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RECEIVED 
NOV 1 3 2018 

PUBLIC SERVICE 
COMMISSION 

Notification of Intent to Provide Intrastate Telecommunications Services 
in the Commonwealth of Kentucky 

Dear Ms. Pinson: 

On behalf of Crown Castle Fiber LLC ("Crown Castle Fiber" or the "Company''), enclosed for 
filing are an original and four (4) copies of this notification of intent to operate as a 
Competitive Local Exchange Carrier and Interexchange Carrier within the Commonwealth 
of Kentucky. Crown Castle Fiber intends to provide it services to and from all points within 
Kentucky and therefore seeks statewide authorization. In accordance with the Commission's 
Orders in Administrative Case No. 359 and Administrative Case No. 370, Crown Castle Fiber 
submits the following information: 

1. Name, address, telephone number and fax number of Crown Castle 
Fiber: 

The Company's corporate headquarters is located at: 

1220 Augusta Drive 
Suite 600 
Houston, TX 77057 
Tel: 713-570-3000 
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Written correspondence regarding the Company should be sent to: 

2000 Corporate Drive 
Canonsburg, PA 15317 
Tel: 724-416-2000 
Attention: Fernanda Biehl 
PUC.Correspondence@crowncastle.com 

2. A copy of the Company's Articles of Incorporation or Partnership 
Agreement, if applicable: 

Crown Castle Fiber is a limited liability company organized under the laws of the 
State of New York. A copy of its Certificate of Formation is attached as Exhibit A. 
The Company's Amended Certificate of Authority to transact business as a foreign 
limited liability company in Kentucky is attached as Exhibit B. 

3. The name, address, telephone number and fax number (if any) of the 
responsible contact person for customer complaints and regulatory 
issues: 

(A) Customer Complaints: 

The primary point of contact for customer complaints is: 

Ravindra Harcharan 
Head of Customer Operations - Fiber Solutions 
Crown Castle Fiber 
80 Central Street 
Boxborough, MA 01719 
Tel: 312-506-1751 
Fax: 312-506-0931 
ravindra.harcharan@crowncastle.com 

Crown Castle Fiber will be responsible for all customer inquiries and 
complaints. The toll free telephone number for customer support and billing is 1-855-91-
FIBER (3427). The Company's network operation center can be reached at 1-855-93-
FIBER (3427). 



Gwen Pinson, Executive Director 
November 9, 2018 
Page 3 

(B) Regulatory Contact: 

Fernanda Biehl 
Manager, Regulatory Affairs - Fiber 
Crown Castle Fiber 
2000 Corporate Drive 
Canonsburg, PA 15317 
Tel: 703-434-8533 
Fax: 703-434-8510 
PUC.Correspondence@crowncastle.com 

(C) Crown Castle Fiber's registered agent for service of process in Kentucky is: 

CT Corporation System 
306 West Main Street 
Suite 512 
Frankfort, KY 40601 

4. A notarized statement by an officer of the utility that the utility has not 
provided or collected for intrastate service in Kentucky prior to filing the 
notice of intent or, alternatively, a notarized statement by an officer that 
the utility has provided intrastate services, that it will refund or credit 
customer accounts for all monies collected for intrastate service. 

The Company has not provided nor collected for intrastate telecommunications 
service in Kentucky prior to filing this notice of intent. A notarized statement by 
an officer of the Company attesting to such is attached as Exhibit C. 

5. A statement that the utility does not seek to provide operator assisted 
services to traffic aggregators as defined In Administrative Case No. 330 
or, alternatively, that the utility does seek to provide operator assisted 
service to traffic aggregators but that in so doing it is complying with 
the Commission's mandates in Administrative Case No. 330. 

The Company does not seek to provide operator assisted services to traffic 
aggregators as defined in Administrative Case No. 330. A notarized statement by 
an officer of the Company attesting to such is included as Exhibit C. 

6. The Company's proposed tariffs are attached as exhibits. Or in the 
alternative, if the Company is not providing tariffs, indicate the website 
address of the company's price schedule and the manner in which it 
intends to inform customers of applicable service arrangements. 

Crown Castle Fiber does not provide basic telecommunications nor switched 
access services and is therefore not providing a tariff with this notice, but rather 
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intends to post the terms, conditions and rates for services it provides on its 
website at fiber.crowncastle.com. 

Crown Fiber's business is building communications solutions for enterprise and 
carrier customers individually for each project's needs. The Company intends to 
provide primarily facilities-based Dark Fiber, Private Line, Ethernet, Wavelength, 
Dedicated Internet Access and Collocation services to wholesale (e.g., other 
carriers) and customers in government, health care, education, financial services, 
and other enterprises. 

7. A sample Company bill: 

A sample customer bill is attached as Exhibit D. 

8. If the company is requesting CLEC authority please indicate if an 
interconnection agreement has previously been filed with the 
Commission or if one will be filed in the future. 

At this time, Crown Castle Fiber only seeks authority to provide local exchange 
telecommunications services that do not require an interconnection agreement in 
Kentucky. 

In addition, the Information Form for Telephone Utilities Operating Pursuant to KRS 
278.541 through 278.544 is provided as Attachment E. 

Please date-stamp the enclosed extra copy of this filing and return it to the undersigned 
in the attached self-addressed, stamped envelope. Should you have any questions, 
please do hesitate to contact the undersigned. 

Tamar E. Finn 
Brett P. Ferenchak 
Patricia Cave 

Counsel for Crown Castle Fiber LLC 


