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SECTION I – GENERAL PROVISIONS 
 

1. Water will be turned on and off only by an authorized employee of the Northern Kentucky Water District 
(the “District”). For Water Turn-On Release form, see Appendix B. 

2. No application for water service will be approved and no water shall be supplied to any applicant, co-
applicant, or customer where the applicant, co-applicant, or customer is delinquent or indebted to the Water 
District.  This section will apply whether the delinquency or indebtedness is incurred at the premises for 
which application is made or at any other premises or property. 

3. Upon approval of an Application for Water Service, whether Residential or Commercial, water service will 
be connected in accordance with 807 KAR 5:006 by ensuring the water is turned on at the meter which 
services the address listed on the application as either the “Service Location Address” or “Property 
Address” on the Residential or Commercial Application for Water Service, respectively. The applicant, or 
co-applicant, will be responsible for all charges, including, but not limited to, the fixed service charge as 
shown in “Section II – Retail Water Rates 3, Fixed Service Charge” for the respective meter size and 
interval billing period from the date water is connected and available for use, and every billing period 
thereafter until water service is terminated. 

4. 3.  No connection into more than one building shall be made from any one tap unless the District has given 
its approval in writing. 

5. 4.  No attachment shall be made to any service connection or to any pipe or other fixture which has been 
shut off without written permission from the District.  Similarly, no water will be taken from any service 
connection, which has not been used, without written permission. 

6. 5.  The original purchase and installation of a meter shall be made by the District at the applicant’s expense.  
The District shall retain possession of and maintain all meters to the customer with the exception that if a 
meter should be destroyed or damaged through negligence of the customer, the replacement or repair shall 
be charged to the customer.  Failure to pay this charge will result in the discontinuance of water service. 

7. 6. It shall not be permitted for any customer of the District to have the piping within a structure cross 
connected to any other source of water supply. 

8. 7.  Authorized employees of the District shall have the right at reasonable times to enter any premises 
where a meter is installed for the purpose of reading, examining, changing, inspecting or testing the meter.  
Should access not be provided, the District may require the customer to pay for all costs associated with 
moving the meter to an outside setting.  Should two or more services originate from one tap, the cost 
associated with separation to provide individual taps will be the responsibility of the customer involved not 
providing access to the District. 

9. 8.  No person shall waste water by leaving open a fire hydrant or other device connected to the waterworks 
system. 

10. 9.  No person other than one authorized by the District may use any property or make attachments to any 
water pipes belonging to the District. 

11. Sales Tax – As required by Kentucky law, some water service accounts may be subject to the Kentucky 
sales tax. The District will exempt from sales tax only those accounts that qualify for an exemption under 
Kentucky law, including pursuant to KRS Chapter 139 or other applicable statute or governmental 
authority. The account holder is obligated to provide such information, including supporting 

(T) 
(T)(N) 

(T) 
(T) 

(N) 
(N) 
(N) 
(N) 

(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 



NORTHERN KENTUCKY WATER DISTRICT For NKWD Area Served 
 PSC KY No.  5 
 Original Sheet No.  5 
 Canceling PSC KY No.  4 
 Sheet No. 
____________________________________________________________________________________________ 
 

_____________________________________________________________________________________________ 
DATE OF ISSUE:  

DATE EFFECTIVE:  

ISSUED BY:   

TITLE: Vice-President of Finance & Support Services 
 

 

SECTION I – GENERAL PROVISIONS – Cont’d 
 

documentation, as required by the District to determine whether sales tax or a sales tax exemption applies. 
If a Commonwealth of Kentucky agency subsequently determines that an account holder was incorrectly 
exempted from sales tax, the account holder will be obligated to the District for the taxes that should have 
been paid and any related expenses. 

12. 10.  Except for fire departments, no person other than an employee of the Water District may use any fire 
hydrant on the water system without first having secured a permit, a regulation fire hydrant spanner wrench 
and a fire hydrant meter from the Water District. 

13. 11.  No person other than an authorized employee of the District shall remove a meter without permission 
from the District. When a meter has been removed by the District, it shall be illegal to use water supplied 
by the service branch to which the meter was attached.  If it is discovered by the District that a meter has 
been illegally removed and an unauthorized device is located in the meter-setting to which the meter was 
attached, the service will be immediately disconnected, the unauthorized device confiscated, and the proper 
legal authority notified for theft of service.  Water service will not be restored until payment for water used, 
any damages to distribution equipment, and service charge as outlined in Section IV has been received.  In 
those instances where there is no way to determine actual water usage, an amount equal to the cost of 
12,000 gallons, (the District’s average quarterly bill) will be charged at the current rate schedule.  In the 
event that the service was historically a monthly billed account then a water amount equal to 4,000 gallons, 
(the District’s average monthly bill) will be charged at the current rate schedule. 

14. a. 12.  The normal billing and reading cycle for NKWD the District is a quarterly basis, except for 
Subdistrict accounts.  If a customer wishes to change from quarterly to monthly cycle the following 
criteria must be met: 

1. Submit a written request along with an explanation of why the billing change is needed.  This will 
be reviewed by the District on a case-by-case basis. 

2. The average quarterly consumption must be a minimum of 2000 Hundred Cubic Feet per quarter. 

b. In the event a customer would like to remain on quarterly billing but obtain more frequent readings, 
the customer may: 

1. Submit a written request along with an explanation of why the more frequent readings are needed.  
This will be reviewed by the District on a case-by-case basis. 

2. Upgrade the meter transmitter to a version compatible with the District’s meter reading software, if 
needed, and install any associated software that may be applicable at the time of installation.  The 
customer will be responsible for the cost of the new transmitter unit and any additional monthly 
fees passed from the vendor to the District that may be associated with the more frequent reading
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SECTION I – GENERAL PROVISIONS – Cont’d 

 

15. 13.  No person, firm, or corporation shall use or make a connection to use water from a service connection 
or any other available source of water unless authorized by the District.  Any connections, hoses, wrenches, 
or appurtenances attached to any connection without permission by the District shall be immediately 
confiscated by any employee of the District and the proper legal authority will be notified for regarding the 
theft of service.  In addition, where no permission was granted and there is no way to determine actual 
water usage, an estimated bill will be calculated based on an amount equal to one month average usage 
based on the previous 12 month consumption using the current District rate structure.  The estimated bill 
along with a service charge would need to be paid in order to have the water service reinstated.  For the 
unauthorized connection and water usage from a District Fire Hydrant refer to Section XX, “Charges for 
Estimated Usage when not having a Permit or Not using Metering devices”. 

 

16. Upon customer request, the District will provide testing of the water coming into the structure because of a 
water quality concern with unaltered water produced by the District.  The tests offered are limited to 
analytical methods that can be performed in-house by staff.  The primary analyses offered are chlorine, 
Total Coliform, E.coli, and routine chemical parameters (alkalinity, aluminum, calcium, chloride, 
conductivity, copper, fluoride, hardness, iron, lead, manganese, pH, temperature, turbidity, sodium and 
sulfate).  The necessary testing to investigate the concern with the unaltered, District-produced, water will 
be determined by the District.  Laboratory testing services deemed to be appropriate by District staff are 
provided free of charge, provided the water has not undergone additional conditioning, and has not been 
altered in some manner by the customer.  The number of samples and type of tests performed will be 
determined by the District based on the possible cause of the concern.  A customer will be charged if a 
request is made to test water that has been altered by the customer, such as a faucet treated by a whole-
house filter, a filtered refrigerator tap, or after a water heater.  If a customer requests analyses that are 
above those deemed necessary by the District, then the customer will be charged for the testing.  The 
District will charge for samples that are part of a lead testing program within a school or daycare.  The 
District will charge other utilities, including the District’s wholesale customers, for analyzing samples 
collected within the other utility’s or wholesale customer’s system.  The District will charge for tests on 
samples that are not from District customers, such as those collected from a cistern or private water well.  
The District reserves the right to waive charges under special or emergency circumstances.  Water testing 
performed by the District’s laboratory will be billed under the District’s Invoice Billing Policy – see 
Section XII. 
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SECTION I-A – DEFINITIONS 
 

1. “Distribution main” means a line from which service connections with customers are taken at frequent 
intervals. 

2. “Meter” means any device used for the purpose of measuring the quantity of water delivered by a utility to 
a customer. 

3. “Point of service” means the outlet of a customer’s water meter, or valve if no meter is placed, unless the 
meter is located inside a building and that meter was installed by the District prior to July 18, 2008 or was 
installed by a municipal utility and acquired by the District.  In those situations, the point of service is the 
curb stop or the delineation of the utility easement/right-of-way if the curb stop cannot be located. 

4. “Service connection” means the line from the main to the customer’s point of service and shall include the 
pipe fittings and valves necessary to make the connection. 

5. “Service line” means the water line from the point of service to the place of consumption. 

6. “Service Charge” is applied to help recover the operation and maintenance costs incurred when creating 
and carrying out a work-order resulting from the following circumstance:  a disconnect work-order for a 
non-payment of bill; a disconnect work-order for a returned (bad) check; a disconnect work-order due to a 
theft of service; or for failure to comply with the District’s Rates, Rules and Regulations. 

7. “Customer” shall mean any owner, legal occupant or lessee who is to be the occupant or party responsible 
for payment for the water service of existing premises who shall file application for water service to such 
premises. 

8. “Residential” means sales to a single residential premise or unit.  Sprinkler services added to existing 
premises coded as residential would also be coded as residential.  Premises served through a single meter 
with multiple owners, where usage is primarily for residential purposes, and the water is billed to a 
homeowners association (such as a condominium complex) will be classified as residential.  For 
Application for Water Service (Residential), see Appendix A. 

9. “Commercial” means sales to multiple premises residences served through a single meter or battery of 
meters.  This would include two (or more) family houses and apartment houses.  Sales to private schools, 
colleges, hospitals, churches and other private educational, cultural, social or religious organizations.  Sales 
to business or manufacturing establishments where the water is not used principally in manufacturing or 
processing function.  This would include commercial offices of public utilities.  Examples under this 
category are: stores, laundries, cleaners, shoe repair and other service establishments, garages, and service 
stations, office buildings, sales offices of manufacturing or processing establishments, retail florists, 
theaters, bowling alleys, swim clubs, golf courses, manufacturing or processing establishment where water 
is used principally for sanitary purposes, barber shops.  Water used for irrigation for agricultural purposes 
would normally be coded as commercial.  Sprinkler services added to existing premises coded as 
commercial or industrial would also be coded as commercial.  For Application for Water Service 
(Commercial), see Appendix A. 
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SECTION II – RETAIL WATER RATES 
 

Northern Kentucky Water District Service Area 
 
1. Monthly Service Rate  (Phase 1 – Effective for service rendered from March 26, 2019 through March 25, 2020) 

 
First 1,500 cubic feet $4.65 per 100 cubic feet 
Next 163,500 cubic feet $4.19 per 100 cubic feet 
Over 165,000 cubic feet $3.07 per 100 cubic feet 

Customers in Subdistrict B *shall be assessed a monthly surcharge in the amount of $12.78 

Customers in Subdistrict C *shall be assessed a monthly surcharge in the amount of $11.07 

Customers in Subdistrict D *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict E *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict F *shall be assessed a monthly surcharge in the amount of $17.30 

Customers in Subdistrict G *shall be assessed a monthly surcharge in the amount of $20.93 

Customers in Subdistrict H *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict I *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict K *shall be assessed a monthly surcharge in the amount of $6.82 

Customers in Subdistrict M *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict R *shall be assessed a monthly surcharge in the amount of $19.09 

Customers in Subdistrict RF *shall be assessed a monthly surcharge in the amount of $23.77 

Customers in Subdistrict RL *shall be assessed a monthly surcharge in the amount of $24.84 

 *These surcharges were not approved in Case No. 2018-00291 and are not a part of  
  the Phase-in of rates. 
 *Subdistrict charges are reviewed annually. 
 *Detailed street listing within each Subdistrict can be found under Section XXIV. 
 *Service connections on extensions or laterals from a subdistrict street will be assessed the  
   appropriate Subdistrict charge. 
 

2. Quarterly Rates  (Phase 1 – Effective for service rendered from March 26, 2019 through March 25, 2020) 
 

First 4,500 cubic feet $4.65 per 100 cubic feet 
Next 490,500 cubic feet $4.19 per 100 cubic feet 
Over 495,000 cubic feet $3.07 per 100 cubic feet 
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SECTION II – RETAIL WATER RATES 
 

Northern Kentucky Water District Service Area 
 
1. Monthly Service Rate  (Phase 2 – Effective for service rendered on and after March 26, 2020) 

 
First 1,500 cubic feet $4.77 per 100 cubic feet 
Next 163,500 cubic feet $4.44 per 100 cubic feet 
Over 165,000 cubic feet $3.25 per 100 cubic feet 

Customers in Subdistrict B *shall be assessed a monthly surcharge in the amount of $12.78 

Customers in Subdistrict C *shall be assessed a monthly surcharge in the amount of $11.07 

Customers in Subdistrict D *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict E *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict F *shall be assessed a monthly surcharge in the amount of $17.30 

Customers in Subdistrict G *shall be assessed a monthly surcharge in the amount of $20.93 

Customers in Subdistrict H *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict I *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict K *shall be assessed a monthly surcharge in the amount of $6.82 

Customers in Subdistrict M *shall be assessed a monthly surcharge in the amount of $30.00 

Customers in Subdistrict R *shall be assessed a monthly surcharge in the amount of $19.09 

Customers in Subdistrict RF *shall be assessed a monthly surcharge in the amount of $23.77 

Customers in Subdistrict RL *shall be assessed a monthly surcharge in the amount of $24.84 

 *These surcharges were not approved in Case No. 2018-00291 and are not a part of  
  the Phase-in of rates. 
 *Subdistrict charges are reviewed annually. 
 *Detailed street listing within each Subdistrict can be found under Section XXIV. 
 *Service connections on extensions or laterals from a subdistrict street will be assessed the  
   appropriate Subdistrict charge. 
 

2. Quarterly Rates  (Phase 2 – Effective for service rendered on and after March 26, 2020)  
 

First 4,500 cubic feet $4.77 per 100 cubic feet 
Next 490,500 cubic feet $4.44 per 100 cubic feet 
Over 495,000 cubic feet $3.25 per 100 cubic feet 
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SECTION II – RETAIL WATER RATES – Cont’d 
 

3. Fixed Service Charge  (Phase 1 – Effective for service rendered from March 26, 2019 through March 25, 2020) 
 

Meter Size Monthly Service Charge Quarterly Charge 

5/8" $17.50 $36.65 
¾" $17.90 $38.45 
1" $19.60 $44.15 
1 ½" $22.10 $52.20 
2" $27.90 $73.20 
3" $67.30 $227.85 
4" $84.40 $285.50 
6" $124.90 $421.90 
8" $168.70 $576.55 
10" and Larger $224.30 $752.80 

 
 

SECTION III – WHOLESALE WATER SALES 
 

 (Phase 1 – Effective for service rendered from March 26, 2019 through March 25, 2020) 
 

Bullock Pen Water District $3.78 per 1,000 gallons (or) $2.83 per 100 cubic feet 
City of Walton $3.78 per 1,000 gallons (or) $2.83 per 100 cubic feet 
Pendleton County $3.78 per 1,000 gallons (or) $2.83 per 100 cubic feet 

 
 

SECTION IV – MISCELLANEOUS SERVICE FEES 
 

 (Phase 1 – Effective for service rendered from March 26, 2019 through March 25, 2020) 
 

Returned Check Charge $20.00 
Water Hauling Station $6.22 per 1,000 gallons 
Service Charge  $25.00 (See Definitions in Section I-A) 
Overtime Charge $60.00 (To be applied to Customer account for 

 Request for water turned On or Off outside normal 
 business hours.) 
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SECTION II – RETAIL WATER RATES – Cont’d 
 

3. Fixed Service Charge  (Phase 2 – Effective for service rendered on and after March 26, 2020) 
 

Meter Size Monthly Service Charge Quarterly Charge 

5/8" $18.50 $40.50 
¾" $19.00 $42.50 
1" $20.80 $48.80 
1 ½" $23.40 $57.70 
2" $29.60 $80.90 
3" $71.30 $251.80 
4" $89.50 $315.50 
6" $132.40 $466.20 
8" $178.80 $637.10 
10" and Larger $237.80 $831.90 

 
 

SECTION III – WHOLESALE WATER SALES 
 

 (Phase 2 – Effective for service rendered on and after March 26, 2020) 
 

Bullock Pen Water District $3.98 per 1,000 gallons (or) $2.98 per 100 cubic feet 
City of Walton $3.98 per 1,000 gallons (or) $2.98 per 100 cubic feet 
Pendleton County $3.98 per 1,000 gallons (or) $2.98 per 100 cubic feet 

 
 

SECTION IV – MISCELLANEOUS SERVICE FEES 
 

 (Phase 2 – Effective for service rendered on and after March 26, 2020) 
 

Returned Check Charge $20.00 
Water Hauling Station $6.38 per 1,000 gallons 
Service Charge  $25.00 (See Definitions in Section I-A) 
Overtime Charge $60.00 (To be applied to Customer account for 

 Request for water turned On or Off outside normal 
 business hours.)



