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RULES AND REGULATIONS 

1. SCOPE 

This Schedule of Rules and Regulations is a part of all 
contracts for receiving electric service from the Cooperative 
whether the service received is based upon a contract, 
agreement, signed application, or otherwise. No employee 
or individual director of the Cooperative is permitted to make 
an exception to Rates or Rules and Regulations. Rates and 
service information can be obtained from the Cooperative office 
or .Cooperative personnel. 

2. REVISIONS 

These Rules and Regulations may be revised, amended, supple- 
mented or otherwise changed from time to time by the Fox 
Creek Rural Electric Cooperative Corporation Board of 
Directors and approved by the Energy Regulatory Commission. 
Such changes when effective shall have the same force as the 
present Rules and Regulations. The member shall be informed 
through the Cooperative's monthly newsEetter or direct mailing. 

3. MEMBER'S RESPONSIBILITY FOR COOPERATIVE'S PROPERTY 

All meters, service connections, and other equipment 
furnished by the Cooperative shall be, and remain, the 
property of the Cooperative. The member shall exercise proper 
care to protect the property of the Cooperative on its' 
premises and in the event of loss or damage to the Cooperative's 
property arising from neglect of member to care for same, the 
c o s t  of-the necessary repairs or replacement 
the member. 

a 11. b,e, -p a i d by ~ -̂ .-- * . t 1--i I-: L , ,e :. t3 
Energy Kegclatory Commission 

about the tenth of each month. All s t a t e m e n t 6 % r r - f ? d m e - w h e r - ~  
received and are delinquent after fifteen (15) days f h m  date 
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RULES AND R E G U L A T I O N S  

of statement. Failure to reckive an electrical statement 
will not release the member from payment obligation. 

5. COLLECTION OF DELINQUENT ACCOUNTS 

Should it become necessary for the Cooperative to send a 
representative to the member's premises for collecting a 
delinquent account, a charge of fifteen dollars ($15.00) 
will be applied to the member's account for the extra service 
rendered, due and payable at time such delinquent account 
is collected. If service is disconnected for non-payment, an 
additional charge of fifteen dollars ($15.00) will be added 
for reconnecting service during regular working hours. If 
member requests reconnection after regular working hours, 
the charge will be forty dollars ($40.00). 

I 

6. METER READING ! 

Each member receiving service will be required to supply 
the Cooperative with the reading of each meter under his 
name furnished by the Cooperative (the meter should be read 
when statement is received on or around the tenth of each 
month and returned to the Cooperative office). Upon failure 
by the member to supply the Cooperative with such meter 
reading for three ( 3 )  consecutive meter reading dates, the 

.Cooperative will send a representative to read the member's 
meter and a service charge of fifteen dollars ($15.00) will 
be made for the extra service rendered. The service charge 
will be made to the member's account and will be due and 
payable upon notice of said charge. In the event that an 
error in meter reading should be made or member fails to send 
in meter readinq, the member shall pay for that month, either 
the minimum hili for the service which he rec 
shall pay an amount approximately equal to hi 

7. RIGHT TO REFUSE SERVICE 

The Cooperative shail reserve the righ; to rE 
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RULES AND REGULATIONS 

to any applicant indebted to,the Cooperative for any reason. The 
Cooperative further reserves'the right to refuse service to any 
person requesting service under a landowner membership, if said 
applicant is indebted to the Cooperative for any reason. 

8 .  MEMBERSHIP FEE 

The membership fee in the Cooperative shall be twenty-five dollars 
($25.00). No member may hold more thanonemembership in the Coopera- 
tive. Discontinuance of service will automatically terminate the 
membership and the membership fee will be applied against any unpaid 
bills, or if the account is cleared out, the fee will be refunded 
to membek.. Membership fees are not transferable from one member to 
another. 

