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CONSUMER WATER DISTRICT Cancelling P.S.C. Ky. No._ /
Czégjbﬂ;Ve Sheet No. /

RULES AND REGULATIONS

A. All taps and connections to the mains of the District shall be made
by and/or under the direction and supervision of District personnel.

B. Water service may be discontinued by the District for any violation
of any rule, regulation, or condition of service and especially forg
® any of the following reasons:

1:s Misrepresentation in the application or contract as to the

property or fixtures to be supplied or additional use to be
made of water.

2. Failure to report to the District additions to the property or
fixtures to be supplied or additional use to be made of water.
3. Resale or giving away of water.
4, Waste or misuse of water due to improper or imperfect services
. pipes and/or failure to keep in suitable state of repair.
. |C SERVICE COMMISSION
5. Tampering with meter, meter seal, ser !ku 6ﬁ*§N¢UﬂK¥ 2r permitt
such tampering by others. EFEECTIVE
6. Ccnnection, cross-connection, or permittinggftzlfqmﬁ} of any
separate water supply to premises which re water from the
¢ District.

PURSUANT TO 807 KAR 5:011,

1
s Non-payment of bills. SE T'ONé( M
BY:
(G Any customer desiring to discontinue the wate? service to his premis:

for any reason must give notice of discontinuance in writing or ir
person at the business office of the District; otherwise, a customer
shall remain liable for all water used and service rendered by the
District until said notice is received by the District.

D. Bills and notices relating to the conduct of the business of the
District will be mailed to the customer at the address listed on
the users agreement unless a change of address has been filed in
writing with the District; and the District shall not otherwise be

DATE OF ISSUE 9=21=84 DATE EFFECTIVE _ 10-21-83 .
Month Day Yea CANCEH.ED Month Day Year
’ISSUED BY MW Chairman Raute 7., Box 50, Mayfield, KY

Name of Officer SEPTitlgy Address
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P.S.C. Ky. No. /
b?ﬂzf 134“44‘£Sheet No. 2
CONSUMER WATER DISTRICT Cancelling P.S.C. Ky. No._ /_
Lad fewsiidl sneet vo. 2
| RULES AND REGULATIONS P
= -
responsible for delivery of any bill or notice nor will the customer
be excused from the paypment of any bill or any performance required
in said notice.
E. 1 Bills for water services are due and payable at the office of

the District, or to any designated agent, on the date of issue.
The past due date shall be the twentieth (20th) day after the
date of issue. Bills will be dated and mailed on the first (lst)
day of each month.

2, All bills not paid on or before the past due date shall be
deemed delinquent. The District maPUséiverRyICRIcOMNRSS/GNWEitten
final notice of said delinquency. If del@ngemangChkyill is not
paid within ten (10) days after date of su€hrefivEl notice, the
water supply to the customer may be discontinued without further

notice. 0CT 2 11983

3. Meters will be read monthly between PURsSUANTthoaR LR Qf each
month. B

SECTION 91
e Where the water supply to the customer has n dis or

non-payment of delinquent bills, a charge of $20.00 will be made for
reconnection of water service, but the reconnection will not be made
until after all delinquent bills and other charges, if any, owed by
the customer to the District have been paid.

G. All meters shall be installed, renewed, and maintained at the expense
of the District and the District reserves the right to determine
the size and type of meter used.

4 Upon written request of any customer, the meter serving said customer
i shall be tested by the District. Such test will be made without e
. charge to the customer if the meter has not been tested within 12

months preceding the requested test; otherwise, a charge of $10.00
will be made and then only if the test indicates meter accuracy
within the limits of 2%. If a meter is inaccurate in excess of 2%

adjustments shall be made in accordance with PSC Regulation 807 KAR
5:006 Section 9. '

DATE OF ISSUE 9-21-83 DATE EFFECTIVE _ 10-21-83 P
Month Day Year p— Month Day Year

.ISSUED BY W W Chas CEU..ED Route 7, Box 50, Mayfield,k

Name of Officer Title Address
SEP omp
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Cancelling P.S.C. Ky. No.__ /
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RULES AND REGULATIONS

Where a meter has ceased to register, or meter reading could not be
obtained, the quantity of water consumed will be based upon an
average of the prior six (6) months consumption and the conditions
of water service prevailing during the period in which the meter
failed to register.

