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Comments for Utility ID: 17600 South Shore Water Works Company
City of South Shore's acquisition of South Shore Water Works Company approved per 2/22/2013
Order in Case 2012-00476. South Shore Water Works Company shall submit Annual Report for
2012 and for period of 2013 in which it owned and operated distribution system. If proposed
transfer doesn't occur prior to 6/1/2013, it shall also be responsible for paying KPSC Assessment
for fiscal year 2013-2014. 2013 Annual Report submitted 8/26/2014; Made inactive.
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SECTION : 1 FURPOSE

This sthedule of Rules and Regulations yoverns the furnishing of water
service by South Shore Water Horks Company herainafter referred Lo as
the Utility or the Company and applies to all service received from
the Utility. No employes or individual director of the Ubility is
permitted to make an exception to Rates, Rules or Regulations. A1)
Aules and Regulabions are to be in effect so long as they are b in
comflict with Fublic Service Commission Rules and Regulations,  The
PEility is further subject to all Rules and Regulations of the
Commiseion even though not contained hevein,  Fublic Bervice
Commission Rules and Regulakioms are available For inspection during

mormal office hours,

Rules amd Reyulabticns are yob interded to impose any unnecessary or
Durdensoms ragulabions upon the cusbomers, bub only Lor provide thoze deemed
prcential for the safe, orderly conduct of business, the preventing of
unnecessary waste of water and to forestall discrimminat ions belween

customers,

ri  SCOPE

This schedule of Rules and Regulations is a part of all contracts for
raceiving water service and applies Lo all service received, whether the
the service is based upon contract, agreewment, sigred application or

ntherwise.

(21 REVISIONS

These Rules and Regulations may be revised, amended, cPYDLEMETR AIEA0 IS0
atharwise changed From bime Lo bime subject to appraval of tie Eah LY
Bervice Commission, and shall have the same forve as the presfpbp@ihEs

and Regulat ions.
- AUG 14 1990
PUSZUZNT TO 207 KARSGH,

— DATE OF 185UE June 21, 1990 PATE EFFECTIVE_July 21, 1990
Mot Day—— VYear Honth .Day Year

I5SUED BY ___GEONGE J, " HOHHEOH.
Name of 0Officer

fiddress
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L31 SERVICE AREA

Gonth Bhore and surtounding

The Utility furnishes water service to
Kentucky, except as

areas located ab South Shore in Greenup County,
described herein,

[4] AVAILABILITY

Water service is available to any domestic, commercial or industrial

consumer within the Utility's area, except as described herein.

(51 OFFICE_HOURS

The of fice at 009 Main Street, Bouth Shore, Keﬁtucky, is open between the
hours of 9:00 a.n. and 4:30 pom., Monday through Friday.

GECTION: & EF INITIONS

o

DEFINITIONS APFLICABLE TO RULES AND REGULATIONS

(a) "Customer” shall mean any person, fivm, corporation or
municipality supplied by water service pursuant to
these Hules and Regulations.

(b) "Bona fide prospective customer” shall mean any owner
ar lessee who is to be the cccupant of an existing
developed premises havimg a curb line abutting on that
part of a street or public highway in which there is, pPULLIC SR
or is to be, located a distribution main of the M
Company, who shall file a siyned application for a new “
street service connection and for water service to such
premises to be occupied.

{c) "Company" shall mean the Bouth Ghore Water Worls
Company acting through its officers, managers, or other
duly autherized employees or agents. ~

(d) "Street service Connections” shall mean a pipe with
appurtenances used to conduct water from a distribution
main of the Company to the curb line of the premises.
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DATE EFFECTIVE_Jnly..21,..1990
Month Day Year

?"
I15SUED BY _GEOIRIE’ Ii-ﬁﬁﬂl : \—-""FR§§H&}H' SOUTH SHURE, KEMTUCKY 41873
Mame of’Ufficer Title Address

DOTE OF 1SSUE _ June 21, 1990

o~
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DEFINITIONS Continued

(e) "Fremises" shall mean and include:
(1) a building wnder one roof and ocenpied as one

business or residence and served theough one
straat service connectiong or

(#) a combination of buildings in common ownership
in one common enclosure or on a single tract of
land not crossed by public streets, roads, or
ways and occupled by one Family or business and
served through one street conmection or through
more than one such conmmection if in the
exclusive discretion of the Company, multiple
conhect ions are advisable in providing service;
o .

(3} one side of a double house having a solid
vertical partition wall or each unit of a series
of what are commonly known as row houses,
each unit being occupied by one family or
business and each served through one street

) service connectionjor '

(4) a building having a number of apartwents or
offices and using halls and means of entrance in
common, and served through one street service

connectiong or

(5) a building previcusly erected as a single family
residence served through one street service

cormection and subsequently converted into .
apartments or offices or a combination of such, PUBLIC S?"nﬁfrﬁ
with two or more separate halls and means of @f&_ Lh
entrance not used in common, and where separate EFFECTIVE
water supply plumbing would not be practicable;
a0 AUG 14 1990
(6) each residential or business single cccupancy PURSL/NT 70 207 VAR 5777
. ASUART TO 807 VARSSH
unit, served through one street service ECTION S (1 L
connection, in a building which is not a gy ol ol i
premises otherwise defined in these Rules. T G e
DATE OF JISSUE __ June, 21 1990 DATE EFFECTIVE_ July, 211990 .

B T/Jﬁaﬂﬁ“ i;;&:fffiffii;——-r Month' Day Year
1550ED BY _;EUIM i) WESLENT ST SHURE, RENIUCKY 41175

Mane of/ DFFicer Title Nddress
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DEFININTIONS continued

(7) Rates are based om single family residences o
multi-family units and are not applicable to
other single family residences o multi-family
units.  Where two or more residences or mulbi-
family units are served through one street
conneet ion the Company may allow service to be
taken through ome weter if the seyregaticrn of
plumbing on customer's premises would envirlve
undue expenses to the customer, but in this
event the unit blocks and minimum bills of rate
would be multiplied by such number of residences
or units.

o~ FROVIDED:  They are located on lots having a curb line
abutting on that part of a street or public highway in which
there isy, or is to be, located a distribution main of the
Company extending for ab least one-half of the frontage of
the 1ot on said street or highway.

H ICATION FOR _WATER SERVICE . N
SECTION: 3 AR PUELIC S AR
Each customer must make written application for water . OF KENTUCK
service at the office located at 809 Main S5treet, anq said EFFECTIVE
application, ircluding service received thereunder, is
unassignable by the customer. ‘AUG 14 199

P

S

DATE EFFECTIVE _July 29, 1990.

