
Mr. Brent Kirtley, Tariff Branch Manager 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40602-061 S 

March 22, 20 16 
Via Overnight Delivery 

RE: Request To Amend Certificate of Matrix Telecom, Inc. to Matrix Telecom, LLC; 
and 
Transfer of Customers ofTNCI Operating Company, LLC to 
Matrix Telecom, LLC 

Dear Mr. Kirtley: 

Enclosed please find the original and three copies of the above-referenced filing submitted on behalf of 
TNCI Operating Company, LLC ("TNCI OpCo") and Matrix Telecom, Inc. ("Matrix"). 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addresse stamped envelope provided for that purpose. 

Thomas M. Forte 

ay hav regarding this filing should be directed to my attention at 407-740-3001 or 
mine. m. Thank you for your assistance in this matter. 

Consultant to Matrix Telecom, LLC 

cc: Alex Valencia (Via E-Mail)- Matrix 
file: Matrix- Kentucky- Other 
tms: KYxl60l 

Enclosures 
TF/mw 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200- Winter Park, FL 32790-0200- Telephone: (407) 740-8575 -Facsimile: (407) 740-0613 

www .tminc.com 



BEFORE THE 
KENTUCKY PUBUC SERVICE COMMISSION 

REQUEST TO AMEND CERTIFICATE OF MATRIX TELECOM, INC. 

and RECEI\IED 
PETITION FOR LEAVE TO TRANSFER CUSTOMERS and 

CANCELLATION OF CERTIFICATE MAR 2 :J' 2016 
PUBLIC SERVICE 

COMMISSION 

of 
TNCI OPERATING COMPANY, LLC 

to 
MATRIX TELECOM, LLC. 

(Formerly known as Matrix Telecom, Inc.) 

Matrix Telecom, Inc. ("Matrix") and TNCI Operating Company, LLC ("TNCI OpCo") hereby 

notify the Commission of the: (1) conversion of Matrix Telecom, Inc. to Matrix Telecom, LLC; (2) 

transfer of customers from TNCI OpCo to Matrix; and (3) cancellation of the authority of TNCI 

Operating Company, LLC concurrently with the approval of this request. 

I. THE PARTIES 

TNCI OpCo is a Delaware limited liability company formed on January 9, 2013. Its principal 

offices are located at 114 E. Haley Street, Suite 1, Santa Barbara, California 93101. The company was 

authorized on April 30, 2013 to provide competitive local exchange services in Docket No. TFS2013-

00234, interexchange services in Docket No. TFS2013-00235 and access services in Docket No. 

TFS2013-00236. TNCI OpCo currently offers local, interexchange and wholesale service within the state 

of Kentucky. TNCI OpCo is a wholly owned subsidiary of TNCI Impact, LLC. 

Matrix is a Texas corporation formed on June 13, 1990. Its principal offices are located at 433 

East Las Colinas Boulevard, Suite 500, Irving, Texas 75039. The company was originally authorized to 

provide interexchange services pursuant to Certificate No. 90-270 issued March l3, 1991. The Company 

also received Commission approval to provide resold and facilities-based competitive local exchange 

services on May 10, 2005 in Docket No. TFS2005-00386. Matrix currently offers presubscribed 

interexcbange and local services in Kentucky. Matrix is a wholly owned subsidiary of TNCI Impact, 

LLC. 

Kemucky Petitiou - Trnnsfer of Customers 
ofTNCI Opernti11g Compa11y, LLC 

to Matrix Telecom, LLC 



D. THE CONVERSION OF MATRIX TELECOM, INC. 

On December 28, 2015 Matrix Telecom, Inc. converted from Matrix Telecom, Inc. to Matrix 

Telecom, LLC with the Texas Secretary of State as part of its overall organizational transformation. On 

February 2, 2016 the company received approval from the Kentucky Secretary of State to convert their 

Certificate of Authority from Matrix Telecom, Inc. to Matrix Telecom, LLC (see Exhibit A). 

Accordingly, the Company respectfully requests that the Commission amend and reissue its Certificate of 

authority under the name of Matrix Telecom, LLC. 

ill. THE TRANSACTION 

The customers oflNCI OpCo will be transferred to Matrix beginning on or about March 1, 2016 

pending all regulatory approvals. Following the transaction, these customers will be served by Matrix. 

Matrix will revise its tariffs to incorporate the applicable transferred services upon completion of the 

transfer. TNCI OpCo will cease to operate after that point in time. This filing also requests the 

cancelation of the TNCI OpCo authority concurrently with the approval of this customer transfer. Upon 

completion of the transfer, Matrix will continued to be a wholly owned subsidiary ofTNCI Impact, LLC. 