NORTHERN KENTUCKY WATER DISTRICT For NKWD Area Served 
 PSC KY No.  5 
 Original Sheet No.  9 
 Canceling PSC KY No.  4 
 Sheet No. 
____________________________________________________________________________________________ 
 

_____________________________________________________________________________________________ 
DATE OF ISSUE:  

DATE EFFECTIVE:  

ISSUED BY:   

TITLE: Vice-President of Finance & Support Services 
 

 

SECTION V – CUSTOMER BILL OF RIGHTS 
 

As a residential customer of a regulated public utility in Kentucky, you are guaranteed the following rights subject to 
the Kentucky Revised Statutes and the provisions of the Kentucky Administrative Regulations: 

1. You have the right to service, provided you (or a member of your household whose debt was accumulated 
at your address) are not indebted to the utility. 

2. You have the right to inspect and review the utility’s rates and tariff operating procedures during the 
utility’s normal office hours.  (8:00 AM to 5:00 PM, Monday through Friday). 

3. You have the right to be present at any routine utility inspection of your service conditions. 

4. You must be provided a separate, distinct disconnect notice alerting you to a possible disconnection of your 
service if payment is not received.  For Sample Disconnection Notice, see Appendix F. 

5. You have the right to dispute the reasons for any announced termination of your service. 

6. You have the right to negotiate a partial payment plan when your service is threatened by disconnection for 
non-payment.  If the outstanding arrears are less than $150.00, you may apply for a payment plan not to 
exceed 30 days from the original cut-off date.  If your arrears are over $150.00, a payment plan for longer 
than 30 days can be arranged, but not to exceed 180 days in length.  In both cases, the customer must apply 
for the payment agreement prior to termination, and 1/3 of the bill must be paid at the time arrangements 
are made. 

7. You have the right to maintain your utility service for up to thirty (30) days upon presentation of a medical 
certificate issued by a health official. 

8. You have the right to prompt (within 24 hours) restoration of your service when the cause for 
discontinuance of the service has been corrected. 

9. You have the right to contact the Public Service Commission regarding any dispute that you have been 
unable to resolve with your utility.  CALL TOLL FREE 1-800-772-4636. 
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SECTION VI – MONITORING OF CUSTOMER USAGE 
 
At least once annually, the District will attempt to monitor the usage of each customer according to the following 
procedure: 
 

1. The customer’s quarterly usage for the most recent quarter will be compared with the average quarterly 
usage for the four quarters immediately preceding that period. 

2. If the quarterly usage for the previous period is substantially the same as the average or if any difference is 
known to be attributed to unique circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the quarterly usage differs from the average and is flagged by the billing system and the difference 
cannot be attributed to a readily identified cause, the District will send a Field Service Representative to 
reread the meter and investigate the potential cause of the increase in usage. 

4. In addition to the quarterly monitoring, the District will immediately investigate usage deviations brought 
to its attention as a result of customer inquiry. 

5. A reading must be obtained on all meters by a District employee, or an authorized person of the District, at 
least once during an annual basis.  If access to the meter is not received, the District will notify the 
customer and service will be disconnected until access can be made to read the meter. 

 
 

SECTION VII – PAYMENT PLAN AGREEMENTS 
 

The District offers the following payment plan agreements for customers who may have their service terminated for 
non-payment. 

1. If the total arrears prior to termination are less than $150.00, the customer may apply for up to a 30-day 
extension.  The customer must pay 1/3 of the bill at the time of application. 

2. If the total arrears prior to termination are greater than $150.00, the customer must pay 1/3 of the bill and 
apply for a payment plan for longer than 30 days, but not to exceed 180 days.  All new billing after the 
payment agreement and all payment agreement amounts must be paid on time. 

3. Once a payment arrangement has been established, a letter is mailed to the customer outlining the payment 
arrangement date(s) and the payment arrangement amount(s).  A copy of this letter is documented on the 
customer account. 

If a customer is on a payment plan agreement and fails to make any one payment, the service will be terminated 
without notice and will not be reconnected until payment is made in full for all outstanding arrears. 

The customer must apply for a payment plan agreement in advance of the termination date.  Once the service has 
been terminated, a payment plan will not be offered. 

Sample of Payment Plan letter is shown in Section XXIV – Examples of Forms Appendix G. 
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SECTION VIII – PAYMENT OF BILLS 
 

1. Water bills (quarterly) shall become delinquent on the date indicated on the bill, thirty (30) days after the 
billing date.  Once considered delinquent, a 10 percent late penalty charge will be included and shown on 
the bill as the gross amount or “pay this amount after the due date.”  For Sample Customer Bill, see 
Appendix E. 

2. If the bill is not paid within 45 days after the billing date, a fifteen (15) day cut-off notice will then be 
issued. 

3. Payment of monthly bills:  Water bills shall become delinquent on the date indicated on the bill, which is 
15 days after billing date.  At that time, a 10 percent late penalty charge will be included and shown on the 
bill as the gross amount or “pay this amount after the due date.” 

4. For water users on a monthly billing schedule, if the bill is not paid within 16 days after the billing date, a 
ten (10) day cut-off notice will then be issued. 

5. A deposit shall be required if one or more of the following conditions exist for the applicant (hereinafter 
referred to as “Customer”). a customer has had, on any previous or current NKWD District account, service 
disconnected three or more times in the preceding 12-month period, or a documented history of water 
service theft. 

a. The customer has unpaid balance from a previous NKWD account regardless of location. 
b. The customer has on any previous or current NKWD account had service disconnected for non-

payment within the previous 2 years. 
c. The customer has on any previous or existing NKWD account has two or more checks returned by 

the bank. 
d. The customer has in the previous seven (7) years or during the course of their NKWD service filed 

for Chapter 7, 11, 12, or 13 Bankruptcy. 
e. Any customer that cannot provide a satisfactory credit rating, payment history with this or another 

utility may be required to pay a deposit to ensure outstanding bills will be paid. 
6. Deposit Calculation: A deposit will be the equivalent of 1/12 the estimated annual bill where the bills are 

rendered monthly or the equivalent of ¼ the estimated annual bill where the bill is rendered quarterly.   The 
District will pay interest on deposits in accordance with KRS 278.460 at the rate the District receives (as 
determined on January 1 of each year) but not to exceed six percent (6%) annually.  Interest will accrue on 
all deposits at the rate prescribed by law beginning on the date of the deposit.  Interest accrued will be 
refunded to the customer or credited to the customer’s bill on an annual basis.  If interest is paid or credited 
to the customer’s bill prior to twelve (12) months from the date of deposit of the last interest payment date, 
the payment or credit shall be on a prorated basis.  Deposit refunds are made two (2) years from the date of 
the deposit provided the customer has a satisfactory payment record for that period.  The deposit will be 
refunded with interest as a credit to the customer’s account.  The deposit and accrued interest thereon will 
be applied to any unpaid final bill of such customer.  Interest will not be paid after the discontinuance of 
service to the customer if NKWD the District has made reasonable effort to return the deposit to the 
customer.  Reasonable effort can be defined as having mailed the deposit to the customer at his last known 
address. 
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SECTION VIII – PAYMENT OF BILLS – Cont’d 
 

7. In the event that the water service is disconnected for nonpayment of bills or failure to comply with the 
District’s Rates, Rules, and Regulations, a service charge will be added to the bill and the customer will be 
required to pay the full amount due plus the service charge before the water service can be restored to said 
customer. 

8. Customers may use a credit or debit card as a method of payment when paying their water bill. If, on the 
bill due date, an attempt to pay with a credit card or debit card is made and the card is declined for any 
reason, payment is still due in full on that date and will be considered late after that date. All late charges 
and penalties will be applied. If a customer is paying on the disconnect date and the card is denied, the 
same rules apply in addition to being disconnected. When a customer makes a payment by credit card, the 
District will assess a fee equal to that charged to the District by the credit card or debit card processing 
company to process the transaction. This fee is generally calculated using a formula applied to the balance 
of the amount charged to the debit or credit account, but may be a flat fee per transaction. Prior to 
processing the transaction, the customer will be informed of the fee amount, and upon request by the 
customer, the formula employed to arrive at the fee amount. 

9. Any customer that has had or has two checks returned by the District’s bank for insufficient funds (or for 
any other reason) applicable to any previous or existing District account within a twelve-month time frame 
must pay charges due via another method of payment for the subsequent twelve-month period beginning 
with the date of the first returned check. 
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SECTION IX – ADJUSTMENT OF WATER BILLS 
 

The District will allow for two types of leak adjustments.: 

Type 1 – Underground Leaks 

In cases where it shall be found after an investigation that a leak is underground and not subject to detection by 
ordinary methods, and where the customer if is free from negligence in causing or failing to report the leak, the 
District will make an adjustment on the customer’s bill for this type of leak.  An underground leak is defined as a 
leak in the customer service line between the meter and the premises.  Multi-family buildings and mobile home 
parks with master meters are not eligible for Type 1 adjustments. 

The customer is required to submit in writing a request for this type of adjustment.  The written request must include 
the location of the leak and the date the leak was repaired, including receipts for the repair costs. 

This adjustment will be calculated on the billing period(s) that would be affected by the leak not to exceed two 
billing periods.  The leak will be based on the customer’s average bill plus one half of the lost water due to the leak. 

Accounts Customers are eligible for an underground leak adjustment of one once per year twelve-month period with 
a limit of three leaks total.  Proof must be submitted verifying the service line has been replaced before a fourth 
adjustment will be approved. 

Type 2 – Unknown Leaks Resulting in a High Consumption 

An Account A customer can be eligible for a courtesy adjustment for an unknown leak and/or unknown plumbing 
malfunction. where it shall be found after an investigation by a District employee, and a licensed plumber, that the 
cause for high consumption is unknown. 

1. Accounts Customers are eligible for this type of courtesy adjustment once every five years.  Total 
adjustment will not exceed $1,500.00 per occurrence. 

2. The customer is required to submit a letter in writing requesting an adjustment for an unknown leak 
resulting in high consumption together with a receipt of findings by the licensed plumber.  The letter should 
also state that the customer has done due diligence at investigating the property for any possible leaks, and 
has found no evidence that would cause an escalation in consumption that was recorded on the meter for 
the account. 

3. The adjustment will be calculated for one billing period and will be based on the customer’s average bill 
plus one half of the lost water. 

4. A customer is eligible for a leak adjustment only if the consumption is in excess of 200% of the average 
consumption. 

5. This type of adjustment transfers with the customer to different locations. 
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SECTION X – METER LOCATION AND REQUIREMENTS 
 

1. Where a meter is located within a building, it shall be the responsibility of the customer to maintain 
appropriate conditions to prevent physical or freezing damage to the meter. Meters shall be accessible to 
the District during normal business hours.  If normal access to the meter is refused, the District shall require 
the meter be moved outside and all cost incurred shall be borne by the customer.  If the customer fails to 
provide access to move the meter outside after 30 days written notice from the District, water service shall 
be disconnected for failure to allow access as required by the District’s Rules and Regulations and not 
turned on until the meter is moved outside.  Should the meter be damaged, the District will replace the 
meter at a charge of the cost of the meter and time and material, and the customer will be billed per the 
District’s Invoice Billing Policy.  If the customer fails to pay the invoice by the stated date, water service 
will be discontinued until payment is received.  The customer will also be required to pay the service 
charge as outlined in Section IV. 

2. In the event that an outside meter is blocked by a parked vehicle or other object, including but not limited 
to a car, truck, trailer or boat, the District has the right to have the object moved or towed.  The District 
may require the customer to pay for all costs associated with moving the object. 

3. Where the meter is located within a building, the District’s responsibility is the meter and meter connection 
nut only, and at no time will the District be responsible for any piping making connection to the meter. 

4. If a bypass pipe is installed in a building by the District in relation to an interior water meter relocation, the 
District shall only be responsible for maintenance, repair and/or replacement of the bypass pipe for a one-
year period commencing from the date that the bypass pipe is installed.  After the one-year period, any 
maintenance, repair, and/or replacement costs shall be borne by the property owner of the building where 
the bypass pipe is located. 

 
 

SECTION XI – METER TEST 
 

1. All District meters will be tested at least every ten years as required by the Public Service Commission. 

2. The meter testing procedure and equipment will conform and be in accordance with all regulations set by 
the Public Service Commission. 

3. Meters will be removed and tested for accuracy when requested by any customer provided that the 
customer or a representative of the customer accompanies the meter to the District testing location to 
witness the test or the customer fills out the form stating they do not want to witness the test.  This form 
must be submitted to the office before the test is done.  If the meter is within the allowable + or – 2% 
accuracy, the customer will be charged for the cost of the test.  For a 1" meter or smaller, the charge is 
$30.00 per test.  For meters larger than 1", the charge is the actual cost to the District for the test.  In the 
event the meter accuracy varies more than two percent, the cost of the testing shall be borne by the District 
and a new or reconditioned meter will be installed at no cost to the customer.  If the meter is more than two 
percent fast, a refund shall be computed on the basis of the percentage fast that the meter tested for a period 
not exceeding the previous 12 months. 
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SECTION XII – INVOICE BILLING POLICY 
 

Services and Wwork performed by the District crews, equipment utilized and/or material supplied, will be invoiced 
and calculated as follows: 

1. Actual labor cost plus 40% of labor cost to cover labor overhead. 

2. Material cost plus 15% of material cost, plus sales tax when applicable. 

3. Equipment cost at 28% of labor cost (before 40% is added). 

4. Overhead cost at 10% of labor cost (before 40% is added). 

5. Any other cost incurred by the District, including sub-contractor cost for the job being invoiced. 

6. Unless otherwise specified in this tariff, invoices or bills shall become delinquent on the date indicated on 
the bill, which is thirty (30) days after the billing date.  Once considered delinquent, a 10 percent late 
penalty charge will be included and shown as a separate line item on subsequent bills or invoices. 

7. The District reserves the right to transfer a customer’s unpaid invoice to the customer’s water account, if an 
account exists. 
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SECTION XIII – SERVICE CONNECTION INSTALLATIONS 
 

1. Any prospective water customer desiring water service and the installation of a service connection should 
apply at the District’s office.  The prospective customer, in signing a water service connection contract, 
agrees to be bound by all the provisions of these Rates, Rules and Regulations as they may be amended 
from time to time.  For Water Service Connection Contract, see Appendix C.  No service connection shall 
be installed to serve property which does not abut the street or road on which the distribution main is 
located, without specific approval of the District.  No service connection shall be tapped off a pre-stressed 
concrete distribution main, any distribution main 20" or larger or any cross-county distribution main, 
without the approval of the District.   Every structure wherein water is used shall have a separate service 
connection and meter provided; however, a variation in this respect may be authorized by the District.  The 
District reserves the right to specify the size and location of the service connection for each installation.  
When application for a service connection installation is made, a service connection fee shall be paid 
according to the following schedule: 

5/8" connection  $1,000.00 
1" connection $1,500.00 

1 ½" and 2" service connection fees require a deposit of $1,500 for 1 ½" and $2,000 for 2" and the customer 
will be billed per Invoice Billing Policy.  For 1 ½" and 2" services, the District will bill the full amount of 
the cost of the service less the deposit amount or refund the difference if the actual cost is less than the 
deposit.  For Agreement form, see Appendix D. 

No service connection fees will be required for water service connections that are not installed by the 
District (e.g., large meter pits, fire lines, etc.).  The only fees to the applicant will be the cost of the meter 
and meter appurtenances utilizing the District’s Invoice Billing Policy. 

2. Service connections in developments requiring rock boring as a result of a developer’s failure to install 
crossover conduits will be billed for the full cost of the installation under the Invoice Billing Policy, less the 
connection fee paid at the time of application.  This will apply to service connections tapped to water mains 
installed by a developer and put into service after January 1, 2020.  
 

3. 2.  If a prospective water customer requests location of a water service connection in a location that differs 
from the District’s recommended location, and it is feasible to install the service connection in the location 
desired by the customer, then the District will bill the customer under the Invoice Billing Policy for the full 
cost of the service connection installation, less the service connection fee paid at the time of application, if 
the cost of the installation exceeds the service connection fee.  Upon request from a customer for an 
enlargement of a service connection, the customer should apply for the new service at the District’s office 
and pay for the cost to enlarge of the new service. shall not exceed the cost of a new service connection 
installation for the applicable enlarged service size.  In situations where the District is already planning to 
replace the customer’s existing service connection through a main replacement project or through a 
maintenance work order, the customer may notify the District of their desire to enlarge the service 
connection that serves their property and will only have to pay the enlargement cost between the 
replacement cost the District was planning to incur and the cost necessary to enlarge the service connection. 

4. 3.  After the service connection tapping fee has been paid, the District shall tap the distribution main and 
install the service connection from the distribution main to a meter setting and point of service, which will 
be located behind the curb or an area determined by the District to be placed in a manner that is safe to 
perform maintenance on such meter setting. 
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SECTION XIII – SERVICE CONNECTION INSTALLATIONS – Cont’d 
 
5. 4.  The service line from the point of service to the building shall be installed and maintained by the 

customer at no cost to the District. All service lines may be subject to inspection or approval by the District 
and/or Kentucky State Plumbing Inspectors before water service will be turned on for use. 

6. 5.  In cases where the customer desires a water pressure other than that pressure provided by the District’s 
distribution mains in the surrounding area, it shall be the responsibility of the customer to install the 
necessary devices to provide the desired pressure. 

7. 6.  In cases where the meter has been installed, the customer shall pay rates specified herein. 

