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RULES AND REGULATIONS 

These Rules and Regulations govern the furnishing of water service 
by East Knox County Water District hereinafter referred to as the 
District and apply to all service received from the District . 
No employee or individual commissioner of the District is permitted 
to make an exception to these Rates, Rules, or Regulations. These 
Rules and Regulations are to be in effect so long as they are not 
in conflict with the Kentucky Public Service Commission's Rules 
and Regulations ( 807 KAR 5: 001-5:0076). The District is subject 
to all Rules and Regulations of the Kentucky Public Service Commis­
sion. 

1. Scope 

This Schedule of Rules and Regulations is a part of all 
· contracts for receiving water service from the District , and 
applies to all service received from the District whethe r the 
service is based upon contract, agreement, signed application, 
or otherwise. A copy of this schedule, together with a copy 
of the · District's Schedule of Rates and Charges shall be kept 
open to inspection at the office of the District. The rules 
are promulgated under direction and authority granted pursuant 
to Chapter 5 of Kentucky Adrninistrati ve Regulations ( 807 KAR 
5). · The aforesaid rules and regulations are hereby adopted 
and included the same as if herein written. 

2. Revisions 

These Rules and Regulations may be revised, amended, supplement­
ed, or .otherwise changed from time to time by either of the 
two (2) following methods: 

A. By order of the Kentucky Public Service Commission upon 
formal application by the District, and after hearing 
as provided by Commission Regulation set forth in 807 
KAR 5: 011 • 

B. By issuing and filing on at least thirty (30) days notice 
to the Kentucky Public Service Commission and the public 
all proposed changes in the Rules · and Regulations, as 
provided by Commission Regulations set forth in 807 

KAR 5 : 0 1 1 • PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
1992 DATE EFFECTIVE August 1, 1991 
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3. Conflict 

In case of conflict between any provisions of any rate schedule 
and the schedule of 'rules and regulations, the rate schedule 
shall apply. Also, should the rules contained herein conflict 
with rules in effect · under 807 KAR 5, the provisions of 807 
KAR 5 shall take precedence over those contained herein. 

4. Application for Service . 

Any person, firm, agency or governmental entity within the 
current boundary of the District may request service. Applica­
tions for service must be in writing on a form approved by 
the District. 

Each applicant for service shall be required to execute and 
sign the District's standard application for water service 
before service is supplied by the District. A 5/8"X3/4" meter 
shall be the standard customer service meter and should be 
installed at all points of service unless the customer provides 
sufficient justification for the installation of a larger 
meter. 

5. Point of Delivery 

The point of deli very is the point where the meter or vault 
is located on the customer's premises. All water lines, plumb­
ing, and equipment beyond the meter shall be installed and 
maintained by the customer. The District reserves the right 
to determine the location of point of delivery with full regard 
to those . wishes of the prospective customer. 

6. Non-Standard Service 

Each prospective customer requiring a non-standard service 
(other than a 5/8"X3/4" meter) shall present to the District 
sufficient justification for same. 
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7. Customer's Service Line 

All service lines beyond the metering point should be installed 
of material consisting of copper, galvanized, or PVC pipe with 
rating not less than 200 psi. The size of the service line 
beyond the point of delivery should not be less than 3/4" exce pt 
under unusual circumstances which shall be clearly defined. 
The District will not set a meter at a point that does not 
deliver 30 psi at the meter. 

Should an applicant desire a higher pressure due to his location 
or need, he may make provision for an individual pressure boost­
er system. The manner of connection, location cross-connection 
protection and type is subject to approval by the District. 
The District reserves the right to require discontinuance and 
disconnection should the private booster system have a detri­
mental effect on District's system. 

8. Ownership of Mains, Services & Appurtenances 

All mains, fire hydrants, valves, crossings and other appurte­
nances are and shall remain the property of the District, wheth­
er installed by the District or the customer. 

All service lines from main to meter with appurtenances shall 
be and remain the property of the District, whether installed 
by the District or the customer. 

The customer shall install, own and maintain his service line 
from meter and/or point of delivery as defined herein. 

