SWIDLER
BERLINSHEREFF
FRIEDMAN,
LLP
THEWASHINGTCON
HARBOUR
3000 K STREET,NW, SUlTt 300
WASHINGTON,
DC 20007-5116

TELEPHONE
(202)424-7500
FACSIMILE (202)424-7647
WW\X’.bWIDLAW.COM

July 19, 2004
VIA OVERNIGHT DELIVERY
Thomas Dorman, Executive Director
Public Service Commission of Kentucky
211 Sower Boulevard
P. 0. Box 615
Frankfort. KY 40602
Re:

Notification of Winstar Communications, LLC’s Discontinuance of
Certain Services in the State of Kentucky

Dear Mr. Dorman:
Winstar Communications, LLC (“Winstar”), through its undersigned counsel and
pursuant to Kentucky Regulations, hereby notifies the Commission of the discontinuaixe o t‘
certain services in selected areas defined herein.’ Specifically, Winstar proposes to discontinue
the provision of frame relay services to customers in a number of Kentucky locatloiis I’he
services to be discontinued are competitive services and alternative providers exist.
In connection with this Notification, Winstar submits the following infonnatioii:

I

Winstar has previously filed a discontinuance notification on May 3, 2004 as well as two discontinuance
applications with the FCC. See In re Section 63.71 Application of’ Winstar Communications, L L C f b r Authority to
Discontinue Certain Services, Section 63.71 Application, WBC Docket No. 04-154 (filed Apr. 15, 2004) and ln re
Section 63.71 Application of Winstar Communications, LLC jbr Authority to Discontinue Cer-tuin Services. Section
63.71 Application, WC Docket No. 04-212 (filed May 13, 2004). More recently, Winstar determined that i t wo~ild
discontinue service to all remaining non-federal governmental customers that receive local, domestic and
international long distance, toll free, ATM, frame relay, Winstar switched private line, and other high-speed data
transmission services. Winstar has filed a separate Section 63.7 1 Application for the discontinuance of‘services to
these customers. See In I-eSection 63.71 Application of Winstar Communications. LLCfor .4 utIioiYq r o [ ~ / . \ c ~ J i ; f l i / l i C
Certain Services, Section 63.7 1 Application, WC Docket No.
(filed July 15, 2004).
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I.

Description of Discontinuance
1.

Name, address, and brief description of carrier
Winstar Communications, LLC
520 Broad Street
Newark, NJ 07 102

Winstar is authorized to provide intrastate telecommunications services in Kentucky
pursuant to Authorization granted by the Commission.2 Winstar does not seek to surrender its
Authorization at this time.
Winstar’s toll-free customer service telephone number for customer inquiries concerning
this discontinuance is 1-800-778-3757.
2.

Date of planned service discontinuance

The anticipated date for the discontinuance of service in the markets described below in
paragraph 3 is August 3 1,2004, or as soon thereafter as the necessary state and federal
regulatory authorizations have been obtained.
3.

Points of geographic areas of service and number of customers affected

Winstar intends to discontinue the provision of frame relay services provided to nonfederal governmental customers throughout Kentucky. This discontinuance will affect
approximately three (3) customers in Kentucky.
4.

Brief description of the type of service affected

Winstar intends to discontinue the provision of frame relay services to commercial
customers in Kentucky. Winstar’s federal government customers, Winstar’s fixed wireless
services and offerings supporting mobile carrier infrastructures, cable, Wi-Fi and other backhaul
systems, private networks, closed networks, and Winstar’s spectrum lease offerings remain
unaffected by this Notification.

2

Case No. 96-249 (7114197). The Authorization was issued to Winstar Wireless of Kentucky. lnc. and was
subsequently transferred to Winstar Communications, LLC.
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5.

Brief description of the dates and methods of notice to all affected customers

Written notice to all affected customers substantially in the form of the sample letter
attached as Exhibit A, was mailed to customers on June 18, 2004. The customer notice letter
was prepared in accordance with the requirements of Section 63.71(a) of the FCC’s Rules.
6.

Ongoing Efforts to Provide for Continuity of Service

Winstar will work with alternative carriers to effectuate a seamless transition of the
affected customer to the alternative carrier’s facilities. Winstar will release to its customer all
pertinent end-user information required to transfer service to another carrier.

7.

Additional questions regarding this Notification may be addressed to:
Jean L. Kiddoo
Brian McDennott
Swidler Berlin Shereff Friedman, LLP
3000 K Street, Suite 300
Washington, D.C. 20007
Tel: (202) 424-7500
Fax: (202) 424-7645
Email : JLKiddoo@swidlaw.com
BMMcDennott@swidlaw .com

For purposes of this Notification, Winstar may be contacted at:
Joseph M. Sandri
Senior Vice President & Regulatory Counsel
Winstar Communications, LLC
1850 M Street, NW, Suite 300
Washington, DC 20036
Tel: (202) 367-7643
Fax: (202) 659-193 1
Emai 1: j sandri @winstar.com
11.