9 .  METER TESTS 

All new meters shall be tested for accuracy before installation. 
. The Cooperative will, at it's own expense, make periodical tests 
and inspections of it's meters in order to maintain a high 
standard of accuracy and to conform with the Regulations of the 
Kentucky Energy Regulatory Commission. 
a test of any meter upon written request of any member, provided 
such request is not made more frequently than once each twelve ( 1 2 )  
months. The member will be given the opportunity of being present 
at such request tests. If such tests show that the meter was not 
more than two per cent (2%) fast, the Cooperative will make a service 
charge of twelve dollars ( $ 1 2 . 0 0 )  for the test. Such charge 
would be subject to the same collection policies as any other 
amount due and owing to the Cooperative. If the meter, after 
testing, is found to be more than two per cent ( 2 % )  fast or slow 
the members bill will be adjusted as prescribed in the Kentucky 
Energy Regulatory Commission's Rules and Regulat 
50:015, section 9 .  

The Cooperative will make 

10. SERVICES PERFORMED FOR MEMBERS ). 

The Cooperative's personnel are prohibited from 

L 
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\ 

repairs or performing services to the member's equipment 
or property except in cases of emergency or to protect the 
public or member's person or property. 
services are performed, the member shall be charged for such 
service(s) at the rate of time and material(s) used. 

When such emergency 

11. RIGHT OF ACCESS 
I 

i 
! 
I 

The Cooperative's identified personnel shall have access 

of reading meters, testing, repairing, removing, or exchanging 
any and all equipment belonging to the Cooperative. 

. to member's premises at all reasonable times for the purpose 
I 

12. RESALE OF POWER BY MEMBERS 
I 

All purchased electric service used on the premises of the 
member shall be supplied exclusively by the Cooperative and 
the member shall not directly or indirectly sell, sublet 
or otherwise dispose of the electric s@rvice or any part 
thereof. 

13. NON-STANDARD SERVICE 

. The member or customer shall pay the cost of any special 
imstallation necessary to meet his requirements for service - "-.-_, at other standard voltages, or for the supply f c1ase-r-. , ~ 

voltage regulation than required by standard p a~~f&Eu,3in,i, 
-. 1 - 1  12. L I \ .  -_ i3 

14. NOTICE OF TROUBLE 

Member or customer should notify Cooperative i 
should the service be unsatisfactory for any r 
should there be any defects , troqba or accidents affecting 
the supply of electricity. 
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15. CONNECT AND RECONNECT CHARGES 

1 6 .  

1 7 .  

The Cooperative will make no charge for connecting service 
to the member's premises for the initial installation of 
service, provided the connection is made during regular 
working hours. The Cooperative may make a service charge 
of fifteen dollars (S15,OO) for reconnecting the service 
of a member whose service has been connected one or more 
times within the preceding twelve months. The service 
charge shall be f o r t y  dollars ($4OeO0) if made after 
regular working hours. 
payable at the time of connection or upon notice of said 
charge 

Any service charge will be due and 

DEPOSIT 

A deposit or suitable guarantee not exceeding two-twelfths 
(2 /12)  of the estimated annual pill mqy be required of any 
member or customer before electric service i s  supplied, 
The Cooperative nay, at its' option, return deposit to 
customer after one year, Upon termination of service, 
deposit may be applied by Cooperative against vnpaid bill 
o f  member, and if any balance remains after such application 
is made, said balance ,shall be refunded to member, Above 
deposits to draw interest at the rate of six per cent ( 6 % )  
annually, 

POINT OF DELIVERY 

The point of delivery is the point, a8 designated by the 
Cooperative, on the member's or cuFtomer's premiFes where 
current is to be delivered to building or premises, which 
is normally the point closest to the utility line, If 
.member or customer desires that the service outlet; be at any 

r. 

.---- -...--_. 4 c- 
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\ 

18. MEMBER’S WIRING STANDARDS 

All wiring of member must conform to Cooperative requirements 
and accepted modern standards, as exemplified by the wequire- 
ments of the National Electrical Safety Code and National 
Electric Code. 

