Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 250
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770)232-9208
March 21, 2005 | Rﬁ@EW& D
Mr. Thomas Dorman MAR 2 2 ZUUU
Executive Director PUBLIC SERVICE
Kentucky Public Service Commission COMMIS3ION
211 Sower Boulevard ~1p
Frankfort, Kentucky 40602-0615 osisM2e0 ~05

g
(502) 564-3940 o fLA— o L&2

2225
Re:  Acceris Communications Corp. f/k/a WorldxChange Corp.

Dear M'r Dorman:

| .
This letter is to notify the Commission that WorldxCorp. has changed its name to| Acceris
Communications Corp. The name change was a business decision for marketing purposes. No
change of control or structural changes have occurred.

I have enclosed herewith three (3) copies of a revised tariff reflecting the company's new
name, Acceris Communications Corp., as well as new rate plans and a copy of the company's
Amended Certificate of Authority.

I have also enclosed an extra copy of this letter to be date-stamped and returned to me in the
enclosed preaddressed, postage-prepaid envelope. |

If you have any questions or require additional information, please do not hesitate tq contact
me. |

Respectfully submitted,

UATRE=N 0&%
Charlotte Lacey
Legal Assistant to Lance J.M. Steinhart
Attorney for Acceris Communications Corp.
f/k/a WorldxChange Corp.

Enclosures ‘ !

cc: David Silverman




WORLDXCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2
Original Sheet 1

KENTUCKY TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities
for telecommunications services formally provided by RSL COM U.S.A,, Inc. and RSL COM U.S.A,, Inc. d/b/a
Westinghouse Communications (“Westinghouse”) now known as WorldxChange Corp. All products and
services listed in this tariff are grandfathered and are ineligible for new WorldxChange customers. This tariff
applies to services furnished within the Commonwealth of Kentucky and is on file with the Kentucky Public
Service Commission. The Kentucky Public Service Commission is located at 211 Sower Boulevard, Frankfort,
Kentucky, 40601. Copies may be inspected, during normal business hours, at the Company'’s place of business
located at the address mentioned above.

The provisions of this Tariff are not applicable until the RSL COM U.S.A., Inc./ WORLDxCHANGE CORP.
Transaction has been consummated.
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CONCURRIN ECTI
OTHER PARTICIPATING CARRIERS

NONE

The following are the only symbols used for the purposes indicated below:

Cc - To signify change in regulation

D - To signify a deletion

To signify a rate increase

-~
4

To signify material relocated in the tariff
- To signify a new rate or regulation

To signify a rate reduction

- 2 2z

- To signify a change in text, but no change in rate or regulation
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TARIFF FORMAT

C. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the Tariff. When a new sheet is added
between sheets already in effect, a decimal is added.

D. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4™ revised sheet 14 cancels the 3" revised sheet 14.

E. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level.
2.
2.1
2.1.1
2.1.1(A)
2.1.1(A).1
2.1.1(A).1.a
2.1.1(A).1.al
2.1.1(A).1.a.L.(j)
2.1.1(A).1.a.l.(i).(1)
F. Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet

accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross-
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

23 B + D: A circuit with a wide range of frequencies that is divided in twenty-three 64 Kbps paths for carrying
voice, data, video or other information simultaneously.

ACE: Acronym for Access Coordination which provides for the design, ordering, installation coordination, pre-
Service testing, Service turn-up, maintenance, and ongoing coordination of testing and trouble resolution on
all Company-provided local access Channels. In the case of Customer-provided local access Channels, it
provides for the maintenance, ongoing coordination of testing, and trouble resolution for the local access

Channels.

Access Line: An arrangement which connects the Customer’s location to a RSL COM U.S.A,, Inc. network
switching center.

Affinity Group: A group of individuals belonging to an organization or association (e.g. a hon-profit organization,
alumni of a university) where a group agrees to meet a specific set of criteria.

Alternate Access: Alternate Access is a form of local Access except that the provider of the Service is an entity,
other than the Local Exchange Carrier, authorized or permitted to provide such Service. The charges for
Alternate Access may be subject to private agreement rather than published or special Tariff rates if permitted
by applicable governmental rules.

Applicant; Applicant is an entity or individual who applies for Service under this Tariff.

Authorization Code: A numerical code, one or more of which are available to a Customer to enable him/her
to access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and
to identify the Customer for billing purposes.

Bandwidth: Bandwidth is the total frequency band, in hertz, allocated for a channel.

Basic Rate Interface (BRI): Basic Rate Interface is an ISDN interface. It delivers 2B+D over either one or two
pairs.

Bit: The smallest unit of information in the binary system of information.

Business Customer: Customer whose use of Service is for business, professional, institutional, or occupational
purpose.

Business Days: The period between 8:00am and 5:00pm, Monday through Friday, excluding bank holidays.

Call: A completed connection established between a calling station and one or more called stations.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Calling Card: Calling Card Service enables the caller to originate a call by dialing an access number from a
touchtone or rotary telephone by providing a valid Calling Card number and PIN. The caller may access the
network by dialing ” 0" plus the called number and/or by dialing 1 plus an 800 number. Calls originating from
a rotary telephone will be completed with the assistance of an operator.

Called Station: The station (i.e., telephone number) called, or the terminating point of call.

CAP: Acronym for Competitive Access Provider, which is any provider of local access service other than the
Local Exchange Carrier.

Channel or Circuit: A Channel or Circuit is a dedicated communications path between two or more points
having a Bandwidth or Transmission Speed selected by the Customer.

COC: Acronym for Central Office Connection

Company or Carrier: The term "Company" or “Carrier” denotes the former RSL COM U.S.A,, Inc. ("RSL USA”),
RSL COM U.S.A, Inc. d/b/a Westinghouse Communications (“Westinghouse”), and all subsidiaries and
affiliates designated by the Company.

Commission: Commission refers to the Kentucky Public Service Commission or any succeeding agency.

Conference Bridge: Conference Bridge is the equipment which allows for three or more participants on the
same call.

Coordinator: Coordinator is a term used in conjunction with the Company’s Audioconferencing Service and
is the Company’s operator responsible for a given conference call.

Customer: A person, firm, corporation or any other legal entity that orders service from the Company or is
responsible for the payment of charges and for compliance with the Company’s regulations and the tariff
provisions contained herein.

Customer Dialed and Operator Assisted: Calls wherein the end user diais "0" plus the called number and
chooses to bill the call to a third party number, to a Calling Card, or to the called number (collect call) and
wherein call placement and recording of billing information is performed through the assistance of a live
operator.

Customer Dialed/Automated: Calls wherein the end user dials "0" plus the called number and chooses to
bill the call to a calling card or the called number (collect call) and wherein call placement and recording of
billing information is performed without the assistance of a live operator.
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Customer Premises: A location, free of any interfering easements, designated by the Customer for the
provision of telecommunications services to the Customer.

Day: From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Dedicated Access/Special Access: Dedicated Access/Special Access is dedicated Local Access between the
Customer's Premises or serving wire center and the Point-of-Presence of the DUC selected by the Company
for origination and/or termination.

DUC: DUC is the acronym for “Designated Underlying Carrier.”

Duplex: A communications path that allows for simultaneous transmission in both directions.

Employees: The term “Employees” refers to the active and retired employees of RSL COM U.S.A,, Inc. and ali
subsidiaries, affiliates, and other groups designated by the Company.

Extension Channel: The means used to provide service between the Company and the Customer location.

Facilities: Any item of communications plant or equipment used to provide or to connect to the Company's
service.

FGA, FGB or FGD: Stands for Feature Group A, Feature Group B, or Feature Group D.

Gateway: A location in which the Company maintains facilities for the rendition of services as described in this
tariff.

Half Channel: The portion of a point-to-point international circuit between its originating or terminating point and
the appropriate satellite or theoretical mid-point of the transoceanic cable.

Half Duplex: The non-simultaneous transmission of signals in both directions.

Holidays: RSL COM U.S.A., Inc.’s recognized holidays are New Year's Day, President Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas.

Host: The term Host is used in conjunction with the Company’s Audioconferencing and refers to the Customer's
coordinator of a conference call.

Installation: The connection of a Circuit, Dedicated Access Line, or Port, for new, changed or additional service.
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ISDN: An acronym for Integrated Services Digital Network, which is a direct-connect access service provided
at BRI and PRI levels. ISDN links intelligence inherent in its network with that on the Customer’s premises.
Voice and data calls can be transmitted simultaneously over one digital line.

InterLATA Call: An interLATA call is any call that originates in one LATA and terminates in a different LATA.
IntraLATA Call: An intralLATA cali is any call that originates and terminates within the same LATA.

IXC: An acronym for Interexchange Carrier.

Kbps: Kbps is an acronym for Kilobits Per Second.

LATA: LATA stands for Local Access Transport Area, which is a geographic area established for the provision
and administration of communications service as provided for in the Modification of Final Judgment and any

further modification thereto.
LEC: An acronym for “Local Exchange Carrier.”

Local Access: Service between a Customer’s premises and the designated Point-of-Presence of the DUC
selected by the Company.

Local Access Provider: Local Access Provider is the LEC, CAP, DUC, or any other entity that provides Local
Access.

Modification of Final Judgment - Judicial opinion rendered in United States v. American Telephone & Telegraph
Company, 522 F. Supp. 131 (D.D.C. 1982).

Night/Weekend: From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM Saturday
up to but not including 5:00 PM Sunday.

NPA Centroid: NPA Centroid is the rating center which is used to calculate mileage for inbound 800 calls and
Calling Card Calis.

NXX: NXX represents the first three digits of a Customer’s telephone numbers. N is any number between
two (2) and nine (9). X is any number between zero (0) and nine (9).

Off Net-Off Net: Off Net/Off Net calls are originated in equal access areas via equal access facilities, and are
terminated via shared-use facilities. If a call is form ten (10) digit location terminating to a ten (10) digit location,
the Off Net-Off Net rate schedule applies.
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Off Net-On Net: Off Net/On Net calls are originated in equal access areas via equal access facilities between
the Customer's premises and the Company’s designated POP, and are terminated via Dedicated Access
facilities from the destination POP to the destination location. If the call is from a ten (10) digit location
terminating to a seven (7) digit location, the Off Net-On Net rate schedule applies.

On-Net Service: Originating locations where switches are residing.

On Net-Off Net:  On Net/Off Net calls are originated via Dedicated Access facilities between the Customer’s
premises and Company's designated POP, and are terminated via shared-use facilities. If a call is from a seven
(7) digit location terminating to a ten (10) digit location, the On Net-Off Net rate schedule applies.

On Net-On Net: On Net/On Net calls are originated via Dedicated Access facilities between the Customer’s
premises and Company’s designated POP, and are terminated via Dedicated Access facilities from the
Company’s destination POP to the destination location. 1d a call is from a seven (7) digit location terminating
to a seven (7) digit location, the On Net-On Net rate schedule applies.

Operator Dialed Surcharge: Distant number calls that Customer could dial but gets operator to dial (i.e., "0-"
or "00-").

Operator Station: Services, other than Customer Dialed Calling Station service and person-to-person service,
which require the assistance of an operator to complete the call.

PBX: An acronym for Private Branch Exchange.

Person to Person: Service for which the person originating the call specifies to the operator a particular person,
mobile station, department, extension, or office to be reached.

POP: An acronym for Point-of-Presence, which may be (a) the central office of the DUC; (b) a location where
the LEC or CAP hands off the traffic of the Company’s Customers to the DUC or the Company; or (c) the
location where the Customer's facility interconnects with the DUC or the Company.

Premises: A building on continuous property not separated by a public thoroughfare.
Primary Rate Interface (PRI): Primary Rate Interface is the ISDN equivalent of a T-1 circuit. The Primary Rate

Interface (that which is delivered to the Customer’s premises) provides 23 B+D running at 1.544 megabits per
second.
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Private Line: A dedicated transmission channel furnished to a Customer without intermediate switching
arrangements for full-time Customer usage.

Private Line Service: A dedicated full-time transmission Service utilizing Dedicated Access arrangements.
Rate Center: A Rate Center is a specified geographical iocation used for determining mileage measurements.
Reseller: The term reseller denotes a Customer that resells Service(s).

Residential Customer: A Residential Customer is a Customer who subscribes to a Service for a non-business,
non-trade, or non-professional purpose.

Route Diversity: Route Diversity is Customer-designated routing which indicates a Customer designated
departure from a DUC’s primary route.

Service: Service consists of any telecommunications service provided by the Company pursuant to this Tariff.
Shared Facilities: A Company facility used in the provision of service to more than one Customer.
Simplex: The transmission of a signal in one direction.

Site: Term used in connection with the Company’'s Audioconferencing Service and refers to the telephone line
connected to the Conference Bridge.

Special Arrangement. The construction of new facilities or the special arrangement of facilities to meet a new
Customer's requirements.

State: State refers to the Commonwealth of Kentucky.
State Universal Service Fund (SUSF): A monthly surcharge added to a retail customer's bill based on a

percentage of the customer's total retail charges. The revenues collected from this state surcharge are
remitted to a state agency to subsidize the telecommunications services for high cost service areas.
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Switched Access: Switched Access is when the transmission line at a Customer’s location is switched through
the LEC or CAP to reach the long distance network.

T-1: A digital transmission link with the capacity of 1.544 Mbps.

Terminal: Either a gateway or the gateway extension point to which the Company's rendition of service is linked
by use of extension channels.

Transmission Speed: For the purposes of this Tariff, data Transmission Speed refers to the line speed in bits
per second (bps).

Underlying Carrier: Any interexchange carrier which provides long distance Service that is resold by the
Company pursuant to this Tariff.

V&H: Acronym for Vertical and Horizontal.

VNS: Acronym for Virtual Network Service.
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2.1

ECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

This tariff contains the descriptions, regulations, and rates applicable to intrastate intraLATA and
intrastate interLATA telecommunications services offered by the former RSL COM U.S.A,, Inc. and
RSL COM U.S.A., Inc. d/b/a Westinghouse Communications (“Westinghouse”) now known as
WORLDxCHANGE CORP. The services are furnished for communications originating and terminating
at points within the Commonwealth of Kentucky under the terms of this tariff.

This tariff governs the provision of inbound and outbound long distance telecommunications services,
directory assistance services, and calling card services within the Commonwealth of Kentucky.

The Company installs, operates, and maintains the communication services as specified in the terms
and conditions set forth in this Tariff. The Company may also act as the customer's agent for
ordering access connection facilities provided by other carriers or entities when authorized by the
customer, to allow connection of a customer’s location to the RSL COM U.S.A., Inc. Network. The
customer will be responsiblie for all charges due for such service arrangement. Services and facilities
are provided on a monthly basis uniess ordered on a longer term basis, and are available twenty-four
hours per day, seven days per week.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Services

2.2.1 Service is offered subject to the availability of facilities and /or equipment from the DUC

or Company, the Company’s ability to provision the order, and the provisions of this Tariff.
The Company reserves the right, without incurring liability, to refuse to provide Service to or
from any location where the necessary facilities and/or equipment are not available. Certain
factors may limit the availability of international calling, such as (a) transmission and/or
atmospheric conditions, (b) legally restricted calls to a foreign country or area, and (c) legally
restricted calls routed through a foreign country or area. Service is subject to such restrictions
as may be enforced from time to time by the authorities in that country or area.

2.2.2 The Company reserves the right without liability to discontinue offering Services or to limit the
use of Services when necessitated by conditions beyond the Company’s control or when the
Customer is using Services in violation of the law or the provisions of this Tariff.

2.2.3 Prior written permission from the Company and approval pursuant to Paragraph 2.16 are
required before Customers may assign or transfer any Service. All regulations and conditions
contained in this tariff and all other appiicable service conditions shall apply to all such
permitted assignees or transferees.
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22 Limitations on Services (continu

2.2.4 Conditions under which the Company may refuse or terminate Services without liability
include, but are not limited to:

Insufficient or fraudulent billing information, invalid or unauthorized telephone
numbers, or pre-arranged account code numbers; or,

Customer's use of the Service constitutes a violation of either the provisions of this
Tariff, or of any laws, rules, regulations, or policies; or,

Any order or decision of a court or other governmental authority which prohibits the
Company from offering such Service; or,

The Company deems such refusal or termination necessary to protect the Company
or third parties against fraud, or to otherwise protect the Company's personnel,
agents, or Service; or,

Misuse of the network or use of the network for any unlawful or criminal purpose; or,

Refusal by the Customer to allow the Company reasonable access to the Customer's
facilities as required to provision Services.

2.2.5 The Company may refuse or teminate Service to Residential Customers in accordance with
state laws and Commission rules. '
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ECTION 2 - RULES AND REGULATIONS

ic ntin

Services are furnished subject to the condition that there will be no abuse or fraudulent use
of the Services. Abuse or fraudulent use of Services includes, but is not limited to:

Use of Services to transmit a message or to locate a person or otherwise to give or
obtain information without payment of the applicable charge; or

Obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain
Services by rearranging, tampering with, or making connection with any Services
components, or by any trick, scheme, false representation, or false credit device, or
by or through any other fraudulent means or device whatsoever, with intent to avoid
the payment, in whole or in part, of the regular charge for such Service; or

Use of Service of the Company for a message or messages, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment, or
harass another; or

Use of Services in such a manner as to interfere unreasonably with the use of
Services by one or more other Customers.

The Customer may not use Services provided under this Tariff for any unlawful purpose.

If the Company learns of possible fraudulent use of any of the Company's Calling Card
Services, the Company will make an effort to contact the Customer, but Service may be
terminated or blocked without notice and without liability to the Company.

To control non-payment and fraud, Service may be discontinued by the Company without
incurring liability by biocking all traffic or by blocking traffic to or from certain NPA-NXXs,
certain countries, cities, or individual telephone stations for any Service offered under this
Tariff. Service will be restored as soon as it can be provided without undue risk, and only after
accounts have been brought current.
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23 Limitation of Liability

2.3.1 The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects occurring in the course of providing Service hereunder, where such
damages were not caused by the Company's willful misconduct, shall in no event exceed an
amount equivalent to the initial period charge to the Customer according to this Tariff for the
call during which such mistake, omission, interruption, delay, error or defect occurred. The
Company shall not be liable for damages caused by the negligence or willful misconduct of
the Customer. The Company does not undertake to transmit messages, but offers the use
of its facilities when available, and will not be liable for errors in transmission or failure to
establish connections.

2.3.2 The Company will not be liable for and shall be held liable harmless by the customers against:

(A) Any act or omission of any other company or companies furnishing a portion of the
Service or facilities, equipment or Service associated with such Service.

(B) Any defacement of, or damage to, the equipment or premises of a Customer resulting
from the provision of Service when such defacement or damage is not the resuit of
the Company's negligence.

(C) Damages caused by the negligence or willful misconduct of the Customer.

(D) Any failure to provide or maintain Service under this Tariff due to circumstances
beyond the Company's reasonable control.

(E) Any other direct, indirect, consequential, special, actual, or punitive damages, or for
any lost profits of any kind or nature whatsoever arising out of any furnishing of, or
interruption in, Service provided hereunder, absent a determination of willful
misconduct by the Company through judicial or administrative proceedings.

(F) Any special or consequential damages or any lost profits of any kind or nature arising
out of the furnishing of or interruption in Service contained in this Tariff.
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2.3 Limitation of Liabili ntin

233

234

235

236

(G) The use or abuse of any Service described herein by any party including, but not
limited to, the Customer's employees or members of the public. "Use or abuse"
includes, but is not limited to, any calls placed by means of PBX-reorigination or any
other legal or illegal equipment, service or device. In the case of 800 Service, this
also applies to third parties who dial the Customer's 800 number by mistake.

(H) Any action, such as blocking or refusal to accept certain calls, that Company deems
necessary in order to prevent unlawful use of its Service. Compensation for any injury
the Customer may suffer due to the fault of parties other than the Company must be
sought from such other parties. The liability provided for above, will, in each case, be
in addition to any amounts that may otherwise be due the Customer under this Tariff
as a credit allowance for the interruption of Service.

The Company’s liability, if any, with regard to the delayed Installation of facilities or
commencement of Service will not exceed $1,000.00.

In the absence of written authorization by the Company, no contractors, agents, or employees
of connecting, concurring or other participating carriers or companies shall be deemed to be
contractors, agents, or employees of the Company.

The Company's liability shall be limited to that expressly assumed in Paragraph 2.3 hereof.
The Company shall not be liable for any other direct, indirect, consequential, special, actual,
or punitive damages, or for any lost profits of any kind or nature whatsoever arising out of any
furnishing of, or interruption in, Services provided hereunder, absent a determination of willful
misconduct by the Company through judicial or administrative proceedings. With respect to
Services provided hereunder, the Company hereby expressly disclaims, without limitation, all
warranties not stated in this Tariff, whether express, implied or statutory, and in particular
disclaims all implied warranties of merchantability and of fitness for a particuiar purpose.

The Company is not liable for any failure to provide or maintain Services under this Tariff due
to circumstances beyond the Company's reasonable control.

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131




WORLDxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2

Original Sheet 33

23

SECTION 2 - RULES AND REGULATIONS

Limitation of Liabili ntinued
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2.3.10

2311

The above Tariff language (and any and all language which appears in this Tariff addressing
liability of Company or its customers) does not constitute a determination by the Commission
that a limitation of liability imposed by the Company should be upheld in a court of law.
Acceptance for filing by the Commission recognizes that it is a court's responsibility to
adjudicate negligence and any direct, indirect, and consequential damage claims. It is also
the court’s responsibility to determine the validity of the exculpatory clause.

The Company will not be liable if an 800 number ordered by a Customer is not available,
except when such availability is due to the Company’s negligence. The Company’s liability
will be limited to the lesser of the Customer’s actual damages or $1,000.00.

If a Customer cancels an order for Service prior to commencement or compietion of a
mutually agreed upon period, a charge will be levied upon the Customer. The
charge will be for the nonrecoverable portions of expenditures or liabilities incurred
expressly on behalf of the Customer by the Company and not fully reimbursed by
Installation and monthly charges.

Contractors, agents or employees of connecting, concurring or other participating carriers
or companies must have the Company’s written authorization to be deemed contractors,
agents or employees of the Company.

The Company will not be held liable for interruptions, delays, errors, or defects caused
by or contributed to, directly or indirectly, by act or omission of Customer
or its customers, affiliates, agents, contractors, representatives, invitees, licensees,
successors or assigns or which arise from or are caused by the use of facilities or
equipment of Customer or related parties. Any reasonable costs, expenses, damages,
fees or penalties incurred by the Company as a result thereof, including costs of Local
Access Providers’ labor and materials will be paid by the Customer. Furthermore, all or a
portion of the Service rmay be provided over facilities of third parties, and the Company will not
be held liable to the Customer or any person, firm or entity for defects caused by such third
parties.
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24 Restoration of Services

The use and restoration of Service in emergencies shall be in accordance with the priority system
specified in Part 64, Subpart D of the Rules and Regulations of the Federal Communications
Commission.

25 Obligations of the Customer

2.5.1 The Company shall be indemnified and held harmiess by the Customer against:
- Claims for libe!, slander, infringement of patent or copyright, or unauthorized use of
any trademark, trade name, or service mark arising out of the material, data,
information, or other content transmitted by the Company; and

- Violation by Customer of any other literary, intellectual, artistic, dramatic, or musical
right; and

- Violations by Customer of the right to privacy; and

- Claims of patent infringement arising from combining or connecting facilities or the
facilities with Customer’s apparatus or systems; and

- Claims related to lost or stolen calling cards, except as described in Paragraph 2.6;
and

- Any other claims whatsoever relating to or arising from message content or the
transmission thereof; and

- All other claims arising out of any act or omission of the Customer in connection with
Service provided by the Company.
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bligations of the Customer (continued

252

253

254

The Customer shall be responsible for the payment of all charges for Service provided to
Customer under this Tariff and for the payment of all excise, sales, use or other similar taxes
that may be levied by a governing body or bodies in conjunction with or as a result of Service
furnished to Customer under this Tariff.

The Customer is responsible for payment of all charges for Service provided by the Company
and originating at Customer's number, accepted at Customer's number, billed to Customer's
calling card or authorization code, or rendered at Customer's specific request.

The Customer is also responsible for payment of all amounts required by governmental and
quasi-government authorities to collect from or pay to others in support of statutory or
regulatory programs. Examples of such programs include, but are not limited to, the State
Universal Service Fund ( SUSF) and Compensation to Payphone Service Providers for the
use of their payphones to access the Company’s services. The Company may adjust its rates
and charges or impose additional rates and charges on its Customers in order to recover
these amounts. Unless specified otherwise herein, if an entity other than the Company (e.g.,
another carrier or supplier) imposes charges on the Company in connection with a Customer's
Service, that entity's charges will be passed through to the Customer. The Customer is
responsible for the payment of all such charges.

The Company shall only be required to consider any Customer claim for damages or statutory
penalties, or adjustments, refunds, credits or cancellation of charges, after the Customer has
notified the Company of any dispute concerning charges, or the basis of any claim for
damages, after an invoice is rendered or a debit is effected by the Company for the call giving
rise to such dispute or claim. Any such notice must set forth sufficient facts to provide the
Company with a reasonable basis upon which to evaluate the Customer's claim or demand.
In the event that the Customer is not satisfied with the Company’s resolution of any dispute,
the Customer may make an application to the Commission for review and disposition of the
matter.
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ions of the Cust r (continued

Interconnection between Customer-provided and Company-provided service must be made
by the Customer by leased channel or dial-up service. Where interconnection between
Customer-provided and Company-provided service is not made by lease of Company facilities,
interconnection must be made by the Customer at the Company's operating offices. Leased
channels obtained from the Company for Long Distance Message Teiecommunications
Services are domestic leased channels and are not covered by this tariff.

In order to protect the Company’s facilities, personnel and the services furnished to other
Customers by the Company from potentially harmfui effects, the signals applied to the
Company’s service shall be such as not to cause damage to the facilities of the Company.
Any special interface equipment necessary to achieve the compatibility between facilities of
the Company and the channels or facilities of other shall be provided at the Customer’s
expense.

The Company may, upon notification to the Customer, at a reasonable time, make such tests
and inspections as may be necessary to determine that the requirements regarding the
equipment and interconnections are being complied with in the installation, operation and
maintenance of Customer-provided equipment and in the wiring of the connection of
Customer channels to Company-owned facilities.

If the protective requirements in connection with Customer-provided equipment are not being
complied with, the Company may take such action as necessary to protect its facilities and
personnel and will promptly notify the Customer by registered mail in writing of the need for
protective action. In the event that the Customer fails to advise the Company within 10 days
after such notice is received or within the time specified in the notice that corrective action has
been taken, the Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities from harm. The Company will upon request
and within 24 hours notice in advance provide Customer with a statement of technical
parameters that the Customer’s equipment must meet.
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2.5 Obligations of the Customer (continued)

257
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If the presubscription of any line of a Reseller is unauthorized, the Company may charge the
Reseller for the unauthorized presubscription change charges plus all additional charges
imposed and costs incurred. The Reseller is financially liable for all lines at all locations until
such time as the lines and/or locations are presubscribed to a different interexchange carrier.
In instances where the Reseller has presubscribed lines and/or locations to its Service without
proper authorization, the Reseller must:

{A) Inform the premises end user at each location of the unauthorized change in IXCs;
and

(B) Insure that each such location is retumed to the IXC of choice; and
(C) Pay all applicable conversion charges.