8. A customer desiring a reduction, enlargement or relocation of an existing service connection shall make 
application at the District’s office and sign a water service connection contract and pay a service 
connection fee or deposit based on the desired new service size.  The District will bill the customer the full 
amount of the actual service installation under the Invoice Billing Policy, less the service connection fee or 
deposit amount paid, or refund the difference if the actual cost is less than the deposit or service connection 
fee. In situations where the District is already planning to replace the customer’s existing service 
connection through a main replacement project or through a maintenance work order, the customer may 
notify the District of their desire to reduce or enlarge the service connection that serves their property and 
will only have to pay any additional costs between the replacement cost the District was planning to incur 
and the cost necessary to reduce or enlarge the service connection. 

 
SECTION XIII-A – SERVICE CONNECTION MAINTENANCE 

 
1. The District shall retain possession of and be responsible for the service connection from the distribution 

main to the point of service (curb stop), if applicable, or any piping material within the meter vault. 

2. Where a curb stop is applicable and the District determines that a leak is on the customer’s service line 
beyond the point of service by shutting the curb stop off, the cost to repair such leak will be the 
responsibility of the customer. 

a. For service connections installed by a non-jurisdictional utility which have been acquired by the 
District, and for service connections installed by the District or its predecessors through July 18, 2008 
for which the point of service is other than the curb stop or is inside a building, the customer shall be 
responsible for the costs of repair or replacement of the customer’s service line from the meter inside 
the building or other location to the curb stop. 

b. For any service connection installed by the District after July 18, 2008, which requires the customer’s 
meter to be placed inside a building, the District shall be responsible for any maintenance or 
replacement of the service line from the distribution main to the customer’s meter, unless the District 
has received a deviation from 807 KAR 5:066 section 12(1)(a). 

3. Where a meter vault is applicable and the leak appears to be inside the meter vault, the District will be 
responsible to repair the leak.  Where the leak appears to be beyond the point of service, the responsibility 
to repair the leak will be with the customer. 
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SECTION XIII-A – SERVICE CONNECTION MAINTENANCE – Cont’d 
 

4. The District shall have the right to maintain its service connection to customer’s point of service.  In the 
event the service connection needs to be repaired or replaced, the District will reconnect to the customer’s 
point of service.  If the District is unable to reconnect to the customer’s service line at the point of service, 
due to its condition, the District will notify the customer.  The District will allow the customer reasonable 
time to make repairs to the service line, which will enable the District to reconnect its portion of the service 
connection.  The District will make a temporary connection to the customer’s service branch provided 
leaking water does not cause damage to personal or public properties and in no way causes a health or 
safety problem.  If the customer does not make the repairs within seven (7) calendar days of notification, 
the water is subject to be shut off. 

5. If a customer notifies the District that they are replacing their service line from the point of service to the 
structure, the District may elect to replace its service connection, if it is lead or galvanized steel, from the 
distribution main to the service point at no cost to the customer. 
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SECTION XIV-A – DISTRIBUTION MAIN EXTENSION POLICY  
OTHER THAN CONTRACTORS, DEVELOPERS, DISTRICT INITIATED 

DISTRIBUTION MAIN EXTENSIONS & SUBDISTRICTS 
 

1. The District shall determine the total cost for a proposed distribution main extension (exclusive of the 
service connections) and the total length of the extension. The District shall pay that portion of the cost of 
the distribution main extension equal to 50 feet for each applicant for service.  The part of the cost not 
covered by the District’s portion shall be contributed equally by those applicants desiring a service 
connection on the distribution main extension.  Each applicant will also be required to pay the District’s 
approved service connection fee for a service connection to the distribution main extension. 

2. For a period of five years after the original construction (distribution main placed in-service) of the 
distribution main extension, each additional customer that has a service connection to the extension, and 
not to laterals and extensions there from, will be required to contribute to the cost of the extension based on 
a re-computation of both the District’s portion of the total cost and each customer’s contribution as 
described above.  Each year the District will refund to those customers that previously contributed to the 
cost of each distribution main extension that amount necessary to reduce their contribution to the currently 
calculated amount for each customer connected to the extension.  All customers that have a service 
connection to the distribution main extension for a five-year period after it is placed in service are to 
contribute equally to the cost of construction of the extension. 

3. In addition, each customer must pay the approved service connection fee applicable at the time of their 
application for the service connection.  The service connection is not part of the refundable cost of the 
extension and may be changed during the refund period.  After the five-year refund period expires, any 
additional customers applying for a service connection on each distribution main extension must be 
connected for the amount of the approved service connection fee only.  It shall be the responsibility of the 
customers that have contributed to the distribution main extension, which may be entitled to a refund, to 
notify the District on the “change of address” form provided by the District of the customer’s current 
address.  Refunds will be sent to the address of record and if returned will be kept by the District until the 
District is notified of a current address.  The total amount refunded shall not exceed the amount paid to the 
District. 
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SECTION XIV-B – DISTRIBUTION MAIN EXTENSION POLICY  
CONTRACTORS AND DEVELOPERS 

 
1. A contractor or developer desiring a distribution main extension to a proposed real estate subdivision will be 

required to pay the entire cost of the extension.  It is the contractor or developer’s responsibility to notify the 
District prior to the start of construction so a cost for the extension can be determined and approved by the 
District.   Each year for a refund period of five (5) years after the distribution main is placed in-service, the 
District shall refund to the contractor or developer who paid for the extension a sum equal to the cost of fifty 
feet of the extension for each new customer connecting to the distribution main and not to extensions or laterals 
there from.  It shall be the responsibility of the contractor or developer who paid for the extension to notify the 
District on the form provided with the original application papers of its current address.  Refunds will be sent to 
the address on record and if returned will be kept by the District until the District is notified of a current 
address.  The total amount refunded shall not exceed the amount paid by the applicant. 

2. No refund shall be made to the contractor or developer after the refund period ends.  There is no refund to the 
contractor or developer for customers within the real estate subdivision itself. 

3. Each new customer must pay the approved service connection fee applicable at the time of their application for 
the service connection.  The service connection fee is not part of the refundable cost of the extension and may 
be changed during the refund period.  After the five-year refund period expires, any additional customer 
applying for a service connection on a distribution main extension must be connected for the amount of the 
approved service connection fee only. 
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SECTION XIV-C – DISTRIBUTION MAIN EXTENSION POLICY FOR 
DISTRIBUTION MAIN EXTENSIONS INITIATED BY THE DISTRICT 

 
1. Where the District determines that a distribution main extension is feasible and desirable under established 

criteria, the District shall determine if sufficient interest among the property owners along the proposed 
distribution main extension exist to use Section XIV-A.  If there is insufficient interest among the property 
owners to use Section XIV-A, the District shall use the following method.  Each prospective customer desiring 
a service connection from the proposed distribution main extension shall pay for the cost equal to 100 feet of 
the proposed distribution main extension. 

2. For a period of five (5) years after the water main is placed in-service, each additional customer requesting a 
service connection to the extension, and not to laterals and extensions thereto, will be required to contribute the 
cost of 100 feet of the water line extension (“required contribution amount”).  The required contribution amount 
will exclude the District’s cost to upsize the water main beyond the minimum size required to meet the 
District’s standards.  If during this period the required contribution amount exceeds that required were the 
extension made pursuant to Section XIV-A, then the District will calculate the required contribution amount in 
accordance with Section XIV-A and will make refunds to all contributors in accordance with Section XIV-A.  
Five (5) years after the distribution main is placed in-service, no further contributions will be required and no 
refunds will be made. 

3. In addition, each customer must pay the approved service connection fee applicable at the time of their 
application.  The service connection fee is not part of the refundable cost of the extension and may be changed 
during the refund period.  After the five-year period expires, any additional customer applying for service 
connection on each distribution main extension must be connected for the amount of the approved service 
connection fee only.  It shall be the responsibility of the customers that have contributed to the distribution main 
extension, which may be entitled to a refund, to notify the District on the “change-of-address” form provided 
with the original application paperwork of the customer’s up-to-date address.  Refunds will be sent to the 
address of record and if returned will be kept by the District until the District is notified of a current address. 
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SECTION XIV-D – DISTRIBUTION MAIN EXTENSION POLICY  
FOR DISTRIBUTION SUBDISTRICTS 

 
1. Pursuant to 807 KAR 5:066 Section 11(4), when the District determines that the cost of a main extension 

using any other main extension tariff creates an unreasonable financial hardship on potential customers or that 
an alternative extension method will benefit the public interest by allowing the extension of water facilities 
into unserved areas that would otherwise be uneconomical to serve or would benefit the District, the 
District may use a subdistrict and rate surcharge as an alternative to other extension procedures. 

2. The use of a subdistrict, including the imposition of a rate surcharge for the customers within the subdistrict, is 
subject to the following criteria: 

a. There must be a demand for the extension of the service sufficient to make the extension hydraulically 
and financially feasible as determined by the District. 

b. There must be funds available to the District from third party sources, such as governmental 
loans and grants, customer contributions or other non-rate based revenue to supplement the 
District’s financial contribution to the extension to make the extension financially feasible in the 
discretion of the District. 

c. The demand for service must be within an area or areas in which the potential customers share common 
geographic characteristics or can be served through common utility plant and facilities. The area of the 
proposed subdistrict may include non-contiguous locations of potential customers. 

d. Common geographic characteristics include but are not limited to greater customer population density 
when compared to other unserved areas within the District’s service area. In areas where customer 
density may be lower than other potentially served areas, factors such as location of customers along 
the route needed to connect higher density areas, hydraulic improvements to the District’s system, 
geotechnical factors, location of existing distribution facilities, adequate customer participation in the 
project, financial contributions by a customer or group of customers to fund the extension, availability of 
sewer service in an area or other similar factors may be used by the District in assessing the 
feasibility of the subdistrict. 

3. Customers served from any extension of facilities installed to serve a subdistrict shall become customers 
of that subdistrict and subject to the currently effective surcharge. 

4. If any funds remain after completion of the subdistrict facilities, those remaining funds may be used to 
complete additional extensions or improvements and any new customers served shall become customers of 
that subdistrict. 

5. The subdistrict and collection of its rate surcharge shall continue until the debt associated with the 
extension has been recovered through the surcharge. 

 

(T) 

(T) 
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SECTION XV – SPECIAL CONTRACTS 
 

The District reserves the right to provide special services for a user on a contract basis. 

 
 

SECTION XVI – LINE LOCATION POLICY 
 

The District requires that all water main location requests be made in accordance with KRS 367.4901 to 367.4917.  
The District does not belong to a one call center and handles all locate requests in-house.  The District’s normal 
hours for calling in locations are Monday through Friday 8:00 AM to 4:30 PM.  If an emergency request is required 
after hours, the District provides an after-hours number that should be contacted. 

 
 
SECTION XVII – ABANDONED DISTRIBUTION MAINS/SERVICE CONNECTIONS 

 
In cases where the distribution main to which the customer’s service connection and point of service is tapped is 
replaced or abandoned due to obsolescence, age or deterioration, the District shall install a new service connection 
and point of service to another distribution main which abuts the customer’s premises. The location of the point of 
service will be located behind the curb or an area determined by the District as to be placed in a manner that is safe 
to perform maintenance to District said responsibilities.  It may be the customer’s responsibility to install a service 
line from the point of service to the place of consumption. 

An abandoned service connection is to apply to a service connection that is disconnected from the main line or when 
no water is available at the point of service.  If no point of service is located, it will be assumed that the service 
connection is abandoned. The District may abandon any inactive service that has been inactive for a period of three 
(3) or more years. 

In cases where the service connection has been requested in writing to be abandoned at the distribution main, the 
service connection will be abandoned at no cost to the customer. 

If the customer requests that an abandoned service connection be reconnected, the customer will pay the 
reconnection charges per the District’s Invoice Billing Policy, not to exceed the cost of a new service connection 
installation, for the District to bring the service up to current District standards. 
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SECTION XVII-A – UPGRADING INACTIVE SERVICE CONNECTION 
 

An inactive service connection is defined as a service connection that is still connected to the distribution main and a 
point of service is located, but no meter is present.  Inactive service connection status will apply to a service 
connection after a period of one (1) year after the meter has been requested to be turned off. 

If the customer requests that a meter be set in an inactive service connection, the District will activate the service at 
no cost to the customer. 

The District may upgrade an inactive service connection at no cost to the customer at its sole discretion if the service 
connection condition warrants an upgrade as determined by the District. 

 
 

SECTION XVIII – INDIVIDUAL PUBLIC FIRE HYDRANT INSTALLATION POLICY 
 

The District will install public fire hydrants to existing distribution mains within the District’s service area where the 
Public Service Commission installation requirements for fire hydrants are met as follows: 

1. A written request must be submitted to the District by the applicant(s) desiring the fire hydrant installation. 

2. Submitting applicant(s) must pay for all material per the District’s Invoice Billing Policy prior to hydrant 
installation. 

3. The District will contribute the labor for the hydrant installation. 

4. Fire hydrant location will be determined by the District and the local fire department. 

5. Material to be paid for by the applicant(s) is limited to: 8"X 8" X 6" Anchoring Tee, 6" Gate Valve, 6"X 
12" Anchoring Coupling, 5 ¼" Main Valve Opening X 4'-0" Bury Fire Hydrant, 8" Solid Sleeve Coupling, 
and Valve Box; all other material cost will be at the District’s expense. 
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SECTION XVIII-A – POLICY FOR INSTALLATION OF PUBLIC  
FIRE HYDRANTS ON UPGRADED AND NEW DISTRIBUTION MAINS 

 
For distribution main replacement projects, which involve replacement of existing distribution mains that currently 
do not have any fire hydrants or have a limited number of fire hydrants, the following procedures shall be used: 

1. Existing fire hydrants will be replaced in the approximate same location, unless the local fire department or 
city requests relocation and the adjacent property owners to the existing fire hydrant agree, in writing, to 
the relocation. 

2. Anchoring tees and valves may be installed along the water main project at approximately 450' – 500' 
intervals for future fire hydrant installations. 

3. New fire hydrants may be installed at the District’s expense for flushing purposes and at high points in the 
main for air releases, depending on hydrant spacing and as determined by the District. 

4. Additional fire hydrants may be installed if the property owners, local fire departments and/or cities wish to 
pay the cost of such hydrants.  (Fire protection districts, under KRS 75.080 may install fire hydrants and 
apportion the costs of the installation against the owners of the property fronting the public ways in which 
the fire hydrants are installed.) 
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SECTION XIX – FIRE HYDRANT MAINTENANCE POLICY 
 

1. The local fire departments and cities are responsible for: 

a. Notification to the District of: 

i. Any discrepancies or problems with a fire hydrant by submitting the proper “Fire 
Hydrant Inspection Reports” to the District. 

ii. The amount of water used for flow testing and flushing fire hydrants, training drills using 
fire hydrants, refilling fire engine tanks, fire emergencies, and any other use for fire 
hydrants in accordance with 807 KAR 5:095.  These figures only need to be an estimated 
amount. 

iii. Any event in which a fire hydrant is utilized for any purpose other than an emergency.  
This includes:  flow testing and flushing fire hydrants, training drills using fire hydrants 
(night or day), refilling fire engine tanks on a non-emergency basis, and any other non-
emergency use for fire hydrants. 

iv. Any event in which a fire hydrant is utilized for an emergency purpose.  The District 
shall be notified as soon as practical. 

b. Coordinated Inspection of the working condition and accessibility of each public fire hydrant 
located in their jurisdiction including: 

i. Inspection, operation and flow testing of all fire hydrants must coordinate with the 
District and should be conducted in the spring and fall only.  Summer flow testing and 
inspection should be avoided due to increased demand on the system. 

ii. Notification of any discrepancies or problems with the fire hydrant. 

c. Winterization (pumping them dry if they do not self drain) of all the hydrants in their area to avoid 
freezing (except as noted in Section XIX 2.d). 

d. Maintenance of the following items for public fire hydrants: 

i. Lubricating the threads of the discharge nozzles and the operating nut of the fire hydrant. 

ii. Maintaining accessibility and visibility. 

iii. Replacing nozzle cap gaskets when they are missing or damaged beyond their usefulness. 

iv. Painting the entire fire hydrant, “red” for high pressure zones and “yellow” for all other 
zones. The only exception to this is if the fire department elects to color code the 
hydrants as to the flows available.  Only the color of the dome can then be changed. 

2. The Northern Kentucky Water District is responsible for: 

a. Repairing all public fire hydrants within a reasonable time, subject to the District’s work load, 
after the District receives proper written notification from the fire departments or city with the 
exception of items listed under fire department and city responsibilities.  The District will notify 
the local fire department or city when repairs are made. 
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SECTION XIX – FIRE HYDRANT MAINTENANCE POLICY – Cont’d 
 

b. Supplying paint, lubricant and nozzle cap gaskets to any fire department or city in the District’s 
service area. 

c. Notification to the local fire department when any fire hydrant in their service area is going to be 
out of service due to scheduled shut downs, main breaks, maintenance, etc.  In cases of an 
emergency shutdown, notification will be made as soon as practical. 

d. Winterization (pumping them dry if they do not self drain) of all the hydrants used by the District 
for system operation and maintenance to prevent them from freezing between November 15 – 
March 30. 
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SECTION XIX-A – POLICY FOR INSTALLATION OF PUBLIC FIRE HYDRANTS 
 

1. District Initiated Distribution Main Projects Under SECTION XIV-C of the District’s Tariff (“100' 
Extension Rule”) 

For new distribution main projects initiated by the District which fall under the 100' Extension Rule, the 
following procedure shall be used for the installation of fire hydrants: 

a. Anchoring tees and valves may be installed along the water main project at approximately 450' – 
500' intervals for future fire hydrant installation. 

b. New fire hydrants may be installed, at the District’s expense, for flushing purposes and at high 
points in the main for air releases depending on hydrant spacing and as determined by the District. 

c. Additional fire hydrants may be installed if the property owners, local fire departments and/or 
cities wish to pay the cost of such hydrants.  (Fire protection districts, under KRS 75.080, may 
install fire hydrants and apportion the costs of the installation against the owners of the property 
fronting the public ways in which the fire hydrants are installed.) 