The District shall make all reasonable efforts to eliminate inter-
ruption of service and when such interruptions occur will endeavor
to re-establish service with the shortest pogssibl L the
service is interrupted, all consumers affe%ygakq§§g 8 gﬁiégtion
will be notifjied in advance whenever it is possi Léﬁ% WES SO

Customers having boilers and/or pressure vesselﬁuifgﬁivégy a supply
of water from the District must have a check val é water

supply line and a vacuum valve on the steam line to prevent collapse
in case the water supply from the District PHESHANEJR8GuEMR 5§11,

interrupted for any reason, with or without i &ECTION 9}%)
' BY: (2 uu/@;

The premises receiving a supply of water and All service lines,
meters and fixtures, including any fixtures within said premises,
shall at all reasonable hours be subject to inspection by the District.

Piping on the premises of a customer must be so installed that
connections are conveniently located with respect to the District
line and mains. The customer shall provide a place for metering
which is unobstructed and accessible at all times.

The customer's service line shall be installed and maintained by
the customer at this own expense in a safe and efficient manner and
in accordance with the District rules and regulations and with the
regulations of the Department of Health.

If a loss or damage to the property of the District or any accident
or injury to persons or property is caused by or results from the
negligence of wrongful action of the customer, member of his house-
hold, his agent or employee, the cost of the necessary repairs or
replacements shall be paid by the customer to the District and any
liability otherwise resulting shall be that of the customer.

DATE OF ISSUE 9-21-83 DATE EFFECTIVE 10-21-83

Month Day Year Month Day Year

.ISSUED BY_.Z.Z_E A é % :é :% /Chairman Route 7, Box 50, Ma;_rfield,b
Name of Officer

Title Address

&




FOR Graves County

P.S.C. Ky. No. 420084

. 2nd Revised Sheet No. 4
Consumers Water Cancelling P.S.C. Ky. No. 420084
1st revised Sheet No. 4

RULES AND REGULATIONS

P. Water furnished by the District may be used for domestic consumption by the
consumer, members of his household, and employees only. The consumers may
not sell or give away water to any other person.

Q. Complaints may be made to the operator of the system whose decision may be
appealed to the Board of Commissioners of the District within 10 days:;
otherwise, the operator's decision will be final. If a written complaint,
or a complaint made in person at the utility office is not resolved, the
utility shall provide written notice to the complainant of his right to
file a complaint with the Commission, and shall provide him with the address
and telephone number of the Commission. If a telephonic complaint is not
resolved, the utility shall provide at least oral notice to the complainant

‘ of his right to file a complaint witfl the Commission and the address and
telephone number of the Commission.

R. The water bills may be paid at 4182 St. Rt. 121 South, Mayfield, KY 42066

S. Custamers that have water leaks will be given an adjustment, provided the leak
is verified by the customer. The adjustment will be made as follows:
Customer will be charged for the average usage and the bélance will be charged
at the Water District's cost with the difference creélited to the customers

account. Only one leak adjustment per year for a customer.

) . . PUBLIC SERVICE COMMISSION
T. There must be a water meter for each residential unit. " OF KENTUCKY
CANCELLED EFFECTIVE
: Jui 95199
SEP 2000 e
PURSUANT 70 807 KAR 5011,
SECTION 9 (1)
BY: 2 »
DATE OF ISSUE_ June 6 1996 DATE EFFECTIVE__ june 6 1996
. Month Day Year Month Day Year
1SSUED BY Henry Hodges, X Chairman 4182 St Rt 121 S Mayfield,KY 42066

Name of Officer Title Addreéess




FOR Graves

‘ P.S.C. Ky. No. 0420084

Revised Sheet No.

