
 COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 
 USA TELE CORP      ) 
 ________________________________________ )     CASE NO.  2001-060 
         ) 
 ALLEGED VIOLATION(S) OF KRS 278.535  ) 
  
 

O  R  D  E  R  

 By Order entered on March 13, 2001, the Commission directed USA Tele Corp to 

show cause why it should not be subject to penalties pursuant to KRS 278.990 and 

KRS 278.535(6) for three alleged violations of KRS 278.535.  The Commission’s Order 

directed USA Tele Corp to respond within 45 days of receipt of the Order and scheduled 

a hearing for June 20, 2001 at 9:00 a.m., Eastern Daylight Time, in Hearing Room 1 of 

the Commission’s offices located at 211 Sower Boulevard, Frankfort, Kentucky.  USA 

Tele Corp did not respond to the Commission’s Order dated March 13, 2001.   

 As stated in the Commission’s Order, on June 20, 2001 at 9:00 a.m., Eastern 

Daylight Time, in Hearing Room 1 of the Commission’s Offices located at 211 Sower 

Boulevard, Frankfort, Kentucky, the Commission’s Hearing Examiner appeared to hear 

this case.  USA Tele Corp failed to appear at the hearing despite having notice of the 

hearing. 

 KRS 278.535(2) provides that, in the event of a disputed carrier change, the 

burden of proof is on the provider to prove that the customer knowingly authorized the 

change.  Here, USA Tele Corp is the provider to which KRS 278.535 refers and, 

therefore, bears the burden of proving that it properly obtained the consumers’ 
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authorization to implement a PIC change.  Prior to hearing, USA Tele Corp had not 

provided the Commission with sufficient evidence to prove that it had obtained the 

proper authorization from the customers to effectuate a PIC change.   

As it is incumbent upon USA Tele Corp to bear the burden of proof to prove that 

a disputed switch was in fact authorized, USA Tele Corp must provide proof of the 

authorization pursuant to KRS 278.535 and 807 KAR 5:062, Section 2. USA Tele Corp 

has not provided, nor has it attempted to provide, proof to the Commission that it had 

proper authorization to effectuate a PIC change in any of the three counts contained in 

the Commission’s March 13, 2001 Order. USA Tele Corp’s absence from the June 20, 

2001 hearing ensured that it failed to meet the burden of proof under KRS 278.535(2) 

for all 3 counts charged in the Order.   

 Based upon the record before it, the Commission therefore makes the following 

findings: 

 1. The Commission has jurisdiction over USA Tele Corp pursuant to KRS 

278.040. 

2. USA Tele Corp was properly noticed of the June 20, 2001 hearing.  Said 

notice was received by USA Tele Corp on June 16, 2001 via certified mail, return 

receipt requested. 

3. USA Tele Corp responded to Commission Staff’s informal queries 

regarding Counts I and III, but did not provide proof of proper authorization for the 

disputed PIC switches in its responses. 

4. After investigation and a formal hearing, the Commission finds that it has 

not received any evidence proving that the PIC switches were properly authorized.  
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5. By responding to Commission Staff’s informal queries regarding Counts I 

and III, by failing to respond to informal queries regarding Count II and by failing to 

appear at the June 20, 2001 hearing, USA Tele Corp has willfully violated KRS 278.535 

and KRS 278.990. 

 6. USA Tele Corp has not met its burden of proof to show that the disputed 

PIC switches, two of which USA Tele Corp claims were properly authorized, were in fact 

properly authorized. 

 7. USA Tele Corp has committed three violations of KRS 278.535 and is 

subject to penalties for each count under KRS 278.535(6). 

8. By failing to appear at hearing, USA Tele Corp has violated a Commission 

Order and is subject to penalties under KRS 278.990. 

9. It is in the public’s best interest that USA Tele Corp be assessed the 

maximum fine and have its authority to operate in the Commonwealth revoked. 

The Commission takes the matter of “slamming” seriously and will not allow 

Kentucky’s telecommunications customers to become victims of unfair business 

practices. USA Tele Corp has acted with reckless disregard of the laws and the rights of 

the citizens of Kentucky, and by this Order we demonstrate that such behavior will not 

be tolerated. 

Having considered the evidence of record and having been otherwise sufficiently 

advised, the Commission HEREBY ORDERS that: 

 1. USA Tele Corp is assessed the maximum fine, pursuant to 

KRS 278.535(6), of $10,000 for each count contained in this action for a total fine under 

KRS 278.535 of $30,000.00. 



  

 2. USA Tele Corp is assessed an additional fine of $2,500 under 

KRS 278.990(1) for violation of the Commission’s Order requiring it to appear at the 

hearing of June 20, 2001. 

 3. USA Tele Corp shall refund to all consumers referenced in this action all 

the amounts due to the consumers by law. 

4. USA Tele Corp shall cease and desist all telemarketing and marketing of 

its services in Kentucky until further Order of the Public Service Commission. 

5. USA Tele Corp’s authority to operate in this state is revoked, its tariff is 

removed from the Commission files, and its name is stricken from the Commission’s list 

of active utilities. 

 6. Within 30 days of the date of this Order, USA Tele Corp shall pay as civil 

penalty the sum of Thirty-Two Thousand Five Hundred Dollars ($32,500) in the form of 

a cashier’s check or money order made payable to the Kentucky State Treasurer and 

mailed or delivered to the Office of General Counsel, Public Service Commission, 211 

Sower Boulevard, Post Office Box 615, Frankfort, Kentucky  40602. 

 Done at Frankfort, Kentucky, this 5th day of July 2001. 
 