2. Water Main Extensions made per SECTION XIV-A of the District’s Tariff (50' Participation by the 
District) 

For new distribution main projects that fall under the 50' Participation Rule, the following procedure shall be 
used for the installation of fire hydrants: 

a. Fire hydrants will be installed along the distribution main project at approximately 450' – 500' 
intervals as recommended by the local planning commission and/or the local fire department.  The cost 
of the fire hydrant installation will be built into the project cost and paid by the property owners 
requesting the distribution main extension. 

3. Subdistrict Type Projects 

For projects that are funded through a surcharge on the water bill, the following procedure shall be used for the 
installation of fire hydrants: 

a. Fire hydrants may be installed along the distribution main project at approximately 450' – 500' 
intervals as recommended by the Northern Kentucky Area Planning Commission local planning 
commission and/or the local fire department.  The cost of the fire hydrant installation will be built 
into the project and paid for by the surcharge on the water bill. 

b. In rural areas, fire hydrants may be installed at 1,000' intervals; tees and valves may be installed 
between these hydrants for future fire hydrant installation.  Anchoring tee and valve locations will 
be approved by local fire department(s). 

4. New Subdivisions 

For new subdivisions where the distribution main is to be extended by a contractor(s) or developer(s), the 
following procedure shall be used for the installation of fire hydrants: 

a. Fire hydrants will be installed throughout the subdivision at approximately 450' – 500' intervals as 
recommended by the local planning commission and/or the local fire department. The contractor or 
developer will be responsible for the cost of the fire hydrant installation. 

(T) 
(T) 
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SECTION XIX-A – POLICY FOR INSTALLATION OF PUBLIC  
FIRE HYDRANTS – Cont’d 

 
5. General Fire Hydrant Installation Requirements 

New fire hydrant installation shall only be permitted on distribution mains which can provide a minimum fire 
flow of 250gpm and the water system supporting this flow has the capability of providing this flow for a period 
of not less than two (2) hours plus consumption at the maximum daily rate.  A minimum of 30 psi must be 
available on the discharge side of all meters.  Fire hydrants shall be connected only to distribution mains 
adequately sized to carry fire flows and in no case to lines smaller than six (6) inches.  Fire hydrant spacing 
shall be as recommended by the Northern Kentucky Area Planning Commission local planning commission 
and/or the local fire department, normally every 450’ – 500’.  Fire hydrants shall be located on or as close to 
side property lot lines as possible when feasible.  If the hydraulic system cannot support the installation of fire 
hydrants, anchoring tees and valves shall be installed to allow for future fire hydrant installation when adequate 
water is available. 

6. Existing Fire Hydrants Installed Prior to 1992 and Fire Hydrants Acquired from Other Water 
Systems 

Fire hydrants installed prior to 1992 and fire hydrants acquired from other water systems may not meet the 
requirements of 807 KAR 5:066.  These fire hydrants may be installed on water mains smaller than six (6) 
inches or have flows less than PSC requirements.  Those hydrants that do not meet these requirements are 
considered flushing type devices for the maintenance of the water system. Fire hydrant installed prior to 1992 or 
fire hydrants acquired from other water systems may not meet the requirement of 807 KAR 5:066. 

 
 

SECTION XIX-B – RELOCATION OF EXISTING PUBLIC FIRE HYDRANTS 
 

Existing public fire hydrants are defined as hydrants that are over one-year-old from the installation/maintenance 
period.  Person(s), local fire department, and/or cities requesting a fire hydrant to be moved shall make written 
request to the District stating the reasons for the relocation.  The District will inspect the hydrant in question and 
verify whether the problem with the location of the existing fire hydrant is a safety or other justifiable problem.  If 
the District determines that there is a need to relocate the fire hydrant, the entity that made the request will be 
charged for the material only, to make said relocation and billed per the District’s Billing Policy.  The District will 
supply the labor cost for said relocation.  If the District determines that the location is suitable and does not warrant 
relocating and the customer or entity still request relocation, 100% of the cost to relocate the fire hydrant, with no 
cap, will be paid by the customer or entity. The fire hydrant will be relocated to a location that is reasonable and 
most cost effective.  If the District chooses to upgrade the hydrant as part of the relocation, the cost for the upgrade 
materials shall be borne by the District entirely.  This policy shall not be used for upgrading an existing fire hydrant. 

 

(T) 
(T) 

(T) 
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SECTION XX – FIRE HYDRANT USE PERMITS FOR PRIVATE  
OR PUBLIC FIRE HYDRANTS 

 
Temporary water service may be made available from fire hydrants in the District’s service area upon proper 
application and approval by the District.  Fire hydrant permits are available at the District’s offices and are approved 
based on available water, location of fire hydrants, and size of meter required.  For Fire Hydrant Usage Permit, see 
Appendix H. 

Fire hydrant permits are normally issued by the District for only the following reasons (limited to duration of the 
need, but in no case longer than 30 days, as stated at issuance of permit): 

1. Filling swimming pools. 

2. Instances which are non-recurring in a given area, such as: 

a. sewer flushing d. demolition dust control 

b. mud jacking of streets e. street cleaning 

c. paving projects f. street cutting 

3. Street sweepers which use designated hydrants. 

4. Other purposes as deemed necessary by the District. 

All fire hydrant permit connections shall be properly metered and shall have proper backflow protection.  Metering 
devices and backflow prevention devices shall be furnished by the District and obtained at the issuance of permit. 

 No Fire Hydrant Permit shall be issued for a period of more than 30 days without renewal. 

No Fire Hydrant Permit shall be issued for construction purposes where a permanent service will be 
required at a future date. 

Contractors performing road projects for which the time of construction is longer than 90 calendar days who desire 
water service for any reason, shall determine a central location approved by the District, and shall cause to be 
constructed a service connection to meet their needs as per the Rates, Rules and Regulations of the District. 

DEPOSITS, FEES and CHARGES: 

Hydrant Usage Deposit – A refundable deposit shall be placed with the District, from which any charges shall be 
deducted for damages and unbilled water, and the balance returned to the holder of the permit. 

Deposit Charges are as follows: 

 1 to 5 days = $250.00 

 5 to 30 days = $1,000.00 

 

(T) 
(T) 
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SECTION XX – FIRE HYDRANT USE PERMITS FOR PRIVATE  
OR PUBLIC FIRE HYDRANTS – Cont’d 

 
Each Fire Hydrant Permit will require a daily fee.  The daily fee is as follows: 

 1" meter assembly with 5/8" outlet = $15.00 per business day 

 3" meter assembly with 2 ½" outlet = $30.00 per business day 

The deposit for cities, counties, agencies, and other groups approved by the District shall be waived.  Water 
consumption shall be billed at the normal rates of the District.  The holder of a Fire Hydrant Permit shall be 
responsible for any damage (including freezing), loss, or theft of the meter assembly and for any damage to the fire 
hydrant, and will be charged for repairs at the District’s Invoice Billing Policy.  If there is any leakage between the 
fire hydrant and the connection to the permit holder’s hose connection, the fire hydrant shall be immediately shut off 
and the District notified. 

The District reserves the right to transfer a customer’s unpaid fire hydrant fee or any other related fees (such as 
replacement/repair costs caused by damage or theft) to the customer’s water account, if an account exists. 

Charges for Estimated Usage When Not Having a Permit or Not Using Metering Devices: 

No person, firm, or corporation shall use or make a connection to use water from a fire hydrant or other available 
source of water unless a properly authorized Fire Hydrant Permit is issued by the District.  Any connections, hoses, 
wrenches, or appurtenances attached to a fire hydrant without a permit issued by the District shall be immediately 
confiscated by any employee of the District and the proper legal authority will be notified for the theft of service.  In  
addition, where no permit was issued and there is no way to determine actual water usage, an estimated amount 
equal to the cost of the water flowed for four (4) hours @ 250gpm plus any damages to distribution system will be 
charged. 

Permanent Installation of Meter & Backflow Preventer: 

Cities, county agencies, and other groups approved by the District requesting permits for instances which are non-
recurring in a given area, may install a meter (purchased from the District), an approved backflow prevention device 
or method, and appurtenances for permanent mounting on their equipment.  The installation must be approved by 
the District.  A Fire Hydrant Permit shall still be required for a specific hydrant(s).  The meter must be delivered to 
the District’s office on or before the day of Fire Hydrant Permit expiration.  At this time, the meter shall be read and 
billed to the permit holder.  If permitted, the meter shall be re-issued for an additional time period.  On a yearly 
basis, the meter must be tested by the Meter Service Department and the approved backflow preventer shall be 
tested by a Certified Backflow Technician acceptable to the District. 

 

(N) 
(N) 
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SECTION XXI – WATER SERVICE FOR FIRE DEPARTMENTS 
 

Fire Departments: 

Any city, county, urban-county, charter county, or fire protection district (“User”) may withdraw water from the 
utility’s water distribution system for the purpose of fighting fires and or training firefighters at no charge on the 
condition that it maintains estimates of the amount of water used for fighting fires and/or training during the 
calendar month and reports the amount of this water usage to the utility no later than the 15th day of the following 
calendar month. The District is not responsible for any damages to fire equipment or construction equipment as a 
result of the use of the hydrant.  Any user of fire hydrant water is responsible for protecting their equipment from 
any sediment or debris through the Fire Hydrant. 

Any city, county, urban-county, charter county, or fire protection district that withdraws water from the utility’s 
water distribution system for fighting fires and or training purposes and fails to submit the required report on water 
usage within 60 days of the report calendar month shall be assessed the cost of the water. 

A non-reporting user’s report shall be presumed to be 0.03 0.3 percent of the utility’s total water sales for the 
calendar month. A non-reporting user may present evidence of its actual usage to rebut the presumed usage. The 
utility should consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of customer 
classification and the utility charges. 

A non-reporting user shall also be assessed a penalty of $25.00 for each failure to submit a report within 60 days of 
the report calendar month. 

 
 

SECTION XXII – PRIVATE FIRE PROTECTION SERVICE 
 

Connections from the public water distribution system for new private fire protection service will be constructed per 
District’s Standard Drawings on water mains which can support these types of installations.  All private fire 
protection services shall comply with the requirements of 807 KAR 5:095. 

The property owner will be responsible for all installation and maintenance costs of the private fire protection 
service.  No private fire service lines, hydrants or systems shall be installed without written approval from the 
District.  It shall be the responsibility of the property owner to request approval from the District for any proposed 
alterations to the piping or equipment of any fire service line.  There shall be no alteration without prior written 
approval of the District. 

It shall be the responsibility of the property owner to limit the use of the private fire protection service to fire 
fighting or necessary testing only.  Where a fire service line has outlets, such as fire hydrants or hose outlets, the 
District may seal each outlet.  Such seal shall not be broken, except when necessary for firefighting purposes.  This 
tariff supersedes any existing special contract for the provision of private fire protection services.  A private fire 
service line from the District’s main shall not be used for other than fire protection purposes, except when a dual 
service has been approved by the District in writing.  The District may order a fire service line metered and 
converted to a commercial account to be billed at the current rate schedule for any of the following reasons:

(N) 
(R) 
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SECTION XXII – PRIVATE FIRE PROTECTION SERVICE – Cont’d 
 

1. Continued use of water from the service line for other than fire fighting purposes after notification by the 
District.  (Flushing debris, clean up or flushing of spillage, watering of dumps and other dry areas, shall not 
be considered as fire fighting purposes.) 

2. Failure to repair a leak or leaks on the fire service branch or fire protection system. 

3. Use of water from the fire service line to control or extinguish fires intentionally set by property owner. 

4. Unauthorized breaking of a seal or seals on outlets of a fire service line which was placed by the District. 

5. Failure to meet reporting requirements established in 807 KAR 5:095. 

 
 

SECTION XXIII – CROSS CONNECTION CONTROL POLICY 
 

All cross connections are prohibited and shall be eliminated in conformity with the laws and regulations of the 
Division of Water, the Division of Plumbing and the Public Service Commission. 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS 
 

This list will be updated annually, and additional streets added between annual tariff updates will be posted on the 
District web page www.nkywater.org within thirty (30) days of the completion of an extension or lateral from an 
existing Subdistrict street. 

Customers in Subdistrict B 
- Bird Road – KY 17 to Wynewood 
- Farmview Drive – Moffett Road to end of road 
- Gleason – 1 service tapped off Madison 
- KY 17 (Madison Pike) – #12363 to #14158, 1,200' North of Callant Road to Gleason 
- Martin Road – Moffett Road to 3,650' 
- Moffett Road – KY 17 to George Bach Road 
- Rector Road – Moffett Road to 3560 Rector Road 
- Rosehawk Lane – Moffett to end of road 

Customers in Subdistrict C 
- Banklick Road – Bristow to Maher Road 
- Callant – KY 17 for the first 0.6 miles 
- Camin Lane – Green Road to end of road 
- Cheval Drive – Green Road to end of road 
- Dixon Road – 2 services tapped on KY 17, 1 service tapped on Rich Road 
- Gardnersville Road – KY 17 for the first 0.8 miles 
- Glenhurst Subdivision – Chinkapin Circle, Berlander Drive (stops at 684 Berlander Drive), Glenhurst 

Drive (stops at intersection of Glenhurst Drive and Berlander Drive off of Maher Road), Lyonia Drive, 
Colton Court, Hornbean Drive (Off of Maher Road), Freemont Drive 

- Graven Road – Maher Road 4,400' towards Wright Road 
- Green Road – KY 16 to US 25 
- Hempfling Road –Madison Pike to 2352 Hempfling Road 
- Independence – Shaw Road to 1159 Independence Road 
- KY 17 (Madison Pike) – #14192 to #15960, Gleason to Pendleton County Line 
- Maher Road – Banklick Road to Kenton/Boone County Line, Independence Road to Banklick 
- Maher Subdivision – Meadows, Parker Drive, Stanley Lane, Anna Lane, Brian Lane 
- Martin Road – Subdistrict B to Staffordsburg Road 
- Mulberry Lane (Rolling Greene Subdivision off of Green Road) 
- Paxton Road – KY 17 for first 0.65 miles 
- Percival Road 
- Rector Road – Subdistrict B (3560 Rector Rd.) to Kenton Station Road 

 

(T) 

http://www.nkywater.org/
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 

Customers in Subdistrict C – Cont’d 
- Rich Road – KY 17 to 3348 Rich Road 
- South Fork Estates Subdivision – South Fork Drive, Thoroughbred Lane, Stablegate 
- Spillman Road – KY 17 to end of road 
- Staffordsburg Road – KY 16 to Martin Road 
- Stephenson Road – Green Road to 1636 Stephenson Road 
- Symbo – Green Road to 1533 Symbo 
- Tupelo Drive – Glenhurst Subdivision (Off of Maher Road) 
- US 25 – Walton City Limits to KY 14 
- Visalia Road –Staffordsburg to Vises Trail 
- York Road – US 25 to 332 York Road 

Customer in Subdistrict D 
- 4 Mile Pike from Uhl Road to Providence Trace 
- California Cross Road –to Washington Trace Road to Shaw Goetz 
- KY Route 8 to McDonald Lane off Blangey Road 
- Licking Pike & Steffen Road – Route 10 to KY 936, KY 936 before Poplar Thicket 
- Persimmon Grove Pike – Burns Road to California Cross Road, Shaw to Burns Road, Stevens Branch 

to Shaw Hess 
- Providence Trace off of 4 Mile 
- Wagoner Road – to Picnic Road 
- Winters Lane –from Mary Ingles Highway to 4614 Winters Road 

Customers in Subdistrict E 
- Bethel Grove 
- Brandy Lane 
- Bromley Crescent Springs Road 
- Fiskburg Road – KY 17 to Goshorn Road 
- Ishmael Road – KY 177 to 14122 Ishmael Road 
- Kenton Station – Rector Road to KY 177 
- KY 177 – North of Kenton Station 7100', North of Vises Trail 4250', South of Kenton Station 5400', 

South of Vises Trail 2850' 
- Licking Station 
- McDonald Avenue 
- Oliver Road 
- St. Johns Road 
- Vises Trail – KY 177 to 12158 Vises Trail 
- Whitaker – Madison Ave. to 4022 Whitaker Avenue 

(T) 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 

Customers in Subdistrict F 
- Amy Lou 
- Flagg Springs 
- Flatwood Road 
- Grandview 
- Heck Road 
- Licking Pike – Existing 8-inch Water Main to Ripple Creek, Rifle Range to Subdistrict, Trapp Road to 