Consumers Water Cancelling P.S.C. Kv. No.

Original Sheet No.

RULES AND REGULATIONS

Water Main_ Extensio
All developers must submit a prelimfnary drawing o? the water main extension development

plans to Consumers Water District for review. These plans must be prepared by a professional
engineer. After reviewing the plan, the Board will contact the developer with changes or
final approval. The developer will then have the professional engineer prepare four (copies)
of the plans. The developer will submit these plans along with the filing fee to the
District. The District will submit the plans to the Division of Water.

After approval by the Division of Water, the Distritct will hire a contractor to con-
struct the project. The District will be paid for the project by the developer before any
work is begun. The final cost of the project will not exceed cost estimate.

A ten (10) year refund period will begin after the project is completed and a contract

‘is signed by both parties. This date will become the anniversary date. The developer will
be reimbursed annually on this date for any water meter installed on the said water main
extension.

To determine the refund amount, the total cost of the project will be divided by the
total length of the extension. This will determine the cost per foot. At each anniversary

date, the cost of 50 feet of the main extension will be paid to the developer for each

water meter installed during that year. (All persons desiring water will be responsible
for the meter tap on fee)

Refunds shall continue each year until reimbursement is paid in full (no interest)

or ten years have elapsed, whichever occurs first. No refunds after ten Pazears.
— BLIC SERVICE COMMISSION
CANCELL OF KENTUCKY
ED EFFECTIVE
JUL 051396
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY- : .
; ! HOV.
. DATE OF ISSUE___June 6, 1996 " DATE EFFECTIVE June 6, 1996
Month Day Year Month Day Yea
1SSUED BY Henry Hodges Chairman 4182 St. Rt. 121 S Mayfield

Name of Officer Title . Address



Form for filing Rate Schedules For Graves County

Community, Town or City

. , P.S.C. NO. 1

3rd Reyised SHEET NO. 5

Consumers Water District ' CANCELLING P.S.C. NO.__ 1

Name of Issuing Corporation
2nd Revised SHEET NO._  p

CLASSIFICATION OF SERVICE

RATE
PER UNIT
Rate Monthly = -
5/8 Meter
First 2,000 gallons $8.80 minimum bill
Next 8,000 gallons 2.16 per 1,000 gallons
Next 10,000 gallons 2.00 per 1,000 gallons
Next 30,000 gallons 1.85 per 1,000 gallons
Over 50,000 gallons . 1.55 per 1,000 gallons
1 inch meter
' First 10,000 gallons $ 26.16 minimum bill PUBLIC SERVICE COMMISSION
Next 10,000 gallons 2.00 per 1,000 gallons OF KENTLICK
Next 30,000 gallons 1.85 per 1,000 gallons EFFECTIVE
Over 50,000 gallons 1.55 per 1,000 gallons
' 2 1998
2 'inch meter JAN 2
~ First 20,000 gallons  $ 46.08 minimun bill PURSUAT 10807 KR 5011,
Next 30,000 gallons 1.85 per 1,000 gallons I A A
Over 50,000 gallons 1.55 per 1,000 gallons gy _Stdaed A
cErRETEY QF THE COMMEESI0N
Rates based on monthly consumption.
Penalty of 1/10 of bill if not paid by 10th of month.
lap fees $425.00 for 3/4 meter
$525.00 for 1 inch meter
Larger meters require approval by board CANCELLED
Return check charge is $10.00 ,
B SEP 2000
DATE OF ISSUE  January 27, 1998 DATE EFFECTIVE January 27, 1998
. ISSUED BY Henry Hodges TITLE__ Chairman

Name of Officer

Issued by authority of an Order of the Public Service Commission of Kentucky
in €ase No. dated




Form for filing Rate Schedules For Graves County
‘ Community, Town or City

p.s.c. No. L

Revised SHEET NO. f

Consumers Water District . CANCELLING P.S.C. NO. ,
Name of Issuing Corporation

Original  SHEET NO. b

CLASSIFICATION OF SERVICE

RATE
PER UNIT

7 Deposits

All Custamers will pay equal deposits of $31.00 and thlS
amount is equal to 2/12 of the average annual bill per
customer.

