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RESIDENTIAL 

5/ 8 " METER 
First 2, 000 Gallons 
Next 3 , ooo Gallons 
Next 5 , 000 Gallons 

i.io :t Nelson Valley Water As.soci ation 
Con-uT.unitYJ Town or Ciiy Inc . 

J? . s . c. NO. . - I . 
;;J tid a .. -: =;y 
~~!!~!!~:· ~_JSHE~T . N0. __ 1 ____ _ 

CANCELL;tNG P. ·s. C. NO ._1:..-.-­
/J ~~. SHEZ'I' NO. ·_./:---

~ 

CLASSI~ICATION OF SERVICE 
.. 

RAT~ 
PER UNIT 

RATES 
(::;c) 

$ 6 . 00 Mi nimum Bill 
2 . 00 per 1 , 000 Ga llons 
1. 50 per 1 , 000 Gallo ns 

· Over 10 , 000 Gallons 1. 25 per 1 , 000 Gallons (J:) 

COMMERCIAL (N) 

1 " Meter 
Fir st 10 , 000 Gallons $ 20 . 00 Minimum B ill 
O'v'er 10 , 000 Gallons 1 . 25 per 1, 000 Gallo ns 

1-1/ 2•' ' Mete r 

Firs t 15 , 000 Gallons $ 25 . 00 Minimum Bill 
Over 15 , 000 Gallons 1. 25 per 1 , 000 Gallons 

2" Meter 

First 30 , 000 Gallons $ 100 . 00 Minimum Bill 
Over 30 , 000 Gallons 1. 25 per 1 , 000 Gallons 

(ri> ~ 

< 

Connec tion Charges CHECKE:D 
PUBLIC SERVICE COMMISSI N 

5/8" x 3/4" Meter c l) 
$ 2 ~0 '~FC o 1975 t~~ 

' 

1 " Meter 350 ¢'- ;(, ' 

1-1 /2 " Meter /l/ 5¥ .. ~ J) . 
2" Meter 7 ° 'lSiiNEfRING OlVlSii · 

I 

.. 

· TXl1LE .i.P r e s ide nt · 

--~~--~~-~~~-----------ofl.~:r Orela:: ': of the · Public .Service .Commissio~ o: Xy •. ··in · 
aa.tea ··9 -15 -75 , •. 
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- Nelson Valley Water Association, Inc. Cancelling P.S.C. Ky. No. 

Sheet No •. 

RULES. AND REGULATIONS 

· &1:1~·- follo~·fng- ~e-'s ~nd·· regulations· are 'subject to · change by the Water Dlstrict Co~missioners 
·~~: a;n:y·{i.m.~: subject ·to app;roval by the Public · Service Commission. . 
r-:- . . . ~ .... 
f-' .. ~-. . . .·.r . , • I 

A. General 
\. ':-

,·. 't i{· '. · .. s ·~o~:e: ' .. 
' . ; .. . ' . ~" ' ~-~;' ·. 

'i':.:· This .. 'sd1edule of_Rule·s ·· and Regulations; is a. part of all contracts for receiving w~ter 
·; .. ,, ... }~: . .. se~lo_e from th~· Nelson Valley :Water Association, Inc·. and applies to all service 
,:, .·.::.: ·: received 'from' the Nelson. Valley Water Association, Inc. whether the service received 
·· "· ·'i$ .b9sed upon a :.co~~act, agreement, signed application, or otherwise . . No employee 

·:,· ,.... or i.ridivid·ual direc~or of the Nelson Valley Water .Association, Inc. is permitted to 
'r, 

~~ · :make· an exqeption to r.ates· or Rules and· Regulations. Rates and service information 
.. ,. can be o.btained ·from the Nelson Valley' Water Association, Inc. office. 

. 1 • ' . . • • 
' .- ~· .. ' . . -,.· 

••• 
; -.-: 

; ·;.. 

.3 .• . : . . ~ 

:Revisions 

Th:~ ·~e · Rules ·and· Regulations may be revise~; .amended, supplemented, or otherwise 
ch~n·g.ed fro~ Uine .to time without notice. Such changes. when effective shall have 
t:he~: sa.m~ fo~pe_ cis. the pr-esent Rules and Regulations. The memb~rs shall be informed 
of any: cha;nges . 9·S soon a 's possible, after adoption by the Board of Directors, when 
i~ .+s the· ... ~hfriking' of the Bdard · •. 

.• .~ • -~'- ·. -i~· ~-~·:~, I ' ' . ' . . ' . ' ' . . 

