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1725 Windward Concourse 
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Alpharetta, Georgia 30005 
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and Maryland 

July 12,201 1 

VIA OVERNIGHT DELIVERY 

Mr. Jeff R. Derouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
Frankfort, ICY 40602 
502-564-3940 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

JUL 1 3  2011 

PUBLIC SERVICE 
COM M IS S I 0 hl 

Re: Global Capacity Group, Inc. and Global Capacity Direct, LLC 
Voluntary Cancellation of Authority 

Dear Mr. Derouen: 

On behalf of the above-referenced companies, I hereby respectfully request Global 
Capacity Group, Inc.’s Authority to Operate as a Long Distance Reseller (Filing ID No. 
TFS2007-0053 8) and Competitive Local Exchange Provider (Filing ID No. TFS2007-00537) 
granted on July 13, 2007 and Global Capacity Direct, LLC’s Authority to Operate as a Long 
Distance Reseller (Filing ID No. TFS2005-00890) and Competitive Local Exchange Provider 
(Filing ID No. TFS2005-00889) granted on July 18,2005 be cancelled. 

Global Capacity Group, Inc. and Global Capacity Direct, LLC assert that there are no 
customers whose service would be impacted by these cancellations. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the 
enclosed, self-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with any additional information, please do 
not hesitate to call me. 

r Global Capacity Group, Inc. 
and Global Capacity Direct, LLC 

cc: Mr. Dan Kardatzke 

TARIFF BRANCH

RECEIVED
7/14/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



P.S.C. KY Adoption Notice No. 

ADOPTION NOTICE 

The undersigned of Vanco Direct USA, LLC ("Vanco") of Delaware, hereby adopts, ratifies, 

and makes its own, in every respect as if the same had been originally filed and posted by it, all 

tariffs and supplements containing rates, rules and regulations for furnishing telecommunications 

service state wide in the Commonwealth of Kentucky filed with the Public Service Commission of 

Kentucky by Universal Access. Inc. C'UAI") of Delaware, and in effect on the __ day of 

,2005, the date on which the public service business of the said UAI was taken over by 

it. 

This notice is issued on the 10th day of August, 2005, in conformity with 807 KAR 5:011, 

Section 10 of the Regulations for filing of Tariffs of Public Utilities with the Public Service 

Commission of Kentucky. 

Vanco Direct USA, LLC 

By: 
EllenAnn G. Sands 
Counsel for Vanco Direct USA, LLC 

Russell M. Blau 
Douglas D. Orvis 11 
Counsel for Universal Access, Inc. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/30/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



P UNIVERSAL ACCESS, INC. ORIGINAL SHEET 1 
PSC - KY - TARIFF NO. 1 

This tariff contains t:le descriptions, regulations, and 

rates applicable to the furnishing of service or facilities for 

Telecommunications Services furnished by Universal Access, Inc. 

("UAI"), with principal offices at 100 N. Riverside Plaza, Suite 

2200, Chicago, IL 60606. This tariff applies for services 

furnished within the Commor*Mealth of Kentucky. This tariff is on 

file with the Kentucky Public Service Commission, and copies may 

be inspected, during normal business hours, at the company's 
/4 

principal place of business. 

PUNK SERVlCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 7 7 2000 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pommer, COO f' 

100 N. Rive:cside Plaza, Suite 2200 
Ch:tcago, IL 60606 



- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 2 
PSC - KY - TARIFF NO. 1 

CONCURRING, CONNECTING OR 

OTHER PAR,TICIPATING CARRIERS 

1. Concurring Carriers - None 

2. Connecting Carriers - Xone 

3. Other Participating Carriers - None 

PUEW SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 

- 1SSC':ZD BY: Robert Pomner, COO 
100 N. Riverside Plaza, Suite 2200 

Chicago, IL 60606 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 3 
PSC - KY - TARIFF NO. 1 

The Sheets of this tar:-ff are effective as of the date shown 
at the bottom of the respective sheet(s). Original and revised 
sheets as named below compr:-se all changes from the original 
tariff and are currently in effect as of the date on the bottom 
of this sheet. 

RE!ZlllXQN 
1 C:riginal 
2 C:riginal 
3 C:riginal 
4 C:riginal 
5 Cziginal 
6 Cziginal 
7 Cziginal 
a Cziginal 
9 C:riginal 

10 Cxiginal 
11 Cziginal 
12 C:ciginal 
13 Criginal 
14 Criginal 
15 Criginal 
16 Criginal 
17 Criginal 
ia Criginal 
19 Criginal 
20 Criginal 
21 Criginal 
22 Criginal 
23 Cmriginal 
24 Clriginal 
25 Clriginal 
26 Clriginal 
27 (Iriginal 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
* New or Revised Sheet 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR I I 2000 

PURSUANT TO 807 KAR 5:oj SECTION 9 1, 
( 1) 

Ftv: sYQh2.v~ h 

2000‘ 
SECRET-ARY (JF THE co~~lsslopc 

ISSUED: February 10, EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pommer, COO 

100 N. Rive::side Plaza, Suite 2200 
Chxcago, IL 60606 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 4 
PSC - KY - TARIFF NO. 1 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 
Concurring, Connecting or C.;her Participating 
Carriers... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Table of Contents ..................................... ...4 

Tariff Format ......................................... 
...5 

symbols ............................................... 
...6 

Section 1 - Technical Terms and Abbreviations ......... ...7 
Section 2 - Rules and Regul#ations ..................... ...9 

