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Utility Initiated Refusal of Service or Termination of Service Without Advanced Notice.

1. For dangerous conditions relating to the utility’s service. 
  
2. Unauthorized service by illegal use or theft. 
  
3. Extensions or additions to an existing service connection that have not been approved by the utility. 
  
4. Misrepresentation in the application or contract as to the property or fixtures to be supplied or additional

use to be made of water. 
  
5. Resale of water except under the terms of a special contract executed by the utility and approved by the 

PSC. 
  
6. Waste or misuse of water due to improper, imperfect, or deteriorated service pipes. 
  
7. Tampering with the meter, meter seal, valves, or other system facilities, or permitting such tampering by 

others. 
  
8. Connections, cross-connections, or permitting the same, of any separate water supply to premises that 

receive water from the utility.

The utility may refuse or terminate service to a customer if the following conditions exist without an advance 
termination notice. Within 24 hours after termination, the utility shall send written notification to the customer
stating the reason(s) for termination and providing notice of the customer’s right to challenge the termination 
by filing a complaint with the PSC. Termination of service is in addition to any legal remedies the utility may 
pursue, and the utility is not required to restore service until the customer has complied with the utility’s tariff 
and PSC laws and regulations.
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Utility Initiated Refusal of Service or Termination of Service Without Advanced Notice.
1. For dangerous conditions relating to the utility’s service.
 
2. Unauthorized service by illegal use or theft.
 
3. Extensions or additions to an existing service connection that have not been approved by the utility.
 
4. Misrepresentation in the application or contract as to the property or fixtures to be supplied or additional use to be made of water.
 
5. Resale of water except under the terms of a special contract executed by the utility and approved by the PSC.
 
6. Waste or misuse of water due to improper, imperfect, or deteriorated service pipes.
 
7. Tampering with the meter, meter seal, valves, or other system facilities, or permitting such tampering by others.
 
8. Connections, cross-connections, or permitting the same, of any separate water supply to premises that receive water from the utility.
The utility may refuse or terminate service to a customer if the following conditions exist without an advance termination notice. Within 24 hours after termination, the utility shall send written notification to the customer stating the reason(s) for termination and providing notice of the customer’s right to challenge the termination by filing a complaint with the PSC. Termination of service is in addition to any legal remedies the utility may pursue, and the utility is not required to restore service until the customer has complied with the utility’s tariff and PSC laws and regulations.
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