In the event of non-payment by a Reseller's end user, the Company may be requested by the
Reselier to block such end user's Service because of non-payment of charges. The Reseller
must certify that proper notice has been given to the premises owner/occupant at such
location. Proper notice must meet state and federal rules for blocking Service due to non-
payment. The Reseller is responsible for all costs incurred to disconnect or block the location
from Service(s).

In addition to the other provisions in this Tariff, carriers reselling Service will be responsible for
securing and maintaining all necessary federal and state certifications and tariffs for operating
as a reseller and for complying with the rules and regulations as set forth by the various
regulatory agencies. Further, the carrier also assumes full responsibility for complying with
the Communications Act and the rules, regulations, and decisions of the Federal
Communications Commission. Failure to comply with any term, rule, or regulation of this Tariff
may resuit in the Company immediately and irrevocably terminating Service(s) without
incurring any liability. Notification of termination of Service(s) may be done in person or in

writing.

The Customer shall indemnify and hold the Company harmless from any and all liability that
is not expressly assumed by the Company in Paragraph 2.3 and that arises in connection with
the provision of Service to the Customer.
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26 Lost Or Stolen Calling Cards Or Authorization Codes

The Customer is responsible for all charges for Services provided to the Customer, including charges
for all calls placed by use of Customer's assigned authorization or calling card code. Upon knowledge
of facts which would alert a reasonable person to the possibility of unauthorized use of Customer's
authorization or calling card code, the Customer shall alert and give notice to the Company of such
facts. The Customer shall be excused from liability only with respect to unauthorized calls placed after
receipt of such notice by the Company.

27 Obtaining Service
2.7.1  Appilication for Services

To obtain Service, the Applicant must submit to the Company an application in the form of a
completed Long Distance Service Agreement and a Letter of Agency. The Applicant must
also establish credit satisfactory to the Company as provided in Paragraph 2.7.2, or must pay
a deposit as provided in Paragraph 2.7.3.

2.7.2 Establishment of Credit
(A) Applicant
The Company may decline to accept an application for Service unless the Applicant
submits references and authorizes the Company to perform a credit check on

Applicant, and unless the Company is satisfied with the Applicant's credit-worthiness.

(B) Customer

If the conditions of Service or the basis on which credit was originally established have
materially changed, an existing Customer may be required to establish additional
credit. The Company reserves the right to examine the credit record and check the
references of any Customer at any time.
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2.7 Obtaining Service (contin

2.7.3 Customer Deposits

(A)

(B)

(©)

(D)

General

Any applicant whose credit is not acceptable to the Company as provided in Section
2.7.2 hereof may be required to make a deposit to be held by Company as a
guarantee of payment for Services provided under this Tariff. In addition, an existing
Customer may be required to make a deposit or to increase a deposit presently held
by the Company in the event that the conditions of Service or the basis on which credit
was originally established have materially changed.

Amount of Deposit

The amount of any deposit shall not exceed the estimated charges for two months’
Service. The Company shall determine the amount of the deposit.

Interest on Deposits

The Company will pay interest on deposits in accordance with state law and
Commission rules.

Return on Deposit
A deposit will be returned:

- When an application for Service has been canceled prior to establishment
of Service.

- At the end of one year of satisfactory payments for Service.

- Upon discontinuance of Service.

Notwithstanding the foregoing, prior to the return , deposits will be applied to any outstanding
charges to the Customer for Service, and only the excess, if any, will be retumed. The Company shall
review the necessity for maintaining deposits at least once every 12 months.
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27 btainin vice tinued

2.7.4 Customer Requested Change in Service
The Customer may, by a written order, make changes within the general scope of service. If
any such change causes an increase or decrease in the cost of, or time required for,
performance of any part of the work or service or affects the Company’s ability to provide

service in accordance with the stated performance, an equitable adjustment shall be made
in the price and/or delivery schedule and/or performance criteria.

2.8 Rendering and Payment of Bills
2.8.1 General
Bills are sent to the current billing address no later than thirty (30) days following the close of
billing. The due date is disclosed on the bill. Payment in full is due upon receipt of the bill
therefor. Checks should be made payable as named on the bill, and sent to the address as
listed on the bill.
2.8.2 Billing Period

The billing period is one month. Charges may be assessed for unbilled traffic up to one year
in arrears.

2.8.3 Billing Options
(A) Employee Long Distance Service
A Active Employees

An Active Employee subscribing to the Employee’s Long Distance Service is
billed at predetermined discounted rates.

2 Retired Employees

A Retired Employee subscribing to the Employee’'s Long Distance may
continue to receive predetermined discounted rates as described above.
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2.8 Rendering and Payment of Bills (continued)

2.8.3 Billing Options (continued)
(B) Residential Long Distance and Personal Calling Card Service

Charges for the Company'’s Residential Long Distance may be billed by the Company
or by the LEC on behalf of the Company. The Company determines which billing
method is utilized. If LEC billing is utilized, the rules and regulations applying to
rendering and payment of the bill are the same as covered in the LEC's applicable
tariff. The Company’s designated LEC billing agent is Billing Concepts located at
7411 John Smith Drive, Suite 200, San Antonio, Texas 78229-4898 and the telephone
number is (210) 949-7000.

(C) All Other Services
Charges for all other Services are direct billed by the Company. If a Customer’s bill

is not paid within thirty (30) days from the invoice date, the Company may impose a
late charge of 1.5% per month on the delinquent amount.

(D) Low-usage Billing

The Company may invoice low usage customers every other month unless a
customer invoiced in such a manner requests monthly billing. |

(E) Recovery of Collection Costs
A Non-Residential Customers
If the Company incurs any fees or expenses, including attorney’s fees, in
collecting, or attempting to collect any charges owed to the Company by a

non-Residential Service customer, the customer will be liable to the
Company for the payment of all such fees and expenses reasonably

incurred.
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2.8 Rendering and Payment of Bill ntinued
2.8.3 Billing Options (continued)
(E) Recovery of Collection Costs (continued)

2 Residential Customers

if the Company hires a collection agency to collect, or attempt to collect, any
charges owed the Company by a Residential Service customer, the
customer will be liable to the Company for all such expenses, where
permitted by applicable law. If the Company incurs any fees or expenses,
including attorney’s fees, in collection, or attempting to collect, any charges
owed the Company other than by hiring a collection agency, the customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.

F Recovery of Regulatory Program Fees

The Company may adjust its rates and charges or impose additional rates and
charges on its Customers in order to recover amounts it is required by governmental
or quasi-governmental authorities to collect from or pay to others in support of
statutory or regulatory programs. Examples of such programs inciude, but are not
limited to, the State Universal Service Fund (SUSF) and Compensation to Payphone
Service Providers for the use of their payphones to access the Company’s services.

(G) Overcharge/Undercharge

When a Customer has been overcharged, the amount shall be refunded or credited
to the Customer.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131




WORLDxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2

Original Sheet 43

SECTION 2 - RULES AND R LATION

2.9 tomer i
291 General
Customer Service may be contacted in writing at 1001 Brinton Road, Pittsburgh, PA 15221.
Customers may also contact Customer Service by dialing (800) 266-2006. An appropriate
800 number is listed on the Customer’s bill. Customer Service representatives are available
twenty-four hours per day, seven days per week, 365 days per year.
2.9.2 Billing Inquiries
Billing inquiries may be referred to the Company’s Customer Service organization as indicated
in Paragraph 2.9.1 above. If the Customer is not satisfied with the Company's resolution of
a billing inquiry, the Customer may make application to the Commission for review and
disposition of the matter.
2.9.3 Service Difficulties
Service difficulties may be referred to the Company's Customer Service organization, as
indicated in Paragraph 2.9.1 above.
2.94 Credit for Uncompleted Calls
Customers will be credited for calls that are uncompleted, unanswered, or placed to a wrong
number.
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2.10 Cancellation of an Order for Servi the Customer

2.10.1 An order for service may be canceled by the Customer upon receipt of written notice directed
to the Company’s corporate office. The cancellation will become effective from the date of
receipt by the Company of the Customer's notice except as otherwise indicated in subsequent
provisions of this tariff. Cancellation penalties as outlined below will apply.

2.10.2 Cancellation Charges
(A) Where the Customer cancels an order for any services specified in this tariff, the full

service rates specified in that section and the schedule shown below will be utilized
in calculating the canceliation charge, irrespective of all special promotion rates.

Days Cancellation Charges

Less than 30 days after receipt of order No recurring charges

30-90 days after receipt of order 1 month’s recurring charges
90 + days after receipt of order 3 month’s recurring charges ‘

(B) Where installation of service had begun prior to the receipt of a cancellation notice,
except as otherwise indicated, the Customer will be responsible for a charge equal
to the non-recoverable costs incurred in the construction, such as the cost of
equipment and materials, cost of installation, engineering, labor, supervision, general
and administrative expenses, overhead, interest during construction, other
disbursements, taxes and any other non-recoverable costs which may be incurred,
less estimated net salvage.
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Cancellation of an Order for Service by the Customer (continue

2.10.2 Cancellation Charges (continued)

(©)

(D)

Any charges imposed on the Company by any other facilities supplier as a result of
cancellation of the application for service will be directly passed through to the
Customer.

Installation of special arrangement work is considered to have started when the
Company incurs any cost including cancellation penalties imposed on the Company
by its vendors in connection therewith or in preparation thereof which would not
otherwise have been incurred, provided the Customer has given the Company prior
authorization to undertake the special arrangement.

2.10.3 Cancellation During a Multi-Year Contract

(A)

(B)

Cancellation During the First Year

The Customer is liable for full payment for the remainder of the first year at the one
year monthly rate, plus the current monthly contract rate times the number of full
unexpired years remaining in the contract. For example, if the charge for a certain
service is $1,000 per month for a five year contract, and $1,500 per month for a one
year contract, and a Customer contracts for five years, but cancels after six months,
that Customer would owe (6 x $1,500) + ($1,000 x 4) = $13,000.00.

Cancellation After The First Year

The Customer is liable for the difference between the current monthly minimum rate
and the previous term monthly rate (as defined below), multiplied by the number of
months of service actually provided; plus one month’s charges at the current contract
rate times the number of full unexpired years remaining in the contract.
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2.10  Canceliation of an Order for Servic the tomer (continued
2.10.3 Cancellation During a Muti-Year Contract (continued)
(C) Definition of “Previous Term Monthly Rate”

“Previous Term Monthly Rate” usually applies when a Customer has signed a muilti-
year contract. It can be defined as the available contract term for service which
directly precedes the term under which the Customer contracted, in other words, the
rate for the previous term. For example, if a Customer signs a five year contract for
a service which also has rates for one and three years, and the Customer cancels the
fourth year, the previous term monthly rate is the rate for a three year contract.

If any of the previously mentioned contracts are renewed automatically and penalties

are imposed for early cancellation, then the Company must notify the Customer sixty
(60) days prior to the expiration date of the contracts.

2.1 Temination of Service by Customer

2.11.1 A Customer may cancel Service by giving thirty (30) days’ written notice to the Company.
Such notice should be addressed to the Company’s Customer Service organization at the
address specified in Paragraph 2.9.1.

2.11.2 Customer With Switched Access
(A) Customer Provisioned Via The bUC

Cancellation of the Customer’s Service will be effective when the LEC changes the
PIC code, or when the DUC or CAP cancels the Service, as authorized by the
Customer.

(B) Customer Provisioned Via The Company

Cancellation of the Customer's Service will be effective when the LEC changes the
PIC code, or when the Company cancels the Service, as authorized by the Customer.
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2.1 Termination of Service by Customer (continued

2.11.3 Customer With Dedicated Access

(A) Customer Provisioned Via The DUC

Cancellation of the Customer’s Service will be effective when the DUC cancels the
Service offered by the Company, or when the Customer's Dedicated Access
are moved to another IXC, as authorized by the Customer.

(B) Customer Provisioned Via The Company

Canceliation of the Customer’s Service will be effective when the Company cancels
the Service offered by the Company to the Customer, or when the Customer’s
Dedicated Access facilities are moved to another IXC, as authorized by the
Customer.

2.11.4 Termination Liability

Termination liability will apply as follows, whether or not the Customer continues to use the
service.

A) If the Customer is not receiving service under a contract of specified term, the
Customer is liable for full payment for the remainder of minimum service period
specified in this tariff, or for thirty (30) days, whichever is longer. If the Customer gives
the Company more than thirty (30) days notice, the Customer is liable for all charges
until the requested discontinuance date.

(B) If cancellation of service occurs anytime during a contract which is for one year or
less, the Customer is liable for full payment for the minimum service period specified
in this tariff, or for the remaining contract value.
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2.12 Termination of Customer's Service by Company

The Company may refuse or discontinue service under the following conditions and in accordance with
Commission rules, if any. Unless otherwise stated, the Customer will be given 30 days written notice
and allowed a reasonable time to comply with any rule or remedy any deficiency.

(A) For non-compliance with and/or violation of any State or municipal law, ordinance or regulation
pertaining to telephone service.

(B) For the use of telephone service for any other property or purpose other than that described
in the application.

(93] For failure or refusal to provide the Company With a deposit, when requested, to insure
payment of bills in accordance with the Company's reguiations or failure to meet the
Company's credit requirements.

(D) For neglect or refusal to provide reasonable access to Company for the purpose of inspection
and maintenance of Company-owned Equipment.

(E) For non-compliance with and/or violation of the Commission's regulations or the Company's
rules and regulations on file with the Commission, provided 30 days’ written notice is given
before termination.

(F) For non-payment of bills for telephone service. Suspension or termination of service shall not
be made without five (5) working days' written notice to the Customer, or otherwise, in
compliance with Commission rules.

(G) Without notice in the event of Customer use of equipment in such a manner as to adversely
affect the Company's equipment or the Company's service to others.

(H) Without notice in the event of tampering with the equipment furnished and owned by the
Company.

n Without notice in the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, before restoring service, require
the Customer to make, at his own expense, all changes in facilities or equipment necessary
to eliminate illegal use.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—



WORLDxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2

Original Sheet 49

SECTION 2 - RULES AND REGULATION

212 Temmination of Customer's Servic Compan ntinued
) For failure of the Customer to make proper application for service.
(K) When necessary for the Company to comply with any order or request of any governmental
authority having jurisdiction.
2.13 Installation and Connection Charges
The Company may assess charges for installation and connection of certain long distance Services.
Such installation and connection charges are noted in this tariff when applicable.
2.14  Local Access Charges
Local Access Charges vary by account and by location and are based on what the Customer
would otherwise pay the LEC, a CAP, or the DUC pursuant to such carrier's access for the same
interconnection and/or Service.
215 Taxes and Assessments
In addition to the charges specifically pertaining to Services, certain federal, state, and local
surcharges, taxes, and fees will be applied to these Services. These taxes, surcharges, and fees are
calculated based upon the amount billed to the end user for the Company's Services. All state and
local taxes, surcharges, and fees (e.g., sales & use tax, gross receipts tax, municipal utilities tax, state
universal service fund, etc.) are listed as separate line items on Customer invoices, and are not
included in the rates listed in this Tariff.
2.15.1 State Universal Service Fund (SUSF)
Customers will be assessed a monthly State Universal Service Fund Charge (SUSF), where
applicable, which is equal to a percentage of the Customer’s total net retail charges (including
usage, non-usage, and PICC) after the application of all other discounts and credits. SUSF
charges neither contribute to meeting minimum monthly usage requirements, nor are SUSF
charges subject to any discounts. A Customer will not be required to pay SUSF charges if the
Customer demonstrates to the Company’s reasonable satisfaction that the Customer is
acquiring the Company’s Service for resale, i.e. not for its own internal use.
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215 Tax nd A men ntin

2.15.2 Exemptions

To obtain exemption status, a Customer must provide the Company with copies of all relevant
exemption certificates and documents required by the Company. New Customers are
required to provide the requested documentation at the time Service is ordered. Failure to
provide the required documentation at the time of initial order will resuit in all assessments,
duties, fees, surcharges, taxes, or similar liabilities being levied by the Company on the
Customer’s Service. The Customer will be responsible for the payment of all such charges.

At the Company’s option, the Company may accord the Customer exempt status upon receipt
of the required documentation after Service is ordered. The Customer, however, will be billed
for all applicabie assessments, duties, fees, surcharges, taxes, or similar liabilities as
described in this Tariff. The Customer is responsible for the payment of same until such time
as the Company has ceased billing the applicable assessments, duties, fees, surcharges,
taxes, or similar liabilities. Failure to pay the appropriate assessments, duties, fees,
surcharges, taxes, or similar liabilities prior to exemption will resuit in termination of Service.

2.16  Transfer or Assignment

Intrastate Services provided by the Company may not be transferred or assigned to a new Customer
unless the new Customer’s credit is approved by the Company.

217 inimum | Completion R

A Customer can expect a call completion rate (number of calls completed/number of calis
attempted) of not less than 98% during peak use periods.
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2.18 Interruption of Servi
2.18.1 General
It shall be the obligation of the Customer to notify the Company of any interruption in Service
for which a credit allowance is desired. Before giving such notice, the Customer shall

ascertain that the interruption is not being caused by any action or omission by the Customer,
and is not caused by any wiring or equipment furnished by the Customer.

2.18.2 Usage-Sensitive Services

Credit allowances for the interruption of usage-sensitive Services shall be limited to the
applicable initial period charge for the call interrupted, subject to the limitation of liability
provision set forth in Paragraph 2.3.1 preceding.
2.18.3 For purposes of credit computation, every month shall be considered to have 720 hours.
2.18.4 No credit shall be allowed for an interruption of a continuous duration of less than two hours.
2.18.5 The Customer shall be credited for an interruption of two hours or more at the rate of 1/720th

of the monthly charge for the facilities affected for each hour or major fraction thereof that the
interruption continues.

Credit Formula: Credit=(AXB) /720

“A” - outage time in hours
“B” - total monthly charge for affected facility
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219  Timing of Calls

2.19.1 Audioconferencing Service
(A) Standard and Automated Services

Calculation of usage is based upon the actual usage, to the nearest whole minute, of
each participant on a conference cali from the initial connect time to the disconnect

time.
2.19.2 All Other Services
(A) Calls Timed By The DUC - Start

Chargeable time begins when the called party picks up the receiver and the
local telephone company sends a signal to the DUC’s switch that utilizes
hardware or software answer supervision.

(B) Calls Timed By The DUC - Disconnect

Chargeable time ends when the calling station hangs up. If the called station “hangs
up” but the calling station does not, chargeable time ends when the connection is
released by the automatic timing equipment. When Service is directly connected to
a Customer-provided communications system at the Customer's premises,
chargeabie time begins when a call terminates in, or passes through, the first
Customer equipment on that Customer-provided communications system.

(C) Calls Timed By Company

Usage begins when the Company’s switch detects hardware answer supervision.
Chargeable time ends when the calling station hangs up.
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220 Rate Periods

2.20.1 General

The rates for the Company’s Services are typically on a fixed rate per minute basis, but some

services may also depend upon the time period in which the call is placed,

certain

days of the week, as specified in the appropriate rate schedule for that call listed below, and
the class of service applicable to the call. If applicable, calls with overlapping rate periods will
be charged according to the rates applicable to the time recorded in each period. All

times shown are local time at the calling station in case of an outbound call and at the called
station in case of an inbound call.

Generally, the minimum usage period is six (6) seconds with additional usage rounded to the
nearest six (6) seconds. The incremental billable time periods for each service offering are
specified in Sections 3 & 4 of this tariff.

(A)

B8)

Day, Evening, and Night Rate Periods

Times Applicable
Rate Period From To, But Not Days
including Applicable
Day 8:00 AM 5:00 PM Mon -Fri
Evening 5:00 PM 11:00 PM Sun - Fri
Night 11:00 PM 8:00 AM All days
8:00 AM 11:00 PM Saturdays
8:00 AM 5:00 PM Sunday

Peak and Off-Peak Rate Periods

The peak rate period is 8:00 AM up to but not including 5:00 PM Monday through
Friday. The off-peak rate period is all other times.
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2.21 ile Measurements

2.21.1 General

Calculation of mileage is in accordance with the V&H coordinate system.

2.21.2 Inbound and Calling Card Services

The Company uses the V&H coordinates associated with the Rate Center of the NPA
Centroid.

2.21.3 Other Mileage- Sensitive Services

The distance is measured using the V&H coordinates associated with either the Rate Centers
of the originating and terminating stations, or the V&H coordinates associated with the
originating and terminating POP. The type of access determines which V& H coordinates are

used.

If a call is originated or terminated via Switched Access, the distance is measured using the
V&H coordinates associated with the Rate Centers of the originating or terminating station.
if the call is originated or terminated via Dedicated Access, the distance is measured using the
V& H coordinates associated with the originating or terminating POP.

The rate for a cail between access lines associated with stations that use the same central
office is the rate for zero miles.
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2.22  Determination of Airine Mileage

Calculation of distance is in accordance with the V&H coordinate system. The airline mileage between
Rate Centers is determined by applying the formula below to the V&H coordinates associated with the
Rate Centers involved. The Company uses the Rate Centers and associated

V&H coordinates that are produced by Telcordia Technologies, formerly known as Bell
Communications Research, in its NPA-NXX V&H Coordinates Tape and in NECA Tariff No.4.

FORMULA:
(Vi -v2 )Y e (Hl -H2 )
10
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2.23 Holidays

2.23.1 Long Distance Service and Residential Long Distance

The evening rate applies on Christmas Day (December 25), New Year's Day (January 1),
Independence Day (July 4), Thanksgiving Day, and Labor Day, unless the lower night rate is
otherwise applicable.

2.23.2 All Other Services

The rate periods specified in Paragraph 2.20 apply.

2.24 Determining Rate In Effect
2.24.1 General

For outbound Services that are time-of-day sensitive, the time of day at the central office or
POP associated with the calling station determines the rate in effect. For inbound Services
that are time-of-day sensitive, the time of day at the central office or POP associated with the
called station determines the rate in effect. Time of day shall be determined in accordance
with Paragraph 2.20.

2.242 Split Rate Periods

When call duration is split between two rate periods, each rate period applies to the portion
of the call that occurred during that rate period.
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Application of Charge:
2.25.1 Outbound Services

The rates and charges for Outbound Services apply to calls that originate by a Customer and
terminate to a called party within the state.

2.25.2 Inbound Services

The rates and charges for inbound Services apply to cails that originate by a calling party in
the state and terminate to a billable customer in the same state.

Calculati f Usa harges
2.26.1 General

Each usage sensitive Service may have its own specific initial period and additional period as
specified in Section 4 of this Tariff. For all Services, fractions of a billing increment are
rounded up to the next highest increment.

Usage charges apply to all completed cails. The usage charges for each compieted call
during a billing month will be computed. If the charge includes a fraction of a cent of $0.005
or more, the fraction is rounded up to the next higher whole cent. Otherwise, the charge is
rounded down to the next lower whole cent.

Calculation of the usage charges for the Audioconferencing Service is based on the sum of
actual, not reserved, individual fine usage. For example, if three people conduct a conference
call for an hour and one conference participant hangs up ten minutes early, the conference
charges are 170 minutes (60 + 60 + 50).
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Use of Service

2.27.1

2272

2273

The Service offered in this Tariff may be used for any lawful purpose, including residential,
business, governmental, or other use. There are no restrictions on sharing or resale of
service. The Customer, however, remains liable for all obligations under this Tariff,
notwithstanding such sharing or resale and regardless of the Company's knowledge of same.
The Company will have no liability to any person or entity other than the Customer and only
as set forth herein. The Customer will not use or permit others to use the Service in a manner
that may interfere with Service provided to others or harm the facilities of the Company or
others.

Service furnished by the Company may be arranged for joint or authorized use. The joint or
authorized user will be permitted to use such Service in the same manner as the Customer,
but subject to the following conditions.

(A) One joint or authorized user must be designated as the Customer. The designated
Customer does not necessarily have to have communications requirements of its
own and must  specifically name all  joint or authorized
users in the application for Service orders which involve the start, re-
rearrangement or discontinuance of joint or authorized use. Service will be accepted
by the Company only from that Customer and will be subject to all regulations of this
Tariff.

(B) All charges for the Service will be computed as if the Service were to be billed to one
Customer. The designated joint or authorized user will be billed for all components
of the Service and be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each joint or authorized user will be liable to the
Company for all charges incurred as a result of its use of the Company’s Service.
Each joint or authorized user must submit to the designated Customer a letter
guaranteeing payment for the joint or authorized user’s portion of all charges bilied
by the Company to the designated Customer. This letter must also specify that the
joint or designated user understands that the Company will receive a copy of the
guaranty from the designated Customer. The Customer will be responsible for
allocating charges to each joint or authorized user.

In addition to the other provisions in this Tariff, Customers reselling Service will be responsible
for all interaction and interface with their own subscribers or customers. The Provision of the
Service will not create a partnership or joint venture between the Company and the Customer
nor result in a joint offering to third parties.
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2.28

2.29

2.30

2.31

SECTION 2 - RULES AND REGULATIONS

Use of Service (continued)

2.27.4 |f a Customer of the Company's 800 Service is found to be non-compliant in passing back
appropriate answer supervision, the Company reserves the right to suspend Service
temporarily and/or deny requests for additional Service. The Company will give the Customer
ten (10) days’ written notice via certified U.S. Mail , of intent to suspend or deny Service due
to such non-compliance.

2.27.5 The Customer will be billed directly by the LEC or CAP or any other authorized access
provider for the Dedicated Access arrangements selected by the Customer for the provisioning
of certain Switched Services or Private Line Services. At the Customer’s request, the
Company may at as agent in the ordering of such arrangements. In instances where the
Company orders such arrangements as an agent for the Customer, the Company will bill the
Customer Local Access charges.

Governing Law

This tariff is governed and interpreted according to the laws of the Commonwealth of Kentucky.

Minimum Grade of Service

A Customer can expect a minimum grade of service (successful access to non-RSL networks) of not
less than 90% during peak use periods for all FGD services.

Discount

Discounts may be available to Customers subscribing to Services as indicated in Section 4 of this Tariff.

Nonrecurring Charges

Nonrecurring Charges are one-time charges. The rates for nonrecurring charges are included in
Section 4 of this Tariff.
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2.32 Payphone Use Char

The Company will charge Customers a payphone use charge as described in Section 4.10 of this tariff.

2.33  Non-Subscriber Char

The Company will charge Customers a non-subscriber charge as described in Section 4.110f this tariff.
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3.1 Outbound Services
3.1.1 General

All Switched Access Outbound Services are available only in equal access serving areas. All
Dedicated Access Outbound Services are available from any point within the Commonwealth
of Kentucky. Furthermore, all Outbound Services may be provisioned by the Company or via
the DUC. The method of provisioning is determined by the Company.

3.1.2 Switched Access Services

Switched Access Services are outbound-only long distance pricing plans for Customers using
Switched Access facilities to reach the long distance network. Customers subscribing to the
service may select from any comparable intrastate offering listed below.

A) Description of Services
1 RSL COM USA Global Business Plan (Product No. 660)

RSL COM USA Global Business Plan is a basic 1+ service provided to
Business customers. Calls originate via a Switched Access Line and
terminate within the state. There is ho monthly recurring charge per access
line. For rates, please refer to Section 4.1.1(A) of this tariff.