2.1 Undertaking of tkla Company .................. ...9 
2.2 Use of Services...............................1 0 
2.3 Liability of the .Iompany......................ll 
2.4 Responsibilities llf the Customer..............1 3 
2.5 Cancellation or T:nterruption of Service.......1 5 
2.6 Credit Allowance..............................1 7 
2.7 Restoration of Service........................1 8 
2.8 Deposit.......................................1 8 
2.9 Advance Payments..............................1 8 
2.10 Payment and Billing...........................1 9 
2.11 Collection Costs..............................2 0 
2.12 Taxes.........................................2 0 
2.13 Late Charge...................................2 0 
2.14 Returned Check Ck,arge.........................2 0 
2.15 Reconnection Char.ge...........................2 0 

Section 3 - Description of Service......................2 1 
3.1 Computation of CI.srges........................2 1 
3.2 Customer Complair.ts and/or Billing Disputes...2 2 
3.3 Level of Service..............................2 3 
3.4 Billing Entity Cclnditions.....................2 3 
3.5 Service Offering~..............................2 4 

Section 4 - Rates.......................................2 9 

T.AB;;F: OF CONTENTS 
Page 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

P”RJJANT TO 807 KAR BY;&ik_ 501 1, 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUIZD BY: Robert Pomner, COO 

100 N. Rive:cside Plaza, Suite 2200 
Chxcago, IL 60606 



- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 5 
PSC - KY - TARIFF NO. 1 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. :;heets are numbered sequentially. 
However, new sheets are occ,asionally added to the tariff. When a 
new sheet is added between ;;heets already in effect, a decimal is 
added. For example, a new ;;heet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Nun:sers: Revision numbers also appear in 
the upper right corner of e#ach sheet where applicable. These 
numbers are used to indicatga the most current page version on 
file with the Commission. 'or example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numberirg Sequence: There are nine levels of 
paragraph coding. Each lexal of coding is subservient to its 
next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2.1.1.A.l. (a) 
2.1.1.A.l.laJ.I 
Z.l.l.A.l.(a).I.~i) 
2.1.1.A.l.(a).I.li).(l) 

D. Check Sheets: Whcan a tariff filing is made with the 
Commission, an updated Chectk Sheet accompanies the tariff filing. 

The Check Sheet lists the sheets contained in the tariff, with a 
cross-reference to the curl'ent Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a giT,en filing are designated by an 
asterisk (*) . There will 1)e no other symbols used on this sheet 
if these are the only chancjes made to it (i.e., the format, etc. 
remains the same, just revr.sed revision levels on some sheets). 
The tariff user should refc?r to the latest Check Sheet to find 
out if a particular sheet :.s the most current on Commission file. 

PUBLIC SERVICE COMMJSSION 
OF KENTUCKY 

EFFECTIVE 

MAR I 1 2000 

ISSUED: February 10, 2000‘ EFFECTIVE: 
ISSUIZD BY: Robert Pomer, C J#JJaG%8072~~~5~1,. 

100 N. Riverside Plaza, Suite 2200 SECTION 9 ( 1) 

Ch:icago, IL 60606 BY: J-w i3c.q 
SECRETARY OF THE COMMISSION 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 6 
PSC - KY - TARIFF NO. 1 

The following are the <only symbols used 
indicated below: 

for the purposes 

CC) to signify change in regulation 
(D) to signify a deletion 
(1) to signify a rate increase 
CL) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
CT) to signify a char,ge in text, but no change in rate or 

regulation 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 1 1 21700 

PURSUANT TO 807 KAR 5:011, 
SECTION 9 (?) 

BY: s?fd-o fk4.j 
SECRETARYOFTHECOMM~K)N 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUIED BY: Robert Pommer, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 



- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 7 
PSC - KY - TARIFF NO. 1 

SECTION 1 - TflCiW:~ 

ACCESS I,ine - An arrarqement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which conrects a Customer's location to UAI's 
location or switching center. 

tion Code - f numerical code, one or more of which 
may be assigned to a Custon.ar, to enable UAI to identify the 
origin of the Customer so it may rate and bill the call. 
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

- Used thrcJghout this tariff to mean the 
Kentucky Public Service ConInission. 

Customer - The person, firm, corporation or other legal 
entity which orders the services of UAI or purchases a UAI 
Prepaid Calling Card and/or originates prepaid calls using such 
cards, and is responsible for the payment of charges and for 
compliance with the Cornpan)-'s tariff regulations. 

e 

C.ompan~~~~2Or - Used throughout this tariff to mean 
Universal Access, Inc., a Ilelaware Corporation. 

Dedicated access - The, Customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
Company's point of presence,. 

~oljd - New Year's Ijay, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.rl. to 11 p.m. After 11 p.m., the lower 
night rate shall go into el‘fect. 

d nccom - An :.nventory of Telecom Units purchased in 
advance by the Customer, arid associated with one and only one 
Authorization Code as contziined in a specific Prepaid Calling 
Card. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

MAR 11 2000 

PURSUANT TO 807 KAR 5:011, 
SECTION 9 I! 1 

- 

. , 
m I n l~, 

ISSUED: February 10, 2000' EFFECTIVE:BM %f& 
ISSUISD BY: Robert pOmer, CO~CRETARYOFTHECOMMISS~ 

100 N. Rive:cside Plaza, Suite 2200 
Ch:L cage, IL 60606 



- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 8 
PSC - KY - TARIFF NO. 1 

prepajd C-lfing Card - A card issued by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecom :Jnits, which enables calls to be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Resug - Responsibl:: Organization or entity identified by 
an 800 service Customer that: manages and administers records in 
the 800 database and managerlent system. 

