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SECTION 9 (1) 



Form for filing Rate Schedules 

NELSON VALLEY WATER ASSOCIATION 
Name of Issuing Corporation 

For SOMERSET KENTUCKY 
Community, Town or Clt y 

7333-2 
P.S.C. NO . ----------------

FIRST REVISED SHEET NO . 12 -----------
CANCELLING P.S.C. NO. ----------
ORIGI ~!AL SHEET NO. 12 ---------- -----------

CLASSIFICATION OF SERVICE 

SUPPLIER 

CITY OF SOMERSET 

MONTHLY RATE 

FIRST 2,000 GALLONS 
NEXT 3,000 GALLONS 
OVER 5,000 GALLONS 

$9 . 24 (mtnimum bill 
3.87 per 1,000 gal 
3.62 per 1,000 gal 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 6 1992 

PU~SUANT TO 807 KAR 5:011 . 
SECTION 9 ( 1) 

BY:~~ 
PUBliC 'SERVteEOUMtSSION MANAGER 

RATE 
PER UNIT 

DATE OF ISSUE )l/tP U ~ (,- / c('Cf :L 

ISSUED BY =Vat:::~ 
DATE EFFECTIVE /lf~v - ~ ~/<ff:l_ 

TITLE ftaG,")cnL - /lktstn ij.,;;/eY /J 
j 7 Name of cer 

Issued by a~thority of an Order of the Public 
in Case No. 92 433 dated NOV . 6 1992 

Service Commission of Ken t ucky aj 
'J-J-, 

c., 



.. , 

filing Rate Schedules 

p . s . c. NO. Z333 - :2. 

.· @M.p;A'd SHEET NO . .:.-· ---L..J...1.:::),.:........._ __ 

CANCELLING P.S.C. NO. ------

SHEET NO. I ----- ------

CLASSIFICATION OF SERVICE 

I / 

RATE 
PER UNIT 

, / 

I/ I I 

PUBLIC SERVICE COMMISSI N 
OF KENTUCKY.· 

EFFECTIVE 
. - ·~ 

AUr, 1 '1990 

,. .. , . 
'' 

\·/ 

8';; 0 

3,30 
'3/cJ5 

DA TE EFFECT I VE _ ___,_.(?'---.-'-/_-__,tj"-'(}.-L---

Kentucky 

'1~ 
11,,l 

~d' 

I 11 l f I I I ' l !I I 



.. 
F or 11 11 ng Rate Schedules 

NELSON VA LLEY WATER ASSOCIATION , INC. 
~arne of Issuing Corporation 

For Somerset KY 42?01 
Community, Tow-.... n~OJ-'-·-,C,.,.i..--,t_y __ 

P.S.C. NO. 7333-1 

Original SHEET NO . 

CANCELLING P.S . C. NO. 7333 

Original SHEET NO. 1 

CLASSIFICATION OF SERVICE 

5/8 inch Meter 

1 (one) inch Meter 

2 (two) inch Meter 

RATES FOR WATER SERVICE 

Mont 

First 

Next 

,000 

$ 300.00 

$425.00 

$800.00 

gallons 

0 gallons 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 
· EFFECTIVE 

JUL i. 71982 
i;\0 1 TO 807 KAR 5:011, ; 
SECTION 9 (l) 

RATE 
PER UNIT 

-------------------------------- - --···-- -·- -· - · ·-

DATE EFFECTIVE ,'"!· ~ 1 , -1 -;! .... .. . "':' 
. ,:..___ . :. .. - ----- - · ·· - ~ DA TE OF I SSUE ___ _____:J;_;:u=l:..Ly.J..,--'-1 ~9=8=2 ____ _ 

e l SSUED BY~~-~-------'~"'----"~---=---=--o~---'J:....:o=--f._· _::.C-=-r o-=-'lt¥'-'-. F Nameof Officer 
TI TLE Presi d2l~.t 

I ssued by authority of an Order of ~ne Pub l i c Service Commiss i on of 
in Case No. 7333-1 dated J ul y ~ 7, 1982 



-Fb rn.' for fjling Rate Schedules 
i 

For_Somerset, Kentucky_ 
Commun j ty, Town _o_r_C~j _t_\' __ . ~ 

P . S.C . . KO. ____________________ ___ 

• Original SHEET NO. 1-A ------
Nelson Valley Water Association, Inc. 
~arne of Issuing Corporation 

CANCELLING P.S.C. NO. -------
__________ SHEET NO. ___________ _ 

CLASSIFICATION OF SERVICE 

PURCHASED WATER ADJUSTMENT CLAUSE 
Tabulation Form to be used for purchased water adjustments in 
accordance with 807 KAR 5:067, Purchased Water Adjustment Clause, 
a ·s adopted by the Public Service Commission. 

