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HENDERSON-UNION RURAL ELECTRIC COOPERATIVE CORPORATION~~~ 
£ ~ ~ ~ l _Q ~ ~ .'! ~ ~ £ & ~ ~ Q .'! ~ ! :r: l Q !'! !!" (' b q4,f' .( le'!/)) 

~ ./.. , ./ '0~:-
'-- . ~ r. I.JJ."> 

A - CLASSIFICATION OF CONSUMERS FOR RATE PURPOSES c .-<l:J .. '- S:r:. / 
.( j_,.· ~ ,b '-l ; , .. •· 

l. Service is available to anyone not now receiving central station~~¥vi~lc:h 
who can be reached by the electric distribution lines of the Coopera~e, ~ · 
either directly, or by extensions . Each prospective member is required 

2. 

to sign the Cooperative's form of application for membership before ~ A 
service is supplied, and is subjec~ to the rules and regulations of this ~:,~ 
Cooperative. Copies of these rules may be inspected by consumers at any ,,~//. 
t:ime. ~~~ 
Each separate house or other living quarters occupied as a distinct house­
hold is considered a "Farm or Home" consumer. 

~-
Any business establishment such as a store , post office , garage, tavern, 
creamery, factory, etc., is considered a "Commercial" consumer. 

Should a consumer have his home and business on the same premises and 
desire service through a single meter, he should be classified as a 
commercial consumer. Should the service be distinctly predominant as a 
farm and home service, the combined service may be classified as "Farm 
and Home" service. 

I s. 

f\J 
A home , farm or commercial consumer having an individual motor capacity 
over S H.P., or several motors totaling over 7! H.P. capacity, but whose 
load requirements can usually be met by a transformer capacity of not 
over 25 KVA shall be classified as "Small Power". 

l. 

2. 

Any consumer whose load requires more than 25 KVA of transformer capacity 
shall be classified as "Large Power" . 

Any public institution essentially non-profit in character shall be 
classified as "Schools, Churches, and Public Buildings" . 

B -SERVICE 

Each consumer must sign an application for each meter installation and be 
bound by the terms thereof. 

The Cooperative's authorized agents have access to consumer's premises 
at all reasonable times to install, read, inspect, repair, or remove 
any meters or equipment used to supply electricity. 

When service is temporarily disconnected at the request of the consumer, 
a charge of $2.00 is made before service is reconnected on the same premises . 

4. Meter cards are mailed to the consumers on the 19th of each month, to be 
marked on the twenty-secmnd and returned to the office . Bills are mailed 
by the first of the following month, and are considered delinqyent if not 
paid on or before the 15th. A delinquent notice is mailed on all unpaid 
accounts. Five days after this notice is mailed, all unpaid accounts are 
turne-d over to the collector to be collected or disconnected. In all cases 



s. 

1 . 
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where a collection trip is necessary a $2.00 collection fee will be added 
to the amount of the bill . If the bill is not paid at the time of collection 
service will be discontinued without further notice , and the amount in 
arrears , plus an additional $2. 00 reconnection charge , must be paid to 
the Cooperative before service is restored. 

Energy sold to the consumer is solely fr the use of the consumer on his 
own premises, and not to be resold by t consumer to any other person. 

C - ELECTRIC BILLS 

A prepayment or guarantee equal to twice the average monthly bill, or 
$10. 00 may be required of any consum who is not a landowner, before 
service is Eupplied, if the Cooperat s it necessary to insure pay-
ment for theoservice it will render . pon ermination of service this 
amount may be applied against an unpaid ccounts of the consumer, and any 
balance remaining after payment f account shall be returned to the con-
sumer . Large commercial or larg applicants shall be handled accord-
ing to Large Power Rate Schedule 

2. Failure to receive a bill does no · t a consumer from his obligation 
to pay Cooperative . Meter cards a arked by consumer . If meter card is 
not received an estimated bill is made out, based upon past consumption. 
Upon failure to send in a met;ttr ard for three consecutive months the 
Cooperative will send out a rna to read meter and a $2 . 00 charge will be 
made for this service . 

D -METERS 

1 . The Cooperative at its own expense . This includes all 

2. If a consumer should re u · e more than one meter, the consumer will receive 
a separate bill for eacH 

3. eter is read incorrectly, a&soon as the correct reading has been 
d termined, an ap~opriate adjustment will be made. 