Exhibit B contains an overview of the pre and post corporate structure of TNCI Impact, LLC 

once the transfer and merger is completed. 

IV. CUSTOMER IMP ACT 

The transition to Matrix will be virtually transparent to most customers. TNCI OpCo's customers 

will not incur any charges as a result of the change in service provider to Matrix. 

Written notice of the proposed transfer was provided to TNCI OpCo1s customers on or about 

January 28, 2016. The customer notification advised customers of the following: (1) the pending change 

oftheir interexchange service carrier selection to Matrix; (2) there will be no interruption of their service; 

(3) either there will be no change to rates, terms or conditions of service; (4) there will be no charges 

associated with their change to Matrix as their interexchange carrier; (5) they have the option to select a 

different service provider if they prefer, with no penalty from TNCI OpCo. The notification also included 

the toll free numbers which customers may call for more information. A copy of the customer 

notification is attached as Exhibit C. 

Ke11tucky Petitio11- Trn11sjer of Customers 
ofTNCI Operati11g Compa11y, LLC 

to Matrix Telecom, LLC 



V. CONTACT INFORMATION 

Correspondence with regard to this filing should be sent to: 

Thomas M. Forte 
Consultant to the TNCI Impact, LLC, Matrix 
Telecom, LLC and TNCI Operating Company, LLC 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, FL 32751 
Telephone: 407-740-3001 
Facsimile: 407-740-0613 
Email: tforte@tminc.com 

with a copy sent to 

Alex Valencia 
Vice President- Government Affairs & Compliance 
Impact Telecom 
433 East Las Colinas Blvd. 
Suite 500 
Irving, TX 75039 
Telephone: 972-910-1720 
Facsimile: 972-910-1490 
Emai I: avalencia@impacttelecom .com 

VI. PUBLIC INTEREST STATEMENT 

The proposed customer transfer is an internal corporate reorganization that will reduce costs and 

provide enhanced operational and economic efficiencies for Matrix. The resulting savings will provide 

greater opportunities to improve the services available to its customers. Consequently, granting this 

Application is consistent with the public interest. 

WHEREFORE, for the reasons stated above, Matrix Telecom, LLC and TNCI Operating 

Company, LLC submit that the public interest, convenience and necessity would be furthered by a grant 

of this Petition and respectfully request approval of: ( 1) the conversion of Matrix Telecom, Inc. to Matrix 

Telecom, LLC; (2) the transfer of customers from TNCI OpCo to Matrix; and (3) the cancellation of 

TNCI OpCo's Certificate of authority concurrently with the approval ofthis transfer. 

Kentucky Petition- Transfer of Customers 
ofTNCl Operati11g Compa11y, LLC 

to Matrix Telecom, LLC 



STATE OF COLORADO 

COUNTY OF ARAPAHO 

VERIFICATION 

I, Robert Beaty, hereby declare, under penalty of perjury, that I am Chief Executive Officer of 

TNCI Impact, llC the parent company of both Matrix Telecom, Inc., Matrix Telecom, LLC and 1NCI 

Operating Company, LLC, that I am authorized to make this verification on behalf of the named 

companies; that I have read the foregoing Petition; and that the facts stated therein are true and correct to 

the best of my knowledge, infonnation and belief. 

R~/L/; 
Chief Executive Officer 
1NCJ Impact, LLC 

Sworn to and subscribed before me this 

My Commission expires: ANNA CI'ENEY EJ.Ilm)E 
NOTARY PUBI.IC 

STATE OF COWAADO 
NOTARY 10 2012AOQ4493 

MY COMMISSION EXPIRES FEBRLWl'f 17, 2020 

2016 

Kent11~J;y Petitio11 - TtonsftrofCIISIDmen 
ofTNa Opertnlng CompaliJI, LLC 

to Matrix Telecom, LLC 



Matrix Telecom, LLC 

TNCI Operating Company, LLC 

Exhibit A 

KENTUCKYSECRETARYOFSTATE 

Authorization for 

MATRIX TELECOM, LLC 



0443451.06 tn~llmonos 
AMD 

Alison Lundorgan Grlm•s 
l<•ntucky S•cretary of Stat• 
Received and Flk!d: 

COMMONWEALTH OF KENTUCKY ~~:~~~~7~00 
ALISON LUNDERGAN GRIMES, SECRETARY OF.;; tJo\t~: 

Division of BuGIIltS& Flllngs 
Bualness Filings 
PO Box71B 
Frankfort, KY 40602 
(502) 56-4·3490 
www.sos.ky.gov 

