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August 8, 2000

Dear Mr. Huelsmann:

The purpose of this letter is to inform you that Classic Telephone Company is changing its name to
Hart Communications. There will be no other changes to any part of the structure of the
corporation other than the name.

If my staff or I may be of any further assistance in this matter, please feel free to contact us.

We look forward to a long and fruitful relationship. Thank you in advance for your help.

Sincerely,
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