~ DATE UF IssUE __June 21, 1990
Y Month Day Year

Maonth éi,/z%%:iaﬂ__iii__
ISSUED BY ~_GED JY HANNA PRESIDENT _ SOUTH SHORE, KENTUCKY 41175

Mame of Officer Title Address
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Each customer, by signiny application for service shall
grant or convey, or shall cause to be granted or conveyed bo
the Company a perpetual easement and right-of-way across any

. property onned or controlled by the customer whenever sald
pasement or right-of-way is necessary for the Company’s
water facilities and lines so as Lo be able to furnish

service.

Water will mot be supplied to any premises, the applicant

of which is indebted to the Company for water supplied, work
done or material fwnished witi) such indebtedness, whether
incurred at the premises or any other premises, is paid.

Hater will not be twned on if there is no customer cut off
valve present vor will others be perwitted to tuwrn on water,

Water will only be turned on by an euployee or agent of the

& waber company.
Rills and motices relating to the conduct of the Company
will be mailed to the customer at the address listed on the
application unless a change of address has been filed with
the Company, and the Company shall not otherwise be
responsible for delivery of any bill or notice ror will the

customer be excused from any payment and or late fees of any
b1l or motice, PURLIC Somme on s 30

(13 DEPUSITS
‘AUG 14 1990

The Utility may require from any customer or applicant
for serviece a cash deposit to secure payment of bills
not to exceed two~twelfths (2/18) of the estimated
anrtal bill of such customer o applicant.,  Interest BY S
at the rate of six percent (6%) per anmum will be paid  ©&
on deposits so required, from the date of deposit.
Eheuld the interest not be paid or credited to the customer

yearly, the Interest shall be compounded as set forth by the

Commission,

ORI T o0
PURSUART T 2
. ;

paTE EFFecTive July. 21,9990
""" Month Day Year

15SUED BY _ GEOEE J. O] T TRESIDENT SUUTI SHORE, KENTUGKY _ALI7S

Title ddress

Name of GFFicer
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[2) CUSTOMER_SHUT OFF VALVES

(1) Each customer shall have and maintain itslmwn shut
of f valve.

() When service is turred on by the utility at the
“meter box, the customer shall have its shut off
valve closed to determine if any leaks are present
in the service line.

(3)  If water service is turned off by the utility for
any reason, service will rnot be restored if no
shut off valve is present or not in a workable
condition.

77 131 BOILERS AND/OR PRESSURE VESGELS

Customers having boilers and/or pressure vessels receiving a supply of water
from the company must have a reduced pressure back-flow preventor and a check
valve on the water supply line and a vaccum valve on the stream lirne to prevent
collapse in case the water supply from the Company is discontinued or
interrupted for any reasom, with or without notice. It is the responsibility
of the customer to make pravisions for protection of his equipment in case of
interrupted o intermittant service.

[4]  BACKFLOW PREVENTORS

h

PURLIC STRYICECOIISSIT

Hll services shall have a means of backflow prevention, such t;%JEéI¥C%V
location subject to approval of The Company. CINE

‘AUG 14 199@

PU"”UF*”

DATE OF ISSUE __June 21, 1990 DATE EFFECTIVE_ Iuly. 21, 1990

//Di;iib ﬁB;yf ff?ear Month Day Year
ISSUED BY __ GEORGE f{;;aw H CPRESIDENT BOUTH SHORE, WENTUCKY  A117%

Name of Iffnrnr Title Address
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[51 BILLING, COLLECTION, FENALTIES

Bills for water
the second (Prd) day of each month and will be due and payable Ly the sixteenth
[16th] of the memth. A ten percent (10741 late payment penalty charye will be

applicable after the due date of any account,

Meters will be read the last five (5) working days of each month.
veased to register or a meter reading could wot be ohtained, consumption will be
based on average consumpticon considering conditions prevailing.

GECTION: 4 DISCONTINUENCE OF SERVICE

Cancelling P, 8, Co WY, Moo

cervice furnished by the water system will be mailed no later thah

P - B -t - L R L -

Where a meter has

£11

DISCONTINUENCE OF SERVICE BY CUSTOMER

Any customer desiring to discontinue water service for any
reason must yive motice at the Company office, othervise
the customer shall remain liable for all water used and

— services rendered.

el

DISCONTINUANCE OF SERVICE BY UTILITY

The Utility may refuse or discontinue service to an
applicant or custower, after proper notice, for failure to
comply with ite rules and regulations or state and
municipal rules and regulations, or illegal use of service,

or

fAind especially for any of the following reasonss

FaN 1L

R o |
LIRS UL Y

for non—payment of bills.

A. Misrepresentation in the application for service.
B. Waste or misuse of water and/or fallwre to keep servive
pipes in suitable repair.
C. Tampering with weter, service, or valves, or permitting AUG 1‘4- 1990
such tawpering by others. PUGE b 7A 2r 7 sean 2
D. Cross connection wﬁgiﬁéiidﬂ%?bﬁﬁ’
E. Refusal or neglect to provide reasonable access for meter syﬁéiféjnwyééf
reading, repalrs, or to provide service. g ; - 1’
F. Non-payment of Rills. :
G. When a dangerous condition is found to exist on the customers
or applicants premises, the service shall be cut of f without
notice or refused,
~  DATE OF 135U June 21,1990 DATE EFFECTIVE July 21, 1990

Month //:;2{;észfiii_ Mnth Day Year
ISS5UED RY N_Bﬁagééjg?yHldNHH PRESIDENT SOUTH _SHORE, KENTULKY 41175
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{31 DIBCUNTINUNNCE UF SERVICE FOR HUM-COYMENE OF URTER DHLLY
Bills for water service are due aml payalle at the water
offive of the Bouth Bhore Watee Hovla Company on Lhe date
of lasue. The past duwr date shall be the 16th of the month,

Bills will be dated arad mailed on or about the lsl day of
Al bidls not patkd on oo before the T6lh of Lhe

wach month.
Hhen a UL becomes

month shall bLe deemed dellinguent.
dulinguent, the water company shall serve a customer a
weitten final notice of sald dellnguency, and of the [ntent
of tha water company to discontinue service ten days aftor
the date of such notice wndeus sach bidkl Iw pald prier to
the expiration of such ten days. 10 a dellngquent bEHD s
not pald within ten days after date of such final notfee,
the water supply to the customm: may be discont inued
without fuwrther noticey provided, however, I, prlor to
— disvont Inuance of service, there ls delivered to the uater
' vompany office a written certificale slyned by a physliclan,
a reglstered nwrse, or & public health officer that, In the
© oplnion of the certifise, discontinvanee of service will
' ogyravate an exlsting N lngss or el ety on the alfected
_ pramfsen, service shall nob be dincont breqed wb 11 the
: _affacted resldent can male other Hving arrangements o
Lo untilithirty (30) days elapse from the time of the
vater4company’s receipt of said certification,

‘whichever occursg first.