1. Volume of water purchased for 12-month 
period ended 

2. 

~ • 4. 

5 . 

6. 

~hich is within 3 months of effective 
date of supplier's rate change) l/ 

Cost at new rates 

Cost at Base Rate 

Total change in cost (Item 2 minus 
Item 3) 

Volume sold for same period as 
in Item 1 . . 
PWA per M gallon sold 
(Item 4 divided by Item 5) 

M Gal. ---------------

$ 

$ 

$ 

M Gal. ---------------

Note 1: Item 1 cannot, for this computation table, exceed 
Item 5 divided by .85. 

Supplier Rate 

Kentucky Water Service S~. tb E-~I<j_ {)§> ga lons 
'public SerMce Commission 

DATE OF ISSUE 11-18-81 

. BY 9iS2 ~ 
~ Name of Officer 

DATE EFF;;z;; 

TITLE · 

Issued by authority of an Order of the Public Service Commission of 
in Case No. dated 

-1-

RATE 
PER UNIT 



rorm for filing Rate Schedules For Somerset, Kentucky 
Community, Town or City 

P.S.C. NO. -------------------------• Nelson Valley Water Association, Inc. 

Original SHEET NO. __ ~l~-~B~-----­

CANCELLING P.S.C. NO. -----------Name of Issuing Corporation 
__________ SHEET NO. ___________ _ 

CLASSIFICATION OF SERVICE 

PURCHASED WATER ADJUSTMENT CLAUSE (Cont.) 
In the event a refund is received from the supplier for 
amounts previously paid, the following tabulations will 
be made: 

1. Total refund received 

2. Total amount of water estimated to 
be sold during 2 month period begin­
ning with the first day of the month 
following receipt of the refund 

•• 
4. 

Refund factor per unit of water 
sold (Item 1 divided by Item 2) 

The refund factor may be adjusted 
in the final month to more 
accurately reflect the amount 
to be refunded. · ' 

$. _____ ___ 

____________ M Gal . 

cHECKE;J? 
Public SP. f'rice Comm1ss1on 

\.i ~ c 2 l. 1981 

by -RA~ TAR -,-fF-S--

RATE 
PER UNIT 

DATE OF ISSUE. ___ .....:.1 .....:.1 _,.-.,..:..1 .:::::.8_-8::::..1~__,r--------

UEDBY ~ ~ 
DATE EFFECTIVE ________________ ___ 

~ Name of Officer 
TITLE t~-

Issued by authority of an Order of the Public Service Commission of Kentucky 

in Case No . dated -

2

- [!,1-,{? 



NELSON VAlLEY WATER ASSOCIATION, INC. 

FOR Somerset, KY 42501 

P. S.C. Ky. No . __ 7..:....;3::....:3::....:3:_-_1 __ _ 

Original Sheet No. __ ~3~----­

Cancelling P.S.C. Ky. No. 7333 

Original Sheet No. __ ~~-----

RULES AND REGULATIONS 

NELSON VALLEY WATER ASSOCIATION, INCORPORATED 

A. GENERAL 

1. Scope 
This Schedule of Rules and Regulations is a part of all contracts for 
receiving water service fro m the Nelson Valley Water Associatio n, Inc. 
and appli es to all service received from the Nelson Valley Water 
Association, Inc. whether the service received is based upon a contract , 
agreement, signe d application or otherwise. No employee or individu al 
director of the Nelson Vall ey Water Association, Inc. is permitted to 
make an exception to rates or Rules and Regulations. Rates and service 
information canbe obtained from the Nelson Valley Water Ass ociation, Inc. 
office . 

