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SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 

THE WASHINGTON HARBOUR 
3000 K STREET, NW, SUITE 300 
WASHINGTON, DC 20007-5116 

TELEPHONE (202) 424-7500 
FAX (202) 424-7645 
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NEW YORK OFFICE 
THE CHRYSLER BUILDING 
405 LWNGTON AVENUE 

NEW Y o u ,  NY 10174 
(212) 973-0111 FAX (212) 891-9598 

February 7,2002 

Thomas Dorman, Executive Director 
Public Service Commission of Kentucky 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602 

Re: Notification of Winstar Wireless, Inc. and Winstar Communications, LLC 
of the Transfer of Assets and Authorizations of Winstar Wireless, Inc. to 
Winstar Communications, LLC 

Dear Mr. Dorman: 

Winstar Wireless, Inc. (“Old Winstar”) and Winstar Communications, LLC 
(“New Winstar”) (together, the “Parties”), hereby notify the Commission of their intent to 
transfer the assets and authorizations of Old Winstar to New Winstar as a result of 
transaction arising out of Old Winstar’s bankrupt status and approved by the United States 
District Court for the District of Delaware’ in which New Winstar’s parent company is 
acquiring the core domestic telecommunications assets of Winstar Communications, Inc. 
(“WCI”), the ultimate parent company of Old Winstar and its various subsidiaries, including 
the authorizations and related assets, including customer accounts, of Old Winstar in 
Kentucky (the “Transaction”). Among other things, the Transaction contemplates the 
assignment to New Winstar of the authority to provide intrastate telecommunications 
services (the “Auth~rization’~) and the transfer to New Winstar of customers in Kentucky to 
whom Old Winstar currently provides intrastate telephone. As described in greater detail 
below, New Winstar intends to operate the Old Winstar assets pursuant to the same rates, 
terms and conditions as Old Winstar.2 Accordingly, this transaction will be transparent to 
Old Winstar’s customers. 

Old Winstar and certain of its affiliates filed for bankruptcy on April 18, 2001 and currently operate 
under the protection of the U.S. Bankruptcy Code before the US. District Court for the District of Delaware 
(the “Bankruptcy Court”). See Chapter 11 Case No. 01-01430 (JJF) (Bankr. D. Del.). The Bankruptcy Court 
issued an order (the “Sale Order”) approving the Transaction described herein on December 19,2001. 

In accordance with 807 KAR 5:011, Section 11, New Winstar hereby files as Exhibit A an 
adoption notice in order to adopt (without change) the tariffs Old Winstar currently has on file with the 
Commission. During the transition process and following the transfer, New Winstar will evaluate the Old 
Winstar business and will advise the Commission and seek any necessary approvals should it determine that 
changes to the business would impact the regulated assets and/or customers that it is acquiring are appropriate. 
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Upon a review of Kentucky statutes and Commission rules, the Parties understand 
that prior approval is not required to complete the transfer and the associated transfer of 
assets described herein. The Parties therefore submit this notification letter for the 
Commission’s information and ask that it be retained by the Commission in the 
appropriate file. 

I. THE PARTIES 

A. Winstar Communications, LLC (“New Winstar”) 

Winstar Communications, LLC is a recently formed Delaware limited liability 
company with its principal business office located at 520 Broad Street, Newark, New Jersey 
07102-31 11. New Winstar is a direct subsidiary of Winstar Holdings, LLC. Winstar 
Holdings, LLC is 95 percent owned by IDT Advanced Communication Services, LLC, a 
wholly owned subsidiary of IDT Corporation. The other 5 percent of Winstar Holdings, 
LLC is owned by the Old Winstar bankruptcy e~ ta t e .~  IDT Advanced Communication 
Services, LLC, Winstar Holdings, LLC, and New Winstar were formed specifically in 
conjunction with the proposed acquisition of the core domestic telecommunications assets of 
WCI and certain of its operating subsidiaries, including Old Winstar. 

IDT Corporation, the ultimate parent company of New Winstar, is organized under 
the laws of the State of Delaware with its principal business office located at 520 Broad 
Street, Newark, New Jersey 07102-3 1 1 1. IDT Corporation provides telecommunications 
services in the United States and abroad. Additionally, through its indirect subsidiary IDT 
America, Corp. (‘TOT America”), IDT Corporation is authorized to provide interexchange 
telecommunications services throughout the country, including Kentucky. 

B. Winstar Wireless, Inc. (“Old Winstar”) 

Old Winstar is a corporation organized under the laws of the State of Delaware 
with its principal business office located at 2350 Corporate Park Drive, Herndon, 
Virginia 20171. Old Winstar is a wholly owned operating subsidiary of WCI Capital 
Corp., which is a direct, wholly owned subsidiary of WCI. WCI is a publicly held 
corporation organized under the laws of the State of Delaware with its principal business 
office located at The Winstar Building, 685 Third Avenue, New York, New York 10017. 
WCI’s subsidiaries provide, among other things, facilities-based and resale 
telecommunications services, as well as private line and switched local and interexchange 
services throughout the United States utilizing a network of wireless and wireline 
facilities. Old Winstar, more particularly, is authorized to provide intrastate 
telecommunications services in Kentucky pursuant to the A~thorization.~ 

It is also contemplated that Winstar Holdings, LLC (or one of its affiliates) may grant non- 
controlling equity interests as incentive compensation to certain employees, officers, directors and 
consultants of Winstar Holdings, LLC and its affiliates. 

and was subsequently transferred to Old Winstar. 
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11. POST-TRANSFER CONTACT INFORMATION 

For purposes of future Commission inquiries, complaints, and correspondence, the 
contact for the Commission will remain as follows after the transfer: 

Kimberley A. Bradley 
Senior Director of Regulatory Affairs 
Winstar Communications, LLC 
1850 M Street, NW, Suite 300 
Washington, DC 20036 
(202) 367-7654 (Tel) 

KBradley@,winstar.com (E-Mail) 
(202) 659-1931 ( F a )  

For purposes of referring future consumer inquiries, the contact information will 
remain as follows after the transfer: 

Winstar National Customer Satisfaction Center 
5 15 1 Blazer Parkway, Suite A 
Dublin, OH 43017 
(888) 961-8800 (Tel) 
info@winstar.com (E-Mail) 

111. THE TRANSACTION 

Pursuant to this Transaction, Winstar Holdings, LLC is acquiring the core 
domestic telecommunications assets of WCI and certain of WCI’s operating subsidiaries, 
including those of Old Winstar, pursuant to section 3635 of the Bankruptcy Code and will 
operate those assets through certain newly formed subsidiaries, including New Winstar, 
which will operate the assets in Kentucky.6 In order to complete the Transaction, Winstar 
Holdings, LLC entered into an Asset Purchase Agreement with WCI and certain of its 
core business subsidiaries, including Old Winstar, for the sale of substantially all of the 
assets utilized by WCI’s operating subsidiaries to operate its domestic 
telecommunications business. In consideration for these assets, Winstar Holdings, LLC 
provided the Old Winstar bankruptcy estate: (1) $30 million in immediately available 
funds; (2) IDT Corporation Class B common stock valued at $12.5 million; and (3) a 5 
percent interest in Winstar Holdings, LLC. The Asset Purchase Agreement, and the sale 
of assets to New Winstar, was approved by the Bankruptcy Court on December 19, 2001. 

The Bankruptcy Court Sale Order envisioned that t h s  transaction would proceed regardless of 
whether Old Winstar remained in Chapter 11 or if the case converted to a Chapter 7 proceeding subsequent 
to the issuance of the Bankruptcy Court Sale Order. The conversion, which occurred January 29,2002, 
therefore did not affect the asset sale to New Winstar as approved in the Sale Order or the orderly transition 
procedures set forth therein. See Sale Order at para. 9. 
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An organizational chart showing the post-transfer corporate relationship of New Winstar and IDT 
America, IDT Corporation’s other regulated telecommunications subsidiary operating in Kentucky, is included 
as Exhibit B. 
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The Court found that the approval of the sale to Winstar Holdings, LLC was in the best 
interest of the WCI companies, its creditors, its estate, and other parties in intere~t .~ 

New Winstar is extremely well qualified to acquire and operate the Old Winstar 
business. New Winstar’s ultimate parent company, IDT Corporation, was founded in 1990 
and since that time it, together with its subsidiaries, has firmly established itself as a leading 
multinational carrier, routing billions of minutes of traffic per year. The Company uses its 
national telecommunications backbone and fiber optic network infiastructure to provide 
customers with an array of communications services. IDT Corporation delivers its 
telecommunications services over a high-quality network comprised of more than 150 
switches in the U.S. and Europe, and owned and leased capacity on 14 undersea fiber optic 
cables. 

IDT Corporation’s success in developing innovative products and services and in 
expanding its geographic reach has translated into impressive growth in recent years, and 
has created a company that is extremely well-qualified financially to operate and expand 
the Old Winstar business. IDT Corporation currently holds over $1 billion in cash and 
cash equivalents.* Moreover, through the Commission’s authorization of IDT 
Corporation’s subsidiary, IDT America, the Commission has already found IDT 
Corporation financially qualified to provide telecommunications service in Kentucky. 
New Winstar also has the managerial and technical resources necessary to operate the 
Winstar business in Kentucky. Members of IDT Corporation’s senior management team 
will be actively involved in operating New Winstar to assure the continued and 
uninterrupted provision of service pending regulatory approvals and in assessing and, as 
necessary, in reformulating the Winstar business so that it may offer innovative and 
competitive local and long distance telecommunications services on a more financially 
secure basis. IDT Corporation’s management also expects to rely upon many of 
Winstar’s existing operations and management personnel who are familiar with the 
nature of the existing operations. As a result, New Winstar will be led by a well-qualified 
management team and will have the managerial and technical expertise and resources 
necessary to acquire and operate Old Winstar’s telecommunications assets in Kentucky. 

In sum, Winstar Holdings, LLC and New Winstar have the financing necessary to 
complete the Transaction. As noted above, $60 million has been deposited in an account 
to be used for the purposes of operating the system and will that vendors are paid in fbll 
during the transition period. In addition, as shown above, New Winstar and its parent 
company are extremely well qualified financially and managerially, and have the 
resources necessary to operate the Winstar business. 

See Sale Order at para. 23. Due to the financial situation of Old Winstar and its affiliates, and the 
disruption of service to their customers that would have occurred absent the Transaction, the Bankruptcy Court 
authorized the immediate sale of certain assets to New Winstar, defined in the Sale Order as “Purchased 
Assets.” 
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A copy of the entire Form 10-K of IDT Corporation may be obtained under “SEC Filings” found 8 

at httd/www.comorate-ir.net/ireye/ir site.~html?ticker=idt&scri~t=2 100. 
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IV. PUBLIC INTEREST STATEMENT 

The Parties believe that the Transaction serves the public interest. In particular, 
Parties submit that (1) the Transaction will prevent a precipitous discontinuance of 
service to Old Winstar customers and will be conducted in a manner that will be virtually 
transparent to these customers; and (2)  the revitalization of “Winstar” as a strong 
competitor in the telecommunications market will assure that the benefits of competition 
generated by Old Winstar’s presence will not be lost to consumers. 

The asset transfer approved by the Bankruptcy Court will assure that the 
customers of Old Winstar will not suffer a precipitous disruption of service as a result of 
Old Winstar’s financial situation since, absent the immediate commitment of Winstar 
Holdings, LLC to assume responsibility for payment of operating expenses and to provide 
management support to Old Winstar, it would have been forced to take immediate steps to 
cease operating and to discontinue all services to customers. Although it would have done 
everything in its power to provide adequate notice to customers, Old Winstar could not have 
guaranteed that such notice would have been possible, since it was threatened with 
immediate discontinuance of service by many of its underlying carriers. 

Moreover, in order to assure that the transaction will be virtually transparent to Old 
Winstar’s existing customers, New Winstar will operate under the “Winstar” name and will 
adopt the existing Winstar tariffs so that customers can continue to receive the same rates 
and services during the transition to New Winstar. During the transition period and 
following the transfer, the Parties will advise the Commission and seek any necessary 
approvals should they determine that changes to the business that would impact the 
regulated assets and/or customers that are being acquired are appropriate. The Parties also 
intend to continue keep customers informed of any significant changes to their services. All 
customers were notified by letter dated December 21, 2001 of the Transaction and given 
assurances regarding the continued provision of Winstar services. A copy of that customer 
letter is attached hereto as Exhibit C. And, consistent with regulatory carrier change 
requirements, Winstar customers will also be notified of the transfer of their service to New 
Winstar and given the opportunity to switch to another service provider. 
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V. CONCLUSION 

An original and ten (1 0) copies of this letter are enclosed. Please date stamp and 
return the enclosed extra copy of this letter in the self-addressed envelope provided. The 
Parties will complete the asset transfer as soon as possible and in no event later than April 
17, 2002. Therefore, the Parties respectfully request that the Commission notify the 
Parties promptly if it has any questions regarding the proposed transaction. 

Respectfully submitted, 

Jzan L. Kiddoo 
Brian McDermott 

COUNSEL FOR THE PARTIES 

cc: Carl Billek 
Kimberley A. Bradley 
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The following symbols shall be used in t :.is price list for the purpose indicated below: 

C To signify changed reguls 1:ions 

D To signify a discontinued Isate or regulation 

I To signify an increased rate 

M To signify matter relocate:1 without change 

N To signify a new rate or rc:gulation 

R To signify a reduced rate 

S To signify reissued mater .31 

T To signifjr change in text :br regulation, but no change in rate or regulation 
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APPLI !ZATION OF TARIFF 

The tariff contains the regulations and ra :es applicable to intrastate and local exchange access 
services provided by Company to Custor :rers for telecommunications between points within the 
State of Kentucky. Company’s services ire furnished subject to the terms and conditions of this 
Tariff. 

The rates and regulations contained in th .s tariff apply only to the services furnished by 
Company and do not apply, unless other Jjise specified, to the lines, facilities, or services 
provided by a local exchange telephone ( ompany or other common carrier for use in accessing 
the services of Company. 

