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Rates, Rules and Regulations for Furnishing 
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RULES AND REGULATIONS 

WATER RATES FOR CUSTOMERS LOCATED OUTSIDE CITY LIMITS 

0 1,000 $8.11 Minimum Bill 

1,000 5,000 4.31 per 1,000 gallons 

5,000 10,000 3.74 per 1,000 gallons 

10,000 20,000 3 . 52 per 1,000 gallons 

20,000 over 3.18 per 1,000 gallons 

WATER RATES FOR CUSTOMERS INSIDE CITY LIMITS 
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SPRINGHILL SUBDIVISION Cancelling P.S.C. Ky. No. ----
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RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water 
service by Springhill Subdivision, hereinafter referred to as the Utility, 
and applies to all service received from the Utility. No employee or 
individual director of the Utility is permitted to make an exception to these 
Rates, Rules and Regulations. The Utility is further subject to all Rules 
and Regulations of the Public Service Commission even though not 
contained herein. 

REVISIONS 

These Rules and Regulations may be revised, amended, supplemented or 
otherwise changed from time to time subject to approval of the Public 
Service Commission, and shall have the same force as the present 
Rules and Regulations. 

SERVICE AREA 

The Utility furnishes sewage service to Springhill Subdivision located 
at Perryville in Boyle County, KY 

AVAILABILITY 

Water service is available to any domestic, commercial or industrial 
consumer within the Utility's area. 

WATER FAILURE 

The Utility is responsible for water failure only when in control of the 
Utility's employees. No consumer is paid damages for equipment unless 
such damages are specifically found to be caused b Yp1 1.}~icA:1 1J~Vi<Q.f (,:n;elg'IIBiSg nee 
on the part of the Utility or its employees. JI- KENTU~:;I\! 
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FOR Boyle County, KY 

P.S.C. Ky. No. 

SPRINGHILL SUBDIVISION 

Original Sheet No.~----­

Cancelling P .S. C . Ky. No. ----

RULES AND REGULATIONS 

PROTECTION BY CONSUMER 

Consumer shall protect the equipment of the Utility on his premises and 
shall not interfere with Utility's property or permit interference except 
by duly authorized representatives of the Utility. 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities 
or unsatisfactory service and of any defects known to consumer. 

MAINTENANCE 

The Utility may at any time deemed necessary, suspend water service to 
any consumer or consumers for the purpose o·f malt~ ~g1 ;rs - ~a:tE~ ~ ~htct~ s or 
improvements upon any part of its system. The Utiiit:}f: it?hfl.'"!ii!;K'g ive 
reasonable notice of such suspension of service to the;·· i~@!Pf$1J'.(mer . 

. ~ CONNECTION CHARGES 

A. Normal Connections: -~· . .. . ·. ,.,, .. -· t'A' ·~ r--011 rUr\0Cf'.! 'I l u ov/ t\ !\ :;.;. ~-. 

N 1 . . . 1 . h 1 ~).~=c110N ,'.Xn. ",.., h orma connections to existing water ines s a . ·oe ma · 'l:t,,.out c arge 
for a prospective consumer who shall apply for ~n elal?ri , ?JaG - G>M ti --

service for one year . or more and provides a guar'alfli.Ltt.~g:t £foC:flM~~~ · ¥i.W~~Cf.fVice. 
Any such connection made at the property line of a prospective 
consumer shall be classified as a normal connection . 

B. Other Connections : 

The charges for connections made for the purpose of land development 
or for any party that will not be committed to the payment of a monthly 
rate in accordance with the established rate schedule as approved by the 
Public Service Commission are subject to negotiation between the Utility 
and the party requesting the connection. Any such connection that will 
affect the rate paid by any consumer of the Utility shall be subject to the 
approval of bhe Public Service Commission. 
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------
RULES AND REGULATIONS 

LINE RELOCATIONS 

When necessary to move or relocate facilities, the cost will be paid by 
the party or parties requesting such relocation. 

BILLING, COLLECTION, PENALTIES 
PUBLIC SERVICE CCMM!SS!Of\: 

Bills for water service will be mailed no later than th~ 15.:ID: uagy of each 
month and will be due and payable within 15 days (or by ~n~C!~~th day 
of the month). A 10% late payment penalty will be applicable after the 
due date of any account. J.,~di ·: '1 ; . ;~' 

DEPOSITS PURSLJ?.:; I , t) 807 i<:AN 5:011, 
~·'fCTtON 9 Jl) ; 

The Utility may require from any customer or appli~a ~ for se/ 'v /h JJ a cash 
deposit or other guaranty to secure payment of b il ~.,, 1:<;> , -~r.,c!l'IEf:- , ~l;fl-;..~­
twelfths (2/12) of the estimated annual bill of su~tl"ctrs·tdffie'r""'or· . N.~-· 
applicant where bills are rendered monthly, or three-twelfths (3/12) 
of the estimated annual bill where bills are rendered bimonthly, of four­
twelfths (4/12) of the estimated annual bill where bills are rendered 
quarterly. Interest at the rate of six percent (6%) per annum will be 
paid on deposits so required, accruing from the date of deposit. 

DISCONTINUANCE OF SERVICE BY UTILITY/RECONNECTION FEE 

The Utility may refuse or discontinue service to an applicant or 
customer, after proper notice, for failure to comply with its rules and 
regulations or state ·and municipal rules and regulations, when a customer 
or applicant refuses or neglects to provide reasonable access to the premises 
for fraudulent or illegial use of service, or for nonpayment of bills. If 
discontinuance is for nonpayment of bills, the customer shall be given 
at least fourty-eight (48) hours written notice, seperate from the 
original bill, and cut-off shall be effected not less than twenty (20) 
days after the mailing date of the original bill unless, prior to 
disc.ontinuance , a residential customer presents to the Utility a written 
certificate signed by a physician, registered nurse , or public health 
authority that such discontinuance will aggravate an existing illness or 
infirmary on the affected premises in which case discontinuance may not 
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RULES AND REGULATIONS 

be effected until the affected resident can make other living arrangements 
or until not less than ten (10) days elapse from the ·date of the Utility's 
notification. When a dangerous condition is found to exist on the customer's 
or applicant's premises, the service sh~ll be cut off without notice 
or refused. There shall .be a reconnect fee of $10.00 to restore service 
to a customer that has been disconnected for nonpayment of a bill . 

PERSONAL APPE.RANCE TO COLLECT BILL 

In lieu of discontinuance, the Utility may authorize agents or employees 
to personally collect delinquent accounts from the customer. An 
additional fee of $10.00 will be added to a delinquent account to pay 
for a single visit in the collection of such delinquency. 

TERMINATION OF SERVICE 

Customers who have fulfilled their contract terms and wish to discontinue 
service must give at least three (3) days written notice, or in person, 
or in person, to that effect, unless contract specified otherwise . Notice 
to discontinue ;i.service prior to expiration of contract will not relieve 
customer from any minimum or guaranteed payment under any contract or 
rate. 
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