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For Entire Area Served ·iirm For Filing Rate Schedules 

Community,Town or City 

EAST KENTUCKY UTILITIES, INC . 

Name of Issuing Corporation 

CLASSIFICATION Of SERVICE 

RATE SCHEDULE: Applicable in all territory served by Company 

P.S.C. NO . 

85th SHEET NU . 

CANCELLING P.S.C . NO . 

84th SHEET NO . 

RATE 
PER UNIT 

AVAILABILITY OF SERVICE : for all residential and commercial purposes 

RATE MONTHLY 

1 

1 

1 

1 

FIRST 

OVER 

1 MCf 

1 }1CF 

$9 . 7827 (!) 

MINIMUM BILL 

PLUS 

A Rate adder of $.02742 per MCF 
to cover cost of Main Extension 

KY W VA gas Settlement 
Surcharge $.8048 per MCf 

PUBLIC SERVICE COMMISSIONl 
OF KENTUCKY 

EFFECTIVE 

NOV 1 1993 

DATE OF ISSUE~ Nffiembe::,. 2,L?1993 DATE EFFECTIVE_~~.,---- NOVHKBHR 1, 199:3 

6 . 8278 <I ) 

$9.78 <I ) 

ISSUED BY_tX-f'_aA. ~~-~ / TITLE PRESIDENT 
Name of Officer -------

• Issued by authority of an Order of t:be Public Service Commission of Kentucky in 

Case No. 90-00~-W Dated November 1, 1993 --------------------------------- ;1-'q~ 
~\ 



.e 
FOR ENTIRE AREA SERVED 

P.S.C. Ky. No. 1 -------
1st Revised Sheet N 1 ~~~~~-- o. ------

EAST KENTUCKY UTILITIES, INC. Cancelling P.S .C. Ky. No . 1 ----
1 ~O~r~iQg~in~a~l~ ____ Sheet No. -----

RULES AND REGULATIONS 

APPLICATION FOR SERVICE : 

All customers shall make application for service at the office of the company 
giving name of applicant, mailing address, location to be served, and any other 
information required by the company to insure adequate service and payment of bills . 

Commercial customers shall give kind of business, size of space to be heated 
and other use of gas in premises. Type of heating equipment , MCF recommended by 
manufacturer for same, pressure needed, for all purpo~e use. Size of piping 
inside of building . 

( 1 ) The customer's meter shall be installed at the nearest point to the 
company's main or service line and will be designated by the compa~y. 

• 

( 2 ) The company will furnish and install the meter, regulator, stop and 
fittings to customers down side at metering point . 

( 3 ) The customer shall install a service line not less that 1" of approved 
pipe to inside appliances, without reduction in size except same may be reduced at 
floor level to size opening of appliance, A stop cock shall be installed for each 
appliance. 

( 4 ) All gas appliances shall be installed in conformity with adopted county, 
state, and federal codes . 

( 5 ) The customer shall not adjust or attempt to adjust regulators, meters, 
or facilities of the company, and shall be responsible for any damage to meter and 
regulator, unless same is rendered by unknown persons, in pU8Lqb ~~~MJ§sl,bl!J 
be immediately reported to company . Of KENTUCKY 

EmCTJVE 

( 6 ) Each customer shall be installed a separate meter, and no building 
having more than one tenant shall be served by a single meter . OCT 1 0 1990 

( 7 ) Meter reading will be taken between the 20-2 ruRSIB.a.e.afci()uS(Dl:tKAAt§:Oll, 
mailed on or before the 1st day of each month . 1,Y£CTIO~Nl~/ 

P.Y· ..,.. {././'J>y _..,. "£!<%!. 
( 8 ) Accoun~ not paid 10 days after mailing date s11.aJf :·)~e~~·. ~~~EH 

10% penalty on the , current balance only . 