19. DISTRIBUTION LINE EXTENSIONS 

An extension of 1,000 feet or less shall be made to existing 
distribution line without charge for a prospective member. 
When an extension of distribution line to serve an applicant 
or group of applicants amounts to more than 1,000 feet per 
member, the applicant or applicants may be required to deposit 
the total cost of the excessive footage over 1,000 feet per 
member. The’cost will be based on the average estimated cost 
per foot of the total extension.’ Each member receiving service 
under such extension will be reimbursed under the following 
plan: Each year for a period of not less than ten (10) years, 
the Cooperative shall refund to the meniber or members who paid 
for the excessive footage, the cost of 1,000 feet of the exten- 
sion in place f o r  each additional member connected during the 
year whose service line is directly connected to the extension 
installed and not to extensions of laterals therefrom, but in 
no case shall the total amount refunded exceed the amount paid 

refunds will be required to be made. An applicant desiring 
an extension to a proposed real estate subdivision may be 
required to pay the entire cost of the extension. Each year 
for a period of not less than ten (10) years, the Cooperative 
shall refund to the applicant who paid for the extension, a 
sum equivalent to the cost of 1,000 feet of the extension 
installed for each additional member connected during the year, 
but in no case shall the total amount refunded exceed the amount 
paid to the Cooperative. After the end of the refund period 
from the completion of the extension, no refund ill I .  be .- ? required..-_- _- 

-. D ;.., j.7 y-- ;-; to be made. 

. the Cooperative. After the end of the refund period, no 

2 EnelgY Regulatnry C?nmissjon 
L 
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20.  UNDERGROUND EXTENSIONS OF SERVICE 

Underground extensions of service shall be provided to 
members or deve3opers as provided in Energy Regulatory 
Commission Rules and Regulations 8 0 7  KAR 503065, Section 20. 

21. DISTRIBUTION LINE EXTENSION TO MOBILE HOMES 

All fees including a membership fee-must be paid at the 
time application for service is made. All extensions of up 
to 150 feet from the nearest facility shall be made without 
charge. Extensions greater than 150 feet from the nearest 
facility and up to 300 feet shall be made, provided the 
customer shall pay a "customer advance for construction'! 
(deposit) of fifty dollars ($50.00) in addition to any 
other charges required for all other customers. This 
advance (deposit) shall be refunded at the end of one year 
if service to the mobile home continues for that length of 
time. For extensions greater than 300 feet and less than 1,000 
feet from the nearest facility, an advsnce (deposit) equal to 
the reasonable cost incurred for that portion of service 
beyond 300 feet plus fifty dollars ($50.00) will be required. 
Beyond 1,000 feet, the extension policy as set forth in Item 
No.19, Distribution Line Extensions, of these Rules and 
Regulations, shall apply. The advance (deposit) for extensions 
greater than 300 feet and less than 1,000 feet shall be 
refunded to the customer over a four (4) year period in 
equal amounts for each year service is continued. If the service 
is disconnected for a period of sixty (60) days, or should the 
mobile home be removed and another not take its' place within 
sixty days (60) or be replaced by a permanent stryctu,re,,;the ---:- ...**-- 

remainder of the advance (deposit) shall be forfe ed*.i--i go<* f - .  -I i-2 
refunds shall be made to any customer who did not Kwlgory Commission 

advance (deposit) originally. f , ? R  2 2 15$-) 
The applicant shall be responsib3e for the instal 
necessary service equipmentandprovide the proper 
structure in accordance with the Natiqnal Electri'ea-3r-Sfd%+y-----~-.------ 
Code and the National Electric Code heretofore adopted. 
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4 

To avoid locating service in the wrong place, mobile homes 
must be set in place before service is extended..As soon as 
mobile home is set in place, applicant must advise the office of 
Fox Creek Rural Electric Cooperative Corporation and request 
permanent service. 
stake the line and prepare the work order for the construction 
crew. Normally, service can be extended within five (5) working 
days after notification from the applicant, providing there 
are no unusual circumstances such as bad weather, right of 
way problems, etc. 