Interest on deposits will be calculated annually according
to KRS 74.050 and will be paid either by check or credit
" to customers account.

Deposits may be waived by the water district. In detemmining
whether a deposit will be required or waived, the following
criteria may be considered:

. Previous payment history with water district. °

. Established income or line of credit.

Whether the customer owns property in the area.

. Length of time customer has resided in area.

. Whether customer has filed bankruptcy in last 7 years..
Upon termination of service, the deposit, any principal
amounts and any interest earned will be credited tothe final
bill with any remainder being refunded to the customer.

s W N -

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 30 1994

PURSUANT TO 807 KAR 501 1
SECTION 9 (1) '

DATE OF ISSUE  August 10, 1994 DATE EFFECTIVE August 10, 19% '

ISSUED BY _ Henry Hodges TITLE__ Chairman . 7 Nl
Name of Officer

Issued'by authority of an Order of the Public Service Commission of Kentucky
in €ase No. dated .

rd
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orm for filing Rate Schedules For _ Graves County _ _
g : ¢ ) Community, Jown or City

P.S.C. NO.

. SHEET NO. _

CANCELLING P.S.C. NO.

—— _____CONSUMERS WATER DISTRICT-
Name of Issuing Corporation :
SHEET NO.

CLASSIFICATION OF SERVICE

Tt T T RATE
PER UNIT

Deposits

All customers of Consumer Water District will pay
equal deposits in the amount of $31.00. This amount
is equal to 2/12 of the average annual bill per customer.

This deposit shall accrue interest at the rate of

6%, beginning on the date of the deposit. Interest
accured shall be refunded to the customer or credited
to the customer's bill on an annual basis. Upon

‘ termination of service; the deposit, any principal
amounts, and interest earned shall be credited to
the final bill with any remainder refunded to the
customer.

Deposit shall not be required for initial installatioq
0f service where a tap on fee is applicable.

When a deposit has been returned and the customer
fails to maintain a satisfactory payment record,
Consumer Water District may require that a deposit be
made.

e ———

FQ&?{ CELLED

; ; PUBLIC SERVICE COMMISSION
| — | OF KENJUCKY
— ] EFFEQTIVE

—

JUL 11992

'DATE OF ISSULE__ 5-27-92 DATE RFFEC UAhSJ;ngONQ(t) :

ISSUED BY JERRY HOLLOWAY TATLE___ CW@-W
Name of Officer PUBLIC SERVICE -OMMISSION MANAGER

Issued by authority of an Order of the Public Service Commission of Kentucky
in Case No. dated ___




" Form sor filing Rate Schedules For Graves County

) Community, Town or City

—r— e g

. P.S.C. NO.

SHEET NO.

Consumers Water District CANCELLING P.S.C. NO.

Name of Issuing Corporation
SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

BILL FORMAT

Each bill for Consumers Water District shall
clearly show the present and‘last preceding meter
readings; dates of the present and last readings; number
of gallons consumed; net amount; all taxes; any
adjustments; and the gross amount of the bill. The
‘ date after which a penalty may apply to the gross amount
shall be indicated.

The rate schedule under which the bill is computed
shall be furnished by providing a place on each bill
where a customer may request a copy of the applicable

rates.

CANCELLED

PUBLIC SERVICE|COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 111992

WJO

.DATE OF ISSUE 5-27-=92 RATEE FFFECEHM7 KAR 5:011,

ISSUED BY Jerry Holloway TITLE__ ChairmanSECTION 9 (1)

Name of Officer BY-

PUBLIC SERVICE COMMISSION MA
Issued by authority of an Order of the Public Service Commission o? %@ %ﬁ%ky
in Case No. dated »




Form for filing Rate Schedules For Graves Co.