The Customer is entitled to limit the use of Company’s services by end users at the Customer’s 
facilities, and may use other common csu ::iers in addition to or in lieu of Company. 
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PRICE 1,IST FORMAT SHEET 

A. Sheet numbering - Sheet number: appear in the upper right hand corner of the sheet. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the 
price list. When a new sheet is aclded between sheets already in effect, a decimal is 
added. For example, a new sheet J added between sheets 14 and 15 would be 14.1. 

B. Sheet revision numbers - Revisio ‘1 numbers also appear in the upper right comer of each 
sheet. These numbers are used to determine the most current sheet version on file with the 
KPSC. For example, the 4th revi: ed Sheet 14 cancels the 3rd revised Sheet 14. Because 
of various suspension periods, de ttrrals, etc., the KPSC allows in their price list approval 
process, the most current sheet m .mber on file with the Commission is not always the 
price list sheet in effect. Consult he Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence . There are nine levels of paragraph coding. Each level 
of coding is subservient to its nex 1: higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1 .A. 1 .(a).I.(i). 
2.1.1.A.l.(a).I.(i).(l) 

D. Check Sheets: When a price list filing is made with the KPSC, an updated check sheet 
accompanies the price list filing. The check sheet lists contained in the price list, with a 
cross reference to the current revision number. When new sheets are added the check 
sheet is changed to reflect the rev ision. All revisions made in a given filing are 
designated by an asterisk (*). Thf :re will be no other symbols used on this sheet if these 
are the only changes made to it. (i.e. the format, etc. remains the same, just revised 
revision levels on some sheets). I’he price list user should refer to the latest check sheet 
to find out if a particular sheet is the most current on file with the KPSC. 
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DEC 11 1999 

Issued: November 10, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar ffs 

PURSUANT TO 8137 KAR !j:O 11, 
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1615 L Street, N.W., Suite 1260, Washington, DC 20036 
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Y-- 
1. TECHNICAL TERMS AND ABBREVIATIONS 

Certain terms used generally thro .tghout this price list are defined below. 

Access Line 
An arrangement which co trnects the customer’s location to WinStar network 
switching center. 

Advance Pavment 
Part or all of a payment re quired before the start of service. 

The smallest unit of infor :lation in the binary system of notation. 

Communications Services 
The Company’s local exclrange switched telephone services offered to and from 
all points in the State of Eentucky. 

Commission 
Kentucky Public Service Commission 

Comnanv or Carrier 
WinStar Wireless, Inc. (“‘;VinStar”), the issuer of this price list. 

Customer 
The person, firm or corpc ration which orders service and is responsible for the 
payment of charges and c :,mpliance with the Company’s regulations. 

From 8:00 a.m. up to but trot including 5:00 p.m. local time Sunday through 
Friday. 

Evening 
From 5:00 p.m. up to but not including 1l:OO p.m. local time Sunday through 
Friday. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
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LOCAL I IXCHANGE SERVICES 

1. TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

Holidays 
WinStar’s recognized hol- days are New Year’s Day, Martin Luther King, Jr. Day, 

President’s Day, Ground I-Iog Day, St. Patrick’s Day, Memorial Day, July 4th, 
Labor Day, Thanksgiving Day, and Christmas Day. 

Joint User 
A person, firm or corpora .ion which is designated by the Customer as a user of 
services furnished to the (Customer by WinStar and to whom a portion of the 
charges for the service wi 1 be billed under a joint user arrangement as specified 
herein. 

Kbvs 
Kilobits per second, deno :es thousands of bits per second. 

/? 

LATA 
A Local Access and Transport Area established pursuant to the Modification of 
Final Judgment entered b: , the United States District Court for the District of 
Columbia in Civil Action No. 82-0192; or any other geographic area designated 
as a LATA in the Natioml Exchange Carrier Association, Inc. Price list F.C.C. 
No. 4. 

Night/Weekend 
From 1l:OO p.m. up to but not including 8:00 a.m. Sunday through Friday, and 
8:00 a.m. Saturday up to ‘ut not including 5:00 p.m. Sunday. 

Recurring Charges 
The monthly charges to tile Customer for services, facilities and equipment, which 
continue for the agreed ul jon duration of the service. 

PUBLIC SERVICE COMCV1ISSION 
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LOCAL 1 IXCHANGE SERVICES 

1. TECHNICAL TERMS AND AB f3REVIATIONS (Cont’d) 

Service Commencement Date 
The first day following th :: date on which the Company notifies the Customer that 
the requested service or tioility is available for use, unless extended by the 
Customer’s refusal to accc ;?t service which does not conform to standards set forth 
in the Service Order or th: :; price list, in which case the Service Commencement 
Date is the date of the Cut ; tamer’s acceptance. The Company and Customer may 
mutually agree on a subst ute Service Commencement Date. 

Service Order 
The written request for NI :twork Services executed by the Customer and the 
Company in the format dt .vised by the Company. The signing of a Service Order 
by the Customer and acceptance by the Company initiates the respective 
obligations of the parties I IS set forth therein and pursuant to this price list, but the 
duration of the service is c:alculated from the Service Commencement Date. 

Shared 
A facility or equipment @em or subsystem that can be used simultaneously by 
several Customers. 

Sneed Calling 
Permits a station line user to dial selected numbers by using fewer digits than 
normally required. This i I, accomplished through the assignment of abbreviated 
codes to frequently called numbers. The speed calling list is customer- 
changeable. 

Station 
Allows a station line user .to add, change or delete telephone numbers from a 
speed calling list. The list is dedicated to the individual station line user. 

@stem 
Allows shared use of spec:d calling list. A control station will add, change or 
delete telephone numbers from the list for the group. 

User or End User 
A Customer, Joint User, ( lr any other person authorized by a Customer to use 
service provided under this price list. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

I-IFC 1 1 1999 
Issued: November 10, 1999 Effective: December 11, 1999 
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LOCAL IlXCHANGE SERVICES 

2. RULES AND REGULATIONS 

2.1 Undertaking of the Compqny 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to 
the terms of this p: ice list in connection with one-way and/or two-way 
information transn mission between points within the State of Kentucky. 

Customers and us( :rs may use services and facilities provided under this 
price list to obtain xcess to services offered by other service providers. 
The Company is rl sponsible under this price list only for the services and 
facilities provided .nereunder, and it assumes no responsibility for any 
service provided b ;r any other entity that purchases access to the Company 
network in order tl I originate or terminate its own services, or to 
communicate witk its own customers. 

DEC 11 1999 

Issued: November lo,1999 Effective: December 11, 1999 
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LOCAL 1 i XCHANGE SERVICES 

P 
2. RULES AND REGULATIONS t Cont’d) 

2.1 Undertaking of the Comn+g (Cont’d) 

2.1.2 Shortage of Eauinment or Facilities 

2.1.2.1 The C(‘mpany reserves the right to limit or to allocate the use 
of exis :ing facilities, or of additional facilities offered by the 
Camps ny, when necessary because of lack of facilities, or due 
to som i: other cause beyond the Company’s control. 

2.1.2.2 The fu: nishing of service under this price list is subject to the 
availat lity on a continuing basis of all the necessary facilities 
and is -.mited to the capacity of the Company’s facilities as 
well as facilities the Company may obtain from other carriers 
to fur-n .sh service from time to time as required at the sole 
discret on of the Company. 
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LOCAL I IXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.1 UndertakinP of the Cornpdu (Cont’d) 

2.1.3 Terms and Condit :sns 

2.1.3.1 

2.1.3.2 

2.1.3.3 

Servia is provided on the basis of a minimum period of at 
least 011e month, 24-hours per day. For the purpose of 
compu .ing charges in this price list, a month is considered to 
have 30 days. 

Custon lers may be required to enter into written service orders 
which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the 
service::, and the terms and conditions in this price list. 
Custon ter will also be required to execute any other documents 
as may be reasonably requested by the Company. 

At the r:xpiration of the initial term specified in each Service 
Order, or in any extension thereof, service shall continue on a 
month to month basis at the then current rates unless terminat- 
ed by e j ther party upon notice. Pursuant to 807 KAR 5:006 
Section I 12, Customer desiring service terminated or changed 
from o ale address to another shall give the Company three (3) 
working days’ notice in person, in writing, or by telephone, 
providl :d such notice does not violate contractual obligations or 
provisi rms of this tariffs 

Any te emination shall not relieve Customer of its obligation to 
pay an ; charges incurred under the service order and this price 
list pri :r to termination. The rights and obligations which by 
their n lture extend beyond the termination of the term of the 
service order shall survive such termina 1 NlC SERVICE COMM ISSION . OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO SO7 KAR 5:011, 
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LOCAL I IXCHANGE SERVICES 

e 
2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Comndny (Cont’d) 

2.1.3 Terms and Condit !~ns (Cont’d) 

2.1.3.4 In any rction between the parties to enforce any provision to 
this pri ::e list, the prevailing party shall be entitled to recover 
its lega I fees and court costs from the non-prevailing party in 
additio :L to other relief a court may award. 
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LOCAL I IXCHANGE SERVICES 

P 
2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Compdu (Cont’d) 

2.1.3 Terms and Condit 13~ (Cont’d) 

2.1.3.5 

2.1.3.6 

2.1.3.7 

2.1.3.8 

Servia may be terminated upon written notice to the Customer 
if: 

A. the Customer is using the service in violation of this 
price list; or 

B. the Customer is using the service in violation of the 
law. 

This ta:iff shall be interpreted and governed by the laws of the 
State o I-Kentucky without regard for its choice of laws 
provismn. 

Custer j.er Service Inauiries: The Company will comply with 
the Co xnission’s rules regarding customer service inquiries 
and co .nplaints. The Company’s toll free customer service 
number is 888-961-8800. 

Anothc :I Telephone Company must not interfere with the right 
of any person or entity to obtain service directly from the 
Comp: .ny. No person or entity shall be required to make any 
payme :tt, incur any penalty, monetary or otherwise, or purchase 
any se1 vices in order to have the right to obtain service directly 
from tile Company. 
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LOCAL IiXCHANGE SERVICES 

2. RULES AND REGULATIONS ( Cont’d) 

2.1 Undertaking of the Comp;.m (Cont’d) 

2.1.3 Terms and Condit :ons (Cont’d) 

2.1.3.9 To the t:xtent that either the Company or any Other Telephone 
Compz ny exercises control over available cable pairs, conduit, 
duct SF ace, raceways, or other facilities needed by the other to 
reach a person or entity, the party exercising such control shall 
make t -lem available to the other on terms equivalent to those 
under 1 lrhich the Company makes similar facilities under its 
control available to its customers. At the reasonable request of 
either 1 tatty, the Company and the Other Telephone Company 
shall jc in the attempt to obtain from the owner of the property 
access l’or the other party to serve a person or entity. 
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LOCAL I IXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking; of the CornDdx (Cont’d) 

2.1.4 Liability of the Cc !npany 

2.1.4.1 The 1ia:jility of the Company for damages arising out of the 
furnishing of its Services, including but not limited to mistakes, 
omissic jns, interruptions, delays, or errors, or other defects, 
representations, or use of these services or arising out of the 
failure fo furnish the service, whether caused by acts or 
omissic In, shall be limited to the extension of allowances for 
interru : tion as set forth in 2.6. The extension of such allowanc- 
es for i :lterruption shall be the sole remedy of the Customer and 
the ~011: liability of the Company. The Company will not be 
liable f ;)r any direct, indirect, incidental, special, consequential, 
exemp ;q or punitive damages to Customer as a result of any 
Compsny service, equipment or facilities, the acts or omissions 
or negligence, except for willful neglect or willful default of 
the Co. ~lpany’s employees or agents. 

2.1.4.2 The Company shall not be liable for any delay or failure of 
performance or equipment due to causes beyond its control, 
includi tlg but not limited to: acts of God, fire, flood, explosion 
or othe I’ catastrophes; any law, order, regulation, direction, 
action, 3r request of the United States Government, or of any 
other g ovemment, including state and local governments 
having or claiming jurisdiction over the Company, or of any 
deparb nent, agency, commission, bureau, corporation, or other 
instrun mentality of any one or more of these federal, state, or 
local g :)vernments, or of any civil or military authority; 
nation; 11 emergencies; insurrections; riots; wars; unavailability 
of righ ts-of-way or materials; or strikes, lock+Uf%$,(J%%flHCE CQMht!SSION 
stopshl :ets, or other labor difficulties. OF KENTUCKY 
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LOCAL I IXCHANGE SERVICES 

P 
2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Comp.!z (Cont’d) 

2.1.4 Liability of the Cc pqmny (Cont’d) 

2.1.4.3 

2.1.4.4 

2.1.4.5 

2.1.4.6 

The Cc :npany shall not be liable for any act or omission of any 
entity furnishing to the Company or to the Company’s Custom- 
ers faci 1 ities or equipment used for or with the services the 
Company offers except where contracted by the Company. 

The Cc npany shall not be liable for any damages or losses due 
to the fault or negligence of the Customer or due to the failure 
or mah unction of Customer-provided equipment or facilities. 

The Cc mpany does not guarantee nor make any warranty with 
respect to installations it provides for use in an explosive atmo- 
sphere. The Customer indemnifies and holds the Company 
harmless from any and all loss, claims, demands, suits, or other 
action, or any liability whatsoever, whether suffered, made, 
institut ::d, or asserted by any other party or person(s), and for 
any 105 :;, damage, or destruction of any property, whether 
owned .ay the Customer or others, caused or claimed to have 
been c: Iused directly or indirectly by the installation, operation, 
failure 1:o operate, maintenance, removal presence, condition, 
locatio (1, or use of any installation so provided. The Company 
reserve :: the right to require each Customer to sign an agree- 
ment a knowledging acceptance of the provisions of this 
sectior 2.1.4.5 as a condition precedent to such installations. 