The Engineering Department will have to 

22. mLOCATION OF LINES BY REQUEST OF MEMBERS 

The Cooperative will cooperate with all political subdivisions 
in the contruction, impEovement, or rehabilitation of public 
streets and highways. It is expected that these political 
subdivisions will give reasonable notice to permit the 
Cooperative to relocate its' lines to permit the necessary 
road construction. 

If the Cooperative's poles, anchors or other appurtenances 
are located within the confines of the public right(s) of way, 
the Cooperative shall make the necessary relocation at its' 
own expense; if the Cooperative's poles, anchors or other 
facilities are located on private property, the political 

1 

. subdivision shall then agree to reimburse the Cooperative. 

When the Cooperative is requested to relocate its' facilities 
for any reason(s), any expense involved will be 
firm, person, or persons , requesting the relocat 
one or more of the following conditions are met: 

a. The relocation is made for the convenience 
Cooperative. 

in the Cooperative's facilities or their location. 
b. The relocation will result &n a substantial 

c. That the relocation is associateh with other regflarly 
scheduled conversion or construction work and can be 
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Y 
done at the same time. 

2 3 .  TEMPO.RARY SERVICE 

A member or customer requesting temporary service may be 
required to pay all cost of constructing, removing, connecting 
and disconnecting service. A payment may be required to 
cover estimated usage of electricity. Both charges must be 
paid in advance. Upon termination of temporary service the 
payment paid on estimated usage will be adjusted to actual 
usage, either a refund or additional billing will be issued 
to such temporary member or customer. This rule applies 
to seasonal services, tobacco stripping rooms, water pumps, 
barns, s i lo s ,  etc. 

24. FAILURE OF m T E R  TO REGISTER ~ 

In the event a member's meter should fail to register, the 
member shall be billed from the date of such failure at the 
average consumption of the member, based on the twelve 
months period immediately preceding the failure. 

2 5 .  APPLICATION FOR SERVICE 

Each prospective member desiring electric service may be 
required to sign Cooperative's standard form of application 
for membership and for electric service, also, sign a 
contract when applicable before service is su 
Cooperative. 

26. CONTINUITY OF SERVICE 

The Cooperative shall use reasonable deligenc ----- a constant and uninterrupted supply of electric power ax3 
energy, but if such supply shall fail or be interrupted or 
become defective through act o f  God, br the public enemy, 
or by accident, strikes, labor troubles, or by action of 

,ATE OF ISSUE February 14, 1980 DATE EFFECTIVE February 1 4 ,  1980 
Month Year Month Day Yea: 
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the elements, or inability to secure right(s) of way or other 
permits needed, or for any other cause beyond the reasonable 
control of the Cooperative, the Cooperative shall not be liable 
therefore, 

27. " DISCONTLNUANCE QF SERVICE 

C The Cooperative may refuse or discontinue service to a member 
or applicant under the following conditions: 

Failure to comply with the Cooperative's rules and regulations, 
provided the Cooperative makes a reasonable effort to induce 

I the member to comply with these rules and regulations, when a 
member or applicant refuses or neglects to provide reasonable 
access to the premises, when an applicant is indebted to the 
Cooperative, for fraudulent or illegal use of service, or 
for nonpayment of bills. If discontinuance is for nonpayment 
of bills, the member shall be given at least ten (10) days 
written notice, separate from the original bill, and cut-off 
shall be effected not less than twenty-seven (27) days after 
the mailing date of the original bill unless, prior to dis- 
continuance, a residential member presents a written certificate 
signed by a physician, a registered nurse or a public health 
officer stating that, in the opinion af the person making the 
certification discontinuance of service will aggravate an 
existing illness or infirmity on the affected premises, in 
which case discontinuance may be effected not less than thirty 
(30) days from the date the Cooperative notifies the member, 
in writing, of state and federal programs which may be 
available to aid in payment of bills and the office to contact 
for such possible assistance. 

