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The line begins at the Pikeville City Limits and extends South

‘ and goes to a business that is now khown as the Pike County Ambulance

Service. This is located on the South Mayo Trail at Pikeville,

4. Kentucky,
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RULES AND REGULATIONS

i i ' bject to
The Rules and Regulations of the Mayo Vlllage Water Co., Inc, are su
change by the Water District Commission subject to approval by the Kentucky

Public Service Commission,

1 All Water taps and connections to the main water lines shall be made
and maintained by the Mayo Village Water Co,, Inc,

2. A, Discontinuance of Service:
(1) Any customer desiring sevice discontined or changed from one
address to another shall give the Water Company three (3) days
notice in person or in writing,

B. Discontinuance of Service - The utility may refuse or discontinue

to serve an applicant or customer under the following conditions:

(1) PFor noncompliance with its rules and regulations. However,
the water company shall not discontinue or refuse service to
any customer or applicant for violation of its rules and
regulations without first having made a reasonable effort to
induce the customer or applicant to comply with its rules and
regulations as filed with the commission., After such effort
on the part of the water company, service may be discontinued
or refused only after the customer shall be given at least

. ten (10) days with written notice of S‘%LMWBOMNMd

to his last known address. OF KENTUCKY
) i ., EFFECTIVE

(2) When a dangerous condition is found to exist on the customer's
premises, the water . . . shall be cut of:t\]mt?;ﬂ) quotice
or refused, provided that the water company notify e customer
immediately of the reasons for the disceg ﬁ%mgapggggﬁki fwgal 1
and the connective action to be taken byﬂt esK e gie
service can be restored, BY:

(3) When a customer refuses or neglects to provide reasonable
access to the premises for the purpose of installation opera-
tion, meter reading, maintenance or removal of water company's
property, the water company may discontinue or refuse service
only after the customer shall have -been given at least fifteen
(15) days written notice of such intention.

(4) The water company shall not be required to furnish service to
any customer when such customer is indebted to the company
for service furnished, until such customer shall have paid such
indebtedness,

(5) The water company shall refuse or discontinue serviee to a
customer if the customer does not comply with state, municipal,
or other codes, rules and regulations applying to such serviee,

‘e of Issue January 28, 1985 Date Effective January 28, 1985
Issued beJZLL&/béj/f;é;;fky’ President
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C. The water company shall discontinue service under the following
conditions:

(1) For nonpayment of bills, The water company shall not discont-
inue service to any customer for nonpayment of bills (includin
delayed charges) without first having made a reasonable effort
to induce the customer to pay same., The customer shall be
given at least forty-eight (48) hours written notice, but the
cut-off shall not be affected before twenty (20) days after
the mailing date of the original bill, Such termination notice
shall be exclusive of and separate from the original bill, If
prior to discomtihuanre- »f service, there is delivered to the
water company payment of the amount in:arrearsy then discont-
inuance of service shall not be made, or as to residential
service where a written certificate is filed, signed by a
physician, a registered nurse or a public health officer stat-
ing that, in the opinion of the person making the certificatio
discontinuance of service will aggravate an existing illness
or infirmity on the affected permises, service shall not be
discontinued until the affected resident can make other living
arrangements or until (10) days elapse from the time of the
water company notification,

. (2) PFor fraudulent or illegal use of service, When the water
company has discovered evidence that by fraudulent or illegal
means a customer has obtained unauthorized service or has
diverted the service for unauthorized use or has illegally

obtained service without same being px
=service to the customer will be discoﬂ%%%ﬁ%é?&&%ﬁ%éﬁ@%%ﬁ?@e.
The water company shall not be required to respane/service
until the customer has complied with all rules of the water
tompany and regulations of the comission aqﬂgﬁ?pqqgﬁyr company
has been reimbursed for the estimated amount o he service
rendered and the cost to the water compgnsuﬁ,npugggﬂ;(m:d:ﬂg

reason of the fraudulent use. SECPION 941)
! BY:

D, It shall be the duty of the water company befogg maki%Z égrvice
connections to a new customer to ascertain the condition of the
meter and service facilities for such customer in order that prior
fraudulent use of the facilities, if any, will not be attributed
to the new customer, and the customer shall be afforded the opport=-
unity to be present at such inspection., The water company shall
not be required to render service to such customer untill all

p defects in the customer-owned portion of the service, if any,
shall have been corrected,

Date of Issud/ January 28, 1985 Date Effective January 28, 1985
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.