The Cc Impany is not liable for any defacement of or damage to 
Custor ‘ler premises resulting from the furnishing of services or 
equipn lent on such premises or the installation or removal 
thereo: :, unless such defacement or damage is caused by 
negligl :nce or willful misconduct of the Company’s a 
emplo; ’ ees. PUBLIC f 
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LOCAL 1 iXCHANGE SERVICES 

I‘ 
2. RULES AND REGULATIONS ( Cont’d) 

c 
2.1 Undertaking of the Company (Cc nt’d) 

2.1.4 Liabilitv of the Company (Cont’d) 

2.1.4.7 

2.1.4.8 

2.1.4.9 

The Company shall not be liable for any claim, loss or damage arising 
from Custome :‘s’s use of services, involving claims for libel, slander, 
invasion of pri ‘lacy, or infringement of copyright arising from the 
Customer’s ow :I communications 

The entire liab ility for any claim, loss, damage or expense from any 
cause whatsoe tier shall in no event exceed sums actually paid 
Company by ( lustomer for the specific services giving rise to the 
claim. No act on or proceeding against the Company shall be 
commenced rr ore than one year after the service is rendered. 

THE COMPANY MAKES NO WARRANTIES OR 
REPRESENT !LTIONS, EXPRESS OR IMPLIED EITHER IN FACT 
OR BY OPER .9TION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING ‘WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR. A PARTICULAR USE, EXCEPT THOSE 
EXPRESSLY ‘SET FORTH HEREIN. 
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LOCAL 1 iXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Cornpax (Cont’d) 

2.1.5 Notification of Se] Ivice-Affecting Activities 

To the extent possible, the Company will provide the Customer reasonable 
notification of ser ice-affecting activities that may occur in normal 
operation of its business. Such activities may include, but are not limited 
to, equipment or f lcilities additions, removals or rearrangements and 
routine preventatil fe maintenance. Generally, such activities are not 
specific to an indi /idual Customer but affect many Customers’ services. 
No specific advan :e notification period is applicable to all service 
activities. The COI upany will work cooperatively with the Customer to 
determine the reas unable notification requirements. With some emergency 
or unplanned serv ce-affecting conditions, such as an outage resulting 
from equipment d. jmage, notification to the Customer may not be possible. 
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LOCAL I iXCHANGE SERVICES 

P 
2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Comp.?a (Cont’d) 

2.1.6 Provision of Eauirtment and Facilities 

2.1.6.1 

2.1.6.2 

2.1.6.3 

2.1.6.4 

2.1.6.5 

The Cc mpany shall use reasonable efforts to make available 
service :; to a Customer on or before a particular date, subject to 
the pro rrisions of and compliance by the Customer with, the 
regulat .ons contained in this price list. The Company does not 
guaran .ee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer except 
as pro\ i.ded by contract. 

The Cc mpany shall use reasonable efforts to maintain only the 
facilitil :s and equipment that it furnishes to the Customer. The 
Custon ler may not, nor may Customer permit others to, 
rearran ge, disconnect, remove, attempt to repair, or otherwise 
interfe: :e with any of the facilities or equipment installed by the 
Compt :ly, except upon the written consent of the Company. 

The Cc Impany may substitute, change or rearrange any equip- 
ment o t’ facility at any time and from time to time, but shall not 
thereb; I alter the technical parameters of the service provided 
the Cu ; tomer. 

Equip1 :tent the Company provides or installs at the Customer 
Premises for use in connection with the services the Company 
offers ihall not be used for any purpose other than that for 
which the Company provided it. 

The Cl lstomer shall be responsible for the payment of service 
charges: as set forth herein for visits by the Company’s agents or 
emplo; I ees to the Premises of the Customer when the service 
difficu Ity or trouble report results from the use of equipment or 
faciliti ::s provided by any party other than the Company, 
includ ng but not limited to the CUStOIner. PUBLIC S!ff?vjcE c@.,&{~ss~oN 
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LOCAL 1 !.XCHANGE SERVICES 

P 

2. RULES AND REGULATIONS 1 Cont’d) 

2.1 Undertakinrr of the Cornp<a (Cont’d) 

2.1.6 Provision of Ewil!ment and Facilities (Cont’d) 

2.1.6.6 The Cc 1 mpany shall not be responsible for the installation, 
operati :)n, or maintenance of any Customer provided commu- 
nicatio :LS equipment. Where such equipment is connected to the 
facilitil :s fkrnished pursuant to this price list, the responsibility 
of the 1 :lompany shall be limited to the furnishing of facilities 
offerec under this price list and to the maintenance and 
operati rm of such facilities. Subject to this responsibility, the 
Compz :ny shall not be responsible for: 

A. the transmission of signals by Customer provided 
equipment or for the quality of, or defects in, such 
transmission; or 

B. the reception of signals by Customer-provided 
equipment. 
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LOCAL I IXCHANGE SERVICES 

2. RULES AND REGULATIONS ((Zont’d) 

2.1 Undertaking of the Cornpcrw (Cont’d) 

2.1.7 Non-routine Instal !w 

At the Customer’s request, installation and/or maintenance may be 
performed outside the Company’s regular business hours or in hazardous 
locations. In such :,ases, charges based on cost of the actual labor, 
material, or other (:osts incurred by or charged to the Company will apply. 
If installation is st. lrted during regular business hours but, at the 
Customer’s request, extends beyond regular business hours into time 
periods including, ‘3ut not limited to, weekends, holidays, and/or night 
hours, additional c barges may apply. 
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QF KEKWXY 

EFFECTIVE 

DEC 11 1999 

Issued: November lo,1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Suie 1260, Washington, DC 20036 



WINSTAR WIRELESS, INC. KENTUCKY P.S.C. TARIFF NO. 2 
Original Sheet No. 25 

LOCAL 1 iXCHANGE SERVICES 

c 
2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Comppz (Cont’d) 

2.1.8 Special Constructi~,n 

Subject to the agrc ement of the Company and to all of the regulations 
contained in this price list, special construction of facilities may be 
undertaken on a rr asonable efforts basis at the request of the Customer. 
Special constructi In is that construction undertaken: 

2.1.8.1 where ‘acilities are not presently available, and there is no 
other r-1 :quirement for the facilities so constructed; 

2.1.8.2 of a tyl ,e other than that which the Company would normally 
utilize in the furnishing of its services; 

2.1.8.3 over a :oute other than that which the Company would 
normal 1 y utilize in the furnishing of its services; 

2.1.8.4 in a qu iunity greater than that which the Company would 
normal I y construct; 

2.1.8.5 on an t xpedited basis; 

2.1.8.6 on a te nporary basis until permanent facilities are available; 

2.1.8.7 involv: ng abnormal costs; or 

2.1.8.8 in adv::nce of its normal construction. 
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LOCAL IIXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Compdz (Cont’d) 

2.1.9 Ownershin of Faci].ities 

Title to all facilitk z provided in accordance with this price list remains in 
the Company, its agents or contractors. 

2.1.10 Universal Emerge :ICV Telenhone Number Service 

2.1.10.1 This taiff does not provide for the inspection or constant 
monito ling of facilities to discover errors, defects or 
malfunctions in the service, nor does the Company undertake 
such re sponsibility. 

2.1.10.2 9 11 inl knation consisting of the names, addresses and 
telephc ne numbers of all telephone Customers is confidential. 
The Cc Impany will release such information via the Data 
Manag::ment System only after a 911 call has been received, on 
a call 1;~ call basis, only for the purpose of responding to an 
emerge: ncy call in progress. 

2.1.10.3 The 9 1 I calling party, by dialing 9 11, waives the privacy 
afford< d by non-listed and non-published service to the extent 
that the: telephone number, name and address associated with 
the ori,<,inating station location are furnished to the Public 
Safety .4nswering Point. 

2.1.10.4 After trle establishment of service, it is the Public Safety 
Agent ;‘s responsibility to continue to verify the accuracy of 
and to advise the Company of any changes as they occur in 
street r lames, establishment of new streets, changes in police, 
fire, ar .lbulance or other appropriate agencies’ jurisdiction over 
any ad’:lress, annexations and other changes in municipal and 
county boundaries, incorporation of new cities or any other 
simi1a.I matter that may affect the routing of 911 calls to the 
proper Public Safety Answering Point. 

PUBLIC SERVICE COtm ISS ION 
OF KENTUCKY 

EFFECTIVE 

2 

Issued: November 10, 1999 Effective: Deter 19 l@@ 

Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. ~~fEfJJANT TO 507 KAR !m 1, 
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LOCAL EXCHANGE SERVICES 

2. RULES AND REGULATIONS (( : ont’d) 

2.1 Undertaking of the CornDaily (Cont’d) 

2.1.10 Universal Emerger!:v Telephone Number Service (Cont’d) 

2.1.10.5 The Co! npany assumes no liability for any infringement, or 
invasion I of any right of privacy or any person or persons 
caused, or claimed to be caused, directly or indirectly by the 
use of 9 11 Service. The Public Safety Agency agrees, except 
where t :.e event, incidents or eventualities set forth in this 
sentenc : are the result of the Company’s gross negligence or 
willful :nisconduct, to release, indemnify, defend and hold 
harmle::; the Company from any and all loss or claims 
whatsoc:ver, whether suffered, made, instituted or asserted by 
the Public Safety Agency or by any other party or person, for 
any per i onal injury to or death of any person or persons, or for 
any 10s ;, damage or destruction of any property, whether 
owned :by the Customer or others. The Public Safety Agency 
also ag:*:es to release, indemnify, defend and hold harmless the 
Compa ‘ly for any infringement of invasion of the right of 
privacy of any person or persons, caused or claimed to have 
been cc used, directly or indirectly, by the installation, 
operati : n, failure to operate, maintenance, removal, presence, 
conditi,n, occasion or use of 911 Service features and the 
equipn ent associated therewith, or by any services furnished 
by the 1 Company in connection therewith, including, but not 
limited to, the identification of the telephone number, address 
or nam :: associated with the telephone used by the party or 
parties iissessing 911 Service hereunder, and which arise out of 
the neg ! igence or other wrongful act of the Public Safety 
Agent:‘, its users, agencies or municipalities, or the employee 
or ager .ts of any one of them, or which arise out of the 
negligt ‘rice, other than gross negligence or willful misconduct, 
of the ( :lompany, its employees or agents. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

DEC 11 1999 

Issued: November 10, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
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LOCAL EXCHANGE SERVICES 

/? 
2. RULES AND REGULATIONS (C ont’d) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Company offers shall not be used for any unlawful 
purpose or for any llse as to which the Customer has not obtained all 
required governmer I tal approvals, authorizations, licenses, consents and 
permits. 

The Company may require applicants for service who intend to use the 
Company’s offering IS for resale and/or for shared use to file a letter with 
the Company confi *ming that their use of the Company’s offerings 
complies with rele\ ;mt laws and KPSC regulations, policies, orders, and 
decisions. 

The Company may require a Customer to immediately shut down its 
transmission of sig- : als if said transmission is causing interference to 
others. 

A Customer, joint 1 Iser, or authorized user may not assign, or transfer in 
any manner, the se:rvice or any rights associated with the service without 
the written consent of the Company. The Company will permit a Customer 
to transfer its exist ng service to another entity if the existing Customer 
has paid all charge ; owed to the Company for regulated communications 
services. Such a tr; :lsfer will be treated as a disconnection of existing 
service and installs Iion of new service, and non-recurring installation 
charges as stated ir this price list will apply. 

PUBLIC SERUICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 

PURSUANT TO 607 KAR 5011, 
SECTION 9 (1) 
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LOCAL 1;XCHANGE SERVICES 

2. RULES AND REGULATIONS 1 IZont’d) 

2.3 Obligations of the Custon 13 

2.3.1 General 

The Customer sha I1 be responsible for: 

2.3.1.1 the paJ nent of all applicable charges pursuant to this price list; 

2.3.1.2 damag :: to or loss of the Company’s facilities or equipment 
caused by the acts or omissions of the Customer; or the 
noncoI:lpliance by the Customer, with these regulations; or by 
fire or iheft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the 
emplo: lees or agents of the Company; 

2.3.1.3 provid ng at no charge, as specified from time to time by the 
Compz .ny, any needed personnel, equipment space and power 
to open ate Company facilities and equipment installed on the 
premisx of the Customer Premises, and the level of heating 
and ai1 conditioning necessary to maintain the proper operating 
enviro: lment on such premises; 

2.3.1.4 any an :I all costs associated with the obtaining and maintaining 
the rig -its-of-way described herein, including the costs of 
alterin:?. the structure to permit installation of the Company- 
provid ::d facilities, shall be borne entirely by, or may be 
charge :I by the Company subject to, the Customer’s prior 
approl al. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting 
an ordl :r for service. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 
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LOCAL IiXCHANGE SERVICES 

2. RULES AND REGULATIONS ( Cont’d) 

2.3 Obligations of the Custon 1~ (Cont’d) 

2.3.1 General (Cont’d) 

2.3.1.5 providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at 
which Company employees and agents shall be installing or 
mainta ning the Company’s facilities and equipment. The 
Custon ler may be required to install and maintain Company 
facilitilzs and equipment within a hazardous area if, in the 
Compz ny’s opinion, injury or damage to the Company employ- 
ees or 1 roperty might result from installation or maintenance 
by the Company. The Customer shall be responsible for 
identif ling, monitoring, removing and disposing of any hazard- 
ous ms 1:erial (e.g. friable asbestos) prior to any construction or 
instalk -ion work; 

PUBLIC SERVICE COMhWION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 
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LOCAL IiXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.1 General (Cont’d) 

2.3.1.6 compl) ing with all laws and regulations applicable to, and 
obtaini:tg all consents, approvals, licenses and permits as may 
be reasxrably required with respect to, the location of 
Company facilities and equipment in any Customer premises or 
the rig1 us-of-way for which Customer is responsible under 
Sectior 2.3.1.4; and granting or obtaining permission for 
Company agents or employees to enter the premises of the 
Custonler at any reasonable time for the purpose of installing, 
inspecl ing, maintaining, repairing, or upon termination of 
service as stated herein, removing the facilities or equipment of 
the Co :xpa.ny; 

2.3.1.7 not crerlting or allowing to be placed any liens or other encum- 
brance ; on the Company’s equipment or facilities; and 

2.3.1.8 makim; Company facilities and equipment available periodical- 
ly for maintenance purposes at a time agreeable to both the 
Company and the Customer. No allowance will be made for 
the per iod during which service is interrupted for such 
purposes. 