2. Revisions 
These Rules and Regulations may be revised, amended, supplemented or 
otherwise changed from time to time without notice. Such changes wher. 
effective shall have the same force as the pre sent Rules and Regula~ io ns. 
The members shall be informed of any changes as soon as possible, after 
adoption by tl1e Board of Directors , whenit is the thinking of the Boar d . (~ 

3. Consumer's Responsibility for Nelson Valley \'later Association_, I nc. 
Pro12erty 
All Meters, service connection, and other equipment furnished by the 
Nelson Valley Water Association, Inc. shall be, and remain , the pro-,:.)erty 
o. f the Nelson Valley \•later Associ atiQ n..,. . .J~t-~f(;~~ONShall exercise 
proper care to protect the property PcH.tiL.t'h1l 5~Sfalley Water -~-sso ·.~ i a-':.:.. c -~. 
Inc . on its premises and in the event of n EefiV~amage to the Nelso ~ 
Valley Water Association, Inc. propert '$ a Slng from neglect of rner.-tb e :..~ t.c 
care for same, the cost of the necessary r~Rai rrl:3 1ri{).I) replacement sha :. l b e 
paid by the member . JUL 1 f ~L 

PURSUA ' f TO 807 KAR 5:011, 
ECTION 9 (l) 

(1) Subject to approval of the Public Servi ce Commission 

DATE OF ISSUE~~J~u~l~v~'--=---~1~98~2---
Month Day Year 

DATE EFFECTIVE J\Jly 17, ~ ~.S2 
--;-;M,-o-n-:-t~h--=-~D::-a"-y-----;;"..c-;--1 ··a :-

,ISSUED , BY-+-..f-r:~-B-vvu/---=:,.-:.,,_,_::-:---.....:·J:::..;::.o.:::.e_.:::::C..::.r.:::o:...:.w:....z_...:P:....:r:...;e:=:s=:=ic==: -=-e.:.:n:..::t_._-=P~.:...:O:;...:......;B=-o=-x:;..;_...;.4~5..;:.8-!-.-:--=:S=-=o=-=m:.::..:.e=-=r:_:s~e:.--:::...;--- L-,--,... ~: 
Title Address : :.:.:3"~; 

Ctd-'9 



FOR Somerset, Ky. 42501 

P.S.C. Ky. No.~7~3~3~3_-=l ______ __ 

~O~rLl~·-&g~in~a~l ____ Sheet No._4~--------

NELSON VALLEY WATER ASSOC. INC. Cancelling P.S.C. Ky. No. 7333 

Original Sheet No. ____ ~-----

RULES AND REGULATIONS 

4. Continuity of Service 
The Nelson Valley Water Association , Inc. shall use reasonable 
diligence to provide a constant and uninterrupted supply of water 
service, but if such supply shall fail or be interrupted or become 
defective through an act of God, or the public enemy, or by accident, 
strikes, labor troubles, or by action of the elements, or inability 
to secure right-of-way or other permits needed or for any other 
cause beyond the reasonable control of the Nelson Valley Water 
Association, Inc., the Nelson Valley Water Association, Inc. shall 
not be liable therefore. 

5. Relocation of Lines by Request of Hombers 
The Nelson Valley Water Association, Inc. established lines will 
not be relocated unless the expense for moving and relocation is 
paid by the member except where it would be to the advantage of 
the _Nelson Valley Water Association , Inc. to make such relocation. 

~ 6. Service Performed for Members 
~ -The Nels on Valley Association, Inc. personnel is prohibited from 

making repairs or performing services to the members' equipment 
or property except in cases of emergency or to protect the public 
or member 's person or property. ~fuen such emergency services are 
performed, the member shall be charged for such service at the ra~e 
of time and material. 

B. Service Procedures 

7. Aonlication for Service 
Each prospective member desiring water service will be required 
to sign the Nelson Valley Water Association, Inc.'s form, 
!'Application f or Membership and Water Servi~~St..IC 'I:s£f~tee ~~Sl9N 
is supplied by the Nelson Valley Water Associati~, K~C~nd 
provide the Nelson Valley Water Assoeiation, Inc. ~aT~~e necessary 
easements or right-of-way permits. 