2 RSL COM USA Global Residential Plans (Product Nos. 541 & 674)

RSL COM USA Global Residential Plans are basic 1+ services provided to
Residential customers. Calls originate via a Switched Access Line and
terminate within the state. There may be a monthly recurring charge per
access line. For rates, please refer to Section 4.1.1(B) of this tariff.

3 RSL COM USA On-Net Plans (Product Nos. 395-397)
RSL COM USA On-Net Plans are services provided to customers in locations

where RSL has FGD access for switched 1+ calling. For rates, please refer
to Section 4.1.1(C) of this tariff.
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31 Qutbound Services (continued)

3.1.2 Switched Access Services (continued)

(A) Description of Services (continued)

4 RSL COM USA Global Hub Plans (Product Nos. §50-554, 721)

RSL COM USA Global Hub Pians are services provided to Business
customers. For rates, please refer to Section 4.1.1(D) of this tariff.

5 RSL COM USA Intralink Plans (Product Nos. 339 & 353)

The RSL COM USA network provides Intralink domestic services to
Business and Residential customers. In some geographic areas, Intralink is
a state specific service. For rates, please refer to Section 4.1.1(E) of this
tariff.

.6 RSL COM USA Targeted International Calling Pians (Product Nos. §30, 563,
676 & 677)

RSL COM USA Targeted International Calling Plans are services offered to
customers who frequently call Europe (Europe Direct, Product No. 530),
Latin America (Mi Mundo Latino, Product No. 563), the Middle East (Middle
East Caliing Pian, Product No. 676), and Asia (Asian Calling Plan, Product
No. 677). For rates, please refer to Section 4.1.1(F) of this tariff.

7 RSL COM USA Employee Discount Plan (Product No. 399)
RSL COM USA provides optional discounts off basic tariffed rates to its
employees for 1+ Long Distance Services. For rates, please refer to Section
4.1.1(G) of this tariff.

.8 RSL COM USA Casual Access Plans (Product Nos. 271, 520, 521& 531)
RSL COM USA Casual Access Plans are non-presubscribed access, dial

CIC or toll-free services provided to our Customers. For rates, please refer
to Section 4.1.1.(H) of this tariff.
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3.1 Qutbound Services (continued)

3.1.2 Switched Access Services (continued)

(A) Description of Services (continued)

.9

.10

11

12

international Banking and Brokerage Community (IBBC) Plan (Product No.
701)

International Banking and Brokerage Community (IBBC) rates are targeted to
members of the international banking and brokerage communities. Eligible
companies include but are not limited to commercial banks, investment banks,
brokerage firms, insurance companies and other financial institutions. IBBC
rates are extended to the same eligible users. Access to the RSL network is via
T-1 or Dedicated Access Lines. For rates, please refer to Section 4.1.1(1) of
this tariff.

Generic 12 Cents Program

Customers can call anywhere in the United States for 12 cents a minute with
no monthly fee. During the first few months of enroliment, each Customer is
given a credit equivalent of 30 free domestic minutes. For rates, please refer
to Section 4.1.1 (J) of this tariff.

98 Spring Calling Plan

Customers can call for 10 cents a minute on all in-state and state-to- state
domestic long distance calls any hour of the day any day of the week except on
Fridays and selected holidays, which are 5 cents per minute. Calling Cards are
billed day, evening and night at 25 cents a minute. During the first few months
of enroliment, each Customer is given a credit equivalent of 30 free domestic
minutes. There is a monthly recurring charge of $3.50 with this plan. For rates,
please refer to Section 4.1.1(K) of this tariff.

9 Cents Anytime Plan

Customers can call for 9 cents a minute to anywhere in the United
States. Calling Cards are bilied at 25 cents anytime. A 10% discount applies
on selected holidays. There is a monthly recurring charge of $1.95 with this
plan. For rates, please refer to Section 4.1.1 (L) of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Outbound Services (continued)

3.1.2 Switched Access Services (continued)

(A) Description of Services (continued)

.13 September 99 Calling Plan

September 99 Calling Plan is a service offering for Residential Customers
only. The charge for intrastate service is $0.1200 per minute. The Calling
Card rate is $0.2500 per minute. Calis are billed in 60 second increments.
These rates are applicable 24 hours-a-day, 7 days-a-week. There is no special
holiday pricing or monthly fee. For rates, please refer to Section 4.1.1(M) of
this tariff.

.14 Winning Choice Il Plan

The Winning Choice Il Plan offers outbound, inbound and Calling Card
Services to Business Customers. Customers are billed the first eighteen (18)
seconds and then every six (6) seconds thereafter. The usage rate is based on
the Customer's Voice Annual Commitment and/or the length of the term plan
committed to by the Customer. The term plan begins on the date Service
is instalied. To determine if the Customer meets the Voice Annual
Commitment (VAC), sum the Customer’s domestic and international inbound
and outbound usage and any Calling Card usage for the length of the term
plan. Calls to Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands, and
international usage contribute to the commitment level, but are not eligible for
discounts.

For each year of a contract term that the Customer fails to meet the VAC, the
Customer shall pay shortfall charges and 100% of any fixed recurring charges
for each unexpired month in the first year of the contract term, 75% of those
charges for each unexpired month in the second year, and 50% of those
charges for each unexpired month of the third year.
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3.1 utboun rvices

SECTION 3 - CRIPTION OF SERVICES

ntinued

3.1.2 Switched Access Services (continued)

(A) Description of Services (continued)

.14

15

Winning Choice Il Plan (continued)

Furthermore, any Customer with a one, two or three year contract may
terminate service by giving thirty (30) days written notice to the Company. The
Customer will be responsible for the payment of all accrued charges, waived
installation fees, equipment charges applicable to the canceled service for
each month remaining in the contract term, and any applicable shortfall or
termination charges. Unless otherwise specified, the termination charges shall
include 25% of any VAC for each full year remaining in the contract.

To subscribe to the Winning Choice Il Plan, the Applicant must complete
a Company designed order form and sign a letter of agency authorizing the
Company to order Service on behalf of the Customer.

If the Applicant or Customer utilizes Switched Access, they must authorize their
PIC code to be changed to the Company’s PIC. If the Applicant or Customer
utilizes Dedicated Access, the local access facilities must be engineered to the
POP designated by the Company. For rates, please refer

to Section 4.1.1(N) of this tariff.

Winning Choice Millennium Plan

Winning Choice Millennium offers outbound, inbound and Caliing Card
Services to Business Customers. Outbound and Calling Card are billed the
first eighteen (18) seconds and then every six (6) seconds thereafter. Inbound
calls are billed the first thirty (30) seconds and then every six (6) seconds
thereafter. The term plan begins on the date the Service is installed. Special
pricing is available upon request. For additional details on billing increments,
Shortfall and Termination Charges, please refer to Section 3.1.2(A).14 of this
Tariff. For rates, please refer to Section 4.1.1(0) of this tariff.
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SECTION 3 - DESCRIPTION OF SERVIC

3.1 Outbound Services (continued
3.1.2 Switched Access Services (continued)
(A) Description of Services (continued)
.16  Business Market Basics Plan

Business Market Basics offers outbound, inbound and Calling Card Services
to Business Customers. Customers are billed for the first eighteen (18)
seconds and then every six (6) seconds thereafter. The usage rate is based on
the length of the term committed to by the Customer. The term plan begins on
the date the Service is installed. For additional details on billing increments,
Shortfall and Termination charges, please refer to Section 3.1.2(A). 14 of this
Tariff.

Subscription to the Business Market Basics Service is similar to the Winning
Choice |l Service mentioned above in Section 3.1.2(A).14 of this Tariff. In
addition, there is a $50.00 monthly program fee. The monthly program fee is
waived if combined charges are more than $100.00 per month. For rates,
please refer to Section 4.1.1(P) of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICES

ntinu

3.1.3 Dedicated Access Services (continued)

(A) General

Dedicated Access Services are usage sensitive long distance pricing plans for
Business Customers using Dedicated Access to reach the long distance network.

Customers may access the Company’s Services via dedicated or special access
lines. The Customer is responsible for obtaining the dedicated or special access line
from the LEC. Upon a Customer's request, the Company will obtain these lines on
the Customer’s behalf. The non-recurring and monthly recurring charges for these
lines are in addition to the rates contained in this Tariff.

(B) Description of Services

A

RSL COM USA Global Business Plans (Product Nos. 670-673)

RSL COM USA Global Business Plans are basic 1+ services provided to
Business customers. Calls originate via a Dedicated Access Line and
terminate within the state. There is no monthly recurring charge per access
line. For rates, please refer to Section 4.1.2(A) of this tariff.

RSL COM USA Giobal Hub Plan (Product No. 504)

RSL COM USA Global Hub Plan is a service provided to Business Customers
via T-1 or dedicated line. For rates, please refer to Section 4.1.2(B) of this
tariff.

Winning Choice Il Plan

For a description of this Service, please refer to Section 3.1.2(A). 14 of this tariff.
For rates, please refer to Section 4.1.2(C) of this tariff.

Winning Choice Millennium Plan

For a description of this Service, please refer to Section 3.1.2(A).15 of this tariff.
For rates, please refer to Section 4.1.2(D) of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICES

31 Outbo Services (continued
3.1.3 Dedicated Access Services (continued)
(B) Description of Services (continued)
.5  Business Market Basics Plan

For a description of this Service, please refer to Section 3.1.2(A).16 of this
Tariff. For rates, please refer to Section 4.1.2(E) of this tariff.

3.2 nboun rvice

3.21 General

The Company’s Inbound Services permit calls to be completed to the Customer's locations
without charge to the calling party. Access to the Services is gained by dialing a ten-digit
telephone number, (800/888/877) NXX-XXXX, which terminates at the Customer’s requested
location. All Inbound services are offered on an interstate basis, but the Customer also has
the option to receive intrastate calis as noted herein.

3.2.2 Switched Access Services
(A) Description of Services

A RSL COM USA Intralink 800 Plans (Product Nos. 350, 351& 354)
RSL COM USA Intralink 800 Plans are services provided via the switched
access network. Calls are terminated via Common Business Lines at the
Customer’s location. For rates, please refer to Section 4.2.1 (A) of this tariff.

2 RSL COM USA International Plus 800 Services (Product Nos. 117, 334-337)
For rates, please refer to Section 4.2.1(B) of this tariff.

3 RSL COM USA 800 Access Services (Product Nos. 391, 392, 820, & 821)

For rates, please refer to Section 4.2.1(C) of this tariff.
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SECTION 3 - DESCRIPTION OF SERVIC

3.2 Inbound Servi continu
3.2.2 Switched Access Services (continued)
(A) Description of Services (continued)
4 Switched 800, Switched 800 Plus and Postalized Switched 800 Services
Switched 800, Switched 800 Plus, and Postalized Switched 800 Services allow
traffic to terminate on a Customer's existing local exchange telephone
number. Calls are originated from any point on any type of access, and are
terminated via shared use facilities between the Customer’s premises and the
long distance network. These Services are available to Business Customers
only. For rates, please refer to Sections 4.2.1(D) through 4.2.1(F) of this tariff.
5 Winning Choice II Pian

For a description of this Service, please refer to Section 3.1.2 (A).14 of this
tariff. For rates, please refer to Section 4.2.1(G) of this tariff.

.6 Winning Choice Millennium Plan

For a description of this Service, please refer to Section 3.1.2(A).15 of this
tariff. For rates, please refer to Section 4.2.1(H) of this tariff.

7 Business Market Basics Plan

For a description of this Service, piease refer to Section 3.1.2(A). 16 of this tariff.
For rates, please refer to Section 4.2.1(1I) of this tariff.
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CTION 3 - DESCRIPTION OF SERVICES

3.2 Inbound Services (contin

3.2.3 Dedicated Access Services

(A) Description of Services

A

Inbound Dedicated 800 (Product Nos. 822 & 823)

inbound Dedicated 800 Service is provided through the dedicated access
network. Calls are terminated via Common Business lines at the Customer
location. The minimum usage period is thirty (30) seconds, and additional
usage is billed in six (6) second increments. For rates, please refer to Section
4.2 2(A) of this tariff.

Dedicated 800, Dedicated 800 Plus and Postalized Dedicated 800 Services
Dedicated 800, Dedicated 800 Plus and Postalized Dedicated 800 allow traffic
to terminate via Dedicated Access lines. Calls are originated from any point on
any type of access, and are terminated via Dedicated Access lines between the
Customer’s premises and the long distance network. These services are

available to Business Customers only. For rates, please refer to Sections
4.2.2(B) through 4.2.2(D) of this tariff.

Winning Choice H Plan

For a description of this Service, please refer to Section 3.1.2 (A).14 of this
tariff. For rates, please refer to Section 4.2.2(E) of this tariff.

Winning Choice Millennium Plan

For a description of this Service, please refer to Section 3.1.2(A).15 of this tariff.
For rates, please refer to Section 4.2.2(F) of this tariff.

Business Market Basics Plan

For a description of this Service, please refer to Section 3.1.2(A).16 of this
tariff. For rates, please refer to Section 4.2.2(G) of this tariff.
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3.2 Inbound Servi ntinued

3.2.4 Advanced 800 Features

(A) Advanced 800 Features are available with all Inbound 800 Services. There are
monthly fees for these Services and supplemental fees for installation and any
requested changes to these Services. For rate information, please refer to Section
4.2.3 of this tariff.

(B) Description of Services

A

Time Interval Routing

Time Interval Routing allows the Customer to arrange for calls to a single 800
Service telephone number to be routed to different locations based on the time
of day. The Customer can establish a different routing arrangement for up to

forty-eight (48) time slots in a twenty-four (24) hour period. Time slots must be
defined in five minute increments or multiples thereof.

Day-of-Week Routing

Day-of-Week Routing allows the Customer to arrange calls to a single 800
Service telephone number to be routed to different locations based on the
particular day of the week. The Customer can establish a different routing
arrangement for each day of the week with a maximum of seven (7) day types.
Day types can consist of one day or a set of days (e.g. Sunday-Sunday;
Monday-Friday).

Point of Call Routing

Point of Call Routing allows the Customer to define two or more originating
routing groups and to arrange for calls to a single 800 Service telephone
number placed from different routing groups to terminate at different locations.
A routing group can consist of one or more valid International 800 countries, as
well as any combination of domestic NPAs or states. The combination of all
domestic routing groups defined by the Customer must include the entire
continental United States, and any areas selected by Extended Call Coverage.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Inboun rvices (continu
3.2.4 Advanced 800 Features (continued)
(B) Description of Services (continued)
4 Exchange Routing

Allows the Customer to define two or more originating routing groups and to
arrange that calls to a single 800 Service telephone number placed from
different routing groups will terminate at different locations. A routing group
can consist of any combination of domestic NPAs/NXXs. The service group to
which calls from a particular originating group are to terminate needs to be
located in that originating group.

5 Percentage Allocation

Percentage Allocation allows the Customer to route calls for each
originating routing group, per 800 Service number, to two or more
answering locations based upon a Customer-designated percentage
distribution. The Customer must establish a call aliocation pattern
where each percentage is a whole number and the total allocation
equals 100 percent. Furthermore, the Customer must have at least
two different locations for this routing feature to be applicable and
can define up to 99 allocation percentages per time slot.

6 Sequentiat Allocation

Sequential Allocation allows the Customer to route calls sequentially to two or
more answering locations based upon a Customer-designated plan. The
Customer must have at least two different locations for this routing feature to
be available. The Customer can define up to 99 sequential allocation locations
per time slot. This feature must be used in conjunction with Percentage
Allocation routing.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Inbound Services (continue
3.24 Advanced 800 Features (continued)

(B) Description of Services (continued)

7 Quota Routing

Quota Routing allows the Customer to route calls for one 800 Service
telephone number, or group of 800 Service telephone numbers, to different
answering locations based on call volume. The Customer establishes the
maximum number of calls that should be sent to any logical termination within
a particular time interval. Once the maximum number has been met, additional
incoming calls can be routed to any other logical termination or to

a busy signal.

.8 Profile Routing

Profile Routing allows the Customer to designate where incoming
800 Service calls are routed, depending upon the ANI of the caller.
Options include ANI routing and ANI blocking. The Customer may request
routing for a maximum of 10,000 ANls.

.9 Most Available Agent Routing

Most Available Agent Routing allows the Customer to route calls from one 800
Service telephone number, or a group of 800 Service Tele-
phone numbers, to different answering locations based on current call volumes
and Customer input that includes average call handling

time and personnel scheduling.

.10 Rules Based Routing

Rules Based Routing aliows the Customer ito create a customized
application to route calls from one 800 Service telephone number, or
group of 800 Service telephone numbers, to different answering
locations based on the results of conditional tests.
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SECTION 3 - CRIPTION OF SERVICE

3.2 Inbound Services (continued)
3.2.4 Advanced 800 Features (continued)

(B) Description of Services (continued)

11 Holiday Routing

Holiday Routing allows the Customer to arrange for calls to a single 800
Service telephone number to be routed to different locations based on a
Customer specified holiday. The Customer can establish a different routing
arrangement for up to fifteen (15) single-day holidays and three ranges
(composed of up to ten (10) consecutive days) for a total of forty-five (45) days
in a one year period. In order to obtain this feature, the Customer must
subscribe to Day of the Week Routing. The “Change” charge will apply to any
change in the number or makeup of holidays or ranges, or to the cancellation
of the feature, or to the cancellation of the 800 Service number with which the
feature has been associated.

(C) Dialed Number Identification Service (DNIS)

DNIS allows the Customer with multiple 800 Service telephone numbers terminating
at the same location to identify the specific 800 Service telephone number which was
dialed by the calling party. This feature is only available with Dedicated Access line
terminations. A Customer may request up to 1,500 DNIS designations per trunk
group. Any requests above 1,500 DNIS designations will be handled on an individual
case basis. The “Change” charge will apply to any reconfiguration of outpulsed
digits, to the cancellation of this feature, or to the cancellation of the 800 Service
telephone number with which the feature has
been associated. This feature is not part of the Advanced Routing Feature Package.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 inbound Services (continued)
3.2.4 Advanced 800 Features (continued)

(D)

(E)

(F)

Area Code-NXX Blocking

Area Code-NXX Blocking will allow the Customer to block calls
originating from a specific area code-NXX from completing on their
800 numbers. The Company cannot guaraniee this service will work
for 100% of the calls as the NXX is not always passed with the call.
This feature is not available with the 800 Plus Product.

Tailored Call Coverage

Tailored Call Coverage allows the 800 Service Customer to block calls from one
or more specific originating areas at the domestic NPA or state level.
Blockage from muitiple originating areas is available at no additional charge. The
“Change” charge will apply when the Customer changes the group of originating
areas to be blocked, when this option is removed from an 800 number, or when
service is canceled for that 800 number.

Alternate Routing

Alternate Routing allows the Customer to pre-define up to ninety-nine (99) alternate
routing arrangements, which can be activated upon command in the event of a
Customer emergency. The Customer must have at least two different locations for
this routing feature to be applicable. The monthly charge applies to each alternate
plan being stored for the Customer. The “Change” charge will apply to any change
in the number or make-up of alternate plans, to cancellation of the feature, or to
cancellation of the 800 Service Number. Alternate Routing is not available in Super
Routing Plans.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Inbound Services (continued)
3.2.4 Advanced 800 Features (continued)

G)

(H)

0

()

Network Call Redirect

Network Caill Redirect allows a Dedicated Access Line Customer to control
potential congestion of 800 Service calls by sending the overflow to a pre-
determined alternate routing group (dedicated access lines, WATS access lines, or
business lines) when the first choice is busy. This predetermined alternate routing
choice (overflow) location can be located anywhere in the continental U.S.

Disconnect Message Referral (DMR)

DMR provides the Customer who disconnects or changes an 800 number with a
recording that either informs callers that the number is disconnected or refers
callers to a new number. This feature is designed solely to assist in call completion
by means of call referral or routing and provides no media-related or other
information or service. The monthly recurring charge applies, per 800 number, to
messages that refer callers or extend callers to numbers for which MCI is the
designated Resp Org.

Automatic Number Identification (ANI)

AN allows the Customer to receive the working number of the calling party as part
of the call setup. The working telephone number is commonly referred to as ANI.
ANl is a subscription option available on both inband Multi-frequency (MF) and Dual
Tone Muiti-Frequency (DTMF) and out-of-band (ISDN PRI) dedicated access lines.

800 Service Custom Message Announcement
800 Service Custom Message Announcement allows the Customer to route 800

calls to an informational audio message. Calls can either be terminated at the end
of the message announcement or be routed to a predefined Customer location.
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SECTION 3 - DESCRIPTION OF SERVICES
3.2 Inbound Servic ontinue:
3.2.4 Advanced 800 Features (continued)

(K)

(L

Account & Identification Suppiementary Codes

Account & Identification Suppiementary Codes allows the Customer to track usage
of the 800 number back to specified user codes and/or to limit use of the 800
number to only those dialing authorized codes. This feature requires that additional
digits be dialed after the regular ten (10) digit 800 number is dialed.

The two types of supplementary codes that are available are Account Codes and
Identification Codes. Specified codes must be used with both codes for calls to be
completed. Furthermore, calls made with ID codes will not be completed until
verified for accuracy. As an option, the Call Detail report can be sorted by
Supplementary Codes. Codes are ordered in blocks of 100 for ID Codes, upto a
maximum of 90,000 blocks. All ID and Account Codes must be the same length and
may be up to eleven (11) digits. The “Change” charge will apply to additions of a
block of Account or Identification Supplementary Codes.

Super Routing Plans

Super Routing Plans allows the Customer to group muitiple 800 numbers under

a single routing plan, called a Super Routing Plan. All the numbers in a given sub-
set will be treated as if there were a single 800 number. The Customer is assessed
feature charges for all 800 features used in defining the Super Routing Pian. All 800
numbers assigned to the Super Routing Plan will have identical routing and features.
There is no limitation on the number of 800 numbers associated with the Super
Routing Plan, but with the Corporate ID, however, there is a maximum of ninety-nine
(99) numbers. There is no charge for this feature.
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Inbou

324

SECTION 3 - DESCRIPTION OF SERVICES

ervices (continued

Advanced 800 Features (continued)

M)

(N)

(0)

Resp Org

Resp Org provides management and administration of appropriate
records in the 800 Service Management System (SMS/800). Service
includes data entry, changing records, accepting trouble reports, and referring
and/or clearing associated documents. There is no charge
for this feature.

SMS Resp Org Changes

SMS Resp Org Changes refer to the act of designating a Resp Org other
than Westinghouse Communications for an 800 number. An SMS Resp Org
Change will result in Westinghouse Communications no longer providing Resp Org
Service to the customer for the affected number. SMS Resp Org Changes may be
submitted by a Customer on behalf of an 800 Subscriber only after appropriate
authorization by the 800 Subscriber. There is no charge for this service.

Sets

Sets allows the Customer to predefine sets of 800 numbers under a Corporate (D
to implement alternate routing plans at no additional charge. When implementing
an alternate routing plan using sets, all 800 numbers within the Set will route to
their individual alternate plans. The Customer must have at least two different
locations to define a set.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Inbound Services (continued)

3.2.5 Enhanced Call Router 1000 (ECR 1000)

This network based voice response capability provides call routing features available
with MCI 800 Service. Unless otherwise noted, the following options listed below
are available with ECR 1000. All other MC! 800 Service features used to establish
the ECR functions will be charged as applicable. There are non-recurring fees
associated with this service. For rates, please refer to Section 4.2.4 of this tariff.

(A) Description of Services
A ECR Menu Routing

This option prompts callers to enter a single touchtone digit in response
to voice prompts which are considered part of the menu routing option.
The call then proceeds to another ECR function or is extended to a final

destination.
2 ECR Message Announcement

ECR Message Announcement plays prerecorded voice information which
refers callers to other numbers, explaining service conditions or other
information the Customer desires to provide callers. The cail may either
terminate after the Message Announcement, proceed to ECR function or
extend to a final destination.

3 ECR Standard Database Routing

This option prompts callers to enter touchtone digits in response to voice
prompts. Using these digits or automatic number identification, the call is
then extended to a Customer location or to another ECR function as defined
in the ECR database. The Customer is responsible for providing the
database in a specified manner.
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SECTION 3 - DESCRIPTION OF SERVICE

3.2 | nd Service inye

3.2.5 Enhanced Call Router 1000 (ECR 1000) (continued)

(A) Description of Services (continued)

4 Caller Takeback

Caller Takeback allows the caller to enter a touchtone command which
causes the call to disconnect from the termination location and reconnect
to the ECR call application. The caller can then select other programmed
options in response to voice prompts.

5 ECR Busy/No Answer Rerouting (BNAR)

BNAR monitors and reroutes unanswered calls to alternative
Customer locations or to another ECR function upon detection of
busy or no answer conditions.

6 Takeback and Transfer

Takeback and Transfer allows the called party to enter a touch-tone
command, which places the caller on hold and reroutes the calis to another
destination. As an option, while the caller is on hold, the first called party
can speak with the second called party at the new destination before the
caller is connected to the second called party.

7 Announced Connect

Announced Connect allows customized voice announcements or menu
prompts to be provided to the terminating location before the caller is

connected.
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ECTION3 -D RIPTION OF SERVICES

3.2 Inbound Service: ntinued

3.25 Enhanced Call Router 1000 (ECR 1000) (continued)
(A) Description of Services (continued)
.8 ECR Advanced Database Routing

in addition to all standard database routing features, this option provides call
routing capabilities based on a defined schedule (day of week, time of day)
or distributes calls randomly based on a specified percentage distribution
between other ECR functions and/ or multiple destinations. In addition, this
feature includes the capability for callers to update the content of their ECR
database via touchtone interaction.

3.3 Service Availability

3.3.1 The Company maintains gateways in several major cities. However, if the Company must use
other companies’ facilities to connect a Customer to RSL COM USA'’s gateways, all applicable
charges will be passed through to the Customer.

3.3.2 Aliservices are provided on a monthly basis, unless otherwise noted, and are available twenty-
four hours per day, seven days per week.

3.3.3 Ali services provided under this tariff are subject to the availability of facilities, including those
provided by underlying facility or service suppliers.
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3.4 Other Charges

3.4.1 Maintenance Visits

A maintenance charge of $150.00 applies for each visit of maintenance personnel to a
Customer's premise when the reported trouble is found to be caused by Customer-provided
station equipment or at the foreign end and not in the facilities or equipment furnished by the
Company.

3.4.2 Retermination Charges

The full nonrecurring charges imposed on the Company by any other facilities or service
provider as a result of retermination will be directly passed through to the Customer. In
addition, the Company will charge a fee based on time and materials.

3.5 Contract Pricing Plans

Rates for Contract Pricing Plans will be developed on a case-by-case basis in response to a bona fide
request from a Customer or Prospective Customer for services which vary from tariffed arrangements.
Contract Pricing Plan rates will be offered to Customers in writing and will be availabie to similarly
situated Customers. A summary of each Contract Pricing Plan arrangement offered pursuant to this
paragraph will be filed with the Commission for inclusion in this tariff within 30 days after the contract
is signed by both the Company and Customer.
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Virtual N rk Service (VNS)

3.6.1

3.6.2

363

General

Virtual Network Service (VNS) provides Customers a package of long distance Services with
multiple access arrangements. The Service is user defined as the Company works with the
Customer to create a custom network for the Customer's communication requirements.