“partial payment may be considersd by Lhe waler company B
the user ls under axbiens hardship for rcatention of service

- art! haw shour good faith dn allempting to weet o partial

' .f payment obligation Lo the vater company.

1f service is discont Dimed for vaone-payment, o recomagebjon
charysy, along with the fall amount ovwed Gad a ,,nq,,_,,.‘{Vb&!_dggERKV'CECOMMISSION
averaylng /12 of the armual bill, il user has no deposil) EH&?TUQ§Y

Is regidred befora service wlil be nestored, CTive

SEP 11 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1;

-t

. /’*"n-n-mﬂmﬁ;ﬂnﬂrnzxn?&snzn::mgr.—::-.rts. Yz sTrraTACisarenrempRmR TR emT I Y AT IR LY ?.’"7'?.’7?.’2.’,’.’:::‘.:3??7:"'" ;
o PUBLIC SERVI ISSION MARRGE
August 13, 1992 e prngrivie __.{\_,f.‘?_‘fit_mi39’...#%_?~A-———L

e ue 1gsue _ Co9vet |
“ o Honth Day Year

o ,-/’(?;th ﬂjf Year
IGBUED BY . BEORGH J/l (N ::..A._.._,_'.;'.l_f_lf,i.",,1‘.l,_’!il:,"_'._:-_._._.___{*_L_'_‘.-.'.I,JJ__,!)'J.‘,,‘..'.'K!Q,‘...'..'\.L!J.lLJ‘:.'.SL.J_.l_'/_U;_...N.._
NNdrers

Nawn ‘of Ufficer Title
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[41 ABANDUNED SERVICE CONNECTION

Any service connection which has been out of service
contirmously for a period of two (2) years or more
to an unlivable premise cr a vacant lot and/or site
may be removed by the Company at its own expense.
Ay future new service desired is subject to

Section 13 New Customer Water tap.

SECTION: 5 PROTECTION BY CONSUMER

Customer shall protect the equipment of the Utility on his premises
arnd shall nod interfere with Utility's properbty or permit interference
except by duly authorized representatives of the Utility.

If any loss o damage to the property of the Company or any accident

o abher injury to persons or propariy is caused by or resulbs frow

regligence or wrongful action of the custower, member of his

household, his agent or employee, the cost of the necessary repairs o

replacenents shall be paid by the customer to the anpanv and any

liability otherwise resulting shall be bhe customer’s PUBLIC SFmans en oo
T T

[1) NOTICE OF TROUBLE ovord L
rté.ﬂff ol

Customer shall pive motice to the Utility of any irregularities o
unsatisfactory service and of any defects known to customer. AUG 1 4 1990

o fedafedila -
PUREUANT T0267 K27 510,

[#1 RIGHT _OF ACCESS

The customer shall permit the Cowmpany to lay, maintain, repair,
remove such water lines as are owned by the Company and located
o the customer's property, with the vight of ingress and egress over
customer's property.  The Company’s duly authorixed representative
and/or other duly authorized employee of the Btate Health Department
bearing proper credentials and identification shall be permitted to
enter upon all properties for the purpose of inspection, observation,
measurement, sampling and testing, in acoordance with the provisions
of these Rules and Regulations.

~~ DATE OF IssyE UD€, 21 1990 DATE EFFECTIVE July 21, 1390

SSUED BY_GEOS N“‘“ ‘ PRESIDENT _ SOUTH SHORE, HENTUCKY 41175

Namp Of Off]CPP Title Address
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The customer shall comvey, or cause to be conveyed, a perpetual ease-
ment and right-of-way to the Company across any properby avned or
comtrol led by the customer whenever said easement or right-of-way

is necessary bo enable the company to furnish water service to the
custoner.

£31 RELOCATION OF HATER FACILITY

The Company may, at the regueskt of a cusbomer or other person,
relocate, chanye, or modify existing Company owumed equipment,
maivs, or appurbenances. Those requesting shall reimburse the
campany  For such changes at actual cost including but not limited
to appropriate legal, adwinistrabive, enyineeriny, and overhead
costs,

SECTION: 6 INTERRUPTION OF SERVICE

The company will use reasonable diligence in supplying water
service, but shall not be liable in the event of, or for any loss,
injury, or damage to persons or property resulting from interruptions
in service, excessive or inadequate water pressure, or otherwise
unsatisfactory service, whether or not caused by negligence.

The Company does hereby explicitly state that its system is designed
for rural domestic consumption and that its provision of connections
for fire protection, whether by design or implication, is only for
such benefit as said customer may be able to derive From such

connection,

The Company shall in no event to be held responsible for any claim
made against it by reason of the breaking of any mains or service
pipes or by reason of any other interruption of the supply of watev
caused by the failure of machinery or stnppaQEFﬁﬁﬁjgéggégary tepaLrs
or other reason. No person shall be entitled to damgges nor a;
ment refund for any interruption of service which in tEg-Epivion of

the Company may deem necessary.
AUG 14 1990

PU“hJ g:?:;w i w‘::lc‘ri‘gj

DATE OF 15506 __ Jupe 21, 1990 DATE EFFECTIVE July, 21 1990

ISSUED BY _“GEUI HANNAH PRESTDENT SUUTH_SHURE, KEMTUCKY 41175

amu/ﬁk Ufflcer Title fiddress
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The Company shall make all reasonable efforts to eliminate inter-
ruption of service and when such interruptions occur will endeavor to
re-establish service with the shortest possible delay. When the ser-
vice is interrupted, all consumers affected by such interruption will
be notified in advance whenever it is possible to do so.

(11 COMPLAINTS

Complaints may be made to the operator of the system whose decision
may be appealed. Such appeal shall be in writing within ten (1M
days of date of decision by operator which shall also be in writing
and dated, stating the nature of the complaint and supporting
evidence. Decisions by the Company are final subject only to appeal
te the Public Service commission according to the procedures of that
body.

{21 ~ ADDITIONAL LOAD

The service connection supplied by the Company for each customer has

a definite capacity, and no addition to the equipment or load con-
nected thereto shall be allowed except by consent of the Company.
Failure to give notice of additions or changes in lead, and te obtain
the Company’s consent for same, shall render the customer liable to
the Company for all loss, cost, and expense, including but not limited
to attorneys fees and court costs, for any damage to any of the
Company’s lines or equipment caused by the additional or changed
installation.

