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RES IDD~T IAL CO HSD11IRS 

$400.00 Cor~De ction Fee 

First 2,000 G-allons 
Next 5,000 II 
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Next 20,000 li 

Next 20,000 ll 
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Over 77,000 11 
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1 . 50 per 1 ,000 
1 • 25 per 1 , 000 
1 .OC per 1 ,000 

. 7 5 per 1 , 000 

. 60 per 1 ,000 

. 50 per 1 , 000 

Rates bas ed on monthl y consure.p tion 
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PEE. 'UNIT 

Penalty of 10% added to all unpaid bills after 1_5 days f•om date ­
of bill. 

Deposit of ~) 2_5. 00 required of tennant s, vJhich is refund a le. 

CHEC KED 
PUBLIC SERVICE COMMISSION 
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WATER W RKS 
RULES AND REGULATIONS 

I. Service Classification. There shall be no distinction of 
this cate g ory. 

II. Servi ce Application. 

A. Any bona fide occupant of a single family dwelling; or to · 
each residential unit in an auto court, duplex, or multiple 
dwelling building; or person holding property having reason­
able accessibility to the source of and who is in need of 
having water supplied to his place of occupancy or property 
may be a member of this company by obtaining a membership 
certificate from the company. Persons who receive the 
approval of the board of directors may be admitted to 
membership upon subscribing for a membership certifi c ate 
and by signing such agreements for the purchase of water 
as may be provided and required by the company, provided 
that no person otherwise eligible shall be ~ ermitted to 
subscribe for or require a membership of the company if 
the capacity of the company 1 s water system is exhausted 
by the needs of its existing members. 'A fee' of Four 
Hundred ($400.00) Dollars shall be paid per membership. 

B. The Company may reject any applic a tion for membership 
when the applicant is delinquent in payment · of bills in- . 
curred for service previously supplied at any location. 

C. Violation of any of the provis ions of these rules, by-laws 
or any other regulation of the Company, the Company may 
remove the meter and discontin ue service. Where the meter 
is thereafter reinstalled, the Member shall first pay to 

'·.(:<.· .. ~--· . :<;' .. . 
the Company a reinstallation charge of Ten ( $10.00) Dollars . 
If the Member voluntarily requests removal of his meter 
for a definite or indefinite period, the reinstallation 
charge shall be the minimum monthly water rate multiplied ,_ 
by the number of months the meter has been out of service, · 
or the established tap fee, whichever is · the lesser . 

•• .)., • ' 1;", 

.i ,· ... : :- .' 
. · 
• -A 1 I' • ~ ~ • 

D . . The ·individual. in whose name ': ~ ~ ~Ot ficate is 
prepared shall be responsible ' telJS LIC <$5ii~~S iCO~mlsMN- bills 

I '•• incurred in connection with t rendered 
, ; . .' :- . 
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IV. 

A. The fla t minimum monthly rate, as set up ln the water rate 
schedule for the year, will be payable irrespective of 
whether any water isused by the member during any month • 

B. 

c. 

D • . 

E. 

The flat mlnlmum monthly rate, as set up in the water rate 
schedule for the year, will be payable irrespective of 
seasonal use, in which event the Company may be required 
to remove the meter , the Company when service is again 
restored will make a charge f or such reinstallation as 
set out in Se c tion II C hereinabove. 

The tap fee of Four Hundred ( $400.00) Dollars shall be 
made for each new meter installation where a 5/8 or 3/4 
inch meter is used regardless of location. Each meter 
requires a separate meter reading sheet, and each meter 
reading sheet will cover a separate and individual a ccount. 

water furnished f o r a given lot or farmstead shall be used 
on that lot only. Each member's service must be s eparately .' 
metered at a single delivery and metering QPint. Al l com ­
mercial use, including storerooms and stall s for bus iness 
purp oses shall be metered s eparately f rom any re s idential 
use, ·and vi ce versa. 

In additio n t o t he collectio n of regular ra t es, the Company 
may collect from t he member a propor t i onate share of any 
privilege, sales, or use tax or imp osition s , based on gros s 
revenue rec eived by the Company . 

Company's Re s pons i bi l ity. 

