible for mainfe-
nance, repair and/or replace-
ment of the bypass pipe for
o one-yeadr period commenc-
ing from the date that the
bypass pipe is insfalled. Af-
fer the one-year period, any
mainfenance, repair, and/or




replocement costs shall be
borne by the property owner
of the building where the by-
pass pipe is located.
Proposed Tariff Original
Sheet No. 16 - Section XII,
paragraph 6 :
6. Unless otherwise.
specified in this tariff, invoi-
ces or bills shall become de-
inquent on the datfe indicat-
ed on the bill, which s hery
30) days affer the billin
date. Once considered delm-
quent, a 10 percent late pen-
alty charge will be included
ond shown as o separafe line
ifem_on subsequenf bills or
invoices.
Proposed Tariff Original
Sheet No. 16 Section XII,
paragraph_7
A The District re-
serves the right fo fransfer a
customer’s unpaid invoice fo
the customer’s water ac-
count, if an account exists.
Proposed Tariff Original
Sheet No. 17 - Section XIII,
paragroph 2:
2. Service connec-
tions in developmenfs re-
quiring rock boring as o re-
sult of a developer’s failure
to_install crossover conduifs
will be billed for the full cost
of the installofion under the
oice Billing Policy, less
he connection fee paid at
he time of applicafion. This
will apply fo service connec-
ions tapped to water mains
nstalled by o developer and
puf into service affer Janu-
ary 1, 2020. Upon request
nen-

=}

thaot serves their propert

and will only have to pay the
enlargement cost between
the replacement cost-the.
District was plonning to in-
cur and the cost necessary
to-enlarge the service con-
nection.

Proposed Tariff Original
Sheet No. 17 Section XIII,

paragraph 3
3. If 01 prospective
water cusfomer requests lo-
cafion of a wafer service
connecfion in a Tocation that
differs from the Disirict’s
recommended location, and
it is feasible to install the
service connecfion in the lo-
cation desired by the cus-
tomer, then the District will
bill the customer under the
nvoice Billing Policy for the
full cost of the service con-
nection installation, less the
service connection fee paid
at the time of application, if
the cost of the installation
exceeds the service connec-
tion fee. After the tapping
ee has been paid, the
District shall- tap the distri-
bution main and install the
service connection from the
distribution-main to o -meter
setting and point of service,
which will be located behind -
the curb or an grea deter-

placed-in-a_manner_that is-
sofe fo perform maintenonce-
on-such-meter setting.-
Proposed Tariff Original
Sheet No. 18 - Section XIlII,
paragroph 8:

8. A customer desir-
ing a reduction, enlargement
or relocation of an existing
service connection shall |
moke applicafion af the Dis-
trict’s office and sign a
water service connection
contract and pay a service
connection fee or deposit
based on the desired new
service size. The District
will bill the customer the full
omount of the actual service
installation under the Tn-
voice Billing Policy, less the
service connection fee or de-
posit amount paid, or refund
the difference if the actual




COST IS 1SS Than 1ne aeposit

or service connection fee. In
sifuafions where the Disfrict
s already planning fo re-
place the cusfomer’s exist-
ng service connecfion
hrough a main replacement

project or through a mainfe-
nance work order, the cus-
tfomer may nofify the
District of their desire to re-
duce or enlarge fthe service
connection that serves their
property and will only have
fo pay any addifional costs
between the replaocement
cost the Disfrict was plan-
ning to incur and the cost
necessary to reduce or en-
large the service connection.

Proposed Tariff Original
Sheet No. 32 Section XX,

[:Ia_urug

is I"ICT reserves the
right fo fransfer a custom-
er’s unpaid fire hydrant fee
or any other related fees
(such as replacement/repair

costs caused by damage or
theft) to the customer’s
wafer accounft, if an account
exists.

Proposed Tariff Original
Sheet No. 33 - Section XXI,
paragraph 3:

A non-reporting user’s re-
gort shall be presumed fo be
03 0.3 percent of the utili-
ty’s total water sales for the

calendar month. A non-
-reporting user may present
evidence of ifs acfual usage
to rebuf the presumed us-
age. The utility should con-
sider this evidence and may
adjust the presumed usage
amount accordingly.

Any person may examine
this tariff filing at Northern
Kentucky Water District’s
offices located at 2835
Crescent Springs Road, Er-
langer, Kentucky, Monday
through Friday, 8:00 a.m. to
5:00 p.m., or through the
District’s website on‘ http://w
ww.nkywater.org. This fil-
ing may also be examined
by any person af the Public
Service Commission’s offices
located at 211 Sower Boule-
vard, Frankfort, Kenfucky,
Monday through Friday,
8:00 a.m. fo 4:30 p.m., or
through the Commission’s
website at http://psc.ky.gov.
Comments regarding this
tariff filing may be submit-
ted to the Public Service
Commission throygh its
website or by mail to Public
Service Commission, P.O.
Box 615, Frankfort, Ken-
tucky 40602.

The terms and conditions of
service contained in this no-
tice are Northern Kentucky
Water District’s proposed
terms and conditions. The
Public Service Commission
may order terms and condi-
tions of service that differ
from the proposed terms and
conditions contained in this
notice.

Any person may submit a
timely written request for in-
tervention to the Public
Service Commission, P 0.
Box 615, Frankfort, Ken-
tucky 40602 estubllshmg the
grounds for the request in-
cluding the status ond inter-
est of the party. If the Pub-
lic Service Commission does
not receive a written request
for intervention within thirty
(30) days of initial publica-
tion of this notice, the Com-
mission may take final ac-
tion on Northern Kentucky
Water District’s tariff filing.

Lindsey Rechtin

VP of Finance and Support

Services

Northern Kentucky Water

District

2835 Crescent Springs Road
Ianger, KenTucky 41018

(859) 898

Irechtm@nkywafer.org

www.nkywater.org
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