(31 DAMAGE_TO_COMPANY'S WATER SYSTEM

No person shall break, damage, destroy, uncover, deface, t amper
with, or otherwise alter any structure, appurtenance, equipment,
or other property which is a part of the Company’s Water WorHHJCLI
Any person viclating this provision shall be subject to immediate e

pomatt oo

e AP I

arrest and/or discontinuation of water service and shall pay all EFFEC v
costs of repairing or veplacing the property including but not

limited to all overhead expenses. AUG 14 199C

PUASLIRTTO

%

mth ,jwr ) Month Day Year
1SSUED BY _ GEOREE 7/ npfinpy PRES1DENT SOUTH SHORE, KENTUCKY 41175

Name wf Officer Title Address
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Any person, firm, or organization working around or near the Company’s
distribution mains, appurtenances, or other property may request the
Company. to indicate the location of same. However, location by
Company of same does not relieve such person of complete respon-
gibility forr any and all damages, liability, and loss to the Company’s
property resulting from any act of such person or his assigns and/or

agent.

Any damage of injury to persons or property caused by or resulting
from the acts of the customer or any other individual in relation to
the Company’'s property shall be paid by the customer or other indiv-
idual including but not limited to all loss, costs, and expenses
including attorneys fees and court costs. Said customer or other
individual shall indemnify the Company from all loss, cost, and
expense, including but not limited to attorneys fees and court costs,
resulting from or caused by the aforementioned acts.

SECTION: 7 MAINTENANCE

The Utility may at any tiwme deemed recessary, suspend water service
o any consumer o consumers for the purpose of making repairs,
changes or improvements upon any part of ite system. The Utility
shall when recessary pgive reasconable notice of such suspension of
service to the customer.

The Utility shall be responsible for the maintenance of that portion
of the service line installed by the Utility and the consumer shall be
responsible for the mainternance of that portion thereof installed by
the consumer,

The Comparny shall in no event be held responsible for any claim made

against it by reason of the breaking of any mains or service Lingsse~n e

by reason of any other interruption of the supply of wateébﬁgﬂéﬁﬁﬁﬁd e
5y

PUSBUART 70 207 (5 5311
ECTIONS (5

e e v gt vy et 9t e sme

DATE OF ISSUE
OF IﬁUE"mJu32 21, ;99Q“ DATE EFFECTIVE_ July 21, 1990
War Month Day Year
ISSUED B 3E RE
BY __GEORGE/F. Cubkivan PRESIDENT SOUTH_SHORE, KENTUCKY 41175

Name &f Officer Title Add S e
: ress
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failure or beakaye of equipment, mains, machinery or stoppaye for
necessary repair or malntenance or an act of God. Mo person
shall be entitled to damages nor for any porticn of a payment

for any Interruption of service which the Company may deem
pecessary. fny customers having equipment which way cause damaye
if the water is turned of f for any veascn shall install at their

onn expense a check valve or vacuum valve.

SECTION: 8 SUPPLY

The Water Company shall strive to deliver a continuous and
adequate supply of water at proper pressure, and to aviod
shortage or interruption of service. However, due to
circumstances beyond the company’s control or work that must
be performed on the plant, mains, reserviors, or flushing of
- same which are necessary; eervice may be interrupted. Every
effort will be made to effect repair as soon as possible,
and in no event can the Water Company be held responsible
for any damage or claims cause by this or any other ordinary

courege of bhusiness.

The Company does not guarantee a continucus supply, fixed
.preasure, full volume or colorless water as the water
service is subject to all variable conditione that may arise
in the distribution of water. *In no event, however, shall
the pressure at the customer’s service pipe under normal

ti bel 2 i 1 i
conditions fall below thirty psig nor shall the StatlcmmUCSHWmECOMM$&oN

pressure exceed 150 psig." OF KENTUCKY
EFFECTIVE
© SECTION: 9 DISTRIBUTIUN EXIENSIUNS SEP 11 1992

Any person desiring an extension to the Comparny’'s system sha
request In writing In a form approved by the Ccowpany for suc!FUBSUAg;g%;ggZ’;?\H 5011,
S VR 18 r. v Rl

extensions. finy requested extension shall be provided as followss P
BY: 4#7,£¥4Z%:

The Company shall determing the total cost of the proposed wat'sPuoSERVICE CouMSSION waNAGER

main extension (exclucive of the meter convection) and the total
lenyth of the extension. The Company shall pay that portion of the
water main extension equal to 50 feet for each applicant for smrvice.

®Yy \!!!! z 2 sS=f=z=z=Ee ==
ks te=es 2zem =
- - same --.!,5---:---:,.._'__--3_--.-.--------.-.-—-----.----..-------'---.-.--.--.
, rTeewewee

: 13, 1992
DAIE OF 1EgUE | August 13 DATE EFFECTIVE August 13, 1992

ﬂ‘(/;;;?:;)ﬁ;Zi/Bé% iij Year " Month Day Year-
188UED BY __GEOD é HAMNOL ERESIDENT _ SUUTIL_SHORE, RENIUCKY 41175

_Name/of Officer Title Nddress
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That part of the cost not covered by the Company's portion shall be
contributed equally by those applicants desiring service on the main
extension., FEach applicant will also be required to pay the Company's
approved "Tap-on-fee" for a meter connection to the wain extension.
Fach year for a period of (10) years, which for the purpose of this
rule shall be the refund period, the Company shall refund to the
customer or customers who paid for the excessive footage the cost of
fifty feet (50) of the extension in place for each additional custower
connected during the year whose service line is dirvectly conrnected fo
the extension installed and not to extensions or laterals therefrom,
but in no case shall the total amount vefunded exceed the amount paid
the Company. After the end of the refund period, my refund will be

required to be made.

SECTION: 10 QOWNERSHIF OF LINES AND MAINS

The Comparny shall own all lines, meters and other water equipment
whether installed by the Company or customer and shall malFQQQ§ammqmtmwa

wiorkable condition except the customer service line starti 27
yoke exit ell, or setting exit fitting, and continuing to the pla

consunption,
AUG 14 1990
’ PUREUY. W”“wfa'

ZCTION G

d&&u.@xmuwW$wa

f

By,
SECTION: 11 METER TEST ¥

Periodic meter teste by the Company are normal procedure. However, tests
will be performed at customer’s request,  If found more than two percent
(24) fast, the difference will be reimbursed to the customer, vt to exceed
twelve (13) months, or if meter is found within limits or slow, a test fee
will be charged to cover service expenses.,  The customer may upon written
ragquaest, have the Public Serveice Commission test the meter.

~ DATE OF 1gsug _ June 21, 1930 DATE EFFECTIVE _July 21, 1990

hb"¢t4ffif’<ffii;~‘iii:ﬂﬁ Month Day Year
SSUED RY &E;;gé7 ANNAH SIDENT SO0UTH_SHORE, KENTUCKY 411795

Nan of Officer Title Address




FOR SOUTH SHORE WATER WORKS
P.S.C.KY. NO. 97-321
SHEET NO.