Cdnst:irril>'et·'s Responsibility for Nelson Valley· Water Association, Inc. Property 

Alf'mefers, service connections, and other equipment furnished by the Nelson Valle9' 
water Association ; !no. shall be, and · remain, the property of the Nelson Valley. Water 
Association, Inc. · The me~ber shall exerciae proper care to protect the property of the 

-:'· ·-'::,-:::- N~lson Valley -Water Association, Inc. on its. premises and in: the event of loss or 
.. · : , . dam<;i.ge to the Nelson Valley Water -Association, Ine ~ , propelt~ a:#'s:.t · · ~ n~gt3c 

... · member to care for same, ,the cost of the necessary repairs o e..!i)]acem
1 

,ij· r· 1~ 

. 4. 

paid by the member. PUBLIC SERV 

Continuity of Service 

The Nelson Valley Water Association, Inc. shall use reasonalJ eYcl'i\!i~-~·-~ l~~~l~t1h:Qm5, 
constant and uninterrupted supply of water service, but if sue Sl:l~'~- rJi u lli::ll!!' 

interruptecj. or become defectiv~ through an act of God, or the public enemy, 

. DATE OF ISSUE August 26, 1971 
· Month Day Year 

DATE EFFECTIVE September 15 ·'-' ...,19~6~9'--'.-::-:"-::.---
Month ~ay Year 

~SSUED BY.£:, ~ · President 
't"itie 

R. l, Science Hill. K¥.. 42553 0 · 

A:Cforess · 
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RULES AND REGULATIONS 

4. Continuity of Service (continued) 

.acddent, strikes, labor troubles, or by action of the elements, or inability to secure 
right-of-way or other permits needed, or fer any other cause beyond the reasonable 
control of the Nelson Valley Water Association, Inc., the Nelson Valley Water Associa­
tion, Inc. shall not be liable therefor. 

5. Relocation of Lines 'by Request of Members 

The Nelson Valley Water Association, Inc~ established lines will not be relocated 
unless the expense for moving and relocating is paid by the member except where it 
would be to the advantage of the Nelson Valley Water Association, Inc. to make such 
relocation. 

6. Service Performed for Members 

~ The Nelson Valley Water Association, Inc. personnel are prohibited from making repairs 

7. 

8. 

• 

or performing services to the members • equipment or property except in cases of emergency 
or to. prote:et the public or member's person or property. When such emergency services 
are perforined, the member shall be charged for such service at the rate of time and 
material ·. 

B. Service Procedures 

Application for Service 

permits. (; 

MembershiE Fee · { / 9}J S [_' .. .. ._ ...• -· \ 
. b'f ........ ····· ·· ;TW 01' \SI J 

The membership fee in the Nelson Valley Water Association, In . · ~ '. ~ 1:..:._::... . ...,_ ~T:;=e-n 
Dollars). One membership must be held in connection with eac separate or non-con­
tiguous property for which service is taken and for each different class of service de­
sired; provided, however, that commercial and residential service may be obtained 

DATE OF ISSUE August 26D 1971 
Monfh ay Year 

DATE EFFECTIVE September 15 ,'--=19....,6:..;::9~=-=--
Month -way Year 

;SSUED BY N~~ President R. 1, Science Hill, Ky. 42553 
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. 
. ;~- : .... ;.; ~~~m:~~P~hlp•. Fee (continued} . · 

· L :_ ·: ~ : . .. \l.Pon ~one memb~rship if the comrnercial activity is c;amed on ·in the residence of the 
_·:~} ·.t. '.'.' owner .- The membership fee Will be refunded if all bills are paid or applied against 

• \> . ·- - ,• •. . . . . . 

··.;j, .. _:,_ · ' a·hy ·1JJ:i.paid bills of the member at the time service is discontinued 1 which will auto-
>'; ,.,. fl"•. ~'I· ' , '- ' ··~· ' . . • ' • ' ' 

. . ·.,: .. . ;· ·. · . -ma-4[caHy tenninate the membership.. s ·ervice covered .by each membership shall be 
;'; :.- ' ' fu~e.~'Eii?d . and bi:lled separately. . . 

~ ,·' .' • ·.' • j ~·~· . 

.. ·:>?9 ~~-·--.. Right .of.Access .· · 

.~ .• ., 

'' . I 
. ,•';..[ .. . 
• J • . 

,-~;·:· lO. 

·--· ' •· 
._· . 

·• - 't 
;. 1 

'· 
· .. ·lL. 

'<', • 

12. 

The Nelson·ValleyWater·Assoeiationl In<;:!.'s identified employee shall have access to 
memla~fl p premises at all reasonable times for the purpose of reading meters 1 testing 1 

r.ep_~:ipir.g / ~enioving I or exchanging any; a'nd au· equipment belonging to the Nelson 
. Vali~:y Water' Association I Inc ~ . . . 

' . . 

