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RULES AND REGULATIONS

A penalty of 107 will be added to all unpaid bills after the due date of
the 10th of each month.

A deposit of 2/12ths of the estimated annual bill may be charged for
each account or service. Deposits may be recalculated upon request of the
customer. Interest will be paid on all deposits at six per cent (6%) annually.
The interest will be applied as a credit to the customer's bill or will be
paid to the customer on an annual basis. If the deposit is refunded or
credited to the customer's bill prior to the deposit anniversary date, interest
will be paid or credited to the customer's bill on a pro-rated basis. If
interest is not credited to the customer's bill or paid to the customer
annually, interest will be computed by a method which will result in an amount
no less than that obtained by using a middle course method between simple and
compound interest in compliance with Commission Order dated October 31, 1989
in Case No. 89-057. Interest on deposits computed in this manner will accrue
until credited to the customer's bill or paid to the customer.
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