Rifle Range 
- Siry Road 
- Steffen Road 
- West Main Street 

Customers in Subdistrict G 
- Banlick – Maher Road to Walton Nicholson Road 
- Bramlage Road – Wilson to Banklick 
- Bullock Pen Road – Old Madison to end of road 
- Cody Road – #5372 to Upton Drive, Flaggstone to #5372 
- Estate Lane – Visalia to end of road 
- Flower Fowler Creek Road – #5346 to Cox/Oliver 
- Fowler Creek Road – Senour to #5282 
- Hollyhock – Wolf to #641 
- Independence Road – #1068 to Banklick Road 
- Klein Road – Visalia to end of road 
- Lieberman 
- Misty Lane – All of street 
- Petty Road – Marshall to #3927 Pruett Road 
- Pleasure Isle Drive – #305-A to #400 
- Sugar Camp – #2760 to Flower Fowler Creek 
- Upton Drive – Cody Road to end of road 
- Webster Road – #251 to #270 
- Wolf – Valley View to KY 177 

Customers in Subdistrict H 
- Bars Branch – End of line to #9677 
- Cory Drive 
- Creektrace Road – Licking Pike to John Miller Road, John Miller Road to Indian Trace, Indian Trace 

to Pond Creek 
 

(T) 

(T) 

(T) 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 

Customers in Subdistrict H – Cont’d 
- Daniels Road – Schababerle Hill Road to #3185 
- Enzweiler Road 
- Indian Trace Road – Creek Trace to JoAnn Lane, JoAnn Lane to end of road 
- JoAnn Lane 
- John Miller Road – Creektrace to #9807 
- Lauren Lane 
- Low Gap Road – #954 to #878 
- Maddox Road – End of line to end of road 
- Mystic Rose – Nine Mile to end of road 
- Orlando Drive 
- Pleasant Ridge Road – End of line to #11138 
- Pond Creek Road – Bridge to #10365 
- Rifle Range Road – Licking Pike to the Bridge 
- Schababerle Hill Road – Wesley Chapel to Daniels Road 
- Washington Trace – #10998 to #11236 
- Wesley Chapel – California Cross Roads to Schababerle Hill Road, Schababerle Hill Road to #12635 

Customers in Subdistrict I 
- Bird Road – Wyne Wood Trail to #1684 
- Dixon Road – Rich Road to #14361 
- Jones Road – American Legion to end of road 
- Taylor Mill Road – #4868 to Grand Avenue 

Customers in Subdistrict K 
- Klette Road 
- Rice Road 
- Saylor Court 
- Tamber Ridge Drive 

Customers in Subdistrict M 
- Camp Road 
- Cruise Creek Road 
- Fontana Road 
- Graven Road – 11156 Graven Road to Wright Road 
- Harbil Road 

(T) 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 

Customers in Subdistrict M – Cont’d 
- Hempfling Road – 2576 Hempfling Road to 3110 Hempfling Road 
- KY 177 – #14669 to #15112 
- Lakeview Drive 
- Northcutt Road – Jones Road to 14214 Northcutt Road 
- Rich Road – Little Cruises Creek to Rouse Road 
- Rouse Road 
- Wright Road – 314 Wright Road to 544 Wright Road 

Customers in Subdistrict R  
- Coleman Road – KY 177 to end of road 
- Feiser Road – Porter Road to Locust Pike 
- KY 177 – 500' North of Wards to 2900' South of Wards, Porter Road to 800' North, Pruett Road to 

Ryland Lakes Drive 
- Locust Pike – 650' West of Whites Road to end of road, Feiser Road to Wards Lane 
- Porter Road – KY 177 to 7,500' 
- Redrow – Locust Pike to end of road 
- Spanton Road – Locust Pike to 1,300' 
- Wards Lane – Locust Pike to KY 177 
- Whites Road – KY 177 to Locust Pike 

Customers in Subdistrict RF 
- KY 177 – Subdistrict R to short Marshall 
- Porter Road – Tecumseh approximately 500' from Tecumseh to 8901 Porter Road 
- Short Marshall – KY 177 East 500' 
- Tecumseh – From 9030 Tecumseh to Porter Road 

Customers in Subdistrict RL 
- Crystal Court 
- Crystal Drive 
- Crystal Lane 
- Ernst Bridge Road 
- Hillside Drive 
- Maplewood Drive 
- Meadow Lane 
- Mirror Court 
 

(T) 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 

Customers in Subdistrict RL – Cont’d 
- Northall Court 
- Orchard Lane 
- Redbud Lane 
- Ryland Lakes Drive 
- Sylvan Lake Drive 
- Wild Lake Drive 
 

(T) 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 
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SECTION XXIV – SUBDISTRICT STREET NAMES AND MAPS – Cont’d 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS 

(T) 

ApJJiicalion for Water Service (Residential) 
(Please ccmpk~«<drseaicn. lfa qrwsticn t& norapplta:lbk r<J.Appltea~. rhm tVrte "NIA''J 

.P!eatemail thu Applicalicn, alct~g with a oopy of a fc:nn of pic;:b.l.re JdriifiCilticn of t11c:h AppllCMVCo-Appli(:1tnllo N'KWO, 2$lS Cr«enl Spmgs R.oad, 
£rlsn~,1<Y 4101$, Attn Cu~<m«" Sev1ce, «fax to ($$9) $1$.3~8. « em:31l to ru::tzw@nkywat<::r srg 

A. ApJ>IIcont.lnrorm•tlon 

Todii)'~S O!ti.C: __ ! __ ! ___ _ Sllttt Oate: __ ! __ ! ___ _ 

A(:count Nw:nb~ ----------- Applicilnt •$ Namt: -----------------
(FC<" Dl.stri<tu.s<:orJy) 

Applicanl'$ 0 0 1): --'--'---- Oriver'ii Liceu~N: _______ ....;. ___ SSII (Opttcncd): --·- ·--

S<rviceLocation Ada"ess: _______________ .aty; ________ St•t•: _ Zip: __ _ 

MailingAd(~cl10 (ifdiffirtntthan:ervice addre:;:;): ---------------·City:--------
Slate: _ Zip: ___ Primary Phone: (____) __ .___ Alternate Phone: (___) __ . __ _ 

(Pnntarymmrber&Muldb<a """'-'"' wh.,.. /{>p/ICt;JJt can b< nomt<>llyc~ ~,.the"""" ojon.,.'t/!nt:yJ 

ltmai I Ada"• .. (Cptlcnal); 1f Email addr ... is provided, 

doet Applicant conStat to rective all noti«S by fmail in lieu of notice by mail ornewspaptr public.ation? 0 Yes 0 No 

Applicanl's Employ..- (ifapphcabl•): ----------------------------

Names ofAW1tsrt.Si.ding a.l Strvice Location: ------.;_----------,-----------

Address of Applicant's Last Residene« _______________ a ty; ________ state: 

Zip: ___ Ooyou want tocit continuc ~lviccatthis ad<l"eW? D Yt'JI D No 

Applicant's Marital Status; 0Married 0 Single lfmarried.NameofSpouse: ______________ _ 

SpOUilc'o PioOitc (ifd•JJ<remjromAppl•canl. ~); L.__) __ . ___ Spou'-"' • EtnJtloy<>r: ------------

Ooc.'S AJlJ>IiCI:llll rc®dc c_xl lhc a>remisc? O vca 0 No Ooes Applic-ant o,.,,l prq>tt1y? 

If Applicant dou not own propctty. !Y01Jidc the Property Owner~ 

Name:----------------- Phoue Numbtr: (_) __ • __ _ 

Mailin_gA<klrt,.S$: _______ c...__:...._....:_ ____ Ci·ly: ________ State: _Zip: __ _ 

£mail Address(ljavmlab~); ------------------------
(1! A{;p/10m do« ncr"""' rhf proplfry, tneludta ccpy ojdtutgnot/,notl)-d ,_,. ag-<N"a ..,,_,oolnowi<rtW<-'< ojrhf prcp<rry """"""' 

Applr:arL isau!Mrtz«< tc Glbtavr waur urvi:eat the serviu I«<Jtkmoddress <ksignatM.) 

Do any adult memb«S of Applicant's Household wish to be a oo·awlicant on this application? 0 Yts 0 No 

(!{"'}~t"'<&~d, C,.,.,.p/ICats:haidcanp/ ... Vifo-<n Vl!!«o<nCJ 

Does Applicant or any AWU member of Applicant's hoosthold a.ureotly owe any ddin(fleot amoWlts or Wlpaid balances from any prior 

water a«''Wlt "itl1 the DiW'ict? D Yes 0 No 

Has AJ~JticanliCo· AJ>J}Ii<.'ltnt•a waltT afi'Vicc ever bc:tn c.hconntdcd by the Dislrict for non·Jlli)1'1'1 L1H ()(w'fltt.>r dutrgtS .,.;ithintheJ>QSitwo 

Y"'rs? 0 Yeo 0 No 

Have Appiinnt/Co.-Applieant had two or more checks returned by hi &'her bank for insufficiffil funds on any pri« account with the 

District? 0 n s 0 No 

Has ApplicanUCo·Applicanl filed for bankruptcy "ilhin lhel"' 7 yevs'l D Yes 0 No 

NKWD - ApJ>I iCillion for Walt.>r Sttvitt (Rt..gdenti~;~l) Effet.1i ve Oal.c: 8/29/2019 Page I ()f4 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

 

(T) 

B. Agreemenl.!i 

11)? Ut1t:fersig11i!d .Applte4111eo...,wJicatu (u-"Plicmr ~? Jtelloby appl1~ for~r$«Yire ard Q;gi'W$ r<:> p.uc!YJ.W ....Uer from Norrhem Y~mldy W01er 
Drsln Cl ('l):e Dtanet "), tubj«llll Nfollqw~ II nit$ ®d ton:/a;(.nS; 

a) Aps)bc11:111 RJ)ruc:na 81'ld WMT81'1U to dl.e Dinritl, dl.at the ttlf«nUII.«< Pf¢'Vldcd «l th11 A.:91iU.c<C i• ll'\le, c«rt:ct. aod cc-mplccc :11 all mcmal rape«t. 
~bcan1 ltkno.wicd4« dl.at aoy falce « de:h~mKtly n:ualudt~ srUom.C10ill)t~l~«< d:u• ApplluDo-= Will be c«r.n<kt«i • at antmpt to obean w-•er 
Sft'Vite throu$b fr&Jdt.alet~1 rnU'Is an4m2)' C(II'ISilMe ; rol.l'll<b (or 4seonlmuilltte ol Appltetnt's s~ttt: ll1 tM Sl'fvi t c l~ton ~css denfP!;..Sed iltllwve 

b) 1-l'o> ~lttahoo (« w~tt· snvite ,.,u be app!'(I'Ved ~d no wareor , Juall ~ s~cd to amy awhcant <'I cu~(lltlet if' the ~k&nt or the wstomn ts lleli11qumt 
01 mdd>ced to the PI Met or·tf :my metnber of .vt ~pltcanl's bo~cboldu utdebted to the Du tn ct and sutb tn<k~edacn was &ncun'edwbile lbz petson 
ttld the AppliCMI we~ mttnbm l:l the: nme hoond!old Thi' appb~ wbdlttt tM ddlnqumcy « uukbte<'klus is intu~d at the pr'opcrty addrns for 
whi~·b lhn ~~ppbntlon u ouadt or at '"Y oth.tr pmulus « propaty 1f Applitant f111b to chd.,c to the Dutncl Appl10klfs prior' indebtcd::icn (If the 
1ncltbtedlsn ~" meO'Ibct of ApplltN)J."' hrusehold and ths tllctnet pr(IV'I~J wilt~ unnec. the J').ctn<-1 rruJ4Ie«~bn~ w..tu «r\1ee taherpr~<bll$ rbe 
Appbe.11n1 wtt:h not1ee c.f lf'le <hS4~tty(l(the •l'l<lebtcdneu andpr<Nldtn& A.ppht.1trt <l re.as.:t~.)ble penod d'tame tQ J).)y;he out$1Al\dlna 4cbt 

e) Appl4tMt .. ,u purth~e w.\1e:r rrom the: O.cmet to be su~ed to the Soei"V1et l«.111Jot1 .a.d&'e~ 6e:s.gl'l:.ted 11l>ove. subJ~t to all ten'l'll .ttad t(l'"taons $(ot 

out 111 lhe 'Dis-.riea't; rules. r~~,~.J~ons. :atd truHTs now in totce ~ hce<llttJ supplemet~t«l or wnended Appheant shall m-.e tun ely P:&)"metlt o4' aiJ 
amwotc .1111d ebarg~ ~e oo « k!01e Chm <be d.Uef. J\ppliCXH ur~<ktrt~ds nt:td ~ee-s thas it Applit:cnt"s ware a«ount keomes ddtnqueonl. (« 
far.N.t-e to make t:imdy ~ctlt o( .ttl MIO\Itln an.d dl.argu due on. or btlor-e thor dut <l.au. :be. Du'll'i« ma.y ducocuanu.ew•tt le:Mte 

d) Appbe.-a"ifeUtOrtlml>wu d!.e Otsrn" foe all rt.i«aa.l>leMUomey's feu. eolle~;tiM ~t:ne)' feu,a.nd ewn '"" 1n"'rred b)'lhe Ou1t1CC 'o enf«e.s the 
rtnns -.d coadltJcnc<l du ~eement And to r"ovnany dthnq\ltnt amoc:nts or ochltf' ll'lddlce<!Qeu tf(t) Appl1unt r,.tc to comply •Mth die ll'rtnl ~d 
eondttront d thu .i,g'eemtnt ~d (u) the O.ttnet eommenul l~g.\1 3(.tl«~ to Hlt'Of(.e tht temu ¥~d t«<dottoac t£ tha •ttmet~t <\Od oOtNnc ~ 
,u.dqt.ent ..,_,.n;t A,ppltt¥1t The eourt ttndenng the JUdemtnt ~~~ detcm:ut~t the :..mount -ot tht •ttome;'' f'ett. eolle4ttOQ feu.~W~d cwrt coN to 
wbitb tlu: Dutrict is eobtled. 

e) The Os$1tiCS IS puwidio.g W:ICc:r ,.,~, <:e to Apphc:.nt'' houJ;ebold App11t llnt lind all :tl~h m.e~l"'bet' (!( Apopbca-11'• ba.Jsebold w1to benel'il &'Cfn lhe prOIIl$tOtl 
<l wAW sn'Yt(t to tbe RnH't loc::lllon a&ken dniS~.Mt~ a1)0Nt :.-e J~ttl!y and sevcnlly liable for p:a:;ment ~ snvr~ tendeo!ed to tba service l«'lli<m 
9l~hl a dthnqu.e:n.cy 111 pa)'mCI'Il f01 1ervice lO cbc servcco loeacac-n. oecw. ~ adt.lll mtmbu of cht bouJCh~d ar lh• time of lhe ..Xh.n~"'CY ts req>oz1nble 
fi:C" tbc dt-l!nqurn.Cy and tndebtcd (o lhc Dlstriet for lht d<'lmqumt llmOUill $1d tbc tlUtnCI ma7 deny XIJ f\nwe aQPhC<lC~ Or rtqlefe ror Wlkr lti'VIU ~ 
MY ttfV!tC IC«tton by #IllY ofrhou.ptrconl loii\Ultbeut&bttdneu '' pMd 

f) Atly Co-Apph(.M'It ...Wo vK.Jtc-.c the ltf'Vtt t loe~on JQd dt:c•ru to> IIVOIId hablhry t'or 1\!rure ~ounu under dus AgTt(l))(l)i. dull n()lllfy th4 0tfU"U";t 1n 

hts Of her ~11011 The Co·Apflhe_..t sb.tl not be hiiQie tor eh~N for sem.ee l'ft'ld¢red to the S«VJte toe:.WM at\cr tbe Outne:t' ' recetfC r4 the (;<... 
Apphe.at~!'s n<ltCt It tiODt.e '' pronded 1>)' teltphone. 121ebntd¢ft o( r-ro« $bllll W 01\ the Co-Apphc.a.nt toproore tb~ noti( C WiUi~YeD tf.a dlcpa!,e MUt$ 

a:) Appliea'lt ..,.ees to rn;~.intain Ml w~ttt pcpcs .v'ld pt\lmb1ns in or en; the proptrt71n C<'IOlp!i lltttt with .i;ll p)Utn\>IJI& spea6~0t'l$ "' rcqu.ire4 by the 
C001tnot1we:itb (:( Keotu~ o~~ldl'or wtj' slot:e, lot"tl! , or munictp3l bwhlr1g or p!umbt!li cedes 

b) Applle.wa t,grcec t+ c«nply with and be b+!lld l>y all (If cbs Pt+?ltiOCIC of ll:u -vect:ntn.t. and Ncb ruJu. ttl\llaaoru. and lllt".if cow m COJct +t 
hereafter .oppltmt1lttd+r at:nt:n.W. 
By ''8fllfl8 lt.u ~tntfH, da Apphcw ~o.wledgu th.r lbt 1tfl11( of d:us aeresm~t ((ltt$btut• Jl bancbn,g (()CID'liCt bcb,•ttn the Ournc:t Jltld th• 
AppheAnt. Jll'ldThetcn:nJ NldptOVIO()(II or tha ~r«mtnt areJegNly ent'oreublt aa•nttthtApphe.v.t tn~or~e&W!th ttt ttrmf 

j) Appbtllnt ae,k:nowfedgu that. ,f Apphe.ant hac ~;heek.ed -y._,-to tec•v•ng aU Mtsc&$ by trnllll ta 11eu ofn«•c• b)• m•l or ftswtp"Per pul:du~abon, 
Appht.at~l eonstf'ltsto lbe.Du.tnet proVIdai'IS ttooee ofrMe Adjl)rtmet'IUIItld (o(bu m.1tteNih~ req.we publte Mbte b:t em~~.tl to t:h1 SU~tedolddtentn heu 
of nohe:e by mllrll « publicaioc:, f!Dd futthn a.gtustblll. sbculdapplu·a~t'J cmillll add:urcb~~nse:.it is hit 0o: lm rcsponubt.ltty toinf«n~. the Dislnct <>f 
tbt tbange til mail addrm. 