9. Discontinuance of Service by District 

Water service may be discontinued by the District for any viola­
tion of any rule, regulation, or condition and especially for 
any of the following reasons. 

A. Misrepresentation in the 
the property or fixtures 
use to be made of water. 
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B. nesale of water. 

c. Waste or misuse of water due to improper or imperfect service 
pipes and/or failure · to keep such pipes in a suitable state 
of repair. 

D. Tampering with meter, meter seal, service, or valves , or permit­
ting such tampering by others. 

E. Connection, cross-connection, or permitting the same , of any 
separate water supply to premises which receive water from 
the District. 

F. Non-payment of bills. as set out in 807 KAR 5 :006, 11(3)(a) 

' 
G. When a dangerous condition is found to exist on the customer's 

or applicant's premises, with reference to the continuation 
of water service, water service shall be cut off or refused, 
provided the District shall notify the customer or applicant 
immediately of the reasons for the discontinuance or refusal 
and the cor~ective action to be . taken by the applicant or cust­
omer before service can be restored . 

10. Billing 

Bills and notices relating to the conduct of the business of the 
District will be mailed to the customer at the address listed on 
the "User 1 s Agreement 11 unless a change of address has been filed 
in writing with the District; and the District shall not otherwise 
be responsible for delivery of any bill or notice nor will the · 
customer be excused from the payment of any bill or any performance 
required in said notice. 

Bills for water service are due and payable at the Office of the 
District,located on Hwy. 930 between Artemus and Himyar, Kentucky. 
The past due date shall be the tenth (10th) day after the date 
of issue . Bills will be dated and mailed on or about the last 
day of each month, with payment due by the tenth day of each month. 

PUBLIC SERVICE COMMISSION 
A bill not paid on or before the tenth shall be deeme~F«ENJU6l(ft.i ent. 
When a bill has been delinquent for a period of ten Ef{OOJl>IE days, 
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The District shall serve the delinquent customer a written final 
notice of said delinquency, and ot the intent of the District to 
discontinue service ten days after the date of such notice unless 
such bill is paid prior · to the expiration of such ten days. if 
a delinquent bill is not paid within ten days after date of such 
final notice, the water supply to the customer may be discontinued 
without further notice; provided, however, if, prior to discontinu­
ance of service, there is delivered to the District, or its employee 
empowered to discontinue service, a written certificate signed 
by a physician, a registered nurse, or public health officer that, 
in the opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity of the affected premises, 
service shall not be discontinued until the affected resident can 
make other living arrangements or until ten ( 1 0) days elapse from 
the time of the District's receipt of said certification, whichever 
occurs first. 

11. Discontinuance of Service by Customer 

e Any Customer having fulfilled his/her contract terms and desiring 
to discontinue the water service to his/her premises for any reason 
must give notice of discontinuance in writing at the business office 
of the District at least three (3) days prior to the date on which 
the customer desires to discontinue service. If such notice in 
writing is not given, a customer shall remain liable for all water 
used and service rendered to his premises by the District until 
said notice is received by the District. 

12. Reconnection Fee 

Where the water supply to the customer has been discontinued for 
non-payment of delinquent bills, a charge of $20. 00 will be made 
for reconnection of water service, but the reconnection will not 
be made until all delinquent bills and other charges, if any, owed 
by the customer to the District have been paid. 

13. Deposit 

The Water District reserves the right to require that a nominal 
amount be placed on deposit with the District etml1e Setvlt~eewlf~ of 
establishing or maintaining any customer's credit. ~~E~lniit will 
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not exceed two-twelfths ( 2/ 1 2) of the customer's estimated annual 
bill. Upon payment of deposit, the District shall issue to the 
customer a certificate of deposit, showing the name of the customer, 
the location of the initial premises occupied by the customer, 
and the date and amount of the deposit. The _!?_!~;!'!~!; wilJ._ ___ P.aY 
in~eres~ on the customer·~- <'.l~l?O~~t ~-t;· t;~~ ra.te .no greater than it receives 
and at no time shall the interest payable exceed six percent. 