A. The Company will install, maintain and operate a main dis ­
tribution pipeline or lines from the source of water supply; 
and service lines from the main distribution line or lines 
to the property line of each member of the Company at 
which points, designated as del i very point s , meters to be 
purchased, installed, owned and maintained by the Company, 
shall be placed. The cost of the service line or lines 
from the main distribution line or lines of the Company to 

o{ ·' 

the property line of each member shall be paid by the Company . ... 
The Company will also purchase and install a cut - off valve 
in eac h service line from its main distribution line or 
lines, such cut - off valve to be owned ~ and maintained by 
the Company and to be installed oC pame ~o~t:_Q~o the 
servic e line owned by the Comp Y. · o ~ s all have 
the s o le a nd e x c lu s ive r i ght t o: ![!-M3MC V cAq ~ ~ Qti f va lve 
t o t u rn it on and off . 

. . 

' , . 

Date I ssued September 2, 1971 // · Effective Janu~ry. 1 ~ 1970 
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Each member s hall be ent i tled to not t o exceed one (l) 
s e rv i ce li ne f rom the Compan y 's water system ~nless o ther -
wise approved by the board of director s a nd provided that . 
the member shall be required t o pay the prevalent tap fee 
fo r e a ch service line. No new s e rvice l in e or c h ang e in an 
existi n g s e rvice line may be made which will interfere with' 
a n existing servi c e line or t he delivery of .water therein . · 
Eac h service line shall conne c t with the comp a ny's water 

'. 

s ys tem at the nearest av a ilable pla ce t o the plac e of de - .. 
sired use by the member if the Compan y 1 s water system shall · ;. · 
be of suffici ent c apacity to permit t he delivery of water ... 
throu gh a servic e line at that plac e with out interfering ~ 
with the delivery of water thr ough a prior service line. 
If the company' s water s y stem shall be inadequate to permi t ·: 

. the deli ve ry of water through a service line ins tal led at · 
· su c h place without interfering wi th the delivery of water · · 
throu gh a prior servi ce line, t hen su c h service line s hall 
be instal led at such place as may be de signated by the 
company. Each member will be required t o dig or have dug 
a ditch, t o pur chase and in s tall, a nd t o m ~intain such por~ 
tion of the servic e line or lines from the property l i ne of · · · · 

. the member to h i s own dwelling; or other plac e of use on ., .·.'·. 
· his premises at his own expense, provided that the Company 
may,. if the . boa r d of directors s o ele c t, purchase the pipe 
for and i nstall su ch p ortio n of _su c h servi c e line or lines, 

. the c os t of wh ich wi l l, however, be p a i d by t he i ndiv i dual 
membe r s . . 

Company 1 s Liability. 

A. The Company d oe s n o t ass ume t 
spe9ting t he member 's pipi ng or 
r e sp ons i ble the~ef or. 

C HEC KED 
PUBLIC SERVICE COMMISSION 

. The Company re s e r ves t he right t o ~'!'i~~~~~~~~~l.l?. 
· the member' s line s or piping a re i nstalled i n such ma nner 

as to prevent c r os s- c o nne c tio ns o r back- flow. 

. . .. .. 
. , .. '.'··.· .. 

. . 
• . 

f __ .. . 
,· 
... 

. .. 
.. :-. 

C . The Comp a ny sha ll no t be liable for damage o f any kind what­
s oever resulting from water or the use of wate r on t he 
member's premises, unless su ch damage resu lt s directly fr~m 
neglig ence on the part of the Company . The Company shall no t . . , 
be resp onsible f o r any damage done or by resulting from any .· 
defe c ts in p i p i ng, fixtures, or appliance s o n the member's -
premises . The Comp any shall no t be r esponsible for neg li- · 
genc e of the t hird pe rs ons , or f orce s bey ond t he co ntro l of 
the Company res ult i ng i n an y interru p tio n of serv ice . 

Date Issued September 2, 1971 Effective January 1 , 1970 
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D. Under normal conditions, the members will be notified of 
any anticipated interruptions of service. 

Member's Responsibility. 

A. Piping on the premises of the member must be so installed 
that · the connections are conveniently located with respect 
to Company lines and mains. 
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B . If the Company is c alled upon to provide additional meters, 
each place of metering will be considered as a separate 
and individual a ccou nt. 