k) Appbe¥11atkM'Mc4«ttrlla ••• u.utity CU.ft(lmtt 1n tbe Cc>mtM~wtahb oiKct~~~e:k'J.Ap.pbeant bu eman nghtt a:~.d oW!$,ariOrtl. A~tc.aru iu.nhtt 
ad:tlowledgu tb• a copy of da 0 1mc:t"s tanff'1e11to.g tonb tucb nghtt and obhgab(ICI.I, uu:luling rbe Cuar.c-mtt Bdl o.f &.gh.11. e.an be <>bUdllt4 
&om ll1e Dit1n«' s web~te :at www nkyWfl£f«s ot Crom tbe R~PJCk)' PublicSeor'ori ~:e Cc>r:nmintoa•s ..,~bnte lit h11pa ffpK: ky g'l'fl 
Auy ~bean! atrin:ning &btt htlslleo/it1J t'XC1rlpt rtoltl the- Kffiu~ t111te nler tax btfe'\)y qten I<> i11dtauuCy and hoM tbe Di$tnct h:..rmleu !rom any 
$ubstqt.~tGt d~mJ fot n ics I«Jitt due- <>r te~ltmgpea:lltiM tfthe pmoD 01" eably 11 deesned 10 owe u!n t>c< for WattT stl'lllCt ot lltly «h.l'r' snvice pr0011dt'4 
by the District Fu:lher. if the District IJ 1eq.med I<> rm:Ut tax paymc:nb «~behalf of the: lfiPPbeanV~~t:twnt bolder, h.d'sbdit fl&r'c<"J 10 Tamb.lnc: the Dtslnc:t 
Cot any slllu ta, pma!tict, ct~·, fees,« 1ny ~l•ed~<>ft. wbieb ltlay ckdudtd tl«n any <kpOSJI 0o: rcfuOO apphublc: t c> lhc a«otullboldtrhdd by the 
D1ttnt.t 

SIGN HER£: 

C. Co-Applicau l.!i 

FhMeNumbcr 

NJ.:WO .. Ap~intli<XI (or Wu1er S(-rvi «' (Rt$idt111i111) Ef(eaj vc Oalt<: 812912019 

I I --o;;;----

Pn.ntNsmeHere 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(N) 

Northern Kentucky Water· Distr·ict 
Water Turn-On Release Form 

I represent and warrant to the Northem Kentucky Water District (dte "Districf') that I am the owner or 
lawful tenant of dte premises located at 
(hereinafter tlte "Premises' '). I acknowledge tltat dte District's normal policy is to not tum on water 
service wuess I am at tlte Premises at tlte time of twn·on. I acknowledge tltat tltis policy can avoid such 
damages as d10se caused when faucets, valves, or odter uses of water in a premises are left on or faulty 
and the water rwts while not properly supervised. Notwitltstandi.ng tlte foregoing, for my convertience I 
hereby request and autllori ze the District to tum on water service, both for initial service and tum-ons 
follo"~ng a disconnection, even if there is no one at the Premises. hmderstand that l should tum off all 
fuucets and valves, and confinn the proper operating condition of same, or tum off the main shut-off 
valve, and take other precautions necessary to avoid water damage when the water is turned on when no 
one is at the Premises. 

For and in consideration otltaving tlte District tumi.ng on the water service to dte Premises when !run not 
present at tlte Premises, wltich is for my convenience, I hereby provide tlte following release rutd 
indenutity: 

I . For myself and for my heirs, executors, successor and assigns, I hereby t.o Ute fullest extent. 
pemtilted at law and eq1tily release and forever discharge t.he District and the Disbict's commissioners, 
officers, employees and agents from any and all claims, demands, damages and causes of action relatirtg 
to any properly damage or personal ix~ury, including death, arising !Tom or related to tfte tuming on of 
water service to the Premises when lam not MUte Premises or wften no one is al.t.he Premises. 

2. Further, for myself rutd for my heirs, executors, successor and assigns, I hereby to tlte fullest 
extent permitted at Jaw and equity agree to defend, protect, hold harmless and indenutifY the District 
rutd the District's commissioners, officers, employees and agents from rutd against any and all claims, 
demrutds, dantages and causes of action relating to any propet1y drunage or personal injury, including 
death, aJising from or related to tlte tuming on of water service to the Premises when I run not at tlte 
Premises or when no one is at the Premises. 

!provide Ute above release :lJld indenmi t:y on the date written below. 

Signature: ------~---------

Printed Name: ___ ..:_....::.. ________ _ 

Date: __ ! __ ! ___ _ 

North..-n K<nlu<ky Wot..- District 
2835 Q-csccnt SprUlS'J Road 
Erlanger. Ktnlucky41018 

Phone 859-578-9898 I Fax 859-578-3668 

NKWD - ApJ>I iCiltion for Walt•r Sttvitt (Rt-.gdentittl) Effec.1i ve Oal.c: 8/2911019 Page 3 of4 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(N) 

Consent for Northern Kentucky Water District and Sanitation District No. 1 
to Contact Concerning Water, Sanitary Sewer and Stormwater Service 

Check Preferred Option: 
(Chock Otw Otuy) 

__ I authorize Nortltern Kentucky Water District (on its own behalf and on behalf of Sanitlltion District 
No. 1) and S>tnit>~ti on District No. I , as weiJ as IJ1eir respective successors and assigns (coiJectively, IJ1e 
"Distric~s'), to contact me at IJ1e phone nwnber indicated below for any issues pert<tining lo water, s;uutmy 
sewer, ru•dlor stom1water service provided by either of1J1e Districts (coUectively, U1e "Services'? at.: 

Service Location Address: 

______________ City: ___ _:__:.._ ___ State: __ Zip: __ _ 

I aull•orize the Districts to contact me, u•clu(ling, without lirnitati ort, via auto dialer, recorded message and 
text, regar<fu•g any ofthe services at IJ1e foUowi ng number, which is my priJnary point of phone contact: 

Phone Number: (____) __ -___ _ Check one: Cell Land LUte 

SpecificaiJy, I understand Uta! tltis nwnber may be utilized at each District's discretion to notify me of 
emergencies, plruutcd maintenance outllges, billing issues (utcluding pending disconnections), and any otltcr 
issues pertaining to my Se!viccs, although tlte Districts do not guarantee tltat I will be notified in tltis mruuter. 

I choose not to be contacted by tlw Districts for issues pertll.ining to my Se1vices via telephone 
communication. 

I understand that thi s may delay notification for emergencies, planMd maintenance outages, billing issues 
(including pending disconnections), and any other issues pertll.ining to my Services. 

Dale: --'--'----

Northem Kentucl<y Water District 
2835 Crescent Springs Road 
Erlanger, KCiltnc~-y4 1 018 

Phone 859-578-9898 I Fax 859-578-3668 

NKWD - ApJ>I iCiltion for Walt•r Sttvitt (Rt-.gdentittl) Effec.1ive Oal.c: 8/29110 19 Page4 of4 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(T) 

Application for Water Service (Conmtercial) 
(Pkau c~kl4«Jdrseaion. !fo quespa1 t notO[.fllfCd>le C4Appcarr. Wnwrte "NIA"' J 

Preas~ma1lthrs AJ~pbo;abm, 3long:wtth 1«\)Y of a fam ofpu:ture 14Ertttft<aboo of each Appi~Ca'ltfCQ.Apphcantto: NKWO, 2$35 Cr~t Spr.-.gs Roa4, 
Eriangu-,KY 41018, AU.n Cust..<:rn«"Suvice,or (ax. to ($$9)$7$-:JU$, <:rem~ulto"'~@JJ'lk~ 

A. AJ>J)licant Information 

Today'sDate: --'--'---- Strut Date:--'--'----

Pedtral 10#: Applicanl 's Namt: -----------------
(Pr(Aiid~the nom! ifll"ii! J>CfS()IJ ¢retzizy l'..t~ ir C-l)lti'QCtUW{«waer SCNke. DO NOT list tJt.t name ()/t~ agett,p~r& managtYXet'S grcup, ()r 

offudtmplcyt .. fapplscar< »no~ actvv: "'A{ip/""""~ b<hdf. if Appl"""" <p<nUn wlfkrcna:sum.d nam<, p""lfk Applccnn,_J 

Property Ad<hsa: C'il'y: Shde: _Zip: __ _ 

Awlicant'sMail.iug Adth$$ (1fd,ffertnttharJproperzyaddrtss): ---------------------
City: State: __ Zip: __ _ 

L,..oc.;d Contad P«ron: _______________ ·nue: -------'----'----------

fttl.ationshipto «Position "ith Applicmt: ---------------------;:-------

MaitingAddr .. • (ifdif!imntfromApplicat~~addross): ------------------------
City: _________________ state: _ Zip: __ _ 

Primary Phone-: (__) __ .___ Alternate Phone: (_.) __ • __ _ 

(Pnmaryr~r Wnldbea ~a: wludr A;Jplscar< can ben<>rmollyccnd:/IUI.wcludmg "'tn.ev<;r• ofcn•~n::yJ 

Enutil Adtt''IJ:!: -----------------------
Docs Applicant con5c:nt to rooc:ivc all notie«;by email in lieu of notice by mail or newspaper publication? 0 Ye-s 0 No 

1)1>C of En til)': 

(Ch«*<lpp/IC-ryp<) 

0 CotJXlrtlliou 0 Ptutnt.•n:hiJ, 0 LLC 0 Sole Proptil'lon;hiJ, 0 TnJSt 0 E$181e 

0 0 tlaer($181CI)'JlC): ------------------------

'l'ax £xrtnpt? 0 Yes 0 No Stale of Organi.tationllttc~cntia1: --------
(1/AppJkanlhcs taX~ffl)t aatus,pr<1"1kk a arnf~ate ofe:«mptitmJ 

Dots or has the Applicant operated under an assumed name? 0 Yes D No If"'Yes".li!it each assumed name that AWlicant has 
operatedundefinthepasttv.·oyears: _____________________________ _ 

Srate namt) address, phone number and any applicable email adck'ess for the controlling own«(s) (t-.g., gtneral pannm, controlling 

manager/m<mberfsllmhotder, cs tru&tee) if Applicant is an entity: ---------------------

l sAppli <ani'S equity lnlded pubtidy on lhe NYSI! or NASDAQ &tod< exmanses? D Yes D No li"NO", ... Semon c. 

Applicant'sAd<l"ess lleforeProperty Subjed to this Service Requ..o: --------------------
City: ________ state: _ Zip: ___ Do .. Applicant own property? 0 Ye• 0 No 

lf Appli<.:aut does nol own proptfty, pl'ovidt. the Property Owner-"8: 

Name:----------------- Phone Numb«: (_.) __ • __ _ 

MaililJ8 Address: City: Slate: _Zip: ---

J;:mtlil Addr.,..~fawuloblej. ------------------------
(1/ Applk:an d«s n« "'"' rl!€ propefly. inck.t!a ccpy <(fhes~IICOJn..d ~tttal<18"'""""' era wrirunadnoo.W~vm<rt ofrhe propefly ''""""'""'' 

Appl~t;(U% u<n4JJ()rc«J «J obram ~r ~IV lOt at :he ~N~Celceat~naddrv:t;: di!SJgn4U!dJ 

Nl< WI) .. AJ,pliOJiion for Walt..>r Stt"\oioc (Ccxnmt.Yciol) IUfl'<iive Oatc: 8129fl0t9 l>ttgel of.S 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(T) 

Does Applicant currtntly owe any ddinq~tnt amounts« unpaid balances from any prior wat« account with the District? 0 Yes 0 No 

Has Applicant's waler se1vi~ ever been d.sconnected by the Oi!itrict for non-payment of water charges "ithin the past two years? 

Ov .. 0 No 

uas Applicant bad two« moredtecks rttumed by itsbank for insufficient funds on any prior account with the Oistrict? 0 Yes 0 No 

Has Applicant filed for bankruptcy within the last 7 ynrs? 0 Yes D No 

uas tbeAppli<Mt made a gmeral assignm"'t for the benefit of credtors? 0 Yes 0 No 

Has a reC'tiver betn appointed to take possessioo of all. or substantially all of Applicant's assets? 0 Yes: 0 No 

Has Applicant's assfls betn attached« subject to judirial srizure? 0 Yes 0 No 

Has Applicant aWlitted in \\-Titing that it is ooable to pray its debts as they come due? 0 Yes 0 N'o 

I s the st<Vi<Oio<Olioo tberesidffi<Oofthe individual signins on behalf of Appli<llnt? 0 Yes 0 No 

8 . Agreemt.nb: 

The un:knigt;«i Applk<lt1l ("'Applteat'? h.:rel7jappJk--sforwat~r sel"t'i«atd~I'+XS ~ pun:Jrare~r/T()m N<nthtm ~m.cJ:y W<z~r Df.slri:t('the 
DrSlnd 1, ~Jid tolhtfoUCIW~ kmrs andcondtu:n:: 

a) Applieant represent$ and wa1T'8tlts to the Oi~ct. that the 1nfcnnabon pr<ntded on this Appheat1on 1$ tr'Ue, COfT'eCt., and c:omplete in all m:tt('rial 
~s J.&lpl1cant ad::nowl«<ges that any false« dehberatdy m~s:Jcad.ln& tn!cnnat1on pi'QY14ed on th1s Appl~atton w11J be cons:tdcrtd as an 
~to obtlun wal$" serv1oe thrwgh fraudulent means and may C(rl~ grounds for d1scxnbnu3nce of Appltcart's servtce at the serv1oe 
toea&icn lliddross dcslgnal,e(J !lboYe. 

b) No applicatiOn fCt' wllter' s,....toe .,u be appi'OYed and no w:tter shall be ~pptied to :tfiY appliew (t' Cl.l$tOm<l' 1fthe spphcw «the OJstomer tS 

dehnquctlt « 1\d~tcd to~ D:tstnd or 1f any~ of an appiiC'ant'S hwsebold IS tndd>t«i to the Dtstrtct and suM mdct.ted~s was tnOJrr«< 
while that pErson and the Appbwt were members of the s~ houM!old. Ttus apphes whether the debnqueno;:y or lndebtl!dness tS mcutred at 
lhe prOput.y address (CC' wtu<:h this: apphethM is ~do Oral any olhe- Jl'Nfi'IISCS w property. If AppliCQ:nL &.ils to diS~C:IOGc to the Oistri<t 
Applicant's prier indebtedness« the tndtbteclness or 11 member oi ApphC3nt's hoo$ehold and the Oi:tri<t prOYides water service, the [)istri<t 
may diSCOnt~ue wattr s('IV~ aller prov1d1t1g the Appbeant wtth ncb:~ oC tbt dasc<wcy of the tndebt«ines:s tnd pr<JVIdt.n$ Appha.nt a 
msonable pe1od oftme to pay the wt!iandmg d-ebt 

e) Applicant wi!J purc::N!St watcs- fh'ln U'IC District to be S\4)pht<1 to the savice IOCilttion t<Jdres:s doesa~IIWld abOYt, S\lbject. lO all LU"rnS and 
ecnd1bons ~ QUt. in the Outnct·s 1\lles, ~latt<tlS. and t.lnffsnow in f()t'(e or h~fW' ~ppltmef'\Ud or amended Apphcw shall make 
timely ptytntt'ILOf all imQUI\U tnd charge$ <l.ie Cl'l Qr ~(<rcthti.r due tbta: A.ppliclfll tm.~d$ ind aert-et that 1( Apphcltll's water 
ll(:cxunt beec:mes deltnqUent for fa1lute to make tmely payment of all :unc:ults and dlar~es due on or before the~r ~ datl!s, the Dtstnc:t 
m:lydssoonl.inutwllttr savie.. 

d) Appha.nt agre~ to rtmb1.ne tht DIStnc:t fa all reas:ooab l~attc:meys fees, eoik'<11<:n tgtney («S, and C¢Urt oosts tncurT'ed by the D1stnd to 
tf'lfc:t'C'e the ttrms rtnd ¢¢nd1tionsof this •g.reement Jnd to re<:o¥trany de:hnqu«~t flmounls c;r otherll"'debtedneu i( (1) Applic:at~t b ib: to comply 
w1th the t«ms and ocnd1bons of ttus ag-eement and (h) the D!Stnct commences l~al actJOn to Enforce the terms and «nd1boos of thtS 
II$J"e<mEr'lt and obt.1tns a jUdgmEnt apinstApplielltlt The oourt rendering: theJudgnent ~:til detemune the amcunt ol tM> Mtemey'$ fees. 
eoll«tton (to!$, and cxurt costs to wh~eh the Dtstnct ts(nl:ttlcd. 

