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RESIDENTIAL, INDUSTRIAL AND COMMERCIAL WATER RATES 
RULES AND REGULATIONS 

Bills are due upon receipt and shall be due and 

payable within a period not exceeding ten (10) days 

thereafter. 

Failure to receive a bill does not exempt a customer 

from these rules and regulations. 

When a Utility is unable to read a meter after 

reasonable effort, or where the meter fails to operate, 

the customer will be billed on an estimated basis at 

the average of the three immediately preceding months, 

or similar months of service , and the billing adjusted 

as necessary when the meter is read. 

SECTION 2.35 - TERMINATION OF SERVICE FOR NONPAYMENT 

Service shall be subject to discontinuance to any 

customer for nonpayment of bills, including delayed 

charges. However, this Utility shall not discontinue 

service to any customer for nonpayment of bills, 

including delayed charges without first having made a 

reasonable effort to induce the customer to pay same. 
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