C . The Member shall provide a place of metering, whi ch is 
unobstru c ted and accessible at all times. 

D. The Member shall furnish and maintain a private c ut - off 
valve on the member's side of t he meter. The Company is 

' to provide a like valve on the Company's s :i.P e of such meter. 

E. The member's piping and apparatus shall be installed and 
maintained by the member at the member's expense in a safe 
and efficient manner and iri ac cordance with the Company · 
rules and regulations and in full compliance with sanitary . 
regulations of the State Board of Health . 

F. The Member shall guarantee proper protection for the 
Company's property placed on the member's premises and ­
shall permit access t o it only by authorized representa­
tives of the Company. 

G • . of the 
rty is 
act of 
eces -
ber 
shall 

H. The amount of such loss or damage irs 
ser-. 

I. Vater furnished by the Company shall be used for domes tic 
consumptio n by the member, members of his household, and 
employees only. T he member shall not sell water to any 
other person or permit any o ther person to use said water . 
Water shall not be used for irrigation, fire protectio n, 

. Date Issued September 2, 1971 . 
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or other purposes, except that when water is available 
in sufficient quantity without interferin g with the regu ­
lar domestic consumption , then the \vater may be used for 
any other purpose. Disregard f or this rule shall be 
sufficient cause for refusal or dis co nt i nuance of service. ' . ,. 

Extensions to Mains and Services. "'. 
. ~·. ~ 

. A . 
. ' . 

B, 

c . .. 

The Company will supply servic e for temporary purposes, 
·provided that the Company has water available in excess 
of the Company's regular needs, and provided the Company . 
has available material and equipment necessary to supply 
said service. Each applicant for such service must pay 
in advance to the Company the Company' s estimate of cost 
of labor and materials, less salvage value on rem oval, 
for installing and cost of removing such service . 

The Company will construct extensions t o its water lines 
to points within its area but the Company shall not be 
required to make such installations unless lthe member pays 
to the Company the entire cost of the installation. 

.' ... 

. ·:.·-

'· 

., 
' ;· :.., 

·' All line extensions shall be evidenced by contract, signed_ · .·.· 
by the Company and the person advancing funds for said 
extension, but each contract shall be null and void unless 
approved by the Farmers Home Adm inistrati on and other 
governing bodies . 

.-. - ...... -. : 
: f •• 

' . : 
~ ·-

' . 

D. · If refund of the advance is to be made, the following ~ ... .'· 

method shall apply: Twenty percent (20 %) of the total .. ~ - . 
. . - ( 

gross revenue for water sales · per year for each service . 
conqected to the new extens ion des cribed in the agreement, .> ' 
for a period not to exceed five . years , provided that the . . · 
aggregate payments do not exce ed the total amount deposited · . · ,. ··.';~_ 