 By the Commission 
 



USA Tele Corp. 



m USA TELE CORP. ORIGINAL SHEET 1 
PSC * KY - TARIFF NO. 1 

TITLE SHEET 

KENTUCKY TE;;ECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and 

rates applicable to the furnishing of service or facilities for 

Telecommunications Services furnished by USA Tele Corp. (@*USA"), 

with principal offices at 351 S. Cypress Road, Suite 400, Pompano 

Beach, Florida 33069. This tariff applies for services furnished 

within the Commonwealth of Kentucky. This tariff is on file with 

the Kentucky Public Service Commission, and copies may be 

inspected, during normal business hours, at the company's 

- principal place of business. 

PUBLIC ~Ef?VE~yMSSK)N 

EFFECTIVE 

JUL301997 

PURSUANTTOSO7KAR5X)11. 
SECTION9U) 

BV%u. 
DlREcToR.~AlEs 6 EsEA~ Mv. 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: Je.Efrey A. Ullman, President 

/4 351 s. Cypress Road, Suite 400 
Pornpar. Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 2 
PSC - KY - TARIFF NO. 1 

CONCURRKNG, CONNECTING OR 

OTHER PARTICIPATING CARRIERS AND 

Bj:LLING AGENTS 

1. Concurring Carriers - None 

2. Connecting Carriers - None 

3. other Participating Carriers - None 

4. Billing Agents - None 

JUL 3 0 1997 

WRSUANT TO 807 KAR 5011, 
SECTtON9(1) 

BY. %b% ti- 
OREClOfl~A~S & RESEARCH DIV. 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: m Je:Efrey A. Ullman, President 

351 S. Cypress Road, Suite 400 
Pompan. Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 3 
PSC - KY - TARIFF NO. 1 

CHECK SHEET 

Sheets 1 through 31 iriclusive of this tariff are effective 
as of the date shown at the! bottom of the respective sheet(s). 
Original and revised sheets: as named below comprise all changes 
from the original tariff artd are currently in effect as of the 
date on the bottom of this sheet. 

SHEET a;VISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 clriginal 
13 Original 
14 clriginal 
15 clriginal 
16 Original 
17 Original 
18 (lriginal 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 c:riginal 
25 c:riginal 
26 c:riginal 
27 c:riginal 
28 c:riginal 
29 c:riginal 
30 c:riginal 

* New or Revised Sheet 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: Je:Efrey A. Ullman, President 

351 S. Cypress Road, Suite 400 
P0mpan.o Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 4 
PSC - KY - TARIFF NO. 1 

TAI)LE OF CONTENTS 
Page 

Title Sheet ............................................ ..l 
Concurring, Connecting or Other Participating 
Carriers and Billing Agent:; ........................... ...2 
Check Sheet .............................................. 3 
Table of Contents ..................................... ...4 
Tariff Format ......................................... ...5 
Symbols ............................................... ...6 
Section 1 - Technical Terms and Abbreviations ......... ...7 
Section 2 - Rules and Regu:.ations ..................... ...9 

2.1 Undertaking of the Company .................. ...9 
2.2 Use of Services...............................1 0 
2.3 Liability of the Company......................1 1 
2.4 Responsibilities of the Customer..............1 3 
2.5 Cancellation or ::nterruption of Service.......1 5 
2.6 Credit Allowance..............................1 7 
2.7 Restoration of Service........................1 8 
2.8 Deposit.........,.............................1 8 
2.9 Advance Payments..............................1 8 
2.10 Payment and Bill:.ng...........................lg 
2.11 Collection Costs..............................2 0 
2.12 Taxes...........,.............................2 0 
2.13 Late Charge .................................. 20 
2.14 Returned Check C1large.........................2 0 

Section 3 - Description of Service......................2 1 
3.1 Computation of Charges........................2 1 
3.2 Customer Complaillts and/or Billing Disputes...2 2 
3.3 Level of Service ........................... ..2 3 
3.4 Billing Entity C(:nditions.....................2 3 
3.5 Service Offerings.............................2 4 

Section 4 - Rates ...................................... 29 
4.1 l+ Dialing ...... ..................... . ..... ..2 9 
4.2 Travel Cards ................................. 29 
4.3 Toll Free .................................. ..2 9 
4.4 Prepaid Calling c:ards .... PUSUCSEPYlCE$~~~%@‘! ... 30 

4.5 Directory Assist;rnce..........~$E~?~Y........3 0 
EFFECTiVk 4.6 Returned Check Charge.........................3 0 

4.7 Rate Periods.......:..........................3 0 
4.8 Bill Format ........ ........ ..~U~3().~~.......3 1 

PURSUANT TO 807 KAR 5;011. 
SECTION 9 (1) 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: JeEfrey A. Ullman, President 

351 5. Cypress Road, Suite 400 
Pompar.0 Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 5 
PSC - KY - TARIFF NO. 1 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occ:asionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Nuntbers: Revision numbers also appear in 
the upper right corner of c:ach sheet where applicable. These 
numbers are used to indicat.e the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 33. Consult the Check Sheet 
sheets currently in effect, 

for the 

C. Paragraph Numberirlg Sequence: There are nine 
paragraph coding. Each lelrel of coding is subservient 
next higher level: 

levels of 
to its 

PUBLIC SERVICE COMMIsSK)N 
2. 
2.1 oFEki!T~:* 
2.1.1 
2.1.1.A 
2.1.1.A.l JUL3 01997 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I PURSUANT TO 807 KAR %I11 t 
2.1.1.A.l.(a).I.ti) SECTtONQ(1) 
2.l.l.A.l.(a).I.li).(l) BY. % -%-k 

om~c~OR.h~s 8 RESEARCH W. 
D. Check Sheets: When a tariff filing is made with the 

Commission, an updated Chec:k Sheet accompanies the tariff filing. 
The Check Sheet lists the :;heets contained in the tariff, with a 
cross reference to the curl-ent Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a gillen filing are designated by an 
asterisk (*). There will 1le no other symbols used on this sheet 
if these are the only chancles made to it (i.e., the format, etc. 
remains the same, just rev:.sed revision levels on some sheets). 
The tariff user should reft!r to the latest Check Sheet to find 
out if a particular sheet :.s the most current on Commission file. 