SwitchedAccess - The :lustomer gains entry to the Company's 
services by a transmission Line that is switched through the 
local exchange carrier to reach the Company's point of presence. 

Telecom ITnit - A measu:rement of telecommunications service 
equivalent to one minute of usage between any two points within 
the Commonwealth of Kentucky!. 

Telecw - The transmission of voice 
communications or, subject '20 the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar 1:ommunications. 

- T3e telecommunications carrier whose 
network facilities provide ;he technical capability and capacity 
necessary for the transmisL cion and reception of Customer 
telecommunications traffic. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR J J 2000 

PWWANT TO 807 KAR 5:oj 1, 
SECTION 9 ( ! ) 

BY: %d’bd) &uJ 
SECXTARY OF THE COMM&tlON 

- ISSUED: February 10, 2000. EFFECTIVE: March 11, 2000 
ISSUISD BY: Robert Pomrner, COO 

100 N. Riverside Plaza, SUite 2200 

Chicago, IL 60606 



,--- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 9 
PSC - KY - TARIFF NO. 1 

SECTION 2 - ES u REB 

2.1 Undertakina of the! 

This tariff contaj.ns the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by UAI for telecommunications between 
points within the Commonwealth of Kentucky. Resale 
services are furn:.shed subject to the availability of 
facilities and su:)ject to the terms and conditions of 
this tariff in co-lpliance with limitations set forth in 
the Commission's rules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers service 
to all those who :lesire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. Customers interested in the Company's services 
shall file a service application with the Company that 
fully identifies the Customer, the services requested 
and other informa?ion requested by the Company. The 
Company reserves zhe right to examine the credit record 
and check the references of all applicants and 
Customers. The Company may examine the credit 
profile/record of any applicant prior to accepting the 
service order. 'I:ze service application shall not 
obligate the Comg,any to provide services or to continue 
to provide servicea if a later check of applicant's 
credit record is, in the opinion of the Company, 
contrary to the test interest of the Company. The 
Company may act ss the Customer's agent for ordering 
access connectior facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a C'ustomer's location to a service 
provided by the ('ompany. The Customer shall be 
responsible for t.11 charges due for such service 
arrangement. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 0 (?) 

RY: s*vo BtLp 
SEC‘RETARY OF THE COMMISSION 

- ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
ISSU:ZD BY: Robert Pomxner, COO 

100 N. Rive:rside Plaza, Suite 2200 
Chicago, IL 60606 



,- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 10 
PSC - KY - TARIFF NO. 1 

2.1.1 The seririces provided by UAI are not part of 
a joint undertaking with any other entity 
providirlg telecommunications channels, 
facilit:.es, or services, but may involve the 
resale :)f the Message Toll Services (MTS) and 
Wide Ar::a Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdi::tion of this Commission. 

2.1.2 

2.1.3 

The rates and regulations contained in this 
tariff ripply only to the resale services 
furnished by UAI and do not apply, unless 
otherwi:;e specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carrier;; for use in accessing the services of 
UAI. 

The Corrpany reserves the right to discontinue 
furnish.ing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medium 
capacity!; the revision, alteration or 
reprici:lg of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the :?rovisions of this tariff. 

2.2 use of Servic.ea 

2.2.1 UAI's E2rvices may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecomnunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

The use, of UAI's services to make calls which 
might l.easonably be expected to frighten, 
abuse, torment, or harass another or in such 
a way ~.s to unreasonably interfere with use 
by othctrs is prohibited. 

2000 - ISSUED: February 10, 2000. EFFECTIVE: March 11, 
ISSUED BY: Robert Pommer, COO 

100 N. Rive::side Plaza, Suite 2200 
Chxcago, IL 60606 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 11 
PSC - KY - TARIFF NO. 1 

2.2.3 The USE of UAI's services without payment for 
service or attempting to avoid payment for 
service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
callins or credit cards is prohibited. 

2.2.4 

2.2.5 

2.2.6 

UAI's Eervices are available for use 24 hours 
per da)-, seven days per week. 

UAI doc,s not transmit messages, but the 
servicc,s may be used for that purpose. 

UAI's :.ervices may be denied for nonpayment 
of char.ges or for other violations of this 
tariff. 

2.2.7 Customc,rs shall not use the service provided 
under this tariff for any unlawful purpose. 

2.2.8 The Cu::tomer is responsible for notifying the 
Compaq immediately of any unauthorized use 
of serl-ices. 

2.3 Liability of u.fkm@any 

2.3.1 The Corlpany shall not be liable for any 
claim, loss, expense or damage for any 
interrtiption, delay, error, omission, or 
defect in any service, facility or 
transm:ssion provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, f:re, war, civil disturbance, act of 
governrlent, or due to any other causes beyond 
the Corlpany's control. Acceptance of the 
liabil:.ty provisions contained in this tariff 

puBLlc SERVICE coMM'ss'oN 
by the Commission does not constitute its 
determ:.nation that the limitation of 

0~ KENTUCKY liabil:.ty imposed by the Company should be 
EFFECTIVE upheld in a court of law, but the recognition 

that, ZIS it is the duty of the courts 

MAR ", 1 2oc” 
adjudiclate negligence claims and rights to 
recover' damages thereof, so it is the duty of 

puRsu~~~To~07~~~~o"~ 
the collrts to determine the validity of the 

SECTION 9 (21 exculpiitory provision of this tariff. 