Amended Certificate of Authority 
(Foreign Business Entity) 

FCA 

Pursuant to lhe provisions of KRS Chapter KRS 14A and 2716, 273, 274, 275, 362 or 386 lhe undersigned hereby appfies 
for an amandad certificate of authority on behalf of lhe enUty named below and, for that pu~pose, submits lhe fOllowing 
st,atemenls; 

1. The business entity Is: CD profit corporation (KRS 271 B). CJ nonprofit corporation (KRS 273). 
D professional sa/VIce corporaUon (KRS 274). CJ business trust (KRS 386). 
D limited liability company (KRS 275). 0 Umlled partne/Shlp (KRS 362). 
CJ professionalllmlled liability company (KRS 275). 

2. The name of the company Is; Matrix Telecom, Inc. 
"""IT::::h~• -na:-m:-~-m-us~t""ba;.;l~de~n""Uc:a""'l"to-,lh,;:-e:-:n:"!a""me-:-o:-::n,-:,_-:c~ar~d""w:;;:llh'"'lh::-•-::S:-::•-:-:,,:-:•II:-ry:-:--o':"lf"=s7:1117:1e.-;-)-------· 

3. It Is an enllty organized and eXI.sting under the laws of the stale or counlsy of _T_e_xa_s __________ . 

4. The entity received authortty to transact business In Kenlucky on _1_212_4_11_9_97 ___________ _ 

5. The entity has changed Its (chock 1111 Ill at •PJilYI 

CD Domfclle name to Matrix 'Telecom, LLC --------------------------------------------------
0 Name to be used In Kentucky to·-----------------------
0 Jurisdiction df organization to _ _________ _____________ _ 

CJ Penod ofdurallon'----------------- ----------
0 FoiiTioforganlz.atlon FoYl.ij"' Lil'wl-i+d .... bia.bili'Z} UI'Ylpo..ntl 

6. This application will be effective upon filing, unless a delayed effective date and/or llme Ia provided. The slfectlve date or 
the delayed effecU~e date cannot pa prior lo the date the application Is flied. The date and/or tlme Is -..=::=7==:-:;:;::--· 

(Delayed effective da t. 
andtorllmel 

I declare under penalty of pe~ury under the laws of the state of Kentucky that the foregoing I& true and correct 

Robert Beaty CEO I President /-:.2.1-/ f 
Printed No me 

(01/12) 

Page 1 of 1 

http://apps.sos.ky .gov/Image Web Viewer/(S(pprq2jvg3vv23b45vtel s3 55))/0BDBDisplayim... 2/9/2016 



2122/2016 

MATRIX TELECOM, LLC 

General Information 
Organization Number 

Name 

Profit or Non-Profit 

Company Type 

Status 
Standing 

State 
File Date 

Authority Date 

Last Annual Report 

Principal Office 

Registered Agent 

Current Officers 

Welcome to Fasttrack Organization Search 

0443451 

MATRIX TELECOM, LLC 

P -Profit 

FLC -Foreign Limited Liability Company 

A- Active 

G-Good 

TX 

12/24/1997 

12/24/1997 

5/26/2015 
433 E. LAS COLINAS BLVD. 
SUITESOO 
ffi.VING, TX 75039 

C T CORPORATION SYSTEM 
306WMAINST 
SUITE512 
FRANKFORT, KY 40601 

Individuals I Entities listed at time of formation 

Images available online 
Documents filed with the Office of the Secretary of State on September 15, 2004 or thereafter are available as scanned 
images or PDF documents. Documents filed prior to September 15, 2004 will become available as the Images are 
created. 

Amendment 2/2/2016 1 page tiff PDF 
Annual Report 5/26/2015 1 page fl2E 
Certificate of A~sum~d Nam!i: 1/27/2015 1 page lifE P.l2E 
Cettificate of Assumed Ngme 1/27/2015 1 page !iff PDF 
Annual Report 6/26/2014 1 page tiff PDF 
Priccigal Qffic~ Addr~~~ 6/27/2013 12:10:24 1 page PDF 
Change PM 
Annual Report 6/27/2013 1 page PDF 
Princil:!~l Office Addres~ 6/30/2012 6:55:55 PM 1 page PDF 
Change 
Annual Repott 6/30/2012 1 page PDF 
Annual Report 6/9/2011 1 page PDF 
~~rtfflcgt~ of Assumed Ns:~me 8/4/2010 1 page tiff PDF 
Certificate of Ass!,!m~d N~me 8/4/2010 1 page tiff £.QE 