JUL ·1 71982 

PURSUANf TO 807 KAR 5:011, 

~ECTION9~ 
BY: ~ 

DATE OF ISSUE_~·~D~ll~v~----~----~l~Q~8~2--
Montb Day Year 

DATE EFFECTIVE~~·T~\l~l~v~l~7~1~1~9~8~2~--=----
Montfl Day Yea-

ISSUED ,BY P,...es:i 
Title 

Box 458 Somerae~ - ! y. 
Address 42501 

IJ..'q'? 
6 



FOR Somerset, Ky. 425Jl 

P.S.C. Ky. No. 7333-1 

--· Original Sheet No. 
~--~-~==~--- ~~-------

__ NELSON VALLEY WATER ASSOCIATION, INC. ' Cancelling P.S.C . Ky. No. 7333 

~O=r~i~g~i=n=a~l~ __ Sheet No. ____ ~-----

RULES AND REGULATIONS 

8. Membership Fee 
The membership fee in the Nelson Valley Water Association, Inc. shall 
be $10.00. One membership must be held in connection with each 
separate or non-contiquous property for vrhi ch service is taken and 
for each different class of service desired; provided, however, that 
commercial and residential service may be obtained upon one member­
ship if the commercial activity is carried on in the residence of 
the owner. The membership tfee will be refunded if all bills are paid 
or applied against any unpaid bills of the member at the time service 
is discontinued, which will automatically terminate the membership. 
Service covered by each membership shall be metered and billed 
separately. 

9. Right of Access 
The Nelson Valley Water Association, Inc.'s identified employee shall 
have access to member's premises at all reasonable times for the 
purpose of reading meters, testing, repalrlng, removing, or exchanging 
any and all equipment belonging the the Nels on Valley Water Association , 
Inc. 

10. Member's Discontinuance of Service 
Any member desiring service discontinued or changed from one locatio~ 
to another shall give the Nelson Valley Water Association, Inc. three 
(3) days notice in person or in writing provided such notice does not 
violate contractual obligations. 

11. Reconnection Charges 
The Nels on Valley Water Association, Inc. will make a charge for 
connecting service to the member's premises for the initial install­
ation of service. When service has b~~~L~-· t~~~5~n service 
is transferred to a new member, the Nel son ~ j~er Xssociation , 
Inc.'s representative shall read the meter aeF~~T Epremises and 

DATE OF I SSUE--><-J~u~l+y+, ------=---------=:]:=--_9.....,8=?~ 
Month Day Year 

JUL l 71982 
PURSUANT TO 807 KAR 5:011, 

~ECTION~ 
BY: ~ I 

DATE EFFECTIVE~~~Ju~J*~~,--~1~7~------~~982__ 
, Month bay Year 



FOR Somerset, Kv. 42501 

P . S . C . Ky . No . ---..~.7_..3w3'-'3~--=l'-----

Original Sheet No. ____ ~6~---

NEI.SON VALT.EY WATER ASSOCIATION, INC. Cance l l ing P . S. C. Ky . No. 7333 

Original Sheet No . ____ 6~-----

RULES AND REGULATIONS 

secure necessary application for service from the new occupant. A service 
charge of $5.00 (Five Dollars) will be made to the new occupants for the 
reconnection or transferring of such service. Service charges will be due 
and payable at time of connection or transfer or upon notice of said charge. 
No meters S'all. be installed or reinstalled after working hours unless in the 

· judgament of the manager there exists circumstances that will justify the 
additional expense. · There is approximately 80 miles of lines Nelson 
Valley Water Association, Inc. services. It is the {judgement of t he Directors 
that the cost is at least $5.00 _(cost of labor, transportation, & etc.}. It 
is also their j udgement that the cost of maintaining cost records on the 
individual service calls would be prohibited. 

12 . Resale of ~ate~ by Members 
All purchased water service used on the premises of the member shall be 
supplied exclusively by the Nelson Valley Water Association, Inc. and the 
member shall not directly or indirectly sell, sublet, or otherwise dispose 

~ of the water service or any part thereof. 

~.Service Charge 
All service calls made the the Nelson Valley vvater Association, Inc. 
pertaining to the consumer ' s premises shall be charged at the rate of 
$5.00 (Five Dollars) per. call if such service is performed within the 
regular working hours of the Nelson Valley '.Vater Association, Inc. 's 
employee. If call for such service is made outside the normal working 
hours of the Nels on Valley Water Association, Inc., holidays or Sunday, 
a charge of $5. 00 (Five Dollars) will be made to the member's account 
for such a call. Said charges are due and payable upon notice of such 
charge. It is the judgement of the Directors that the cost be at least 
$5. 00 (cost of labor, t r ansportation, etc. ) PUBLIC SERVICE COMMISSION 

. . OF KENTUCKY 
EFFECTIVE 

JUL 1 71982 
PURSUAN f TO 807 KAR S:O l, 

ECTJON 9 (1) 