, KY

Community, Town or City

. P.S5.C. NO.

SHEET NO.
Consumers Water District ' CANCELLING P.S.C. NO.

N f1I ing Corporation
ame o ssuing p SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT
= Special Charges
Turn-On Charge
A turn-on charge of $15.00 will be charged for new customers moving
into existing service. A turn-on charge of $15.00 will be charged
for seasonal or temporary service. A turn-on charge will not be made
for initial installation of service where tap-on fee is applicable.
Reconnect Charge -
A reconnect charge of $30.00 may be assessed to recomnect a service
‘ which has been termination for non-payment of bill or violation of
the utility's rules or commission regulations.
Field or Payment Delay Charge
A field collection charge of $15.00 may be assessed when a utilit
representative makes a trip to the premises of a customer for the
purposedofft%ﬁmln%tin% service. tAtpayment deliy Sh?rgetmay_bet.
assessed 1T the ULLlity representative agrees to delay termination
based on the customers agreement to pay the deliquent bill by PUBLK:%E?@%$J§QGWSSKW
a specific date. The utility may make a field collection charge only EFFECTIVE
once in any billing period.
JUL ofs 1998
PURSUANT TO 807 KAR 5011
SECTION 9 (1) '
BY:_SHRohamt) By
SECRETARY OF TH7 SOMMISSION

DATE OF ISSUE Tune 11998 DATE EFFECTIVE _ July 4, 1998
Trl s .

. ISSUED BY Henry Hodges TITLE Chairman

Name of Officer

Issued by authority of an Order of the Public Service Commission of Kentucky

in €ase No. dated




Form for {iling Kate Scheduices ‘vs ganvoo

Community, Tdﬁn.or City

P.S.C. NO.

o - SHEET NO.

L. CONSIMERS WATER._DISTRICT CANCELLING P.S.C. NO.

Name of Issuing Corporation
SHEET NO.

CLASSIFICATION OF SERVICE

i - RATE
PER UNIT

SPECIAL METER READING CHARGE
A special meter reading charge of $ 10.00 may be

assessed when a customer requests that a meter be
reread, and the second reading shows the original
reading was correct. No charge shall be assessed if

the orig.aal reading was incorrect.

‘ METER TEST CHARGE

A meter test charge of $ 20.00 may be assessed
if a customer requests the meter be tested and the testd
show the meter is not more than two percent (2%) fast.
No charge shall be made if the test shows the metér is
more than two percent (2%) fast. The utility shall
make a test of any meter upon written request of any \ED
customer if the request is not made more frequen (:RNQ£X
than once each twelve months. : ?“ﬁ

SEP

RETURNED CHECK CHARGE ’
A returned check charge of $ 10.00 may be assesssh r”///”///’i
L

if a check accepted for payment of a utility bill is

not honored by the customer's financial institution.

PUBLIC SERVICE ¢ DMMISSION
OF KENTUGKY

EFFECTIVE
DATE OF ISSUE 3-27-92 DATE EFFECTIVE

B | JUL 11992

ISSUED BRY JERRY HOLLOWAY TI1TLE___CHAIRMAN

Name of Officer PURSUANT T0 807 KAR 5011

) SECTION 9 {1
Issued by authority of an Order of the Public Serv1cefggmm1 ion 8 ) ntucky
in Case No. dated © UBICTEICE fope

R

s




Form for filing Raite Schedules

CONSUMERS WATER DISTRICT

For GRAVES

P.S.C. NO.

~ Community, Town or City

SHEET NO.

CANCELLING P.S.C. NO.

Name of 1

sSsu

ing Corporation
SHEET NO.

CLASSIFICATION OF SERVICE

RATE

PER _UNIT

MONITORING OF CUSTOMER USAGE

At least once annually Consumers Water District will monitor
usage of each custamer according to the follocwing procedure:

The custamer's annual usage for the most recent 12-month
period will be caompared with the annual usage for the 12
months immediately preceding that period.