~·TE OF ISSUE October 15, 1990 
· Month Day Year 

ISSUED .BY d~J~ 
0 cer 

DATE EFFECTIVE October 1990 
-nM~o~n~t~h~--~~~--~Y~e~a~r-

P.O. 
p 



• 

FOR ENTIRE AREA SERVED 

P.S . C. Ky. No. . 1 -------
ls t Revised Sheet N 2 
----~~~-- o . ------

EAST KENTUCKY UTILITIES, INC. Cancelling P.s.c. Ky . No . 1 -----
2 _.o.r_iQg~in~a~l~ _____ .Sheet No. -----

RULES AND REGULATIONS 

( 9 ) A reconnection charge of $ 35.00 shall be paid before service is 
restored following disconnection for non-payment of bill • 

. (10 ) A reconnection charge for customers who request discontinuence of 
service and subsequently re-establishs service at the same premises within twelve ( 12 ) 
months is $ 50.00. 

(11 ) A transfer of service charge for customers moving from one location to 
another is $ 25.00. 

(12 ) A service charge of $ 15.00 will be made to collect a delinquent bill 
after written notice has been mailed to the customer stating that the bill is 
delinquent. Failure to pay the account at this time will result in termination 
of service. .:-

(13 ) A service charge of $ 20.00 will be made to any customer whose check 
is returned from the bank for insufficient funds. The acp8~~~~~~~eo~~?o~ed 
in arrears and subject to termination under 807 KAR Section II . oF KENTUCKY 

EFFECTJVE 
(14 ) Mobile trailers shall be considered temporary service and subject to 

a connection charge of $ 75.00. If service line, meter loop, e~8f ' 1 ~e19Yft place 
the charge shall be $ 25.00. 

, PURSUANT TO 807 KAR 5:011, 
(15 ) Discontinuance of Service . . <!,?ECTION 9jl)~ 

The utility shall refuse or discontinue service to ~':l'f.t~~~~ 
after proper notice for failure to comply with its rules and · regulat-ion~ ol' ~~a't e 
and municipal rules and regulations, when a dangerous condition is found to exist 
on the customers or applicants premises, when a customer or applicant refuses or 
neglects to provide reasonable access to the premises for fradulent or illegal use 
of service, or for nonpaymnet of bill. 

If discontinuance is fo~ nonpayment of bills, the customer shall be given at 
least ( 10 ) days written notice, separate from' the original bill, and cut-off 
shall be effected not less than twenty-seven (27) days after the mailing date of 
the original bill unless, prior to discontinuance, a residential customer presents 
to the utility a written certificate, signed by a physican, registered nurse, or 
public health officer, that such discontinuance will aggravate an existing illness 
or infirmity on the affected premises, in which case discontinuance may be effected 

.ATE OF ISSUE October 15, 1990 
Month Day Year 

DATE .EFFECTIVE October 10, 
Month Day 

1990 
Year 

·ISSUED .BY J~~~ 
cer 

President 
Title 

P. O. Box 551 
Prestonsburg, KY 

Address 



• 

• 

FOR ENTIRE AREA SERVED 

P.S.C. Ky. No. ___ ...;,l ___ _ 

1st Revised Sheet No 3 ------------ ·----------
EAST KENTUCKY UTILITIES, INC Cancelling P.S.C. Kv. No.1 . --

Original Sheet No • __ 3 ___ _ 

RULES AND REGULATIONS 

not less than thirty ( 30 ) days from the date the utility notifies the customer, 
in writing, of state and federal programs which may be available to aid in payment 
of bills and the office to contact for such possible assistance. 

Budget payment plan - available per 807KAR 5:006, section 11 (2) (b) 
( 16 ) For each meter a customer has, a deposit may be required but not an 

amount excess of 2/12 of his estimated annual bill 

( 17 ) Standard pressure 6 ounces per 807KAR 5:021 Section 16 (2) 

( 18) Average heating value is samemwho1esale supplier Kentucky West Virgina 
Gas Company • 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTfVE 

OCT 1 0 1990 

DATE E;FFECT I VE.~op;c~t~o-~tbelii.<r....__--;::"l~0"-~ • ..__~1~9~9~0-
Montb Day Year 
P.O. Box 551 



E.R.C. NO. 1 
- - -------;..-.----

_ __::O=r-"'i=g=in=a=l::__ ____ S HE E T no . _ _ 4 __ 

EAST KENTUCKY UTILITIES, INC. CJ..N CELLING E.R.C. NO. 
l~:;m e ot Is su 1ng Corp or at ion 

To: 

SHEET NO. ---------- - - - - -

RULES AN D REGULATIONS · 

I further agree that should I default in pay~e nt of a month ly bucge~ 

amount for 30 days that this plan of payment shall be canceled on noti ce by 

company mailed to my address and my accour.t shall be c.djusted by cred~·ts 

given and I then revert to a regular customer status . 