14. Adjustment Relative to Erroneous Meter 

If a meter is inaccurate in excess of 2%, upon required periodic 
testing or upon requested testing, additional tests shall be made 
at once to determine the average error of the meter, and the adjust­
ments shall be made in the customer's water bills as follows: 

A. If the result of such tests shows an average error greater 
than 2% fast, the customer's bill for the period during which 
the meter error is known to have existed, shall be recomputed 
and the account adjusted on the basis of the test. If the 
period during which the meter error existed cannot be determined 
then the customer's bill shall be recomputed for one-half (-!) 
of the elapsed time since the last periodic test, but in no 
event to exceed 12 months. If however, the time for a periodic 
test has overrun to the extent that half of the time elapsed 
since the last periodic test exceeds 12 months, the refund 
shall be for the 12 months specified above, plus those months 
exceeding the periodic test period. The Kentucky Public Service 
Commission may not require a refund for the overrun period 
if failure to make the periodic test was due· to causes beyond 
the control of the District. 

B. If the result of such tests show an average error greater than 
2% slow, the customer's bill for the period during which the 
meter error is known to have existed, shall be recomputed and 
the account adjusted on the basis of the test. If the period 
during which the meter error existed cannot be determined, 
then the customer's bill shall be recomputed · for one-half of 
the elapsed time since the last test, but in no event to exceed 
12 months. 

c. If the result of such tests necessitateSPUBt~SeMICet05'M1§~ or 
OE KfNTI!CKY 
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back billing a customer, the customer shall be 
writing of the percentage of error, fast or slow, 
of . testing, and the amount of charge or credit 
on the next customer billing. 

notified in 
the date( s) 

to be shown 

15. Meters 

1 6. 

1 7. 

All meters shall be installed, renewed, and maintained at the 
expense of the District, and the District reserves the right to 
approve the size and type of meter used. It shall be the policy 
of the District to test each water meter pursuant to Public Service 
Commission Regulation 807 KAR 5:066. In addition, upon written 
request of any customer, the meter servicing such customer shall 
be tested by the District, pursuant to Public Service Regulation. 

Failure of Water Meter 

Where a meter is found to be in error, the customer's bill will be 
adjusted in accordance with Section 1 4 herein per Kentucky Public 
Service Commission Regulations. Where a meter has ceased to regist­
er, the District will estimate the monthly bill of the customer 
for the month that the meter is replaced. The estimated bill will 
be based upon the previous six month's usage. 

Right of Access 

The customer must agree to permit the District to lay, maintain, 
repair, or remove its water lines that are located on the customer's 
property with the right of ingress-and-egress over customer's prop­
erty. The District's duly authorized representative and/or other 
duly authorized employee of the State Health Department bearing 
proper credentials and identification shall be permitted to enter 
upon all properties for the purpose of inspection, observation, 
measurement, sampling and testing in accordance with the provisions 
of these Rules and Regulations. 

18. Interruption of Service 

The District will use reasonable 
ice, but shall not be liable for 

1 992 

diligence in supplying water serv­
loss, injury, or d~m~.e...JwssRjf.f sons 
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or property resulting from interruptions in service, excessive 
or inadequate water pressure. The District does hereby explicitly 
state that its system is one for rural domestic c~nsumption ':1nd 
that its allowance of connections to its system for fire protection 
whether by design or implication is only for such benefit as a 
customer may be able to derive from such connection. 

The District system is not designed nor intended for use for fire 
protection in any manner whatsoever . Any customer using same for 
fire protection does so at his/her own full and sole responsibility. 

The District shall in no event be held responsible for any claim 
made against it by reason of breaking of any mains or service pipes 
or by reason of any other interruption of the supply of water caused 
by the failure of machinery or stoppage for necessary repairs. 
No person shall be entitled to damages nor for any portion of a 
payment refunded for any interruption of service which in the opin­
ion of the District may be deemed necessary. 

The District shall make all reasonable efforts to eliminate inter­
ruption of service and when such interruption occurs will endeavor 
to restore · service with the shortest possible delay. When the 
service is interrupted all consumers affected by such interruption 
will be notified in advance whenever it is possible to do so. 

19. Backflow Preventors 

Special services and fire connections shall have backf low preventors 
of a type approved by the District, installed at the cost of the 
customer or applicant for service. 

