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October 23, 2019 PUBLIC SERvICE
COMMISSION

Kentucky Public Service Commission

211 Sower Blvd.

P.O. BOX 615

Frankfort, KY 40602

ATT: Gwen R. Pinson, Executive Director

RE: Application for Authority to Operate as a VoIP Provider by Astro Telecommunications
LLC, (AstroTelco)

To whom it may concern:

Astro Telecommunications LLC hereby submits the following information in accordance
with the Administrative Case Nos. 359 and 370 as they wish to provide fixed VoIP
service in the state of Kentucky:

Company Information HQ:
Astro Telecommunications LLC
2501 N. Harwood St.,20%" Floor,
Suite 2001

Dallas TX 75201

Phone: 833-462-7876

Customer Service Contact
Astro Telecommunications LLC
259 Hoover Blvd.

Suite 160

Holland MI 49423

Phone: 833-462-7876

Regulatory Contact:

Astro Telecommunications LLC
259 Hoover Blvd.

Suite 160

Holland MI 49423

Phone: 833-462-7876
Gerardo (Jerry) Tonini

Phone: 833-462-7876 x121

Customer Service 833 GO ASTRO (426-7876)
HQ: 2501 N. Harwood St. ® 20" Floor e Suite 200 ¢, Dallas ¢ TX ¢ 75201
259 Hoover Blvd ¢ Suite 160 ¢ Holland e Ml « 49423
www.astrotelco.com
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Exhibit 1

Articles of Incorporation &

Our Commonwealth Business Indicator (CBI) is:
0157477087.

Customer Service 833 GO ASTRO (426-7876)
HQ: 2501 N. Harwood St. ® 20" Floor e Suite 200 ¢, Dallas ¢ TX ¢ 75201
259 Hoover Blvd e Suite 160 ¢ Holland ¢ MI » 49423
www.astrotelco.com




Nandita Berry

Corporations Section
Secretary of State

P.O.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State
February 27, 2014

Corporation Service Company
211 E. 7th Street, Suite 620
Austin, TX 78701 USA

RE: Astro Telecommunications, LLC
File Number: 801942071

It has been our pleasure to file the certificate of formation and issue the enclosed certificate of filing
evidencing the existence of the newly created domestic limited liability company (llc).

Unless exempted, the entity formed is subject to state tax laws, including franchise tax laws. Shortly,
the Comptroller of Public Accounts will be contacting the entity at its registered office for information
that will assist the Comptroller in setting up the franchise tax account for the entity. Information about
franchise tax, and contact information for the Comptroller’s office, is available on their web site at
http://window.state.tx.us/taxinfo/franchise/index.html.

The entity formed does not file annual reports with the Secretary of State. Documents will be filed
with the Secretary of State if the entity needs to amend one of the provisions in its certificate of
formation. It is important for the entity to continuously maintain a registered agent and office in
Texas. Failure to maintain an agent or office or file a change to the information in Texas may result in
the involuntary termination of the entity.

If we can be of further service at any time, please let us know.

Sincerely,

Corporations Section
Business & Public Filings Division
(512) 463-5555

Enclosure

Come visit us on the internet at http://www.sos.state.1x. us/
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: Delores Moore TID: 10285 Document: 531319710002



Nandita Berry

Corporations Section
Secretary of State

P.O.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State

CERTIFICATE OF FILING
OF

Astro Telecommunications, LLC
File Number: 801942071

The undersigned, as Secretary of State of Texas, hereby certifies that a Certificate of Formation for the
above named Domestic Limited Liability Company (LLC) has been received in this office and has been
found to conform to the applicable provisions of law.

ACCORDINGLY, the undersigned, as Secretary of State, and by virtue of the authority vested in the
secretary by law, hereby issues this certificate evidencing filing effective on the date shown below.

The issuance of this certificate does not authorize the use of a name in this state in violation of the rights

of another under the federal Trademark Act of 1946, the Texas trademark law, the Assumed Business or
Professional Name Act, or the common law.