t) ApplicMt •u-s tomaintslin i ll W'fl~pipes and pl...-nbina 11"1 c;r on the prOperty tn compi,AACtwith • II pturrbing speoficabons as r~vired by 
l.he Cofnrna\wcalth or K<nt.uc:ky Qll4/'¢rtrrj ue, IOCiltl. or rruueipal bu.il4ing or phJmbu1g codes. 

f) .&.ppheant agrees to comply w1th and be bound by an or the pt<WISIOI'I$ of this ~ent. and '-!ch rules. retul:tbons, and tat1ff now sn 
fC:f'Ct « h<>mft.« ~pl«nenU!d « l'ln'\Mded 

g) .By si£111ing thn ·~ri. the ApphetnL tck:nowledges tNt the ttrms of this a~enl constitutt • bindr.g C<f'Uad bd.wem the Oitlrid 
and the Appbc:art, and thtl.<n'r'IS tndprvmions of lht~ ~ at1l lcgtlly mfc:roeab)e ag:tltl!tlheAppb<Wit "ae<'Orl:bn<:ttwil.h it.st.erms. 

h) A,pphcant :tcknowleda:es th:tt.. tf Appl~ri hu checked •Yd' to rete1Ytns: all notJoes: by em~ul tn ltEU of ncltoe by m:ttl or newspapEl' 
publtcttien, Applict.nt «ns«~ts to tht Distrtd pfO'Iiding notice of rate adjustml.lntsand otMr mattt.rs that re<lJire pubhc n«ze~ by email to 1M 
stated addrEs-s ~n h$J or ncttce by ma11 « publ~ahon and fmher •ees that. !:hould appl~ant·s mn!l address d'n~e. tt ts hi$ or her 
r<spcnStbihtyt.oinfmnlht D1CI.n<1oflhechr~nge in uruul o.d~ 

1) A,ppheanl h:ts full n£.ht. powa- :tfld authcnty :tnd 1$ ttlly :tuthonted to enter tnto th1s agreement. to perform each oftheeO'ten:tnts en It$ pattto be 
perfenned hereunder 1nd to f!tecutt and dtliv8', 1nd to perfcnn iU ¢bli~t.ions under 111 documents r-eqwrtd to be executed :tnd delivered by tt 
p~ant to llus Agre«nent. Th~ person Sl&fUflG Uus agreem<ent Ctl behalf otthe App!Jcant rep~ts aM wamrV:sm tush~«' tnd1v1dual C:ij)aaty 
that hel:tltt 1~ duly aulhoriz.ed todoso, and has all due pow~ lll'ld authcrity to legally bind thtt C<mpany t.othts QE;r«m\l'll 

j) Applic-ant acknowledges that 9S a ltihty custom"'" tn tM COtnmmweallh or KMbJcky, Applie11nt has ce1atl'l rilts &nd obligations. 
Applicant furtha" acknowledg-es that :. oopy oi the Dittrid's tsriff s«ting fctth ruch nghu and obhg:.-.icns, mcludll'lg the Custcmer 8 111 of 
R1r;hls. can be obtatn~ lh:m ~ D1stnct"s wd>sttc at wwwnkywat¢ crt « fr<m the Ke"lhJdcy F\Jbl~ Scrv1ce C«rm1s:s1on'S wd>slte at 
https//p:x;ky gw/ 

k) AAy applicart atruming !hat hd'She'f is o.enpl fran th~ Kentucky $lit~ sales taxh€rtty agreE'$ to i'ldemruty and hold lh~ Dislrict hannless &an 
:tf!Y :ubs.ent claims fer $ale$ taxes due Ct' reeulr.ing penaltaes tf the pencn Ct' entity 1s deemed to owe s111es tax fer water S~e:VICe er ll.t'tf oth<'!' 
SC'VIte pr¢'1tded by tht DIStnet. Furth~. If the D1str'Kt IS rtqul'('d to mrut tax paym¢nts et1 bdtalfofthe appl~anVacoouN holder, hdshdrt 
:wees toretmburse the D1stnct fcc (IJirj sales tax. penalttes, attcmey's fees. cc tny related c;ort. wh1ch may deducie:l frcm any depost or refund 
applicable to tJ~tt acoount. holdcs- held by the I>iUtiet. 

Nl< WI) .. AJ,pliOJiion for Walt.>r Stt"\oioe (Ccxmuc.Yciol) IUfl'<iive Oatc: 8129fl019 1>tlge2 of.S 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(T) 

SlCN RI:R£: 

I I 
Wilnn:$ --~--

If tht Applie#'\t 13 not :.n individual 

Prirt Si~<r's NQmt 

TdJeiPosibon or Rtbbcaship with Appltetnl 

Phone Nuni><r or S1Wl<r 

M>ohngMdrmofS'i"<r(ifd!{J<Mttftcms<rvi<eo:Jd';:J' --------Stale: _ Zip: - - -

C. Owner Guaranty (Optional - Not Required) 

Thi utxlersignut as an owner oft.N Applr<a1t, heroby IJ8.r .. v(s) to bldNn/l>?d m Ju.sii"JH' ,tx~Nitjlal axpoclty, a Co.Applicatt and custom~r bamJ by oil oftJ,; 
tltmi$0Trlcon:ilt~Cn.t<:adl;l~ m /Jus AgN!tlmtfTII,<,ur./ ~rf!IU to pay to th. CtstnctolJ rat#, ch:J~e:,(Jn(/fot~ ~dforoll ~•rsuppll«i to hpropkrly 
a1r:l (»iV «her lfliebcedt1l.~S ltlOVNdtolhe DistllCt 1111t'kr tltis .1greenem. 11te eqr4rJ (Mit JeT SWJ~ Mew pursrlQ1rr to dus .-'f&l\~txer hero by ag.n.v(s) to~ 
)ow:lyarr.l &6'1'Bfdiy l10bl". An<IWnt:r cl Applcq,t tSn« fWIUINdtoc~IJI S4a~~mCforW Applrconz to cbu:u: WI'V'le6. 

PnntNlmeHe~ 

Ph~ NumbEr 

"'M>"'i"'hn=g"'M=dr:::.,.=rif;:a"rffi"'.,.,.=fir:,_=u=,.=•,."Dddrf#==),.-..:Cily: --------Stale:-Zir• ---

Nl< WI) .. AJ,pli ct~ lion for Walt.>r Stt"\-ice (Ccxnmc.Yciol) l>ffl><iive Oalc: S/29fl019 l>tlgc3of .S 
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APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(N) 

Noti hem Kent ucky Watet· Dish ·ict 
Water Tu rn-On Release Form 

I represent and wnmmt to ll•e Norll1em Kentucky Water Dislrict (ll•e "District") Omt I am the owner or 
lawful tenant of the premises located at-:---:--,...--,-,-,,.--,---.,---,,--:--------
(hereinafter ~1e "]>remises'?. I acknowledge ~tat the District's normal policy is to not tum on water 
seJVice unless I am at the Premises at the time of tnm-on. I acknowledge that this policy can avoid such 
damages as those caused when fuucets, valves, or other uses of water in a premises are left on or fuulty 
and the water rw•s whi le not pror>erly supervised. Notwilhst:mding 01e foregoing, for my convenience I 
hereby request and autl10rize the District to tum on water se1vice, both for initial seJVice and turn-ons 
following a discomtcction, even iftltere is no one at tlte Premises. lwtdcrstand that !should turn off all 
fuuccts and valves, and confimt tlte proper operating condition of same, or turn offtlte main shut-off 
valve, and take oilier precautions necessary to avoid water damage when the water is turned on when no 
one is at tlte Premises. 

For and in consideration ofhaving the District 1J1ming on the water scJVice to the Premises when I 
am not present at llte Premises, which is for my convenience, I hereby provide the following release 
and indemnity: 

l . For myself and for my heirs, executors, successor and assigns, I hereby to tlte fullest extent 
permitted at law and equity release and forever discharge the District and the District's commissioners, 
officers, employees and agents from any and all claims, demands, damages and causes of action 
relating to any property damage or personal injury, including dcatlt, arising from or related to tltc 
tuming on of water service to the Premises when I nm not at the Premises or when no one is at the 
Premises. 

2. F\trther, for myself and for my heirs, executors, successor and assigns, I hereby t.o tl•e fiillest 
extent permitted at law and equity agree to defend, protect, hold krrmless and indemnifY ll1e Dislrict 
and the Dislrict's c.ommissioners, officers, employees and agents from and against any and all 
claims, demands, damages and causes of action relating to any properly damage or personal injury, 
including deatlt, arising from or related to tlte turning on of water seJVice to tlte Premises when I am 
not at the Premises or when no one is at the Premises. 

I provide tlte above release and indemnity on tlte date written below. 

SignaiJJ.re: -----:-------------

Printed Name: --------------

Date: --'--'----

Northem Kontuci.'Y Wator District 
2835 Crescent Spru1gs Road 
Erlanger, Ktnlucky41018 

!'hone 859-578-9898 I Fa.' 859-578-3668 

Nl< WI) .. AJ,pli ct~ lion for Walt.>r Stt"\-ice (Ccxnmc.Yciol) l>ffl><iive Oalc: S/29fl019 l>tlge4 of.S 



NORTHERN KENTUCKY WATER DISTRICT For NKWD Area Served 
 PSC KY No.  5 
 Original Sheet No.  52 
 Canceling PSC KY No.  4 
 Sheet No. 
____________________________________________________________________________________________ 
 

_____________________________________________________________________________________________ 
DATE OF ISSUE:  

DATE EFFECTIVE:  

ISSUED BY:   

TITLE: Vice-President of Finance & Support Services 
 

 

APPENDIX A. – NEW SERVICE APPLICATION FORMS – Cont’d 

(N) 

Consent for Northern Kentucky Water District and Sanitation District No. 1 
to Contact Concerning Water, Sanitary Sewer and Stormwater Service 

Check l>refeued Option: 
(Ch<ck Ollt 011ly) 

__ I aulltorize North em Kentucky Water District (on its own behalf and on behalf o f Sanitation District 
No. 1) and Sanitation District No. I, as well as Uteir respective successors and assigns (collectively, Ute 
"Districts»), to contact me at the phone number indicated below for any issues pertaining to water, sanitary 
sewer, and/or stonnwater service provided by either ofthe Districts (coll ectively, the "Services") at 

Se~vice Location Address: 

______________ City: ___ ..:_ ____ State: __ Zip: __ _ 

I autltorize tlte Districts to contact me, including, ,vitJtout limitation, via auto dialer, recorded message and 
text, regarding any ofUoe seovices at Uoe following nwnber, which is my primruy point of phone contact: 

Phone Nwnber: (____) __ • ___ _ Check one: Cell Land Line 

Specifically, I understand Uoat Uois number may be utilized :.tt each District's discretion to notify me of 
emergencies, ph1nned maintenance outages, billing issues (includi~ng pending discormections), lind any oUter 
issues per1ntTLirtg to my Services, ltiOtough Uoe Districts do not gtmmntee Uoat I will be notified irt llois m:mner. 

__ I choose not to be contacted by the Districts for issues pertaining to my Services via telephone 
communication. 

I wtderstand that dtis may delay notification for emergencies, plrumed maintenance outages, billing issues 
(including pending discoJUtcctions), rutd any otltcr issues pe1tai.ning to my Services. 

Date: __ ! __ / ___ _ 

NorUtern Kentucky Water Di.t.-ict 
2&35 Crescent Springs Road 

Erlanger, Kentuc~-y4 1 018 
Phone 859-578-9898 I Fax 859-578-3668 

Nl< WI) .. AJ,pli ct~ lion for Walt.>r Stt"\-ice (Ccxnmc.Yciol) l>lfl'<iive Oatc: S/29fl0t9 l>tlge.5 of .5 
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APPENDIX B. – WATER TURN-ON RELEASE FORM 

(N) 

N>rthem. Kentucky t t 
~erDIS ric 

Notihem Kentucky Watet· Distl'ict 
Water Turn-On Release Form 

I represent •utd wrunutt to the Northem KentucL-y Water District (Ute "District") tltat I rurt the owner or 
lawful tenant of Ute premises located at 
(hereinafter the "Premises"). I acknowledge that dte District's normal policy is to not tum on water 
service unless I a.m at the Premises at the ti.me of tum-on. !acknowledge that this pol icy can avoid such 
damages as those caused when f.1ucets, va.lves, or other uses of water in a premises are left on or faulty 
:md the waler runs while not properly supervised. Notwithslanding tlte foregoing, for my convenience I 
hereby request and audtorize the District to tum on water service, both for initial setvice and turn·ons 
following a discomtcction., even if there is no one at the Premises. I wtderstand that I should turn off all 
fuuccts and valves, and confinn the proper operating condition of same, or turn off tltc main shut-off 
valve, and take other precautions necessary to avoid water damage when the water is turned on when no 
one is at tlte !>rem ises. 

For and in consideration ofhaving Ute District tuming on the water service to Ute Premises when I am not 
present at tlte Premises, which is for my convenience, I hereby provide tlte following release and 
indemnity: 

l. for myself and for my heirs, executors, successor and assigns, I hereby to tlte fullest extent 
permitted at law and equity release and forever discharge tlte District and tlte District's commissioners, 
officers, employees and agents from any and all claims, demands, damages and causes of action relating 
to any properly damage or personal ir\iury, irtcluding death, ruising from or related to the tuming on of 
water service lo lhe Premises when hun not at tlte Premises or w•1en no one is at the Premises. 

2. FUrther, for myself and for my heirs, executors, successor and assigns, I hereby to the fullest 
exl.ent permiUed at law and eqttity agree to defend, prolecl, hold harm less !tnd indermtifY Ute District 
and Ute Oisllict's commissioners, oflicers, employees and agents from rutd against any and aU claims, 
demrutds, drunages and causes of action relating to any propetty drunage or personal injury, including 
death, ruising from or related to the turning on of water service to lhe Premises when I am not at tlte 
Premises or when no one is at the Premises. 

!provide the above release and indemnity on the date written below. 

Signature: ----------------

Prirtled N'tme: --------------

Date: __ ! __ ! ___ _ 

Efl'cctivc Date: 8/29/2019 

NorUtem Kentuci.'Y Water Di.trict 
2835 Crescent Springs Road 
Erlanger, Kentucky4 1018 

11tortc 859·578·9898 I Fa.x 859·578·3668 
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APPENDIX C. – WATER SERVICE CONNECTION CONTRACT 

(N) 

Northern•Kentuc~ t t 
~ternts rtc 

0 Cistem Contmtl NQ 000000 
0 Request to Reduce, Enlarge, or Relocme existing service {Circle One) 

NORTHERN KENTUCKY WATER DISTRICT 
2835 Crescent Springs Road - P.O. Box 41 018~640- .Erlanga-, KY 410 18 - Phone (859)578-9898 

WATER SERVICE CONNECTION CONTRACT 

In (;onsidera.t.ion of the paymenl of S to the Northem Kentuck}' '\Vater Dislrict Q-u:reinafter U1e 
"Dis~·ict"), the rece.ipl of "11ich is hereby acknowledged, and the agreement by the undersigued owner of U1e premises described 
below (hereinafler "OwlltT") to purchaic wattT Ii·omthe Di$u·ict, the Di~ict agr<.'d to flDTJiSh O"ner with wdt(T at the premises 
describe.d below in accordance with the _District's Rates. Rules and Regulations. The 01strld.'s commltn1ent and obligation to 
furnish wat('f' at U1e premises desaibed btJow is conditioned on 01e prtJtlises being eligible and located in an area or fully 
s•rvt.d prop<rt,y. The District reserves the right to void contrad If premise Is not. ellglble for w11ter scr\1ce. 

The District will establi<h the point of sen1ce by localing themd.cr at a location on or ncar tl1c strcd right of way or tl1e 
proptrty line most accessible to the District from its distribution systart Own(,. may indicate his or her prcftncd localion for 
meter by martin,g the location with a bh.1e stake or other visible marker. The District will consider Owner•s prefetTed location but 
will detenninc the actual location as described above. Any change in the location of the meter, orscc C$tablishcd, shall be at the 
expense ofU1e Owner. 

Owner w1dtrstands and agrees Utat Owner wiD be liable and billed for water S('f'vice (based on Ute tuinhuum 
d aarge or actual consumption and sw·dtarge if applic.able) COIIllnenclng wiUa Ute setting oftJ1e point ohervtce and meter. 
regardless of when Q,mer actuolly begins accepting water. 0\mer n~rf.her underst.ands and agrees th at the Olstrlct's only 
llabUlty to Owner ror any failure to supply mller to Owner at the pr<mlses dtsalbt.d bdow shall be ror the return of 
Owncr'S Jlaynlent. of$. _______ . 

Subdivision Name ________________ _ 
Type ofSt..-vicc ---------

Size ofSttvicc ___ (l· liZ" ot·l"· •·equire a deposit and will be billed al actual co~1) 

Ta.x District ________ _ 

lAt. No.-------

Phone No.-------------
Email _________________ _ 

IN TE$TJ11,f0NY WHEREOF AND ACCEPTED, witness the signatl.lr< of the undersigned this ___ day of 

(Applicant's Signature) (Please Print Name) 

Malllng Addr.,.s: 

Name ___________________________________ _ 

Swctl _________________________________ _ 

City ----------------- State ________ Zip ------

NKWDR~=--------------
Mail O JCck No.-------- Visa_ MC_ Disc_ Aud1.No. _________ _ 

Effl:ctiveDatc: &129/2019 
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APPENDIX D. – AGREEMENT 

(N) 

AGREEMENT 

I, the undersigned, understand tllllt the 1- 112" ru1d 2" (inch) water services installed by the Northern 

Kentticky Water District n~JI be charged acllJal material cost plus actual payroll ru1d equipment costs 

(times I. I 5 to cover handling and overhead). 