20. Cross-Connection 

21 • 

Kentucky Department of Heal th, Kentucky Public Service Commission 
and these Rules and Regulations do hereby explicitly state that 
cross-connection of the District's system with any other source 
is hereby prohibited. 

Relocation of water Facility PUBLICSERVICECOMMISSION 
Of KENTUCKY 

District may, at the request of a customer or other ~fm:mlErelocate, 

DATE 
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change or modify existing District owned equipment, mains or appurt­
enances. Same shall reimburse District for such changes at actual 
cost including appropriate legal, administrative, engineering and 
overhead costs. 

22. Damage to District's Water System 

No person shall maliciously, willfully, or negligently break, damage 
destroy, uncover, deface, or tamper with any structure appurtenance, 
or equipment · which is a part of the District's water works. Any 
person violating this provision shall be subject to immediate arrest 
and/or discontinuation of water service and shall pay the cost 
of repairing or replacing the pipe or appurtenance. 

Any person, firm or organization involved in work around or near 
the District's distribution mains or appurtenances may request 
the District to indicate location of same. However, indication 
by the District of same does not relieve such person of complete 
responsibility and liability for any and all damages, liability 
and loss resulting from any act of such person or his assigns and/or 
agent. 

23. Additional Load 

The service connection supplied by the District for each customer 
has a definite capacity, and no addition to the equipment or load 
connected thereto will be allowed except by consent of the District. 
Failure to give notice of additions or changes in load, and to 
obtain the District ' s consent for same, shall render the customer 
liable for any damage to any of the District's lines or equipment 
caused by the additional or changed installation. 

24. Notice of Trouble 

The customer shall notify the District immediately should the serv­
ice be unsatisfactory for any reason, or should there be any defects 
trouble or accidents affecting the supply of water~ 

25. Water Main Extension 

Any person desiring an extension to the DistricRJB\.IC ~~V:J~~Ci()KMM\$§lp~ 
OF KENTUCt '( .. 
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request in writing, in a form approved by the District, for such 
extension. 

The District shall const~uct water main extensions under the author­
ity and procedure stipulated in Puplic Service Commission Regulation 
807 KAR 5: 006 and any extension made under this option shall be 
subject to refund as outlined in said regulation. 

The applicant must execute a contract and agreement for line exten­
sion on form approved by the District . 

Extendor applicant is hereby notified that all other rules, rates 
and regulations pertaining to fees applicable to size and type 
of service requested shall be paid in addition to cost of extension. 

Complaints 

Complaints may be made to the operator of the system whose decision 
may be · appealed to the District Managers. Such appeal shall be 
in writing within ten days of date of decision by operator, stating 
the nature of the complaint and supporting evidence. Decisions 
of the District's managers or operator may be brought before the 
Public Service Commission in accordance with 807 KAR 5. The Public 
Service Commission toll free number is 1-800-772-4636. 

Sale of Water 

Water furnished by the District may be used for domestic consumption 
by the customer's household or business, subject to special service 
agreements. The customer shall not sell, donate, give or allow 
use of such water to any authorized or unauthorized party. 

28. Special Charges 

Special charges may be assessed to the customer for returned checks, 
meter rereads, and meter tests at the specified charges shown below: 
A. A charge of $20. 00 will be made for each check returned to 

the District by the bank. 

B. A charge of $20.00 will be made to reread a meter at the custo­
mer's request unless such reread reveals th t th · · L~ l . 
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reading was erroneous. No charge shall be made if the initial 
reading was erroneous. 

c. A charge of $15.00 ' will be made for a meter test when such 
test is made at the customer's request unless the meter is 
found to be faulty. No charge spall be made for a faulty meter, 
but appropriate adjustments shall be made in accordance with 
Section 14 of these Rules and Regulations . 

29. Speciai User Agreements for Non-Standard Service 

Each applicant for non-standard service shall execute to the Dis­
trict an agreement for special service. 

30. Fire Hydrants 

Customers desiring installation of a fire hydrant may contract 
with the District for installation at the customer's expense . 

A monthly charge for a fire hydrant is $15.00. 