SOUTH SHORE WATER WORKS COMPANY

RULES AND REGULATIONS

EXCEPTION TO EXTENSI F SERVICE

Applies only to the Lower White Oak, Kellen Hollow, and Nelroy extensions in Greenup
County and the Firebrick 1997 extension in Lewis County pursuant to Public Service
Commission Case No. 97-321. A deviation from 807 KAR 5:066, Section 11(2)(b).
Effective October 16, 1997; any subscriber for water service along these special
extensions on and for (10) ten years after the effective date of this tariff is required to pay
the same contribution paid by the original subscribers in the amount of $850.00 plus the
approved tap fee. No refunds to the original subscribers will be made on these special
extensions. All subsequent contributions over the original 49 subscribers will be used
solely for debt service necessary from the above styled case.

PYUBLIG SERVICE
OF KE %@W@@i@m
EFFECTIVE

0CT 16 19¢7

PURSUANT 10 67 Mif;@ﬂ
[ SECHONa

qﬁw

AAEQ IR

Date of Issue __

Date Effective October 16, 1997

Issued by: <Geopdgd. Haih Tesident South Shore, KY 41175
Name of Officer Title Address

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE
NO. 97-321 DATED OCTOBER 13, 1997
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SECTION: 12 FIRE HYDRANTS

The following rules and regulations shall be applicable to use of
public or private fire hydrants:

(a) ALl public fire hydrants shall be furnished, installed
and maintained by the Company. Private fire hydrants
chall be furnished, installed and maintainred by the
person desiring same.

(h)  Any experse for repairs caused by the employees of the
municipality or fire district will be paid for by the
manicipality or fire district.

(c) The use of fire hydrants by perscons other than
o employees of the company will be restricted to the
Laking of water For the extinguishing of fires or other
emergency purposes only,  Persons, other -than ewployees
of the company shall not, under any circumstances, take
water from fire hydrants for any other purposes.

(d) Inspection, test or flushing of fire hydrants will tgb
performed periodically by employees of the company BLIC £
anly.  The municipality or fire district may request
inspection, test or flushing of fire hydrants, after
reasonable notice to the company, and such test,
inspection or flushing shall be conducted by the ‘AUG 14 1990
company ?n the presence of emp}oyeeg of the PURELAT 70 207 Km0
municipality or f1re district, if so requested. SOTION S £ '

(e) Whenever a change in location, size or type of a fltnBEfLy\“m;@1h®T¥
hydrant is ordered by the municipality or fire
district, such change will be made by the company at
the expense of the municipality or fire district.

Imrmmmamannne I 2 2 42 £R4 my nn n2 vhn vy s

DATE OF 1ssuE _ Jume 21, 1990 DATE EFFECTIVE July 21, 1990

—~ {(///;;27 fear Month Day Year
ISSUED BY __ TGEDRG /ﬁ{ AH FRESTDENT SOUTH SHORE, KENTUCKY 41175

Name o«f Officer Title Address
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{1) The Company's system s not designed nor intended for use for
“fira protection In any manner whatsoever. finy vustomer using
samae for flre protection does so at his own full and sole

ragponsibllity and risk.

The Company males no warranty as to the suff{ciency of the water
or the adeyuacy of the water pressure at any time.

Fire Hydrants Installed on the distribution lines of the Company

are for the sole purposa of flushing the lines, or other uses by the

Company necessary for proper maintenanve of the llinen, The Company

fs not responsible for, nor does It yuarantee, any minimum pressure or

flow at these hydrants, other than the mipnimum required by the Publle

tmrvice Commission Tor distribution lines. Flre hydrants used by Tlre

Jupartment units in the performance of thelr duty, any damaye to the

distribution Lines, resulting from exvessive pumplny pressure will be

the ilability of that unit, Honthly fees charyed for hydrants ot flre llines

are for provision of vonnection, Inspect fon, test or flushiny. finy damage
~ by Fire Department units to Hydrants will be the lablllity of the unit,

1992 the effective date of this

On or after June 3,
fire hydrantes may be installed by.

adminisgtrative regulation,

a utility only if:
8.) A professional engineer with a Kentucky

registration has certified that the system can provide a
minimum fire flow of 250 gallons per minute; and

b.) The system supporting this flow has the capability
of providing this flow for a period of not less than two (2)
hours plus consumption at the maximum daily rate.
2. The location, installation, and the responsibility for
maintenance of fire hydrants, public and private fire
protection facilities, connecting meins, and their awnership
may be subject to negotiation between the utility and the
applicant. Fire hydrants and public and private fire

protection facilities shall be installed as required by the
utility and if owned by the utility shall be subject to any
RLICLSEBVICE COMMISSION

conditions the commision may impose, based ug
OF KENTUCKY

compengation received for this service. CFFECTIV
LFFECTIVE
SEP 111992
o v \ F%MSUhNTT0807KA&5ﬁjL
p!a.'ﬂnﬂﬂEHEHIEHBEBEBEBEEL".E!!!!E!!!ZHE!5!‘.'!5".’!!!!'—'HEEEEEEEHEHEBHEE'YH!EEH!B!'S._é}zm9.. L.EHB'.”
P’GT 7 7, ’n’;:?‘
A 992 ppe
DNTE UF 18PUE uQus‘t 13, 139.'_ DINTE EFFECTIVE A iC IS RAGIR
' : Month 6;??2£/ézzitiii—/ Month Day Year
188BUED BY _ GEQR o CHONNCH PREBIVENT BUUTH BIHURE, KENTUCIKY 41175
" Namm Sf OFf{car J Titlm Nddraws
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FIRE PROTECTION

(AN\The Company's system is not designed nor intended foﬁwdse for

fire grotection in any manner whatsoever. Any customér using

same for fire protection does so at his own full.ahd sole

raesponsibility and rish. s
\\\ ‘

The Company makes~no warranty as to tQp/ghfficiency of the water qif

or the adeguacy of the_water pressupe”at any time. ¢ a

-,
* -+

y, \m‘. //' ,
Fire Hydrants installed on fh§<di§trlbution lines of the Company

are for the sole purpose of flushing the lines, or other uses by the

Company necessary for proper maintenanee of the lines. The Company

is not responsibleﬁﬁdﬁ, nor does it guaréhteg, any minimum pressure or

flow at these hxgrénts, other than the minimum - required by the Public

Barvice Commission for distribution lines. Fire hydrants used by fire
fits in the performance of their duty, any damage to the

departme:i/u \
distribugion lines, resulting from excessive pumping pressure will be

the ;}aﬁility of that unit. Monthly fees charged for hydrants.or flre llnes
areAfor provision of conhection, inspection, test or flushing.\\ﬁandamage

b?B;lre Department units to Hydrants will be the liability of the unit.