PUBLIC SERVICE COMh~lSStCN 
OF KENTUCKY 
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DEC 11 1999 
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LOCAL IZXCHANGE SERVICES 

/4 

2. RULES AND REGULATIONS l:Cont’d) 

2.3 Obligations of the Custol!~ (Cont’d) 

2.3.2 Claims 

With respect to arty service or facility provided by the Company, 
Customer shall indemnify, defend and hold harmless the Company from 
and against all cl: ims, actions, damages, liabilities, costs and expenses, 
including reasonable attorney’s fees for: 

2.3.2.1 any lo IS, destruction or damage to property of the Company or 
any th rd party, or the death or injury to persons, including, but 
not linlited to, employees or invitees of either party, to the 
extent caused by or resulting from the negligent or intentional 
act or :lmission of the Customer, its employees, agents, repre- 
sentati lres or invitees; or 

2.3.2.2 any claim, loss, damage, expense or liability for infringement 
of any copyright, patent, trade secret, or any proprietary or 
intelle :tual property right of any third party, arising from any 
act or :Imission by the Customer, including, without limitation, 
use of 1 he Company’s services and facilities in a manner not 
conten I plated by the agreement between Customer and 
Comp.jny. 

PUBLIC SERVICE COMtdiSSION 
OF KENTUCKY 
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LOCAL EXCHANGE SERVICES 

2. RULES AND REGULATIONS : Cont’d)) 

2.4 Customer Equipment and, Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of 
the Company. The: Company’s services are designed primarily for the 
transmission of vc ice-grade telephonic signals, except as otherwise stated 
in this price list. P User may transmit any form of signal that is 
compatible with the Company’s equipment, but the Company does not 
guarantee that its :>:rvices will be suitable for purposes other than voice- 
grade telephonic c :)mmunication except as specifically stated in this price 
list. 

2.4.2 Station Eauipmen 

2.4.2.1 Tern&id equipment on the User’s Premises and the electric 
power ~:onsumed by such equipment shall be provided by and 
maintal ned at the expense of the User. The User is responsible 
for the :jrovision of wiring or cable to connect its terminal 
equipment to the Company Point of Connection. 

2.4.2.2 The Cu rtomer is responsible for ensuring that Customer- 
provided equipment connected to Company equipment and 
facilitier; is compatible with such equipment and facilities. The 
magnitl lde and character of the voltages and currents impressed 
on Con Iparry-provided equipment and wiring by the 
connect ion, operation, or maintenance of such equipment and 
wiring :. hall be such as not to cause damage to the Company- 
provide :l equipment and wiring or injury to the Company’s 
employ :es or to other persons. Any additional protective 
equipmnt required to prevent such damage or injury shall be 
provide :I by the Company at the Customer’p@mVICE c()# lC&ON 

OF KENTUCKY 
EFFECTlVE 

DEC 11 1999 

PURSUANT TO 607 KAR 5fll1, 
SECTION 9 (1) 

Issued: November 10, 1999 
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LOCAL “IXCHANGE SERVICES 

P 
2. RULES AND REGULATIONS ~‘Cont’d) 

2.4 Customer Equipment and .Channels (Cont’d) 

2.4.3 Interconnection ol:Facilities 

2.4.3.1 Any special interface equipment necessary to achieve compati- 
bility between the facilities and equipment of the Company 
used fc I- furnishing Communications Services and the channels, 
facilitic:s, or equipment of others shall be provided at the 
Custon rer’s expense subject to the Customer’s approval. 

2.4.3.2 Communications Services may be connected to the services or 
facilitic :s of other communications carriers only when autho- 
rized bi, and in accordance with, the terms and conditions of 
the pric (: lists of the other communications carriers which are 
applica:lle to such connections. 

2.4.3.3 Facilitils furnished under this price list may be connected to 
custom, :r provided terminal equipment in accordance with the 
provisic ns of this price list. All such terminal equipment shall 
be regk 1:ered by the Federal Communications Commission 
pursuar I: to Part 68 of Title 47, Code of Federal Regulations; 
and all .Jser-provided wiring shall be installed and maintained 
in corn1 1 liance with those regulations. 

2.4.3.4 Users n .ay interconnect communications facilities that are used 
in who1 : or in part for interstate communications to services 
provide :I under this price list only to the extent that the user is 
an “end Jser” as defined in Section 69.2(m), Title 47, Code of 
Federal :xegulations (1992 edition). 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 
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LOCAL I I.XCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.4 Customer Equipment and .Channels (Cont’d) 

2.4.4 Insnections 

2.4.4.1 Upon c uitable notification to the Customer, and at a reasonable 
time, tire Company may make such tests and inspections as 
may bc necessary to determine that the Customer is complying 
with the requirements set forth in Section 2.4.2.2 for the 
install: <ion, operation, and maintenance of Customer-provided 
facilitil :s, equipment, and wiring in the connection of 
Custor !.er-provided facilities and equipment to Company- 
owned facilities and equipment. 

2.4.4.2 If the 1 ::otective requirements for Customer-provided equip- 
ment a :e not being complied with, the Company may take such 
action is it deems necessary to protect its facilities, equipment, 
and pe sonnel. The Company will notify the Customer prompt- 
ly if th r:re is any need for further corrective action. Within ten 
days 0. ’ receiving this notice, the Customer must take this 
corrective action and notify the Company of the action taken. If 
the Cu Itomer fails to do this, the Company may take whatever 
additic nal action is deemed necessary, including the suspension 
of serv ice, to protect its facilities, equipment and personnel 
from hxrn. 

PUBLIC SERVICE COMh~!SSlON 
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LOCAL 1iXCHANGE SERVICES 

ih 
2. RULES AND REGULATIONS ( Cont’d) 

2.5 Payment Arrangements 

2.5.1 Payment for Servii:e 

The Customer is r t:sponsible for the payment of all charges for facilities 
and services furni: ; hed by the Company to the Customer and to all Users 
authorized by the Customer, regardless of whether those services are used 
by the Customer i self or are resold to or shared with other persons. Terms 
of payment shall I 1: according to the rules and regulations of the agency 
and subject to the rules of regulatory agencies, such as the Kentucky 
Public Service Co nmission. 

2.5.2 Billing and Collecl:ion of Charges 

2.5.2.1 Non-re curring charges are due and payable from the Customer 
within 15 days after the invoice date. 

2.5.2.2 The Cc Impany shall present invoices for Recurring Charges 
month: :J to the Customer, in advance of the month in which 
servicr is provided, and Recurring Charges shall be due and 
payabl :: within 15 days after the invoice date. Usage charges 
will be billed after the month in which the charges are incurred. 
Charge s will be due and payable within 15 days after the 
invoice : date. 

2.5.2.3 When service does not begin on the first day of the month, or 
end on the last day of the month, the charge for the fraction of 
the mc 11th in which service was furnished will be calculated on 
a pro r jta basis. For this purpose, every ~l~@c&&&lo~ 
have 3 11 days. OF KENTUCKY 

EFFECTIVE 

DEC 11 '1999 

PURSLJANT TO 607 KAR 501 1, 
SECTI?J’i 9 (I) 
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LOCAL EXCHANGE SERVICES 

2. RULES AND REGULATIONS ( Cont’d) 

2.5 Payment Arrangements (( :lont’d) 

2.5.2 Billing and Collec!:ion of Charges (Cont’d) 

2.5.2.4 Billing of the Customer by the Company will begin on the 
Service : Commencement Date, which is the first day following 
the dat,:: on which the Company notifies the Customer that the 
service or facility is available for use, except that the Service 
Comm::ncement Date may be postponed by mutual agreement 
of the 1 jar-ties, or if the service or facility does not conform to 
standa ds set forth in this price list or the Service Order. Billing 
accrue: ; through and includes the day that the service, circuit, 
arrangc:ment or component is discontinued. 

2.5.2.5 If any :lortion of the payment is received by the Company after 
the date: due, or if any portion of the payment is received by the 
Company in funds which are not immediately available upon 
receipt, then a late payment penalty shall be due to the 
Camp: .ny. The late payment penalty shall be the portion of the 
paymerlt not received by the date due, multiplied by a late 
factor l:‘f 1.5% per month. Pursuant to 807 KAR 5:006, Section 
8(3)(h:. the penalty may be assessed only once on any bill for 
renderl:d services. Any payment received shall first be applied 
to the 1)ill for service rendered. Additional penalty charges 
shall n :jt be assessed on unpaid penalty charges. 

2.5.2.6 The Cc Impany will include in its bills any applicable 
information required by 807 KAR 5:006 Section 6, 
includi ng the name of the Company, a toll free number for 
custon er service, the issued date of the bill, the due date for 
payme tit, the date after which a penalty may apply to the gross 
amour I, the amount of the bill, the address to which payments 
should be sent, taxes and surcharges (including local, state and 
federa: :I, and call detail for toll calls billed at per minute 
incren ents. 

PUBLIC SERVICE COW WON 
OF KENTUCKY 

Issued: November 10, 1999 Effective: December 
Issued By: Scott P. Anderson, 1999 WinStar Wireless, Inc. DEC 1 1 
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LOCAL EXCHANGE SERVICES 

c 
2. RULES AND REGULATIONS (C lont’d) 

2.5 Payment Arrangements (Cl nt’d) 

2.5.3 Advance Pavments 

To safeguard its intrrests, the Company may require a Customer to make 
an advance paymer 1; before services and facilities are furnished where 
special constructior[ is involved. The advance payment will not exceed an 
amount equal to thf : nonrecurring charges for the service or facility. In 
addition, where spe cial construction is involved, the advance payment may 
also include an amc lunt equal to the estimated non-recurring charges for 
the special construe tion and recurring charges (if any) for a period to be set 
between the Comp;tny and the Customer. The advance payment will be 
credited to the Cus omer’s initial bill. An advance payment may be 
required in addition I to a deposit. 

PUBLIC SERVICE COMh! WON 
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LOCAL 1 iXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.5 Pavment Arrangements (( Iont’d) 

2.5.4 Denosits 

2.5.4.1 

2.5.4.2 

2.5.4.3 

PUBLIC SERVICE COMlt!ISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 
2.5.4.4 

PURSUAN? TO 807 KAR 5011, 
SECTION 9 (1) 

BY: sti w 
SECRETARYOF~COMM~SION 

To s& guard its interests, the Company may require a Custom- 
er to m&e a deposit to be held as a guarantee for the payment 
of char i;es. A deposit does not relieve the Customer of the 
respon. ;ibility for the prompt payment of bills on presentation. 
The de ;josit will not exceed an amount equal to: 

A. two months charges for a service or facility which has a 
minimum payment period of one month; or 

B. The charges that would apply for the minimum 
payment period for a service or facility which has a 
minimum payment period of more than one month; 
except that the deposit may include an additional 
amount in the event that the termination charge is 
applicable. 

C. Deposit amount shall not exceed two twelfths (2/12) of 
the actual or estimated bills. 

A depc’sit may be required in addition to an advance payment. 

When 3. service or facility is discontinued, the amount of a 
deposi :, if any, will be applied to the Customer’s account and 
any crc:dit balance remaining will be refunded. Before the 
service or facility is discontinued, the Company will refund the 
deposi : or credit it to the Customer’s account. 

Interes I will accrue on all deposits at the rate prescribed by law, 
beginning on the date of deposit as required by 807 KAR 
5:OOOt Section 7 (6). The Company will comply with the rules 
of the Commission and any other relevant statutes, policies or 
regulal :.ons. 

Issued: November 10, 1999 Effective: December 11, 1999 
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LOCAL :;‘XCHANGE SERVICES 

2. RULES AND REGULATIONS 1 Cont’d) 

2.5 Pavment Arrangements (’ :!ont’d) 

2.5.4 Denosits (Cont’d) 

2.5.4.5 When service is terminated, the amount of the initial or 
additio nal deposit, with any interest due, will be credited to the 
Custor :.er’s account and any credit balance which may remain 
will be refunded. After an existing Customer has established 
satisfac tory credit, the amount of the deposit, with any interest 
due, w 11 be either credited to the account or at the option of the 
Custor :.er, refunded. Satisfactory credit for a Customer is 
definec I as twelve consecutive months of Service without 
suspen iion for nonpayment and with no more than one 
notific Ition of intent to suspend service for nonpayment. 