Water mains not designed to carry fire-flows shall not have fire 
hydrants connected to them. The District is not responcible for, 
nor does it guarantee, any minimum pressure at these hydrants, 
other than the minimum pressur~ required by the Public Service 
Commission for distribution lines. Any damage to the distribution 
lines, resulting from excessive pumping pressure applied by any 
fire fighting unit will be the liability of that unit. 
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SCHEDULE OF SPECIA~ SERVICE CHARGES 

The following charges for special services shall be made: 

1. Service Reconnection Charge A charge of $20. 00 shall be made 
for all . service reconnections made during regular working hours, 
except that there shall be no connection charges made for serv­
ice on the original installation of facilities. 

2. Meter Reading Recheck Charge. A charge of $20.00 shall be 
made for a trip to recheck a meter reading when the customer 
requests the meter to be rechecked for a correct reading and 
meter was not missread. 

3. Meter Test. Upon request and payment of $15.00 the customer 
may have his meter tested provided request by the customer 
is not more frequent than once each twelve months. If such 
test shows the meter to be more than two percent fast, a refund 
of $15.00 charge shall be ~ade and the bill adjusted according­
ly. If the periodic testing requirement of 807 KAR 5 has not 
been met for the meter tested, no charge will be made for the 
test regardless of results of the test. 

4. 

5. 

PSC Meter Test Complaint. 
request a meter test by 
Public Service Commission. 

Any customer of the 
written application to 

District may 
the Kentucky 

Contribution in Aid of Construction. The established contribu­
tion fee is based on the size of the installed metering equip­
ment as noted below: 

5/8"X3/4" Meter-----------$300.00 

1 inch & larger meters----Actual Cost of Installation 

Fire Hydrants-------------Actual Cost glfBlfrij,:~~~<r,~~SION 
EFFECTIVE 

1992 

· ... 

DATE EFFECTIVE __ A_u_g~u_s_t __ 1_,_1_9_9_1 ____ _ 

ISSUED BY Receiver 
Title 

MCAJ~UuANT ~7 KAf¥°5:6f1 , 
SECTION 9 (1 

P. O. ~ox 546 Lex· ton, 
Addr 



CONTRACT FOR WATER SERVICE 

e DATE ___ _ 

NAME ___________ ADDRESS __ ~~~-------------

PHONE _____ _ 

SOCIAL SECURITY OR OTHER I.D. NO. 
~---------

Application for water service is accepted by and between the 
undersigned and the Water District with the follow-
ing stipulations and agreements: 

1. Public Service Commission rules and regulations as set 
forth in 807 KAR 5 and Kentucky Department for Natural Re­
sources, Division of Water standards and laws must be observed 
and adhered to, and may be viewed upon request by the applicant. 

· 2. The applicant agrees to pay a $ meter deposit, 
which will be refunded with interest when the applicant 
ceases to be a water customer and all accounts are paid in 
full. In case of a new service a $ tap fee is 
paid in advance. Tap fees are not refundable. 

3. One household may be served by one meter. The District 
. reserves the right to terminate service at the meter if addition 
of other houses or mobile homes is suspected. 

4. water District employees, possessing proper identifica­
tion have right of egress and ingress for meter reading, main­
tenance and repair activities as they are warranted. 

5. Water bills are due to be paid between the first and 
the tenth of each month at the District office. If not paid 
by th.e tenth, a . ten percent penalty is added to the amount 
due. If not paid in full by the twentieth, service is sub-

. ject for disconnection. An additional meter deposit may be 
required and a service charge must be paid before service may 
be restored. 

6. The water customer is responsible for water service 
lines from the meter to the dwelling. Installation, repair, 
and water loss are the responsibility of the customer. 

7. Customer service lines and connections must be inspected 
by Water District personnel to insure against cross-connections 
and inadequate materials for drinking water. 

