CUT-OFF NOTICE
Christian County Water District

P.OBox7 Account Number: 0201-9004-001
Hopkinsville, KY 42241-0007
SERVICE ADDRESS: 123 Squirrel Drive

DUE DATE: 11/16//2022

mmm m SHUT OFF DATE: 1112712022

TOTAL AMOUNT DUE: 97.35

John Q Public Date Issued: 11-17-22
12 Rabbit Road
Anywhere, KY 42217

CUT-OFF NOTICE
IMPORTANT NOTICE

OUR RECORDS INDICATE YOUR ACCOUNT IS PAST DUE, TO AVOID TERMINATION OF YOUR SERVICE
PLEASE PAY THE AMOUNT DUE BEFORE THE DATE LISTED. THIS NOTICE IS ISSUED IN ACCORDANCE WITH
807 KAR 5:006, SECTIONS 14 & 15. The Cut-off date shall not be affected by receipt of a subsequent bill.

IF THIS SERVICE IS CUT OFF, A RECONNECTION FEE WILL BE CHARGED. AFTER HOURS & WEEKEND
RECONNECTIONS FEE ARE SIGNIFICANTLY HIGHER. TO AVOID TERMINATION A PAYMENT ARRANGEMENT
MAY BE REQUESTED PRIOR TO CUT OFF. ONCE THIS SERVICE HAS BEEN CUT-OFF, ALL PAST DUE
BALANCES MUST BE PAID IN FULL, PLUS A RECONNECTION FEE. Once paid your water service will be
reconnected.

TO View Rates visit https://ccwd.net. You may dispute the reasons for termination by
calling 270-886-3696

OFFICE HOURS 8:00 AM TO 4:30 PM MONDAY- FRIDAY Excluding Holidays

1940 Dawson Springs Road, Hopkinsville, KY 42241-0007

Payment can be made anytime at 1-888-754 8383 with our automated card payment system, or on line

at https://ccwd.net payment portal. Caution!! These payments may not be received for up to 48-hours.

Any Delinquent Bill not paid by the CUT OFF date should be paid in our office or called in directly to our
office (270-886-3696) to guarantee your water service remains ON. CCWD IS NOT RESPONSIBLE FOR
NON-DELIVERED BILLS, MAIL or NON RECEIVED PAYMENTS. Remember, IF WE HAVE NOT SEEN IT, WE
DO NOT HAVE IT. Save money and talk to us to avoid this extra expense. Work with us so that we can
work with you.

PLEASE CONTACT OUR OFFICE IMMEDIATELY IF A PAYMENT HAS BEEN MADE.
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PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