Dated: 02/26/2014

Effective: 02/26/2014

Nanotrnerry

Nandita Berry
Secretary of State

Come visit us on the internet at http://www.sos.state.Ix.us/
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: Delores Moore TID: 10306 Document: 531319710002
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In the Office of the
CERTIFICATE OF FORMATION Secretary of State of Texas
ASTRO TELECOMMUNICATIONS, LLC FEB 2 6 2014

A TEXAS LIMITED LIABILITY COMPANY
Corporations Section

Article 1: Entity Name and Type

1.1  The name of the limited liability Company shall be Astro Telecommunications, LLC
(the “Company”).

Article 2; Registered Agent and Registered Office

2.1  The initial registered agent is an organization by the name of:

Corporation Service Company d/b/a CSC-Lawyers Incorporating Service Company

2.2 The business address of the registered agent and the registered office address is:

211 E. 7* Street
Suite 620
Austin, TX 78701 USA

Article 3: Governing Authority
3.1  The Company will have Managers. The name and address of each initial Manager is set

forth below:

Name of Govemning
Person / Organization ' Address

Ranger Wireless Holdings, LL.C address: 3535 Travis Street, Suite 118
Dallas, TX 75204

Article 4; Purpose

4.1  The purpose for which the Company is formed is for the transaction of any and all lawful
purposes for which a limited liability company may be organized under the Texas
Business Organizations Code.

Certificate of Formation — Limited Liability Company Page |



Article 5: Organizer; Effectiveness of Filing; Execution
5.1  The name and address of the organizer is:

Name of Organizer Address

Ranger Wireless Holdings, LLC address: 3535 Travis Street, Suite 118
Dallas, TX 75204

5.2 This document becomes effective when the document is filed by the Secretary of State.

The undersigned signs the document subject to the penalties imposed by law for the
submission of a materially false or fraudulent instrument.'

Signed on e e, ,2014.

By:  Ranger Wireless Holdings, LLC

! A person commits an offense under scction 4.008 of the Tex. Bus. Org. Code if the person signs or direcls
the filing of a filing instrument the person knows is materially false with the intent that the instrument be delivered
to the Sccretary of State for filing. The offense is a Class A misdemcanor unless the person’s intent is (o harm or

defraud another, in which case the offensc is a state jail felony.

Certificate of Formation - Limited Liability Company Page 2



Form 401-A

(Revised 12/09) .
"‘i:,")\ Acceptance of Appointment
S S\ and

Consent to Serve as Registered Agent
§5.201(b) Business Organizations Code

The following form may be used when the person designated as registered agent in a registered agent
filing is an individual.

Acceptance of Appointment and Consent to Serve as Registered Agent

I acknowledge, accept and consent to my designation or appointment as registered agent in Texas for

Name of represented entity
I am a resident of the state and understand that it will be my responsibility to receive any process,

notice, or demand that is served on me as the registered agent of the represented entity; to forward
such to the represented entity; and to immediately notify the represented entity and submit a statement
of resignation to the Secretary of State if I resign.

X:

Signature of registered agent Printed name of registered agent Date (mm/ddfyyyy)

The following form may be used when the person designated as registered agent in a registered agent
filing is an organization.

Acceptance of Appointment and Consent to Serve as Registered Agent

I am authorized to act on behalf of Comporation Service Company d/b/a CSC-Lawyers Incorporating Service Compal
Name of organization designated as registered agent

The organization is registered or otherwise authorized to do business in Texas. The organization
acknowledges, accepts and consents to its appointment or designation as registered agent in Texas for:

ASTRO TELECOMMUNICATIONS

Name of represented entity
The organization takes responsibility to receive any process, notice, or demand that is served on the

organization as the registered agent of the represented entity; to forward such to the represented entity;
and to immediately notify the represenged entity and submit a statement of resignation to the Secretary

of State if the organization rg§igns.

Brian Couttney,
55 Asst. Vice President 2/26/2014
X: .
Signatin ojWarl d 10 act on behalf of organization Printed name of authorized person Date (mm/ddiyyy)
Corporatién Service Company d/b/a CSC-Lawyers Incorporating Service Company

Form 401-A 3




Rolando B. Pablos
Secretary of State

Corporations Section
P.O.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State

Certificate of Fact

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Certificate of
Formation for Astro Telecommunications, LLC (file number 801942071), a Domestic Limited
Liability Company (LLC), was filed in this office on February 26, 2014.