- - • - • , _! ___ , __ ,, ' ·- _ _ ~ _ ..a.... , __ _ _..._ ~ I A ~ ---'---

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

FEB 1 9 1992 

PUtlSUANT TO 807 KAR 5:011. 
SECTION 9 ( 1) 

BY:%<~ 
PUBLIC 'SERVicE ouM1ss10N MANAGER 
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EAST KNOX COUNTY W,AT~~ DI~TRICT 

OF 

(P ., 0. BOX 8) ARTEMUS, KENTUCI\Y 

P. S. C. Ky. No ........ _.,_ . ..1 .. -··----

Cancels P. S. C. Ky. No········-···-·········-··-·· 

~ ~ ~ ~ · . ~ 
NOV 2 4 1971 

PUBLIC SERVI E 
COMMIS'SIO 

Rates, Rules and Regulations for Furnishing 

WATER . SERVI.CE 

'AT . 

EASTERN PORTION OF KNOX COUNTY 

1 s s u e o ••• _ •• Q.c.tohex:_.:n .. -................. , 19 •••• Z.l .. 

ISSUED llY E'AS.1' ... KN.OX ... C.O.UN.T.Y ... .WAT.ER. .. D.I.S.T.1UCI.._ .... 
(Name of Utility) 

. ~ . <Jif 
llY ........ ~·······"··~~ ........................... . 

Receiver, Per Order No. 1733 

U.o.it.ed, ... S.t.at.es ... D.is.tric.t ... C.o.u.r.t................. a If. 
Eastern Distri -, 



i:!ot' _!:astern Portion of Knox County 
Community, Town or City 

P.s .c. NO. . 1 
--------------~-------

Original . SHE~T . NO. 1 ______ ....,:;:.__________ --------
CANCELL~NG P.·s.c. NO •. ____ _ 

'SHEET NO. · 
------~--------- ~--~---

CLASSIFIC~TION OF SERVICE 

TO ALL CLASSES OF CONSUMERS (except special contracts) ---

First 
Next 
Next 
Next 
Next 
Next 
Next 
Over 

1,000 Gallons per month @ $4.00 Minimum 
2,000 Gallons per month @ 1.50 per 1,000 Gallons 
3,000 Gallons per month @ 1 , 25 per 1,000 Gallons 
4,000 Gallons per month @ 1.00 per 1,000 Gallons 

15,000 Gallons per month @ .90 per 1,000 Gallons 
25,000 Gallons per month @ . 80 per 1 , 000 Gallons 
50,000 Gallons per month @ .TO per 1,000 Gallons 

100,000 Gallons per month @ .60 per 1,000 Gallons 

MINIMUM MONTHLY CHARGES 

5/8" x 3/4" Meter 
111 Meter 
2" Meter 

$ 4.00 
$ 9.50 
$28 •.25 

A penalty of 10% shall be added to all unpaid bills after the 10th 
of each month. 

A deposit of $10.00 is required of all new connections, which deposit 
is refundable. 

A charge of $5.00 shall be made for reconnections • 

PER 

- DATE OF ISSUE octgber 11 . 1 271 . · DATE EFFEC'l':CVE~.i.:M;::,;ar~c~h ... 1~5:... .... l;:;.9r..:.:6~._.... ----

. ISSUED BY er~~,,, (J fl~ - 'l'X~Receiver Fedeial Court Qrder Ng 

. N~oii!Uf°1Y . · . · · 
!ssued ·oy.author i ty of an Order ! o~ the ·Publio Service.Commissi on o: 
Casa : N 0 • . 4 9 92 . dated -.;.· ·.F;.e;;;:b;;;,;r;.;u;;.;a;;· r;.iy;.;.;.;;;2;.;9~, ...;,i9~6;.;' 8 ____ . ----'· • . . 

] 733 
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For~ for filing Rate Schadules For Eastern Portion of Knox County 
Community, Town or City 

P .s .C. ' NO. ____ ._,._......,......_.. ......... ~---~ 

Original SlillET NO. 
_,._.,;_:=_~~-~~--. -------

£AST KNQJLCOUNT> HATER DISTRICT CANC~LLING P.s.c. NO. ------Nnme o± I~suing Corporation 
_______ sm;;E'}.' NO. 

CLASSIFICATION OF SERVICE 

CONTRACTED WATER SALES TO DE WITT WATER DISTRICT 

A flat rate of fifty (50) cents per 1,000 gallons 
of' master water meter registration. 