. e ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: Je:efrey A. Ullman, President 

351 S. Cypress Road, Suite 400 
Pompano Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 6 
PSC - KY - TARIFF NO. 1 

SYMBOLS 

The following are the only symbols used for the purposes 
indicated below: 

to signify change in regulation 
to signify a delcztion 

(I) to signify a rate increase 
(L) to signify mater:.al relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text, but no change in rate or 

regulation 

PUBLIC SERVICE COMMlSS#)N 
OfXEtXEtUl~~Y 

JUL3 01997 

PURSUANT TO 807 KAR 5~11. 
SECTiON9(1) 

BY. %d% -%a&, 
DRECTOfthAlES & RESEAflCH DIV 

. h ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: Je:Efrey A. Ullman, President 

351 S. Cypress Road, Suite 400 
Pompano Beach, FL 33069 



- USA TELE CORP. ORIGINAL SHEET 7 
PSC - KY - TARIFF NO. 1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrar.gement from a local exchange telephone 
company or other common car,rier, using either dedicated or 
switched access, which conr.ects a Customer's location to USA's 
location or switching centc:r. 

Authorization Code - 1. numerical code, one or more of which 
may be assigned to a Custonler, to enable USA to identify the 
origin of the Customer so it may rate and bill the call. 
Automatic number identificz.tion (ANI) is used as the 
authorization code wherever. possible. 

Commission - Used thrclughout this tariff to mean the 
Kentucky Public Service Commission. 

Customer - The person, firm, corporation or other legal 
entity which orders the services of USA or purchases a USA 
Prepaid Calling Card and/al* originates prepaid calls using such 
cards, and is responsible j'or the payment of charges and for 
compliance with the CompanlV1s tariff regulations. 

Company or USA - Usecl throughout this tariff to mean USA 
Tele Corp., a Florida corpcjration. 

Holiday - New Year's Ilay, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.ri. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Prepaid Account - An :.nventory of Telecom Units purchased in 
advance by the Customer, alld associated with one and only one 
Authorization Code as contilined in a specific Prepaid Calling 
Card. 

Prepaid Callina Card e. A card issued by the Company, 
containing an Authorizatioll Code which identifies a 
Prepaid Account of Telecom Units, which enables 
processed, account activity) to be logged, and balances to 
maintained, on a prepayment: basis. 

JUL3 01997 

PURSUANT TO 807 KAR 5911, 
SECTIONS(l) 

RY. 
. h ISSUED: June 30, 1997 EFFECTIVE: Ju~~~~XLIP~UESEA~~DN. 

ISSUED BY: JeEfrey A. Ullman, President 
351 S. Cy;?ress Road, Suite 400 

Pompano Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 8 
PSC - KY - TARIFF NO. 1 

Telecom Unit - A measurement of telecommunications service 
equivalent to one minute of' usage between any two points within 
the Commonwealth of KentucI:y. 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmisskion of data, facsimile, signaling, 
metering, or other similar communications. 

Underlvinq Carrier - "'he telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmissiion and reception of Customer 
telecommunications traffic. 

JUL3 01997 

PURSUANT TO 807 KAR 5911, 
SECTION 9 (1) 

. EFFECTIVE: 30, 1997 - ISSUED: June 30, 1997 July 
ISSUED BY: JeEfrey A. Ullman, President 

351 S. Cy:?ress Road, Suite 400 
Pompaxto Beach, FL 33069 
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USA TELE CORP. ORIGINAL SHEET 9 
PSC - KY - TARIFF NO. 1 

SECTION 2 -: RULES AND REGULATIONS 

2.1 Undertakina of the Company 

This tariff cont?.ins the regulations and rates 
applicable to int.rastate resale telecommunications 
services providecl by USA for telecommunications between 
points within the! Commonwealth of Kentucky. Resale 
services are furrlished subject to the availability of 
facilities and sltbject to the terms and conditions of 
this tariff in ccbmpliance with limitations set forth in 
the Commission's rules. The Company's services are 
provided on a stzctewide basis and are not intended to 
be limited geogrztphically. The Company offers service 
to all those who desire to purchase service from the 
Company consistexit with all of the provisions of this 
tariff. Customers interested in the Company's services 
shall file a serIfice application with the Company which 
fully identifies the Customer, the services requested 
and other information requested by the Company. The 
Company reserves the right to examine the credit record 
and check the references of all applicants and 
Customers. The (:ompany may examine the credit 
profile/record 01: any applicant prior to accepting the 
service order. ?-he service application shall not 
obligate the Com]lany to provide services or to continue 
to provide servic:e if a later check of applicant's 
credit record is in the opinion of the Company, 
contrary to the 1:est interest of the Company. The 
Company may act GS the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a c:ustomer's location to a service 
provided by the c:ompany. The Customer shall be 
responsible for ;111 charges due for such service 
arrangement. Thei Company does not own any switching, 
transmission or (:ther physical facilities in Kentucky. 

PUBLIC SEAViCE COMMISSH 
OF KENTUCKY 

EFF ECTlVE 

JUL3 0 1997 

RJWJANT TO $07 KAR 5911 B 
SECTlON9(1) n - 

. ISSUED: June 30, 1997 EFFECTIVE:B~~~@%!& - 
ISSUED BY: Jeffrey A. Ullman, PresidengRECTOR~ATESLRESEARCHMV 

351 s. Cy:gres& Road, Suite 400 
Pompano Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 10 
PSC - KY - TARIFF NO. 1 

2.1.1 

2.1.2 

2.1.3 

The ser.vices provided by USA are not part of 
a joint. undertaking with any other entity 
providjng telecommunications channels, 
facilit.ies, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Al*ea Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdj.ction of this Commission. 