Reconnection, For all cases of refusal or discontinuance of service
as herein defined, where the cause for refusal or discontinuance has
been corrected and all rules and regulations of the water company
and the commission have been complied with, the water company shall
promptly render service to the customer,

Tla Continuity of Service.,

A,

Emergency interruptions. The water company shall make all reason-
able efforts to prevent interruptions of service and when such
interruptions occur shall endeavor to re-establish service with the
shortest possible delay consistent with the safety of its consumers
and the general public,

Scheduled interruptions, The water company shall notify the public
in advance when a scheduled interruptions occurs, stating the time
and anticipated duration.

The water company shall in no event be held responsible for any
claim against it by reason of the breakage of any mains or serwvice
pipes or by reason of any interruption of the supply of water
caused by the failure of machinery or stoppage for necessary repair
No person shall be entitled to damages not for any portion of a
payment refunded for any interruption of service which in the
opinion of the water company may be deemed necessary.

Customers having pressure vessels receiving a supply of water from
the water company must have a.check valve onpiRespafexSWRpLtibN ine
and a vacuum valve on the steam line to prevent(go kiepseyin case
the water supply is discontinued or interrupted fogrrEgylVEeason, from
the water company, with or without notice,

JAN 281985

The premises receiving a supply of water and all service lines,
meters and fixtures, including any flxturesPuﬂsunNTEﬂﬁniKpR@Nﬂ%eS,

shall at all reasonable hours be subject to ins oy, the
water company. By:

Piping on the premises of a customer must be so installed that
connections are conveniently located with respect to the water
company's lines and mains, The customer shall provide a place for
metering which is unobstructed and accessible at all times,

The sustomer's service line shall be installed and maintained by
the customer at his own expense in a safe and efficient manner,
and in accordance with the water company's rules and regulations
of the Department of Health,

Date of Issue_, January 28, 1985 Date Effective January 28, 1985
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If any loss or damage to the property of the water company or any
accident or other injury to persons or property is caused by or
results from negligence or wrongful action of the customer, member
of his household, his agent, or employees, as determined by a court
of law having jurisdiction over the parties, the cost of the nec-
essary repairs or replacements shall be paid by the customer to the
water company, and any liability otherwise resulting shall be that
of the sustomer,

4, Special Charges.,

A,

B.

C.

D.

Delinquent Service Charge: A reconnection fee of fiftee% %g gP)
shall be charged after a customer has been BYBld6RABY!I Bh-
payment of a bill during regular working hours. J or

reconnection after regular working hours shall be § {$30.,00)

dollars, - JAN 281985

Returned Checks: There shall be a ten doll _for
all returned checks. %R%l%‘;ﬁ% ﬁﬁZﬂEﬁ&oTi’,

Meter Test: A customer's meter shall be téé%% no cplar¥e (so
liong as it has not been tested within a twelve month period).
However, if a customer demands a meter to be tested and it has Dbee
tested within a twelveimonth there shall be a Twenty-five dollar
($25.00) charge., This fee shall be dependent upon whether the test
indicated the meter to be accurate (2% fast or slow) within the
guidelines established by the Commission, 807:KAR5:006.

Service Investigation Charge: A charge of five dollars ($5.00)
shall be made for service investigation during regular working
hours so long as the interruption of water service is not the
result of the water company. A charge for after regular working
hours shall be twenty-five dollars (%25.00). The water company
shall not be responsible beyond the meter for repairs or for that
water consumption that is lost due to the customer not having
cut-off valves on their system,

Raising or lowering of water taps: This applies to any customer's
meter setting that has to be either raised or lowered because of
changes the customer makes in the area surrounding the meter. This
charge shall be dependent upon the cost of the labor and material
involved., (No additional cost)

—

e Sss s  —— — —— ]
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Te

Deposits,

A, The water company may require from any customer for service a
minimum cash deposit of thirty-five($35.00) dollars to secure
payment of bills,

B, The water company shall issue fto every customer from whom a deposit
is received a certificate of deposit, showing the name of the
customer, location of initial premises occupied, date, and the
amount of the deposit.

