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Legal Disclaimers.

1. The utility shall in no event be held responsible for any claims made against it for reasons of system failure or
interruption of service. No person shall be entitled to damages or for any portion of a payment refunded for
any system failure or interruption of service which is deemed necessary. 

  
2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper with 

any structure, appurtenance or equipment which is a part of the utility’s water system. Any person violating
this provision will be subject to discontinuance of water service and shall be assessed the cost of repairing or
replacing the utility’s facilities. 

  
3. If any loss or damage to the property of the utility or any accident or other injury to persons or property is 

caused by or results from the negligence or wrongful action of a customer, members of his/her household, 
his/her agent or employee, then the cost of necessary repairs or replacements shall be paid by the customer
of the utility and any liability otherwise resulting shall be that of the customer. 

  
4. For purposes of fire protection, including any customer’s fire protection system, the utility cannot guarantee 

a water supply at any particular flow rate or pressure. The fire flow may vary depending upon other water
demands on the system, various water facility limitations, or other circumstances. The customer will 
indemnify and hold harmless the utility and its employees from and against all claims, damages, losses, and
expenses incurred as a result of insufficient water supply or deficient system facilities.
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