CONTRACTED SERVICES FOR OPERATION AND MAINTENANCE 
OF DE WITT WATER DISTRICT 

Services to be charged as follows: 

Labor _ at. actual cost plus ten (10) per cent 
Mileage at ten (10) cents per mile 
Materials cost at East Knox invoice cost 

. . 

P;E:R UNIT 

• ATE OF. ISSUE October 31. 1971 ' 

ISSUED DY ~~ ~~ . -i:r::l~ffiCe 
~ssued by authority of an Order of 

'l'IT.LEReceiver, Federal .court O~!lfilF ):{IJ,. ) 731 

the Public Service Commissic:>n. · 9f Ky. in ,, 
Q .f.!1 I (q ~. • ~:' ~ 1"-Case No. ..._. dated 

CONTRACT APPROVED BY FEDERAL COURT ORDER DATED JANUARY 21, 1971. 
c, 

~~~~~~-----------------........................ ... 
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RULES AND REGULATIONS 

The folloHing rules a:cd rer:ul2t:io;ls aL"e applic<J.ole to all water servi c e r end ered 
by tl1e 2as·c =·~r!o:: Count;r \\7.:iter Dist r ict"' 

1. l{esidcr:t::c.l and c ~,:-i:ie.rci.al ser·vic2 ~~ :~all co;.1sis t o f a 5/S inc.11 o r 3 / 4 i nch 
connec t~on to the District 's main, a 5/8 inc~ or 3/4 i nch service line and a meter 
setter enclosed i:l a concrete er c lay box wit'.1 & metal c over. Se r v ic e s o f n. lar ger 
size say be ~~1.s·:: clled i f t he customer ; s ex:-i2c t e<l wa t e r . us e will justify such installa­
tion . 

2o ?vfe·cc?:"l.. .. S ~,.;i:_J_ be install ed i n th.e S\Srv:;_ce a t t he customer r S recru est provided 
the r end.red de::;osit has been made and service i:1s t a l lation c os ts (if a n y ) hav e been 
::lade or tcr:".!S .of payTQe:-1.t have been agr eed t o ... 

3. Se~Jice ::.-:~stCt.llatio::_s to .a locnti.o:i \:il"Lcrc:. no !:Je rvi ce l ine r~as p r ev ious ly been 
nade will be pai:..: for c: :: actual c os t ·c7 .:~:e c-:.istor.:er ( or property owner). This cos t 
will c or!sL.:;t o:'.: ::20or a nci. materials as C:e.t:ernined by t he \.rater s upe r i nt endent . Esti ­
Ii:.:1.tes of c ost \-Jil:-.. tie furnished tl:e custc-;ner prio~ to rr:.c.1::5.ng t he installation but t ·h e 
c.a.ount so esti.:n2tcd is subjec t t o adjus t men t baf'ed on cos ts a c t ually i ncurred by t he 
Distr i ct. ::~:. cos;:s wil l be ir.curred by t he Dist".::.-i.ct u::Jd.l t h e custower leas ente red 
i nto a co:-.. ::::.:::::t ·u~ercby he ' a ..::cepts t he o1) l i:;:;atiori. ·cc pay s·uc11 costs. 

Lro ~·:::.i:..-~ ;:::~tcr:sior1s ;,1ill be c.onsidc:ced on t:-_2ir i·n.C::!.viC.ual merits but t he District 
will not p2y ::o:::- a:y ::i2in 0:-:"i::.ension beyond 50 fc.2t: fo r a single c ustomer. Costs f o;:­
exte-::s~.o:::ls bcyor:~: 50 feet >:.:'ill to µa i C. by the c ustoner or c uston ers . Costs o f servi c e 
lines a!"e in Dddition t o ::.:,in extension co s.:::; . O!l :nain ex t ens ions beyond 200 feet 
.the Distric t w:::.1:. giv2 con::-;::.c~erat ion to 8nt.::::::-ing :Lato a con tract whereby t he c os t o f 
50 feet of ~7-~:.n cx·::2:isio11 J1ay be refunc~ed fo :: e ac!: ne\,7 rat e pay ing cus "t oi:ter th.at t s 
conne:cted. to sue:, E::.:ten;:;ion . These co.-ttrz.cts shc::ll be n egot i ated individually and 
mi;st be a.r):::-ovec'. by the :Uis trict authority. 

S. Custcners ':·1ill b 2 bi l led for sc1-vic2 a t t::e wat e r rat e currently i n eff ect 
for the D.istr::.ct o:-. or 2bou t the f in;t of e2c:·1 r:::Ys. t~ based on reete r readings ob tained 

Such b i lls shall be or:. 2. f or~ uh i cr. c l e a rly s hovs the 

the 
_a;:;d 

6 . Cestc~2r ~i::s not paid on or before t he 10th of eac H 
to t~1c .r~Gd:t.::::'..o:-... 0 : ~ l\) p e r cen~ penalty . Ci:sto:~c::- bi l ls no :: 
thereaf te~ sl-"c:...1 b2 c:;:.use fo r r enovul o f the :..e t c::- 2nd disconti 

7. A c:~~-::-ze 0£ $5"00 sf1a.ll be mac~.:; for- :::-eir:s !:c~l~2t: ion. of 
be~:l re:~G\TC/°l ~~T c..~ thcr noi:-payr;rent of .::. cu~}corr1e:c ~;il1 o r a t t h e 

ISSUE ~:. -t .~~~ ~ ... ") ; TE EFFECT I VE (v'!'lf\)? . l-\-. 1.'c/I 
;'ion~n Da y Yea r - --Month Dav Year ~ 

I SS UED B"'l 
,,-.7 ~---~-.. - / /, . 
/) r-- /·: . " /'--1 . .· . ,;,/·_, ._, ./ ,,_,...rc',;.;•'/-r/ 

~ ; 2..-rr-,e- -o-..f--O[f ice r "· I 

"'~ ---

/ 
/1 , / "'"- :·-t· L-· ·~ • __ _.. 

T1·c1 e' •" 
__ ...... c.,c..l 

Aefaress 
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FOR Eastern Portion of Knox County 

P. S.C. Ky. No. 

Original Sheet No. 4 