4. A 1 new meters ) all be checked for accuracy before installation. All 
m ters in serv1ce shall be tested at least once in each eight year period. 
A Consumer's meter shall be tested upon request, by signing a form re­
qu sting that the test be made . After the test has been made and if the 
me r is found to ,be not more than 2% slow or 2% fast the Cooperative shall 
col ect $2. 00 fro said consumer. If the meter is more than 2% slow or 2% 
fast an adjustme will be made to the consumer ' s bill for a period of sixty 
days nd no cha e will be made for testing the meter . All commercial 
meters hall b tested once every two years . 

5. For any period that a meter is found to have failed to register, it shall 
be assumed that the demand established or electric energy delivered, as 

JF!f case may be, during said period is thet same as that of a period of 
ration to be agreed upon by the Cooperative and the consumer, during 
~c~h meter was in service and operating. 

A MAR 1 f • Wh~Cooperative has reasonable evidence that a consumer is obtaining 
l'fj 195}11 or part of his electricity by any method that interferes with the 

jB~l() S proper metering of service delivered to his equipment, the Cooperative can 
COl\{ E.R ¥~te and present a bill for unrnetered service, and damages to equipment 

fdJssio"N\...,·.u 
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resulting from such interference . Such bill shall be dueJlff~ay · v7 -
mediately, subject to a service disconnection within 48 hourS9~~&~rvice 
is thus disconnected the consumer will be reconnected proviG(!) N9DS~l( l'" -, 
agrees to comply with reasonable requirements to protect CooperatMfiss

1 
1 C Jl 

against further losses . j 01y 
{ 

E - CONSUMER EQUIPMENT 

l . Consumer's wiring, etc . , must be appro ed by a certificate of the State 
Electric Inspection Bureau showing th t the wiring fully complies with all 
of the rules and regulations of the ational Electric Code of the National 
Board of Fire Underwriters and the ftiral Electrification Administration. 
This rule shall not apply where tem~?ra~ service is desired during the 
constvuction of any permanent buildi~~atd service is to be of a temporary 
nature only. For this inspect on servie~ the Cooperative shall charge 
$2 . 50 and each reinspection s ll be $2 . )0 . Any additions or alterations 
to an original wiring job are subject to reinspection. The Coihperative has 
the right to disconnect any s vic . that shows a dangerous or unsafe c,on­
dition which could cause dama e t its lines or equipment , but by anyi'such 
inspection, or failure to ins ct or reject any wiring job, shall not render 
the Cooperative liable or resp ible for any loss or damage resulting from 
defects in the installation, wiring, or appliances, or from violation of 
Cooperative rules, or fr~m ~ccidents which may occur upon consumers' premises . 
Before a reconnection is de of premises disconnected for reasons of unsafe 
wiring conditionit, 'fei pection certificate from the State Electric Bureau 
is required. The er s of e loan contract with REA state that "Borrower 
shall not serve c nsum through the system until the Borrower shall have 
furnished eviden e sa "sf ctory to the Administration that such consumers' 
premises have been pro e . y wired. " 

2 . All electrical apparatus of consumers shall be so designed, installed and 
operat d as not to interfere with the service of other consumers . Vfuere 
such pparatus d~~ not meet t hese requirements, service may be discon­
tinu d ~til con~er remedies conditions causing such interference . 

3. 

4. 

Cons ers desiring three phase service shall be subject to rate schedule 
11 LP11

, wh':i. ch ver is applicable. 

r should n ify Cooperative of any material changes propesed in his 
tion. 1 re material additions to the installation are desired, 

should ecure consent of Cooperative . 

l . All inquirmes concenning service or rate should be made directly to 
office of Cooperative . 

2. No agent of the Cooperative can alter or make exceptions to any rates, rules 
or regulations incorporated in the contract or approved by the Cooperative and 
the REA . All changes must be made by the Board of Directors and notice there­
of shall be given to the REA and every consumer . 

3. These Rules and Re gulations may be revised, amended, supplemented, or other­
wise changed from time to time, without notice . Such changes, when effective, 
shall have the same force as the present Rules and Regulations. The Consumers 
shall be informed of any changes as soon as possible, after made . 
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