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RULES AND REGULATIONS 

A. All taR~ and. c o nnect ions to the mai ns of the District shall be made 
by and/or under the direction and supervision of District personnel. 

B. Water service may be discontinued by the District for any violation 
of any rule, regulation, or cond iti on of service and especially for any 
of the following reasons: 

1. Misrepresentation in the application or c:ontra ct as to the property 
or fixtures to be supplied or a dd itional use to be made of water. 

2. Failure to report to the District additions to the property or fix­
tures to be supplied or additional use to be maae of water. 

3. Resale or giv ing away of water. 

4. Waste or misuse of water due to improper or imperfect service pipes 
and or failure to keep in suitable state of repair. 

5. Tampering with meter, meter seal, service, or valves or permitting 
such tampering by others. 

6. Connection , cross-connection, or permitting the same, of any separated 
water supply to premises which receive water from the District. 

7. Non-payment of bills. 

C. Any customer desiring to discontinue the water service to his premises 
for any reason must give no tice of discontinuance in writing at the 
business office of the District; otherwise, a customer shall remain liable 
for all water used and service rendered by the District until said notice 
is received by the District. 
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2. All bills not paid on or before the oast due date shall be deemed 
delinquent. The district may serve a customer a written final notice 
of said delinquency. If delinquent bill is not paid within t en days 
after date of such final notice, the water supply to the customer may 
be discontiilled without further notice. 

3. Meters will be read monthly between the 15th and 20th of each month. 

i. Where the water supply to the customer has been disex>ntinued for non-

G. 

9 · 

payment of delinquent bills, a charge of $10.00 will be made for (I) 
reconnection df water service, but the reconnection will not be made 
until after all delinquent bills and other charges, if any, owed by the 
customer to the district have been paid. 

The District reserves the right to request a nominal sum be placed on deposit 
with the District for the purpose of establishing or maintaining any customers 
credit. 

All meters shall be installed, r enewed, and maintained at the expense of the 
District and the District reserves the right to determine the size and type of 
meter used. 

I. Upon written request of any customer, the meter serving said customer shall be 
tested by the District. Such test will be made without charge to ,the customer 
if the meter has not been tested within 12 months preceding the requested test; 
otherwise, a charge of $5.00 will be made and then only if the test indicates (I) 
meter accuracy within the liiDits of 2%. If a meter is inaccurate in excess of 2%, 
adjustments shall be made for the two preceeding months prior to test according 
to the inaccuracy in excess of 2%. · 

J. Where a meter has ceased to register, or meter reading could not be obtained, 
the quantity of water consumed will be based upon an average of the prior six 
months consumption and the conditions of water service prevailing during the 
period in which the meter failed to register. 

K. The District shall make all reasonable efforts to eliminate interruption of 
servi~e and when such interruptions cc ~~ ~~deavor · to reestablish service 

with the shortest possible delay. ~n he serYd..ce is :interrupted , all consumers 
affected by such interruption will treP ~e\iG!l.rl!l:B;a~~~ whenever it is possible to do so. 
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RULES AND REGULATIONS 
--------

Customers having boilers and/or pressure vessels receiving a supply 1of 
water from the district must have a check valve on the water supply line 
and a vacuum valve on the steam line to prevent collapse in case the water 
supply from the District is discontinued or interrupted for any reason, 
with or without notice. 

The premises receiving a supply of water and all service lines, meters 
and fixture s , including any fixtures within said premises, shall at all 
reasonable hours be subject to inspection by the District. 

Piping on the premises of a customer mu.st be so installed t hat connections 
are conveniently located with respect to the District lines and ma.ins. 
The customer shall provide a place for metering which is unobstructed and 
accessible at all times. 

The customer's service line shall be install.0d and maintained by the customer 
at his own expense in a safe and efficient manner · and in accordance with 
the District rules and regulations and with the regulations of the De~artment 
of Heal.th. 

If a loss or damage to the property of the District or any accident or 
injury to persons or property is caused by or results from the negligence 
or wrongful action of the customer, member of his household, his agent or 
employee, the cost tm 0£•.'.>the necessary repairs or replacements shall be paid 
by the customer to the District and any liability obherwise resulting shall 
be that of the customer. 

Water furnished by the District may be used for domestic consumption by the 
consumer, member of his household, and employees only. The consumer shall 
not sell or give away the water to any other person. 

Complaints may be made to the operator of the system whose decision may 
be appealed to the Board of Commissioners of the District within ten days; 
otherwise, the operator's decision will be final. 

The water bills shall be paid at Route 7, 
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Fol:"m for filing Rate Sched~les 

Consumers Water District 
»~me of Issuing Corporation 

Southwestern portion Graves County 

For Consumers Water District 
Community, Town or City 
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CLASSIFICATION OF SERVICE 

Rate: Monthly 

First 
Next 
Next 
Next 
Next 
Next 
All over 

2000 ~allons per month 
3000 ~allons per month 
5000 ialloris per month 

10000 ialloris per month 
30000 ialloris per month 
50000 ~allons per month 

100,000 iallons per month 

$5.20 (minimum bill) 
2.30 per 1000 iallons 
1.60 per 1000 iallons 
1.30 per 1000 iallons 
1.00 per 1000 iallons 

.70 per 1000 iallons 

.50 per 1000 iallons 

Penalty of $1.00 added if not paid by 10th of month. 

Tap fees are $250.00 per meter 

Deposits of $10.00 are required of home owners, $25.00 for renters 
These deposits are refundable and 6% interest is paid on them.year • 
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