. · Dated this -~day of __________ , 19 

Cus~o::~er 

. Approved: 

Address 

Account Number 

(16) NOTICE TO -DISCONTINUE NATURAL GAS SERVICE: 

NOTICE TO DISCONTI NUE NATURAL GAS ~ E R\' ~E{-{ ~-C !( i~ 0 
Enerf"V Rorr• ! 'tlry r,"rn"li3sion 

Amount Due S by~~ 
;. I I ::.S ' J 1 I" ~ ~ 

Account No. 

~~~~~~~~~~~~~~~ 
DATE OF ISSUE~--=----___:._=--___ ____ DATE EFFECTIVE October 30, 1980 ~/ 

Year l·ionth Day C/ Year 

ISSUED BY 
President Prestonsburg, Ky. 

Tir-lP 



E.R.C. NO. 1 
--------------~---

Original SHEET N0.5 -------------------- -------

EAST KENTUCKY UTILITIES, INC. CAN CELLI NG E.R . C. NO. 
i -;.:;lll e ot Is su lng Corp or at ion 

------------

SHEET NO. -------------------- - ------

RULES AND RE GU LATIONS · 

You are hereby notified that your deli nq ue nt acco unt i n t he s um o7 

$ _________ has not been paid althoug h repeated de;r;a nds and e7for t 

have been made to collect same . Your ser vice wi l l be di scont inued un less 

this account is paid or agreeable so lut i on to pay same on or before t he --
day of _____________ 19 ___ , wh ich i s more tha n 27 days after t he 

mailing date of the original bill. Un l ess you f urni sh us with wri t t en 

certificate signed by a physician, regis t ered nurse or public heal t h offi ce r 

that such discontinuance will aggravate an existing illness or infinnity on , the affected premises, in which case this not i ce will be s uspended for 30 

days. 

You are further advised that t he State and Federal Governmen t has a 

program for assistance for those who are el i gib l e l ocated on Nort h La ke 

Drive, Prestonsburg, Kentucky, we have a budget plan which has been adverti sed 

in our local paper, which you may app ly for at our offi ce . 

Dated this the · ___ day of ___________ , 19 __ _ 

C l ·~ ::C KE D 
Ene rr:v R " ! :t··'y c -~"' :ss ion 

by~ 
By _________ -+~~~~R~-~~~-~~:s~n~' ~-:~~·r _·~-~-~~· --~~ 

.. 

~~~~~~~~~~~~~~~~~~ 
DATE OF I S SUE November 27, 1980 DATE EFFECTIVE October 30 , 1980 j~ 

1·1 on t h Day Y car l~-j-o_n_t--rh--------=n=-a-y-----..7,.._.,/r\---Y ea r , 
ISSUE D BY_ d~J t:::Z..U- President Prestonsburg, KY. U 

J·: .::H-:l P nf Off-l r t=> r 



E . R.C. NO. ________ l ______ ~---------

Original SHEET JW. 6 -------------------- -------

EAST KENTUCKY UTILITIES, INC. CP.NCELLING E.R.C. NO. 
.-------N3 me o! Issu 1ng Corporation 

------------

SHEET NO. -------------------- -------

RU LES AN D REGULAT I O J~S · 

(17) LETTER FOR DISCONTINUANCE OF SERVICE: 

TO: 
Name 

Address 
Acco unt Numb er 

Your delinquent account amounts to$ 
cove~i ng more. than months bi lling fo_r_n_a ___ i.._u_r_a_l __ g_a_s_ 
serv1ce, we have made numerous effort~ to co ll ect t his 
account, without success, a copy of said notice mai l ed yo u 
is attached. 