The rat.es and regulations contained in this 
tariff apply only to the resale services 
furnished by USA and do not apply, unless 
otherw:.se specified, to the lines, 
facilitlies, or services provided by a local 
exchange telephone company or other common 
carriels for use in accessing the services of 
USA. 

The Corlpany reserves the right to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
contra:., including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repric:.ng of the Underlying Carrier's 
tariffed offerings; or when the use of 
service! becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 Use of Services 

2.2.1 USA's tiervices may be used for any lawful 
purpose: consistent with the transmission and 
switch..ng parameters of the 
telecol:munications facilities utilized in the 
provis.ion of services, subject to any 
1imital:ions set forth in this Section 2.2. 

2.2.2 The usf: of USA's services to make calls which 
might ::easonably be expected to frighten, 
abuse, torment, or harass another or in such 
a way i3s to unreasonably interfere with use 
by othr:rs is prohibited. 

. ISSUED: June 30, 1997 EFFECTIVE: 
ISSUED BY: 

Ju1y 3 oa1’3glj 1997 JeCfrey A. Ullman, President 
351 s. cy:press Road, Suite 400 

pompaxto Beach, FL 33069 f’UfWw RI 807 KAR 51)11, 
SECTION 9 (1) 
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USA TELE CORP. ORIGINAL SHEET 11 
PSC - KY - TARIFF NO. 1 

2.2.3 The USC! of USA's services without payment for 
service or attempting to avoid payment for 
service! by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit cards is prohibited. 

2.2.4 USA's services are available for use twenty- 
four hours per day, seven days per week. 

2.2.5 USA does not transmit messages, but the 
servicczs may be used for that purpose. 

2.2.6 USA's services may be denied for nonpayment 
of charges or for other violations of this 
tariff 

2.2.7 Customfzrs shall not use the service provided 
under this tariff for any unlawful purpose. 

2.2.8 The Customer is responsible for notifying the 
Cornpan!? immediately of any unauthorized use 
of serl/ices. 

2.3 Liability of the.ComDanV 

2.3.1 The Cor:pany shall not be liable for any 
claim, loss, expense or damage for any 
interr\lption, delay, error, omission, or 
defect in any service, facility or 
transm..ssion provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, f..re, war, civil disturbance, act of 
governl:ent, or due to any other causes beyond 
the Col:pany's control. Acceptance of the 
liabil.ity provisions contained in this tariff 
by the Commission does not constitute its 
determ.lnation that the limitation of lability 
imposetl by the Company should be upheld in a 
court I:f law, but the recognition that, as it 
is the duty of the courts adjudicate 
negligcznce claims and rights to recover 
damage:: thereof, so it is the duty of the 
courts to determine the validity of the 
exculp,,tory provision of this tariff. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFF ECTlVE 

. ISSUED: June 30, 1997 EFFECTIVE: July v 
ISSUED BY: JeEfrey A. Ullman, President 

351 s. Cy:?ress Road, Suite 400 i’MWANT TO 807 KAR 5911, 
Pompax, Beach, FL 33069 SECTIONS(l) 

BY %htk. 
CIRECToA.@Arn & fEsEARcH MV. 
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USA TELE CORP. ORIGINAL SHEET 12 
PSC - KY - TARIFF NO. 1 

2.3.2 The Company shall not be liable for, and 
shall tie fully indemnified and held harmless 
by the Customer against any claim, loss, 
expensr:, or damage for defamation, libel, 
slander., invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade riame or service mark, proprietary or 
creati\,e right, or any other injury to any 
person, property or entity arising out of the 
materii.1, data or information transmitted. 

2.3.3 No agerlt or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

2.3.4 The Company's liability for damages, 
result:.ng in whole or in part from or arising 
in conrlection with the furnishing of service 
under t:his tariff, including but not limited 
to mistakes, omissions, interruptions, 
delays, errors, or other defects or 
misrepl-esentations shall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distance call for the 
period during which the call was affected. 
No other liability in any event shall attach 
to the Company. 

2.3.5 The Coripany shall not be liable for and shall 
be indemnified and saved harmless by any 
Customt!r or by any other entity from any and 
all lot:s, claims, demands, suits, or other 
action or any liability whatsoever, whether 
sufferczd, made, instituted, or asserted by 
any Cu:;tomer or any other entity for any 
person;11 injury to, or death of, any person 
or per:;ons, and for any loss, damage, 
defacel:ent or destruction of the premises of 
any Cu:ztomer or any other entity or any other 
proper:y whether owned or controlled by the 
Customc?r or others. 

. ISSUED: June 30, 1997 EFFECTIVE: Jul,j&&()~9fj~ 
ISSUED BY: Je Efrey A. Ullman, President 

351 s. Cyj?ress Road, Suite 400 
Pompax,o Beach, FL 33069 

PURSUANT TO SO7 KAR 5011. 
SECTKJN 9 (1) 



USA TELE CORP. ORIGINAL SHEET 13 
PSC - KY - TARIFF NO. 1 

2.3.6 The Corlpany shall not be liable for any 
indirec:t, special, incidental, or 
consequential damages under this tariff 
includ:.ng, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for an!' mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the collrse of furnishing service. 

2.3.7 The rerledies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutc:ry, INCLUDING WITHOUT LIMITATION 
IMPLIEl: WARRANTIES OF MERCHANTABILITY AND 
FITNES:; FOR A PARTICULAR PURPOSE. 

2.4 Responsibilities.of the Customer 

2.4.1 The Curztomer is responsible for placing any 
necessirry orders and complying with tariff 
regula+:ions. The Customer is also 
respon::ible for the payment of charges for 
servictzs provided under this tariff. 