·. Me·ffi.ber's Discontinuance ot·setvice . .. ; 

Aiiy· ·cl.e~ber cte'siring service discontinued or -changed from one location to another shall 
give the Nelson~ Valley Water .Ns-·sociatioh, ·Inc. three (3} . days notice in person· or in 

. writ ing provided such notice does not violate contractual: obligat~ons. 

R~c~nri~ctidri Charges 
j 

T·h~. · N~Jsol). yaliey Water Associa.tion, Inc. will make a charge for connecting service to 
the''.rnem:Qer's premises for the initial installation .of service. When service has been 
terminated or when service is transfeiTed to a new member I the Nelson Valley Water; 

· As'SOb'iation 1 Inc.'s representative sha_ll read the ineter at such premises and secure ··· ···· .. 
ne¢:ess.ary application for service from the new occupant . . A service charge of $3.00 
'(Thre~ Dollars) will · be made to new--occupants for the reconnection or tran fern - @f 
such service. Servi<?.e charges will be due and payable at ti . o Go~nec-Ql:~n r ns-

. fer or upon n0tice of said charge. No meters shall be instal e Cl' ·'Wital1!' tMiS· 10 e 
working hours unless in the judgement of the manager there e 11~ ~ cir umsta~es th t 

will justify the additional expel)se·. C·/l j"t\) · 

Resale ·of Water by Members { ./ Dv 
~~~-

All purchased water service used on the premises of the membe e supplied ex-
clusively by the Nelson Valley Water Association, Inc. and the member shall not di­
rectly or indirectly sell, sublet, or otherwise dispose of the water service or any part 
thereof. . . 

. DATE OF ISSUE August 26; 1971 DATE EFFECTIVE SAn.t2mhel:..l5..~~-
Monfh - ~~ay ~ear Year ... ,. · Month Day . 

·• ~SSUED BY_ ~-fAC( · 
'N A o.ro cer 
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'titie 

- ~ 
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AuCiress 
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13 . S erviee Charge 

14. 

All service calls made by the Nelson Valley Water Association, Inc. pertaining to the 
consumer's premises shall be charged at the rate of $3.00 (Three dollars) per call if 
such service is performed within the regular working hours of the Nelson Valley Water 
Association, Inc.'s employee. If call for such service is made outside the normal 
working hours of the Nelson Valley Water Association 1 Inc. , holidays 1 or Sunday, a 
charge of $3.00 (Three Dollars) will be made to the member's account for such a call. 
Said charges are due and payable upon no~ice of such charge. 

Service Charge for Temporary Service 

Consumers requiring temporary service (except those qualifying otherwise) may be re­
quired to pay all costs of connecting and disconnecting incidental to the supplying and 
removing of service. " In addition to this, a deposit will be required to cover estimated 
consumption of-water. Both fee·s will be paid 'in advance. Any balance remaining at 
the end of temporary service will be refunded. This rule applies to carnivals, fairs, 
house trailers and the like . 

C. Water Bills 

15. Billing 

Members will receive statements for water service on the fifth day of each month for 
service rendered for a thirty-day period ending the tenth of the preceding month. All 
statements are due and payable upon receipt and shall be paid at the office of the Nelson 
Valley Water Association, Ipc. within ten (10) days from date of bill. Failure to receive 
water statement will not release the member from payment obligation. Should the state­
ment not be paid as above , the Nelson Valley Water Association, Inc. may at any time 
thereafter on a five (5) days' notice to the member discontinue service. Should it be­
come necessary for the Nelson Valley Water Association, Inc. representative' to call at the 
Consumer's premises or other locations for the purpose of collecting a delinquent account, 
a charge of $3.00 (Three Dollars) will be made to the member's account for the 
service rendered, due and payable at time such delinqw ntis 
disconnected for non-payment, an additional charge of $3.00 
made for reconnecting service due and payable time of such 

DATE OF ISSUE August 26 1 1971 
Month Day 

~SSUED BY .. ~. . . .. ~ 
~fo-iCer 

Year 

Presiden~t ______ ~R~·~l~,~S~cl~·e~n~c~e~H=il~l~·~K~Y~·~1~2~55~3~----
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. ~ 6, . . . / Unpai~LChecl<.s fmm Consumers 
. ,- ~. ' ' ~- . -f~ :· :: . ~ : :· .' . . ' . 

' ' . , .. ·. ·Wh~n a check received in payment of a consumer's account is returned unpaid by the 