Circumstances of Discontinuance

As part of Winstar’s plan to refocus its business plan in order to maintain long term
profitability, Winstar has determined to discontinue the provision of certain services in a number
of locations nationwide, including locations in Kentucky. Specifically, Winstar will discontinue
service to certain customers who receive commercial frame relay service in Kentucky. This
discontinuance Notification does not affect Winstar’s federal government customers, Winstar’s
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fixed wireless services and offerings supporting mobile carrier infrastructures, cable, W i-Fi, and
other backhaul systems, private circuits, closed networks, or Winstar’s spectrum lease offerings.

111.

Public Interest Considerations

Winstar’s disconnection of service to certain customers, while regrettable, is necessary
and appropriate, and will not adversely affect the public convenience and necessity. The public
will not be unduly harmed by the discontinuance of the services described above because
customers have been given notice that affords them an opportunity to transfer to a new carrier.
As indicated herein, Winstar has undertaken a customer notification initiative that is aimed at
providing affected customers with sufficient notice and opportunity to select another provider.
Further, Winstar is making a concerted effort to ensure an orderly transition of service for all
affected customers.
IV.

Conclusion

An original and ten (10) copies of this Notification are enclosed for filing. Please datestamp and return the enclosed extra copy of this letter. Winstar intends to proceed as described
above on or shortly after August 3 1, 2004. Therefore, Winstar respectfully requests that the
Commission notify Winstar if it has any questions regarding the proposed discontinuance or
believes that further action is required.
Respectfully submitted,

Jean L. Kiddoo
Brian McDei-mott
Counsel for Winstar Communications, LLC
Enclosures

Exhibit A
Sample Discontinuance Notice Letter

Winstar Communications, LLC
520 Broad Street
Newark, New Jersey 07 102

NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE
DO NOT DISREGARD THIS NOTICE
YOU MUST CHOOSE A NEW SERVICE PROVlDER BY JULY 15,2004
June 18.2004

RE: Frame Relay, ATM or PRIVATE LINE Account # / ALL SERVICE LOCATIONS
Dear Winstar Customer:
We regret to inform you that Winstar plans to reconfigure and redesign the services it offers in your geographic
area. As a result, we have determined that we can no longer provide your Frame Relay, ATM or Private Line services. We
have also informed the Federal Communications Commission of this development. Accordingly, Winstar will
discontinue all FRAME RELAY, ATM, PRIVATE LINE AND ALL OTHER TELECOMMUNICATIONS AND
DATA COMMUNICATIONS SERVICES that you receive in your current service location(s). Subject to regulatory
approval, the anticipated date for the discontinuance of your Frame Relay, ATM or Private Line service is Tuesday,
August 31,2004. This notification does not alter any prior notification dates of other service discontinuance.
YOUR ACTION IS REQUIRED! YOU MUST CONTRACT WITH A NEW SERVICE PROVIDER AS QUICKLY
AS POSSIBLE, BUT NOT LATER THAN JULY 15,2004 OR YOU MAY LOSE YOUR SERVICES.
Select a new carrier as soon as Dossible to avoid any interruption of service. Please do not delay in arranging
for a new service provider, as some carriers may require several weeks to install new services. To help avoid service
disruption, please check carefully that all service types you currently have with Winstar (Frame Relay, ATM, Private Line
and all other telecommunications and data communications services) are moved to your new carrier. Once you have
contracted with your new provider, Winstar will work with the carrier you have selected to assist in the transition of your
service. You must contract with a new provider by July 15, 2004 or it is likely you will lose all services on August 3 I .
2004.
The Federal Communications Commission (“FCC”) permits customers to object to discontinuance of their service
by a telecommunications provider. As provided in the FCC’s rule 47 CFR 63.7 1 :
The FCC will normally authorize this proposed discontinuance of service unless i[ is shown [hut iwstomers would
be unable to receive service or a reasonable substitute from another carrier or that the public conveniencc m i l
necessity is otherwise adversely affected. Ifvou wish to object, you should,fileyour comments within 15 cl‘q~.scifier
receipt of this n o t ~ c a t i o n Address
.
them to the Federal Communications Commission, Washington, D. C 1 Z 0 j j - i
referencing the Section 63.71 Application of Winstar Communication, LLC. Comments should include specific
information about the impact of this proposed discontinuance upon you or your company, including any incrhilih
to acquire reasonable substitute service,

Winstar appreciates the opportunity we have had to serve you. We are committed to making your service
transition as smooth as possible. Please review the attached list of Frequently Asked Questions. If you have any further
questions regarding the discontinuance of our services, please contact us at 1-800-778-3757.
Sincerely yours,
Winstar Customer Service
Attachment: Frequently Asked Questions

