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RULES AND REGULATIONS

.05 Security Deposits

The Utility may require from all customers, as a guaranty or surety, a cash
deposit equal to two-twelfths (2/12ths) of the estimated annual bill of such
customer or applicant. The minimum deposit shall be $50.00 for residential
customers and $150.00 for industrial and commercial customers; provided
however, that such sums do not exceed 2/12ths of the estimated annual bill of
such customer or applicant. Such deposit, less any unpaid amounts for services
rendered, shail be returned upon the discontinuance of service.

Where the monthly bills are in excess of the deposit, or where the customer has
delinquent bili(s), the Company may require the deposit to be increased; but
such deposit shall not exceed the amount of two-twelths (2/12ths) of the
maximum estimated annual consumption of such customer or applicant.

Interest will be paid at the rate of six (6%) percent per annum. Interest will
be calculated on October 31 for all customers with deposits on file. The interest
will be applied as a credit to the customer's bill that is rendered during
November. Upon request for customer's discontinuance of service, interest will
be calculated for the time period since the previous October 31 or from the date
on the original security deposit receipt depending on which date is the most
recent.

No deposit shall be required of any receiver or trustee operating a business
requiring utility service under an order of any court.

The security deposit may be refunded to an active customer who has a perfect
payment record for the previous twelve month period. perfect payment
record shall be defined as a customer who has not been defWRIGISERMIGEGAMMISSION
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No deposit shall be required of any receiver or trustee
operating a business requiring utility service under an order
of any court.

.06 Resell of Service:

Except in cases where the customer has a special contract
with the Utility, no customer shall resale any service pur-
chased from the Utility.

.07 Uniform Service:

The Company will endeavor to supply electric service con-
tinuously and without interruption; however, the company
shall not be responsible in damages or otherwise for any
interruption in the supply when such a failure is without
willful fault or neglect on its part.

.08 Monthly Bills:

(a) Bills for electric service will be rendered monthly
unless otherwise specified. The term "month'" for billing
purposes shall mean the period between any two consecutive
readings of the meter by the Company, such readings to be
taken as near as practicable every thirty (30) days.

(b) Bills are due and payable within a period not exceeding
ten (10) days.

(c) Failure to receive a bill does not exempt a customer
from these rules and regulations.

(d) When the Utility is unable to read a meter after a
reasonable effort or where the meter fails to operate,‘phe
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customer will be billed on an estimated basis at the average
of the three Immediate=pTFeceding months, or similar months of
utilization and the billing adjusted as necessary when the

meter 1§ read. C8A*

Termination of Service for Non-payment.

Service shall be subject to discontinuance to any customer
for nonpayment of bills, including delayed charges. The
Utility shall give the customer at least ten (10) days
written notice, but the cut-off date shall not be effected
before twenty-seven (27) days after the mailing date of the
original bill. 1If prior to discontinuance of service, there
is delivered to the Utility office or to its employee em-
powered to discontinue service, the payment of the amount in
arrears, including delayed charges, then discontinuance of
service shall not be made, or where a written certificate 1is
filed signed by a physician, registered nurse or public
health officer stating that, in the opinion of the person
making the certification, discontinuance of service will
aggravate an existing illness or infirmity on the affected
premises. In such latter event, service shall not be discon-
tinued until the affected resident can make other living
arrangements or until thirty (30) days elapse from the time
of the Utility's notification to the customer in writing of
the existence of local, state and federal programs providing
for payment of Utility bills under certain conditions and of
the offices to contact for such possible assistance. Any
written notice for discontinuance of service shall advise the
customer of his rights and the reason for such disconti-
nuance.
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.10 Fraudulent or Illegal Use of Service:

When the Utility has discovered evidence that by fraudulent
or illegal means a customer has obtained unauthorized service
or has diverted the service for an unauthorized use, or has
obtained service without same being properly measured, the
service to the customer may be discontined upon forty-eight
(48) hours written notice. The Utility shall not be required
to restore the service until the customer has complied with
all of the rules of the Utility and regulations of the com-
mission and the Utility has been reimbursed for the estimated
amount of services rendered and the cost to the Utility in-

curred by reason of the fraudulent use.

.11 Special Charges:

The Utility shall be entitled to the following special
charges:

(a) A ten (10%) percent late payment charge will be added if
any bill is not paid by the tenth (10th) day after billing

date.

(b) 1In the event service is discontinued, an additional
$10.00 reconnect fee will be charged to any customer.

(¢) A special charge of $10.00 may be made for any check
returned from any financial institution by reason of
insufficient funds or otherwise.

.12 Point of Delivery. The point of delivery is the point as
designated by the Utility on customer's premises where
current is to be delivered to buildings or premises.
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(d) Easements. The applicant shall furnish at no expense to
the Utility all right-of-way and easements required to serve
said proposed subdivisions.

Other Extensions.

(a) When an extension of the Utility's line to serve an
applicant or group of applicants amounts to more than one
thousand (1,000) feet per customer, the applicant shall be
required to place on deposit with the Utility an amount equal
to the entire cost of the excessive footage over one thousand
(1,000) per customer based on an estimate prepared by the
Utility of the average cost per foot of the total extension.
Said estimated cost per foot shall be adjusted to the actual
cost per foot, at such time as the extension has been con-
pleted.

(b) Service Drop. The 'Service Drop'" shall not be consi-
dered a part of the extension.

(¢) Refund. Each year for a period of ten (10) years, the
Utility shall refund to the applicant or applicants who paid
for the excessive footage the average cost of one thousand
(1,000) feet of the extension for each additional customer
connected during the year whose service line is directly
connected to the extension installed and not to extensions or
laterals therefrom, but in no case shall the total amount
refunded exceed the amount of deposit with the Utility.

After the end of the refund period, no refund shall be made.

(d) Easements. The applicant or applicants shall furnish at
no expense to the Utility all right-of-way and easements
required to serve area to be served.
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Installation and service shall be provided in accordance with the preceding "General"
selection except the applicant will pay to the Company $0.46 per foot of service trench
length for installing the service cable, excluding trenching and backfilling, which shall
be due and payable with the application for service. The above specified $0.46 per foot
cost is subject to change upon Company's annual filing with the Commission.
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ARTICLE IV

RESIDENTTAL CLASS I ELECTRIC BUDGET PLAN

.01 General.
] Berea College Electric Utility has a budget plan available for the con-
:L venience of its residential customers who have been receiving service for

a minimm of twelve months. The plan is designed to help equalize pay-

i ments for electric service over a period of months, normally July through
4 June for service rendered June through May. On the last month of the
budget payment period (June) appropriate adjustments shall be made rel-
ative to any difference in the customer's total payments actual usage

Y billing amounts. Any resultant overpayment shall be refunded on the June
bill. Any resultant underpayment shall appear on the June bill and be
due with payment of such bill.

.02 Review.
The customer's account shall be reviewed periodically and the monthly pay-
ment amount may be adjusted during the budget period because of changes
in electric usage and/or approved rate changes.

.03 Continuance.

It is understood that this budget billing plan will continue until the
customer notifies Berea College Electric Utility in person, in writing, or
by telephone to discontinue the plan cr the customer defaults in payment
of such plan.

To be accepted as a budget customer, the account balance must be paid in full
before the customer is put on budget billing.

The budget payment plan is available begifi¥EHCiARRVIEECAMNISIIORD billing.
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