210 N, Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

June 19, 2002
) ~ Via Overnight Delivery

I I Do

Mr. Martin J. Huelsmann, Executive Director Ry
Kentucky Public Service Commission

211 Sower Blvd.

Frankfort, KY 40602-0615

RE: Notification of Customer Transfer
Dear Mr. Huelsmann:

Attached please find three copies of the Notification sent to the FCC by BellSouth Long
Distance, Inc. ("BSLD") and Broadwing Telecommunications Inc. ("BWTI"). This Notice
explains the transfer of certain customers' intraLATA 800 service from BSLD to BWTL
The parties propose to transfer customers of the intraLATA portion of 800 service jointly
provided by both companies from BSLD to BWTI. BWTI is currently and will remain the
interLATA carrier for the 800 services of these same customers. BWTI and BSLD will
resolve any customer questions that may result from the transfer.

Prior to implementing these changes, the parties will send a notification to each of the 130
Kentucky affected customers, along with a new LOAs for signatures. The notification will
be completed at least 30 days prior to the change and will advise the customers of the
following: the pending change of their intraLATA 800 service carrier selection to BWTT;
that there will be no change in the way they dial or in the customer service available to
them; that there will be no charges associated with the change; that services will be
provided at the same rates as those charged by the current carrier; and that they have the
option to select a different service provider if they prefer. The notification will also
mclude a customer inquiry number that customers may call for more information. A
sample copy of the customer notification is provided in Exhibit 1 of this filing, as
Attachment A of the FCC Notification.

If the new LOA is not returned prior to August 1, 2002, the intraLATA portion of the
customer's service will be discontinued. However, as August 1 approaches and BWTI has
identified which customers have not signed the new LOAs, BWTI will ask the
Commission's permission to serve those customers for an additional sixty days while
attempting to obtain a signed LOA. If , at the end of the sixty day period, the customer has
not signed the new LOA, their service will be disconnected.
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Questions regarding this filing may be directed to my attention at (407) 740-8575 or via e-mail at
cwightman@tminc.com.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Thank you for your assistance.

Sincerely,

Consultant

ce: Larry Barnies, BWTI
Mario Soto, BSLD

file:  BroadWing/TI - KY

TMS: kyx0201




BROADWING TELECOMMUNICATIONS INC.

Exhibit 1

FCC NOTIFICATION AND CUSTOMER NOTICE




ReEBout, MACMURRAY. HEWITT & MAYNARD
SUITE 1200

111 NINETEENTH STREET, N.W. 45 ROCKEFELLER PLAZA

NEW YORK, N.Y. IO}
WASHINGTON, D. C. 200386
TELEPHQONE: (202} 422-0004 TELEPHONE: (212} 841-3700
TELECOPRIER: (202} 429-8743 TELECOPIER: (2i2) 841-5728

June 18, 2002

Ms. Marlene H. Dortch, Secretary VIA COURIER
Federal Communications Commission

Office of the Secretary

445 12" Street, SW

Washington, D.C.

Re: CC Docket No. 00-257 --
Transfer of IntraLATA 800 Service Subscribers from BellSouth
Telecommunications, Inc. to Broadwing Telecommunications Inc.

Dear Ms. Dortch:

Pursuant to CC Docket No. 00-257 and in accordance with Section 64.1120(€)(1)
of the Commission’s rules, Broadwing Telecommunications Inc. (“Broadwing”) hereby
notifies the Commission of its plan to enter into an agreement with BellSouth
Telecommunications, Inc. (“BellSouth”) whereby Broadwing will acquire certain
intralL ATA 800 service subscribers from BellSouth. These customers currently receive
intraL ATA 800 services from BellSouth and interLATA 800 services from Broadwing,
for which Broadwing issues a joint bill containing both companies’ logos.

Once the proposed transaction is consummated, Broadwing will provide both
intralLATA and interLATA 800 services to these customers and will issue customer bills
containing only Broadwing’s logo. As reflected in the customer notification, attached as
Attachment “A”, affected customers will not experience any other changes with respect
to their current 800 services. The proposed transfer will affect approximately 3,110

customers located in seventeen (17) states. The proposed date for the customer transfer is
August 1, 2002.

As set forth in Attachment “B” to this letter, Broadwing certifies that it has
complied with the subscriber notification requirements set forth in Section 64.1120(e)(3)
of the Commission’s rules and with other statutory and Commission requirements that
apply to this streamlined process.

Four copies of this letter are also enclosed. A receipt copy is enclosed as well.
Please date stamp the receipt copy and return it with the courier.




If you have any questions with respect to this letter, please direct them to either
Jennifer Newberry or myself at (202)-429-0004.

Respectfully submitted,
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// James E. Magee s

Counsel for Broadwing Telecommunications Inc.

Enclosures




ATTACHMENT A

June 18, 2002

Dear 800 Service Customer:

Dear Toll Free Service Customer:

As you know, BellSouth Long Distance, Inc. (“BellSouth”) and Broadwing Telecommunications
Inc. (“Broadwing”, f/k/a Eclipse Telecommunications) currently provide your Toll Free Service.
BellSouth provides the intralLATA portion of the service, branded BellSouth Long Distance
Premier Toll Free™ Service, and Broadwing provides the interLATA portion of the service.
BellSouth intends to discontinue offering the BellSouth Long Distance Premier Toll Free™

Service and has requested that Broadwing provide to you a replacement intralLATA Toll Free
service for calls beginning August 1, 2002.

Thus, as of August 1, 2002, your Toll Free service will be exclusively provided and billed by
Broadwing. There will be no charges to you associated with this transfer. If you do not wish to
stay with Broadwing, you have the option to select a different Toll Free service provider, if one
is available, and you can continue to use your existing Toll Free number.

Unless you select a new Toll Free service provider before August 1, 2002, all customers
receiving this notice will have their BellSouth Long Distance Premier Toll Free™ Service
transferred to Broadwing regardless of whether the account has a preferred carrier freeze. You

must contact you local service provider if you want to arrange a new preferred carrier freeze.

If you stay with Broadwing, there will be no change to the rates, terms, and conditions of your
service for a minimum of sixty (60) days, and currently no changes are being considered for after
that date. Broadwing will send you written notice 30 days prior to any future changes in your
terms and conditions of service.

BellSouth and Broadwing will remain responsible for handling any complaints with respect to
their respective service prior to or during the transfer. If you have any questions about the

transfer or Broadwing’s services, please call a Broadwing customer service representative at
(877) 235-5254.

Broadwing Telecommunications Inc.




CERTIFICATION OF BROADWING TELECOMMUNICATIONS INC.

Larry D. Barnes, National Director - Regulatory Affairs of Broadwing
Telecommunications Inc. (“Broadwing”), hereby certifies that Broadwing has complied with the subscriber
notification requirements set forth in Section 64.1120(¢)(3) of the Federal Communications Commission’s
rules and with other statutory and Commission requirements that apply to the Commission’s streamlined
procedure with respect to the proposed transfer of IntraLATA 800 service subscribers from BellSouth
Telecommunications, Inc. to Broadwing. .

“Larry ¥ Barnes
National Director — Regulatory Affairs
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