Water Meters shall be read monthly, Generally the-30th or 31st of
each calendar month or as soon thereafter as weather and other
conditions and circumstances may reasonably permit, If it is found
that the ggter of a customer is defective or non-operative such a
water bill“Based on the readings that are available on the meter.

There are two facilities for the payment of water bills:

%1; P, 0., Box 2133 Pikeville, Kentucky 41501

2) South Mayo Trail - Mayo Village- Home of Irland Chaney, Owner
Pikeville, Kentucky of the Mayo Village Water Co., Inc,

The office hours are very flexible because someone is generally at
the residence all the time,

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAN 281985
PURSUANTTOBO7KAR5£11
ECHPN 9 41) ;
BY:
Date of Issu January 28¢ 1985 Date Effective January 28, 1985
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3,000 Galtons |
¥5 000 Gallons

z
s B

.50 Minimum Bill

.30 per 1,000 Galtons
.90 per 1,000 Gallons
.30 per'l 000 Gallons
,00 per I 000 Gallons

$8.50 Minimum Biltl
0 per 1,000 Gallons
0 “per- 1,000 Gatllons
0 per-1,000 Gallons
0

per 1 -000 Gallons

-—— — N OO
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The minimum. bill of $8 50 entitles tlﬁeeﬂ B’ Z; 0@0@31’10:’55 of
lesslper month,

§ PUBLIC SERVICE CO#%.:SSIDi

@)

Connecftg Fee- $10.00 ; DEC 1975 -
s /
w gfi “L Ulvw
Date of lssue May 29, 1975 Date Effective May 29, 1975
. Month Day Year Month Day Year
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APR 2 3 1997

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

3 AND TARIF s
PURCHASE OF MAYO VILLAGE WATER COMPANY )  CASE ﬁdED AND TARIF <o
SYSTEM, INC. BY CITY OF PIKEVILLE ) 90-098

O R D E R

In March of 1990, the city of Pikeville ("Pikeville") wrote
the Commission a letter confirming that it had purchased the water
distribution system owned by Mayo Village Water Company, Inc.
("Mayo Village") on October 3, 1989. Said letter is attached
hereto as Appendix A. Pikeville is currently operating the Mayo
Village water distribution system.

The Commission finds that this case should be established to
recognize that the Mayo Village system has been transferred to
Pikeville and is now owned and operated by that system. Pursuant
to KRS 278.010(3), Pikeville is not a public utility under
Commission jurisdiction.

IT IS THEREFORE ORDERED that Mayo Village shall be removed
from Commission records as an operating public utility.

Done at Frankfort, Kentucky, this 19th day of April, 1990.

By the Commission

ATTEST:

Executive Director




APPENDIX A
APPENDIX TO AN ORDER ?E EHEEKﬁngBKBQ%ka{EDSERVHyié%ggﬂlSSION

g@ of Fiteville ')
OFFICE OF CITY ATTORNEY

P. 0. BOX 351
PIKEVILLE, KENTUCKY 41501

Russelt H. Dawvis, Jr. Area Code 606
March 26, 1990 as7-8276
RECEIVED
Mr. Lee M. MacCracken
Executive Director MAR 28 1530
PUBLIC SERVICE COMMISSION
730 Schenkel Lane PUBLIC SERVICE
P.O. Box 615 : COMMISSION

Frankfort, Kentucky 40602

RE: Mayo Village Water Company

Dear Mr. MacCracken:

I am in receipt of your March 20, 1990 letter requesting
verification that the City of Pikeville has taken over the
Mayo Village Water Company System. The City of Pikeville did
on October 3, 1990 purchase the Water Distribution System
owned by Mayo Village Water Company. The City of Pikeville
currently operates that Water Distribution System.

I hope that this letter addresses your concerns.

Sin
,/
s

Y, 4 .
[ \
ell H. Davis, Jr.

'RHD/sr