It is further certified that the entity status in Texas is in existence.

In testimony whereof, I have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on March 31, 2017.

(A=

Rolando B. Pablos
Secretary of State

Come visit us on the internet at http://www.sos.state.tx.us/
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: SOS-WEB TID: 10264 Document: 725827590003



COMMONWEALTH OF KENTUCKY
ALISON LUNDERGAN GRIMES, SECRETARY OF STATE

Division of Business Filings Cenrtificate of Authorlty FBE
Business Fllings

PO Box 718, Frankfort, KY 40602 (Forelgn Business Entity)

(502) 564-3480

WWW.805.Ky.gov

Pursuant to the provisions of KRS 14A and KRS 2718, 273, 274,276, 362 and 386 the undersigned hereby applies for authority to transact business in Kentucky

on behalf of the entity named below and, for that purpose, submits the following statements:

1. Theentitylsa: D profit corporation (KRS 2718) @ nonprofit corporation (KRS 273) (m) professional sarvice corporation (KRS 274)
business trust (KRS 386). limiled liability company (KRS 275) professional limited liability company (KRS 275)
limited partnership (KRS 362). ltd cooperative assn. (KRS) statutory trust
non-profit lic (KRS 275) cooperative assn. (KRS)

2. The name of the enlity is, AS‘{'ro —Ta_kg;nm_«_g M\ o dnv\x R )—\—Q

(The name must be Identical to the neme on record with the Sacretdry of State.)

3. The name of the entily to be used in Kentucky is (if applicable):
{Only provide If "real nome" {8 unavallable for uso; otherwise, leave blank.)

4. The state or country under whose law the entity is organized is, [ exc S

5. The date of organization Is __ELZQ rA AL and the period of duration is .
v {1t left blank, the period of duration is considored perpelual.)

8. The mailing address of the entity's principal office is

_Lim_&_ﬂmM\Tm&n_s .
ty

Street Addross State Zip Code

7. The street address of the entity's registered office in Kentucky Is
West MMasy  Steart Tron)kSt e 4060

Streat Address (No P.O. Box Numbers) City State Zip Code
and the name of the registered agent at that office is p S CJ = G‘ \n cle \\\ m,r.\.-

8. The names and business addresses of the entity's representatives (secretary, officers and direclors, managers, trustees or general partners):

wwhe. 200\
e OFea)eck 250) M. Yarwoa) ST. Delac . S 2ol
Name Street or P.O. Box City State Zlp Cade
Name Streot or P.O. Box City Stato 2ip Code
Name Street or P.O. Box City State 2ip Code

8. If & professional servica carporation, atl the individua) shareholders, not less than one half {1/2) of tha direclors, and all of the officers other than tha seesetary and treasurer ara licensed in ons ar
more states or tenitories of the United Stales or District of Columbia to render a professional servica described In ihe siatement of purposes of the corporation.

10. | certify that, as of the date of filing this application, the above-named entily validly exists under the laws of the jurisdiction of its formation.
11. If 3 limited pantnership, it elects to be a limited liability limited partnership. Check the box if applicable:
12. If a limited liability company, check box if manager-managed:

13. This application will be effective upon filing, unless a delayed effective date and/or time is provided.
The effective date or the dalayed effective date cannot ba prior to the date the application is filed. The date and/or time is

Please indicate the Kentucky county In which your business operates:

County:
To complete the following, please shade the box completely.
eau Indicate the size of your business: Please Indlcate whether any of the following make up more than fifty percent (S0%) of your business ownership:
Elsman (Fewer than SO employees) Women-Owned Veteran Owned DMlnoritv Owned
[Cliarge (50 or more employees)

Please indicate which of the following best describes your business:

LlAgricutture L IMining LIservices [Cconstruction
[Owholesale Trade [JRetail Trade [CIManufacturing [Jrinance, Insurance, Real Estate
[CIpublic Administration AR Transportation, Communications, Electric, Gas, Sanitary Services
S, \ = Scat 12 2019
Printed Name & Title Date * 7 N

, consent lo serve as the registered agent on behalf of the business entity.

