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A. General Information Continued

20. Customer usage is monitored monthly when meters are read. When it is found that usage has increased by 100%
door hangers shall be left for active customers and letters mailed.

21. In the event a customers consumption increases five (5) times the previous 12 month average, due to a leak, the
bill may be adjusted ¼ off upon correction of the problem within the 30 day period, one time per year. A leak
adjustment form must be signed and dated.

22. In the event a customers consumption increases ten (10) times the previous 12 month average, due to a leak, the
bill may be adjusted ½ off upon correction of the problem within the 30 day period, one time a year. A leak
adjustment form must be signed and dated.

23. The contents of the billing form shall include the following: Account number, address of services, current reading
of meter, previous reading of meter, usage of water, amount of tax, due date, net amount of bill, gross amount if
not paid by due date, date of bill, and name and address of customer.

24. All customers have the option of automatic draft. If this option of payment is chosen, the payment will be deducted  (T) 
from the specified bank account on the 15th day of the month or the next business day. If funds are not available on
due date the account shall be considered delinquent. Penalties and a returned check fee shall be applied. To terminate
the automatic draft option, the District must be notified in writing 30 days in advance. All customers may pay their bill
by credit or debit card. This method of payment may be made in person at the office, online, or by telephone. If on the
bill due date an attempt to pay with a credit/debit card is made and the card is declined for any reason, payment is still
due in full on that date and will be considered late on that date. All late charges will be applied. If a customer is paying
on the disconnect date and the card is declined, the same rules as above apply, in addition to service being disconnected.
When a customer makes a payment by credit/debit card, the processor (not the district) will assess a convenience fee
For providing this service. Prior to processing the transactions, the customer will be informed of the fee amount.
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