2.4.2 

2.4.3 

2.4.4 

The Cu::tomer is responsible for charges 
incurrtzd for special constructio~UBSEltfllCECOMMISSK))J 
special facilities which the CustomerOFKENTUCKY 
reques:s and which are ordered by USA CFfEU&E 
Customtir's behalf. 

If reql;ired for the provision of USA JJJL3 01997 
servicers, the Customer must provide an 
equipmcint space, supporting struc&!!%, AhO807KAR5~11. 

condui-: and electrical power without 
to USA. 

By&a 
The Cu::tomer is responsible for arranging 
access to its premises at times mutually 
agreea::lle to USA and the Customer when 
required for USA personnel to install, 
repair, maintain, program, inspect or remove 
equipml:nt associated with the provision of 
USA's i,ervices. 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: Jeffrey A. Ullman, President 

351 s. Cypress Road, Suite 400 
Pomparto Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 14 
PSC - KY - TARIFF NO. 1 

2.4.5 The Customer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
USA's equipment to be maintained within the 
range normally provided for the operation of 
microcomputers. 

2.4.6 

2.4.7 

The Customer shall ensure that the equipment 
and/or system is properly interfaced with 
USA's facilities or services, that the 
signals emitted into USA's network are of the 
proper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in compliance with criteria set forth in 
this tariff, and that the signals do not 
damage equipment, injure personnel, or 
degrade! service to other Customers. If the 
Federa:. Communications Commission or some 
other appropriate certifying body certifies 
termin: equipment as being technically 
acceptable for direct electrical connection 
with interstate communications service, USA 
will ptzrmit such equipment to be connected 
with its channels without the use of 
protective interface devices. If the Customer 
fails i:o maintain the equipment and/or the 
system properly, with resulting imminent harm 
to USA equipment, personnel or the quality of 
service? to other Customers, USA may, upon 
writtell notice, require the use of protective 
equipmcint at the Customer's expense. If this 
fails YO produce satisfactory quality and 
safety, USA may, upon written notice, 
terminijte the Customer's service. 

The Cu::tomer must pay USA for replacement or 
. . . 1 

repair of damage to the equipment or 
facili-:ies of USA caused by negligM!&%WECOMM~S~ 
willful act of the Customer or others, 
imnrootzr use of the services, or by use . 
equipmcint provided by Customer or others. 

JUL3 0 1997 

PURSUANT TO SO7 KAfI 5.011, 
SECTtON9(1) 
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2.4.8 The Customer must pay for the loss through 
theft of any USA equipment installed at 
Customer's premises. 

2.4.9 If USA installs equipment at Customer's 
premises, the Customer shall be responsible 
for payment of any applicable installation 
charge 

2.4.10 The Customer must use the services offered in 
this ttiriff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
author:.ties having jurisdiction over the 
service!. 

2.5 Cancellation or gnterruption of Services 

2.5.1 Without incurring liability, upon ten (10) 
workinc] days' (defined as any day on which 
the corlpanyts business office is open and the 
U.S. Mail is delivered) written notice to the 
Customf:r, USA may immediately discontinue 
servicfzs to a Customer or may withhold the 
provis..on of ordered or contracted services: ,.+- 

2.5.l.ir For nonpayment of any 
for more than thirty (30) 
after issuance of the 
amount due, 

JUL 3 o 1997 
2.5.1.1? For violation of any of the 

provisions of this tarifmSUANTT()@; 

2.5.1.t: 

authority having 
USA's services, or 

2.5.1.1: By reason of any order or decision 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting USA from furnishing its 
services. 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
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2.5.2 

2.5.3 

2.5.4 

Without incurring liability, USA may 
interrupt the provision of services at any 
time ill order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operat:.on of Customer and USA's equipment and 
facilities and may continue such interruption 
until any items of noncompliance or improper 
equipmf!nt operation so identified are 
rectif:.ed. 

Service! may be discontinued by USA without 
notice to the Customer, by blocking traffic 
to certain countries, cities or NXX 
exchancjes, or by blocking calls using certain 
Customf!r authorization codes, when USA deems 
it necfzssary to take such action to prevent 
unlawflll use of its service. USA will 
restorf: service as soon as it can be provided 
without: undue risk, and will, upon request by 
the Cu:;tomer affected, assign a new 
author..zation code to replace the one that 
has been deactivated. 

The Cu:;tomer may terminate service upon 
thirty (30) days written notice for the 
Compan:r's standard month to month contract. 
Customcir will be liable for all usage on any 
of the Company's service offerings until the 
Customcir actually leaves the service. 
Customcirs will continue to have Company usage 
until *:he Customer notifies its local 
exchancle carrier and changes its long 
distanc:e carrier. Until the Customer so 
notificis its local exchange carrier, it shall 
continlje to generate and be res@BtK$&&~M~Y~~s~ 
long distance usage. 

EFFECTNE 

JUL3 01997 

PURSUANT TO SO7 KAR 5911, 
SECTKM(1) 
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2.6 Credit Allowance 

2.6.1 Credit allowance for the interruption of 
service? which is not due to the Company's 
testincl or adjusting, negligence of the 
Customt?r, or to the failure of channels or 
equipmt?nt provided by the Customer, are 
subjec? to the general liability provisions 
set foxth in 2.3 herein. It shall be the 
obliga+:ion of the Customer to notify the 
Cornpan;! immediately of any interruption in 
service! for which a credit allowance is 
desireci. Before giving such notice, the 
Customtir shall ascertain that the trouble is 
not be.lng caused by any action or omission by 
the Cu:ztomer within his control, or is not in 
wiring or equipment, if any, furnished by the 
Customcir and connected to the Company's 
facilixies. 

2.6.2 

2.6.3 

2.6.4 

No crecjit is allowed in the event that 
service: must be interrupted in order to 
providt: routine service quality or related 
invest.igations. 