DATE OF I SSUE July, 1982 
~M~0~n~t~h~--~D-a-y----~Y~e~a~r~ 

DATE EFFECT I VE.~~J~ll~l~v~,----~1~7~·~--~l~. a~, 8~2~ 
Mon tn Day Year 



' t 

FOR Somerset, Kv. ~~501 . 
P.S.C. Ky. No. 7333-1 

Original Sheet No. __ ~7~----­

.NELSON VAI.LEY WATER ASSOCIATION, INC. Cancelling P.S.C. Ky. No. 7333 

Original Sheet No. __ ~7~----­

RULES AND REGULATIONS 

14. Service Charge for Temporary Service 
Consumers requiring temporary service (except those qualifying other­
wise) may be required to pay all cost of connecting and disconnecting 
incidental to the supplying and removing of service. In addition to 
this, a deposit will be required to cover estimated consumption of 
water. Both fees will be paid in advance. Any balance remain.i,ng at 
the end of temporary service will be refunded. This rule applies to 
carnivals, fairs, house trailers and the like. 

C. Water Bills 

15. Billing 
Members will receive statement for ~,mter service before the fifteenth 
day of each month for service rendered for a thirty-day period ending 
the fifteenth of the preceding month. All statements are due and 
payable upon receipt and shall be paid at the office of the Nelson 
Valley Water Association, Inc. within ten (10) days from date of bill. 
Failure to receive water statement will not release the member from 
payment obligation. Should the statement not be paid as above, the 
Nelson Valley Vlater Association, Inc. may at any time thereafter on 
a 'fen '(10) days' notice to the member discontinue service. Should 
it become necessary for t~e Nelson Valley Water Association, Inc. 
representative to call at the Consumer's premises or other locations 
for the purpose of collecting a delinquent account, a charge of $5.00 
(Five Dollars) will be made to the member's account for the extra 
servi ce rendered, due and payable at the time such delinquent i s 
collected. If service is disconnected for non-payment, and additional 
charge of $5.00 (Five Dollars) will be made !for reconnecting servi ce 
due and payable at time of such reconnection. It is the judgement 
of the Directors that the cost be $5.00 at least for. 1~~uat of labor, 
transportation, mileage, & etc. · All PIJ~Y~~)C~~QMW-r ·~~yu ,·c € u.J , ' ,/ 

b~ su.bJecJ fo Kr:n~ 5' ! 'oo~ 5ec-/,' o-n 11. OFE~i~~y~:v · 

~ATE OF ISSUE~J~u~l~Y~----=-----~1~9=8=2-
~ Month Day Year 

ISSUED BY ~ Joe Crow 
of Officer · 

JUL 1 71982 
PURSUANT TO 807 KAR 5:011, 

. ! SECTION 9 ~ 
BY: L4d¥,~ 

DATE EFFECTIVE July r. ~ . 17, 
Month Day 

198 2 
Yea r 

Pres i dent 
Title 

P.O. Box 4 8 Somerset K,~~ 
Address 4250 :/ 

. (j¥ 



NELSON VALLEY WATER. ASSOCIATION, INC. 

FOR Somerset, Ky. 42501 

P . S.C. Ky. No. ___ 7~3~3~3~-~l~-----

Original Sheet No. ____ ~B ____ _ 

Cancelling P.S.C . Ky. No. 7333 

Original Sheet No. 8 

RULES AND REGULATIONS 

16 . Unpaid Checks from Consumers 
\Vhen a check received in pa)ment of a consumer's account is retur ned 
unpaid by the bank for . any reason , the Nelson Valley .\'later Association, 
Inc. will notify such consumer by letter stating the amount of t he 
check and the reason for its return. Returned checks will be 
considered same as a delinquent account, and, if payment in full is 
not received for check within five (5) days after notice, servi ce to 
such consumer will be discontinued as prescribed under that secti on 
of Rule 15 dealing with unpaid accounts. 

17. Billing Adjusted to Standard Periods 
In case of the first billing of a new account and the final billing 
of an account where the period covered by the billing is a fraction 
of a month, the demand charge and or the water used will be pro-rated 
for proportional part. of the billing period \vhen computing such bill. 

18. Deposits 
A deposit or suitable guarantee approximately equal to t wo times t he 
average monthly bill may be required of any member before service i s 
supplied if the Nelson Valley Water Association , Inc. deems it necessary 
to insure payment for the service it will render. The Nelson Valley 
Water Association, Inc. may at its own option return the depos i t after 
six (6) months. Upon termination of service, deposit may be applied 
against unpaid bills of the member, and if any balance remains after 
such application is made, said balance to be refunded to the member . 
They will pay interest in compliance with KRS 278.460 on deposit s. 

