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The provisions of this tariff are in addition to and subject to Commonwealth of Kentucky Statues and Public Service Commission 
regulations. This Tariff will uniformly apply to all customers of Barkley Lake Water District, and no employee or commissioner of 
Barkley Lake Water District is permitted to make any exception to any portion of this tariff without PSC acceptance and approval. 

A. General Information
1. All customers must grant, convey, or cause to be granted or conveyed to Barkley Lake Water district a perpetual

easement and right-of-way across any property owned or controlled by the customer wherever necessary for Barkley
Lake Water District’s facilities in order to provide service.

2. Each prospective customer desiring water service must sign Barkley Lake Water District’s Water Service Contract        (T)
before service is supplied by the district. All applicants for water service must present identification card containing
the applicant’s photo. In lieu of photo identification, the applicant may present an alternate form of identification
such as an identification card with applicant’s name issued by a Kentucky county government or any food
stamp identification card, electronic benefit transfer card, or supplemental nutrition assistance card issued by
Kentucky state government that shows the applicant’s name. A credit or debit card showing the applicant’s
name is not an acceptable alternate form of identification.

3. No customer may resell water except under the terms of a special contract executed by Barkley Lake Water
District and accepted or approved by the PSC.

4. A customer shall notify Barkley Lake Water District immediately if there is a problem with the service or if an
accident occurs that affects the water system.

5. With respect to any billing dispute, customer accounts shall be considered to be current while the dispute is pending
as long as the customer continues to make undisputed payments and stays current on subsequent bills.

6. Bills and notices from Barkley Lake Water District will be mailed to the customer at the address listed on the
Water Service Contract unless a change of address has been filed with the district in writing. The District will not
otherwise be responsible for delivery of any bill or notice, nor will the customer be excused from the payment of any
bill or any performance required in the notice.

7. Billing cycle – Water service will be billed every month.
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A. General Information Continued

20. Customer usage is monitored monthly when meters are read. When it is found that usage has increased by 100%
door hangers shall be left for active customers and letters mailed.

21. In the event a customers consumption increases five (5) times the previous 12 month average, due to a leak, the
bill may be adjusted ¼ off upon correction of the problem within the 30 day period, one time per year. A leak
adjustment form must be signed and dated.

22. In the event a customers consumption increases ten (10) times the previous 12 month average, due to a leak, the
bill may be adjusted ½ off upon correction of the problem within the 30 day period, one time a year. A leak
adjustment form must be signed and dated.

23. The contents of the billing form shall include the following: Account number, address of services, current reading
of meter, previous reading of meter, usage of water, amount of tax, due date, net amount of bill, gross amount if
not paid by due date, date of bill, and name and address of customer.

24. All customers have the option of automatic draft. If this option of payment is chosen, the payment will be deducted  (T) 
from the specified bank account on the 15th day of the month or the next business day. If funds are not available on
due date the account shall be considered delinquent. Penalties and a returned check fee shall be applied. To terminate
the automatic draft option, the District must be notified in writing 30 days in advance. All customers may pay their bill
by credit or debit card. This method of payment may be made in person at the office, online, or by telephone. If on the
bill due date an attempt to pay with a credit/debit card is made and the card is declined for any reason, payment is still
due in full on that date and will be considered late on that date. All late charges will be applied. If a customer is paying
on the disconnect date and the card is declined, the same rules as above apply, in addition to service being disconnected.
When a customer makes a payment by credit/debit card, the processor (not the district) will assess a convenience fee
For providing this service. Prior to processing the transactions, the customer will be informed of the fee amount.
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