Credit for failure of service shall be 
allowec: only when such failure is caused by 
or occl;rs due to causes within the control of 
the Colrpany or in the event that the Company 
is entitled to a credit for the failure of -. 
the fac:ilities of the Company's Underlying 
Carrie:: used to furnish service. ~ICSERV~CECOMMISS~ 

OFKENTUCKY 
Credit for interruption shall commence aES@ljvE 
the Cu::tomer notifies the Company of the 
interr:.ption or when the Company becom 
aware -:.hereof, and ceases when service m.J 01997 
been rstored. 

~SUANTTOSO~KA~?~~?I, 
2.6.5 For pu::'poses of credit computation, 

month ::,hall be considered to have 
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2.7 

2.8 

2.9 

- ISSUED: June 30, 1997 EFFECTIVE: J 
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2.6.6 No credit shall be allowed for an 
interruption of a continuous duration of less 
than two hours. 

2.6.7 The Cu:;tomer shall be credited for an 
interrllption of two hours or more at the rate 
of 1/7;!0th of the monthly charge for the 
facilities affected for each hour or major 
fraction thereof that the interruption 
continlles. 

Credit Formula: 

Credit = A x B 
720 

ItAll _ outage time in hours 
II B II - rlonthly charge for affected activity 

Restoration of Sqrvice 

The use and restclration of service shall be in 
accordance with the priority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Commission. 

Deposit 

The Company does not require deposits to commence 
service. 

Advance Payments 

USA reserves the right to collect an advance payment 
from Customers ii: an amount not to exceed one (1) 
month's estimatetl charges as an advance payment for 
service. This will be applied against the next month's 
charges, and if 1.ecessary, a new advance @&~l@i~MI~~ 
be collected for the next month. OF KENTUCKY 

EFFECTIVE 

JUL3 01997 

PlffSUANT TO 807 KAR SfH1 s 
-SECTIONj (1) 
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2.10 Pavment and Billanq 

2.10.1 Service is provided and billed on a billing 
cycle Iiasis, beginning on the date that 
serviccz becomes effective. Billing is 
payable: upon receipt. 

2.10.2 

h 

The cuzztomer is responsible for payment of 
all charges for services furnished to the 
Customc!r, as well as to all persons using the 
Customer's codes, exchange lines, facilities, 
or equ:.pment, with or without the knowledge 
or consent of the Customer. The security of 
the Customer's Authorization Codes, 
presubzicribed exchange lines, and direct 
connecl: facilities is the responsibility of 
the Cut;tomer. All calls placed using direct 
connect: facilities, presubscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 
Recurr..ng charges and non-recurring charges 
are bi:.led in advance. The initial billing 
may, ai: Company's option, also include one 
month':; estimated usage billed in advance. 
Therea:iter, charges based on actual usage 
during a month and any accrued interest will 
be bil.:ed monthly in arrears. 

2.10.3 All bi.ils are presumed accurate, and shall be 
bindin] on the customer unless objection is 
receivtid by the Company in writing within 30 
days a:iter such bills are rendered. No 
credit::, refunds, or adjustments shall be 
grantetj if demand therefore is not received 
by the Company in writing, in person, or by 
telephl:ne within such 30 day p&&ERVIC~Cm#S~ 

.JUL3 01997 

/4 

PURSUANTTO807KAR5~11. 
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2.11 Collection Costs 

2.12 

In the event Coml)any is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated or non--regulated services, equipment or 
facilities, or to enforce any judgment obtained against 
a Customer, or for the enforcement of any other 
provision of this: tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all 1.easonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorlreys' fees, collection agency fees or 
payments, and collrt costs. In any such proceeding, the 
amount of collection costs, including attorneys' fees, 
due to the Compally, will be determined by the court. 

Taxes 

All federal, state and local taxes, assessments, 
surcharges, or fe!es, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as sel:arate line items and are not included 
in the rates quoted herein, except as described for 
prepaid calling c:ard service. 

2.13 Late Charcre 

A one time late :fee of 1.5% monthly or the amount 
otherwise author..zed by law, whichever is lower, will 
be charged on an;) past due balances of more than 30 
days. 

2.14 Returned Check Charse 

A fee, as set fo::th in the Rates section h y$ije ikex3vlMlssK)N be charged whene-ier a check or draft presen 
payment for service is not accepted by the t!k! insti 
on which it is w::itten. 

I@ 
Y 

JUL 3 o 1997 
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SECTION 9 (1) 

BY. 2%&c %L& 
~cTd+VJES 6 RESEAFiCH W 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: JeEfrey A. Ullman, President 

F 351 S. Cy:?ress Road, Suite 400 
Pomparko Beach, FL 33069 



USA TELE CORP. ORIGINAL SHEET 21 
PSC - KY - TARIFF NO. 1 

SECTION 3 -_ DESCRIPTION OF SERVICE 

3.1 Computation of Charcres 

3.1.1 The total charge for each completed call may 
be a variable measured charge dependent on 
the dul*ation, distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
calls are measured in one minute increments. 
All ca:.ls are rounded up to the next whole 
increment. 

3.1.2 Where rlileage bands appear in a rate table, 
rates :ior all calls are based upon the 
airlinr! distance between the originating and 
terminating points of the call, as determined 
by the vertical and horizontal coordinates 
associiited with the exchange (the area code 
and thl:ee digit central office code) 
associated with the originating and 
terminating telephone numbers. If the 
Customczr obtains access to the Company's 
network by a dedicated access circuit, that 
circuit: will be assigned an exchange for 
rating purposes based upon the Customer's 
main klephone number at the location where 
the detlicated access circuit terminates. The 
verticijl and horizontal (V & H) coordinates 
for eac:h exchange and the airline distance 
betwee]. them will be determined according to 
indust::y standards. 