~ed;ifrcate gf Assumed N2me 8/4/2010 1 page tiff PDF 
Annual Reoort 6/1/2010 1 page PDF 

hltps:J/app.sos.ky .gov/flsh<:ml( S(Oab0i4z1vrlasp32Wpx5rqtf))/defaullaspx?palh=flsearch&ld=0443451&ct=06&cs=99998 112 



Matrix Telecom, LLC 

TNCI Operating Company, LLC 

Exhibit B 

TNCI Impact, LLC Corporate Structure 



Organizational Structure of Impact and TNCI OpCo* 

I Garrison Opporti.mfty 

:I l GOF II A Series A-2 LLC j Fund Ill A LLC 

I I 
I 

~ Garrison TNCI LLC 

J ~ rrran&fereej 

[90% 

I 
I TNCI Operating Company LLC 

_I 

.The 
entjl 

In 
lelec:Qn1ln.l 
Ca 
tho8e 
do 
In 
~~!Moe: 

("TNCI~Coj 

I 

I TNCI Impact LLC 
('INCI lmpa~j 

I 

J 
Matrix Tei8C001 of Vi!lllnla LLC 

Impact Telecom Holdings, Inc. I ("Newco") 

I 
I 

Impact Acquisition LLC 
("Acquis!tion') 

J 
Impact Telecom LLC 

(flk/a Impact Telecom, Inc.) 
('1mpac:tj 

I 
Mal11x Telecom LLC 

(file/a Matrix Telecom. Inc.) 
("Matrb(') 

I 

Vancouver Telephone Company 
(fJk/a Matrix Tel~m of Virginia • Inc.) Umited 

('Malrix-VA") ("VTC") 

Unless othetwise indicated all ownership peroentages ;w 1 00%. 



Post-Closing Organizational Structure of Impact and TNCI OpCo 

I Ganison Opportunity 

'I I GOF II A Series Ar-2 LLC I Fund 111 A LLC 

I [ 

I 
I Gamson TNCI LLC I I Impact Telecom Holdings, Inc. I ("Transferee") ("Newco") 

I 90% 

I 
I TNCI lmpactUC I ("TNCI hnpa~j 

I 
I 

Impact Acquisition LLC 
("Acquisition') 

I 
Impact Telecom LLC 

(f/kla Impact Telecom, Inc.) 
("Impact") 

l 
Mattix Telecom LLC 

(f/kla Matrix Telecom, Inc.) 
("Malr1x'j 

I 
I 

Matrix Telecom of Virginia Ll.C Vancouver Telephone Company 
(f/kla Matrix Telecom ofVII'ginia. Inc.) Umifed 

("Matrix-VA") ('VTC") 

Unless other.Mse indicated all ownership percentages are 100%. 



Matrix Telecom, LLC 

TNCI Operating Company, LLC 

Exhibit C 

Customer Notification 



~tnci impact 
• o • telecom 

January 28, 2016 

Dear Valued Customer, 

Matrix Telecom, Inc. dba Impact Telecom ("Impact Telecom") and TNCI Operating Company, LLC 
("TNCI") are pleased to announce that Impact Telecom and TNCI will be merging companies. As a result 

of the merger, your telecommunications services will now be provided under the brand name Impact 

Telecom. The anticipated date of merger of TNCI into Impact Telecom is expected to be completed on or 

after March 1, 2016, subject to the necessary regulatory approvals. 

Please note that you are not required to do anything to retain your current services. There will be no 
cost to you because Impact Telecom will be responsible for any carrier change charges resulting from 
the merger, nor will the merger change your current service plan or your rates, service features, 
telephone number, or terms and conditions. Rest assured that this transition will be seamless. You 
will simply continue to receive the same services that you enjoy today under your TNCI plan. 

We have a legal requirement to inform you that you have the right to select a different local serv ice 

provider or preferred long distance carrier, if one is available. If you have placed a preferred carrier 

freeze on your account, the freeze will continue to remain in place. If you have a local service provider 

other than TNCI and choose to change to a different preferred long distance carrier, you may first need 

to lift any freeze you may have placed on your account by calling your local service provider. 

Impact Telecom is dedicated to earning and keeping your business. We are confident that this 

transaction will strengthen the quality of service you receive today. As always, for help with any 

customer service, billing issue, or com pia int, we will to assist you at our customer service toll-free 

number (888) 411-1175, before, during, and after the merger. 

Sincerely, 

TNCI OPERATING COMPANY, LLC. 

and 

MATRIX TELECOM, INC. DBA IMPACT TELECOM 

433 E. Las Colinas Blvd. I Suite 500 ! Irving, TX 75039 1 Phone: 888.411 .1175 


