














Pending applicable regulatory approvals, on or after June 4, 2016, ACN Communication Services, LLC/ 
("ACN") will no longer offer the following operator services: Person-to-Person calls, calls Billed to Third 
Party, Collect Calling, Busy Line Verification/Interruption Service, and International Directory Assistance. 

The FCC will normally authorize this proposed discontinuance of service unless it is shown that 
customers would be unable to receive service or a reasonable substitute from another carrier or that 
the public convenience and necessity is otherwise adversely affected. If you wish to object, you should 
file your comments as soon as possible, but no later than 15 days after the Commission releases public 
notice of the proposed discontinuance. You may file your comments electronically through the FCC's 
Electronic Comment Filing System using the docket number established in the Commission's public 
notice for this proceeding, or you may address them to the Federal Communications Commission, 
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to the §63.71 Application of ACN Communication Services, LLC. Comments 
should include specific information about the impact of ttiis proposed discontinuance upon you or your 
company, including any inability to acquire reasonable substitute service. 

ACN Customer Care can be reached at 1-877-226-1010. 

Thank you, 

ACN Communication Services, LLC 
1000 Progress Place 
Concord, NC 28025-2449 

1 
ACN currently operates as ACN Communication Services, Inc. in the states of Tennessee, New York and New 

Jersey. 



ExhibitB 

Service List 



Governor of Alabama 
State Capitol 
600 Dexter A venue 
Montgomery, AL 36130 

Governor of Arkansas 
State Capitol Building 
Little Rock, AR 72201 

Governor of California 
State Capitol Building 
Sacramento, CA 95814 

Governor of Florida 
The Capitol 
Tallahassee, FL 32399-0001 

Governor of Georgia 
State Capitol, Room 111 
Atlanta, GA 30334 

Governor of Illinois 
207 State House 
Springfield, IL 62706 

Governor of Indiana 
State Capitol Building 
Indianapolis, IN 46204 

Governor of Kansas 
State Capitol, Second Floor 
Topeka, KS 6612 

Governor of Kentucky 
700 Capitol Ave. 
Frankfurt, KY 40601 

Governor of Louisiana 
PO Box 94004 
Baton Rouge, LA 70804 

Governor of Michigan 
PO Box 30013 
Lansing, MI 48909 

Governor of Mississippi 
PO Box 139 
Jackson, MS 39205 

Governor of Missouri 
Missouri Capitol Bldg, Rm 216 
Jefferson City, MO 65102-0720 

Governor of Nevada 
101 N. Carson Street 
Carson City, NV 8970 1 

Governors Service List 

Governor ofNorth Carolina 
116 West Jones St. 
Raleigh, NC 27603 

Governor of Ohio 
77 South High St., 30th Floor 
Columbus, OH 43215 

Governor of Oklahoma 
State Capitol Building, Room 212 
Oklahoma City, OK 73105 

Governor of South Carolina 
PO Box 11829 
Columbia, SC 29211 

Governor of Tennessee 
State Capitol Building 
Nashville, TN 37243-0001 

Governor of Texas 
PO Box 12428 
Austin, TX 78711-2428 

Governor of Wisconsin 
PO Box 7863 
Madison, WI 53707 



Public Service I Utility Commission Service List 

Walter L. Thomas, Jr., Secretary 
Alabama Public Service Commission 
100 N. Union Street, Suite 850 
Montgomery, AL 36130 

Michael Sappington, Commission Secretary 
Arkansas Public Service Commission 
I 000 Center Street 
Little Rock, AR 72203 

Telecommunications Division 
California Public Utilities Commission 
Telecommunications Division 
505 Van Ness Avenue, 3rd Floor 
San Francisco, CA 941 02 

Ms. Carlotta S. Stauffer, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Mr. Reece McAlister, Executive Secretary 
Georgia Public Service Commission 
244 Washington Street SW 
Atlanta, GA 30334-570 I 

Ms. Elizabeth A. Rolando, Chief Clerk 
llinois Commerce Commission 
27 East Capitol A venue 
Springfield, IL 6270 I 

Ms. Brittany Webb, Tariff Administrator 
Indiana Utility Regulatory Commission 
101 West Washington Street 
Suite 1500 East 
Indianapolis, IN 46204 

Ms. Amy L. Green, Secretary 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 

Mr. Jeff Derouen 
Kentucky Public Service Commission 
211 Sower Blvd. 
Frankfort, KY 40602-0615 

Mr. Brian Ray, Executive Secretary 
Mississippi Public Service Commission 
Woolfolk Building 
501 North West Street, Suite 201A 
Jackson, MS 39201 

Mr. Stephen Reed, Executive Secretary &Gen. Counsel 
Missouri Public Service Commission 
Office of the Public Counsel 
200 Madison Street, Suite 650 
Jefferson City, MO 65102-0360 

Ms. Breanne Potter, Assistant Secretary 
Public Utilities Commission ofNevada 
1150 E. William Street 
Carson City, NV 89701-3109 

Ms. Gail Mount, Chief Clerk 
North Carolina Utilities Commission 
4325 Mail Service Center 
Raleigh, NC 27699-4325 

Ms. Betty McCauley, Commission Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, OH 43215-3793 

Director ofPUD 
Oklahoma Corporation Commission 
Public Utilities Division, Room I 03 
2101 N. Lincoln Avenue 
Oklahoma City, OK 73105 

Ms. Joycelyn Boyd, Chief Clerk & Administrator 
South Carolina Public Service Commission 
101 Executive Center Drive, Suite 100 
Columbia, SC 29210 

Ms. Sharla Dillon 
Tennessee Regulatory Authority 
Attn: Utilities Division 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 

Central Records Clerk 
Public Utility Commission of Texas 
Central Records Division 
1701 N. Congress Avenue 
Austin, TX 78711-3326 



Public Service I Utility Commission Service List 

Ms. Eva Kahao Gonzalez, Secretary 
Louisiana Public Service Commission 
Galvez Building 
602 North 5th Street, 12th Floor 
Baton Rouge, LA 70802 

Ms. Robin Ancona, Director, Telecommunications 
Michigan Public Service Commission 
7109 W. Saginaw Highway 
Lansing, Michigan 48917-1120 

Ms. Sandy Paske, Commission Secretary 
Wisconsin Public Service Commission 
610 N. Whitney Way 
Madison, WI 53705-2729 



CERTIFICATE OF SERVICE 

STATE OF FLORIDA ) 

COUNTY OF ORANGE ) 

On this date, April 22,2016, Notice ofthe foregoing Section 63 .71 Application has been sent by U.S. 

Mail postage prepaid to the service list contained in Exhibit B. 

Is/Keith Rice 
For Shipping Department 
Technologies Management, Inc. 