CommonCENTS VNS lii

CommonCENTS VNS lil is a virtual network long distance Service for Customers with multiple
access arrangements. The Service offers outbound, inbound, and Calling Card rate
schedules. Four outbound rate options are applicable based on the type of originating
access and type of terminating access for each call. They are On Net-On Net, On Net- Off
Net, Off Net-On Net, and Off Net-Off Net. Two rate options apply to calls billed to the
CommonCENTS VNS Ill Calling Card. They are Off Net-On Net, and Off Net-Off Net. Two
rate options are available for inbound 800 Service and are based on whether the call
terminates via Switched Access or Dedicated Access. For rates, please refer to Section 4.3.1
and Section 4.4.4 of this tariff.

VNS Features
(A) Customized Announcements
Customized Announcements allows the Customer to develop customized
announcements to be delivered to a caller based on either the intercept condition or
the number dialed.
(B) Accounting Codes
A Customers may specify that Accounting Codes (1-7 digits) are to be dialed
from specific dedicated access line groups, Dial “1" ANIs, or toll free remote
access numbers.
2 Accounting Codes are designed for cost allocation only and are non-verified.

Accounting Codes may be used in conjunction with 1.D. verified codes as long
as the total number of digits does not exceed eleven (11) digits.
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3.6 Virtual Network Service S ntinued

3.6.3 VNS Features (continued)

(B) Accounting Codes (continued)

3 Customers may select that the codes be required for all calls or only for ten
(10) digit and international calls.

4 An 1.D. code must be dialed in conjunction with an Accounting Code. Both 1.D.
and Accounting Code may be of a customer specified length, so long as the
total number of digits of both does not exceed eleven (11).

.5 Charges for I.D. codes will not be pro-rated to accommodate less than a block
of 100 codes.

(C) Virtual Ringdown
This feature requires a dedicated access line to the Switch. When the line goes off-

hook, the Switch automatically dials a pre-specified regular domestic or international
telephone number (dedicated or switched).

3.7 Calling Car rvices

3.71

3.7.2

General

Calling Card Services enable the caller to originate a call by dialing an access number
from a touch tone or rotary telephone, and by providing a valid calling card number and
PIN. Calls originating from a rotary telephone will be completed with the assistance of an
operator. The end user may access the network by dialing 1 plus an 800 number, or by
dialing 0 plus the called number.

RSL COM USA Global Calling Card Services (Product Nos. 223, 398, 515 & 523)

RSL COM USA offers customers Calling Card Services as travel card options. Cards may be
used for either domestic or interational calls. The initial time period for Calling Card Services
is one (1) minute with additional usage increments of one (1) minute. All charges are billed
in full minute increments. Global Calling Cards are aiso offered to RSL COM USA employees
at discounted rates. For rates, please refer to Sections 4.4.1(A) through 4.4.1(D) of this tariff.
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3.7 Calling Card Setvi continue:
3.7.3  Sure Calling Card Service
Sure Calling Card Service is available to all Customers caliing domestic or international
destinations. Customers may access the network by dialing 1 plus an 800 number. For rates,
please refer to Section 4.4.2 of this tariff.
3.7.4 Personal Calling Card Service
Personal Calling Card Service is available to Customers calling domestic or international
locations. Customers may access the network by dialing 1 pius an 800 number. For rates,
please refer to Section 4.4.3 of this tariff.
3.7.56 CommonCENTS VNS Ill Calling Card Service
CommonCENTS VNS lil Calling Card Service is available to Customers who subscribe to
CommonCENTS VNS Ill. The end user may access the network by dialing 1 plus an 800
number. For rates, please refer to Section 4.4.4 of this tariff.
3.7.6 Generic 12 Cents Program Calling Card Service
Generic 12 Cents Program Calling Card Service is available to a Customer who subscribes
to the Generic 12 Cents Program. The end user may access the network by dialing 1 plus
an 800 number. For rates, please refer to Section 4.4.5 of this tariff.
3.7.7 98 Spring Calling Plan Calling Card Service
The 98 Spring Calling Plan Calling Card Service is available to a Customer who subscribes
to the 98 Spring Calling Plan. The end user may access the network by dialing 1 pius an 800
number. For rates, please refer to Section 4.4.6 of this tariff.
3.7.8 9 Cents Anytime Calling Card Service
The 9 Cents Anytime Calling Card Service is available to a Customer who subscribes to
the 9 Cents Anytime Calling Plan. The end user may access the network by dialing 1 plus
an 800 number. For rates, please refer to Section 4.4.7 of this tariff.
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3.7 Callin rd Services (continu

3.7.9 Winning Choice Il Calling Card Service
Winning Choice Il Calling Card Service is available to all Customers who subscribe to Winning
Choice Il Service. The end user may access the network by dialing 1 plus an 800 number.
For rates, please refer to Section 4.4.8 of this tariff.

3.7.10 Winning Choice Millennium Calling Card Service
Winning Choice Millennium Calling Card Service is available to Business Customers only.
The end user may access the network by dialing 1 plus an 800 number. For rates, please
refer to Section 4.4.9 of this tariff.

3.7.11 Business Market Basics Calling Card Service
Business Market Basics Calling Card Service is available to all Customers who subscribe to
Business Market Basics Service. The end user may access the network by dialing 1 plus an
800 number. For rates, please refer to Section 4.4.10 of this tariff.

3.7.12 September 99 Calling Plan Calling Card Service
September 99 Calling Plan Calling Card Service is available to all Residential
Customers who subscribe to the September 99 Calling Plan. The end user may
access the network by dialing 1 plus an 800 number. For rates, please refer to Section 4.4.11
of this tariff.

3.7.13 Connect Calling Card Service
Connect Calling Card Service is available to Business Customers only. The end user may
access the network by dialing 1 plus an 800 number. For rates, please refer to Section 4.4.12
of this tariff.

3.7.14 Extended Reach Calling Card Service
Extended Reach Calling Card Service is available to Business Customers only. The end user
may access the network by dialing 1 plus an 800 number. For rates, please refer to Section
4.4 .13 of this tariff.
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3.8 Operator Toll Assistance

3.8.1 General

Operator Toll Assistance is any variety of telephone services which require assistance of
a long distance operator. Examples include collect calls and person-to-person calls. All
operator services are provided by the DUC.

3.8.2 Auvailability of Services

(A) Switched Access

Customers subscribing to outbound Services using Switched Access to reach the long
distance network can reach the operator of the DUC by dialing O plus the called
number, or by dialing 00. The DUC provides the operator services, brands the call,
and direct-bills its Customer all operator services calls under the DUC's name, not the
Company's hame.

(B) Dedicated Access

A

Provisioned Via the DUC

Operator toll assistance is not available to a Customer subscribing to a DUC-
provisioned Service that requires Dedicated Access. For operator-toll
assistance, the Customer must program its PBX to route operator-assisted
calls over the Customer’'s Switched Access lines.

Provisioned Via the Company’s Switch

Operator toll assistance is available to a Customer subscribing to Service that
requires Dedicated Access to the Company’s switch. The DUC, however,
provides the operator services, brands the call, and direct-bills all operator
services calls under the DUC’s name, not the Company’s name.

To reach the long distance network, the Customer dials either O plus the
called number or just dials zero.
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3.9 Digital Data Services

3.9.1 General
Digital Data Services are outbound Ilong distance Services offering dial-up
capability for transmitting data at speeds of 56kbps or 64kbps.
3.9.2 Switched or Dedicated 56 kbps Service

(A) General
Switched or Dedicated 56 kbps Service may be accessed using either T-1 or via LEC
provided switched digital access. Dial-up Service for transmitting data at speed of 56
kbps is also available between locations within the continental United States and
Alaska except that calls may not originate in Alaska via Switched Access. For rates,
please refer to Sections 4.5.1 and 4.5.2 of this tariff.

(B) Customer Utilizes T-1 Access
The Customer has the choice of ordering T-1 access from the Local Access Provider,
or the Company can obtain access on behalf of the Customer.

©) Customer Utilizes LEC-provided Switched Digital Access
If the Customer utilizes LEC-provided switched digital access, the Customer is
responsible for ordering switched digital access from the LEC. The Customer is
billed directly by the LEC.
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3.9 Digital Data Servi ntinue

3.9.3 Switched or Dedicated 64 kbps Service

(A) General

Switched or Dedicated 64 kbps Service may be accessed through
Primary Rate Interface access lines or Basic Rate Interface access lines
provided by the Local Access Provider. For rates, please refer to Sections 4.5.3 and
4.5.4 of this tariff.

(B) Customer Utilizes Primary Rate Interface Access

The Customer has the choice of ordering Primary Rate Interface access from the
Local Access Provider, or the Company can obtain access on behalf of the Customer.
Primary Rate Interface access requires T-1 access equipped with B8ZS line coding
from the Local Access Provider.

©) Customer Utilizes Basic Rate Interface Access

If the Customer utilizes Basic Rate Interface access, the Customer is responsible for
ordering switched digital access from the Local Access Provider. The Customer
is billed directly by the Local Access Provider.

3.10 Private Lin rvices

Private Line Service is offered in the form of discrete communication facilities dedicated
to the use of a specific Customer between locations. Customers are billed at predetermined
monthly rates. Recurring charges are billed in advance of the month in which Service is
performed. Nonrecurring charges are billed in the month in which Service is performed.
For rate information, please refer to Section 4.13 of this tariff.
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3.1 Local Access Service

Local Access Service is the Service between a Customer's Premises and the Company’s POP or
the designated POP of the DUC selected by the Company or the Customer. The Customer may
specify the type of service when the initial order is placed and may select either service to be
provided by its LEC or a designated CAP or DUC. If the Customer does not select a provider, then
the Company will select a service based on the rate information available from the LEC, CAP or
DUC and availability of facilities. The Company will analyze the available rate information to determine
which provisioning option is the most economical for the Customer and will notify the Customer of its
choice. For rate information, please refer to Section 4.12 of this tariff.

3.12  Audioconferencing Service
3.12.1 General

Audioconferencing is a Service furnishing long distance voice telecommunications between
a calling station and two or more called stations when at least one of the called stations is
located at a different site than the calling station. The Service requires a teleconferencing
bridge port for each called station. At any time prior to the conference call, a conference call
is initiated by calling the 800 reservation number provided by the Company.

3.12.2 Rate Options

(A) Automated
Conference call participants are admitted to the conference call by using a pre-
determined code. Entry and exit tones announce arrival and departure. For rates and
charges, see Section 4.6 of this tariff.

(B) Standard
The Coordinator greets callers, announces each conference participant and scans
the call during the conference. For further assistance, a conference call participant

can recall the Coordinator by pressing “*0” on the keypad. All conference entry
options described below are available with this service. For rates and charges, see

Section 4.6 of this Tariff.
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3.12  Audioconferencing Service (continued)

3.12.3 Description of Services
(A) Standard and Automated Services
.1 TollMeetme Conference
Conference call participants are admitted to the conference call by dialing a pre-
assigned long distance telephone number and are connected with the other
participants. For rates and charges, see Section 4.6 of this tariff.

.2 Toll-Free Meetme

Participants dial into a toll-free nhumber to join the conference. For rates
and charges, see Section 4.6 of this tariff.

.3 Call-Out (Op Assist)
The Coordinator calls the participants and connects them to the conference. For
rates and charges, see Section 4.6 of this tariff.

(B) Optional Services

.1 Digital Replay Services
A digital recording of a conference call is accessible via telephone. Participants
may select or use a combination of Instant Replay Toll, Instant Replay Toll-Free,
Instant Replay Prompts or Digital Voice Capture. For rates and charges, see
Section 4.6 of this tariff.

.2 Tape Recording, Playback and Overnight Federal Express
Participants can request an audio-taped copy of the conference call. Tapes are

available in standard and micro-cassette sizes. Requests will be sent either
regular or ovemight (Federal Express) mail. For rates and charges, see Section

4.6 of this tariff.
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3.12  Audioconferencing Service (continu

3.12.3 Description of Services (continued)

(C) Optional Services (continued)

.3 Lecture/Listen Only

Lecture/Listen Only allows one way communications between the Host and
conference call participants. The “listen only” portion of this feature allows
conference call participants that are only listening to be placed in a speaking
mode later in the call. There is no charge for this feature above the per minute
usage charge.

.4 Notification Call and Fax

Coordinator will notify participants of the conference with a telephone
or facsimile notification. For rates and charges, see Section 4.6 of this
tariff.

.5 Full Time Operator Assistance

Operator assistance allows for any conference call participant to summon the
Coordinator for assistance while the conference is in progress. In addition, the
Coordinator may stay on the line to monitor quality. For rates and charges, see
Section 4.6 of this tariff.

.6 Polling

Polling is an interactive function, which provides for multiple-choice testing and
voting applications. Coordinator can poll participants using one of several
methods, yes/no, true/faise, multiple choice, or assigned ranges from one (1)
through nine (9) digits. Using a touch-tone telephone, participants are able to
make their selection. The results can be verbally communicated immediately
after each guestion or printed and sent at a later time. For rates and charges,
see Section 4.6 of this tariff.
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ervi ntinue

3.12.3 Description of Services (continued)

(B) Optional Services (continued)

¥4

10

11

Participant List

Participant list allows the Customer to receive a list of all callers who
participated in a conference call. Lists can be sent to the Host within 24 hours
of the conclusion of the call.

Transcription

Transcription allows the Customer to have the conference call transcribed. For
rates and charges, see Section 4.6 of this tariff.

Pre-notification and RSVP Line

The Coordinator of the conference call can invite participants to attend or remind
them prior to the conference with a phone cali or facsimile. Upon request, the
Company can set-up an automated system that allows participants to call and
register for the conference call. The Coordinator can also customize the
information that he or she would like the participants to leave on the line. For
rates and charges, see Section 4.6 of this tariff.

Standing Reservation

Regularly scheduled conference meetings can be arranged as a “standing all’ or
“perm call” reservation. Calls may arranged two years in advance. There is no
charge for this service.

Internet Reservation

Reservations can also be made through the Company’s Online Arranger Service.
There is no charge for this Service.
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3.12 Audioconferencing Service (continued

3.12.3 Description of Services (continued)
(B) Optional Services (continued)

.12 Communications Line
A communications line may be established between Coordinator and
dedicated operator in order to verify quality control of the conference. For
rates and charges, see Section 4.6 of this tariff.

.13 Electronic Question & Answer (Queuing)
Queuing allows conference call participants to use their touch-tone keypad to
indicate that they have a question and it gives the moderator a convenient and
order question and answer technique. For rates and charges, see Section 4.6
of this tariff.

.14 On Hold Music

Participants are placed on-hold and in-music status until the host or
Coordinator is ready to begin the conference.

.15 Roll Call

Just prior to the start of an audioconference, the Coordinator will conduct a roll
call of all the participants. There is no charge for this service.

.16 Translation

The entire content of a call can be translated via Language Line Services.
Language Line Services provides interpretation from English into as many as
140 languages and is available 24 hours-a-day, 7 days-a-week. Rates and
charges are based on an Individual Call Basis.
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3.13 Directo istance
3.13.1 General
Directory Assistance involves supplying of assistance to a calling party in determining or
attempting to determine the telephone number of a party who is outside the calling party's

LATA. Calls for directory assistance within the calling party's LATA are routed to and handied
by the LEC.

3.13.2 Availability of Service

Directory Assistance is available if the Customer subscribes to any outbound Service.
3.13.3 Application of Charges

The Directory Assistance charge applies whether or not the directory assistance bureau

furnished the requested telephone number(s) (e.g., where the requested telephone number
is unlisted, non-published, or no record can be found). For rate information, please refer to

Section 4.7 of this tariff.
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3.14  Operator Services
3.14.1 General

Customers who have the ability to complete the dialed digits of their calls,
but choose to dial the appropriate operator code only (e.g. 0-,00-,10-10-946),
may request the Company operator to complete the call A handicapped
customer who is unable to dial the call because of his or her handicap may
request credit for the surcharge from the operator when the call is made.
This operator dialing service is available for calls that fall into categories as
outlined. Usage charges appropriate to each particular category apply as listed in Section 4.8
of this tariff.

Operator Service involves the following categories of calls:

(A) Calls made from private residential or business phones presubscribed to the
Company and which are completed with the assistance of a Company operator.

{B) Callls made from private residential or business phones which are not presubscribed
to the Company, but are placed by dialing 10-10-946 or any other Company carrier
identification code and which are completed with the assistance of a Company
operator.

©) Calls made from the Company presubscribed payphones or institutional phones
which are completed with the assistance of a Company operator.

(D) Calls made from payphone or institutional phones which are not presubscribed to the
Company, but are placed by dialing 10-10-946 or any other Company carrier
identification code and which are completed with the assistance of a Company

operator.
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4.1 O und Services

4.1.1 Switched Access Services

(A) RSL COM U.S.A. Global Business Plan (Product No. 660)

The intrastate charge for this service is $0.1432 per minute for all time periods. There
are no monthly charges for this service.

(B) RSL COM USA Global Residential Plans (Product Nos. 674 & 541)

.1 Global Residential Plan (Product No. 674)

The intrastate charge for this service is $0.1432 per minute for all time periods.
There is an additional monthly charge of $3.00.

.2 Residential Direct Plan (Product No. 541)

The intrastate charge for this service is $0.0990 per minute for ali time periods.

(©) RSL COM USA On-Net Plans (Product Nos. 395-397)

.1 1+ Commercial Rates (Product No. 395)

The intrastate charge for this service is $0.0700 per minute for all time periods.
.2 1+ Residential Rates (Product No. 396)

The intrastate charge for this service is $0.0850 per minute for all time periods.
.3 1+ Commercial Danish Special (Product No. 397)

The intrastate charge for this service is $0.0700 per minute for all time periods.
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4.1 Outbound Services (continued)

411 Switched Access Services (continued)
(D) RSL COM USA Global Hub Plans (Product Nos. 550-554, 721)
.1 Global Hub Plus 1 (Product No. 5§50)
The intrastate charge for this service is $0.1235 per minute for all time periods.
.2  Global Hub Plus 2 (Product No. 551)
The intrastate charge for this service is $0.1185 per minute for all time periods.
.3 Global Hub Plus 3 (Product No. 552)
The intrastate charge for this service is $0.1185 per minute for all time periods.
4  Global Hub Plus 4 (Product No. 553)
The intrastate charge for this service is $0.1100 per minute for all time periods.
.5 Global Hub Plus 5 (Product No. 554)
The intrastate charge for this service is $0.0990 per minute for all time periods.
.6 Old Global Hub Plus (Product No. 721)
The intrastate charge for this service is $0.1150 per minute for all time periods.
(E) RSL COM USA Intralink Plans (Product Nos. 339 & 353)
.1 U.S. Intralink Plan (Product No. 339)
The intrastate charge for this service is $0.1850 per minute for alf time periods.
.2 U.S. Intralink Commercial Plan { Product No. 353)

The intrastate charge for this service is $0.1450 per minute for all time periods.
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4.1 Outbound Services (continue
411 Switched Access Services (continued)

(F) RSL COM USA Targeted International Calling Plans (Product Nos. 530, 563, 676 &
677)

.1 Europe Direct Plan (Product No. 530)

The intrastate charge for this service is $0.1690 per minute for all time periods.
.2 MiMundo Latino (Product No. 563)

The intrastate charge for this service is $0.1300 per minute for all time periods.
.3 Middie East Calling Plan (Product No. 676)

The intrastate charge for this service is $0.0990 per minute for all time periods.
4  Asian Calling Plan (Product No. 677)

The intrastate charge for this service is $0.1830 per minute for ali time periods.

(G) RSL COM USA Employee Discount Plan (Product No. 399)

.1 1+ Long Distance Service

The intrastate charge for this service is $0.0837 per minute for all time periods.
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4.1 Outbound Services (continued)
4.1.1 Switched Access Services (continued)
(H) RSL COM USA Casual Access Plans (Product Nos. 271, 520, 521, 531)
.1 Global Saver Residential Il Plan (Product No. 271)
The intrastate charge for this service is $0.1850 per minute for all time periods.

.2 Residential (Product No. 520), Commercial (Product No. 521), and Europe
Casual Access Plans (Product No. 531)

The intrastate charge for this service is $0.1700 per minute for all time periods.

U] International Banking and Brokerage Community (IBBC) Plan (Product No. 701)

The intrastate charge for this service is $0.1150 per minute for all time periods.
) Generic 12 Cents Program

The intrastate charge for this service is $.1200 per minute for all time periods. The
Customer is billed in 60 second increments.

(K) 98 Spring Calling Plan

The intrastate charge for this service is $.1000 per minute for all time periods, except
on Fridays and selected holidays where the charge is then $.0500 per minute. The
Customer is billed in 60 second increments. There is an additional monthly recurring
charge of $3.50 per line.

L) 9 Cents Anytime Plan
The intrastate charge for this service is $0.0900 per minute for all time periods. A

10% discount applies on Valentine's Day, Independence Day, Thanksgiving Day, and
Christmas Day. There is an additional monthly recurring charge of $1.95 per line.

Issued: December 23, 2002 Effective: December 24, 2002
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4.1 tbound Services inue
4.1.1 Switched Access Services (continued)
(M) September 99 Calling Plan
The intrastate charge for this service is $0.1200 per minute for all time periods. The

Customer is billed in 60 second increments and there are no monthly fees
or special holiday pricing with this plan. This plan is for Residential Customers only.

(N) Winning Choice Il Plan

The intrastate charge for this service is $0.0677 per minute for all time periods. The
Customer is billed for the first eighteen (18) seconds and then every six (6) seconds
thereafter.

(0) Winning Choice Miliennium Plan

The intrastate charge for this service is $0.1138 per minute for all time periods. The
Customer is billed for the first eighteen (18) seconds and then every six (6) seconds
thereafter.

P) Business Market Basics Plan

The intrastate charge for this service is $0.0641 per minute for all time periods. The
Customer is billed for the first eighteen (18) seconds and then every six (6) seconds
thereafter. Additionally, there is a $50.00 monthly program fee. The monthly
program fee is waived if combined charges are more than $100.00 per month.
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41 Qutbound Services (continued)

4.1.2 Dedicated Access Services

(A) RSL COM USA Global Business Plans (Product Nos. 670-673)
.1 RSL Giobal Plan 11 (Product No. 670)
The intrastate charge for this service is $0.0600 per minute for all time periods.
.2 RSL Global Plan 12 (Product No. 671)
The intrastate charge for this service is $0.0580 per minute for all time periods.
.3 RSL Global Plan 13 (Product No. 672)
The intrastate charge for this service is $0.0450 per minute for all time periods.
.4 RSL Global Plan 14 (Product No. 673)
The intrastate charge for this service is $0.0400 per minute for all time periods.
(B) RSL COM USA Global Hub Pian (Product No. 504)
The intrastate charge for this service is $0.0700 per minute for all time periods.
(C) Winning Choice Il Plan

The intrastate charge for this service is $0.0662 per minute for all time periods. The
Customer is billed for the first eighteen (18) seconds and then every six (6) seconds

thereafter.
Issued: December 23, 2002 Effective: December 24, 2002
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4.1 utbound Servic onti

4.1.2 Dedicated Access Services (continued)

(D) Winning Choice Millennium Plan

The intrastate charge for this service is $0.0590 per minute for all time periods. The
Customer is billed for the first eighteen (18) seconds and then every six (6) seconds
thereafter.

(E) Business Market Basics Plan
The intrastate charge for this service is $0.0734 per minute for all time periods. The

Customer is billed for the first eighteen (18) seconds and then every six (6) seconds
thereafter.

4.2 Inboun Vi
4.2.1 Switched Access Services

(A) RSL COM USA Intralink 800 Services (Product Nos. 350, 351, & 354)

.1 Global Intralink Plus Commercial (Product No. 350) and Residential
(Product No. 351) Plans

The intrastate charge for both services is $0.2000 per minute for all time
periods.

.2 U.S. Intralink 800 Service (Product No. 354)

The intrastate charge for this service is $0.1450 per minute for all time periods.

Issued: December 23, 2002 Effective: December 24, 2002
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42 nboun rvices i

421 Switched Access Services (continued)

(B) RSL COM USA International Plus 800 Services (Product Nos. 117, 334-337)

.1 International Plus Service (Product No. 117) and KTC International Plus
Commercial and Residential (Product Nos. 334-337)

The intrastate charge for these services is $0.2000 per minute for all time
periods.

(C) RSL COM USA 800 Access Services (Product Nos. 391, 392, 820-821)
.1 Residential 800 Access Service (Product No. 391)
The intrastate charge for this service is $0.1850 per minute for all time periods.
.2 Commercial 800 Access Service (Product No. 392)
The intrastate charge for this service is $0.1850 per minute for all time periods.
.3 Temm 800 Access Service (Product No. 820)

The intrastate charge for this service is $0.0986 per minute for all time periods.
4  Month-to Month 800 Access Service (Product No. 821)

The intrastate charge for this service is $0.1016 per minute for all time periods.

Issued: December 23, 2002 Effective: December 24, 2002
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President
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4.2 Inbound Services (continued)
421 Switched Access Services (continued)
(D) Switched 800 Service
Initial Period Additional Period
30 Seconds 6 Seconds
Rate
Mileage Day Evening Night Day Evening Night
All 0.1470 | $0.1290 | $0.1290 | $0.0294 $0.0258 $0.0258
(E) Switched 800 Plus Service
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage , ) ) .
Day Evening Night Day Evening Night
0-292 $0.1242 $0.1024 $0.0824 | $0.0248 $0.0205 | $0.0165
293-430 $0.1285 $0.1059 $0.0852 | $0.0257 | $0.0212 | $0.0170
431-925 $0.1307 $0.1075 $0.0867 | $0.0261 $0.0215 | $0.0173
926 + $0.1349 $0.1110 $0.0894 | $0.0270 | $0.0222 | $0.0179
(F) Postalized Switched 800 Service
Initial Period Additional Period
30 Seconds 6 Seconds
Rate
Mileage Day Evening Night Day Evening Night
All $0.0765 | $0.0725 { $0.0690 | $0.0153 $0.0145 $0.0138
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
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42 In Sewvi contin

421 Switched Access Services (continued)

(G) Winning Choice Il Plan

The intrastate charge for this service is $0.0677 per minute for ail time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) seconds
thereafter.

The monthly and non-recurring charges listed below also apply to this service.

' || Monthly Nonrecurring
Charge Charge
Monthly Fee Per Routing Arrangement " $20.00 Jl
Nationwide Toll Free Number Listing 1[ $20.00

- Same Day Installation 1[ jl $35.00

- 1 to 5 Day Installation —u_ " $29.00

- Standard 10 Day Installation 1[ —]l $18.00

installation Fee - Basic Service 1[ ll $50.00
Installation Fee - Custom Selected Service Area 1[ ] $150.00 |
Change - Custom Selected Service Areas 1[ $50.00 I
Toll Free Number Retermination 1[ $50.00 I

If Monthly Service Fee is waived for switched service for any reason and the Customer wishes
to have nationwide listing with Toll-Free Directory Assistance, the Customer will be charged a
monthly recurring fee of $20.00 for the nationwide listing.