This is to notify .yo u t ha t pu rsua nt t o S e c~ ic ~ ~ ~ (2~ 
(a) of 807 KAR 50:015 ru l es ~ nd re gula tio ns of E~ e ~sy 
Regulatory Commission, that s er v·i ce wi:l ~ e d ·: scor. t ir.Ln?c z:s 
O .C 19 '' ' • , , r 7 ' 

1 , o oe1n g ffi O~e ~~a ~ ~ Gay s 
after the mailing date of t he -o r f gina 1 b~ i1. 

Y o u a r e f u r t h e r a d v i s e c -~ i'1 c. t ·:..: n eli:: ,~ s -~ c. ·t e .:. r. c: F e c 2 ;~ c. ·; 
aid programs, administere d by t he Co mmo nw ea~ th of K e~t~ c k y 
D e p a r t me n t F o r H u m a n R e s o u r c e s , 8 u r e a u f o r S o c i c:.. 1 l n s :..: r <:: ; ~ c e , 
1 ocate d on North Lake D ri v e , Pres to' n s burg , K.eJJ..:t .~.Lc_ky_,_ &_ J ) to ~. :·.:.;~·. 
provides for payment of utility bi i1 s under "ri ·~ a:'i: t-. 4~·; ,-;· ··:c:.s 
you should contact the above off~ ce for s c ~netrt ~~·s:t ·a~r.ere1 'n :i;:;Jo :-J y .... 
so desire. 

. ,· .-.. r. i 

· ... ~ l ::_, _: I 

You are further ad vi se c t ha t we h a\ ., r~~ 
advertised in Floyd County Ti r:~ es Y •. , · · ~ 1 - a -.. ~~ 
n e '" s p a p e r t h a t w e h a v e a b u d g c t p a y ;7i e n t p ·;!.. - -r,- 1'.' h~€ r e: by o. ·- • I 
customer may elect to pay a f i xe d a~ou~ t e~c M ~ o ~t h on a 
yearly basis in lieu of mon thl y bi~~ i ng s ba s ed o~ ~ct ua~ . us as 2 . 
You may contact our office f or d et a ~ l s of t his p ~~ n . ~ h ~ s ~~~~ 
applys only to residentia l c u s t c ~ ers. 

· Upon discontinuance of yo ur service, t o be re -c c~~ ~c ~2 ~ 
for service, a charge is ma de of S 15.00 i n a ~ d it i o ~ ~ o 
requirements that your acco un t be pai d in f u1 :. 

~~~~~~~~~~~~~~~~ 
DATE OF ISSUE November 27, 1980 

Nonth Day Year 

JSSUED BY d~.d~~--
L ::'lr.1 ~ r-.f nff-iro .... 

DATE EFFECTIVE October 30, 1980 
~~~~~~~~--~~ 
1-~on t Day 1 Ye a : 

President Prestonsburg, Ky. ~; 
------------------~~~------------

T~~,~ hnn r P~~ 



E.R.C. NO. 1 

Original SBEET NO. 7 

CAN CELLING E.R.C. NO. EAST KENTUCKY UTILITIES, INC. 
i \.-;:;-m-.-e-o~t-1s sulng Corporation ------ -

______ ___ SHEET NO. 

RULES AND REGULATIONS · 

(18) DEPOSIT REQUIRE}lliNTS 
Each applicant for service may b e charged a de posit of 2/12 of 

the estimated annual bill of such applican t, to be paid prior to 
r~nd~ring of service. Each applican t shal l be issued a depos it receipt 
show1~g na~e, location of initial premises occupied, dat e and amount of 
depos1t pa1d. 

(19) BILL ADJUSTHENT PROCEDURES 

Bill Adjustmen t. (l) Whenever a meter in ser· 
vice is fou nd upon periodic request or complaint test to be 
more than two percent (2DJo) f2st, additional tests shall be 
m2de at once to determine the aHrage error of the meter. 
Said te sts shal l be made in accor dance with the commis· 
sian's regulation appl icable to the type of meter involved . 

