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SECTION 4 - RATES AND CHARGES 

 

The rates provided in Section 4 apply to Customers that are currently in a Service Term agreement with 

the Company.  All Customers being provided Month to Month services through an expired service term 

or who have never had a contractual relationship with the Company will find the rates for their specific 

out of contract services in Section 7 - Non-Term Rates. 

 

4.1 General 

 

4.1.1 In addition to charges based on usage, the following charges will apply to all classes of 

Customers. 

 

A. Additional Customer Identification Numbers:  Free 

 

B. Project Codes:  

 

 Installation Monthly 

Unrestricted $0.00 $0.00 

Restricted $10.00 $16.49  

 

C. Management Reports:  Free 

 

4.2 Directory Assistance 

 

4.2.1 Directory Assistance Service 

 

This service is provided on a pass-through basis to a carrier offering directory assistance. 

Billing is provided by Company at a flat rate per call provided the Customer dials 

Directory Assistance using the Company switch. 

 

Customers who have a visual or physical disability that prevents use of a telephone 

directory are exempt from the charges of Directory Assistance calls for up to and 

including 50 calls per month. This exemption applies to calls billed to one residential 

telephone line per Customer certified by the Local Exchange Carrier as disabled and 

applies to Directory Assistance calls for personal use only. Calls in excess of 50, where 

billing is available, will be billed the tariffed Directory Assistance charges in 4.2.1 of this 

tariff. Proof of certification is required. 

 

Directory Assistance, per call: $1.99 
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