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (continued)

4.2.1 Switched Access Services (continued)

(H) Winning Choice Millennium Plan
The intrastate charge for this service is $0.1138 per minute for all time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) thereafter.
()] Business Market Basics Plan
The intrastate charge for this service is $0.0641 per minute for all time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) seconds
thereafter.
The monthly and non-recurring charges listed below also apply to this service.
Monthly Nonrecurring
Charge Charge
II Monthly Fee Per Routing Arrangement I[ $20.00
Nationwide Toll Free Number Listing J[ $20.00
- Same Day Installation “ $35.00
- 1 to 5 Day Installation II $29.00
- Standard 10 Day Installation Jl $18.00
Installation Fee - Basic Service ]l $20.00
Installation Fee - Custom Selected Service Areas " $20.00
Change - Custom Selected Service Areas " " $20.00
Toll Free Number Retermination " " $20.00
If Monthly Setvice Fee is waived for switched service for any reason and the Customer wishes to have
nationwide listing with Toll-Free Directory Assistance, the Customer will be charged a monthly recurring fee
of $20.00 for the nationwide listing.
Issued: December 23, 2002 Effective: December 24, 2002
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472 In nd Servi in

422 Dedicated Access Services

(A) RSL COM USA 800 Access Service (Product Nos. 822 & 823)
.1 Term 800 Access Service (Product No. 822)
The intrastate charge for this service is $0.0580 per minute for all time periods.
.2 Month-to-Month 800 Access Service (Product No. 823)

The intrastate charge for this service is $0.0600 per minute for all time periods.

(B) Dedicated 800 Service

Initial Period Additional Period
30 Seconds 6 Seconds

Rate
Mileage Day Evening | Night Day Evening Night

All $0.0870 | $0.0750 |$0.0750 | $0.0174 | $0.0150 | $0.0150

Issued: December 23, 2002 Effective: December 24, 2002
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President
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Tl

4.2.2 Dedicated Access Services (continued)

- RATES AND CHARG

©) Dedicated 800 Plus Service
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . . .
Day Evening Night Day Evening Night
0-292 $0.0844 $0.0690 $0.0576 $0.0169 $0.0138 | $0.0115
293-430 $0.0890 $0.0727 $0.0605 $0.0178 $0.0145 | $0.0121
431-925 $0.0914 $0.0747 $0.0622 $0.0183 $0.0149 | $0.0124
926 + $0.0960 $0.0785 $0.0654 $0.0192 $0.0157 | $0.0131
(D) Postalized Dedicated 800
Initial Period Additional Period
30 Seconds 6 Seconds
Rate
Mileage Day Evening Night Day Evening Night
All $0.0545 | $0.0510 | $0.0480 | $0.0109 $0.0102 $0.0096
Issued: December 23, 2002 Effective: December 24, 2002
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4.2 nbound Servic ntin

422 Dedicated Access Services (continued)
(E) Winning Choice Il Plan

The intrastate charge for this service is $0.0662 per minute for all time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) seconds
thereafter.

The monthly and non-recurring charges listed below also apply to this service.

II Monthly Nonrecurring
Charge Charge
Monthly Fee Per Trunk Group ]L $50.00 “
Nationwide Toll Free Number Listing " $20.00 "
- Same Day Installation II ][ $35.00
- 1 to 5 Day Installation " 1r $29.00 |
- Standard 10 Day Installation H ﬂ $18.00 Jl
Expedite Installation of Toll Free Number ]l " $600.00 |
Installation Fee - Basic Services “ 4‘[ $50.00
Installation Fee - Custom Selected Service Areas H " $50.00
Toll Free Number Change j[ " $20.00
Toll Free Number Retermination " J[ $105.00
lssued: December 23, 2002 Effective: December 24, 2002
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42 nbound Services (contin

422 Dedicated Access Services (continued)

(F) Winning Choice Millennium Plan
The intrastate charge for this service is $0.0590 per minute for all time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) seconds
thereafter.

(G) Business Market Basics Plan
The intrastate charge for this service is $0.0734 per minute for all time periods. The
Customer is billed for the first thirty (30) seconds and then every six (6) seconds
thereafter.

The monthly and non-recurring charges listed below also apply to this service.

| Monthly Nonrecurring
Charge Charge
Monthly Fee Per Trunk Group $50.00
Nationwide Toll Free Number Listing $20.00
- Same Day Installation $35.00
[ - 1 to 5 Day Installation $29.00
F— - Standard 10 Day Installation Il $18.00
Expedite Instaliation of Toll Free Number ]I II $20.00
Installation Fee - Basic Services " " $20.00
Installation Fee - Custom Selected Service Areas " " $20.00
Toll Free Number Change | | s2000
Toll Free Number Retermination " “ $20.00
Issued: December 23, 2002 Effective: December 24, 2002
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4.2 | nd Servi conti

423 Advanced 800 Features

(A)  Advanced Routing Feature Package

Non-recurring Recurring
Charges Charges
Instaliation Charge $55.00
Monthly Charge $55.00
Change Charge $27.50/Each
Holiday Routing
Instaliation Charge $125.00
Monthly Charge *
Change Charge $55.00/Each

¢ The monthly charge for Holiday Routing is included with
the Advanced Routing Feature Package charges.

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 In ervi ntin

42.3 Advanced 800 Features (continued)

(B) Dialed Number identification Service (DNIS) *

Non-recurring Charges | Recurring Charges
Installation Charge $55.00
Monthly Charge $0.00
Change Charge $55.00/Each

*  DNIS is not part of Advanced Routing Feature Package.

©) Area Code NXX Blocking *

Non-recurring Charges Recurring Charges
installation Charge $75.00
Monthly Charge $30.00

* This feature is not available with 800 Plus Product.

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (continued
4.2.3 Advanced 800 Features (continued)

(D) Tailored Call Coverage

Non-recurring Charges Recurring Charges
Installation Charge $165.00
Monthly Charge $0.00
Change Charge $55.00/Each
(E) Alternate Routing
Non-recurring Charges Recurring Charges
installation Charge $11.00/Ait.
Monthly $55.00
Activation $55.00
Change Charge $55.00
Issued: December 23, 2002 Effective: December 24, 2002
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4.2 in nd Servi ntinued

4.2.3 Advanced 800 Features (continued)

(F) Network Call Redirect

Non-recurring Charges Recurring Charges
Installation Charge $165.00
Monthly Routing Table $11.00
Per Call Charge $0.040
Change Charge $55.00

(G) Disconnect Message Referral (DMR)

Non-recurring Charges Recurring Charges
Installation | Change Monthly Charge
Charge Charge

DMR to an MC! Number $10.00 $55.00 $0.00

DMR to a Non-MCi 800 Number | $0.00 $55.00 $165.00

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Servi ntinued

423 Advanced 800 Features (continued)
(H) Automatic Number Identification (ANI)

The charge for this feature is $0.02 per ANI delivered.

() 800 Service Custom Message Announcement (CMA)

The CMA feature charge is $0.2000 per minute. This per minute feature
charge is assessed while calls utilize Custom Message Announcement.

Non-recurring Charges Recurring Charges
Installation Change Monthly Charge
Charge Charge
CMA Application $110.00 $110.00 | $55.00
Foreign Language Recording $110.00 $110.00 $0.00
Audio Storage $0.00 $0.00 $11.00/per minute
Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (continued)

4.2.3 Advanced 800 Features (continued)

(J) Account & Identification Supplementary Codes

.1 1.D. Codes
Recurring Monthly Charges Non-recurring Charges
Per Block of 100 Installation Change
$33.00 $55.00 $55.00

2 Account Codes

Recurring Monthly Charges Non-recurring Charges
Per Block of 800 Installation Change
$33.00 $55.00 $0.00

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (contin

4.2.3 Advanced 800 Features (continued)

(K) Super Routing Plans

There is no charge for this service.
L) Resp Org

There is no charge for this service.
(M) SMS Resp Org Charges

There is no charge for this service.
(N) Sets

There is no charge for this service.

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (continued)
424 Enhanced Call Router 1000

(A) ECR 1000 Feature Package

Non-recurring Charges Recurring
Charges
Instaliation Charge $550.00
Monthly Charge $110.00
ECR 1000 Usage Charges Per Minute
Dedicated Termination $0.2100
Switched Termination $0.2800
Combination Dedicated/Switched $0.2500

(B) ECR Menu Routing

The charge for this service is $0.0700 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

(C) ECR Message Announcement

The charge for this service is $0.0700 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

Issued: December 23, 2002 Effective: December 24, 2002
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4.2 Inbound Services (continued)
424 Enhanced Call Router 1000 (continued)

(D)

(E)

(F)

(G)

(H)

ECR Standard Database Routing

The charge for this service is $0.0800 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

Caller Takeback

The charge for this service is $0.0200 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

ECR Busy/No Answer Rerouting (BNAR)

The charge for this service is $0.0200 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

Takeback and Transfer

The charge for this service is $0.0600 per call. The installation and monthly
charges are included in the ECR 1000 Feature Package.

Announced Connect

The charge for this service is $0.0200 per call. The installation and monthly
charges are inciuded in the ECR 1000 Feature Package.

Issued: December 23, 2002
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4.2 ] i inue

4.2.4 Enhanced Call Router 1000 (continued)

) ECR Advanced Database Routing

Non-recurring Recurring
Charges Charges
Installation $550.00
Monthly $550.00
Price Per Call $0.0800 ____|

(J) ECR Non-Recurring Fees

Services Charges
Assistance with Database Creation $1100.00
Assistance with Database Change $550.00

Call Flow, Audio & STD Database Change $220.00

Foreign Language $110.00
| (Recording, Installation or Change)

Issued: December 23, 2002 Effective: December 24, 2002
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4.3 Virtual Network Servi VN

4.3.1 CommonCENTS VNS Il

(A) Outbound Usage Rates

A On-Net/ On-Net

Initial Period Additional Period

Rate 18 Seconds 6 Seconds

Mileage . ] ] ]
Day Evening Night Day Evening Night

0-55 $0.0118 $0.0081 $0.0081 $0.0039 $0.0027 | $0.0027
56-292 $0.0158 $0.0109 $0.0109 $0.0053 $0.0036 $0.0036
293-430 | $0.0183 $0.0126 $0.0126 $0.0061 $0.0042 $0.0042
431-925 | $0.0209 $0.0145 $0.0145 $0.0070 $0.0048 $0.0048

926 + $0.0233 $0.0162 $0.0162 $0.0078 $0.0054 $0.0054

Intrastate Service is available only in conjunction with interstate service and is not
Customers may access the Company’s

offered on a stand-alone basis.

Services via dedicated or special access lines. The Customer is responsible for
obtaining the dedicated or special access line from the LEC. Upon a Customer's
request, the Company will obtain these lines on the Customer’s behalf. The
nonrecurring and monthly recurring charges for these access lines are in
addition to the rates contained in this Tariff.
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4.3 Virtual Network Services (VNS) (continued)

4.3.1 CommonCENTS VNS lil (continued)
(A) Outbound Usage Rates (continued)
.2 On-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . . )
Day Evening Night Day Evening Night

0-55 $0.0256 | $0.0182 | $0.0182 | $0.0085 | $0.0061 $0.0061
56-292 $0.0267 | $0.0211 $0.0211 $0.0089 | $0.0070 | $0.0070
293-430 | $0.0289 | $0.0227 | $0.0227 | $0.0096 | $0.0076 | $0.0076
431-925 | $0.0315 | $0.0246 | $0.0246 | $0.0105 | $0.0082 | $0.0082
926 + $0.0346 | $0.0263 | $0.0263 | $0.0115 | $0.0088 | $0.0088

Intrastate Service is availabfe only in conjunction with interstate service and is not
offered on a stand-alone basis. Customers may access the Company’s
Services via dedicated or special access lines. The Customer is responsible for
obtaining the dedicated or special access line from the LEC. Upon a Customer's
request, the Company will obtain these lines on the Customer's behalf. The
nonrecurring and monthly recurring charges for these access lines are in
addition to the rates contained in this Tariff.

Issued: December 23, 2002 Effective: December 24, 2002
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4.3 Virtual N Servi N ontinue

4.3.1 CommonCENTS VNS Il (continued)
(A) Outbound Usage Rates (continued)
.3 Off-Net/ On-Net

Initial Period Additional Period

Rate 18 Seconds 6 Seconds

Mileage . )
Day Evening Night Day Evening Night

0-55 $0.0274 $0.0190 $0.0190 $0.0091 $0.0063 $0.0063
56-292 $0.0319 $0.0222 $0.0222 $0.0106 $0.0074 $0.0074
293-430 | $0.0347 $0.0241 $0.0241 $0.0116 $0.0080 $0.0080
431-925 | $0.0376 $0.0267 $0.0267 $0.0125 $0.0089 | $0.0089

026 + $0.0404 $0.0281 $0.0281 $0.0135 $0.0094 $0.0094

Intrastate Service is available only in conjunction with interstate service and is not
offered on a stand-alone basis. Customers may access the Company's
Services via dedicated or special access lines. The Customer is responsible for
obtaining the dedicated or special access line from the LEC. Upon a Customer’s
request, the Company will obtain these lines on the Customer’s behalf. The
nonrecurring and monthly recurring charges for these access lines are in

addition to the rates contained in this Tariff,

Issued: December 23, 2002

Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131

Effective: December 24, 2002
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43 Virtual N rk Servi continu

431 CommonCENTS VNS IHl (continued)

(A) Outbound Usage Rates (continued)

4 Off-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) i . _
Day Evening Night Day Evening Night

0-55 $0.0427 $0.0304 | $0.0304 | $0.0142 | $0.0101 | $0.0101

56-292 $0.0441 $0.0336 | $0.0336 | $0.0147 | $0.0112 | $0.0112

293430 | $0.0474 $0.0355 | $0.0355 | $0.0158 | $0.0118 | $0.0118

431-925 | $0.0500 | $0.0376 | $0.0376 | $0.0167 | $0.0125 | $0.0125

926 + $0.0527 | $0.0395 | $0.0395 | $0.0176 | $0.0132 | $0.0132

Intrastate Service is available only in conjunction with interstate service and is not
offered on a stand-aione basis. Customers may access the Company’s
Services via dedicated or special access lines. The Customer is responsible for
obtaining the dedicated or special access line from the LEC. Upon a Customer’s
request, the Company will obtain these lines on the Customer's behalf. The
nonrecurring and monthly recurring charges for these access lines are in
addition to the rates contained in this Tariff.

Issued: December 23, 2002 Effective: December 24, 2002
issued by:. Kenneth Hilton
President
WORLDXCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.3 Virtual Netwo rvices (VN ontin
431 CommonCENTS VNS Ill (continued)
(B) Inbound 800 Usage Rates

.1 Call Terminates Via Switched Access

The rates and charges are the same as Section 4.2.1(F).

.2 Call Terminates Via Dedicated Access

The rates and charges are the same as Section 4.2.2(D).

(C) CommonCENTS VNS |li Calling Card

The rates and charges are shown in Section 4.4.4 of this tariff.

issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.4 Callin rd Servi

441 RSL COM USA Giobal Calling Card Services (Product Nos. 223, 398, 515 & 523)

(A) Global Calling Card No. 1 (Product No. 223)

The intrastate charge for this service is $0.1990 per minute for all time periods.
(B) Global Calling Card No. 2 (Product No. 523)

The intrastate charge for this service is $0.1700 per minute for all time periods.
(C) Delta Card Service (Product No. 515)

The intrastate charge for this service is $0.1000 per minute for all time periods.
(D) Employee Calling Card (Product No. 398)

The intrastate charge for this service is $0.1095 per minute for all time periods.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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442

llin

CTION 4 - RATES A RGE

rvi ntinue

Sure Cailing Card Service

Sure Calling Card Service contains two rate elements. They include a usage charge and a
surcharge. The surcharge is $0.30 per call. The usage charges are as follows:

9775 Businesspark Ave.

San Diego, CA 92131

Initial Period Additional Period
Rate Mileage 18 Seconds 6 Seconds
Day Evening _ Night Day Evening Night
0-55 $0.0516 $0.0453 $0.0453 $0.0172 $0.0151 $0.0151
56-292 $0.0585 $0.0501 $0.0501 $0.0195 $0.0167 $0.0167
293430 $0.0624 $0.0531 $0.0531 $0.0208 $0.0177 $0.0177
431 + $0.0666 $0.0561 $0.0561 $0.0222 $0.0187 $0.0187
443 Personal Calling Card Service
Initial Period Additional Period
1 Minute 1 Minute
Rate
Mileage
Day Evening Night Day Evening Night
All $0.1700 $0.1350 $0.1200 $0.1700 $0.1350 $0.1200
Issued: December 23, 2002 _Effective: December 24, 2002
issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
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4.4 lling Card Servi ntinue

444 CommonCENTS VNS Il Calling Card Service

There are two rate elements. They include a usage charge and a surcharge. The surcharge
is $0.30 per call. The usage charges are as follows:

.1 Off-Net / On-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . ) . .
Day Evening Night Day Evening Night
0-55 $0.0274 $0.0190 $0.0190 $0.0091 $0.0063 $0.0063
56-292 $0.0319 $0.0222 $0.0222 $0.0106 $0.0074 | $0.0074
293-430 | $0.0347 $0.0241 $0.0241 $0.0116 $0.0080 | $0.0080
431-925 | $0.0376 $0.0267 $0.0267 $0.0125 $0.0089 | $0.0089
926 + $0.0404 $0.0281 $0.0281 $0.0135 $0.0094 $0.0094
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton

President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131
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44 Callin r rvices (contin

444 CommonCENTS VNS Il Calling Card Service

(A) Usage Rates

2 Off-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . )
Day Evening Night Day Evening Night
0-55 $0.0427 $0.0304 $0.0304 $0.0142 $0.0101 $0.0101
56-292 $0.0441 $0.0336 $0.0336 $0.0147 $0.0112 $0.0112
293-430 $0.0474 $0.0355 $0.0355 $0.0158 $0.0118 $0.0118
431-925 $0.0500 $0.0376 $0.0376 $0.0167 $0.0125 $0.0125
926 + $0.0527 $0.0395 $0.0281 $0.0176 $0.0132 $0.0132
lssued: December 23, 2002 Effective; December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131
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4.4 ilin rd Services (contin

445 Generic 12 Cents Program Calling Card Service

The intrastate charge for this service is $0.2500 per minute for all time periods. The Customer
is billed in 60 second increments.

446 98 Spring Campaign Calling Card Service

The intrastate charge for this service is $0.2500 per minute for all time periods. The Customer
is billed in 60 second increments.

447 9 Cents Anytime Calling Card Service

The intrastate charge for this service is $0.2500 per minute for all time periods. The Customer
is billed in 60 second increments.

4.4.8 Winning Choice Il Calling Card Service
The intrastate charge for this service is $0.1200 per minute for all time periods. The Customer
is billed for the first 18 seconds and then every 6 seconds thereafter. There is also a
surcharge of $0.25 per call for this service.

449 Winning Choice Millennium Calling Card Service
The intrastate charge for this service is $0.1150 per minute for all time periods. The Customer

is billed for the first eighteen (18) seconds and then every six (6) seconds thereafter. There
is also a surcharge of $0.25 per call for this service.

4.4.10 Business Market Basics Calling Card Service

The intrastate charge for this service is $0.1392 per minute for all time periods. The Customer
is billed for the first eighteen (18) seconds and then every six (6) seconds thereafter. There
is also a surcharge of $0.15 per call for this service.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4411

4412

4413

SECTION 4 - RATES AND CHARGES

i ntinue

September 99 Calling Plan Calling Card Service

The intrastate charge for this service is $0.1300 per minute for all time periods. The Customer
is billed in 60 second increments.

Connect Calling Card Service

The intrastate charge for this service is $0.1150 per minute for all time periods. The Customer
is billed for the first eighteen (18) seconds and then every six (6) seconds thereafter. There
is also a surcharge of $0.25 per call for this service.

Extended Reach Calling Card Service

The intrastate charge for this service is $0.1800 per minute for ali time periods. There is an
additional surcharge of $0.50 per call. For domestic calls, the Customer is billed for the first
eighteen (18) seconds and then every six (6) seconds thereafter. For international calls, the
Customer is billed for the first thirty (30) seconds and then every six (6) seconds thereatfter.

Term discounts are available for one-, two-, and three-year terms. The one-year term rate is
$0.1600 per minute; the two-year term rate is $0.1400 per minute; and, the three-year term
rate is $0.1200 per minute for all time periods.

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 82131
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4.5 Digital Data Servic
451 Switched 56 kbps Service
(A) Usage Rates
1 Off-On
) Initial Period Additional Period
30 Seconds 6 Seconds
Rate ; N ] .
Mileage Day Evening/Night Day Evening/Night
0-55 $0.0772 $0.0640 $0.0154 $0.0128
56-292 $0.0920 $0.0738 $0.0184 $0.0148
293-430 $0.0995 $0.0794 $0.0199 $0.0159
431-925 $0.1094 $0.0886 $0.0219 $0.0177
926-1910 $0.1182 $0.0939 $0.0236 $0.0188
1911-3000 $0.1249 $0.0977 $0.0250 $0.0195
3001-4250 $0.1367 $0.1058 $0.0273 $0.0212
4251-5750 $0.1403 $0.1085 $0.0281 $0.0217
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.5 igital i nti

451 Switched 56 kbps Service (continued)

(A) Usage Rates (continued)

2 Off- Off
initial Period Additional Period
30 Seconds 6 Seconds
Rate . . . .
Mileage Day Evening/Night Day Evening/Night
0-55 $0.1285 $0.0981 $0.0257 $0.0196
56-292 $0.1249 $0.1075 $0.0250 $0.0215
293-430 $0.1333 $0.1131 $0.0267 $0.0226
431-925 $0.1445 $0.1220 $0.0289 $0.0244
926-1910 | $0.1517 $0.1277 $0.0303 $0.0255
1911-3000 | $0.1592 $0.1310 $0.0318 $0.0262
3001-4250 | $0.1701 $0.1393 $0.0340 $0.0279
4251-5750 | $0.1740 $0.1419 $0.0348 $0.0284
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.5 Digital Data Services (continue

452 Dedicated 56 kbps Service

(A) Usage Rates

1 On-0On
Initial Period Additional Period
30 Seconds 6 Seconds
Rate ;
Mileage Day Evening/Night Day Evening/Night
0-55 $0.0437 $0.0309 $0.0087 $0.0062
56-292 $0.0583 $0.0403 $0.0117 $0.0081
293430 $0.0660 $0.0459 $0.0132 $0.0092
431-925 $0.0763 $0.0549 $0.0153 $0.0110
926-1910 $0.0845 $0.0605 $0.0169 $0.0121
1911-3000 | $0.0920 $0.0635 $0.0184 $0.0127
30014250 | $0.1032 $0.0720 $0.0206 $0.0144
4251-5750 | $0.1070 $0.0750 $0.0214 $0.0150
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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45 Digital D i nti

452 Dedicated 56 kbps Service ( continued)

(A) Usage Rates (continued)

.2 On- Off
Initial Period Additional Period
30 Seconds 6 Seconds
Rate .
Mileage Day Evening/Night Day Evening/Night
0-55 $0.0772 $0.0640 $0.0154 $0.0128
56-292 $0.0920 $0.0738 $0.0184 $0.0148
293-430 $0.0995 $0.0794 $0.0199 $0.0159
431-925 $0.1094 $0.0886 $0.0219 $0.0177
926-1910 $0.1182 $0.0939 $0.0236 $0.0188
1911-3000 | $0.1249 $0.0977 $0.0250 $0.0195
30014250 | $0.1367 $0.1058 $0.0273 $0.0212
4251-5750 | $0.1403 $0.1085 $0.0281 $0.0217
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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45 Digital Data Service inued
453 Switched 64 kbps Service

(A) Off- On
For rates and charges, please refer to Section 4.5.1 (A).1 of this tariff.
(B) Off - Off

For rates and charges, please refer to Section 4.5.1 (A).2 of this tariff.

454 Dedicated 64 kbps Service
A) On-0On
For rates and charges, piease refer to Section 4.5.2(A).1 of this tariff.
(B) On - Off

For rates and charges, please refer to Section 4.5.2(A).2 of this tariff.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.6 Audioconferencin ices
46.1 Application of Charges

46.2

There are three elements that apply to an Audioconferencing Service call where all legs of
the conference call originate and terminate within the state. They are usage rates, set-up
charges and feature charges. The per minute usage rates are set forth in Paragraph 4.6.2
and are per minute per Site.

Standard and Automated Services

A)

(B)

(©)

(D)

Automated Toll Meetme Conference

The charge for this service is $0.21 per line/per minute. For Customers subscribing
to the Winning Choice Millennium Calling Plan, the charge for this service is $0.1900
per line/per minute.

Automated Toll-Free Meetme Conference

The charge for this service is $0.31 per line/per minute. For Customers subscribing
to the Winning Choice Millennium Calling Plan, the charge for this service is $0.2900
per line/per minute.

Standard Toll Meetme Conference.

The charge for this service is $0.26 per line/per minute. For Customers subscribing

to the Winning Choice Millennium Calling Plan, the charge for this service is $0.2500
per line/per minute.

Standard Toll-Free Meetme

The charge for this service is $0.36 per line/per minute. For Customers subscribing
to the Winning Choice Millennium Calling Plan, the charge for this service is $0.3500
per line/per minute.

Issued: December 23, 2002

Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131
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4.6 Audioconferencing Servic ontin

46.2 Standard and Automated Services (continued)

(BE) Dial Out Conference (Operator Assisted)
The charge for this service is $0.36 per line/per minute. For Customers subscribing

to the Winning Choice Millennium Calling Plan, the charge for this service is $0.3500
per line/per minute.

4.6.3 Optional Services

(A) Digital Replay Services

.1 Instant Repiay Toli
The charge for this service is $0.35 per line/per minute.

.2 Instant Replay Toll-Free
The charge for this service is $0.47 per line/per minute. For Customers
subscribing to the Winning Choice Millennium Calling Plan, the charge for this
service is $0.50 per line/per minute.

.3 Instant Replay Prompts

The charge for this service is $50.00 per conference call.

.4 Digital Voice Capture

The charge for this service is $30.00 per conference call.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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46 Audioconferenci ervi ontinu

46.3 Optional Services (continued)
(B) Tape Recording
The charge for this service is $15.00 per tape.
(C) Tape Playback
The charge for this service is $15.00 per tape.
(D) Lecture/Listen Only
There is no charge for this service.
(E) Ovemight Federal Express
The charge for this service is $15.00 per mailing.
(F) Additional Copy
The charge for this service is $15.00 per tape.
(G) Cancellation, Overbooking, Sub-Conference and Standing Reservation
There are no charges for these services.
(H) Communications Line
The charge for this service is $20.00 per conference call.
N Notification Call or Notification Fax

The charge for either service is $1.00 per notification call or fax.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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46 Audioconferencing Servi ntin

46.3 Optional Services (continued)

) Full Time Operator Assistance, Polling and Q&A
The charge for these services is $0.08 per line/per minute. For Customers
subscribing to the Winning Choice Millennium Calling Plan, the charge for this service
is $0.1000 per line/per minute.
(K) RSVP Line
The charge for this service is $22.50 per conference.
(L) Participant List
The charge for this service is $1.50 per list.
(M) Roll Call, On Hold Music and Internet Reservations
There are no charges for these services.
(N) Transcription Service
The charge for this service is $65.00 per hour.
(O) Translation

The charge for this service is based on an individual call basis per conference.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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47 Directory Assistance

4.7.1 General
The charge for this service is $1.50 per call.

4.7.2 Winning Choice |l Calling Plan Customers
The charge for this service is $1.50 per call.

4.7.3 Winning Choice Millennium Calling Plan Customers
The charge for this service is $1.50 per call.

474 Business Market Basics Cailing Plan Customers

The charge for this service is $0.75 per call.