*%J---- 
~~:sEc&,y 0~ THE c~M”=“ON 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pommer, COO 

100 N. Rive:cside Plaza, Suite 2200 
Chxcago, IL 60606 



P UNIVERSAL ACCESS, INC. ORIGINAL SHEET 12 
PSC - KY - TARIFF NO. 1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

PUBLIC SERVICE COEIIM~sSlON 
OF KENTUCKY 

EFFECTNE 

The Con:?any shall not be liable for, and 
shall ]:#a fully indemnified and held harmless 
by the Justomer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or pateIt, unauthorized use of any trademark, 
trade rame or service mark, proprietary or 
creatixa right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted. 

No agert or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

The Conlpany's liability for damages, 
resulting in whole or in part from or arising 
in conr.ection with the furnishing of service 
under this tariff, including but not limited 
to mistakes, omissions, interruptions, 
delays, errors, or other defects or 
misrepr,esentations shall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distance call for the 
period during which the call was affected. 
No othc,r liability in any event shall attach 
to the Company. 

The Corlpany shall not be liable for and shall 
be indctmnified and saved harmless by any 
Customc:r or by any other entity from any and 
all lohis, claims, demands, suits, or other 
action or any liability whatsoever, whether 
suffercld, made, instituted, or asserted by 
any Cur:tomer or any other entity for any 
person;11 injury to, or death of, any person 
or perr:ons, and for any loss, damage, 
defacer-ent or destruction of the premises of 
any Cur:tomer or any other entity or any other 
pr0pert.y whether owned or controlled by the 
Customc?r or others. 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
- ISSUIZD BY: Robert Pommer, COO 

100 N. Riverside Plaza, Suite 2200 
Ch:icago, IL 60606 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 13 
PSC - KY - TARIFF NO. 1 

2.3.6 The Con:?any shall not be liable for any 
indirec;, special, incidental, or 
conseqvl3ntial damages under this tariff 
includi:~g, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for anI mistakes, omissions, delays, errors, 
or defezts in transmission occurring during 
the coLrse of furnishing service. 

2.3.7 The ren.sdies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutcry, INCLUDING WITHOUT LIMITATION 
IMPLIEE WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

I m . I 
2.4 Besponmku.lxbes .- 

2.4.1 

2.4.2 

2.4.3 
. 

The Customer is responsible for placing any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
servicc,s provided under this tariff. 

The CuE,tomer is responsible for charges 
incurrEt for special construction and/or 
special facilities that the Customer requests 
and wh:ch are ordered by UAI on the 
Customc:r's behalf. 

If reqliired for the provision of UAI's 
servicc:s, the Customer must provide any 
equipmctnt space, supporting structure, conduit 
and elc?ctrical power without charge to UAI. 

The Cu::tomer is responsible for arranging 
access to its premises at times mutually 
agreea1:le to UAI and the Customer when required 
for UA:: personnel to install, repair, maintain, 
prograr., inspect or remove equipment associated 
with tile provision of UAI's services. 

EFFECTIVE: March 11, 2000 
ISSU:ZD BY: Robert Pomer, COO 

100 N. Riverside Plaza, Suite 2200 
Ch.icago, IL 60606 



-- UNIVERSAL ACCESS, INC. ORIGINAL SHEET 14 
PSC - KY - TARIFF NO. 1 

2.4.5 The Cus:.omer shall cause the temperature and 
relativrt humidity in the equipment space 
providei by Customer for the installation of 
UAI's e:juipment to be maintained within the 
range n:)rmally provided for the operation of 
microcomputers. 

2.4.6 

2.4.7 

The Cust:omer shall ensure that the equipment 
and/or r;ystem is properly interfaced with UAI's 
facilit:es or services, that the signals 
emitted into UAI's network are of the proper 
mode, bjindwidth, power and signal level for the 
intende:l use of the subscriber and in 
compliance with criteria set forth in this 
tariff, and that the signals do not damage 
equipment, injure personnel, or degrade service 
to othe:r Customers. If the Federal 
Communications Commission or some other 
appropriate certifying body certifies terminal 
equipment as being technically acceptable for 
direct electrical connection with interstate 
communitzations service, UAI will permit such 
equipme:lt to be connected with its channels 
without the use of protective interface 
devices. If the Customer fails to maintain the 
equipme:nt and/or the system properly, with 
resulti:ng imminent harm to UAI equipment, 
personrel or the quality of service to other 
Customers, UAI may, upon written notice, 
require the use of protective equipment at the 
Customer's expense. If this fails to produce 
satisfe -tory quality and safety, UAI may, upon 
writter. notice, terminate the Customer's 
service. 

The Cu:7tomer must pay UAI for replacement or 
repair of damage to the equipment or facilities 
of UAI caused by negligence or willful act of 
the Cus:tomer or others, by improper use of the 
servicc:s, or by use of equipment provided by 
CustomfIr or others. 

10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pomrner, COO 

100 N. Rivlxside Plaza, Suite 2200 
Ckicago, IL 60606 



UNIVERSAL ACCESS, INC. ORIGINAL SHEET 15 
PSC - KY - TARIFF NO. 1 

2.4.8 The Cus.:omer must pay for the loss through 
theft cE any UAI equipment installed at 
Custome'r's premises. 

2.4.9 If UAI installs equipment at Customer's 
premise;, the Customer shall be responsible for 
payment of any applicable installation charge. 