BECTION: 13 NEW CUSTOMER WATER_TAP

finy person, firm,.agenuy, or governmental entity within the current
boundary of the Company may request service. Baid request must be

in writing.

No service requested shall be granted unless the property of said
applicant is adjacent and contiguous to an existing distribution

main of the Company. Should the applicant desire to have the existing
distribution system extended to serve him, same shall be accomplished

as stipulated, herein.

Should the Company determine that service to a reguestor i gécag I
each prospective customer desiring water shall be required Yo" \"_gpﬁyﬁﬁwxctmﬁﬂ

sign the Company’s application for water service and pay the tap- %f :EEEKV
before service is supplied by the company and comply with all Regul¥ o=
herain, : ,

AUG 1 4 199¢

Pl an

[ e B

DATE UF 1g8uE _ Juve 21, 1990 DATE EFFECTIVE U1y 21, 1990

% Zjﬁ@; Month Day Year
ISSUED BY _ GEORGEE 4. (HANNAH _— PRESIDENT SOUTH _SHORE, KENTUCKY 41175

Namem L€ DEEL oo TIL T on -
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The company may refuse to provide service to those locations where the cost
of providing service is comsidered to be excessive or whers the consumption
useage proposed is to excessive.

The Company shall install a meter, meter box and required amount

of service line to install the meter box on or about the right-of-way or
the property line and o obherwise epasement to supply water service, and
the location of which determined by the utility, except as described

herein.

All taps and cormections shall be made by the Company and or under its

direction., Should a prospecfive customer request service at a point of

delivery which nowy, or in the future, does not provide a delivery pressure

af 20 P8I, or his requirements, he may make provision for an individual

pressure booster system installed and maintained by bim.  The wamner of
— connection, location, cross connection, protection and type is subject

to approval by the Water Company,  The Water Company reserves the right

to reguire discontinuance and disconnection should the private booster

system have a detrimental effect on the Company's Water System.

Onee the new water service box is installed ab grade or the proposed grade
as specified by the applicant, no change as to height, depth, or location
desired by the customer will be made, unless the Company approves and the
cost of which will be that of the customer.  Any changes shall be made by
the Company or under it's direction.

'AUG 1 4 1990

PURSUAKT T3 207 {0R 6314,
A AECTIONS Y,

~~ DATE OF Issug June 21, 1990 DATE EFFECTIVE July 21, 1990

%/ léy ) " Year Memth Day Year
ISSUED BY __ GEORGE/ZJ, (HANNAH FRESIDENT S0UTH SHORE, KENTUCKY 41175

Name of Officer Title Nddress
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(1] WATER TAP BERVICE CONNECTION

{a) The applicant must procure a plumbing permit from the Kentuchky
Department of Housing, Bullding and Construction.

(b} The applibant ghall furnish and install the necessary pipe from
the location or proposed location of the utility meter box to the
applicant's place of consumption, including a shut-off valve and

a check valve.

(c) The service line shall extend to the point easiest of access to
the utility from its distribution system. When a reasonable
doubt exists as to the proper location, the utility shall be
ponsulted and its approval of location secured.

(d) The size of the service line shall not be less than 3/4" with
approved materials such as galvanized steel, polyethene tubing
{PE), polyvinyl chloride (PVC) with a minimum of 160 PSI rating,
if copper is used, no lead soldered joints will be permitted.

{e) The service line shall have a minimum of 28" depth to prevent
freezing.

(f) The applicant shall leave the trench open and pipe uncovered
until it is inspected by state plumbing inspector and shown
to be free from any tee, branch, cross connection, irregularity

or defect,
(g) The applicant shall deliver a copy of PW@@WWM%B&”
to the Water Company office. @rKEMWQQKV
EFFECTIVE
AUG 14 1990
PUSSAT T2 207
A A
B %#{;&“
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Jume 21, 1990 o
DATE OF 1BSUE i » 1990 : DATE EFFECTIVE July 21, 1990
/.’ay y Month Day Year
I 3 PRES
SSUED BY _ GEQ . NAH PRESIDENT SOUTH SHORE, KENTUCKY 41175

Name &f Officer Title Address
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Sheet No.
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mEmSEmmnEEEEEaR= ISR EEERNERERERTRIERIESES
[2)  BEPARATE METER LUNNECTIOUNS
N separate water meter shall be required for wach single family
dwelling, customer, premise, house traller or detached place
of business, and separate applications made and separate bills
rendared.
Bhould any customer allow service to additional premise or premises
through 1t's meter connection the customer will be notified that
they are In violation of the utility Rules and Reyulations and if
not corrected or the customer allows additlional premise or premises
to continue to use water through it's meter, service will be
discontinued after proper notice.
Those existing meters with multiple premise or premises will be
allowed to vontinue servive until the utiiity is notifled or 1t
is determined by the utility that the meter is no lonyer serving
multiple premise or premises. Unce the water meter serves a
sinyle premise or the lessor of multiple premises, no new or
additional premises will be allowed through the meter vonnect lon,
PUELIC STReans sy
CFKENTUCKY
EFFECTAE
14 .
AUG 14 1990
SECTION: 14 WATER SHORTAGE RESFOMSE FLAH PURSURT To 207 anso
ARy
The Water Shortage Kesponse Flan of the Company iz B%$“T;>f1:A;'/ &0
available for inspection at the Company Office during S SEMEE COMANISS O NANAGLR
regular business houwes.
(21 Should the ubility determine that the water Lreaktment plant
ma? be inoperative for £4 hours or longer for whalever reason,
a 24 hOUf water shortage emergency will be declared by the utiliky
and service will be curtailed as is necessary.
an?r response plan aection 7.0, (Emergency stage) all industry
m?sbmzuT#all useage by G0X. fdditionaly, industry which regularly
Hse JVLUOO gallons or more per day may he Lemporarily turned off for
up to @4 howes.  Large voluke users may have their own storage
facilities. T
T 7 209 10 200 190 050 000 gy 1 U ) S N U Y 00 S0 00 9 O 0 g v T 53 2 e 7D % 20 00 PR N U I O I 7D U U0W T U5 10 I % 0 5 £ 00 84 e St o ey S 900 e Ay 0 G0 O AR O S SN 7 WY G Y R 0 @ S Bt g ey o
DATE OF 168UE _June 21, 1990 DATE EFFECTIVE__July 21, 1990

MOhti;;:,—zi;;EEEfiiiija Month Day Year
185UED BY _5556%22 e HONNMN PRESIDENT BOUTH BHURE, KENTUCKY 41175

Nanfe of Officer Title Address
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GECTION: 15  MON-RECURRING CHORGES

(11 DEFINITIUNS

1. SERVICE CHARGE Charge for customer requested trip in
determining a customer problem or to temporarily shut
aff or turn on servies.,  Should the problem not be that
nf the customer, no charpge shall be made.