~~~E~a~s~.~t_JKnox County Water District Cancelling P.S.C. Ky. No. 

Sheet No. 

RULES AND REGULATIONS (Continued from sheet 3) 

8. Meters, meter boxes and covers, valves and '.fire hydrants as well as all 
other facilities of the Water District's plant and distribution system are classed 
as private property under Kentucky law. Anyone tampering with a meter or damaging 
any unit of District property shall be subject to prosecution under the law and 
all costs incurred by the District in making repair to or replacement of such 
damaged property shall be paid by the offender. 

9. The District assumes no responsibility for payment of water bills to a 
person or persons not authorized to receive such payments by the District. 

10. Each District meter is to serve only one residence, one commercial building 
or other structure which cannot be classified ~s a multiunit water consumer. A 
multiunit water consumer is any location/~n~¥~ there are two or more residential 
apartments, two or more businesses in the same building, or where there is any 
combination of residence and business in the same building. Each residence or 
business shall be considered as a separate customer. Extension of customer service 
lines from any point on the customer's side of meter or delivery of water in any 
manner to a location other than to the customer in whose name the meter is regis­
tered shall be considered a liolation of the District's operating rules. Where 
separate meters for each ·family or water using unit cannot feasibly or economically 
be installed or the customer refuses to make such separation, the monthly meter 
reading will be divided by the number of water using units being served and the 
billing computed as if each user had a separate meter. The customer in whose name 
the meter is registered shall be responsible for payment of the total bill. 

The foregoing rules and regulations shall be effective for all water service 
rendered on andafter March 15, 1969 and will remain in effect until such time as 
written amendments thereto are published. 

•=====================================================================~ 
DATE OF ISSUE (9 c,,~ 3 1 / / DATE EFFECTIVE M;:ir,ch 15 1~69 q,, 

Month Day Year Month 'Day Year 'J."' 

ISSUED BY Gf~~~::?/ Rer.s-Jyeer P. a. Box 546 I.exingtonrr1Z¥· 40~~ 
Nam~icer ~ T1~l . &daress 