2.4.10 The Customer must use the services offered in 
this tariff in a manner consistent with the 
terms cE this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

2.5 Cancellation or l:nterruDtlon of Services 

2.5.1 Without incurring liability, upon ten (10) 
workins days' (defined as any day on which the 
compan>"s business office is open and the U.S. 
Mail is delivered) written notice to the 
Customer, UAI may immediately discontinue 
services to a Customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.?. 

2.5.1.1: 

2.5.1.C: 

2.5.1.1: 

For nonpayment of any sum due UAI for 
more than thirty (30) days after 
issuance of the bill for the amount 
due, 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
UAI's services, or 

By reason of any order or decision of 
a court, public service commission or 
federal regulatory body or other 
governing authority prohibiting UAI 
from furnishing its services. 

- ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pornmer, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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2.5.2 Without incurring liability, UAI may interrupt 
the prc.urision of services at any time in order 
to perfa3rm tests and inspections to assure 
compliE:nce with tariff regulations and the 
proper installation and operation of Customer 
and UAl's equipment and facilities and may 
continL#s such interruption until any items of 
noncompliance or improper equipment operation 
so iderzified are rectified. 

2.5.3 

2.5.4 

Service may be discontinued by UAI without 
notice to the Customer, by blocking traffic to 
certair countries, cities or NXX exchanges, or 
by blocking calls using certain Customer 
authorization codes, when UAI deems it 
necessary to take such action to prevent 
unlawful use of its service. UAI will restore 
service as soon as it can be provided without 
undue lisk, and will, upon request by the 
Customer affected, assign a new authorization 
code tc replace the one that has been 
deacti\.ated. 

The Customer may terminate service upon three 
(30 dales written or oral notices for the 

Compan)"s standard month to month contract. 
Customc,r will be liable for all usage on any of 
the Corlpany's service offerings until the 
Customcsr actually leaves the service. 
Customc:rs will continue to have Company usage 
until the Customer notifies its local exchange 
Carrie]. and changes its long distance carrier. 

Until the Customer so notifies its local 
exchanlle carrier, it shall continue to generate 
and be responsible for long distance usage. 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pomner, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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2.6 Credit AIUamna 

2.6.1 Credit llay be given for disputed calls, on a 
per call. basis. 

2.6.2 Credit r;hall not be issued for unavailability 
of long distance services. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTlOf4 9 f 1) 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
.- ISSIJED BY: Robert Pommer, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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2.7 

2.8 

2.9 

Restoration of Se]"vice 

The use and restoration of service shall be in accordance 
with the priority system specified in part 64, Subpart D 
of the Rules and Regulations of the Federal 
Communications Commission. 

OSJ t 

The Company may require deposits in accordance with 807 
KAR 5:006, Secticll 7. 

ce Pavmex&s 

UAI reserves the :right to collect an advance payment from 
Customers in an amount not to exceed one (1) month's 
estimated charges as an advance payment for service. 
This will be applied against the next month's charges, 
and if necessary, a new advance payment will be collected 
for the next mont.1. 

PUBLIC SERVICE COMM!SSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTIOR 9 ! ! t 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 

- ISSIJED BY: Robert Pommer, COO 
100 N. Rivtzside Plaza, Suite 2200 

Chicago, IL 60606 
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. . 
2.10 ~aLa.ul Balla GT 

2.10.1 Service is provided and billed on a billing 
cycle bitsis, beginning on the date that service 
becomes effective. Billing is payable upon 
receipt. 

2.10.2 The cust:omer is responsible for payment of all 
charges for services furnished to the Customer, 
as well as to all persons using the Customer's 
codes, ::xchange lines, facilities, or 
equipment, with or without the knowledge or 
consent of the Customer. The security of the 
Custome:r's Authorization Codes, presubscribed 
exchange lines, and direct connect facilities 
is the :responsibility of the Customer. All 
calls FItaced using direct connect facilities, 
presubsc:ribed exchange lines, or Authorization 
Codes fill be billed to and must be paid by the 
Custome:?. Recurring charges and non-recurring 
charges are billed in advance. The initial 
billing may, at Company's option, also include 
one mor.;h's estimated usage billed in advance. 

ThereaEter, charges based on actual usage 
during ,a month and any accrued interest will be 
billed monthly in arrears. 

2.10.3 All bills are presumed accurate, and shall be 
bindins on the customer unless objection is 
received by the Company in writing within 30 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
grantee. if demand therefore is not received by 
the Conpany in writing, in person, or by 
telephclne within such 30-day period. 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTIF 9 ( 1) 

By: Scud-! &uj 

ISSUED: February 10, 2000‘ EFFECTIVE I 
ISSUED BY: Robert Pomner, COO 

100 N. Rivlarside Plaza, Suite 2200 
Chicago, IL 60606 
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2.11 C.Qllec.tinn Coti 

In the event Comp:iny is required to initiate legal 
proceedings to co:-lect any amounts due Company, enforce 
any judgment obtaned against Customer, or enforce any 
other provision o:i this tariff or applicable law, 
Customer shall, in addition to all amounts due, be liable 
to Company for al:. reasonable costs incurred by Company 
in such proceedin;js and enforcement actions, including 
reasonable attorneys' fees, collection agency fees and 
court costs; and the amount due Company, will be 
determined by the court. 

2.12 Taxes 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts ta:ces, and municipal utilities taxes, are 
billed as separate line items and are not included in the 
rates quoted herein. 