(2) If the result of tests on a customer ' s meter shows an 
average error greater than two percent (20:o) fast, then the 
customer's bills, for the period during which the meter er· 
ror is known to have existed, shall be recompu ted and the 
account adjusted on the: bas is of the test. In the event the 

cr ied du ri ng which the: meter error existed is unknown , 
en the customer's bill shall be recomputed for one-half 

Vl ) of the elapsed time since the last previous test but in no 
case to exceed twelve (12) months . (See exception in 
subsection (5) of this section.) 

(3} If the result of tests on a customer's meter shows an 
average error greater than two percent (21lio) slow, then the: 
customer's bill, for the period during which the meter error 
is known to have existed, may be recomputed and the ac· 
count adjusted on the basis of the test. In the event the 
period during which the meter error existed is unknown, 
then the customer's bill may be recomputed for one-half 
( 1/ J ) of the elapsed time since the last previous test but in no 
case to exceed twelve (12) months. 

(4 ) It shall be understood that when a meter is found to 
have an error in excess of two percent (21lio) fast or slow the 
figure for calculating the amount of refund or the amount 
10 be collect ed by the utility shall be that percentage of er­
ror as determ ined by the test; i.e. , it is the duty of the utili­
ty to maintain the accuracy of its measuring devices as 
nearly 100 percent as is commercially practicable. 
Ther efore, percent error shall be that difference as between 
100 percent and that amount of error as is indicated by the 
test. 

(5) The bu rden of mainta ining mea sur ing equipment so 
that it will register accuratel y is u · ~it-r,-l·h·nc-·f·or·t! ;'~-
if meters arc found upon test tor istcr s ··~n [J f \\l(n ,, oE D 

Energv R""~ ' ;,·;!'J>V Crrnm:ssio:l 

per iodic tes t has o_verrun to the e).tcnt r~at one-hal!(', , l ol 
the t1me elapsed s1nce the las: p ~ r vious tnt occeds t"'ehT 
(12) m~nths: the refund shall be lor the t"'clve (12) months 
as speCified rn subsection (2 ) of thi~ section and in addition 
ther eto, a like refund for t h os ~ mo n th ~ ocC'Cdint: the 
p_erio dic tes t p eriod ; provided, ho.,rver, that the e o~mis · 
s1on may relie ve the utility from thi s re quire ment in a nv 
particular case in whic h it is shown th at the fa il ur e to mal.~ 
the periodic test was due to eause s bc,ond the util 1t v·s con -
trol. · · 

_(6) Each utility sh al l m a ~ c 2 rr 2wr. a b; ~ at tempt to deter · 
m1~ e 1f the amount o[ co ns~ mr: 10:r for th e cu1r ent hilling 
pc nod for each cus tomer IS undu l1 o ( r~ s llc. I f ~<Om · 
p2 r1 son of consumpt ion 1ncii :a tn ~ !1 ccc ssn 1 thcrdor a 
tn t of the cust omer ' s met er shall k made. and if the me.ter 
IS [oun_d to 1cgist cr inc orJcct ly to th e customcr·s p1cjudice 
mo re tnan two per cen t (2'1o), the utility shall recalculate 
tlt r customer's bil15 in accor dance '''ith the fo rq :oing pro\·i· 
SIO nS . 

(7) When 2 meter is test ed and it is found necessary tC' 
mah a refund or bad bill a cust om er, the cu sr omer shall 
be notified in substant ia lly the follo·••ing form : 

On ___________ , 19 _ _ ,thc meter bearin!: 

identification No. _______ inst al ied in your building 

located at-------:-;;~---:-:-,-------· 
(Sireer and !'umber) 

10 __ ::::::~-=----------------wa~ tcqed 
(City) 

at ________________ _ ________ a nd found to 
(On premises or e h ~"' here) 

register ____ ~=-------------
(Percent fast or slow) 

T he meter was tnted on _ _ _ _ _ _ 
(Period ic. R~qucst, Complaint) 

test. 

Based upon this we herewith--.....,--------­
(Char ge or Credit) 

you with the sum of s _____ ____ , which amount 

has been noted on your regular b il l. 