2.5.4.6 The an lount of deposit will be determined in accordance with 
the Co amission rules. 

PUBUC SERVICE COhh!!SSION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 

PURSUANT TO 507 KAR 5011, 
SECTION 9 ( 1) 

BY: SkdQ-d 6-W 
SECRETARY Of THE CC%lMi.SSION 

,- 
Issued: November 10, 1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. 
Regulatory Manager, Tar ffs 
1615 L Street, N.W., Suit:: 1260, Washington, DC 20036 
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LOCAL EI:XCHANGE SERVICES 

/? 
2. RULES AND REGULATIONS I Nclont’d) 

2.5 Payment Arrangements (( Zont’d) 

2.5.5 Discontinuance oILService for Cause 

A. Service may bc: refused or discontinued: 

1. Without w Itice in the event of a condition on the customer’s 
premises determined by Company to be hazardous; 

2. Without nc Itice in the event of customer’s use in such a manner as 
to adverse. :jr affect the Company; 

3. Without n Itice in the event of tampering with equipment furnished 
and ownec by the Company; 

4. Without n Itice in the event of unauthorized use; 

5. For violati on of or noncompliance with the Company’s tariff or 
Commissi’n’s administrative regulations, in which case, pursuant 
to 807 KAR 5:006 Section 14 (a), the Company shall first make a 
reasonable effort to obtain customer compliance. After such effort 
by the COI [rpany, service may be terminated or refused after the 
Customer :tas been given at least ten (10) days written termination 
notice pur:;uant to 807 KAR 5:006 Section 13(5); 

6. For failure of the Customer to furnish service equipment, permits, 
certificate! I or rights of way specified to be furnished in the 
Company’s tariff as conditions for obtaining service, or for the 
withdrawal of that same equipment or the termination of those 
perrnissioi IS or rights, or for the failure of the Customer to fulfill 
the contrac :tual obligations imposed upon the (?l!l@?wfl CE COMMSSION 
conditions of obtaining service; QF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 

PURSUANT TO 607 KAR 5011. 
SECTION 9 (1) 

Issued: November 10, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar i ffs 
1615 L Street, N. W., Sui- e 1260, Washington, DC 20036 



WINSTAR WIRELESS, INC. KENTUCKY P.S.C. TARIFF NO. 2 
Original Sheet No. 42 

LOCAL !ZXCHANGE SERVICES 

2. RULES AND REGULATIONS :Cont’d) 

2.5 Pavment Arrangements (IZont’d) 

2.5.5 Discontinuance 0:: Service for Cause (Cont’d) 

A. Service may 1: e refused or discontinued: (Cont’d) 

7. For failure of the Customer to permit the company reasonable 
access to i :s equipment. Service will be discontinued after 
corrective action negotiated between the Company and Customer 
has failed :o resolve the situation and after the Customer has been 
given at le ast ten (10) days written notice of termination pursuant 
to 807 KAli 5:006 Section 13(5); 

8. For nonpa jrment of bill or deposit, in which case the Company 
shall prov: de the customer with 5 days’ prior written notice of 
intent to t< :minate pursuant to 807 KAR 5:006 Section 13(5) and 
Section 14 (F)( 1); and 

9. For nonco npliance with state, local or other code, in which case 
the Comprtny shall provide the Customer with ten (10) days written 
notice pur ;uant to 807 KAR 5:006 Section 13(5) unless ordered to 
terminate nmediately by a governmental official. 

PUBUC SERVICE CoMtv!lSSlON 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO 607 KAR 5fll1, 
SECTION 9 ! 1) 

- 
Issued: November 10, 1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Suit 1260, Washington, DC 20036 
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LOCAL 1i:XCHANGE SERVICES 

P 
2. RULES AND REGULATIONS I [Zont’d) 

2.5 Pavment Arranpements (( Zont’d) 

2.5.5 Discontinuance ot.Service for Cause (Cont’d) 

B. Medical emergency. 

Notwithstandi -1g any other provision of this tariff, the Company shall 
postpone the C i sconnection of service to a residential customer for a 
reasonable tirr e, not in excess of 30 days, if the customer produces 
verification frc ,rn a physician, or a public health or social services 
official, whick states that telephone service is essential due to an 
existing medic al emergency of the customer, a member of the 
customer’s far uly or any permanent resident of the premises where 
service is rend t:red. This written verification shall identify the medical 
emergency an 1 specify the circumstances. Initial verification may be 
by telephone i t’written verification is forwarded to the utility within 
five days. 

C. Insuffkient re jsons for refusal, suspension or discontinuance of 
service. 

The following shall not constitute sufficient cause for refusal, 
suspension or discontinuance of service to a present or prospective 
customer: 

1. Delinquen ::y in payment for service by a previous occupant of the 
premises t :I be served. 

2. Failure to ;jay for terminal equipment, new inside station wiring or 
other men handise purchased from the Company. 

3. Failure to ;jay for a different type or class of public utility service. 

4. Failure to :)ay the bill of another Customer as a guarantor thereof. 

PUBLIC SERUlCE COMMSSION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 

Issued: November 10, 1999 
Issued By: Scott P. Anderson, 

Effective: Dfg@ffyfb &g&R 5:011, 
SECTION 9 (1) 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Sui-I: 1260, Washington, DC 20036 
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LOCAL j3XCHANGE SERVICES 

P 
2. RULES AND REGULATIONS :Cont’d) 

2.5 Payment Arrangements (1 Ilont’d) 

25.5 Discontinuance 01: Service for Cause (Cont’d) 

C. Insufficient re sons for refusal, suspension or discontinuance of 
service (Cont’ :I) 

5. Permitting another occupant of the premises access to the 
telephone .rtility service when that other occupant owed an 
uncollectil Ble bill for service rendered at a different location. 

6. Failure to :bay for yellow sheet advertising. 

7. Use of an juxiliary directory cover. 

8. Failure to :bay for information service not regulated by the 
Commission. 

D. 

PUBLIC SERVICE COMhllSSlON 
OF KENTUCKY 

EFFECTIVE 

DEC 1 I 1999 

PURSUANT TO SO? KAR 5:011. F. 
SECTiON 9 (I) 

Upon condem Flation of any material portion of the facilities used by 
the Company :o provide service to a Customer, or if a condition 
immediately dangerous or hazardous to life, physical safety or property 
exists, or if a (. asualty renders all or any material portion of such 
facilities inopc :rable beyond feasible repair, the Company, by notice to 
the Customer, may discontinue or suspend service without incurring 
any liability. 

Upon the Cus omer’s insolvency, assignment for the benefit of 
creditors, filin 1: for bankruptcy or reorganization, or failing to 
discharge an i -voluntary petition within the time permitted by law, the 
Company ma: immediately require a deposit without incurring any 
liability. 

Upon any gov ::rnmental prohibition or required alteration of the 
services to be provided or any violation of an applicable law or 
regulation, the Company may immediately discontinue service without 
incurring any liability. 

Issued: November 10, 1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Suie 1260, Washington, DC 20036 
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LOCAL 1 I.XCHANGE SERVICES 

2. RULES AND REGULATIONS t Cont’d) 

2.5 Payment Arrangements (( 1 ont’d) 

2.5.5 Discontinuance of .Service for Cause (Cont’d) 

G. Upon the Con parry’s discontinuance of service to the Customer, the 
Company, in eddition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of the tariffs 
of the Compar .y, may declare all future monthly and other charges 
which would 1 2ve been payable by the Customer during, the 
remainder off -.e minimum term for which such services would have 
otherwise beei I provided to the Customer to be immediately due and 
payable (discounted to present value at six percent (6%)). 

PUBLIC SERVICE COMLIISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 7 1 1999 

~~f%liA~T TO SO7 KAR 51111, 
SECTION 9 (I) 

BY: sibJ-40 E&q 
SECRETARYOFTHECOMM~SS~ON 

Issued: November 10, 1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Sui-I: 1260, Washington, DC 20036 
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LOCAL I.:XCHANGE SERVICES 

2. RULES AND REGULATIONS I Cont’d) 

2.5 Payment Arrangements (( :!ont’d) 

2.5.6 Cancellation of A,>nlication for Service 

2.5.6.1 Ap~)lications for service are noncancellable unless the 
Co npany otherwise agreed. Where the Company permits 
Cu rtomer to cancel an application for service prior to the 
sta *t of service or prior to any special construction, no 
chz :rges will be imposed except for those specified below. 

2.5.6.2 

2.5.6.3 

2.5.6.4 

Wl ere, prior to cancellation by the Customer, the Company 
inc urs any expenses in installing the service or in preparing 
to i nstall the service that it otherwise would not have 
inc [u-red, a charge equal to the costs the Company incurred, 
les ; net salvage, shall apply, but in no case shall this charge 
exe ‘zed the sum of the charge for the minimum period of 
ser irices ordered, including installation charges, and all 
chi .rges others levy against the Company that would have 
bet : n chargeable to the Customer had service begun (all 
dis ::ounted to present value at six percent). 

Wl lere the Company incurs any expense in connection with 
spc cial construction, or where special arrangements of 
fat ilities or equipment have begun, before the Company 
ret t:ives a cancellation notice, a charge equal to the costs 
incurred, less net salvage, applies. In such cases, the charge 
wi y. be based on such elements as the cost of the 
eql ripment, facilities, and material, the cost of installation, 
enllineering, labor, and supervision, general and 
ad] ninistrative expense, other disbursements, depreciation, 
ms intenance, taxes, provision for return on investment, and 
an: ) other costs associated with the special construction or 
arr zigements. 

Thr: special charges described in 2.5.6.1 through 2.5.6.3 
wi I be calculated and applied on a case-by-case basis. 

Issued: November 10, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N. W., Sui 1: 1260, Washington, DC 20036 
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B’b st+,ti i3cLp 
‘SECRETARY OF THE COMMISSI~ 
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LOCAL EXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.5 Payment Arramzements ( Zont’d) 

2.5.7 Changes in Servic:e Reauested 

If the Customer n&es or requests material changes in circuit engineering, 
equipment specifi cations, service parameters, premises locations, or 
otherwise materia Ily modifies any provision of the application for service, 
the Customer’s in. itallation fee shall be adjusted accordingly. 

2.58 Taxes 

The Customer is I esponsible for the payment of Federal excise taxes, state 
and local sales an i. use taxes and similar taxes imposed by governmental 
jurisdictions, all c j? which shall be separately designated on the Company’s 
invoices. 

2.5.9 Disnuted Bills 

h 

Pursuant to 807 K ,4R 5:006 Section 9, the Customer may dispute a bill in 
person, by teleph :ne or written notice to the Company. Unless such 
notice is received in a timely fashion, the bill statement shall be deemed to 
be correct and pa) <able in full by Customer. Any Customer who has a 
dispute shall be at least orally notified of Customer’s right to file a 
complaint to the %;entucky Public Service Commission at: 

Kentucky [‘ublic Service Commission 
730 Schenkel Lane 
P.O. Box (;15 
Frankfort, KY 40602 

PUBLIC SERVICE COMk;:iSSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 
Telephone: (502) 564-3940 
Facsimile: (502) 564-3460 

Or the Customer I :kay reach the Company 
Assistance Hotlin: at: 888-961-8800. 

through its 

PURSUANT TO 607 KAR 5011, 
SECTION 9 (1) 

-.-ii%- 
E COMMISSION 

Issued: November 10, 1999 Effective: December 11, 1999 

- Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. 
Regulatory Manager, Tar .ffs 
16 15 L Street, N. W., Suit:: 1260, Washington, DC 20036 
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LOCAL I :XCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.6 Allowances for Intern&c !ns in Service 

Interruptions in service, w hich are not due to the negligence of, or noncompliance 
with the provisions of this price list by, the Customer or the operation or 
malfunction of the faciliti :s, power or equipment provided by the Customer, will 
be credited to the Custom zr as set forth in 2.6.1 for the part of the service that the 
interruption affects. 

2.6.1 Credit for Interruptions 

2.6.1.1 A credit allowance will be made when an interruption 
occ urs because of a failure of any component furnished by 
the Company under this price list. An interruption period 
beg i.ns when the Customer reports a service, facility or 
circ uit to be interrupted and releases it for testing and 
rep rir. An interruption period ends when the service, 
fat lity or circuit is operative. If the Customer reports a 
ser {ice, facility or circuit to be inoperative but declines to 
relc : sse it for testing and repair, it is considered to be 
iml haired, but not interrupted. 

2.6.1.2 FOI calculating credit allowances, every month is 
COT sidered to have 30 days. A credit allowance for fixed 
ret .u-ring fees only is applied on a pro rata basis against the 
rate :s specified hereunder and is dependent upon the length 
of 1 he interruption. Only those facilities on the interrupted 
par lion of the circuit will receive a credit. 

PUBLIC SERVICE COMh?,lSSiON 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO SO7 KAR 5:011, 
SECTION 9 ( 1) 

Issued: November 10, 1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Suite 1260, Washington, DC 20036 
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LOCAL : !‘XCHANGE SERVICES 

P 
2. RULES AND REGULATIONS 1 :Cont’d) 

2.6 Allowances for Interruuti ps in Service (Cont’d) 

2.6.1 Credit for Interrur:tions (Cont’d) 

2.6.1.3 A (:redit allowance will be given for interruptions of 30 
mi:utes or more. Credit allowances shall be calculated as 
fol 3ws: 

Interruntions of 24 Hours or Less 

Interruption Period 
Length of Interruption To Be Credited 

Less tl ,in 30 minutes 

30 mir lutes up to but not including 3 hours 

3 hour ; up to but not including 6 hours 

6 hour ; up to but not including 9 hours 

9 hour ; up to but not including 12 hours 

12 hou rs up to but not including 15 hours 

15 hoc rs up to but not including 24 hours 

None 

l/10 Day 

l/5 Day 

215 Day 

315 Day 

415 Day 

One Day 

Two or more interruptions of 15 minutes or more 
during any one 24-hour period shall be considered as 
one cumulative interruption. 

PUBLIC SERVICE COMIGSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO 607 KAR 5fll. 
SECTION 9 ( 1) 

BY:m m 
~CRETAf-3’ OF THE COMMISSION 

Issued: November 10, 1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, 
WinStar Wireless, Inc. 
Regulatory Manager, Tariffs 
1615 L Street, N.W., Suile 1260, Washington, DC 20036 
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LOCAL EXCHANGE SERVICES 

c 
2. RULES AND REGULATIONS 4 Cont’d) 

2.6 Allowances for Interruntil ;~ns in Service (Cont’d) 

2.6.1 Credit for Interrq !:k (Cont’d) 

2.6.1.3 (Cc nt’d) 

Interruutions Over 24 Hours and Less Than 72 Hours 
Interruptions over 24 hours and less than 72 hours will 
be credited l/5 day for each 3-hour period or fraction 
thereof. No more than one full day’s credit will be 
allowed for any period of 24 hours. 

Interruutions Over 72 Hours 
Interruptions over 72 hours will be credited 2 days for 
each full 24-hour period. No more than 30 days credit 
will be allowed for any one month period. 