Gloria Nash D579~

Printed Nomo Assistant VP e Date




From: John Ofenloch

To: Jerry Tonini; Tim Zeller
Subject: Kentucky
Date: Thursday, October 3, 2019 2:12:28 PM

We are official in KY. Our Commonwealth Business indicator (CBI) is: 0157477087.

John H. Ofenloch Jr.
President & CEO

RANGER Wireless Solutions®

2501 N. Harwood Street
20th Floor, Suite 2001
Dallas, TX 75201
john@rangerwireless.com
214-217-9220 Direct
214-693-1780 Mobile

No one can serve your Customers better than you!

NOTICE:
This transmission is intended only for the use of the addressee and may contain information that is privileged,

confidential, and exempt from disclosure under applicable law. If you are not the intended recipient, or the employee or
agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination,
distribution, or copying of this communication is strictly prohibited. If you receive this communication in error, please
notify my office immediately at 214-217-9220, Thank you.
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Customer Service 833 GO ASTRO (426-7876)
HQ: 2501 N. Harwood St. ® 20" Floor e Suite 200 ¢, Dallas ® TX ¢ 75201
259 Hoover Blvd e Suite 160  Holland ¢ Ml ¢ 49423
www.astrotelco.com
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October 23, 2019

Kentucky Public Service Commission
211 Sower Blvd.

P.0O. BOX 615

Frankfort, KY 40602

To the Public Utility Commission of Kentucky:

| am the Vice President of Astro Telecommunications LLC. | oversee all aspects of operations,
including Regulatory requirements for State and Federal filings. | can attest to the fact Astro
Telecommunications has not provided or collected for intrastate telecommunications services
prior to the fling of our intent to provide service in that State of Kentucky.

Should you have any other questions, please contact me.

Respectfully Submitted,

/%az(zb i

Gerardo Tonini
Vice President
Astro Telecommunications

Customer Service 833 GO ASTRO (426-7876)
259 Hoover Blvd ¢ Suite 160 ¢ Holland ® Ml » 49423
customercare@astrotelco.com
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Customer Service 833 GO ASTRO (426-7876)
HQ: 2501 N. Harwood St. ¢ 20" Floor e Suite 200 ¢, Dallas ¢ TX ¢ 75201
259 Hoover Blvd ¢ Suite 160 ¢ Holland ¢ MI ¢ 49423
www.astrotelco.com



AstroTelco Cloud Communications Packages & Features

Smart Office — All the features of Voice Plus and UC Mobile delivering a full collaboration suite $49.00

Screen Share — Extends services to include Screen Sharing $45.00

'+ Multi Party Video
|+ Dedicated Room
|+ Mobile and Web

Mobile Access — Extends phone services, delivers features to desktop, smartphone/tablets $40.00

- = Screen Sharing

Desktop Client

Intercom

Music On Hold

Personal Agent Web Portal
Reminder Ring

Authorization Codes
Auto Hold — Receptionist
Busy Lamp Field

Call Park Retrieval

Caller ID Permanent Block
Configurable Calling Line ID
Direct Inward Dial

Direct Outward Dial

*+ Account Codes Call Transfer Blind » Fax * Mobile Client | ;
* Ad Hoc Conferencing Call Transfer Supervised * HD Voice * Presence | i
* Advanced Screening Call Transfer to Speed Dial * Hotline * Instant Messaging - i

(find me/follow me) Call Waiting / Caller ID + Hunt Group — Circular Routing . - Point-to-Point Video

Alias Routing Caller ID Internal vs External * Hunt Group — Sequential Routing | * Voicemail Transcription

Anonymous Call Rejection Caller 1D Name/Number * Hunt Groups - Simultaneous Ringing * Meet Me Conferencing

Call Park to DN Do Not Disturb Selective Call Rejection
Call Pickup — Group DTMF Digit Transmission Shared Line Appearance
Call Return

Short Dialing Codes
Call Grabber
Business Voicemail

Extension Dialing

= Mobile Access includes Voice Plus

£ { ¢ T = Smart Office includes Voice Plus, Mobile Access,
very customer account comes with an Auto Attendan and Screen Share

- A ASTRC
Proprietary & Confidential. All rights reserved AstroTelco 2019 ***Call 833-GO ASTRO (462-7876)***

TELCO






