
8300 Greensboro Dr. 

Suite 1200 
Tysons, VA 22102 

(703) 584-8678 

WWW,FCCLAW,COM 

VIA ELECTRONIC MAIL 

Mr. Kent Chandler 
Executive Director 
Kentucky Public Service Commission 
P.O. Box 615 

April 21, 2020 

211 Sower Boulevard, Frankfort, Kentucky 40602-0615 

Re: Acquisition and Corporate Reorganization; 
Registration of Best Buy Health, Inc. 

Dear Mr. Chandler: 

LLGS / LUKAS 
LAFURIA 
GUTIERREZ 
& SACHS LLP 

This is to advise the Commission of a transaction involving GreatCall, Inc. ("GreatCall") 
(Utility ID No. 4106000) and Best Buy Health, Inc. ("Best Buy Health"), and to submit 
information on behalf of Best Buy Health, for purposes of registering Best Buy Health with the 
Commission to provide commercial mobile radio service on a resale basis in Kentucky. 

Pursuant to KRS 278.54611(1), the Commission does not have any jurisdiction to 
regulate commercial mobile radio services. Nonetheless, this letter is being submitted to describe 
the transaction relating to GreatCall and Best Buy Health, to enable the Commission to update its 
records and to facilitate the Commission's contacting the appropriate corporate representatives if 
the need arises. 

Stock Purchase Agreement and Corporate Reorganization 

On October 1, 2018, Best Buy Co., Inc. ("Best Buy") acquired 100% of the stock of GC 
Buyer, Inc. ("GC Buyer"), the direct 100% parent of GreatCall, from GC Holding Company, 
LLC ("GC Holding") (the "Acquisition"). As a result of the Acquisition, GC Buyer and 
GreatCall became wholly-owned direct and indirect (respectively) subsidiaries of Best Buy. 
Consent to the Acquisition was granted by the Federal Communications Commission. See 
International Authorizations Granted, Public Notice, Report No. TEL-01927, DA 18-989 (Sept. 
27, 2018) (GreatCall, Inc., ITC-T/C-20180823-00171). 

Subsequent to the Acquisition, a corporate reorganization was undertaken, pursuant to 
which GreatCall was merged with and into Best Buy Health (f/k/a Critical Signal Technologies, 
Inc.), another wholly-owned indirect subsidiary of Best Buy and direct subsidiary of GC Buyer, 
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with Best Buy Health as the surviving corporation (the "Merger"). In connection with the 
Merger, all business, operations, assets, liabilities, rights, and obligations of GreatCall were 
transferred to Best Buy Health, and GreatCall was merged out of existence. 

The transfer of customers from GreatCall to Best Buy Health as a result of the above­
described transaction and reorganization has been seamless and transparent, and has had no 
material etlect on the services being provided to the transferred customers. For example, Best 
Buy Health continues to (a) operate with a d/b/a name of "GreatCall" and (b) provide services 
and products utilizing names used by GreatCall, including "Jitterbug." Thus, all services 
previously offered by GreatCall in Kentucky continue to be available to consumers in Kentucky. 
In addition, customers continue to be served via the same underlying wireless network, enabling 
them to continue using the same handsets and to gain access to the same coverage areas in 
Kentucky. 

Registration of Best Buy Health, Inc. 

The following information is provided for purposes of registering Best Buy Health with 
the Commission as a commercial mobile services provider. 

Name of Telephone Utility 

Best Buy Health, Inc. 

Corporate Business Address 

Best Buy Health, Inc. 
7601 Penn Avenue South 
Richfield, MN 55423 

Articles of Incorporation 

See Attachment A. 

Certificate of Name Change 

See Attachment B. 

Contact Person for Complaints and Regulatory Issues 

Eric Halverson 
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Senior Director, Legal 
Best Buy Health, Inc. 
7601 Penn Avenue South 
Richfield, MN 55423 
Phone: 612.291.3140 
Fax: 952.430.9775 
Email: eric.halverson<@bestbuy.com 

Secretary of State Certification 

See Attachment C. 

* * * * * * * 

If you should have any questions or require any additional information, please do not 
hesitate to contact me. 

cc: Jeff D. Cline 
Filings Branch 
Division of General Administration 

Sincerely yours, 

David A. LaFuria 
Todd B. Lantor 
Lukas, LaFuria, Gutierrez & Sachs, LLP 
8300 Greensboro Drive, Suite 1200 
Ty sons, VA 22102 
Phone: 703.584.8666 
dlafuria(@fcclaw.com 

Counsel to Best Buy Health, Inc. 