Issued: December 23, 2002

issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.

San Diego, CA 92131

Effective: December 24, 2002
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48 Operator Services

4.8.1 General
(A) For calls made from private residential or business phones presubscribed to the
Company and which are completed with the assistance of a Company operator, or
(B) For calls made from private residential or business phones which are not
presubscribed to the Company, but are placed by dialing 10-10-946 or any other
Company carrier identification code and which are completed with the assistance of
a Company operator.
a. Usage Rates - Operator Station, Billed Third Party, Collect and Sent Paid Non-
Coin
Initial Period Addi-t-ional Period
1 Minute 1 Minute
Rate Night/ Night/
Mileage Day Evening | Weekend Day Evening | Weekend
1-10 $0.3700 | $0.2800 { $0.2200 | $0.3200 | $0.2300 $0.1700
11-22 $0.3900 | $0.2900 | $0.2600 | $0.3400 | $0.2400 $0.2100
23-55 $0.4300 | $0.3100 { $0.2700 | $0.3800 | $0.2600 $0.2200
56-124 $0.4400 | $0.3100 | $0.2700 | $0.3900 | $0.2600 $0.2200
125-292 | $0.4500 | $0.3100 | $0.2700 | $0.4000 | $0.2600 $0.2200
293-430 | $0.4500 | $0.3300 { $0.2800 | $0.4000 | $0.2800 $0.2300
431-925 | $0.4500 | $0.3500 | $0.2800 | $0.4000 ! $0.3000 $0.2300
926+ $0.4600 | $0.3500 | $0.2900 { $0.4100 { $0.3000 $0.2400
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.8 erator Services inu
4.8.1 General (continued)

©) For calls made from Company presubscribed payphones or institutional phones and
which are completed with the assistance of an operator, or

(D) For calls made from payphones or institutional phones which are not presubscribed
to the Company, but are placed by dialing 10- 10-946 or any other Company carrier
identification code and which are completed with the assistance of a Company
operator.

a. Usage Rates - Operator Station, Billed Third Party, Collect and Sent Paid Non-
Coin

Initial Period Additional Period
1 Minute 1 Minute

Rate Night/ Night/
Mileage Day Evening | Weekend Day Evening | Weekend

1-10 $0.8100 | $0.5900 $0.5000 | $0.7200| $0.5400 | $0.4500
11-22 $0.8300 | $0.6100 $0.5300 |$0.7800| $0.5600 | $0.4800
23-55 $0.9400 | $0.6400 $0.5600 |$0.8900| $0.5800 | $0.5100

56-124 $0.9400 | $0.6400 $0.5600 |$0.8800| $0.5800 | $0.5100
125-292 | $0.9600 | $0.6400 $0.5600 |$0.9100| $0.5800 | $0.5100
293430 | $0.9600 | $0.6700 $0.5900 | $0.9100| $0.6200 | $0.5400
431-925 | $0.9600 | $0.6800 $0.5900 |$0.9100( $0.6400 | $0.5400

926+ $0.9900 | $0.7500 $0.6100 | $0.9400| $0.7000 | $0.5600

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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48 Operator Servi conti

4.8.2 Operator Dialed Surcharges

(A) Per Call

.1 The surcharge applies to Operator Station and Person-to-Person rated calis
when:

.a The customer elects to dial only the appropriate operator code (0", "00",
"10-10-946+0") and requires prompting by the operator system to diai
the called station or requests the operator to dial the called station.

b Calls completed by the operator when the calling party cannot complete
the call due to trouble on the telecommunications network and chooses
to have the operator complete the call.

.c Calls made on a 0-basis in which an operator places a call for a calling
party after a successful Busy Line Verification and Busy Line Interruption
processes have been successfully completed.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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4.8 r i ntin

4.8.2 Operator Dialed Surcharges

(A) Per Call (continued)

(B) Per Request

Surcharges Per Call
Rate

Person to Person $4.9000
Operator Station

Collect $2.2500

Billed to Third Party $2.3500

Sent Paid - Non Coin $2.3000
Operator Dialed Surcharge $1.1500

.1 Busy Line Interrupt

The charge for Busy Line Interrupt is $6.50 per Request.

.2 Busy Line Verification

The charge for Busy Line Verification is $6.50 per Request.

.3 Directory Assistance

The charge for Directory Assistance is $0.95 per request plus an additional
$2.35 surcharge. Charges for Directory Assistance may be billed as Third
Number Billed. Person-to-Person and Collect Calls are not permitted.

Issued: Decgmber 23, 2002
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4.9 her I

49.1 Penalty For Bad Checks

Whenever a check or draft presented for payment for Service is not accepted by the
institution on which it is written, a penalty fee of up to a maximum of $20.00 will be imposed.

410 Payphone Use Charge

An undiscountable $0.30 per call charge is applicable to completed calls that originate from any
domestic payphone used to access Company services. This charge, which is in addition to standard
tariffed usage charges and any applicable surcharges associated with Company service, applies for
use of the instrument required to access Company service and is unrelated to the Company service
accessed from the payphone. Customers will be charged the payphone use charge for each
completed payphone call made using Company service. The payphone use charge does not apply
to calis placed from payphones at which the customer pays for service by inserting coins during the
progress of call.

411 Non-Subscriber Charge

A $1.50 per call surcharge is applicable to domestic direct-dialed calls originating from all lines which
are presubscribed to an interexchange carrier other than the Company, or are not presubscribed to
any interexchange carrier. This charge is in addition to the $0.35 per minute usage rate for domestic
calls.

The non-subscriber charge will be applied to calls by a person, firm, corporation or other entity
that:

(A) Has not presubcribed to the Company service, but accesses the Company service by dialing
the access number 10-10-946, or any other Company Carrier Identification Code (CIC);

Issued: December 23, 2002 Effective: December 24, 2002
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411  Non-Subscriber Charge (continued)

(B) Charges a call to a local exchange carrier calling card or to a commercial credit card at a
phone presubscribed to the Company or at a phone not presubscribed to the Company, but
for which service was accessed by dialing the access number 10-10-946, or any other
Company Carrier identification Code (CIC); or

(C) Remains presubscribed to the Company service after its account(s) are removed from the
billing system, subsequently continues to use the network and is billed for such use by a
local exchange carrier, the Company or its agents.

The Non-Subscriber surcharge does not apply to IntraLATA calls; calls to 800, 900 or 500 numbers;
calls to Directory Assistance; calls using Telecommunications Relay Service; calls originated by
customers with qualified hearing or speech impairments who are certified as such; calls originating
from cellular ANIs; Operator Service calls; calls originating from payphones; and Ship-to-Shore calis.

412 Local Access Service *

The rates for Local Access Service are on an individual case basis. The minimum local access
charges are no less than 50% of what the Customer would otherwise pay the LEC, CAP, orthe DUC
pursuant to such Carrier's intrastate access tariff for the same Service. The maximum local access
charges are no more than 150% of what the Customer would otherwise pay the LEC, CAP, or the
DUC pursuant to such Carrier's intrastate access tariff for the same Service.

*  Filed pursuant to Special Permission No. 94-1371 of the F.C.C.
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413 Pri in Ivi *

Rates for Private Line Service(s) are on an individual case basis. For the Private Line Services of
DUC 1 that the Company resells, the maximum rates, surcharges, nonrecurring charges, and
monthly recurring charges will not be greater than 130% of the rates as specified in the comparable
AT&T Communications Tariffs. The minimum rates, surcharges, nonrecurring charges, and monthly
recurring charges will not be less than 70% of the rates as specified in the comparable AT&T
Communications Tariffs.

For the Private Line Services of DUC 2 that the Company resells, the maximum rates, surcharges,
nonrecurring charges, and monthly recurring charges will not be greater than 130% of the rates as
specified in the comparable MCI/WorldCom Telecommunications Corporation Tariffs. The minimum
rates, surcharges, nonrecurring charges, and monthly recurring charges will not be less than 70%
of the rates as specified in the comparable MCI/WorldCom Telecommunications Corporation Tariffs.

For the Private Line Services of DUC 3 that the Company reselis, the maximum rates, surcharges,
nonrecurring charges, and monthly recurring charges will not be greater than 130% of the rates as
specified in the comparable Sprint Tariffs. The minimum rates, surcharges, nonrecurring charges,
and monthly recurring charges will not be less than 70% of the rates as specified in the comparable
Sprint Tariffs.

For the Private Line Service of DUC 4 that the Company resells, the maximum rates, surcharges,
nonrecurring charges, and monthly recurring charges will not be greater than 130 % of the rates as
specified in the comparable QWest Tariffs. The minimum rates, surcharges, nonrecurring charges,
and monthly recurring charges will not be less than 70 % of the rates as specified in the comparable
QWest Tariffs.

For the Private Line Service of DUC 5 that the Company resells, the maximum rates, surcharges,
nonrecurring charges, and monthly recurring charges will not be greater than 130 % of the rates as
specified in the comparable Frontier/Global Crossing Tariffs. The minimum rates, surcharges,
nonrecurring charges, and monthly recurring charges will not be less than 70 % of the rates as
specified in the comparable Frontier/Global Crossing Tariffs.

*  Filed pursuant to Special Permission No. 94-1371 of the F.C.C.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131

—



WORLDxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2
Original Sheet 150

TION 5 - PROMOTION

5.1 General

The Company may, from time-to time, offer special promotions or trial services to its Customers
waiving certain charges or offering Services at special rates. Promotional discounts include but are
not limited to reduced monthly rates or charges, incentive subscription bonuses, free service periods,
full or partial waivers of Installation charges or optional feature charges, full or partial waivers of PIC
charges, or any combination thereof. Promotional offerings or trial services will not exceed six (6)
months in duration. Alf promotions and trial services will be tariffed according to Commission Rules.

52 Competitive Response Promotion

In order to acquire or retain Customers, the Company will match certain offers made by other carriers.

The Customer must demonstrate to the Company’s satisfaction that without such offers as
inducements to subscribe to or remain subscribed to the Company’s services, the Customer will
subscribe to or remain subscribed to the services of other carriers.
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVICES OF RSL COM U.S.A., Inc.

1.1 RSL Rates
1.1.1  Time of Day Rate Periods

For time of day sensitive products, the appropriate rates apply for day (DAY), evening (NON-
DAY) and night/weekend (NON-DAY) calls based on the following chart.

MON TUES WED THUR FRI SAT SUN
8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM
5:00 PM EVE
TO EVENING AND NON-DAY &
11:00 PM* RATE PERIOD N.D.
11:00 PM
TO NIGHT/WEEKEND AND NON-DAY
8:00 AM* RATE PERIOD

* to, but not including

Calls are billed based on the rate in effect for the actual time period(s) during which the call
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary

for each portion of the call.
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GRANDFATHERED SERVICES

E R SERVICES OF RSL COM U.S.A.. |

1.1 RSL Rates (continued)

1.1.2 Rates and Charges

The Customer is charged individually for each call placed through the Carrier. Customers are
billed based on their use of RSL's service. Rates may vary by call duration, time of day, and
product type.

(A) MTS and WATS Services

Calls are billed in six (6) second increments after the initial minimum period of
eighteen (18) seconds.

Type of Daytime Evening Night'Weekend
Service Mileage
Initial Additional Initiat Additional Initial Additional
18 Seconds | 6 Seconds 18 Seconds | 6 Seconds | 18 Seconds 6 Seconds
Inter-LATA All Miles | $0.0640 $0.0213 $0.0571 $0.0190 $0.0571 $0.0190
Intra-LATA All Miles | $0.0614 $0.0205 $0.0561 $0.0187 $0.0561 $0.0187

(B) Directory Assistance

Directory Assistance is available to Customers of RSL's MTS, WATS and Prepaid
Card Services. Directory Assistance charge applies to each call to the Directory
Assistance Bureau. Up to two requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to each call regardless of
whether the Directory Assistance Bureau is able to furnish the requested telephone
number.

Per Call Charge: $0.85

Issued: December 23, 2002 Effective: December 24, 2002
Kenneth Hilton

President
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVICES OF RSL C S.A.. Inc.

1.1 RSL Rates (continued)

1.1.2 Rates and Charges (continued)
© Prepaid Card Service

Each minute of service, or any portion therof, will cost $0.33, regardless of intrastate
destination or time of day.
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FOR ERV F TEP BILL . B
2. RATES AN R

2.1 Usage Rates

2.1.1  The following are the maximum per minute usage charges which apply to all calls.
These charges are in addition to the Non-recurring Charges and Recurring Charges
referred to herein.

2.2 Switched Inbound Usage Rates

Switched Inbound Service pemmits inward calling via 800 codes to a specific location utilitizing
premium switched, Feature Group D access on both ends.

2.21 Program A2

PROGRAM A2
BUSINESS DAY
EVENING/NIGHT/WEEKEND

" Mileage Initial 60 Seconds Additional 60 Seconds "
II All $.195 $.185 "

2.2.2 Program B2

Customers subscribing to Program B2 subscribe to the Company's Ultra
Savings International Program and incur a $3.00 per month service charge
in addition to the per minute usage charge set forth herein.

PROGRAM B2
Sl AY

E NG/NIGHT.
" Mileage initial 60 Seconds Additional 60 Seconds "
H All $.2943 $.2943 "
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SECTION 100 - MISCELLANEOUS
RAN THERED SERVICES

FORMER SERVICES OF ONE STEP BILLING. INC. (OSBI

2. RATES AND CHAR ntin

2.3 Dedicated Inbound Usage Rates

2.3.1 Reserved for future use

24 Switched Outbound Usage Rates

The Company’s 1+ Switched Outbound Service permits outward calling utilizing premium
switched Feature Group D access on both the originating and terminating ends.

241 Program A2
PROGRA
BUSINESS DAY
EVENING/NIGHT/WEEKEND

" Mileage Initial 60 Seconds Additional 60 Seconds "
All $.195 $.195 "

242 Program B2

Customers subscribing to Program B2 subscribe to the Company’s Ultra Savings
Intermnational Program and incur a $3.00 per month service charge in addition to the
per minute usage charge set forth herein.

PROGRAM B2
BUSINESS DAY
EVENING/NIGHT/WEEKEND

" Mileage Initial 60 Seconds Additional 60 Seconds "
" All $.2943 $.2943 Jl
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GRANDFATHERED SERVICES

FORMER SERVICES OF ONE STEP I NC. (OSBI
2. RATES A A inu
25 edi d b e Rates

2.5.1 Reserved for future use

26 Calling Card Usage Rates

2.6.1 Customers using the Company's Calling Card to place long distance calls incur a
$0.30 per call charge in addition to the per minute usage charge set forth hereinafter.

| AY
NING/ T D
" Mileage Initial 60 Seconds | Additional 60 Seconds "
IL All $.25 $.25 "

27 curring Charges
Customers will incur a $3.00 per month billing fee.

2.8 Reserved for Future Use

29 Emergency Calls

2.9.1 Customer shall configure its PBX or other switch vehicle from which a customer
places a call so that 911 emergency calls, where available, and similar emergency
calls will be automatically routed to the emergency answering point for the
geographical location where the call originated without the intervention of Company.

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131



WORLDXxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2

Original Sheet 157

31

RMER

SECTION 100 - MISCELLANEOUS
NDFATHERED SERVIC

VIC F WESTINGHOUSE C A

Outbound Services

3.11

Switched Access Services

Westinghouse Switched WATS |; Westinghouse Switched WATS II; Westinghouse Switched
WATS |I; Westinghouse Switched WATS [V; Westinghouse Switched WATS Plus;
Westinghouse Switched Premier; Westinghouse Commercial Long Distance Service;
Westinghouse Postalized Switched; Westinghouse Residential Long Distance Service;
Westinghouse Residential Postalized I, Il 1il, IV, V, VI, VII, VIII, and IX Services are outbound-
only long distance pricing plans for Customers using Switched Access facilities to reach the
long distance network. Westinghouse Long Distance Service is an outbound-only long
distance pricing plan for Westinghouse Employees using Switched Access to reach the long
distance network. Westinghouse Commercial Residential Service Plans |, Il, lil, IV, V, VI, VI,
VIII, IX, X and Xl are Outbound Long Distance pricing pians for Employees of Business
Customers that subscribe to Westinghouse services using Switched Access to reach the long
distance network.

Westinghouse Residential Affinity and Residential Affinity | & Il Services are an outbound-only
long distance pricing plan for members of a Residential Affinity Group (e.g. a professional
association, non-profit organization, alumni of a university, or buying club). The Affinity Group
agrees to meet a specific criteria within twelve (12) months of undertaking to qualify as an
Affinity Group and thereafter maintains the criteria unless otherwise specified in this Tariff or
in the agreement with the Residential Affinity Group. Customers who subscribe to service
under this agreement are not entitied to any promotional discounts or credits described
elsewhere in this Tariff and their usage of the services under the agreement cannot be used
to qualify for any other benefits under this Tariff or under contractual arrangements between
the Company and third parties who have subscribed to service through the Affinity Group and
later cease to be members. Westinghouse Residential Affinity Service is offered subject to
availability of facilities. Customers subscribing to the service may select from any comparable
intrastate offerings.
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G FA RVIC

FORMER SERVIC E N c N

3.1 O und Services (continued

3.1.2 Dedicated Access Services

Westinghouse Dedicated WATS |, Westinghouse Dedicated WATS I, Westinghouse
Dedicated WATS IH, Westinghouse Dedicated WATS IV, Westinghouse Dedicated WATS
Plus, Westinghouse Dedicated Premier, and Westinghouse Dedicated Postalized are
outbound-only long distance pricing plans for Customers using Dedicated Access to reach the
long distance network.

3.2 Westinghouse VNS

Westinghouse VNS | is virtual network long distance Service for Business Customers with multiple
access arrangements. The Service offers outbound and Calling Card rate schedules. Four outbound
rate schedules are applicable based on the type of originating access and type of terminating access
for each call. They are On Net-On Net, On Net-Off Net, Off Net-On Net, and Off Net-Off Net. For
Westinghouse VNS | Calling Card’, two rate options apply based on the type of terminating access.
They are Off Net-On Net and Off Net-Off Net. Westinghouse VNS 1 is available to Business
Customers.

3.2.1 Westinghouse CommonCENTS VNS i

Westinghouse CommonCENTS VNS i is a virtual network long distance Service for new or
existing Business Customer's with muitiple access arrangements. The Service offers
outbound, inbound, and Calling Card rate schedules. Four outbound rate options are
applicable based on the type of originating access and type of terminating access for each
call. They are On Net-On Net, On Net-Off Net, Off Net-On Net, and Off Net-Off Net. Two rate
options apply to calls billed to the Westinghouse CommonCENTS VNS |l Calling Card. They
are Off Net-On Net and Off Net-Off Net. Two rate options are available for inbound 800
Service and are based on whether the call terminates via Switched Access or Dedicated

Access.
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33 Calling Card Service

3.3.1

3.3.2

General

The Westinghouse Elite Calling Card and Westinghouse VNS | Calling Card Service are
available to Customers that subscribe to the Company's comparable interstate Service.

The Westinghouse Residential Postalized Calling Card Services are available to a Business
Customer, a Residential Customer or Employee of a Business Customer of Westinghouse
subscribing to the Westinghouse Residential Postalized Services, Affinity Services, and
Commercial Residential Services. The end user may access the network by dialing 1 plus an
800 number.

The Westinghouse Residential Calling Card Service is available to a Business Customer, a
Residential Customer, Employee of a Business Customer of Westinghouse or an Employee
of Westinghouse. The end user may access the network by dialing 1 pius an 800 number.

Westinghouse CommonCENTS VNS Il Calling Card Service
The Westinghouse CommonCENTS VNS |l Calling Card Service is available to a Business

Customer who subscribes to Westinghouse CommonCENTS VNS Il. The end user may
access the network by dialing 1 plus an 800 number.
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RANDFA iC
FORMER SERVIC F NICATION
34 stin: e Prepaid Calling Car Vi

3.4.1 Description of Service

Westinghouse Prepaid Calling Card Service is a prepaid long distance Service that allows
Customer's to obtain a predetermined amount of access to the Company's long distance or
directory assistance Services. The Company offers a unit based Prepaid Calling Card and a
dollar based Prepaid Calling Card meaning there is a fixed amount of units or dollars (i.e., 5,
10, 20, 50, or some other denomination) available to the Customer who purchases a card.

Prepaid Calling Card service is offered via "800" access numbers and is available to a
Cardholder from a touchtone or rotary phone. The Cardholder may access the Platform from
anywhere in the United States, Puerto Rico, and the US Virgin Islands by dialing a universal
"800" number plus a PIN and the called telephone number. The Cardholder hears recorded
messages that guide the Cardholder through the Platform. The Platform validates the
Cardholder's PIN and determines whether time remains on the card. If time is available on
the Cardholder's account, the Company's switch completes the call to the called telephone
number dialed by the Cardholder. The Cardholder is verbally informed of the available
balance in the Cardholder's Prepaid Calling Card account.

Calls are real-time rated during call progression. The total price of each call, including
applicable taxes, is calculated on the basis of units or dollars and is deducted from the
available account balance associated with each Prepaid Calling Card. The Platform debits
the Cardholder's account balance as the Cardholders places a call. The Cardholder receives
a waming tone one minute before the Cardholder's account balance reaches zero. Calls in
progress will be terminated when the balance reaches zero. The Company's Prepaid Calling
Card may be recharged as set forth in the Company's Tariff F.C.C. No. 1. The rules and
regulations governing the Company's Prepaid Calling Card are set forth in the Company's
Tariff F.C.C. No. 1.
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34 Westinghouse Prepaid Calling Car rvi ntinue

3.42 Rate Options

(A)

(B)

Westinghouse Prepaid Calling Card

The Westinghouse Prepaid Calling Card is a doliar based Prepaid Calling Card
available to a Business Customer, a Residential Customers, or an Employee. The
card is available in denominations of $5.00, $10.00, $25.00, and $50.00 or other
denominations as determined by the Company. The Company is responsible for all
costs associated with manufacturing, production, and distribution. The Company
controls the content and design of the card.

Westinghouse Promotional Prepaid Calling Card

The Westinghouse Promotional Prepaid Calling Card is a unit based Prepaid Calling
Card available to a Business Customer. The card is available in denominations of 5
units, 10 units, 15 units, 20 units, or in a denomination that is mutually agreed to by
the Company and the Customer. The Customer is responsible for all costs
associated with production and distribution of the Prepaid

Calling Card.
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3.5  Qutbound Services
3.5.1 Switched Access Services
(A) Westinghouse Switched WATS |, lil and IV
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage
Day Evening Night Day Evening Night
All $0.0714 $0.0489 $0.0387 $0.0238 $0.0163 $0.0129
(B) Westinghouse Switched WATS 1]
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . ) )
Day Evening Night Day Evening Night
0-55 $0.0536 $0.0380 $0.0380 $0.0179 $0.0127 $0.0127
56-292 $0.0603 $0.0430 $0.0430 $0.0201 $0.0143 $0.0143
293430 $0.0645 $0.0461 $0.0461 $0.0215 $0.0154 $0.0154
431-925 $0.0667 $0.0479 $0.0479 $0.0222 $0.0160 $0.0160
926 + $0.0695 $0.0496 $0.0496 $0.0232 $0.0165 $0.0165
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3.5.1 Switched Access Services (continued)
(C) Westinghouse Switched WATS Plus
Initial Period Additionat Period
Rate 18 Seconds 6 Seconds
Mileage ) . ) )
Day Evening Night Day Evening Night
All $0.0852 $0.0582 $0.0582 $0.0284 $0.0194 $0.0194
(D) Westinghouse Switched Premier Service
Initiat Period Additional Period
Rate 18 Seconds 8 Seconds
Mileage ) . .
Day Evening Night Day Evening Night
0-100 $0.0588 $0.0468 $0.0468 $0.0196 $0.0156 $0.0156
101 + $0.0645 $0.0516 $0.0516 $0.0215 $0.0172 $0.0172
(E) Westinghouse Commercial Long Distance Service
Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . .
Day Evening Night Day Evening Night
All $0.1700 $0.1350 $0.1200 $0.1700 $0.1350 $0.1200
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3.5  Outbound Services (continued)
3.5.1 Switched Access Services (continued)
(F) Westinghouse Postalized Switched
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage , . _ _
Day Evening Night Day Evening Night
All $0.0390 $0.0390 $0.0390 $0.0130 $0.0130 $0.0130
(G) Westinghouse Long Distance Service
Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ] ]
Day Evening Night Day Evening Night
0-124 $0.1800 $0.1200 $0.0900 $0.1800 $0.1200 $0.0800
125-292 $0.1900 $0.1300 $0.1000 $0.1900 $0.1300 $0.1000
293-430 $0.2000 $0.1400 $0.1000 $0.2000 $0.1400 $0.1000
431-925 $0.2100 $0.1400 $0.1100 $0.2100 $0.1400 $0.1100
926 + $0.2200 $0.1400 $0.1200 $0.2200 $0.1400 $0.1200
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35 Outboun ic ntin

3.5.1 Switched Access Services (continued)

(H) Westinghouse Residential Long Distance Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . . . _
Day Evening Night Day Evening Night
All $0.1700 $0.1350 $0.1200 $0.1700 $0.1350 | $0.1200
U] Westinghouse Commercial Residential | Service
Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ) .
Day Evening Night Day Evening Night
All $0.1250 $0.1250 $0.1250 $0.1250 $0.1250 | $0.1250
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9775 Businesspark Ave.
San Diego, CA 92131
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3.5 Outbound ices (continue

3.5.1 Switched Access Services (continued)

) Westinghouse Commercial Residential Ii, 1lf, IV, V, VI and VIi Services
Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . ) ) .
Day Evening Night Day Evening Night
Ali $0.1700 $0.1350 $0.1200 $0.1700 $0.1350 | $0.1200

(K) Westinghouse Commercial Residential VIII Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . . ) _
Day Evening Night Day Evening Night
All $0.1200 $0.1200 $0.1200 $0.1200 $0.1200 $0.1200

(L) Westinghouse Commercial Residential 1X Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ) .
Day Evening Night Day Evening Night
All $0.1210 | $0.1210 $0.1210 $0.1210 $0.1210 | $0.1210
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton

President

WORLDxCHANGE CORP.