- EfFECTtVE 

JUL301997 

PURSUANT TO 807 KAFI 5fl11) 
SECTiON9(1) 
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3.1.3 Timing begins when the called station is 
answered and two way communication is 
possibl.e, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in whic:h the local telephone company sends a 
signal to the switch or the software 
utiliz:.ng audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
call erlds when either party hangs up. USA 
will not bill for uncompleted calls. 

3.2 Customer Complaiqts and/or Billins Disputes 

Customer inquiric:s or complaints regarding service or 
accounting may bc! made in writing or by telephone to 
the Company at: 

351 s. Cypress Road, Suite 400 
Pompano Beac:h, Florida 33069 
(800) 257-5:.59 

Any objection to billed charges should be reported 
promptly to USA. Adjustments to Customers' bills shall 
be made to the extent that records are available and/or 
circumstances ex..st which reasonably indicate that such 
charges are not ..n accordance with approved rates or 
that an adjustment may otherwise be appropriate. Where 
overbilling of a subscriber occurs, due either to 
Company or subsc::iber error, no liability exists which 
will require the Company to pay any interest, dividend 
or other compensi,tion on the amount overbilled. 

All Customer com]:laints are subject to th~&##&&#&~ 
of the Commission- which may be contacted at t@KENTUC)(Y 
following addres:: and telephone number: EFF ECTlVE 

Commonwealtl:. of Kentucky Public Service 
730 Schenkel Lane sjim!!J%W 
PO Box 615 
Frankfort, :(:Y 40602 
502-564-394 :I 

PURSUANT TO 807 KAR 5011, 
SECTloN9(1) 
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3.3 

3.4 

If a Customer accumulates more than One Hundred Dollars 
($100.00) of undj.sputed delinquent USA 800 Service 
charges, the USA Resp. Org. reserves the right not to 
honor that Custorler's request for a Resp. Org. change 
until such undisljuted charges are paid in full. 

Level of Service 

A Customer can expect end to end network availability 
of not less than 99% at all times for all services. 

Billins Entitv Conditions 

When billing functions on behalf of USA or its 
intermediary are performed by local exchange telephone 
companies or othczrs, the payment of charge conditions 
and regulations elf such companies and any regulations 
imposed upon ther;e companies by regulatory bodies 
having jurisdict:.on apply. USA's name and toll-free 
telephone number will appear on the Customer's bill. 

PUBLIC SERVICE COMMISSION 

02i2JJZy 

JUL 3 o 1997 

PURSUANT JO 807 KAR 5011. 
SECJ!ON9(1) 
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3.5 Service Offerincfq 

3.5.1 l+ Dia:.ing 

The customer utilizes II1+lt dialing, or 
" 10xXx" dialing followed by "1 + ten digits" 
for ini:erLATA calls, or dials tllOXXX1l 
followc!d by "1 + 7 digits" or "1 + 10 digits" 
for iniraLATA calls. 

3.5.2 

3.5.3 

Travel Cards. 

The Customer utilizes an 11 digit 1*8001* 
access number established by USA to access a 
terminal. Upon receiving a second dialtone, 
the Customer uses push button dialing to 
enter iln identification code assigned by the 
Cornpan!?, followed by the ten digit number of 
the ca:.led party. 

800 Service (Toll free). 

This service is a direct access, incoming 
only, Ilsage sensitive WATS offering. This is 
a serv..ce whereby a Customer can be billed at 
reducecj rates for calls to his premises. 

PUBLIC tgiwm&4yMlSsioN 

EFFECTIVE 

JUL301997 

PURSUANT Tc) 807 KAR 5.011, 
SECTKINg 

BY %LtE 4k. 
DRECTCRhTES 6 RESEARCH DN. 

. ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: JeEfrey A. Ullman, President 

- 351 S. Cypress Road, Suite 400 
Pomparlo Beach, FL 33069 



h 
USA TELE CORP. ORIGINAL SHEET 25 

PSC - KY - TARIFF NO. 1 

3.5.4 USA Prepaid Calling Cards. 

This service permits use of USA Prepaid 
Callincr Cards for placing long distance 
calls. Customers may purchase USA Prepaid 
Callinq Cards at a variety of retail outlets 
or through other distribution channels. USA 
Prepaid Calling Cards are available at a 
variet}' of face values ranging from five 
dollars ($5.00), in one dollar ($1.00) 
increments. USA Prepaid Calling Card service 
is accessed using the USA toll-free number 
printecl on the card. The caller is prompted 
by an automated voice response system to 
enter Iris/her Authorization Code, and then to 
enter the terminating telephone number. 
USA's llrocessor tracks the call duration on a 
real t:.me basis to determine the number of 
Telecori Units consumed. The total consumed 
Telecori Units for each call, which includes 
applicable taxes, is deducted from the 
remain:.ng Telecom Unit balance on the 
Customczr's USA Prepaid Calling Card. 

All ca:.ls must be charged against an USA 
Prepaitl Calling Card that has a sufficient 
Telecol: Unit balance. A Customer's call will 
be intc:rrupted with an announcement when the 
balancti is about to be depleted. 

JUL3Ol997 

WRSUANT TO 807 KAR 5fl11, 
SECTKIN 9 (1) 
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In ord6.r to continue the call, the Customer 
can eit.her call the toll-free number on the 
back of the USA Prepaid Calling Card and 
tlrechar.gell the balance on the card using a 
natione.lly recognized credit card, or the 
Customer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the USA Prepaid Calling Card is insufficient 
to cont.inue the call and the Customer fails 
to enter the number of another valid USA 
Prepaid Calling Card prior to termination. 

A card will expire 12 months from the date of 
purchase, or the date of last recharge, 
whicheller is later. 