PUBLIC SERVICE COMKISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO 607 KAR 5011, 
SECTlON 9 (1) 

BY: sw m 
SECRETARY OF THE COMMl!%l~ 

P 
Issued: November 10, 1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Sui-e 1260, Washington, DC 20036 
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LOCAL !.:XCHANGE SERVICES 

2. RULES AND REGULATIONS I ‘Cont’d) 

2.6 Allowances for Interrupti’;lns in Service (Cont’d) 

2.6.2 Limitations on Al .owances 

No credit allowan :,e will be made for: 

2.6.2.1 intl :rruptions due to the negligence of, or noncompliance 
wii h the provisions of this price list by, the Customer, 
aut tlorized user, joint user, or other common carrier 
prc TVriding service connected to the service of the Company; 

2.6.2.2 

2.6.2.3 

2.6.2.4 

2.6.2.5 

2.6.2.6 

2.6.2.7 

intl :rruptions due to the negligence of any person other than 
the Company, including but not limited to the Customer or 
0th cr common carriers connected to the Company’s 
fat ilities, except when contracted by the Company; 

intl:rruptions due to the failure or malfunction of non- 
Co:npany equipment, except when contracted by the 
Co :npany ; 

ink frruptions of service during any period in which the 
Co rnpany is not given full and free access to its facilities 
ant I equipment for the purpose of investigating and 
co1 recting interruptions; 

int zrruptions of service during a period in which the 
Cu +:tomer continues to use the service on an impaired basis; 

int :rruptions of service during any period when the 
Cu +;tomer has released service to the Company for 
ma intenance purposes or for implementation of a Customer 
arc ,=r for a change in service arrangements; and 

int irruption of service due to circumstances or causes 
be: land the reasonable control of Company. 

PUBLIC SERVICE COMtdISSION 
OF KENTUCKY 

FFFFCTIVF 
Issued: November 10, 1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, DEC 11 1999 
WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs PURSUANT TO SO7 KAR 5011, 

1615 L Street, N.W., Suile 1260, Washington, DC 20036 ag& 
BY: s- 

SECRETARY OF THE COMMISSION 
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LOCAL “{XCHANGE SERVICES 

/? 
2. RULES AND REGULATIONS :Cont’d) 

2.6 Allowances for Interrupti ;ms in Service (Cont’d) 

2.6.3 Cancellation For Service Interruption 

Cancellation or te amination for service interruption is permitted only if 
any circuit experil rices a single continuous outage of 8 hours or more or 
cumulative servic : credits equaling 16 hours in a continuous 12-month 
period. The right 10 cancel service under this provision applies only to the 
single circuit whic:h has been subject to the outage or cumulative service 
credits. 

PUBLIC SERVICE COMhX3SION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO 807 KAR 5:011, 
SECTION 9 ! 1) 

SECRETARY OF THE CofMiSSlON 

- 
Issued: November lo,1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N. W., Sui? 1: 1260, Washington, DC 20036 
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LOCAL 1 I.XCHANGE SERVICES 

r\ 
2. RULES AND REGULATIONS ( Cont’d)) 

2.7 Use of Customer’s Servicr: by Others 

2.7.1 Resale and Sharin;: 

Any service provi’ i.ed under this price list may be resold to or shared with 
other persons at tl c option of Customer, subject to compliance with any 
applicable laws ar d Kentucky Public Service Commission regulations 
governing such re gale or sharing. Customer remains solely responsible for 
all use of services ordered by it or billed to its telephone number(s) 
pursuant to this price list, for determining who is authorized to use its 
services, and for n otifying the Company of any unauthorized use. 

2.7.2 Joint Use Arrangements 

Joint use arrangen rents will be permitted for all services provided under 
this price list. Fro] II each joint use arrangement, one member will be 
designated as the ~Zustomer responsible for the manner in which the joint 
use of the service will be allocated. The Company will accept orders to 
start, rearrange, re locate, or discontinue service only from the Customer. 
Without affecting t;he Customer’s ultimate responsibility for payment of all 
charges for the se]-{ice, each joint user shall be responsible for the 
payment of the ch xges billed to it. 

PUBLIC SERVICE COMh? ISS ION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

BY: adQ-4 &ua 
SECRETARY OF THE COMMISSION 

Issued: November lo,1999 Effective: December 11, 1999 
- Issued By: Scott P. Anderson, 
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LOCAL I iXCHANGE SERVICES 

e 
2. RULES AND REGULATIONS (Cont’d) 

2.8 Cancellation of Service 

If a Customer cancels a &z-vice Order or terminates services before the 
completion of the term fo * any reason whatsoever other than a service interruption 
(as defined in 2.6.1 above), Customer agrees to pay to Company the following 
sums which shall become h.ie and owing as of the effective date of the 
cancellation or terminatio *t and be payable within the period set forth in 2.5.2: all 
costs, fees and expenses r iasonably incurred in connection with: 

2.8.1 all Non-Recurring charges reasonably expended by Company to establish 
service to Custom ir, plus 

2.8.2 any disconnection early cancellation or termination charges reasonably 
incurred and paid :o third parties by Company on behalf of Customer, plus 

2.8.3 all Recurring Chsu zes specified in the applicable Service Order Price list 
for the balance of ;he then current term. 

PUBLIC SERVICE COMbl!SSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO SO7 KAR 5011, 
SECTION 9 ( 1) 

By: &$hd L32,t.f 
SECRETARY OF THE CCMMISSION 

/h 
Issued: November lo,1999 Effective: December 11, 1999 

Issued By: Scott P. Anderson, 
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LOCAL I!.XCI-IANGE SERVICES 

2. RULES AND REGULATIONS ( Cont’d) 

2.9 Transfers and Assignmenq 

Neither the Company nor .;he Customer may assign or transfer its rights or duties 
in connection with the services and facilities provided by the Company without 
the written consent of the other party, except that the Company may assign its 
rights and duties (a) to an )’ subsidiary, parent company or affiliate of the 
Company, (b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or (c) pursuanl to any financing, merger or reorganization of the 
Company. 

PUBLIC SERVICE COMMSSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO SO7 KAR 5:011, 
SECTION 9 ( 1) 

SECRETARY OF THE COMMISSION 

Issued: November 10, 1999 Effective: December 11, 1999 
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LOCAL I iXCHANGE SERVICES 

2. RULES AND REGULATIONS (Cont’d) 

2.10 Notices and Communicati !>ns 

2.10.1 The Custer tier shall designate on the Service Order an address to 
which the ( Company shall mail or deliver all notices and other 
communic, Itions, except that Customer may also designate a 
separate ackess to which the Company’s bills for service shall be 
mailed. 

2.10.2 

2.10.3 

2.10.4 

The Comp my shall designate on the Service Order an address to 
which the ~Zustomer shall mail or deliver all notices and other 
communic itions, except that Company may designate a separate 
address on ‘each bill for service to which the Customer shall mail 
payment o: 1. that bill. 

All notices or other communications required to be given pursuant 
to this pric :: list will be in writing. Notices and other 
communic stions of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other 
party on th c third business day following placement of the notice, 
communic :.tion or bill with the U.S. Mail or a private delivery 
service, pr :paid and properly addressed, or when actually received 
or refused i)y the addressee, whichever occurs first. 

The Comp rlny or the Customer shall advise the other party of any 
changes to the addresses designated for notices, other communica- 
tions or bill ing, by following the procedures for giving notice set 
forth herei ‘1. 

PUBLIC SERVICE COMh%SION 
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LOCAL IiXCHANGE SERVICES 

- 2. RULES AND REGULATIONS (Cont’d) 

2.11 Operator Services Rules 

2.11.1 The Comp ny will enforce the following operator service rules:. 

A provider of intrastate operator assisted communications services 
must: 

2.11 .l .l identify itself at the time the end-user accesses its 
services; 

2.11.1.2 upon request, quote all rates and charges for its services 
to the end-user accessing its system; 

2.11.1.3 arrange to have posted in plain view at each telephone 
location which automatically accesses the operator 
service provider’s network and where its services are 
made available to the public or transient end-users: 

A. 

B. 

C. 

puBL\C SERVICE COMh!,F ZmN 
OF KENTUCKY 

EFFECTIVE 
D. 

DEC 1 1 199:~’ 

the operator service provider’s name and 
address; 

bill and service dispute calling information 
including the operator service provider’s 
dispute resolution phone number; 

clear and specific instructions informing the 
end-user how to access a local exchange 
telephone company operator as an 
alternative available to the end-user; and 

notice concerning any and all amounts to be 
billed by the operator services provider on 
behalf of any host location or third party 
which will appear on the operator service 
provider’s bill for services rendered. 

Issued: November 10, 1999 Effective: December 11, 1999 
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LOCAL !:XCHANGE SERVICES 

P 

2. RULES AND REGULATIONS Cont’d) 

2.11 Operator Services Rules (Cont’d.) 

2.11.1.3 (Cont’d.) 

E. in instances when the provider is unable to 
complete the call and it requires transfer to 
another telephone corporation which may 
affect the rates and charges applicable to the 
telephone bill, inform the caller of the 
transfer and its possible effect on the 
applicable rates and charges, before any 
charges are incurred; and 

F. in the case of such transfer, the telephone 
corporation or provider to which the call is 
transferred shall identify itself and inform 
the caller of the transfer’s effect on the 
applicable rates and charges, before any 
charges are incurred. 

2.11.2 The Comp ny will comply with the following provisions: 

Providers (If intrastate operator assisted communications services 
shall not take any action or enter into any arrangement which 
restricts end-user selection among competing interexchange 
telephone I orporations or end users access to competing providers 
of intrastat :: operator assisted communications services, or pay any 
commissions or other compensation to any entity engaged in such 
action or a *rangement. 

PUBLIC SERVICE COMh!lSSlON 
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LOCAL tSXCHANGE SERVICES 
P 

2. RULES AND REGULATIONS :Cont’d) 

2.12 Introduction 

The regulations set forth .:I this section govern the application of rates for services 
contained in other sectior !; of this price list. 

2.13 Charges Based on Duraticin of Use 

Where charges for a servi ;:e are specified based on the duration of use, such as the 
duration of a telephone cz 1.1, the following rules apply: 

2.13.1 Calls are measured in durational increments identified for each 
service. A I1 calls which are fractions of a measurement increment 
are rounde:L-up to the next whole unit. 

.-. 

2.13.2 

2.13.3 

Timing on completed calls begins when the call is answered by the 
called part )‘. Answering is determined by hardware answer 
supervisiol~ in all cases where this signaling is provided by the 
terminatin;; local carrier and any intermediate carrier(s). Timing 
for operate I* service person-to-person calls start with completion of 
the connection to the person called or an acceptable substitute, or 
to the PB> station called. 

Timing ter .ninates on all calls when the calling party hangs up or 
the Company’s network receives an off-hook signal from the 
terminating carrier. 

2.13.4 Calls origi : ating in one time period and terminating in another will 
be billed ir proportion to the rates in effect during different 
segments c :F the call. 

2.13.5 All times r : fer to local time. 
PUBLIC SERVICE CoMhllSSlON 

OF KENTUCKY 
EFFECTIVE 
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LOCAL EXCHANGE SERVICES 

n 
2. RULES AND REGULATIONS Cont’d) 

2.14 Rates Based Unon Distarx:e 

Where charges for a servi ;:e are specified based upon distance, the following rules 

apply: 

2.14.1 Distance b&veen two points is measured as airline distance 
between the Rate Centers of the originating and terminating 
telephone 1: nes. The Rate Center is a set of geographic 
coordinate i, as referenced in National Exchange Carrier 
Associatio ‘., Inc. Price list FCC No. 4. FCC Access Services Price 
list, associ: rted with each NPA-NXX combination (where NPA is 
the area co :le and NXX is the first three digits of a seven-digit 
telephone 1 lumber). Where there is no telephone number 
associated rvith an access line on the Company’s network (such as a 
dedicated I 30 or WATS access line), the Company will apply the 
Rate Cente t of the Customer‘s main billing telephone number. 

PUBLIC SERVICE COMCIISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 1 1 1999 
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LOCAL EXCHANGE SERVICES 

/1 
2. RULES AND REGULATIONS Cont’d) 

2.14 Rates Based Upon Distan!:e (Cont’d) 

2.14.2 The airlint distance between any two Rate Centers is determined as 
follows: 

2.14.2.1 

2.14.2.2 

2.14.2.3 

2.14.2.4 

2.14.2.5 

2.14.2.6 

2.14.2.7 

Obtain the “V” (vertical) and “H” (horizontal) 
coordinates for each rate Center from the above- 
referenced NECA price list. 

Compute the difference between the “V” coordinates of 
;he two rate centers; and the difference between the two 
‘H” coordinates. 

Square each difference obtained in step (b) above. 

,\dd the square of the “V” difference and the square of 
lhe “H” difference obtained in step (c) above. 

Divide the sum of the squares by 10. Round to the next 
higher whole number if any fraction is obtained. 

Obtain the square root of the whole number result 
:)btained above. Round to the next higher whole 
:lumber if any fraction is obtained. This is the airline 
-nileage. 

::OmLA = (trl - v2)2 + (m - i%?)2 

9 
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LOCAL EXCHANGE SERVICES 

n 
3. BASIC SERVICES 

3.1 Exchange Access Service 

3.1.1 General 

Exchange Access Service provides a Customer with a telephonic 
connection to, am. a unique telephone number address on the public 
switched telecoml nunications network. Each Exchange Access Service 
enables users to: 

3.1.1.1 

3.1.1.2 

3.1.1.3 

3.1.1.4 

3.1.1.5 

3.1.1.6 

receive calls from other stations on the public switched 
telecor munications network; 

access other services offered by the Company as set forth in 
this tariff, 

access ;:ertain interstate and international calling services 
providc:d by the Company; 

access :at no additional charge) the Company’s operators and 
busine: ,s office for service related assistance; 

access :at no additional charge) emergency services by dialing 
0-or9.1-l;and 

access services provided by other common carriers which 
purchaze the Company’s Switched Access services as provided 
under t -1e Company’s Federal and State tariffs, or which 
maintaj II other types of traffic exchange arrangements with the 
Compa try. 