- - - --

DATE OF ISSUE November 27, 1980 DATE EFFECTIVE October 30, 1980 H 
l"·:.-o_n_t:--h.-----=D,...a_y _ _ 6_/_l<q~ y c a 

1 Month Day Year 

ISSUED BY d~dQ'~_.. President Prestonsburg, Ky. (j 
l:;;mp ()f nffirr:>...-



Entire Area Served 
C c.., :-:: i' :urnly , l O\·:n or- c-rt:y-- -

E.R.C. NO. 
----------~~------

1 

Original SHEET no. 8 
-----

EAST KENTUCKY UTILITIES, INC. CAN CELLING E.R . C. NO. 
J~.Jm e ot Is su l ng Corporation ---------

SHEET NO. ------------------------ ------

RULES AND REGULATIONS -

(20) DISCONT I NUAN CE OF SERVICE PROCEDURES 
~O:J ma(ing the certif1c2t ion discont inuance of service will 

Discont inuance of Service .. (I) The utility ilfgrav:J.tc zn exis ting illness or infirm!ty on the_ affected 
ma)' refuse or d iscontinue 10 serve an applicant or premises, service shall not be dmonllnued unlll the af_­

fe:tcd res ident ca n make other l!vt r.g arrangements or unttl cust om er under th~ follo"'·ing conditions: . , 
(J) Fo r noncompliance "'·ith its rules and rq:ulati ons . thirty (30) d:~ys elapse from the _time of the utiltty s 

Ho,.,cver, no util ity shall d isconti nue or refuse sen•ice to notification to the customer 1n wr1t1np. of the cxJstencc of 
an) customer or applicant for violation of its rules or kcal, state and federal pro,~;rams providing for the pay-
repl&tions without firs t having made a re;nonabl~ effort ment of utility bills under certain condi_tions and of_ the~~-
10 induce thr customer or applicant to comply wJth m rules f1cc·s to contact for such possible assist ance . RnJdentJal 
anC. rr,g ul at iom as filrd with the commission. After such service shall not be discontinued where the cus to mer and 
cffurt on the part of the util ity, service may be d1scon- the uti lliY have re-ached apcemcn t on a partial payment 
tir ued or rdused onl y after the cus10mer shall have been pla n pur~uant to parayraph ()~herein . Th: written noti_ce 
2 i1·cn at least ten (10) davs' written notice of such intcn· for any d iscontinu ance of JCSJde ntJ al scrv1ce shall advm 
iio ;1, maiicd to his last known address . the cu\tomcr 0! his r: ghts under parap raphs (a) and (b: 

(b) When a danperous condit_ion is found _to exist on the herein and of his right to d isp ute the reasons for 'sue! 
customer's or applicant's prcmJses, the serv1ce shall be cut discontinuance .. 
off without notice or refused, provided that the utility (b) Every p.as and electric utility subject to the jurisdic 
notify the customer or applicant immediately of ~he tion of the Energy Regulatory Commission shall have- at 
reasons for the discontinuance or refusal and the correcttve employee available during regular working hours to answc 
action to be tahn by the applicant or customer before ser- questions re,garding a customer's bill and to rcsolv1 
vi ~c ca n be restored. disputes over the amourit of such bill. Such employee shal 

ic) When a customer or applicant r~fuscs o r neglects to be authorized to negotiate partial p•yment plans or at 
provide reasonable ac~ess to the prc:mtscs for _the purpose outstanding bill and accept payments where the custome 
of installation, opcrauon, meter readmg, maintenance or has shown f-OOd faith in attemp ting to meet his fin ancia 
removal of utility property the utility rna)· discontinue or obligations to the utility. Said em ploy ee shall be au thor ize! 
re!usc service onlv after the customer or applicant shall by the utility to consider and shali cons ider proposals b: 
have been given at least fifteen (15) days' written notice of the customer for a partial payment plan and retention o 
such intention. ser,·ice. Each jur isdictional gas and electric utility shal 

(d) A utility shall not be requir~d _10 furnish servic~ lO dn·clop a budge-t payment plan whereby a customer rna : 
any applicant when such ~pp!Jcant IS mdcbtcd to the uuhty r icct to pay a fi~cd amount each month on a, yearly basis it 
for service furn ished untd such appl1cant shall have pa1d li:u of monthly billings based on actual usa!(c. The provi 
st:ch indcbted neH. sions of this section relating to partial payments an1 