2.13 LateCharge 

A penalty of 1.55 per month may be assessed if a Customer 
fails to pay a bill for services by the due date shown on 
the Customer's bill. The penalty may be assessed only 
once on any bill Ear rendered service. Any payment 
received shall first be applied to the bill for service 
rendered. Additional penalty charges shall not be 
assessed on unpaid penalty charges. 

2.14 Returned- 

A fee of $25 will be charged whenever a check or draft 
presented for pal-merit for service is not accepted by the 
institution on wL.ich it is written. 

A reconnection fete of $25 per occurrence will be charged 
when service is l.eestablished for Customers that have 

hr\AR ,-j @G! been disconnectecl due to non-payment. Payment of the 
reconnection fee and any other outstanding amounts will 

R$otie due in full pl.ior to reconnection of service. 
TO fP."P: SECTION::- DPSCFXE!ZION OF SPRVICE 

EFFECTIVE: March 11, 2000 
ISSlJED BY: Robert Pornmer, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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3.1 c3apuUUon of Chawes 

3.1.1 The total charge for each completed call may be 
a variable measured charge dependent on the 
duraticn, distance and time of day of the call. 

The tccal charge for each completed call may 
also be dependent only on the duration of the 
call, i.e. a statewide flat rate per minute 
charge. The variable measured charge is 
specified as a rate per minute that is applied 
to eack minute. All calls are measured in 
increments as set forth in the Rates Section of 
this tariff. All calls are rounded up to the 
next wk.ole increment. 

3.1.2 Where nkleage bands appear in a rate table, 
rates for all calls are based upon the airline 
distance between the originating and 
termin;.ting points of the call, as determined 
by the vertical and horizontal coordinates 
associz.ted with the exchange (the area code and 
three cigit central office code) associated 
with t1ie originating and terminating telephone 
number:;. If the Customer obtains access to the 
Compan\,'s network by a dedicated access 
circuit., that circuit will be assigned an 
exchancre for rating purposes based upon the 
Custom;r's main telephone number at the 
location where the dedicated access circuit 
terminzltes. The vertical and horizontal (V & 
H) cool.dinates for each exchange and the 
airline! distance between them will be 
determ:.ned according to industry standards. 

PWiC SERVICECOMMISSJON 
OFKENTUCKY 

EFFECTIVE 

PURSUANTT0807KAR5011. 
SECT@ 9 (I) 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 

P ISS'JED BY: Robert Pommer, COO 
100 N. Riverside Plaza, Suite 2200 

Chicago, IL 60606 
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3.1.3 Timing begins when the called station is 
answered and two-way communication is possible, 
as dete:rmined by standard industry methods 
generally in use for ascertaining answer, 
including hardware answer supervision in which 
the local telephone company sends a signal to 
the swi.;ch or the software utilizing audio tone 
detection. Recognition of answer supervision 
is the responsibility of the Underlying 
Carrier. Timing for each call ends when either 
party hangs up. UAI will not bill for 
uncomplIated calls. 

3.2 Customer-ut=s 
Customer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to the 
Company at: 

110 N. 2iverside Plaza, Suite 2200 
Chicagc, IL 60606 
(888) 747-1744 

Any objection to oilled charges should be reported 
promptly to UAI. Adjustments to Customers' bills shall 
be made to the e,.tent that records are available and/or 
circumstances exist which reasonably indicate that such 
charges are not in accordance with approved rates or that 
an adjustment maI. otherwise be appropriate. Where 
overbilling of a subscriber occurs, due either to Company 
or subscriber error, no liability exists which will 
require the Company to pay any interest, dividend or 
other compensation on the amount overbilled. 

All Customer comI)laints are subject to the jurisdiction 
of the Commissiorl that may be contacted at the following 
address and teleI)hone number: 

Commonwealtll of Kentucky Public Service Commission 
730 Schenke:. Lane 
PO Box 615 
Frankfort, I;Y 40602 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

502-564-3940 EFFECTIVE 

MAR 1 1 2ONl 

PURSUANT TO 807 KAR 5011, 

ISSUED: February 10, 2000' EFFECTIVE: Mar&&l&~~~~OOO 
ISSUED BY: Robert Pommergy,C@&kk,&) aUp 

100 N. Riverside Plaza, Suite ~~OOSECRETARYOFTHECOMM~SSION 

Chicago, IL 60606 
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3.3 

3.4 

If a Customer acc..mulates more than One dollar of 
undisputed delinq.lent UAI 800 Service charges, the UAI 
Resp. Org. reservzls the right not to honor that 
Customer's reques:. for a Resp. Org. change until such 
undisputed charge:; are paid in full. 

J,evel of Service 

A Customer can ex;)ect end to end network availability of 
not less than 99% at all times for all services. 

Pntity CQUdidQM 

When billing functions on behalf of UAI or its 
intermediary are ;>erformed by local exchange telephone 
companies or others, the payment of charge conditions and 
regulations of su::h companies and any regulations imposed 
upon these compan:es by regulatory bodies having 
jurisdiction appl;r. UAI's name and toll-free telephone 
number will appea:r on the Customer's bill. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5.011, 
SECTION 9 (1) 

BY: swdl ac4f 
SECiIETARYWTHECoMMlSSim 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
ISSlJED BY: Robert Pomner, COO 

100 N. Rivlxside Plaza, Suite 2200 
Ckicago, IL 60606 
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3.5 Service Offerings 

3.5.1 1+ Dial 

This SE 
calls I 
and to 
dials " 
" 10 1XXE 

ing 

rvice permits Customers to originate 
ia switched or dedicated access lines, 
terminate intrastate calls. The customer 
1+" followed by "ten digits" or dials 
K" followed by Ill+ ten digits". 