from any . · :-; ,: : 
~~~~~~enslon 

ny may, .; · · .. 
, re-
as 

... . ·: t: i .:·.A··.;: .. ·:. 
I . : ~,~.) ;,_ .·· . . -., . 
f • · •. .. • ,·_VIII. ' Access to ? remises . l l ' ~ :. : ... . 

.. ;. .-_ 

A. 
I .. ··. ;_,:-... -·. j . . ; ., . ( 1\~ ·, • 

l
_.; _.;_ .. _. ·.,· ·' .", .... 
.. :;:,> .·· 
. . ' . 

Duly authorized agents of the Com & _ ss, 
at all reasonable hours , t o the premises of the member 
for the purpose of installing or removing Company property, 

·i :' · ; ·. Date Issued September 2, 1971 
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B. 

inspectin g piping, reading or testing meters or for any 
other purpose in connection with the Company's service 
and f acili ties. 

Ea ch member ·shall grant or convey, or shall cause to be · 
granted or conveyed to the Company a permanent easement 
and right-of-way across any property owned or co ntro lled 
by t he member wherever said permanent easement and right­
of-way is necessary for the Company water facilities and 
lines, so as to be able to furnish service to the member. 

. ., . 

~· ·, . ~ '• ': 

t . 

.. ' 

. -~.' r 

. . ~ ' 

. (', 

IX. Chang e of Occupancy. 

..... 
·+_·_ ': )_:. ·• ·~ • •• '"·-~·. J ·,, 

··~·-. .. r·--
- ·: -~ ·· .. 
.. ,_,, •f" 

:, • '•'). ~I ';I 

A. 

B. 

c. 

Not less than one week 1 s notice must be given in person 
or in writing to the Company to discontinue service or 
to change occupancy. 

The outgoing party 
consumed up to the 
fied for departure 

shall be responsible for all water 
time of departure or the time speci- · 
whichever period is 1onger. 

: ;9 

A charge of Five Dollars ( $ 5.00) will be made for each 
meter for . each turn-on or cut:off , . other than change of 
occupancy. 

~ ~ . . . ' 
. ... ,' 

. ,. .. 
·. :. -

~: ·. ·. 

... ,. . 
·,··; _: 

-: ~ ·:<'~ • - ·~-

.. ~-. - ' 

' ;, ,,, .. 

X • . . Meter Re.ading - Billing Collection. J '· • ' 

A. 

B. 

c. 

D. 

E. 

I : • 

Me t ers will be read and bills rendered monthly , but the 
· Company reserves the right to vary the dates or length 

.. . . . .. ·· .. ~·: . .... .. - .. 

or period covered, temporarily or permanently if necessary 
or desirable. 

Billi for water will be figured in accordance 
Company's published rate schedule and will be 
t he amount consumed for the per{od cove~~ by 
readings, except where a member orde .s u -.:.9 '"'"; 
bill · to such member for· such period , lt®W.!Jlc Sg(V~~~~ ­
mini~um charge for one full month 1 s ervic . 

. . N /~.+--11--'ffi. 7 

Char ge fo~ s ervlce comme nc e s when me er l ~~~ 
connection made, whether used or not 

•' .· .·':' 
\ .. ·~-: . 

~ .... l • 

• J ... . • 

, ·- t , ! 

' : . :'· ~ ·_ 
-~ .· . .... 

.:. ' . .. 

'. 

Reading from different meters will n · ill- . ·. ':·: 
ing , irrespective of the fact that said meters may be for .· '-. -.'~ ·' 
the same or different premises , or the s arn e or different ~- -- ·- , 
members, or for the s arne or different services. · · ~· ., · 

Bills are due when rendered and delinquent after ten (10) .; 
days; if not paid in thirty (30) days, service may be 
discontinued by the Company. 

' ... .r · .. ' Date t Issued September 2, 1971 Effective January l, 1970 . <.:<.· ' ~-
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F. 

G. 

(10) Delinquent notices will be mailed to the member ten 
days after the regular monthly billing date, and if 
is not made within thirty (30) days after due date, 
will be discontinued. 

., ··.:· payment 
service .. ·. ··~; 

~ I ' 

Failure to receive bills or notices shall not prevent such "·' .:..-. 
bills from becoming delinquent nor relieve the member from · --. 
paym~nt. 

Suspension of Service. 

A. When services are discontinued and all bills paid, member­
ship certificates will be purchased by the Company at its · 
fair book value. 

' I ' ~ 

,I~~\ ... •,; 

·I'. 

B . . Upon discontinuance of service for n on-payment of bills, the 
deposit plus the fair book value of the membership certifi­