{c) A utility may refuse or discontinue . service to a budg et plans shall apply only to a utility's roidentia 
customer or applicant if the customer or app!Jcant docs not customers . It shall be the responsibilty of the utility 11 
comply with state, municipal ~r other codes, rules and disseminate information to its customers regarding th 
re~u la ti ons <q:::p lyi ng to such scrvtce. availability of such budget pa yment plans . If the commis 

(2) The utility may discontinue service under the follow - sion finds, upon application, that a bud!(ct plan fo 
i r~ conditions: residential customers would materially impair or damag' 

(a) For nonpayment of bills. Howe\·cr, no utility shall the utility's credit or operations. then it may grant the utili 
dis:ontinu e service to any customer for nonpayment of ty an e~emption from the requirements of the budget_ plan 
bill s (includinJ! delayed charges) without first having made No exemption may extend beyond one (I) year w11hou 
a reasonable cffon to induce the customer to pay same. another •pplication by the utility and a find ing by the com 
The customer shall be given at least ten (10) days' written mission that said exemption should be allowe-d. 
71 otice but the: cut-off shall not be cffectca before twenty- (c) for fraudulent or illef.a l usc o f ser vice . When th 
~even (27) cays after the mail ing date <;>f the original bill. utility has discovered evidence that by fraudulcnl 01 illcga 
Such te rmination notice shall be exclusive of and separate means a customer has obtained unauthorized ~en icc or ha 
from the origin2l bill. II, prior to discontinuance of scr- di •erted the ~crvicc for unautho 1i zed usc or has obtJincl 
\·icc there is deli vered to the utility offict paymc:J.J,!,..()l-t-h~---· · :::·-::-1·(- ·E D sor,·ice without same beint properly measured, the sen·ic 
zm~unt in arrears, then discontinuance of servi:e hall o [---! ":.. (.., :'.. . . t the customer may be discontinued without notice. Th 
be made, or as to residential service where a wri tc[!nl(qi'N R ~rr :1~-: ~y c~nn :ss iOil u ility shall not be required to restore servicc ~ntil th 
tificate i~ filed siJ(ncd by a physician, a registered n rse or a c stomcr has complied with all rules of the utJIJty an1 
puhlic he:~lth officer ;tatin)lthat. in the opinion o the per- r:,·s :_., ESl r ula tions of the com~ission and the utility has bc_e; 

' .... re mbursed for the estimated amount of the scrv1c 

by_/~~:~ ~~::~~~~~t~~;/ost to the utility incurred by reason o 

ll~~~~~~.==- ~~~==~~~~ 
DATE OF ISSUE November 27, 1980 DATE EFFECTIVE October 30, 1980 

},..,-~,.....o_n_t--=-h------:D:::--a-y------:Y:-:-c-a_r__ !-;on t Day 

JSSUED BY J~;,vd~ President Prestonsburg, Ky. 
1-: ::< r.1 p ,., f n f f " ,... o ..,... 



~ ____ Entire Area Served 
Cc :; r.;_:n i ly, l O \·m or- C] :Ly - -

E.R.C. NO. 1 
--------------~---------

Original SHEET 1W . 9 

EAST KENTUCKY UTILITIES, INC. CP. NCELLING E. R. C. NO. 
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RULES AND REGULATIONS · 

(21) METER TESTING PROCEDURES 
All meters shall be tested prior to being put in service by 

use of approved Bell Type Prover by a qualified, certified me t e rman, 
approved by the Commission. Test Cards are to be maintained giving 
test date, calculations, before and aft e r test, a statement of 
"as fo und" and "as left", statement of r epairs made, identif ying 
number of meter, type and capacity and constant of meter, with 
seal a ffixed, and signed by person making said t est . 

(22) EXTENSION OF SERVICE 
An extension of 100 feet or less shall be made to an existing 

distribution main without charge for a prospective customer who 
shall apply for and contract to use service f or one (l) year or 
more and provides guarantee for such service. 
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