When a dangerous condition is found to exist on the customer's 
or applicant's premises, the service shall be cut off without 
notice or refused, provided that the Cooperative notifies the 

refusal and the corrective action to be taken b 
customer immediately of the reasons for the discontinuance or 

-----,.._- , 

the: a$@.&cg-nt -y 
customer before service can be restored. Energy Regciatory Commission 

28. BUDGET BILLING 

ATE EFFECTIVE 

ISSUER BY 



Community, Tom o r  City  

E . R . C .  NO. 4 

1st Revision - S H E E T  NO. 11 I 
CANCEL,L,ING E . R . C .  NO. 3 , 

Original S H E E T  NO. 

%Fox Creek Rural Electric Coop. Corp-, 
N a m e  ot Issuing Corporation 

RULES AND R E G U L A T I O N S  

member who wishes to receive h I s monthly electric bills 
spread evenly over a twelve month period of time. 

The Cooperative will determine the Budget Billing Plan by 
reviewing previous usage at his location. If there is no 
previous usage, the Budget Billing Plan will be estimated. 

Periodically, the Cooperative will review each account. 
If the Budget Billing Amount needs adjusting, the Coopera- 
tive will make the adjustment and notify the Member. 

The month of July will be used as a "settle-up" month. 
If the Cooperative overestimates the budget billing payments, 
a credit will be applied to the following months statement 
or refunded. If the Cooperative underestimates the budget 
billing payments, the balance due should be paid-within 
fifteen days after receiving statement. 

In the event service is disconnected because of failure 
to pay budget amount, the entire bill becomes due and payable 
before service is reconnected, and the Budget Billing Plan 
is terminated. 

The Budget Billing Plan may be cancelled by either party 
by settling the account in full. 

Member agrees to pay the budget billing amount specified 

reading within fifteen days from the date of the statement 
each month, 

.plus security light amount, if applicable, and send a meter 
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29.  MONITORING USAGE 

The following procedure has been established for monitoring 
customer usage so as to detect any unusual deviations in 
individual customer usage and the reasons for such deviations 
The computerized billin: system is programmed to automatically 
alert Fox Creek Rural Electric to any consumer provided meter 
readings which would cause kWh usage to be significantly higher 
or lower than usual. 

The criteria used in the computer program to determine high 
usage is: 

If usage minus the average is greater 
than 50 and that usage is greater than 
1$ times the average. 

If the usage exceeded 8 the capacity of the 
meter. 

The criteria used in the computer program to determine low 
usage us: 

If usage minus the average is greater than 50 
and that usage is less than 3/4 the average. 
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FOX CREEK RURAL ELECTRIC COOPERATIVE CORPORATION 
COST DIFFERENTIAL UNDERGROUND SERVICE VERSUS OVERHEAD SERVICE 

I. 2 "  service with three each 1/0 THW Alum. 
2" IMC up pole and from 90° ELL to meter base 
2 "  scheduled 80 PVC 2 0 '  from house 
2" scheduled 40 PVC remaining amount of 100' of conduit run. 

First 100' of underground service ..............$ 282.00 
Deduct . L 2 $  per foot if more than 100' 
Add . 12$  per foot if less than 100' 

11. 

111. 

2 "  service with three each 2 / 0  THW Alum. 
2'' IMC up pole and from 90° ELL to meter base 
2'' scheduled 80 PVC 2 0 '  from house 
2 "  scheduled 40 PVC remaining amount of 100' of conduit run. 

First 100' of underground service............. $320.00  
Add or deduct .19$ per foot if more or less than 100' 

2$' '  service - with three each 4/0 THW Alum. 
24' '  IMC up pole and from 90° 
2 p "  scheduled 8 0  PVC 2 0 '  from house 
2+I f  scheduled 40 PVC remaining amount of 100' of conduit run. 

ELL to meter base 

First 100' of underground service .............$ 614.00 
Add or deduct $1.69 per foot if more or less than 100' 

NOTES : 1. Rock removal of $125 .00  per sq. yard 
2. Meter base to be mounted by member 
3. Sodding or seeding to be done by member 