The followitlg deposit is required at U1e time of application: 

1-1/2" Service $1 ,500.00 Deposit 
2" Service a $2,000.00 Deposit 

I fwther understru1d that after the service installation, the No1thern Kentucl:y Water District wil l bill me 
for the full amount of the cost of the service less the deposit amount or reflmd me the difference 
between the actual installation cost and tile deposit amount if tile actual cost is less tilan tile deposit 
amount. 

•••FOR 1Nf'ORMA 1'/0NONI .Y* .. 

The Nor/hem Kentucky Water District has based the required deposit on !he average cos/ of similar 
sized installation. The Northern Kentucky Water District has had actual 1-112" and 2" service 
installation cost exceeding over $5,000. 

Full Name (Please Prull) 

Full Name (Signature) Date 

Effective Date: S/29/ 20 19 
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APPENDIX E. – CUSTOMER BILL 

(T) 

Northern. Kentucky Service Address 

123 ANY STREET 
Customet Number 
0000000000 

Account Number 
0000000000 

Online Banking Aeet.N: 000000000000000 -wateri)tstrtct 
I 

Pr10f' Balance I Payments 
$66.45 $·66.45 I 

Bai.FO<Ward 

$0.00 I Acfiustmoots I New Chargos I Total Amount Due 
$0.00 $71.1 1 $71.11 

Office: 
2935 Cresent Springs Rd 
Erlange r. KY 4 1019· 1 324 

Ma i ling Addre s e : 
PO Box 18640 
Erlanger, KY 4 1 0 1 8 · 0640 

Any Questions? 
Please call us at 859. S18 . 9898 
Monday • Pri day 
8 : 00AM • 5 : 00 PM 

"2018 No<ltoomKnxl<yWatOtCio1riclatlrualwOSO<quafty 
t@!lOn lot lhe calendar yoat 2017 is available. This ropoo 
COIOOW'""'nam ifllonnalion aboo1 yourdrinl<ingwa10t. 

··tn.sod PI""'P<io• medlca11ons are ba wlhe .. ~roM. 
W tor our teens. Do not bt\UIY.Jsed IT -wn 
drains. Use area tat,e{).lck prog~ to '\ ' OlJ' waters c:k> 
and preverc teen drug aoose. L 

"Of POSITS: Oel"""m .-w;n be sut;od 1o a .... 

Usage History 
Read Date Days Usage 

2011H>7.00 92 8 HCF 
2011H>4.Q2 90 7 HCF 
2011H)l.Q2 91 8 HCF 
2017·10.00 90 7 HCF 
2017.07.()6 93 7 HCF 
201 7.()4.()(1 89 6 HCF 

Billing Date 

07/2412018 
Payment Due ON or BEFORE Payment Duo alter Duo Date 

08127120t8 $78.01 

Mater Reading Data 
Meter Previous Ourr•n1 Re•d Prevtoua Currtot 

Motet 1 Sin Read D•t• Read Date OtY! Type Reading Reading Usaoe Units 

Cunent Charges DeU;iJ Sorvice Pbf'.od: 04102fl()18 . 07J031'2018 

Payrnenl· Thank You 
UrTOOI rgOS 0. 

Fi JS ~e< u 
( '>n • /r 8 J H 0 $4.53 ~ HCF 

11001 T( s. lJ11 • I 
Cur<eot Cllarg .. lo< 123 N<Y S'rnEET 

$66.45 

S-66.45 

$32.80 
$36.24 
$2.07 

$71. 11 

Amount Due ON or BEFORE 08/27/2018 .......... $71 . 11 

Due date is for CURRENT bill only. 
Any account with a previous amount due is subject to disconnection. 

Return this portion woth your payment. Make check or money order payable to NKWD. 

Northern. Kentucky 

~ 
PO Box 188190 
Erlanger, KY 41018·8190 

Address Service Requested 

Customer Number 
0000000000 

Account Number 
0000000000 

Service Address 

123 ANY STREET 

IJJioi1JI•••JI•JJ•Io111tiii1Jioool)ooJ•t11'11'11111J•Io11tJ•uJII 
Sihy Somplt 
t23Aily$traet 
Any Town, US 12345-6789 

11 P1112 

I 
ONOI'BEFOAE 
0812712018 

Pay tl1is Amount 

$71.11 
1

1\FTER 
0812712018 

Pay tNs Amount 

$78.01 

D 1 f add.rea• l'.aa changed, pl .. ae c:hecJr: h•.r• ~lec.e c. be 
ln(o~c.Son on the rever•• si<.le and uS 1 bAck to NICW'O 

Northam Kentucky Water District 
PO Box 188190 
Erlanger, KY 41018·8190 
'·11·111111111•111t1111111·11··1·1·11··1··1··11··h·1··11·11·111· 

000000000000000000000000000000000000000000000000000 
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APPENDIX E. – CUSTOMER BILL – Cont’d 

(T) 

WATER BILL PAYMENT OPTIONS: 

6'/M"-'L 
OPOP SOX 

AUTO PA't 

OVER PHONE/ 
WALK-INlORIVE UPWINOOW/ 

ONUN.E PAY Mf.~ TS THROUGH 
VOUA D~NI< 

MOBILE .APP 

Pav1nt1ol Pians PGr.nOntlfl'lngano.'$canbo m8dC tpycontoct~no 
our OASiomEJ· MI'Vi:.e depa~! PR~R to lhe 
dil~nnldicn dat. 

Molino 

6 u AWlre~ri.tl tm~ HCf • Hl.mdredl of(A..blc Feet 
CR•c-1 

Rate Sdlcduto Avo !al1o ~.<00'1 ~ t 

The ~:"Cit d .n~cov ges ... 

m:.~ ~~ ~~~~ .. o~~ta!a~~ ~= 
~ h wcts ~ with meter reacUng, 
lotCi~a.ndn"~. 

R.tumed Ch~~elr Are1umed checkfeewtll be¢-IJI"Qcd on enyrotumed 

ch"'*" 

Conwr~lou ,a.,.lor 1 Cvblc too<~ 7,1.8 .s gillonl 

NORTHERN KENTUCKY WATER DISTRICT 
2835 ~ Spring•-

OFFICE HOURS; 
aoo..,-soopn 
Monday-Frtdlly Erl.-.get, ~y >1 t011 

USEFUL NUMBERS 
5il-57a. a&a 

"'4~- 016 
es~-s;a- ase. 
~ 4 6 ... Sl 

Prht Mw address or telephone number here. 
Ploeao alrdo ono: ._.DD'IO A<ldrcs:t or ScMoo AG~ 

S1ate Zip Code 
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APPENDIX F. – DISCONNECTION NOTICE 

(T) 

Northern. Kentucky 

\VlterDistnct 

Office• 
2835 Cre5ent Springs Rd 
Erlanger. KY 41018-1324 

Mailing Addr ess • 
PO Box 18640 
ErlAnger, KY 41018 ·0640 

Any Questions? 
Please call us at 859.578.9898 
Monday • Friclay 
8•00 AM • 5•00 PM 

Service Address 
1600PENNSYLVANIAAVE m-1 

Customer Number 
0000000000 

Account Number 
0000000000 

Disconnection Notic o Onlinol) 9l'nldng _4_eeUf: ~ 

Date of Notic• 
July 25. 2018 

Dear Sidney Sample. 

0lt¢00nection Date 
August 09. 2018 I 

Disconnection Notice 

Totaf Amount Doo 
$108.73 

We understand that the payment of bills can sometimes be overlooked, as 
of July 25, 2018 our records do not indicate receiving your payment in full 
by the due date. 

dse c' ,c yoUI ~ or ; nc 
•act - - ?e ~ ' 1 at 

a r ;rr 1t has ~~ -'1de, please 
" l'iiyml t was r eived. 

If the full payment (including possible late penalty charges) has not been 
made, please make this payment immediately. If the payment is not 
receiverl in our office by thi close of busin~ss on August 09, 2018 we will 
be f .;e" di· !lnE I y r water 1rv' JS. If an order is generated and a 
re~ ) senta ·e 'P c~ 1 to dise<, ct the water a service charge will 
be quire n ld1 to e past dUI mounts. 

DELINQUENT ACCOUNTS THAT HAVE HAD A SERVICE ORDER 
ISSUED FOR DISCONNECT WILL REQUIRE A DEPOSIT. 

For information on making arrangements or questions concerning your 
account, contact our customer service department at 859-578-9898 before . 
August 09, 2018. 

Thank you in advance for your quick response to this notice. 

Return this portion with your payment. Make check or money order payable to NKWO. 

PO Box 188190 
Er1anger, KY 41 018·8190 

Address Service Requested 

Customer Number 
0000000000 

Account Number 
0000000000 

Service Address 

1600PENNSYI.VANIAAVE m-1 

ll'lr·lllll•ll·lll''li'll''ll'lll•lrl•llll•l••lllr•ll·lr·l••l•l•r 
Sodnoy Sample 
123 Any Street 
My Town. us 12345~789 T1 P1 11 

D 

Oiscoooection Date 
August 09, 2018 

Pay this Amooo1 

$108.73 

It add.reaa baa changed, ple.ue check here COI'riplete the 
intonution on tbe rcvu~~oe •1de e..nd ... u Nck to ~IGI'D 

Northern Kentucky Water District 
PO Box 188190 
Erlanger, KY 41018-8190 

loll•llllllll loll'llllhll'll••l• l•lloolooiooll''ll'lloll•l!•lll• 

000000000000000000000000000000000000000000000000000 
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APPENDIX G. – PAYMENT ARRANGEMENT NOTICE 

(T) 

Northcrn. Kentucky 

wateJ:]Jtstrtc1 

July 25, 20){,'1( 

BILLING DEPART:V!El\T 
2835 CRESCENT SPRINGS RD 
ERLANGER,KY 41018-1324 

Rc: Account # : 0000000000 
Customer # : 0000000000 

Dear BILLING DEPARTlv!ENT, 

Thank you for contacting our office to make payment arrangements on your account. 'Iltc 
ammgement is to be paid in 1 instalhucnt(s). Your payment schedule is as follows: 

08124120XX $123.40 

Any balance due after ~1e due date on the bill will be a~sessed a one-time late penalty charge 
of 10%. All future bills must be kept current ood p.1id on time. 

If the scheduled payment is not kept current, the water service will be discontinued without 
further notice. In addiJWn, "deposil ntliJ' be required ilt order to restore service. 

If you have any questions or feel this notice is not accurntc, please feel free to contact one of 
our Customer Account Representatives at (859) 578-9898. 

Sincerely, 

Customer Service Department 
No~1em Kentucky Water District 

Northem Kentucl-y Water District. 2835 Crescent Springs Road, P.O. Box 18640. Er1anger, Kentucl-y 41018 
859-578-9898. 859-578-5456 Fa' 



NORTHERN KENTUCKY WATER DISTRICT For NKWD Area Served 
 PSC KY No.  5 
 Original Sheet No.  60 
 Canceling PSC KY No.  4 
 Sheet No. 
____________________________________________________________________________________________ 
 

_____________________________________________________________________________________________ 
DATE OF ISSUE:  

DATE EFFECTIVE:  

ISSUED BY:   

TITLE: Vice-President of Finance & Support Services 
 

 

APPENDIX H. – FIRE HYDRANT USAGE PERMIT 

(N) 

2835 O'escent Springs Road • P.O. Box 18640 • Erlanger, KY 41018 • (859) 578-9898 

FIRE HYDRANT USAGE PERMIT 

To whom it may concern: 

Tl'oSiSIO<:ertolylhai __________ -:_=N~ ... -,~-=-_,·,·,-.. ~-=-----------------

·------------------------C'Y.St~.z., 

hes the approve! of the Northtm Kentucky Water Ois.tnct to U$i e fir• hydrart 1nthi $if'V~ at'ih) of the Oistnct k:lrtht follow1ng pl.ll)Ou· 

et I he IOIIOWJ'Ig IOC811()(1 --------------------------------- • ....... 
From: To· -P LEASE BEAQ BEFORE SIGNING 

1 Failure to ebtde by lhe fOtowing l\lleS Shall be cause tor I'Woeatton of U'iS pemut 

A. Penn1t must be 1n the possesston of the person ac:tuaty ustngthe fire hydrant Permu Sl"lall be available f~ tnspeeoon by W?Aer 
Oisftlcc pei'SOI'W'lel The meter mus1 be hOoked to the hyd1'3nl wh$n an use 

8. Tomp«ery wator ts to bo usod sololy from thO souroe. tor tne PtJrposo. on the <fato. and locatton speetn&d on ltus pormtt 
C Penn~~ apphc$nts sho ... d be aware that h1gh volume demands M waterl•nes thmugh I he hy<hnts colid cause <llscolorat•on. 

cloar before l1SaQO. 

0 Proper 1'11'& hydrar'll wrench $hall be l.l$8d VIti en Ol)tmhng (1ft hydrant 

E. Cr0$s-connoetions QI"Q prohlbftG<I unrou protoetG<I by an appi'OvGCI dovice ormott\Od 

~pllcant assumes all r'eSPOnstbtldy lof any damages lo 11re hydrant ptOpert•es and other eq1.11pme~ and send eq~,~~pmenl •s used at 
~plleanrs sore nSk. Must protoet from trooz~ng and drem all hydrants rrom October 1 - Maren 31 . Ape:~hcaru mu-st pay ror any and 
all damoges 

3. ~plieMt will indeml'lfy and hold tho NKVvO h&rmlo~s from any and all liabihty. daim~. cost and expen~o~ ari~ing oli of applicent's 
use ottne hydront ancvor equpm"nt. 

4. ~plicant undorstands that permit is rssued for a maxmum of 30 days and must be returned at that time If not returned adQbonal 
d>OI'gos Wlll bo eppit<l Deily rtnt.ll , .. , Wlll bo charges for oach <ley Nl<v.Q wonong days (oxdudos $al(l'<ley. S..,day, and 
Holidays ) 

Customer l.l'ldel'$tf.lndS that non1)0Cable wt(er is beu-.g pr-OVtdad Oo not use for drinking purposes 

6. Please retum equipmtnt to ourfaeillty located at 2835 crucent Spr1ngs Road between 8:00 a.m. and 4:00p.m. Monday through 
Friday excluding Holidays. 

7. NKV\1) reserves thO nght to trans tor a customer's unpa-d firo hydrant toe or any other related toes to th& eu~tomors wator aocour«. 1t an 
account iXiSts By iignng this agriement. CUstomif' ag/'ies to this provision and ll'lders.tands the ram•flcetiOns or no~pa~ert. 

By signing this penn i t I agree to the above and to follow and abide by all the Rules and Regulations of NKWD. 

- --· 
FOR OFFICE VSE ONLY: Start Slop 

Chod<NO -----CMh -------
MC ____ (los<; _____ Aulh No Ooto. 

Oopou Amouo1 -----:::~--~,.,-.-_..,,..,,..-,-,u-:--·-.-.------
Time: Deposit# ------------------

OailyMete( F$e ----------------

CuslornOtS.MetRop· -·---------------

MOle< N .... b.r _____ _ 

Hyono1 Wn>nch· 0 YO$ 0 No 

WHITE COP\' - NKWO YEUOWCOPY - METER SHOP PINK COPY- OJ5TOMER 

Efi'ecLive Dale- 8/2W2019 
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APPENDIX I. – CONSENT FOR CLEANUP 

(N) 

CONSENT FOR CLEANUP 
• The NorU1ern Kentucky Water District (NKWD) will assist its customers in reasonable 

cleanup effo1ts related to a water main break. This is usually limited to assisting with 
removal of water from a residence or btL5iness and providing limi ted dryir1g equipment 
(through an NKWD contractor). 

• The cleanup assistance offered by NKWD is an accorrunodation to U1e homeowner, 
tenant, or business. These acl'ions should not be mn~trued as an admission of liability 
by NK\VD for any damage, or an agreement to pay for any damage repair co~ts or 
reulacemenl of damaged items. 

• The homeowner/ tenant/business owner has Ute right to refuse these complimentary 
services. 

• The homeowner/tenant/business Wlderstands that NKWD will specity what cleanup 
servi ces are offered at NKWD's cost. 

• The homeowner/ tenant/business may contract with the NKWD's cleanup contractor for 
additional services at his/her/its own cost. 

IJ1 consideration for tl1e se1v ices outlined above, I agree to the above terms and conditions, 
consent to the cleanup work to be performed, and understand that such cleanup efforts by 
NKWD should not be seen as an admission ofliability tor damage or any other claims. Further, 
I Wlderstand that I am not required to sign this agreement; however, cleanup services will not be 
provided by NKWD at its cost without tl1e execution of this docwnent. 

I I 
Signature ofHomeowner/Ten~utii13USit leSS Owner --Date----

Print N•mle 

Address (where cleanup services are perfonned) CiLy 

(_)_-__ 
Phone Nmnber ErnaiJ Ad<b·ess 

Effective Date: 8/29/2019 
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APPENDIX J. – CUSTOMER LEAD SERVICE LINE  
NOTIFICATION FORM 

 

(N) 
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