9775 Businesspark Ave.

San Diego, CA 92131
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3.5 bound Services (continu
3.5.1 Switched Access Services (continued)

(M) Westinghouse Commercial Residential X Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . ) ] ]
Day Evening Night Day Evening Night
All $0.1445 $0.1148 $0.1020 $0.1445 $0.1148 $0.1020

(N) Westinghouse Commercial Residential Xl Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage !
Day Evening Night Day Evening Night
All $0.1290 $0.1290 $0.1290 $0.1290 $0.1290 | $0.1290

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—
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35 Ou n rvices (contin

3.5.1 Switched Access Services (continued)

(O) Westinghouse Residential Affinity | Service

Initial Period Additional Period
Rate 30 Seconds 6 Seconds
Mileage ) ) ) )
Day Evening Night Day Evening Night
All $0.0750 $0.0750 $0.0750 $0.0150 $0.0150 $0.0150 "
.a General Rate Period

Different rates may be applicable to a call at a different time of the day and
on certain days of the week, as specified in the appropriate rate schedule for
that call. The rate periods shown below apply. All times shown are local
time at the calling station in case of an outbound call, and at the called
station in case of an inbound call.

b Day, Evening, and Night Rate Periods
Times Applicable
Rate Period To, But Not Days Applicable
From including
Day 8:00 AM 5:00 PM Monday - Friday
Evening 5:00 PM 11:00 PM Sunday - Friday
Night 11:00 PM 8:00 AM Sunday - Friday,
Alt Day Saturday

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131
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35 utbound Servi ntinu

3.5.1 Switched Access Services (continued)

P) Westinghouse Residential Affinity Il Service

Initial Period Additional Period
Rate 30 Seconds 6 Seconds
Mileage . . . i
Day Evening Night Day Evening Night
All $0.1700 $0.1350 $0.1200 $0.1700 $0.1350 $0.1200
.a General Rate Period

Different rates may be applicable to a call at a different time of the day and
on certain days of the week, as specified in the appropriate rate schedule for
that call. The rate periods shown below apply. All times shown are iocal
time at the calling station in case of an outbound call, and at the called
station in case of an inbound call.

b Day, Evening, and Night Rate Periods

Times Applicable
Rate Period To, But Not Days Applicable
From Including
Day 7:00 AM 7:00 PM Monday - Friday
Evening 7:00 PM 11:00 PM Sunday - Friday
Night 11:00 PM 7:00 AM Sunday - Friday,
All Day Saturday

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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3.5 utbound Services (continued

3.5.1 Switched Access Services (continued)

Q) Westinghouse Residential Postalized | and |l Services

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ) ) . )
Day Evening Night Day Evening Night
All $0.1425 $0.1425 $0.1425 $0.1425 $0.1425 $0.1425

(R) Westinghouse Residential Postalized il and IV Services

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . .
Day Evening Night Day Evening Night
Al $0.2200 $0.1425 $0.0975 $0.2200 $0.1425 $0.0975

(S) Westinghouse Residential Postalized V Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage i
Day Evening Night Day Evening Night
All $0.0750 $0.0750 $0.0750 $0.0148 $0.0148 $0.0148

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131

—
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3.5.1 Switched Access Services (continued)

(T) Westinghouse Residential Postalized Vi Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ) .
Day Evening Night Day Evening Night
All $0.1890 $0.1890 $0.1890 $0.1890 $0.1890 | $0.1880

(U) Westinghouse Residential Postalized VIl Service

Initial Period Additional Period "
Rate 1 Minute 1 Minute
Mileage ) , ] "
Day Evening Night Day Evening Night
All $0.1445 $0.1148 $0.1020 $0.1445 $0.1148 | $0.1020 "
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—
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35 u nd_Service: ntinue

3.5.1 Switched Access Services (continued)

V) Westinghouse Residential Postalized VIl Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . ) )
Day Evening Night Day Evening Night
All $0.0700 $0.0700 $0.0700 $0.0140 $0.0140 $0.0140

(W) Westinghouse Residential Postalized IX Service

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage ] ]
Day Evening Night Day Evening Night
All $0.2000 $0.2000 $0.2000 $0.2000 $0.2000 | $0.2000
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—
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35 utboun i in
3.5.2 Dedicated Access Services

(A) Westinghouse Dedicated WATS |, il and IV

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . _ . ]
Day Evening Night Day Evening Night
All $0.0402 $0.0321 $0.0237 $0.0134 $0.0107 $0.0079

(B) Westinghouse Dedicated WATS Il

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ] ]
Day Evening Night Day Evening Night

0-55 $0.0334 | $0.0240 $0.0240 $0.0111 $0.0080 | $0.0080
56-292 $0.0334 | $0.0240 $0.0240 $0.0111 $0.0080 | $0.0080
293-430 $0.0407 | $0.0279 $0.0279 $0.0136 | $0.0093 | $0.0093
431-825 | $0.0447 | $0.0306 $0.0306 $0.0149 | $0.0102 | $0.0102
926 + $0.0479 | $0.0330 $0.0330 $0.0160 | $0.0110 | $0.0110

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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3.5.2 Dedicated Access Services (continued)

San Diego, CA 92131

(C) Dedicated WATS Plus Service
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) ) . .
Day Evening Night Day Evening Night
All $0.0447 $0.0363 $0.0363 $0.0149 $0.0121 $0.0121
(D) Westinghouse Dedicated Premier Service
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) _
Day Evening Night Day Evening Night
0-100 $0.0375 $0.0300 $0.0300 $0.0125 | $0.0100 $0.0100
101 + $0.0432 $0.0348 $0.0348 $0.0144 $0.0116 $0.0116
(E) Westinghouse Dedicated Postalized Service
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . i
Day Evening Night Day Evening Night
All $0.0270 $0.0270 $0.0270 $0.0090 $0.0090 | $0.0090
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.
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36 Westinghouse Virtual Network Services

3.6.1 Westinghouse VNS | Service
A) Outbound Usage Rates
A On- Net / On-Net

Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night
Mileage
All $0.0243 $0.0183 $0.0183 $0.0081 $0.0061 $0.0061
2 On -Net / Off- Net
Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night
Mileage
All $0.0474 $0.0330 $0.0330 $0.0158 $0.0110 $0.0110

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131
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3.6 Virtual Network Services (continu
3.6.1 Westinghouse VNS | (continued)

(A) Outbound Usage Rates (continued)

3 Off- Net / On- Net
Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night
Mileage
All $0.0486 $0.0342 $0.0342 $0.0162 $0.0114 $0.0114

4 Off- Net / Off- Net

Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night

Mileage
All $0.0813 | $0.0570 $0.0570 $0.0271 $0.0190 $0.0180

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131




WORLDxCHANGE CORP.

KENTUCKY P.S.C. Tariff No. 2
Original Sheet 177

SECTION 100 - MISCELLANEOUS

NDFATHER ERVIC
FORMER SERVIC F WESTINGH COMMUNICAT
36 Westinghouse Virtual Network Services
3.6.2 Westinghouse CommonCENTS VNS I
(A) Outbound Usage Rates
1 On-Net / On-Net
Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) . ) _
Day Evening Night Day Evening Night
0-55 $0.0131 $0.0090 $0.0090 $0.0044 $0.0030 $0.0030
56-292 $0.0176 $0.0121 $0.0121 $0.0059 $0.0040 $0.0040
293-430 $0.0203 $0.0140 $0.0140 $0.0068 $0.0047 $0.0047
431-925 $0.0232 $0.0161 $0.0161 $0.0077 $0.0054 $0.0054
926 + $0.0258 $0.0179 $0.0179 $0.0086 $0.0060 $0.0060

Issued: December 23, 2002

Issued by: Kenneth Hiiton

President

WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

Effective: December 24, 2002
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3.6 Westinghouse Virtual Network Services (continued)
3.6.2 Westinghouse CommonCENTS VNS Il (continued)

(A) Outbound Usage Rates (continued)

2 On-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) ) ] ]
Day Evening Night Day Evening Night

0-55 $0.0287 | $0.0202 | $0.0202 | $0.0096 $0.0067 $0.0067
56-292 $0.0317 | $0.0233 | $0.0233 | $0.0106 $0.0078 $0.0078
293-430 | $0.0344 | $0.0252 | $0.0252 | $0.0115 $0.0084 $0.0084
431-925 | $0.0372 | $0.0272 | $0.0272 | $0.0134 $0.0091 $0.0091
926 + $0.0402 | $0.0291 $0.0291 $0.0134 $0.0097 $0.0097

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131
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36 Westinghouse Virtual Network Services (continued)
3.6.2 Westinghouse CommonCENTS VNS Il (continued)

(A) . Outbound Usage Rates (continued)

3

Off-Net / On-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ) ) .
Day Evening Night Day Evening Night

0-55 $0.0286 | $0.0199 | $0.0199 | $0.0095 $0.0066 $0.0066

56-292 $0.0333 | $0.0231 $0.0231 $0.0111 $0.0077 $0.0077

293430 | $0.0362 | $0.0251 $0.0251 | '$0.0121 $0.0084 $0.0084

431-925 | $0.0392 | $0.0276 | $0.0276 | $0.0131 $0.0093 $0.0093

926 + $0.0421 $0.0293 | $0.0293 | $0.0140 $0.0098 $0.0098

Issued: December 23, 2002

Effective: December 24, 2002

Issued by: Kenneth Hiiton

President
WORLDXxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131
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36 Westinghouse Virtual Network Services (continued)

3.6.2 Westinghouse CommonCENTS VNS |l (continued)

(A) Outbound Usage Rates (continued)

4 Off-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ] , ]
Day Evening Night Day Evening Night

0-55 $0.0446 $0.0317 $0.0317 $0.0149 $0.0106 $0.0106
56-292 $0.0483 $0.0351 $0.0351 $0.0161 $0.0117 $0.0117
293430 | $0.0514 $0.0370 $0.0370 $0.0171 $0.0123 $0.0123
431-925 | $0.0543 $0.0392 $0.0392 $0.0181 $0.0131 $0.0131
926 + $0.0571 $0.0412 $0.0412 $0.0190 $0.0137 $0.0137

Issued: December 23, 2002

Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131

Effective: December 24, 2002
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36 Westinghouse Virtual Network Services (continu

3.6.2 Westinghouse CommonCENTS VNS Il (continued)
(B) Inbound Postalized Usage Rates
A Call Terminates Via Switched Access

The rates are the same as Paragraph 4.2.1 (F) of the active tariff.

2 Call Terminates Via Dedicated Access

The rates are the same as Paragraph 4.2.2 (D) of the active tariff.

(9] Westinghouse CommonCENTS VNS Il Calling Card

The rates and charges for the Westinghouse CommonCENTS VNS Il
Calling Card are shown in Paragraph 3.7.4 of the grandfathered tariff.

Issued: December 23, 2002 Effective: December 24, 2002

Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.
San Diego, CA 92131
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3.7 llin rd Services

3.7.1  Westinghouse Sure Plus Calling Card Service

There are two rate elements. They include a usage charge and a surcharge. The
surcharge is $0.50 per call. The usage charges are as follows:

Initiai Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . ) . )
Day Evening Night Day Evening Night
All $0.0723 $0.0582 $0.0582 $0.0241 $0.0194 $0.0194

3.7.2 Westinghouse Elite Calling Card Service

There are two rate elements. They include a usage charge and a surcharge. The surcharge is
$0.30 per call. The usage charges are as follows:

Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night
Mileage
0-55 $0.0516 $0.0453 $0.0453 $0.0172 $0.0151 $0.0151

56-292 $0.0585 $0.0501 $0.0501 $0.0195 $0.0167 $0.0167
293-430 $0.0624 $0.0531 $0.0531 $0.0208 $0.0177 $0.0177

431 + $0.0666 $0.0561 $0.0561 $0.0222 $0.0187 $0.0187
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

o
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37 Calling Card Services (continued)
3.7.3 Westinghouse VNS | Calling Card Service

There are two rate elements. They include a usage charge and a surcharge. The surcharge is
$0.30 per call. The usage charges are listed below.

(A) Usage Charges - Off Net-On Net

Initial Period Additional Period
1 minute 1 minute
Rate Day Evening Night Day Evening Night

|i_Mileage
All $0.0486 $0.0342 $0.0342 $0.0162 $0.0114 | $0.0114

(B) Usage Charges - Off Net-Off Net

Initial Period Additional Period
18 seconds 6 seconds
Rate Day Evening Night Day Evening Night

Mileage
All $0.0813 $0.0570 $0.0570 $0.0271 $0.0190 $0.0190

Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.

8775 Businesspark Ave.
San Diego, CA 92131
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37 Callin rd Services (continue

3.7.4 Westinghouse CommonCENTS VNS |l Calling Card

There are two rate elements. They include a usage charge and a surcharge. The surcharge
is $0.30 per call.

(A) Usage Rates
.1 Off-Net/On-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage . .
Day Evening Night Day Evening Night
0-55 $0.0286 $0.0199 $0.0199 $0.0095 $0.0066 $0.0066

56-292 $0.0333 $0.0231 $0.0231 $0.0111 $0.0077 $0.0077

293430 $0.0362 $0.0251 $0.0251 $0.0121 $0.0084 $0.0084

431-925 $0.0392 $0.0276 | $0.0276 | $0.0131 $0.0092 $0.0092

926 + $0.0421 $0.0293 $0.0293 $0.0140 $0.0098 $0.0098
Issued: December 23, 2002 Effective: December 24, 2002
{ssued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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37 Calling Card Services {continued)
3.7.4 Westinghouse CommonCENTS VNS il Calling Card (continued)

(A) Usage Rates (continued)

2 Off-Net / Off-Net

Initial Period Additional Period
Rate 18 Seconds 6 Seconds
Mileage ] )
Day Evening Night Day Evening Night
0-55 $0.0446 $0.0317 $0.0317 $0.0149 $0.0106 $0.0106

56-292 $0.0483 $0.0351 $0.0351 $0.0161 $0.0117 $0.0117
293-430 $0.0514 $0.0370 | $0.0370 | $0.0171 $0.0123 $0.0123
431-935 $0.0543 $0.0392 | $0.0382 | $0.0181 $0.0131 $0.0131

936 + $0.0571 $0.0412 $0.0412 $0.0190 $0.0137 $0.0137
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131




WORLDxCHANGE CORP. KENTUCKY P.S.C. Tariff No. 2
Original Sheet 186

SECTION 100 - MISCELLANEOUS
NDFAT E RVIC

EOR \'A F W| NGH c NICATIONS

3.7 Calling Card Servi continued

3.7.56 Westinghouse Residential Postalized Calling Card |

Initiat Period Additional Period
Rate 1 Minute 1 Minute
Miteage ) ] ) i
Day Evening Night Day Evening Night
All $0.2350 $0.2350 $0.2350 $0.2350 $0.2350 $0.2350

3.76 Westinghouse Residential Postalized Calling Card |l

There are two rate elements. They include a usage charge and a surcharge.
The surcharge is $0.35 per call. The usage charges are as follows.

Initiat Period Additional Period
Rate 1 Minute 1 Minute
Mileage
Day Evening Night Day Evening Night
All $0.1500 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500

3.7.7 Westinghouse Residential Postalized Callling Card Iil

initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage
Day Evening Night Day Evening Night
All $0.2890 $0.2890 $0.2890 $0.2890 $0.2890 $0.2890
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131
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3.7 Calling Card Servi continued

3.7.8 Westinghouse Residential Postalized Calling Card IV

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . I . i
Day Evening Night Day Evening Night
All $0.2500 $0.2500 $0.2500 $0.2500 $0.2500 $0.2500

3.7.9 Westinghouse Residential Calling Card

Initial Period Additional Period
Rate 1 Minute 1 Minute
Mileage . i
Day Evening Night Day Evening Night
All $0.1700 $01350 $0.1200 $0.1700 $0.1350 $0.1200
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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3.8 Westinghouse Prepaid Calling Card Service inue
3.8.1 Rate Options
(A) Westinghouse Prepaid Calling Card
A Usage Rates

The initial period rate is $.37 per minute or fraction thereof. The additional
period rate is $.37 per minute or fraction thereof.

(B) Westinghouse Promotional Prepaid Calling Card
A Usage Rates
The Westinghouse Promotional Prepaid Calling Card requires a minimum
single purchase of at least 1,000 Prepaid Calling Cards with a total unit

value of at least 500 units. For orders less than 1,000 units, thereis an
additional charge of $350.00.

Number of Units Rate Per Unit
0 - 499 $.4500
500 - 24,999 $.2750
25,000 - 124,999 $.2650
125,000 - 249,999 $.2600
250,000 - 499,999 $.2550
500,000 - 1,249,999 $.2450
1,250,000 - 2,999,999 $.2400
3,000,000 + $.2250
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.
9775 Businesspark Ave.

San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS
GRANDFATHER ERVIC

FO R SERVICES OF WESTINGH COMMUNICATI

3.8 ingho! Prepaid Calling Card Servic

3.8.1 Rate Options (continued)
(B) Westinghouse Promotional Prepaid Calling Card (continued)
A Usage Rates (continued)
The Westinghouse Promotional Prepaid Calling Card can be subscribed

to without the physical issuance of a card. The subscriber will receive a
PIN number only.

Number of Units Rate Per Unit
0-499 $.4500
500 - 24,999 $.2250
25,000 - 124,999 $.2150
125,000 - 249,999 $.2050
250,000 - 499,999 $.1850
500,000 - 1,249,999 $.1850
1,250,000 - 2,999,999 $.1750
3,000,000 + $.1600
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS
FATHER! E

= R SERVIC F WESTINGH MUNICATION

3.8 Westinghouse Prepai llin I tvice (continued
3.8.2 Standard Feature Charges
(A)  Calling Restriction Charge
For Cardholders using the Westinghouse Prepaid Calling Card, the charge is $.74 per
occurrence. For Cardholders using the Westinghouse Promotional Prepaid Calling Card, the
charge is 2 units per completed call.
(B) Rotary Assistance Charge
For Cardholders using the Westinghouse Prepaid Calling Card from a rotary telephone, the
charge is $.74 per occurrence. For Cardholders using the Westinghouse Promotional
Prepaid Calling Card, the charge is 2 units per completed call.
3.8.3 Optional Feature Charges
(A) Callls to Directory Assistance

For Cardholders using the Westinghouse Prepaid Calling Card, the charge is $.74 per call.
For Cardholders using the Westinghouse Promotional Prepaid Calling Card, the charge is

2 units per call.
issued: December 23, 2002 Effective; December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVIC E LDM SYSTE
41 i n i
4.1.1 Direct Bill Program
The Direct Bill Program is an outbound service which utilizes AT&T’s Software Defined
Network. The Customer is billed for the first eighteen (18) seconds or fraction thereof and

then for each additional six (6) seconds. There is a monthly fee of $2.50 in addition to the
usage charges listed below.

RATE PER MINUTE
DAY EVENING NIGHT/WEEKEND
Initial 18 Sec. Add'I 6 Sec. Initial 18 Sec. Add'l 6 Sec. Initial 18 Sec. = Add'i 6 Sec.
" $0.0582 $0.0194 $0.0519 $0.0173 $0.0519 $0.0173 "

412 LEC Bill Program

The LEC Bill Program is an outbound service which utilizes the underlying facilities of one of
the three major carriers. The Customer is billed for the first sixty (60) seconds or fraction
thereof and then for each additional sixty (60) seconds. There is a monthly fee of $2.50 in
addition to the usage charges listed below.

(A) LDM 1
RATE PE INUTE
|| DAY EVENING NIGHTWEEKEND "
" ' $0.25 $0.25 $0.25 "
Issued: December 23, 2002 Effective: December 24, 2002
issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS

NDF Vv
FO R SERVICES OF SYSTEMS, INC.
4.1 witched Qutboun i in

4.1.2 LEC Bill Program {continued)

The LEC Bill Program is an outbound service which utilizes the underlying facilities of one of
the three major carriers. The Customer is billed for the first sixty (60) seconds or fraction
thereof and then for each additional sixty (60) seconds. There is a monthly fee of $2.50 in
addition to the usage charges listed below.

(B) LDM 2
RATE PER MINUTE
DAY EVENING NIGHTAWEEKEND
Initial 60 Sec. Add’l 60 Sec. Initial 60 Sec. Add'i 60 Sec. Initial 60 Sec. Add’l 60 Sec.
“ $0.2614 $0.2614 $0.2614 $0.2614 $0.2614 $0.2614 "
(C) LDM 3
RATE P IN
DAY NIGHT/WEEKEND
Initial 60 Sec. Add’l 60 Sec. Initial 60 Sec. Add’l 60 Sec. Initial 60 Sec. Add’l 60 Sec.
n $0.195 $0.195 $0.195 $0.195 $0.195 $0.195 "
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVICES OF LDM SYSTEMS, INC.

41 witch n Vi ntin
412 LEC Bill Program (continued)

The LEC Bill Program is an outbound service which utilizes the underlying facilities of one of
the three major carriers. The Customer is billed for the first sixty (60) seconds or fraction
thereof and then for each additional sixty (60) seconds. There is a monthly fee of $2.50 in
addition to the usage charges listed below.

(D) LDM 4
TE PER MINUT
DAY EVENING NIGHT/WEEKEND
Initial 60 Sec. Add'l 60 Sec. Initial 60 Sec. Add'l60 Sec. | Initial 60 Sec.  Add'l 60 Sec.
" $0.225 $0.225 $0.225 $0.225 $0.225 $0.225 “

(E) LDM 5 SO1

The Customer is billed for usage charges only. There is no monthly recurring charge
for this service.

RATE PER MINUTE
DAY EVENING NIGHTWEEKEND
Initial 18 Sec. Add'l 6 Sec. Initial 18 Sec. Add’'l 6 Sec. Initial 18 Sec. Add'l 6 Sec.
" $0.05694 $0.01699 $0.05694 $0.01699 $0.05694 $0.01699 "
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVICES OF LDM SYSTE INC.
42 Dedi i
421 The Company’s dedicated outbound service permits outward calling utilizing dedicated access

arrangements. The Customer is billed for the first sixty (60) seconds or fraction thereof and
then each additional sixty (60) seconds thereafter.

422 LDM1
TEP INUT
DAY EVENING NIGHT/WEEKEND
Initial 60 Sec. Add'l 60 Sec. Initial 60 Sec. Add’l 60 Sec. Initial 60Sec.  Add'l 60 Sec.
$0.141 $0.141 $0.134 $0.134 $0.125 $0.125 ||
423 LDM2
TE MINUT
D_Al- EVENING NIGHT/WEEKEND
Initial 60 Sec. Add'l 60 Sec. Initial 60 Sec. Add'I 60 Sec. | Initial 60Sec. Add’l 60 Sec.
" $0.08 $0.08 $0.08 $0.08 $0.08 $0.08 "
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDxCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131

—
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SECTION 100 - MISCELLANEOUS
GRANDFATHERED SERVICES

FORMER SERVICES OF LDM SYSTEMS, INC.
4.3 Switched Inboun rvices

4.3.1 Switched Inbound Service is available to Customers executing a month to month or long term
contract with the Company. Customers will incur a monthly recurring billing charge of $10.00.

T MINUT
" MILEAGE | INITIAL MINUTE | ADDITIONAL MINUTE "
| Al $0.17 $0.17 I

44 Dedicated Inbound Services

441 Dedicated Inbound Service is available to large volume Customers executing a one or two
year term commitment agreement with the Company. Customers will incur a monthly
recurring billing charge of $10.00 and are responsible for any applicable local loop charges.

RATE PER MINUTE

" MILEAGE | INITIAL MINUTE | ADDITIONAL MINUTE "

" All $0.141 $0.141 ||
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton
President
WORLDXCHANGE CORP.

9775 Businesspark Ave.
San Diego, CA 92131
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SECTION 100 - MISCELLANEOUS
DFATHER RVI

FORMER SERVICES OF LDM SYST INC.

45 Calling Card Services

451 The Company’'s Calling Card Service is a customized calling card service with features
including voice response to touch-tone dialing. The charges for Calling Card Service are
calculated on the basis of each completed call with no additional surcharge. The charge
applies to each originating minute of usage placed through the Company and is calcuiated on
a per minute basis with six (6) second rounding. The per call surcharge is $0.30.

RATE P |
DAY EVENING NIGHT/WEEKEND
MILEAGE
Initial Minute | Add’l| Minute | Initial Minute | Add’l| Minute | Initial Minute | Add’| Minute
ALL $0.30 $0.30 $0.25 $0.25 $0.23 $0.23
Issued: December 23, 2002 Effective: December 24, 2002
Issued by: Kenneth Hilton

President

WORLDxCHANGE CORP.

9775 Businesspark Ave.

San Diego, CA 92131
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3-1.26-07614012.0r2
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355.711 .
INVOIGE NUMBER 819726
SUMMARY OF MONTHLY CHARGES DETAIL OF MONTHLY CHARGES
FOR ACCOUNT 3015000099 FOR Novemher 71, 2002
Previous Bilt $575.78 Monthly Charges nnd Fees
Less Payments and Crodila $.00 CAHRIER UNIVFRSAL. SERVICE CHARGE $22.21
Unpalrd Ralance $575.78
Totol Monthly Charges and Fees §22.21

Lete Fee (%o x .00) $.00
Call Charges

Domestic Usage $26.05

International Usage: $o04.14
Currant Call Charges $230.1%
Montivly Charges and Foes $22.21
Yazes

Fedural Tex

Brate Tux

Coily Tay

Gy Tax

Cihor Yax £12.11
Yota| Taxes ‘ Sz
. Gurrant Charges Dub $264.51

E Intnl Amounl Duc L $840.20
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JAN~16-2003 11:54PM  FROM=Customsr Service

858 547 5543 T-780 P.003/010 F-855
2019
Account Nuwber 3015885099
Thvoice Numher T e
{ Total Dee $840.20
Amaount Enclosed

Ruit to:
WORLDXCHANGE CORP.
PAROX 515247
LOS AWGELES, CA 30051=6547

Malubesdlinsbbonildlnaiuladlonbibitlabhdil]
301583AU95020000N08L17260000084029%

Rigite Astarh anel rienit s pordinn with YOUT DEYMERN: ORIEIS Gud TN,

Thaak you for wang WxC. As 2 vilned customer, We {nvitc yuu to (aks e minute or twn and roview the itmportant customer ervice
information Fsted below.

foymation/Balling §
T yeat would ke to change your Mling warwe or nddress, or huve questions about the chacges oa your Bill, you may contart Cnstamer
Service at the numher Listed at the bovom of this page. You may also contact us by writing to:

WorldaChangu Corp.
Attn, Cusiomer Service
977S Businesspark Ave,
San Diega, CA 97131

Plancs include your name, scennnt manbes. the specific Batuw s uf your request and a contact aumber for WxC to eeach yon. 1f you think
that thege is 45 &rTor in yorr hit), you must coatact WAC no Jater tian 60 days fram the invoiss duts iw order to preserve yewrr rights.

t .
Ifwndo;}otmwlwmpaymmthymedamahwlnm“l’a_vmumbuel)f':m' we will add 2 laie puyment charge to yrwr talal
vopaid balance,

Generyl Charge Information

Your irhanced commmicatenna hill consists of your munllily usege, any spplicablc recurring charges, a Canes Universal Service Churpe
when applicable, ) relalive taxes and Jate fees Where upplicable. 1133 WxC's policy to bill all calls v & customer within the next billing
oycls after the wape ocrimy Howeves, in S0ms instanues, duc to delays in veceiving call ictary, you may receive 2 bill with eallx that
wors mide 45 or iore daye prioe 1o the inwplce dawe of the i, A .

Cancdllation

 1ho event that you wich In terminate yorr service witli WaC, you must dircoily notify your Josal axchange carricr eithar hy phone or in
writing 10 prevent [urther monthily service charges frm Leing assessed, if spplicablc,  Penss keop in mind that you will enntinoe to
réeiye slatumenis teom Wi untfl your balances fs puld ju full.