A cred:.t allowance for USA Prepaid Calling 
Card Sc!rvice is applicable to calls that are 
interrllpted due to poor transmission, one-way 
transm:.ssion, or involuntary disconnection of 
a call A Customer may also be granted 
credit for reaching a wrong number. To 
receivcz the proper credit, the Customer must 
notify the Company at the designated toll- 
free cllstomer service number printed on the 
USA Prepaid Calling Card and furnish the 
called number, the trouble experienced (e.g. 
cut-of::, noisy circuit, reached wrong number, 
etc.), and the approximate time that the call 
was plijced. 

When a call charged to an USA Prepaid Calling 
Card i:: interrupted due to cut-off, one-way 
transmission, or poor transmission 
conditions, the Customer will receive a 
credit equivalent of one TelecorR~~~R~~~~~~Mlss~ 

EFFECTIVE 

JUL3 01997 
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Credit allowances for calls pursuant to USA 
Prepaid'. Card Service do not apply for 
interrt.ptions not reported promptly to the 
Cornpan). or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be 
allowecl only when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company will block all calls beginning 
with tile NPA 8t90018 and NXX It976tV calls, 
therefore such calls can not be completed. 

3.5.5 Local c:alls and Directory Assistance. 

Local c:alls will not be accepted or 
completed. USA does not provide local 
directory assistance. Access to long 
distanc:e directory assistance is obtained by 
dialinc] 1 + 555-1212 for listings within the 
originiiting area code and 1 + (area code) + 
555-12:.2 for other listings. When more than 
one nul:ber is requested in a single call, a 
charge may apply for each number requested. 
A charcje will be applicable for each number 
reques-:ed, whether or not the number is 
listed or published. 

PUBLIC SERVICE COMMISSK)N 
OF KENTUCKY 
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3.5.6 Specialized Pricing Arrangements. 

Customized service packages and competitive 
pricing. packages at negotiated rates may be 
furnisk.ed on a case-by-case basis in response 
to reqL,ests by Customers to the Company for 
proposz.ls or for competitive bids. Service 
offerecl under this tariff provision will be 
provided to Customers pursuant to contract. 
Unless otherwise specified, the regulations 
for suc:h arrangements are in addition to the 
applicable regulations and prices in other 
sectiorls of the tariff. Specialized rates or 
charge:; will be made available to similarly 
situatc!d Customers on a non-discriminatory 
basis. The Commission will be notified of 
any spcxial pricing contracts prior to 
implementation. 

3.5.7 Emergellcy Call Handling Procedures 

Emergellcy 1t9111t calls are not routed to 
compan!J, but are completed through the local 
network at no charge. 

3.5.8 Promot..onal Offerings 

The Col:pany may, from time to time, make 
promotional offerings to enhance the 
marketing of its services. These offerings 
may be limited to certain dates, times and 
locatif: ns. The Company will notify the 
Commis::ion of such offerings as required by 
Commis:tion rules and regulations. 

PUBLIC SERVICE COh4MISSlON 

Y%!TEY 

JUL301997 
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=Cl'ION 4 - RATES 

4.1 l+ Dialinq 

$0.177 per minute 

A monthly service chal-ge of $5.00 will apply per billing 
telephone number. 

4.2 Travel Cards 

$0.178 

A service charge of $,20 will apply per call. 

4.3 800 Service (Toll Freol 

$0.165 per minute 

A monthly service chal:ge of $10.00 will apply per number. 

JUL 3 0 1997 
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4.4 Prepaid Callinsr Cards 

Prepaid Calling Cards are available in various Telecom 
Unit denominatior s. Prepaid Calling Cards may be 
recharged in $1 increments (min. $5). Prices are 
inclusive of all taxes. 

Price Per Telecom Unit 

$.25 

Cards will be decremerlted by one Telecom Unit for each 
minute or fractional part cbf a minute for intrastate calls. 
These rates apply twenty-fcur hours per day, seven days per week. 

4.5 Directory Assistance 

$.65 

4.6 Returned Check Charqe 

$20.00 

4.7 Rate Periods 

8 a.m. 
to 
5 p.m.* 

Monday - Friday 

'Iaytime Rate Period 

Sat. Sun. 

5 p.m. 
to 
11 p.m.* 

3vening Rate Period Evening 
Rate 
Period 

11 p.m. Night/Weekend Rate Period 
to 
8 a.m.* 

* To, bu.;. not including 
When a message s::lans more than one rate period, total 
charges for the :llinutes in each rate period are 
calculated and t-,e results for each rate period are 
totaled to obtai-1 the total message charge. If the 
calculation resul.ts in a fractional charge, the amount 
will be rounded llown to the lower cent. 

FVBLIC SERVICE COMMISS~ 
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4.8 Bill Format 

All invoices will set forth the following information 
on the first page: Company name and address, Customer 
name, customer nullber, invoice number, invoice date, 
toll-free customet. assistance number, address, and an 
account summary of' the call detail information on 
subsequent pages. 

All completed cal1.s will be detailed and include the 
following information: Date of call, time of call, 
time rate (day, elrening, night), destination (city and 
state), destinati:n number, number of minutes (in 10 
second increments), and cost of each call. 

The Company also :lffers other information such as 
account codes and summaries, and call breakdown summary 
based on area cods:! or time of day. 

PUBLIC SERWCE COMMtSSK)N 
OF KENTUCKY 

EFFECTIVE 

JUL 3 0 1997 

PURSUANT TO 807 KAR 591 1, 
SECTON9(1) 

BY. ?%?k k&- 
DRECTORhlES 8 RESEARCH DIV. 

ISSUED: June 30, 1997 EFFECTIVE: July 30, 1997 
ISSUED BY: - Jef Erey A. Ullman, President 

351 S. Cyp:ress Road, Suite 400 
Pompancj Beach, FL 33069 