The following Exchange Access Services are offered: 
- Digit2 .! Trunk Service - Centrex Service 
- Analc g Line Service - Analog Trunk Service 

PUEILIC SERVICE COMLllSSlON 
OF KENTUCKY 
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LOCAL EXCHANGE SERVICES 

3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Service (Cont’d) 

3.1.2 Analog; Line Serv & 

Analog Line $8 ervice provides a Customer with a single, voice-grade 
telephonic COI rrmunications channel which can be used to place or 
receive one ca 11 at a time. Analog Lines are provided for connection of 
Customer-pro ,ided single station sets or facsimile machines to the 
public switchr d telecommunications network. Each Basic Line may 
be configured into a hunt group with other Customer-provided Analog 
Lines. Each E )asic Line is provided with the following standard 
features which can be deleted at the Customer’s option: 

Touch Tone 
Call Waiting 
Call Hunting 
Three-Way Cc nference Calling 

Call Restriction 
Call Forward Busy 
Call Forward Don’t Answer 
Call Forward Variable 

WBLIC SERVICE COMh:lSSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 
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LOCAL EXCHANGE SERVICES 

3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Service. (Cont’d) 

3.1.3 Analog Trunk Service 

Analog Trunk Service provides a Customer with a single, voice-grade 
telephonic car rununications channel which can be used to place or 
receive one call at a time. Analog Trunks are provided for connection 
of Customer-l :rovided private branch exchanges (PBX) to the public 
switched telec rmrnunications network. Each Analog Trunk is 
provided with -touch tone signaling and may be configured into a hunt 
group with otl er Company-provided Analog Trunks. 

PUBLIC SERVICE COMh!!SSION 
OF KENTUCKY 
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DEC 11 1999 
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LOCAL EXCHANGE SERVICES 

/4 
3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Servict; (Cont’d) 

3.1.4 Digital Trunk Ser!& 

Digital Trunk Service provides a Customer with a digital connection 
operating at 1 544 Mbps which is time division multiplexed into 24 
individual voi ::e-grade telephonic communications channels, each of 
which can be .sed to place or receive one call at a time. Digital 
Trunks are prc lvided for connection of compatible Customer-provided 
private branch exchanges (PBX) to the public switched 
telecommunic sttions network. Each Digital Trunk is provided with 
dual tone mull i -frequency (DTMF) or multi-frequency (MF) signaling, 
as specified b; r the Customer. Digital Trunks may be configured into 
hunt groups with other Company-provided Digital Trunks. The 
terminal intert ice for each Digital Trunk Service is a DSX-1 panel. 

PUBLIC SERVICE COMh: ISS ION 
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LOCAL EXCHANGE SERVICES 

P 
3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Servict : (Cont’d) 

3.1.4 Digital Trunk Ser !& (Cont’d) 

Per Channel InteLrated 
Inward T-l Trunk 
Outward T-l Trui Ik 
2-Way T-l Trunk 
DID Inward T-l l’runk 
Installation 
DID 2-Way T-l Trunk 
Installation 

Individual channe Is carried over a Digital Trunk may be equipped with 
Direct Inward Dial (DID) capability and DID number blocks for additional 
charges. 

PUBLIC SERVICE COMtd!SSION 
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LOCAL EXCHANGE SERVICES 

n 
3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Servict; (Cont’d) 

3.15 Centrex Service 

Centrex Service 1 rovides the Customer with multiple individual voice- 
grade telephone c:mmunications channels, each of which can be used to 
place or receive o :re call at a time. Centrex Station Lines are provided for 
connection of Cer Itrex-compatible Customer-provided station sets to the 
public switched tt lecommunications network. Centrex Service standard 
and optional feats res are described in the Definitions Section of this tariff. 
Centrex Service i:: provided with a minimum of five Centrex Station 
Lines. Each Cent :ex Station Line is provided in combination with other 
Company-provide d services. Centrex Services are offered as Centrex 
Basic and Centre, Select. 

3.1.5.1 Centrex B isic 

The stand:‘;rd features as follows:* 

Touch TOI le 
Call Tram ler 
Call Hold 
Three-Wa: / Conference Calling 

* Some fe: ttures may not be available in all locations. 

PUBLIC SEW CE COW 1SS ION 
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LOCAL ;EXCHANGE SERVICES 

/I 
3. BASIC SERVICES (Cont’d) 

3.1 Exchange Access Service; (Cont’d) 

3.1.5 Centrex Service (Zont’d) 

3.1.5.2 Centrex Deluxe Features (Cont’d) 

The stand; trd features are as follows: * 

Touch TOI re Call Forward/Variable 
Call Tram fer System Speed Dial 
Call Hold Call Pick-up 
Three-Wa: I Conferencing Call Hunting 
Call Forw; ud/Busy Call Waiting 
Call Forw; trd/Don’t Answer 

* Some fe; ttures may not be available in all locations. 

See rate sheets for any applicable LEC monthly charges for 
features by switch. 

Additional non-recurring and monthly recurring Centrex Service 
charges an listed in this tariff 

PUBLIC SERVICE CGML:!SSION 
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LOCAL ;:XCHANGE SERVICES 

/4 
3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Option& Features 

3.2.1 Directorv Listing i 

For each Customs :r of Company-provided Exchange Access Service(s), the 
Company shall ar ange for the listing of the Customer’s main billing 
telephone number !! in the directory(ies) published by the dominant Local 
Exchange Carrier :.n the area at no additional charge. At a Customer’s 
option, the Comp; ury will arrange for additional listings at additional 
charges. 

PUBLIC SERVlCECOMLI!SSION 
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l’ For Customers with multiple prer -uses served by the Company, the Company will arrange 
for a listing of the main billing telephon: number at each premise. 
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LOCAL EXCHANGE SERVICES 

3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Ontiongl Features (Cont’d) 

3.2.2 Direct Inward D&l (DID) Service 

DID service is an optional feature which can be purchased in conjunction 
with Company-pi ovided Analog Trunks or Digital Trunks. DID service 
transmits the dial:d digits for all incoming calls allowing the Customer’s 
PBX to route incc Iming calls directly to individual stations corresponding 
to each individua DID number. Charges for DID capability and DID 
number blocks apply in addition to charges specified for Analog Trunks or 
Digital Trunks in previous sections of this tariff. 

One DID Additiv :: charge applies for each DID-equipped Basic Trunk or 
DID-equipped ch mnel on a Digital Trunk. Customer is required to 
purchase at least I ne DID number block for each DID-equipped trunk or 
trunk group, or I: JID-equipped channel or channel group.” 

PUBLIC SERVICE COMh:!SSION 
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LOCAL .IXCHANGE SERVICES 
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3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Optionrl Features (Cont’d) 

3.2.3. Foreign Exchannr _ (FX) Service 

A. Description 

FX Service emtbles a Customer to receive a Company-provided 
Exchange Act ess Service at a point outside the Exchange Access 
Service Area ( : orresponding to the NPA-NXX designation (as set forth 
in Section 4.1: 1 of such Exchange Access Service. 

The Local Calling Area and al1 Usage Service rates which apply to an 
FX Exchange &cess Service are the same as those which regularly 
apply to other IClompany-provided Exchange Access Services bearing 
the same NPA ..NXX designation. 

B. Rates 

FX service ch urges are calculated on a distance basis: 
For service pr vided to a point within another Exchange Access 
Service Area t lesignated by the Company, mileage will be calculated 
as the distanct: between the Company’s Wire Center location 
associated with the PA-NXX designation of the FX service, and the 
Company’s Wire Center location serving the Exchange Access Service 
Area in which the FX service is delivered to the Customer. 

For service pr :vided to a point outside of any of the Company’s 
designated Ex c:hange Access Service Areas, mileage will be calculated 
as the distance: between the Company’s Wire Center location 
associated wit tr the NPA- NXX designation of the FX service, and the 
end office ma :Itained by the dominant LEC which would otherwise 
serve the Customer’s premises at which the service is provided. 
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LOCAL l.~XCHANGE SERVICES 
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3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Optionql Features (Cont’d) 

3.2.4. Foreign Exchange .(FX) Service 

B. Rates (Cont’d) 

Charges for each FX Exchange Access Service apply in addition to the 
Full service rates which would regularly apply for such Exchange 
Access Servic’:. 

PUBLIC SERVICE COMh%SION 
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LOCAL E XCHANGE SERVICES 
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3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Optional Features (Cont’d) 

3.2.5. Main Number Retqrtion 

A. Description 

Main Number Retention is an optional feature by which a new 
Customer, whc 1 was formally a customer of another certificated local 
exchange carri t r at the same premises location, may retain its main 
telephone num hers and main fax numbers for use with the Company- 
provided Exch znge Access Services. Main Number Retention service 
is only available in areas where the Company maintains some form of 
number retenti :)n arrangement with the Customer’s former local 
exchange carri ::r. 

Monthly recuraing and non-recurring charges apply per retained 
number. Rate:; for retained numbers may vary from area to area. 

PUBLIC SERVICE CoMh!lSSlON 
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LOCAL EXCHANGE SERVICES 

3. BASIC SERVICES (Cont’d) 

3.2 Exchanpe Access Ontionpl Features (Cont’d) 

3.2.6. Accounting Code I: 

Accounting Code < provide customers with a means of restricting calls or 
itemizing calls, ac cording to specific digits that must be dialed at the end 
of a long distance telephone number. The length of Accounting Codes 
may vary from 2 10 6 digits, however, the length must be consistent for 
each customer lot ation. 

Offered are packai:es of codes that are verified against a specific list of 
valid numbers, fo * call restriction, or offers unverified packages of 2-6 
digits in length fo. cataloging by code, the calls made. 
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LOCAL EXCHANGE SERVICES 

m 
3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Option41 Features (Cont’d) 

3.2.7. Authorization Co& 

This option restric : ts calls from being made unless the correct accounting 
code is entered. ( )nly customer specified codes will be accepted. The 
customer then ma I’ use these codes to track calling for cost analysis and 
bill-back purpose! ;. 

P 
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LOCAL EXCHANGE SERVICES 

n 
3. BASIC SERVICES (Cont’d) 

3.2 Exchange Access Optional Features (Cont’d) 

3.2.8. Vanity Number Q-vice 

A. Description 

Vanity Numbc:r Service is an optional feature by which a new 
Customer maJ request a specific or unique telephone number and fax 
number for us z with the Company provided Exchange Access 
Services. Thiz ) service provides for the assignment of a customer 
requested telel Ihone number other than the next available number from 
the assignmen : control list. 

Vanity Numbs :: Service is furnished subject to the availability of 
facilities and t -te requirements of Exchange Access Service as defined 
by the Company. The Company reserves all rights to the Vanity 
Numbers ass& ned to customer’s and may, therefore, change them if 
required. 
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LOCAL EXCHANGE SERVICES 

n 
3. BASIC SERVICES (Cont’d) 

3.3 Resold Local Exchange 6ervice 

3.3.1 Description 

Resold Local Exe hange Service is composed of the resale of exchange 
access lines and l( jcal calling provided by other certificated Local 
Exchange Carrier ;, in combination with Company-provided usage 
services, miscella leous services or interstate/international services. 
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LOCAL EXCHANGE SERVICES 

3. BASIC SERVICES (Cont’d) 

3.4 Local Calling Service 

3.4.1 Descrintion 

Local Calling Service provides a Customer with the ability to originate 
calls from a Company-provided access line to all other stations on the 
public switched tc lephone network bearing the designation of any central 
office of the exch lnges and zones defined by Kentucky Bell. The rates set 
forth in this sectic :I apply to all direct dialed local calls. For operator- 
assisted (non-agglegator) local calls, the operator charges listed in Section 
12.1.3 apply in lieu of the charges listed below. 
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LOCAL EXCHANGE SERVICES 

F 

3. BASIC SERVICES (Cont’d) 

3.5 Toll Free Service 

3.5.1 800/888 Service I lrovides the Customer with a telephone number within 
the 800/888 NPA enabling the Customer or User to receive incoming 
calls to that number which originate from any station on the public 
switched telecom 2unications network within the Commonwealth of 
Kentucky. All ch ru-ges for incoming 800/888 calls are billed to the 
Customer. 

PIN 800/888 Service is identical to the Company’s 800/888 Service, 
except that a Con parry-provided Personal Identification Number (PIN) is 
required to access the Customer’s 800/888 service. 

PUBLIC SERVICE COMMSSION 
OF KENTUCKY 

EFFECTIVE 

BEC 11 1999 

PURSUANT TO 807 KAR 51011, 
SECTION 9 ( 1) 

By. &&‘d 6u 
‘SECRETARY OF THE CC?vM!SSION 

h 
Issued: November 10, 1999 Effective: December 11, 1999 
Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tari f’fs 
1615 L Street, N.W., Suite 1260, Washington, DC 20036 



WINSTAR WIRELESS, INC. KENTUCKY P.S.C. TARIFF NO. 2 
Original Sheet No. 80 

LOCAL EXCHANGE SERVICES 

F- 
3. BASIC SERVICES (Cont’d) 

3.5 Toll Free Service (Cont’ct) 

3.5.2 Outbound Toll-F1 r:e Commission Program 

The Outbound Tc 11-Free Commission Program is a promotion designed to 
give businesses a commission on the revenues derived from Carrier 
Access Billing (C !1B). The commission is based on the number of 
minutes of outbox :ad toll free (800/888/877) traffic driven over the 
Company’s local access trunks. 

The Company will track the number of toll-free long distance minutes 
handed off to othc I: IXC’s (interexchange carriers) by the Company and 
give a fixed dolla amount per minute back to the Customer in the form of 
a monthly check. The commission rate per minute will be based on the 
current CAB ratez in effect. All commission rates are determined by the 
monthly revenue ( :ommitment of each Customer 

This service is on1 y available to WinStar Large Account Market 
Customers: (Hote :s, Hospitals, and Universities) that are located in an 
active Company s iles territory. 
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LOCAL EXCHANGE SERVICES 

e 
4. NON-BASIC SERVICES 

4.1 Onerator Services 

4.1.1 Description 

Operator Handlec Calling Services are provided to Customers and Users 
of Company-pro\ i ded Exchange Access Services, and to Customers and 
Users of exchang: access lines which the Customer has pre-subscribed to 
the Company’s PI c-subscribed MTS. 