I CUSTOMER SERVICE PHONE: (4-800-895-4507)




P 004/010 F-855

T-780

858 547 5543

FROM=Customar Service

11:54PM

JAN-16-2003

CALL TYPE DEFINITIONS Accaunt Marber “ C015388089

DA = Directory ASKs Bnok

OC = Originzian S0 nvoice Numaer 813728
TF =Toll Srem . Telwl Py ! $840.20
TR= Travd Camd
‘Pege Numwber- |  Jotd
3 0LBO7TE0 e
CALL DETAIL CALL DETAIL
“Date Tire Jype Conrection LocaYan Anaes Amoun: ) Dab Tme Type Canneclian Lasalor Mirwes Amouit
Calis far; 1642 Loag Dstance 1031 2:26p OC +10-6€8-0€91 FAUSTON, MD 2 §.02
10/0+ 10:562 O5 210-6458-7997 FRATT, TX 28 $.15 Total Cafts 11 FU——. - X : §403
10/04 3:27p O 410-443-5218 BALTIMCFE, MO 5¢ 84
004 3:0p  OC T7r99L-3B68 ATLAN "4 SO, GA 34 $.2- Calls ‘er: 4583 Long Diatante
10/CB 11:352 OC 212-645-1097 FRATT, Dt 20 §.12 19018 3%¢p TOC BQ4TE7-8520 RICHAONE, VA 2 $o2
10/11 5:52p OC 757-435-5701 VIRGINIEGH, VA .5 §.04 108 335 OC 8047784970 CHESTER, VA ES8 8.52
Tcla) Calle 5§ RTR .01 Total Cate 2 6.0 $.58
Calts for: 6170 Long Distance Callatar: 5116 Lorplisiazes
1W0/00 128> 0OC 232-766155723 SIEARA _EO 3 L 5 1 10,01 339 OC 442-250-20k4 BALTIMORE, MD 8 $.26
Total Callz 1 S $35 10,10 154p OC 80¢-T56-1212 HICHMOMD. VA 7 $.35
10,17 11082 OC 365-623~33:5 PO SPAN. TR 7.4 $1.36
Calis for: 4173 Leng Clatance 1090 323p OC 23¢-M3IWNEH HICERIA 5 5.5
10)76 6:Cap CC 238-BE6-47S0 STILWELL, OK ‘2 $03 Tolal Calsd e et s .4 si0e
10fi0 B:17p CC %4-563-3335 FRAUIZAD,, FL 3.6 Ss57
Tolal Cells 2. s 10.3 366 Cafafor 8461 *.ong Disisnce
10116 28ip GC 706-832-87°2 LAGRANGE, QA L] 349
Cals for: Ed Leng Oistance 107 12178 OC 410-798-8344 WATZALOO, MD 15 L4 1]
10fi8 12632 OC 33-13410144C FRANGE a3 $33 Totsi Caln 2..... .8 $60
1018 4:°3p  OC  33-24-4221%€ FHANCE 33 $36
| 10/23 1246p OC  33-1341014XC FRAMCE 5 &05 CaRafor: 5898 Loog Dis:anca
1023 1247p OC 32-13410143C FRAMCE 10.2 1o 101 137 QC BDI-734-431¢ SPANMFORK, U™ 3 502
10RY 11178 0C  245~2997892 RIS 5 Se4 1601 33 OC 8DI-734-4515 SPARMFORK, U™ 4 s03
1029 11268 GC  WS-3907892 ZMIE 5 S5 108 21Sp OC 22507823738 WVCLY COAS 1o §$7.14
102) 3:4p OC 33-2%£22126 FRANGE 13 $13 Totaf Celis 3 2.7 718
10431 1:082 OC Z&)-61-3475 X7 W] L) g3
1081 1%2% OC 228-Ga'E7Q SURKA FA 8 S24
1041 113ia OC 226-03i678 AURAKNAFA 3 828
- . L F - _/

R s




p.005/010  F-855

T-780

858 547 5543

11:556M  FROM-Customer Service

JAN-16-2003

T4
[ dﬂw 2
==t DA =Disewry Asalslance

02 = Orgiraler. CaXt

TF =To\l Fen
TR=Teave' Cord

¢

CALL TYPE DEFINITIONS

/Dale Tins Typs Cenneciion Locaiion Min stes >ao=aJ
Calls lors 7248 Lonp Dsilance
WP 44ep OC £10-420-465% IMNTHADAE, UMD 15 511
Toinl Calls 1. - 1.5 .11
Calts 'or: /04l Long Distance
10113 2:46p OC 410-835-2105 BALTMORE. WD 12 £.09
1012 S OO 410-936-2105 AL TIVORE, WD 73 B1.28
10/2¢ edip OC B12-329-9268 AJSTN, TX 50 t 14
TOIAS CATIB o eorermmitsosmrmaomasesienisantmessen ooty 23000 238 $1.6
Cellafor: o2 Long Distanece
10,16 426y O3 417-443-5218 BALTIMCRE, WD AC $.22
1923 9atp OC 913-484-7122 TULSA, OK 87 $.40
10r23 447g OO 2104917182 TULSM. OK 1.6 $45
Tatal Calls 3 67 350
Calislou 0 Othat Calin
S 1ot 1128 OC £22-880-180) MINNSAPOLS, MN 0 518
1Go1 virs OG ¢ 10-792-8843 WATEALOO, ML 2.0 sis
osgiet 120 CC 157-6476381 GREAT BDG, VA 1.0 £33
w0 tide CC 7E7-84T-8361 GREAT ADG, VA 8.0 15
1g/03 1243 CC BCE-754-4215 MIDLOTHIAN, VA a0 a8
1cjot 12473 €C C4-TEA4215 MICLOTHIAN, VA g .15
1¢/01 282 CC 222-TEBAZIEN SIERRALEC 20 $1.12
oY alep €O 81726271 EULESS, TX 20 $.15
10 4L6p CC §17-8GC9SR EliL £SS, TX 2.0 $12
10/01 457p CQC 204-321-1817 PCHMENE, VA ‘.0 $03
10/61 astp OC aA-755-1212 RCHEMCHD, VA Wi 5065
—

\

REETS

31.28-07914M 3201

{Tate Tire Type Conrection Location Mintas >3o§_J
;01 690p OC 419-608-059 FALLSTCN, MD |0 $07°
‘Gj01 &31a OC 410-686-069° FALLSTCN, MD 1.0 807
(01 6423 OC 443-250-2864 BA.TMORE, MD 0 §21
1wy 508 OC 281-856-2935 LAHG4AMCAX, X 1.0 $06
10j02 11132 OC 212-245-0230 NBX YORK, ITY 80 $30
1002 133 OO0 770-745-2732 ATLANTANW, 8A 1.0 308
1002 11:39a OC 673.427-8827 AT_ANTA NE,GA 1.0 .08
[0/02 uEBp U5 232-76642731 SIEARA LEO 4.0 $224
10j02 2C4p OO 24)-818117659 ZAIFE 14 §7.70
1602 248n O35 632-D1G-2104 MOLSTON, TX X &a8
10/02 62 OO 442079075738 UNITEDO KN 30 $.56
1003 126413 QD ZES-ERAVIEHA VORAY CIOA3 20 $u.10
10003 12453 OC 225-67893788 IVORY Cond 8.0 $6.40
10/03 121p OC 8OI-C42E43 FEOVO,UT 18 505
10/00 2% OC 703-128-422 LEES3URG. YA 20 211G
1003 23%p OC 410-7G2-3721 AN APCUS, NL: 19 3.07
10f0r a¥tp OC 757-:35-910Y VIRGINIBCK, VA 1.6 $.0%
10,08 &cp OC 210-771-5018 SANANTUNIO, TX 1.€ 5.0%
1303 525p CC  3T-134196409 FPANCE 16 1.00
19/03 SA2p CC 35-1341964(8 FRAKGE X 118
13/03 T:8p CC 31T FRANGE 1.6 $6.30
17/03 T CC B5Z-216-8104 HOUSTON. ¥X 40 £20
12,04 €'t CC 210-771-5018 SANANTCHRIO, TX 1. 5.06
10j04 :38p OC %10-608-0%80 BALTIMORE, A1D 1.0 507
10/04 198p OC T0RF2E-~4T2 LEESBURG, VA 13.0 5.65
10/04 227p CQC 77C-STE-EA12 ATURITA NI, GE 10 B.0S
10/04 3:36p QG & C-6DS-0960 BALTHAORE, MD a0 s.2¢
1wt 51 0C 8°(-284-9913 LANSDOWHE, P2 1.0 $.05
10{04 307p  OC 23778083 CAMERGON “F s1.84
10004 o QC AITMTT2Y FRAUCE LX) .45
1007 1522 QT 410-486-3763 AANDALLSTY, 112 240 TR
1wer 32322 CC 410-282-7723 BALTIMOAE MO &.0 823

) _ —
G E




P.006/010 F-855

T-780

858 547 5543

FROM=Customsr Service

11:55PM

JAN-16-2003

CALL TYPE DEFINITIONS Account Numke: 301589306%

04 = Direolcry Assistance

OC * Origiwdan Calt 1r-miy Number ™~ 819726
.mm = qn_.,ww_u m!a e 381029
Page Nondiet 5¢I9
2-1.26-L7514 Y Anrx
“Tate Time Type Connecliay Lacaton Mincles Amourt ) /Dae Time Tvps Corsection Lazalon Ninutes Amcunk
10/c7 12Mp OC %31-226159 LJBERIA 14 53¢ A1 ulcp OC 232-T6G427N SIEYAA LED 20 Bz -
_10jta 19:27a OC £19-322-6133 EL CAJON, CA 7.0 $35 111 2:14p OC F1E493T'22 TULSA, OK €0 $30
© 1)CB 1:48p OC 210-838-9233 FRATT. ™ 10 $os8 10/11 247p OC $1(721-3848 CROFON,MD "0 §.37
10/c8 21163 OC <W-426-.632 BALTINDAE, MD 1.0 $07 1011 2:56p OC 702-723-35%6 LEESEUFG, VA -0 §.35
1008 2:173  QC 410-802-2325 CATONSVL, LD 20 CRE) 10;11 5:35p OC 77C¢-716-766 ATLANTASC, GA 2.0 $.10
10/08 3102 CC JCI-EE3-303B FEEDERICK, MD 1K) 307 10,11 518p QC 281-i83-3992 ALISF, TX 40 §.20
10J08 3:19p CC 410-986-2108 BALTINORE, MO ) s07 1011 65% QC 767-118-8614 YIRGHNECH VA i0 508
-QJ0E 4:CBp CC (3-TZ3-4536 LEESBURG, VA 20 &1 112 65%p OC 703-723-4536 LEESBURG, VA 10 $D5
QG 4dp OO HD-426-662 BALTIMORE, ND W so7 10M2 T00p OC 7037884436 JEESBURG, VA 10 3as
1O/0¢ 10502 OC T03-72452%6 LEESEURG, YA 19 $95 1013 319p OC 232-T8E46S3I SMERPA LEC 10 13-
1o/00 11133 OC $8-483-7122 TULSA OK 12 $08 10113 55\p OC 23287232 SIERRA LEC 1.0 8392
10/03 11:153 OC 8°8-48-7122 “ULSA, OK 13 s 1014 3312 OC 804-233<13°7 RIGHROND, VA ro 835
1003 12C75 OC 1°e—483-T122 “ULSA, K 1.3 555 1018 10:11a OC B0i-0%2-6436 PR3V, UT 20 $.10
1DMIS 12E1p OC T7UI-723-A506 LEESELRG, VA 12 sSD5 1015 11¢1e OC  243-81502MIE ZARE 70 $4.80
10/)8 1:06p OC 254-E83-33%6 FTLAUDERCL A 152 &15 1015 4:25p OC 954-239-2/M HOLLYWDZ20, FL 30 825
1008 1Aty DG 232-76L067% SERRALEOD 250 $1400 1015 83sp OC 225-07823738 IVORY COAS 120 §$152a0
: 10139 34%p OC 708-795-4558 LEESELFG, VA 90 845 1015 E54p OC 856-751-3978 HADDONF.O, N 30 $AD
1003 423p ©OC 35<-583-3%35 FLAUCEROL. R 10 $C5 1018 127dp OC 703-723-336 LEESBUAG, VA 10 305
1009 §:33p OC 703-723-4538 LEESELRG, VA 10 s¢s ‘Cit6 1224 OC 3I3-i34i0T430 FRANCE 7.0 £63
| topd 1c:3c2 OC TV-T20 4422 LEESEURG, VA 1) 1<) -¢j1e 1253 OC J8-G3329E900 ITALY 50 s1.8n
. 1017 1C6Ca OC 783-T2I-453€ EESBURG, VA 20 810 g8 1637 OC 630-m2-43%0 WHEATGN, L 3.0 CRE
10M10 1u4da OC 433-230-2564 AALTIMORE, M3 10 $07 <C11€ 1:162 OS5 33-20142412% FRANCE 30 $27
10/1) 1y OC 425-832:3307 JKADOTY, OK Y] 8§15 e 2R7p O 39-53ICEWI0 FTALY 120 $3.36
10,13 2:3Sp OC ZI2-7386a7Y° SERARA LEC 10 858 16/1€6 3C3p ©T 700-723-4536 LESSBURAG, VA 1.0 508
10;1D D:24p OC BA-SR-ITTN FTLAUDERDL, <L 10 €08 10716 Qtdp O 883-E2F5N FCETSPAN. TR ao 128
10,30 3:25p  OC S54-538-53% FILAUDERDL, &t 10 €43 10016 X4Ip OS5 Z25-771-1620 BATONROLIGE, LA &0 25
! 1010 458p OC FI-T-IN PATERSON, NJ 20 $-C 10]16 425 OO 818-222:(740 CAUCGAPARK CA 20 s10
© 40/10 SiSp OO SW-J/M-NEW DORCHESTEA, Ma 1.0 sas i0/1s 428p OC 703-IZ3-I6 LEESSURG, VA 16 $0s
1010 5§33p O 93-T5-58% TWASA.OK 10 8.08 10/16 622p CC 23872525286 FRANCE 80 552
. 10M0 883 O 95+-EEa-GIS FILAUCEROL, FL 1.8 808 : 10/1§ 554p CC Lca-zsm-tmd FGATLAND GR 6.0 $30
. 10M B3 JC ZR-TEHITI SEARALEC 2c i 10/16 €00p QG 225-771-180 BATONFOUGE, A 740 55
| ton1 9832 20 03-273-0581 TRENTON. {l 2 310 0717 11%7a OC 410-785-89% WATERLGC, MC 28 &4
\ B A W —
Kt &




P.007/010  F~855

T-760

858 547 5543

FROM=Customsr Service

11:55PM

JAN-16-2003

CALL TYPE DEFINITIONS

DA = Dileciory Assslance

OGC = Odginalon Cal

¥7 = 10l Fae
13=Trave' Gard

/Dale Time Type Corneclion Location Mn.tes EU.S.J
10017 11716a OC 858-623-433¢ FORTSPAIN, TA 20 5.66
1ON? 1°¢a OC 770-578-66°% ATLANTA HW.GA <D s2q
10N7 14€a OC 703-723-4536 LEESBURG, VA 10 2.05
1007 12:55p OC 4(0-428-4652 BA_TIMORE, MD 10 L.07
AWON7 126Ep OC 4104363769 RANDA_LSTN, MO 1.0 $.0?
10117 12:5¢p OC 410-B02.2326 CATONSYL.MD 19 $.07
10/17 12:6% OC 410-428-4852 BALTPAGRE, VD 20 $4
10,17 1118 OC 703-728-4422 L==SRURG, VA 16 408
1017 1:43p O 33-241884817 FRANCE 120 S186
1617 208 O3 36-1464.056% FRANCE 4L $:.26
1017 293 QS 954-883-2971 HOLLY'WOCK, F. ae t 1H
307 any  32C 93-134196402 FRANCE 170 $ 82
1017 320 IC 0B3-£15-1505 CAYTONABSH, FL 1.8 6.08
10117 347p OC E25-C781378) VORY COAS 5.0 490

| 1416 10:46s OC EQ-704-4618 NIDLOTHIAN, VA 29 510
018 116 OC Z65-74166(64 TANZANA 40 $138
1918 t128x OC 268-§R2-6537 HALAMAZCD, Mi 10 824
1013 12:8p CC 33-2:1634617 FFANCE ) S8
118 240> CG <10-G88-D6O! FALLSTON,MD 8 .28
1g:8 3Py  CC I\is235640 FRANCE 178 $5.20
1G°E &4y CC 35662871950 FRANCGE P ) $139
Wy E Bi3p CC 33-241422126 FRANCE «©o 8358
18 10252 OC 3241422746 FRANCE 1.9 §ar
1018 1117 OC TE3-TeB-44E2 LEESBURG, VA 20 510
j0f1e 12043 OC (3-728-a22 LEESBURG, VA -0 545
10/20 BE0a OC 2%-134i01&0 FRANCE T2 $53
102t 12077 00 BIA-203-4317 ACHAOND, VA 23 1)
102' 10Tp OC 804-p33-1317 ACHNOND, W $a azs
10f32 10:283 OC 4-0-952-07¢8 BALTIMGRE, MO 23 14
1022 1:23p OC 2 O-dd€~7087 FRATT. TX 22 410
I0f22 13ép  OC 0-34€-7267 FRATT, TX 20 s.10
102 23:p  OC 210-846-7837 FHATT, TX 10 w08
- _/

3015668099

819726

$B840.2¢

6018

31 26-075) D1 3.x1x

CALL DETAIL

( Dete Tine Typ» Comneclion ~acetion
-(f2z 234p OC 290-BAB-TRYY FRATT, TX
2E 37p Q0 210-848-7337 FAATT, TX
W22 as2p GO 913-906-W70 TULSA, O
10[22 BElp OS 703-7T&I-4836 LESSRURG, VA
10/22 B&ESp OCT 703-728-M22 LE=BAURS, VA
(6122 7:14p OC 33-241422125 FRANCE
1920 8578 OC A10-213-E15 EXLY00TTCY, MD
10/23 10122 OC 7037234536 LEESBURG, VA
10/23 11383 OC 703-728-4422 LEES3URG, VA
10/20 1A% OC 295744762501 TANZANIA
10/23 11E7a OC 7(3-720~+422 LEES3URG YA
10/27 12C4p OC 2123714281 NEV/ YORK NY
10/23 1:8¢p OC 33-603850202 FRANGE
10/22 2:02p CC 33-146410551 FFANCE
10/23 3aip CC BL4-TO4-IEIS MDLOTHIAM, VA
10123 358 CC 4EO-BIS-SLEC PAESL, AZ
10/20 &:0¢p CC BLA-1G44E16 ROLOTHWMN, VA
1029 302 CC 237242456 MAU
12123 &2 QG ST-4I51376 MONACO
12724 s28 OC 954-436-7419 HOLLYWOOD, A
1o/21 G85p  OC 20222223142 SIZARALED
w2y 6:1p OC 512-128-5813 AUSTIN, TX
10725 827 OC 232-222231¢2 SIZRRALZO0
10725 6:13& OC 232756023089 SIZARA LD
10725 10238 OC J3-1I4101430 FAANCE
$0/28 "N QC 33-11018C FRAHCE
10/28 1°:52 OC 3:3ITWNN ALY
Wrs ‘kase OC 41-21 8610232 SWTZER AN
10j25 1230 OC 245-393BANS Zal1a3
10:25 2.5 OC 2042351117 AICHMOND, VA
10726 3%7p OC 33-134195%0 FRAUCE
105 &83p OC 39-243<52196 .mx?._nm

.

Mhules Amaunt =

20 $10
20 E 1)
4.0 $20
1.0 $45
20 810
4.9 $126
1.0 07
10 [ o1
10 %05
2.0 2.84
70 35
10 105
1c .97
120 51.08
2C $.1C
1ag .65
2 $.1C
1.0 3.50
8.0 $3.0¢
4.0 1.20
10 sES
10 $.0%
19 3.56
6.0 .36
79 183
29 5.0
28.0 T8
1.0 6.08
890 £6.30
5.0 $.25
7.4 $1.58
an s27

154 A




P.D08/010  F-855

T-780

858 547 5543

FROM=Cus tomar Service

11:55PM

JAN-18-2003

/Dale Time 7ypa Cannection Lo:zation Virdes Amourt ) / Dale Time Type Canneclior Lacation Ninuies Amcunt )
10j25 B:iSy  OC $3-241422126 FFANCE 1.9 §.89 1931 1% OC 251-1628834 ETHIO?IA 5.0
10/28 113 CC <W0-4g85-3762 RANDALLSTH, ND LY ] $63 Tals: Calls 20 18708 820938

] 026 3:053 CC 33-624640700 FEANCE 20 $74
*QrE 3:Wra CC I3-8248407CO0 FRANCE 20 $74
-0j25 11122 CC  240-BEOTI0: ZAIRE - 872
40j2¢ 11242 G 1(3-728-422 LEESBUAG, VA &0 0

‘1o 11388 OO 99232844 RIVEASIDE, CA -0 $05
10729 11381 OC 909-203-2804 CORONA, CGA 10 $05
1029 11403 OC Y70-653-3516 ATLANTANE, 3A 19 S.05
10/39 1208y OC T03-728-3422 LEESBUPG, VA 18D 30
1029 2:52p OC 255-7a121857 “ANZANIA 12 $42
10030 1:57p OC B 3-BSE-4035 ~AMPA WEST, FL 30.2 $1.5D
1096 £ngp  OC §°7-IH1704 BOSTON, MA 13 $05
1030 2:€p  OC 5:7-B25-3208 DORCHESTER, N A 1) $15
10030 3:%p 0OC 70€-587-5218 COLUMBYS., GA (] s08

i J0f30 4 €p OC 30%-755-1212 RICHNGOND, VA 12 $03

i 90p30 anip GG 316-451-3458 BROKENARRW, OK 10 $65
10P0 A25p OC 238033082555 NIGERIA tn $.78
1000 4:26p QT ITI-TEI-2182 S0 OFANGE, M) ¥ ] &C5
000 431p OC §3:-415-35°€ ST PAUL.MN 8 $C5

i 1080 433 OC 234~-B)32082355 NGEFIA 14 EY 1)

1000 484 OC 410-426-4652 3ALTIMORE. D . 20 13
1033 Sty OC 2I-S4i-4240 3YRAIA, CT 10 5
103) 83 OC JI3-251422726 FRANCE 20 $18

. 1631 B33 OC 33241422126 FRANCE B0O $7.20

L 103 1eXa OC 226-391673 BJAKNA FA 320 $18586
1031 11:08 CC #25-381578 BJAKRAFA 160 $7.68
10,31 1:2% OO 35-582-2900 MIAML FL 29 I ~

© 1031 T"a OO 305-592-2900 MIANL FL 30 §.=

9gar 104sa 05 28-6NM34TS NALI 10 $sC |
1031 1228 OC 6514138318 STPAR MN 1.0 sor !

N RN -

CALL TYPE DEFINITIONS
DA =Direciory Assislarc?
OC = Orignation Call
TF = ToliFrew
TR.=Traxei Cazx

CALL DETAIL

© Aczouwl Mumter 3015883099
. Invoica ;uchesr 819726

- . e Due $840.29
- -. Page Numbar 74f9

3-1.26-C7514 1o

K224 ¢




P.008/010  F-855

T-780

858 547 5543

FROM=Customsr Service

11:55PM

JAN-16-2003

CALL TYPE DEFINITIONS

DA = Dilasiory Assissres
OC = Ofgiratlan Call

TF =Toll Frew

TR =Travei Card

CALL ACTIVITY SUMMARY

31 .28-NIG 4N

CALL ACTIVITY SUMMARY

/~ N [ - )
SUMUMARY CF ACCOUNT AREA CODE/ GTATE SUMNARY
Biling Numbksr Descripton Caly Minules Amouat Aren Cods Staie Calls Minutee Amoumt
Othe Cals Leng Dislance 203 10780 200,30 512 ™ 2 1) §35
1442 Lang Disence [ 14.% EX 952 AN 1 3 $18
41370 Lony Disignce 1 5 538 [V ™ 2 43 $20
4133 Lon) Diatente 2 109 845 % ™ 2 [ ) $25
4484 Lqn3 Distznce “4 220 N 212 NY 2 13 $35
4563 Lcng Disterice H -1 ] 53¢ 678 BA 1 13 $05
6V'€ eng Distzroe 4 - ¥ | $48 8P ™ 2 13D $.65
6961 Leng Oistence 1 ae $.30 s VA 26 812 {ans
<11 Lcng Cigatee 14 7.7 $7.19 610 PA 1 1D 05
7348 Leng Clstance 1 1£ pat 818 CA 1 10 $35
SD0S teng Cistance 3 228 $15¢ 20 MD 1 1D 807
9721 Long Ciswance k<l 7 171 405 QK 1 an §18
Total Calim..cooncamenad 230 AR 17X | 23043 3 NJ 2 EYo) 15
6.7 MA 3 30 { 31
AREA CODE{ STATE BJUNARY qas s 1 24 $10
Araa Code Slals Calls Ninutes Amaousl 858 M 1 g $40
&3 1T 1 an $15
21 ) 10 1€5 7:14 225 LA 2 120 §60
41) viD 3 1] T7€2 3543 . 1i8 CA h 20 &30
779 3A 6 124 se3 , 302 OH r 30 830
Yi4 va 5 (8.} $34 e FL 1 10 £Qs
a1 o % 10 R ] s 269 o] 1 14 $.08
954 =8 [ 4“6 12 480 AZ 1 120 $£88
; 80t v 15 2.7 $228 [pr] GA £ 2n E X (A
_ a3 M 3 a3 53¢ 813 f 1 00 915¢
7 GA 2 43 554 681 WMN 2 20 $.iC
_ aal ur 3 3.7 20
N o S
L~ TS




F-858

p.010/010

T-780

858 547 5543

FROM-Cus tomer Service

11:56PM

JAN-16-2003

5 CALL TYPE DEFINITIONS Actoun: Number SJISEEBUSY |
DA =D sk -
Dm = D_Maowwn_wn”mu_n._nw Inrcica Humbar BICL726
TF = Yoll Free 89029
TR = Treve) Card Jorel Du2
Page NJmaer 9019
5-4.26-07S14DV30ex
CALL ACTIVITY SUMMARY
- J o ™
AREA CODE ] STATE SUMMARY
. AreaCode Sinte Calls Alnutas Amouat
202 13 1 7] 1085
306 R 2 50 .25
R TA L = ) S ——" | 4758 $26.95
THTERNATIONAL CALLS SUMMARY
County Code Counlcy Nsme Calla Mnutes Amonnt
232 SIERAA LEQ 12 525 §25.48
238 FRARCE 33 4538 617
] 24 ZAIRE 6 280 $2048
223 NAU 3 29 SiEd
226 BURKINAFA 4 491 §2356
858 FOAT SPAN a3 124 5.7t
b eng WMGERI, 2 25 $1.29
i 225 WORY COAS £ a1 533.34
044 UNITED Ko 1 BC 836
23? CAMEAGOR 4 & si .84
234 U3ERMA 1 1L $36
038 waLy 3 460 s1204
. 288 TARZARIA 3 70 3294
arr MDNASI 1 a0 $304
an SWITZER.AN : 0 $os |
251 ETHIOP A : 2.0 204
: U YT T - U | 212 $20590 _
| _
t
1
— . \. _
wxs A
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