If the anmal usage for the two periods are substantially
the same or if any aifference is known to be attributed to
unique circumstances, such as unusual weather conditions,

cammon to all custamer, no further review will be done.

If the annual usages differ by o percent or more and
cannot be attributed to a readily identified caommon cause,
Consumers Water District will compare the custamer's monthly
usage records for the 12-month period with the monthly usage
for the same months of the preceding year.

If the cause for the usage deviation cannot be detemmined froam
analysis of the custamer's meter reading and billing records,
Consumers Water District will contact the custamer by telephone
or in writing to determine whether there have been changes such
as different number of household members or work staff,
additional or different appliances, changes in business volume,
or known leaks in the custamer's service line.

Where the deviation is not otherwise explained, Consumers
Water District will test the customer's meter to determine
whether it shows an average error greater than 2 percent fast

Oor slow. CA N CELLED PUBLIC SERVICE

EFFECT.
SEP 2000

OF KENTY

VE

COMMISSION
CKY

DATE OF ISSUE 5=27-92 DATE EFFECTIVE JUL 11992

ISSUED BY

Jerry Holloway TITLE HAFRMANT G B0z

Name of Of{ficer SECTION 9 (1)

BY:

Issued by authority of an Order of the Public Service COBMESERGIDMMG
in Case No. .

dated __

10

Ky




" Form for filing Rate Schedules For o -
i Community, Town or City

P.S.C. NO.

. SHEET NO.

CANCELLING P.S.C. NO.

Name of Issuing Corporation
SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

6. Consumers Water District will notify the customers of the
investigation, its findings, and any refunds or backbilling
in accordance with 807 KAR 5:006, Section 10 (4) and (5).

In addition to the annual monitoring, Consumers Water District will
immediately investigate usage deviations brought to its attention
as a result of its on-going meter reading or billing processes

or customer inquiry.

CANCELLED
SEP 2000
|
PUBLIC SERVICE ¢o
FOMMISSI
OF KENTUCKY N
EFFECT!=
DATE OF ISSUE 5-27-92 | DATE EFFECTIVEJUL 11992
‘ ISSUED BY Jerry Hollowav TITLE CFf’lU;J?yAgéT:OBOT KAR 5014
Name of Officer &h ’
BY: ¥

Issued by authority of an Order of the Public Service C&Hdfmvea
in Case No. dated _ X




- CUIDELINES
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Lzndlords with good credlt cannot be denied serv*ce at

eir| rental property beciuse of a delinquent bill owed by
fogmer tenant even when the new tenant is 'a delinquent
stomer of the uvurility.

Likewise, a tenant with good credit cznnot be denied

rvice because of a prior delinguency *ncu**ed by a former
nant or the lendlord at that zddress.

Fy

£ uvrility cannor terminate previously existing service
y 2 non-delinquent utility customer because that customer
lows a2 cdelinquent customer to move into their home.

A wtility may deny rervice to en applicant who is a
:mber of a dellnquent household where the prior cusromer
>atinues to reside in the houseHold and uses the servxce.

A utzlz:y cannot te*m\nate service a2t a non- dellnouent
dress where 2 customer has more than one account; however,
atility can cdeny service to an applicant for serv*ce

scause o a2 delinquency &t another address.

LALTIES
v
When & penalty is assessed cdue to lazte pazyment, &any payment
ceived shall first be applied to the bill for service rendered.
subseguent dills, a penalty shzll not be essessed on &n unpzaicd
SELEV. , : ¢
A tenalty shall te assessed only once on each delinguent
sialy pilling. C
PUBLIC SERVICE COMMISSION
OF KENTUCKY.
. EFFECTIVE
0

PURSUANT TO 807 KAR 5:011,

CANCELL J__\ 0CT 2 11983
1
19 SECTION &( W

o,