2. RECONNECT CHARBE Reconnection of water service.

3. METER RECHECK CHARGE Charge for a trip to rechecl a water
reading when the customer reyuests the weter to be rechechked
forr a correct veading and the meter was not misread.

METER TEBT CHORGE  Upon reguest and payment, customer may have
his meber teshed provided request by cusbomer is ot more Freguent
than once each 18 months,  1f such tests show the meter to be more
than &% fast, a refund of the charge shall be made and the bill

I the pericdic PSC testing requirement has
the test

%t

adjusted accordingly.
not besn met for the meter tested, no charge will be made for

reyardless of the results of the test.

5. METER TRANSFER CHOARGE When the customer requests the meter be
transferred from one service location to another.

6. HETURN CHECK CHORGE A charge for a custower chech return For whatever
reasoy.

7. NEW ACCOUNT CHARGE A charye for establishingia nev customer account.
A

SI] ”*I (AL igw'::: Falad 'a"’ R
RLN U s i

J7 o
8. TAP-ON-FEE A charyge for installing a new service. based igbn the size

installed and reguested. CORECTIG
AUG 14 1990

P]‘ ; B W e LTS Sl n-ﬂﬁui.i
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PATE OF 155U _June 21, 1990 DATE EFFECTIVE__July 21, 1990
. July 21, 1990 e -

Kifﬂay 2ar Month Day Year
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CLASSIFICATION OF SERVICE -
' RATE

PER UNIT

DEPOSITS

The Company may require a minfimum cash deposit or other
guaranty to secure payment of bills. Service may be refused
or discontinued for failure Lo pay the requested deposit.
Intereat, as prescribed by KRS 278, 469, will be paid
annually by credit to the custumer’s bill, except Lhat no
refund or credit will be wade if the custowmer’s bLLll is
delinquent on the anniverary date of deposit.

The deposit may be walved upon a customer's showing of gatigfactory
credit or payment history, and required deposits will be returned after two
{2) year if the customer has established a satjsfactory payment record for
that period. If a deposit has been waived or returned and the customer
fails to maintain a satisfactory payment record, a deposit may then be
raquired. . The Company may require a deposit in addition to the initial
deposit - if the customer's classification of service changes or if there is
a sgubstantial change in usage. Upon termination of service, the deposit,
any principal amounts, and any intereat earned and owlng will be credited
to the final bill with any remainder refunded Lo the customer.

In determining whether a deposit will be required or waived, the
following criteria will be considered: '

1. Previous payment history with the Company. I[ the customer has
no previous history with the Company, statements from other utilities,
banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has an established income or line of credit.

3. Length of time the customer has reslded or been located in the
area. :

. 4. Whether the customer owns property in the area.
" 5. Whether the customer has filed bankruptcy proceedings within the
last seven years.

6. Whether another customer with a good payment history is willing
to sign as a guarantor for an amount equal to the required deposit.

If a deposit is held longer than 18 months, the deposit will be
recalculated at the customer's request based on the customer's actual
usage. If the deposit on account differs from the recalculated amount by
more than §10.00 for a residential customer or 10 percent for a
non-residential customer, the Cdmpany may collect any underpayment and
shall raeafund any overpayment by check or credit to the customer's bill. No
refund will be made if the customer's bill is delinquent at the time of the

__recalcu lat lorj PUBLIC SERVICE COMMISSION
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FOR Entire Service Area
Community, Town or City

. Porm for filing Rate Schedules

P.S5.C. NO.
. '~ SHEET NO.
“The South Shore Water Works Co. CANCELLING P.S.C. NO,
 Name of Issuing Corporation ' SHEET NO.
CLAGSIFICATION OF SERVICE
RATE
PER UNI1
Equal Deposits
Residential
Customers will pay equal deposits in the amount of $30.00.
This amount does not exceed the average bill of residential
customers served by the Company and is equal to 2/12 of
the average annual bill,.
,
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE -

DATE OF I880F  July 1, 1992 DATE EFFECTIVE J4ly 1, 1392 —
~ ISSUED BY - TITLE Presidedtt 1 1992
Name (o] cér : '

. Issued

by authority of an Order of the Public ServARSUMMNOSSORARE 011
‘Kentucky ‘ ' : ' SECTION 9 (1) '

in Case No. ~ dated

‘BY:
PUBLIC SERVICE COMMISSION MANAGER



- Porm for filing Rate Schedules

FOR Entire Service Area

Community, Town or City
P. S C. NO.

SHEET NO.

- The South Shore Water Works Co. | CANCELLING P.S.C. NO.

SHEET NO.

~—~Wame of Issuilng Corporation

CLASSIFICATION OF SERVICE

RATE
PER UNIT

Calulated Deposits

Business/Commercial

Customer'’s deposits shall be based upon actual usage of the
customer at the same or similar premises for the most recent
12-month period, if such information is available, If usage
information is not available, the deposit will be based on
the average bills of similar customers and premises in the
system. The deposit amount shall not exceed 2/12 of the
customer’s actual or estimated annual bill where bills are

rendered monthly.

/\\
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
DATE OF ISSUE_/) July L, y392 — ~7 DATE EFFECT‘IVE. July 144 |(1992 ]992
— 1SSUED .BY /%#°~_~/C;§> TITLE - President

Name of O r“ .
‘Isdued by authoti?y( of an Order of the Public Servx@é’WlJ@WWSOH

Kentucky

SECTION 9 (1)

in Case No. dated : * BY" ~ﬁ%622%£24ﬁ2222:;__
. . ' - PUBLIC'SERVICE COMMISSION MANAGER



FOR

Cormmunity, Town or City

p.S.C.KY. NO.
. SEEET NO.
South Shore walintoowles o . CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RULES & REGULATIONS

" FIRE DEPARTMENTS:

Any city, county, urban-county, charter county,. fire protection district, or volunteer fire protection
district (“User”) may withdraw water from the utility’s water distribution system for the purpose of
fighting fires or training firefighters at no charge on thec i dmon that it maintaing estimates of the

amount of water used for fire protection an it E=enlondaismmanth and reports the amount
of this water usage to the utility no later than the 15&l day of the followmg calendar month.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protec’aon
district that withdraws water from the utility’s water distribution system for fire protection -srsasnany
paspeses and fails to sibmit the required report on water usage in a timely manner shall be assessed the
cost of ﬂ:us water. .

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting usei may present evidence of its actual usage to rebut the presumed
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly.

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of
customer classification that the utility charges.

A non-reporting user shall also be assessed a penalty of § SO0 — for each failure to submit a
report in a timely manner.