D. ClaS$ification of Consumers 

19 . Commercial Consumer 
A commercial consumer 1.,rill be any b~~~RVI&_aEo~~~ such as a 
store, office, garage, tavern, creamery';' tltmif7ifil¥cK o e't; tourist 
cabin resort, or institution other than s NEe urches, or 
community halls. Consumers qualifying this c assification shall be 
billed under said rates. JUL 1 71982 

PURSUANT TO 807 KAR 5:011, 

BY: ~;;;J!d 
DATE EFFECTIVE~Jl~.l~l+v.---~1~7~· ----=1~9~8=?--

Month Day Ye a r 

Pres ident J oe Crow P.O. Box 
Title 

458, Somerset , Ky . 
Address 02501 

~~?J 
c 



. . . 
FOR Somerset, Ky. 42501 

P.S. C. Ky. No . ____ ~7~3~3~3~-~l~---

• --=O=r-=i=g=i=n=a=l=-_Sheet No . __9 _____ _ 

e 

r{ELSON VALLEY WATER ASSOCIATION, INC. Can c elling P . S . C. Ky. No . ___133lc__ 

20. 

21. 

22. 

23. 

Original Sheet No. 
~~~-====~- --~-----

RULES AND REGULATI ONS 

Residential and Commercial Establishment Occupying Same Premises 
Desiring Service Through A Single Meter 
A member operating a commercial establi shment on the same premises 
as his residence may be served through a single meter and shall be 
classified as a commercial consumer. If, however, the consumer 
prefers, it is not necessary for him to take all of his service under 
the commercial rate. Instead, the business establishment may be 
served under the commercial rate and his residence served under the 
farm and home rate. In this case, two (2) meters will be required. 

S~asonal Residential Consumer 
A season residential consumer will be classified as any non-farm 
residential consumer who normally uses water service for a house or 
cabin f or a fracti onal part of a year. Consumers qualifying under 
this classification shall be billed under said rate. 

Minimum Annual Charge for Seas onal Service 
Consumers requiring service only during certain seasons not exceeding 
9 months per. year may guarantee a minimum annual charge, in which case 
there shall be no minimum monthly charge. The minimum annual charge 
shall be sufficient to assure adequate compensation for the faciliti es 
installed to service the consumer, and in no event shall it be less than 
twelve times the minimum monthly charge determined in accordance with 
the foregoing paragraph. 

Temporary Service 
Temporary service such as service to construction jobs, fairs and 
carnivals shall be supp1ied i n accordance with the foregoing rate 
except that the consumer shall pay in addition to the foregoing 
charges the total cost of connecting and disconnectjng _service l ess 
the value of material return to stock . P~B~~~~~E ~~~~~e , may 
be required of the full amount of the estima~dK~~K¥or service, 
including the cost of connection and disconnecltffg£.11VE 

JUL 1 71982 

PURSUANT TO 8072 11, 
BY: 4¥9(1) 

DATE OF IS SUE....:::J~u=l::...~Y-:-;-----=------=1::.;9<;-::8=2=--
Mont h Day Year 

DATE EFFECTIVE July 17, 
Month Day 

1982 
Year 
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FOR Somerset, Ky. 42501 

P.S.C. Ky. No. 7333-1 

Original Sheet No. 10 

NEI.SON VALLEY WATER ASSOCIATION, INC. Cancelling P.S.C. Ky. No. 7333 

Original Sheet No. 10 

RULES AND REGULATIONS 

CUSTOMERS SHALL NOTIFY THE UTILITY OFFICE IMMEDIATELY 

1. Should the service be unsatisfactory for any reason. 

2. If they witness a break in the \'later lines for which 
they may not be responsible. 

3. If they observe water or continuous wet spots that 
they suspect of being a water leak. 

DATE OF I SSUE.--.:;J_:::u:-..:::l;...c,Y----::::----=1::;:9~8:..=2~ 
Month Day Year 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 1 71982 
PURSUANT TO 807 KAR 5:011, 

~ECTION 9 ::;d 
BY: ~~ · . 

DATE EFFECTIVE~J~u=~~~Y~--~1~7~,~~1~9~8~2~ 
Month Day Year 

e ISSUED ,BY ~ P 0 Box 458 s~merse t K' . 
of Officer Address 42501 ~ 
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