3.5.2 Travel 

The CUE 
access 
access 
prompt, 
to entc 

Cards 

tomer utilizes an ll-digit l'toll-free" 
number established by the Company to 
a terminal. Upon receiving a voice 

the Customer uses push button dialing 
r an identification code assigned by the 

Compaq., and the ten-digit number of the called 
party. 

3.5.3 800 Service (Toll-Free) 

This sc:rvice is inbound calling only where an 
800, 8fs8 or other toll-free prefix number rings 
into a Customer's premise routed to a specific 
telephone number or terminated over a dedicated 
faci1it.y. 

PUBLIC SERVICE COMM!SSION 
OF KENTUCKY 

EFFECTIVE 

MAR I 1 2000 

PURSUANT TO 807 KAR 5011, 
SECTiON 9 f ‘) 

By; s-7 Bw .-- 
SECRETARY OF THE COMMISSION 

ISSUED: February 10, 2000‘ EFFECTIVE: March 11, 2000 
ISWED BY: Robert Pommer, COO - 

100 N. Ri\*erside Plaza, Suite 2200 
Ctticago, IL 60606 
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3.5.4 UAI Preylaid Calling Cards 

This service permits use of Prepaid Calling 
Cards f:)r placing long distance calls. 
Customers may purchase UAI Prepaid Calling 
Cards at: a variety of retail outlets or through 
other d:.stribution channels. UAI Prepaid 
Calling Cards are available at a variety of 
face vaLues. UAI Prepaid Calling Card service 
is accer;sed using the UAI toll-free number 
printed on the card. The caller is prompted by 
an autoxated voice response system to enter 
his/her Authorization Code, and then to enter 
the terminating telephone number. UAI's 
process:>r tracks the call duration on a real 
time basis to determine the number of Telecom 
Units consumed. The total consumed Telecom 
Units for each call is deducted from the 
remaining Telecom Unit balance on the 
Custome:c's UAI Prepaid Calling Card. 

All calls must be charged against Prepaid 
Calling Card that has a sufficient Telecom Unit 
balanc; . A Customer's call will be interrupted 
with ar announcement when the balance is about 
to be C apleted. 

In ordc r to continue the call, the Customer can 
either call the toll-free number on the back of 
the UAI Prepaid Calling Card and "recharge" the 
balance on the card using a nationally 
recogni zed credit card, or the Customer can 
throw t he card away and purchase a new one. 
Calls i n progress will be terminated by the 
Compaq' if the balance on the UAI Prepaid 
Callincl Card is insufficient to continue the 
call a;td the Customer fails to enter the number 
of anot.her valid UAI Prepaid Calling Card prior 
to terr.ination. 

PUBLlC SERVICE COMb.~iSSlCi~ 
OF KENTUCKY 

EFFECTIVE 

PI iqSUANT TO 807 KAR 50115 
ISSUED: February 10, 2000. EFFECTIVE: March $&TK$&~~~ 

ISE'JED BY: Robert Pommer, 
100 N. Riverside Plaza, Suite 2200 

Chicago, IL 60606 
S~CH~TAfW OF THE COMMISSION 
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A card drill expire on the date indicated on the 
card, or if no date is specified, 12 months 
from th::.date of purchase, or the date of last 
rechargr?, whichever is later. The Company will 
not ref.lnd unused balances. 

A credit; allowance for UAI Prepaid Calling Card 
Service is applicable to calls that are 
interrupted due to poor transmission, one-way 
transmission or involuntary disconnection of a 
call. :Co rekeive the proper credit, the 
Custome:: must notify the Company at the 
designated toll-free customer service number 
printed on the UAI Prepaid Calling Card and 
furnish the called number, the trouble 
experienced (e.g. cut-off, noisy circuit, 
etc.), ,lnd the approximate time that the call 
was placzed. 

When a call charged to an UAI Prepaid Calling 
Card is interrupted due to cut-off, one-way 
transmission, or poor transmission conditions, 
the Customer will receive a credit equivalent 
of one Telecom Unit. 

Credit allowances for calls pursuant to UAI 
PrepaiC Card Service do not apply for 
interrlgtions not reported promptly to the 
Company. or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be allowed 
only w1len such failure is caused by or occurs 
due to causes within the control of the 
Cornpan:'. 

The CorlPanv will block all calls beginning with 
the NPJ\& '19i01V and NXX "976" calls 
such c;tlls cannot be completed. 

p~~&i@~%ho.WON 
OF KENTUCKY 
- .EFFECTlVE 

MAR I 1 2NO 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

A ^ 

ISSUED: February 10, 2000' EFFECTIVE: M~@+@Q&~OO%L~.~ 
ISS'JED BY: Robert Pommer, coo SECRETARY OF THE COMMWON 

100 N. Riverside Plaza, Suite 2200 
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3.5.5 Directcry Assistance. 

Access to long distance directory assistance is 
obtained by dialing 1 + 555-1212 for listings 
within the originating area code and 1 + (area 
code) t 555-1212 for other listings. When more 
than ore number is requested in a single call, 
a char53 will apply for each number requested. 

A charge will be applicable for each number 
requested, whether or not the number is listed 
or published. 

PUBLIC SERVICE COMMISSIGN 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 507 KAR 5011, 
SECTION 9 (1’ 

BL’: ,g&&AQ - &q 
SECRETARY OFTHECOMMISSION- 

ISSUED: February 10, 2000. EFFECTIVE: March 11, 2000 
ISS'JED BY: Robert Pomner, COO 

100 N. Rivsrside Plaza, Suite 2200 
Ckricago, IL 60606 
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3.5.6 Specialized Pricing Arrangements. 