DATE OF ISSUE

DATE EFFECTIVE PUBLIC SERVICE COMMISSION
Month / Date / Year JEFF R. DEROUEN

ISSUED BY EXECUTIVE DIRECTOR

rgnawreo f O cer) TARIFF BRANCH

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION EFFECTIVE
IN CASE NO. _ DATED __ 2/27/2010

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR Entire Service Area

. rm for filing Rate Schedules i '
'Fp ? Community, Town or Cl ty
P.8.C. NO. )
- . ‘ SHEET HNO.
- The South Shore Water Works Co. CANCELLING P.5.C. NO.
““Vame of 1ssulng Corporation SHEET NO.
CLASSIFICATION OF SERVICE
RATE
PER UNI1
Billing Format
j SEND PAYMENTS TO: PLEASE FORWARD
! FIRST CLASS MAIL
SOUTH SHORE WATER WORKS U.S. POSTAGE PAID
| 809 MAIN ST. . 0. BOX 485 FERMIT # 3
T 1 RE, KY 41175-2485 SOUTH SHORE, KY
ACCOUNT NO. (HIAE) - r?va«-::. =353 41175
ICE USE
DATEBILMAILED | FROM | 1O |DAYS
@6 /3049 S /87 Q6 E4ALEE
» PREV, READING‘Y PRES. READING GALLONS USED F AMOUNT
S96QA07R | 5961714 i
WATER CHARGE 6. 595 BOUTH SHORE, KY
41175
: : ' RETURN THIS STUB WITH PAYMENT
( DUEDATE | ACCOUNTNO. )
. tl2i7/16/9;i':
B
k “Bokwen ol bue oA NI AFTER DUE DATE|  BY DUE DATE W AFTER DUE DATE | BY DUE DATE
! ‘ 2 7.2l 6. 55 7.1 6.55
i
;‘ ; .. ) E[E)%\f/zlecsis RATES FER M IM MIN., 6.55 NEXT 9¥ 2.03
” ’ . ’ ' NEXT 20M 1.70 NEXT 2¢M 1,50 DVER 5@ 1,11
g ﬁ ; PUBLIC SERVICE COMMISSION
. o . OF KENTUCKY
o : EFFECTIVE
~ DATE OF 188GE , July 1, 1992 DATE EFFECTIVE  July ‘iu, G 19%2'99&
I8SUED RBY ¢ ’ TITLE - Presid ‘
- —— FORSUANT-TO80T-KAR 5011,

’

LA e e e

Name of O A
'Isdued by authority of an Order of the Public Service CoRGEHON(1e
in"Case No. dated : - PUBLICSERVICE éoumssnon MANAGER



Entire Service Area

Form for f£iling Rate Schedules FOR
. Community, Town or City
o Th P.S.C. NO.
e South Sh SHEET NO.
: ore Water Works Co. , CANCELLING P.S.C. NO. _
~~ Name of Issuing Corporation . SHEET NO.
' CLASSIFICATION OF SERVICE —
: RATE
__PER UNIT

MONITORING OF CUSTOMER USAGE

At least once annually the Company will monltor the usage of each
customer- according to the following procedure-

1. The customer's .annual usage for the most recent 12-month period
will be compared with the annual usage for the 12 months
immediately preceding that period.

2. If the annual usage for the two periods are substantially the
same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all

“customers, no further review will be done.

3. If the annual usages differ by 100 percent or more and cannot

be attributed to a readily identified common cause, the Company
will compare the customer's monthly usage records for the
12-month period with the monthly usage for the same months of the

preceding year.

4. If the cause for the usage deviation cannot be determined from
analysis of the customer's meter reading and billing records, the

Company will contact the customer by telephone or in writing to
determine whether there have been changes such as different
number of household members or work staff, additional or
different appliances, changes in business volume, or known leaks
in the customer's service line.

5. Where the deviation is not otherwise explained, the Company will
test the customer's meter to determine whether it shows an
average error greater than 2 percent fast or slow.

+6. The Company will notify the customers of the investigation, its
findings, and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10(4) and (5).
In addition to the annual monitoring, ‘the Company will immediately
investigate usage deviations brought to its attention as a result of its-
~on-going meter reading or billing processes or ‘customer inquiry.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
: EFFECTIVE
DATE OF 1880 July }, 1A92° — DATE EFFECTIVE July 1, 13892
‘~~ .ISSUED BY TITLE Pnggz

Name icer :

Issued by authority of an Order of the Public ServiGRSUSNRIOBDIKARESO11.
Kentucky SECTION 9 (1)
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FOR SOUTH SHORE WATER WORKS CO.
P.S.C. KY. NO. 2009-00475

SHEET NO.
SOUTH SHORE WATER WORKS COMPANY
CLASSIFICATION OF SERVICE
RATE
PER UNIT
NON-RECURRING CHARGES
' New Account Charge $10.50
Return Check Charge $21.50
Service Charge
A. During Regular Business Hours $25.50
B. After Hours $53.50
Service Reconnect Charge ,
A. During Regular Business Hours $41.50
B. After Hours $72.00
Meter Recheck Charge $22.00
Requested Meter Test $79.00
Meter Tampering Broken Yoke Valve
A. During Regular Business Hours $203.00
B. After Hours $337.50
Stolen Water Meter $370.00
Late Penalty 10% of Amount Owed
METER TAP FEES
5/8 Inch Meter $945.00
1 Inch Meter $1,195.00
Meter Larger Than 1 Inch Actual Cost
DATE OF ISSUE: April 267201 DAT% EFFECTIVE: April 26, 2010
ISSUEDBY e, =28 L»J\/
“ NAME OF @FFICER TITLE ADDRESS /

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE NO.
2009-00475.

DATED: April 26, 2010.

KENTUCKY

PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

But Kl

EFFECTIVE

4/7/2010

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR SOUTH SHORE WATER WORKS CO.
P.5.C. KY. NO. 2007.

) SHEETNO.
SOUTH SHORE WATER WORKS COMPANY
| CLASSIFICATION OF SERVICE
RATE
PER UNIT
SCHEDULE OF RATES
MONTHLY
FIRST 1,000 GALLONS $9.95 MINIMUM BILL W
NEXT 9,000 GALLONS $4.25 PER 1,000 GALLONS (1)
OVER 10,000 GALLONS $2.98 PER 1,000 GALLONS ()
HYDRANT/FIRE LINE CHARGE $12.27 PER MONTH 0
DATE OF ISSUE: June2s, 260 : DATE EFFECTIVE: August 1, 2007v”
ISSUEDBY _~ 4 [ — o
NAMEOF OFFIGER __ TITLE ADDRESS
BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE EOMMISSION IN CASE NO.
2007-00199. PUBLIC SERVICE COMMISSION
OF KENTUCKY
DATED: MARCH 24, 2008  _agg7— EFFECTIVE

8/1/2007
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

%ecutive Director