;~~;/'' · . b~nk,fot any reason, the Nelson Valley Water Association, Inc. will notify such con-

·,, .<: · sU,mer.by ·letter stating the arriount of the check and the reason for its return. Returned 
:·. :,· ~-. ~ .. : · · che·c.ks. will -be considered same as a delinquent account, q.nd, if payment in fuil is not 

\ · · · · rec·eived for check within five (5) days after notice, service to such consumer will be 
.:;:·,. .. :: · dis·~ontin-ued · as pre·scriped :under that section of Rule 15 dealing with unpaid accounts. 

· 1::: )-Z:~·L· ·; Billing Adjusted to .Standard· Periods 

1 ~ .... ~ ~. 

• ' ~ ... :! <. .. '' ' . . ' .. ':; 

.*• •• 

·,' -;.··,·:·,. ,· 
.'·' .. 

. .. _ '· 

·.' :::: .. ;' 
~ ~ . ' :. -~... . . . 

. ~. '· ~} ' . 

.. •·· 

.~·. :· . .... ,. ~ 

· Ifi.:'cas~ of. the firs{billirw of a new accot,int and the final billing of an account where 
. the:,period covered by the billing· is a frq.ction of a month, the demand charge and/or 
th~ ; ~water··used will .be prorat~.d for ·proportional part of the billing period when com­

''P'l\lting such bill . 
~- ,.. ' 

. A.:·~@po,sit or suitaole-.g.uarantee approximately' equ~l to two times the aver9-ge monthly 
bill>may .. be_ r~quired ·of. any member before service is supplied if the Nelson Valley 
Wq.t.er i)S$0C~at16n' ; Inc . . deems it necessary to insure payment for the service it will . 
t~hd~r~ . ; ~Tli~-·ftei'sop ValleyyYaterAssociation, !ric. may, at its own option, . ret~n ·-

. the gsipb_~·~t,• aft~r six . (6) months . Upon termination of service, deposit may be' applied 
'· ci~c:l':.~flis.f; ufi'P:&id bills '<:>.f 'the membe~ ~ an~ if any: balance remains after such application 
is .mad~- ;_ ·l?aid ·baJ.ance to 'be rea.url~d to the · membeJ:' . 

D. Classification of Con~umers 

.. 
'· 1~' . . Coriuner.cial Consumer 

·_A comme~cial _cons.u~er will be any business e.stablishment sue 

; ' 

garag(3, tavern, creamery 1 factory# hotel, tou:P,st cabin resort, taJa- .~FJ.i 
than schools I churches; or community halls. Consumers quali Y.ing un 
fication shall be billed under said rates. 

20. Residential and Commercial Establishment Occu 
Through A Single Meter 

A member operating a commercial establishment the same premises as his residence 

. ' 

·. DATE OF ISSUE August 26, 1971 
:;~·.· · Month bay Y~ar 
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RULES. AND REGULATIONS 
. . . . 

::R:e.sidential .and €:0mmercial Establishment Oc.cupyinq Same Premises Desiring Service 
·-rhl-f;)uqh A Single . Meter (continued) · · 

may be· ~erved through a single· meter and shall be classified as a cemmercial consumer . 
. If~ · however I the cons1!lmer prefers I it is not necessary for him to t<il.ke all of his service 
Upder·the 'cammereial rate • . Instead 1 the busineSS establis,hment may·-be .served ' under 

· the/, commercial rate and his residence served under the fann and home rate .. Iri this 
\ l ~-

· · c~s~ ; tWo (2) meter s will be required·. . ,' ' . 

j .• ~ 

' ;_ -2·2· ~ 
··-· · ·.:. 
' . - . ~ . . 

. '. l .·: .. 

. ;' 

. se·c:hsonal Residential Consumer 

A se-asonal residential consumer will be classified as any non-farm residential consumer 
' . . . ' 

who norma:lly us·es water s.ervice for a house or cabin for a fractional part of a year. 
Co~sumers quaUfying under this classification shall be billed under said rate. 

Minimum Annual Charge for Seasonal Service 
' ~- !• • • • • • 

don·s-uniers reqwring setvice only during certain seasons not exceeding 9 months per 
year ·may guarantee a minimum annual charge I in which case there shall :be no minimum 
rri0nthly ~har<ge . • The minimum annual char ge shall be sufficient to assure adequate 
cpmpenpa,tior'f f0r the facilities installed to serve the consumer I and in no event shall . __ __ 
it .bel~ss tlian · tWe~ve times the minimum monthly charge determined in acco:fdance with 
the foreg~ing ·paragraph. · 

' .• '.'. •, . . . 
; • •'( . . ,' 

Tempotabt : Service 

Temporary service such as service to construction jobs, fairs and carnivals shall be . 
~uppUed in a:ccordan:ce with the foregoing rate except that the consumer shall pay in 
additioB to ·the fere~oing charges the total cost of connecting and disconnecting service 
less the ·value of material returned to stock. ·A deposit, in advance 1 may be required 

, .• . . 

·of the full amount e f the · estimated bill for service 1 including the cost of connection and 
discennection . 

cHECKED 
PUBLIC SERVICE COMMISSION 

.-:-rr---....9 1 ~ 
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