Customized service packages and competitive 
pricing packages at negotiated rates may be 
furnisk'ad on a case-by-case basis in response 
to reqL#ests by Customers to the Company for 
proposals or for competitive bids. Service 
offered under this tariff provision will be 
provide'd to Customers pursuant to contract. 
Unless <otherwise specified, the regulations 
such arrangements are in addition to the 
applica‘ole regulations and prices in other 

for 

3.5.7 Emergercy Call Handling Procedures 

3.5.8 

sectiora of the tariff. Specialized rates or 
charges will be made available to similarly 
situated Customers on a non-discriminatory 
basis. The Commission will be notified of any 
special pricing contracts prior to 
implementation. 

Emergerzy "911" calls are not routed to 
cornpan>, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Contpany may, from time to time, make 
promotional offerings to enhance the marketing 
of its services. These offerings may be 
limitec. to certain dates, times and locations. 

The Cclmpany will notify the Commission of such 
offerirgs as required by Commission rules and 
regulations. 

PUBLIC SERVICE COMMISSIGN 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

BY: sfd--o &LLj 
SECRETARY of THE C(jMt#,~ 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
ISSIJED BY: Robert Pommer, COO 

100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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SE!‘TJON 4 - RATES 

$0.15 per minute 

A $4.95 per month per :lumber service charge applies. 
Billed in one minute ixrements 

4.2 - 

$.199 per minute 

A $.25 per call servicl? charge applies. 
Billed in one minute ixcrements 

PUBLIC 

ISSUED: February 10, 2000' EFFECTIVE: March 11, 2000 
ISSlJED BY: Robert Pomner, COO /". 

100 N. Rivjsrside Plaza, Suite 2200 
Chicago, IL 60606 
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4.3 800 Service (Toll F-1 

$0.15 per minute 

A $10.00 per month per' number service charge applies. 

Billed in one minute increments 

d Cal-u Cards 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 

f-- K 
L 
M 
N 
0 
P 
Q 
R 
S 
T 
U 
v 
W 
X 
Y 
Z 
AA 
BB 
cc 

$.015 Per Teleconl Unit 
$.019 Per Teleconl Unit 
$.025 Per Teleconl Unit 
$.029 Per Teleconl Unit 
$.032 Per Teleconl Unit 
$.035 Per Teleconl Unit 
$.039 Per Teleconl Unit 
$.045 Per Telecorl Unit 
$.05 Per Telecorl Unit 
$.06 Per Telecorl Unit 
$.07 Per Telecorl Unit 
$.08 Per Telecorl Unit 
$.09 Per Telecorl Unit 
$.lO Per Telecorl Unit 
$.ll Per Telecorl Unit 
$.12 Per Telecorl Unit 
$.13 Per Telecorl Unit 
$.14 Per Telecorl Unit 
$.15 Per Telecorl Unit 
$.19 Per Telecorl Unit 
$.20 Per Telecorl Unit 
$.25 Per Telecorl Unit 
$.29 Per Telecor- Unit 
$.30 Per Telecor. Unit 
$.33 Per Telecor. Unit 
$.35 Per Telecor. Unit 
$.39 Per Telecor- Unit 
$.40 Per Telecor- Unit 
$.50 Per Telecor- Unit 

A $.59 per call servic:e charge applies. 

RBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR I 7 2~~0 

ISSUED: February 10, 2000. EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Pomner, COO 

F 100 N. Riverside Plaza, Suite 2200 
Chicago, IL 60606 
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4.5 Rirwtory Awi&ance 

$.95 

4.6 Return-Check 

$25.00 

( i~p;~. * 1 Evening Rate Period 

Night/Weekend Rate Period 

* To, but' not including 
When a message sy)ans more than one rate period, total 
charges for the rlinutes in each rate period are 
calculated and tile results for each rate period are 
totaled to obtairl the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded (town to the lower cent. 

4.8 payphmw Dial Aroundwxharge 

A dial around surcharcle of $.35 per call will be added to any 
completed INTRAstate t.011 access code and subscriber 800/888 
type calls placed fror. a public or semi-public payphone. 

4.9 Prembscrjbed Interexchange Cwer Charcre * 

A Presubscribed Interfixchange Carrier Charge (IIPICC") applies 
on a monthly basis to all Customer monthly bills at the 
prevailing rate. PUBLIC SERVICE CoMM!SSION 

OF KENTUCKY 
- EFFECTIVE 

ISSUED: February 10, 2000‘ EFFECTIVE: ~&Nf&!o3 !@@5:011, 
ISE'JED BY: Robert Pomner, C 79 0 SECTION 9 (1) 

100 N. Rivsrside Plaza, Suite 2200 
Chicago, IL 60606 
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All invoices will set forth the following information on the 
first page: Company r.ame and address, Customer name, customer 
number, invoice number, invoice date, toll-free customer 
assistance number, adcress, and an account summary of the call 
detail information on subsequent pages. 

All completed calls will be detailed and include the following 
information: Date of call, time of call, time rate (day, 
evening, night), destination (city and state), destination 
number, number of mirxces and cost of each call. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ISSUED: February 10, 2000 EFFECTIVE: March 11, 2000 
ISSUED BY: Robert Ponnner, COO 

100 N. Riverside Plaza, Suite 2200 
Ch:.cago, IL 60606 


