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CLASSIFICATION OF SERVICE 

SCHEDULE OF WATER RATES 

CONSUMER AND COMMERCIAL 

The following rate schedule shall apply to all Commercial and Consumer 
customers served by Doe Valley Utilities, Inc. in Doe Valley Subdivision : 

RATES: 

1st 
Next 

.ver 

Minimum Bill: 

3,000 gallons per month 
4,000 gallons per month 
7,000 gallons per month 

Per/M/gal. 
Per/M/gal. 

The minimum bill shall be $7.85 per month for which 3,000 gallons of 
water or les.s may be used. 

Availability Fee: 
An availability fee of $4.50 per month shall be charged to all 

property owners where water lines are available but service has not 
yet been hooked up. 

RATE 
PER UNIT 

$7.85 min. 
2.10 
2.00 

Penalty: 
The above rates are net and due ten (10) days after billing date. PUBLIC SER ICE COMMISSION 

A penalty of ten (10%) percent shall be added to the net thirty (30) OF ENTUCKY 
days after the date of billing on past-due billings. EF ECTIVE 
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Doe Vallev Utilities. !nc. 
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--------------------~ 

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of wacer service by 
Doe Valley Utilities, Inc. hereinafter referred to as the Utility and applies to all 
service received from the Utility. No employee or individual director of the Utility 
is permitted to make an exception to Rates, Rules or Regulations. All Rules and 
Regulations are to be in effect so long as they are not in conflict with Public 
Service Commission Rul.es and Regulacions. The Utility is further subject to all 
Rules and Regulacions of the Commission even though noc concained herein. 

REVISIONS 

These Rules and Regulations may be revised, amended, supplemented or ocherwise 
changed from time to time subject to approval of the Public Service Commission, 
and shall have the same force as the present Rules and Regulations. 

SERVICE AREA 

The Utility furnishes water service co Doe
0

Valley Subdivision locaced at Doe Valley 
~near Brandenburg. KY in Meade County, Kentucky. 

AVAILABILITY 

Water service is available to any domestic, commercial or industrial consumer 
within the Utility's area. • 

_;, 

WATER FAILURE 

The Utility is responsible for water failure only when in control of the 
Utility's employees. No consumer is paid damages for equipment unless such 
damages are specifically. found to be caused by an act of negligence on the pax:t 
of the Utility or its employees. 

PROTECTION BY CONSUMER 

Consumer shall procect the equipment of the Utility on his premises and shall not 
interfere with Utility's property or permit interference except by duly authorized 
representatives of the Utility. 

l 9YflljC~RVICE COMMISSION 
:ionth Ofi NR'ftJetflar 
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RULES AND REGULATIONS 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities or 
unsatisfactory service and of any defects known to consumer. 

MAINTENANCE 

The Utility may at any time deemed necessary, suspend water service to any consumer 
or consumers for the purpose of making repairs, changes or improvements upon any 
part of its system. The Utility shall give reasonable notice of such suspension of 
service to the consumer. 

The Utility shall be responsible for the maintenance of that portion of the service 
line installed by the Utility and the consumer shall be responsible for the 
maintenance of that portion thereof installed by the consumer. 

EXTENSION OF SERVICE 

~tension of service shall be in accordance with 807 KAR 5:066E, Section 12. 

LINE RELOCATIONS 

When necessary to move or relocate facil i ties, the cost wi~ be paid by party or 
parties requesting such relocation. 

t 
BILLING. COLLECTION. PENALTIES 

Bills for water service furnished by the water system will be mailed no later than 
the 5th day of each month and will be due and payable within ten (10) days. 
A 10% late payment penalty charge will be applicable after the due date of any 
account. PUBLIC SERVICE COMMISSION 
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RULES AND REGULATIONS 

DEPOSITS 

The Utility may require a deposit of $30.00 (not to exceed 2/12 of the estimated annual 
bill). Interest will accrue on the deposit at the rate of 6% and will be refunded on an 
annual basis, unless the customer's bill is delinquent on the anniversary date of the 
deposit. -~ 

DISCONTINUANCE OF SERVICE BY UTILITY 

The Utility may refuse or discontinue service to an applicant or customer , after proper 
notices, for failure to comply with its rules and regulations or state and municipal rules 
and regulations, when a customer or applicant refuses or neglects to provide reasonable 
access to the premises, for fraudulent or illegal use of service , or for nonpayment of bills . 
If discontinuance is for non-payment of bills, the customer shall be given at least five (5) 

~ays written notice, separate from the original bill, and cut-off shall be effected not less 
~.\an twenty (20) days after the mailing date of the original bill unless, prior to discontin­

uance, a residential customer presents to the utility a written certificate, signed by a 
physician, registered nurse, or public health officer, that such discontinuance will 
aggravate an existing illness or infirmity on the affected premises, in which case discon­
tinuance may not be effected until the affected resident can make other living arrangements 
or until not less than ten (10) days elapse from the date of the Utility's notification. 
When a dangerous condition is found to exist on the customer's or applicant's premises, 
the service shall be cut off without notice or refused. 

There will be a $15 . 00 charge to re-connect service. 
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