4.1.2 Definitions 

Person-to-Person: Calls completed with the assistance of a Company 
operator to a parti cular person, station, department, or PBX extension 
specified by the c jlling party. Charges may be billed to the Customer’s 
commercial credi card and/or LEC calling card, calling station, called 
station, or a desig :kated third-party station. 

Collect Call: Cal s completed with the assistance of a Company Operator 
for which charges are billed, not to the originating telephone number, but 
to the destination or terminating telephone number. 

Operator Dialed ( Iharge: The end user places the call without dialing the 
destination numbs :t, although the capability to do it himself exists. The end 
user will dial “0” ibr local calls and “00” for long distance calls and then 
requests the operator to dial the called station. 

Billed to Non-Proprietarv Calling Card or Commercial Credit Card: 
Refers to calls that are dialed by the customer in accordance with standard 
dialing instructior 3 and billed to a non-proprietary calling card issued by 
another carrier or commercial credit card. 
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LOCAL EXCHANGE SERVICES 

4. NON-BASIC SERVICES (Cont ‘d) 

4.2 Directorv Assistance 

4.2.1 Descrintion 

Customers and U: ers of the Company’s calling services (excluding 800 
services), may ob ain directory assistance in determining telephone 
numbers within tf I: Commonwealth of Kentucky by calling the Directory 
Assistance operatl jr. 

4.2.2 Rates 

4.2.2.1 Directs ‘t-y Assistance charges apply for all requests for which 
the Cc mpany’s facilities are used. Each number requested is 
charge&I. for as shown below. Requests for information other 
than te cphone numbers will be charged the same rate as shown 
for the applicable request for telephone numbers. 

Local 
Per Nu nber Requested 

All Other 
[Reserved for future use] 

4.2.2.2 A credit will be given for calls to Directory Assistance when: 

- the Customer experiences poor transmission or is cut-off 
dur ng the call, or 

- the Customer is given an incorrect telephone number. 

To receive a credit, the customer must notify the Company 
operato t’ or Business Office of the problem experienced. 
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LOCAL EXCHANGE SERVICES 

/4 
4. NON-BASIC SERVICES (Cont d) 

4.3 Individual Case Basis (It IIB) Arranpements 

Arrangements will be de\ .eloped on a case-by-case basis in response to a bona fide 
request from a Customer :)r prospective Customer to develop a competitive bid 
for a service not general111 offered under this price list. Rates quoted in response 
to such competitive requc sts may be different than those specified for such 
services in this price list. ICB rates will be offered to the Customer in writing and 
on a non-discriminatory 1 .asis. All arrangements shall be made available for 
Commission review. 
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LOCAL EXCHANGE SERVICES 

A 
4. NON-BASIC SERVICES (Cont d) 

4.4 Temporary Promotional 1 Irograms 

The Company may estab: i.sh temporary promotional programs wherein it may 
waive or reduce non-recu tring or recurring charges, to introduce present or 
potential Customers to a : service not previously received by the Customers. All 
such programs will be sul:ject to the approval of the Commonwealth of Kentucky 
Public Service Commissi :bn. 
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LOCAL EXCHANGE SERVICES 

4. NON-BASIC SERVICES (Cont ‘d) 

4.5 BUSY Line Verifv and Lir !e Interruot Service 

4.5.1 Description 

Upon request of a calling party the Company will verify a busy condition 
on a called line. 

4.5.1.1 The opera or will determine if the line is clear or in use and report 
to the call: ng party. 

4.5.1.2 The opera or will interrupt the call on the called line only if the 
calling psu ‘:y indicates an emergency and requests interruption. 

4.5.2 Regulations 

4.5.2.1 A charge will apply when: 

A. The ol,erator verifies that the line is busy with a call in 
progre is. 

B. The 01 orator verifies that the line is available for incoming 
calls. 

C. The 01 orator verifies that the called number is busy with a call 
in pro ;;ress and the customer requests interruption. The 
opera% lr will then interrupt the call, advising the called party 
the nar tre of the calling party. One charge will apply for both 
verific :.tion and interruption. 
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LOCAL EXCHANGE SERVICES 

NON-BASIC SERVICES (Cant “d) 

4.5 Busv Line Verifv and LiIie Interrupt Service (Cont’d) 

4.5.2 Regulations (Co1 It’d.) 

4.5.2.2 No charge will apply: 

(A) Wllen the calling party advises that the call is to or from an 
official public emergency agency. 

03 Under conditions other than those specified in 4.5.2 
prc ceding. 

4.5.2.3 Busy Veri iication and Interrupt Service is furnished where and to 
the extent [hat facilities permit. 

4.5.2.4 The Custo :ner shall identify and save the Company harmless 
against all claims that may arise from either party to the 
interrupter call or any person. 
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LOCAL EXCHANGE SERVICES 

P 
4. NON-BASIC SERVICES (Cont. 11) 

4.6 Service Implementation 

4.6.1 Description 

Absent a promotis :nal offering, service implementation charges will apply 
to new service ortlers or to orders to change existing service. 
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LOCAL EXCHANGE SERVICES 

e 
4. NON-BASIC SERVICES (Cont ‘d) 

4.7 Restoration of Service 

4.7.1 Description 

A restoral charge applies to the re-establishment of service and facilities 
suspended becau: e of nonpayment of bills and is payable at the time that 
the re-establishml nt of the service and facilities suspended is arranged for. 
The restoral char! :e does not apply when, after disconnection of service, 
service is later re- established. 
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LOCAL EXCHANGE SERVICES 

F 
4. NON-BASIC SERVICES (Cont ‘d) 

4.8 Travel Card Service 

peserved for future use] 
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LOCAL EXCHANGE SERVICES 

5. RATES 

5.1 Non-Recurring Charges 

51.1 Service Order Chqs 

Non-Recurring 

Establish service with WinStar 
Move lines, tr trnks, or T- 1 s 
Add basic linf :s, trunks, or T- 1 s 
All simple ch;tnges (except PIC change) 
All complex c hanges 
All DID or T-l changes 

5.1.2 Move. Add. Char ze, Disconnect (MACDI 

Move or add 1 basic line or In, Out, 
Or 2-Way Tn: nk 

Move or add llasic analog In or 2-Way 
with DID Tru :k 

Install, move, or add integrated T-l 

Simple Add/C Irange 

Complex Add Change 

Other Complex MACD Charges 

$25.00 

Non-Recurring 

$20.00 per line/trunk 

$45.00 per trunk 

$200.00 

$5 .OO per line/listing 

$15.00 per 
number/number/ 
occurrence 

$150.00 per occurrence 
PUBLIC SERVICE CoML!ISSION 
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LOCAL EXCHANGE SERVICES 

F- 
5. RATES 

5.2 Local Service - Network Ii- 

5.2.1 Basic Line 

Basic Line Servic e 
End User Comma In Line (EUCL) 

5.2.2 Analog Trunk 

Per In, Out, or 2-‘ Way Trunk 
Per In with DID C ‘runk 
Per 2-Way with I )ID Trunk 
End User Comma In Line (EUCL) 

5.2.3 Integrated T- 1 

Per Integrated T-. 

5.2.4 DID Number Char- 

Group of 20 DID Numbers 

5.2.5 ISDN-PRI 

23B+D, 24B, or 2 :3B+Backup D 

NB 
$20.00 

Non-Recurring 
$20.00 
$45.00 
$45.00 

Non-Recurring 
$200.00 

Non-Recurring 
$18.00 

Non-Recurring 
$200.00 

Per Month 
$16.50 
$5.68 

Per Month 
$16.50 
$36.00 
$36.00 
$5.68 

Per Month 
$500.00 

Per Month 
$3.00 

Per Month 
$490.00 
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LOCAL EXCHANGE SERVICES 

P 
5. RATES (Cont’d) 

5.2 Local Service - Network Rates (Cont’d) 

5.2.6 Basic Line Feature Packages 

Enhanced Lin :: Feature Package 
Deluxe Line I ‘eature Package 

5.2.7 Centrex Feature I:sckarzes 

Centrex Enha ted Feature Package 
Centrex Delwe Feature Package 

Non-Recurring 
$5.00 
$5.00 

Non-Recurring 
$5.00 
$5.00 

5.2.8 Per Use Features 
Per Use Charge 

Return Call 
Repeat Call 
Call Trace 

$0.75 
$0.75 
$1.00 

Per Month 
$3.50 
$5.50 

Per Month 
$3.50 
$5.50 

5.2.9 Home Region Ca jina Rates 

1 Year Term 2 Year Term 3 Year Term 

O-10 miles - First Minute $0.0294 $0.0275 $0.0257 
0- 10 miles - Each Additi :nal Minute $0.0074 $0.0069 $0.0064 
1 l-22 miles - First Minu e $0.0330 $0.03 10 $0.0289 
1 l-22 miles - Each Addi Tonal Minute $0.0110 $0.0104 $0.0097 
23+ miles - First Minute $0.0367 $0.0344 $0.0321 
23+ miles - Each Additic :aal Minute $0.0147 
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LOCAL EXCHANGE SERVICES 

5. RATES (Cont’d) 

5.2 Local Service - Network !w (Cont’d) 

5.2.10 Regional Toll Calling, 

1 Year Term 

Per Minute Rates $0.0960 

5.2.11 Remote Call Forvqdinq 

2 Year Term 3 Year Term 

$0.0900 $0.0840 

Per Access Path 
Non-Recurring 

$15.00 
Per Month 

$33.00 

5.2.12 Operator Service: Per Use Charge 

Local Directory Assistance 
Local DA Call Cc bmpletion 
O+, Station to Sta:ion 
O+, Station to Sta ion, Calling Card (mechanized) 
0+, Person to Per:;on 
0+, Person to Per: ion, Calling Card 
O+, Person to Per:;on, Collect 
O+-, Collect 
Bill to Third Nun i ber 
Person to Person, Bill to Third Number 
Calling Card, Opt :rator Assisted 
0-, Station to Stat ion 
0-, Station to Stat ion, Calling Card 
0-, Person to Pers :)n 
0-, Person to Pers :)n, Calling Card 
0-, Person to Person, Collect 
0-, Collect 
0-, Bill to Third Number 
0-, Person to Person, Bill to Third Number 
Busy Line Verific .2tion 
Busy Line Inter-m pt 

$0.30 
$0.45 
$1.50 
$0.50 
$3.25 
$3.75 
$4.70 
$1.45 
$1.55 
$4.80 
$1.25 
$1.50 
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LOCAL EXCHANGE SERVICES 

5. RATES (Cont’d) 

5.2 Local Service - Network lw (Cont’d) 

5.2.13 Directorv Listing 

Listed Service (P imary) 
Unlisted Service 
Non-Published Sex-vice 
Additional Listing 
Foreign Listing 
Additional Local Phone Book 
Foreign Phone Bc jok 

Per Month 
$0.00 
$1.00 
$1.95 
$0.90 
Varies 
$0.00 
$0.00 
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LOCAL EXCHANGE SERVICES 

5. RATES 

5.3 Local Service - Resale RA& 

5.3.1 Basic Line 
Non-Recurring 

Basic Line Servic c $20.00 
End User Commcxn Line (EUCL) 
Kentucky Lifelinc: Charge 
Kentucky Relay Service Surcharge/ 
Telecommunicati :bns Device for the Deaf 

5.3.2 Analog Trunk 

Non-Recurring 

Per In, Out, or 2-‘way Trunk 
Per In with DID l’runk 
Per 2-Way with PllD Trunk 
End User Commc n Line (EUCL) 

5.3.3 DID Number Charges 

Group of 20 DID Numbers 

5.3.4 Centrex 

Centrex Service, l)er line 
System Charge - Z-28 lines 
System Charge - ;!9-66 lines 
System Charge - ti7+ lines 

$20.00 
$45.00 
$45.00 

Non-Recurring 
$18.00 

Non-Recurring 

$17.00 
$225.00 
$225.00 
$225.00 

Per Month 

$17.50 
$3.50 
$O.O3/access line 
$0.07 

Per Month 

$17.50 
$38.00 
$38.00 
$3.50 

Per Month 
$3.00 

Per Month 

$18.50 
$47.00 
$89.50 
$174.50 
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PURSUANT TO SO7 K AR fiflll, 
SECTQN 9 (1) 

Effect&e: w$mb& 1 l@i@9 
‘SEC~G%’ OF THE COMMlSSlON 

WinStar Wireless, Inc. 
Regulatory Manager, Tar iffs 
1615 L Street, N.W., Suie 1260, Washington, DC 20036 



WINSTAR WIRELESS, INC. KENTUCKY P.S.C. TARIFF NO. 2 

’ LOCAL EXCHANGE SERVICES 
Original Sheet No. 96 

P 
5. RATES (Cont’d) 

5.3 Local Service - Resale R;ttes (Cont’d) 

5.3.5 Features 

Call Waiting 
Call Forward Varj able 
Call Forward Bus: I Line 
Call Forward Don’t Answer 
Basic Caller ID 
Speed Calling - 311 Names 
Three Way Calling 
Return Call - MOI .thly 
Repeat Call - Mor Lthly 
Distinctive Ring 
Priority Ring 
Selective Call For Yarding 

5.3.6 Home Region Call Ing Rates - Message Rate 

Per Month 
$3.60 
$4.50 
$4.05 
$4.50 
$4.50 
$4.05 
$3.15 
$2.70 
$4.50 
$6.70 
$3.15 
$3.15 

1.2.and3YearTerm 

Peak 
Off Peak 

$0.0700 
$0.0700 

I’IJBLIC SERVICE COW! ISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 11 1999 

PURSUANT TO E07 K AR 51011, 
SECTlON 9 (1) 

BY: s- w 
SECRETARY OF THE CCMM%l~ 

Issued: November lo,1999 Effective: December 11, 1999 
F Issued By: Scott P. Anderson, 

WinStar Wireless, Inc. 
Regulatory Manager, Tarif% 
1615 L Street, N.W., Suite 11260, Washington, DC 20036 