cate will be applied by the Company toward settlement of the ._ ·,;.:· 
account. 

Any balan ce will be refunded to the member, but if the 
deposit and membership certificate is not sufficient to . 
cover the bill, the Company may proceed to collect the 

... . balance in the usual way provided by law for the collec-
tion of debts~ · 

~- . , 
.: ~ . r .. 

. .. ~ t .; ~ 
... 'J'·,_.· . ·: 

I .. • ·, ' · .. -::~~ <··~ 

'!· - .•. 

c . Service discontinued for non-payment of bills will be . , 
· restored only after bills are paid in full, and a service · ··: 

. . , . 
.. ,'"-

charge of ten dollars ($10.00) paid for each meter re- · :' .. :-
connected. 

D. · The Company reserves the right to dis continue its service .. 
'without notice for the following additional reasons: 

l. 
2. ' 
3. : 
4. 

5. 
'6. 
7. 

To prevent. fraud or abuse. · 
Consumer 1 s wilful disregard of 

·Emergen cy repairs. 
' Insufficiency of supply 
the Company 1 s control. 
Legal process. 
Director of public authortti 
Strike , riot, fire, flood, 
able cause. 

The Company may in addition 
ently refuse service to any 
or other measuring device . 

. ~ 

. •\ ~­

'• ·· .. 

. .. · ... ~:·. ~ .. ,_ 
~· -·~".· . 

f. ".. . 

~ ····:~ 
..... /, ~ . . .,. . 

; ~... ... ·. :· 
. : ; ... ; ~ .. : 
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A. If the member believes his bill to be in error, he shall ;.-!i.·: .. 

Complaints - Adjustment. 

present his . claim, in p.erson or in writing, to the board .. , · · 
of directors. before the bill . becomes delinquent. such : :.· .. ·· .. f.~'".' 

I~ 0'-:_1 :.: . ::.;··~.<'··. Claimb, ifffmad~ af~er the bi~l hda~ beCOr:te delinqfuent, ~hall ;r,_:.;:~ 
": .- .- -~ not e e ect1.ve . ln prevent1.ng lscontlnuance o servJ..ce, ·:. '.~:·: 

:· . .. ~i; .·." a s heretofore provided. The member may pay such bill ·· . - · :-' ·:'' .: ... 
·.'.,_:·:· ::~:~·. ·., under a protest and said payment shall not prejudice h_is : ... >-:.;;_,;;< 

; :'/,,~'r ;~· ; B. ::i:~mpany will make special meter readings at the ;:qu~ ~li;~ 
' ~·· . ~ .. ·'· 

of the member for a fee of Five Dollars· ($5.00), provided, · :.:;~:/ 
, .. · ' · however, · tnat if such special reading dis closes that the . \ .· .' ->': :' 
' · meter ·was overread, no charge ' will be made. ..- <~J··~ 

·'. 
C. ·.· Meters will be tested at the request of the member upon ·~·:·::_;:~ 

payment to the Company of the actual cost to the Company ... . . 
of making the test provided. ',·:. <'~ . ·,"; 

' ,., ... ,,. . ~' ' " D. · If· the seal of a meter is broken by other t~an the Company's .. ·:~~.'. 
representative or if the ~eter fails to register 9orrectly ~ ~~ i 
or is stopped for any cause, . the member shall pay an amount:: .. /(··: 
estimated from .the record of his previous bills and/or from_, ··.~/;~~ 
other proper data. 

1 
· • • • • .. :',-~;·:) 

' \ • :t' • • 

ll : .. -<':\:~,.:;·:, xr .. . .. Ab.ridgement or Modification of Rules. .· .··:. ·:>;.~ 
,. :·;·;·;:};~ ~J:·},>~ . :_r~~; . :2._.:· · ·.;, A. : No promise, agreement or representation of any employee ·:' ·· .·· ).'~ 
! ·;,_~)·;'.~,:-::· ;';:_· ~~1;: .> .. :· ... ': ·. · ,. : of . the Company shall be binding upon the Company except . ·: · ~· .. ; , 
l '· · . ~;:·; ;~ ~.:.:~:"<'·f·:,. <;.;;\::_ ,:; as it shall have been agreed upon in writing, signed and · ·•;{::: l :;:'·~.·:::/'L~>>~t:~.-~_':<:·: .. - ' ·, accepted by the acknowledged officers of the Company. _ :; ;:~ ~: ; 

B. ,·.·· ... \' .. . ,, 

c. .The .word "Company 11 used herein ··applies · to Nor 
Water Association, Inc. The word 1'Mem er" N l!..i..J..Il..-- m ,"l--r. 

IN 
, .. · ~ . ..,.. ,., ·· J..ng 
~ ·. ~ ~Jl ' ;\.l ~h :::_.~- ... . 
i · .; , , ·;,, .and 

applies ' to the members of said Company 

INC • . I ·:,;;i·.i[:,:p·SE~ ,.; ' By~~~~~~~L+~~~~~~~--
'~- . 
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4 -·, · :· ··: .,_·:., , ·' Is s ued by ·/rf;//r,4< 04 · ,- .:L - -~ 

. " ~-
. . . .~-?.' ::.\ . Effective Jan1,1ary 1, •. 1970 , .. 

I ~-~; ·~·· 
;':' ~ . . .. ' ..... . 

:1
1

1 


