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KENTUCKY PUBLIC SERVICE COMMISSION 

REI~SORT OF GROSS OPIS;RATING REVENUES DERIVED FROM. INTRA-ICENTUCKY 
- . * BUSINESS FOR THE YEAR ENDING DECEMBER 3l,ZO-- 

Name of Utility Reportin 

Telephone Number of Utilidy NPA 

Oflicer/contact Person 
(Tide) 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * #  

ASSESSABLEREVENUES OF "2LEPHONE UTILITY................. $ L 
(to agree with assessable revenues figure on the back of tbis page) / 

* * * * * * * + * * + * * * * * * * * * * * * * * * * *  

OATH 

................................ state of.. 1 

county of 1 
1 99. ............................... 

(oflicial Tide) (utility Reporting) 

thst tfie above report ~fgross feyedues is in exact accoTdance with .. 

, and that such books aceyately show the gross 
(Utility Reporting) 

revermes of: 9derivedfromIntrEt-hmky 
(Utility Reporting) 

business for the calendar year endisg ]December 31,20 

(otfim) (Title) 
e 

.20 8.5 
This the day of 

P: 

(Notqy Public) (county) (Commission Expires) 

NOTE: ANY DIFFERENCE BETWEEN THE AMOUNT OF TEE GROSS 
REvENuESsaO WNINTHEANNLMLRepoRTAND T H O  E A M  UNT 

APPEARING ON THIS STATEMENT MUS T BE RECONCILED ON THE 

'. 

i 

TARIFF BRANCH

RECEIVED
5/13/2002

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



c + 

. ;- T5LECOMMUNICATIONS UTILiTDES RECONCILLATON FORM 
- .  

Total Operating Revenues (Schedule El, page 2 of 7) 

Additims: 

Intrastate Uncollectibles (Account 5301) $ 

Other Uncollectibles $ 

$ Total Additions 

Deductions: 

Non-Regulated Revenue (Account 5280) si 
Interstate Billing/Collection Revenua (Acct 5270) $ 

$ End User Revenue ( A w m  5081) 

Intexstate Switched Access Revenue (Acct 5082) $ 

Interstate Special Access Revenue (Acct 5083) $ 

$ Any Miscellaneous htmstak Revenues 
Jcplain Below) 

Total Deductions. - .. . . . . . . . . . . . . . . . . -. . .$ 

$I RECONCILED ASSESSABLE REVENUES 

Do Not Write Below Ti& Lfw 

TARIFF BRANCH

RECEIVED
5/13/2002

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Tricom Mobile Paging, Inc. 



Tricom Mobile Paging, Inc. Kentucky T&No. 1 
Original Page No. 1 

Local 13xchange Telephone Service 

TITLE PAGE 

OF 

KENTUCKY L0CA.l. EXCHANGE SERVICES TARIFF 

OF 

TRICOM. %i&ILE PAGING, INC. \ 

This tariff, filed with-the k~en&cky Public Service Commission, contains the rates, 
terms, and conditions;appl icable to Local exchange Telephone Services within the 
State of Kqtuklq offered by Tricom Mobile Paging, Inc. 

Issued: January 26,200 1 Effkctive: PUBLiC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued By: Damn E. Meffor t I 
Tricom Mobile Pjging, Inc. 
140 1 Highland A rrenue 
Carrollton, Kent11 :ky 4 1008 
Ph: (502) 732-92 1.5 

MAR 07 2001 

PUMANT TO 807 KAR 501 I, 



Tricom Mobile Paging, Inc. Kentucky Tariff no. 1 
Original Page No. 2 

Local Ex ; hange Telephone Service 

A. Page Numbering-Page nun t hers appear in the upper right hand comer of 
the page. Pages are numlx~s sequentially. From time to time new pages 
may be added to the tariff. When a new page is added between existing 
pages, a decimal is added t ;I the preceding page number. For example, a 
new page added between P r.ges 3 and 4 would be numbered 3.1. 

B. 
. . 

e Revtsron Numb-Rc:vision numbers also appear in the upper- right 
comer of the page. These *umbers are used to determine the most current 
page version on file with tl~: Commission. For example, 4th Revised Page 
4 cancels 3rd Revised Pagt 4. 

C. maph Numbering Seqcn There are various levels of paragraph 
coding. Each level of codi -.g is subservient to its next higher level of coding. 
For example, 

2. 
2.1 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.l.l.A.l.(a) 

D. Check Sheet - When a tariff filing is made with the Commission, an 
updated check sheet accon ]>anies the tariff filing. The Check Sheet lists 
the pages contained in the tariff, with a cross reference to the current revision 
number. When new sheeti, are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a gi \en filing are designated by an asterisk(*). There will be no 
other symbols used on this sheet if these are the only changes made to it( i.e., the format, 
etc., remains the same, jus.: revised levels on some sheets). The tariff user should refer 
to the latest Check Sheet tl) find out if a particular page is the most current on 
file with the Commission. 

Issued: January 26,200 1 Effective: 

Issued By: Damn E. Meffor :. 
Tricom Mobile Pi&g, Inc. 
140 1 Highland A ,-enue 
Carrollton, Kent~ky 41008 
Ph: (502) 732-92.15 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

PURSUANT TO 807 KAR 5011, 
SECTION 9 I1 I 

3y: i5-kd-a iha 
SECRETARY OF THE COMMISSION 



Tricom Mobile Paging, Inc. Kentucky T&No. 1 
Original Page No. 3 

Local E [change Telephone Service 
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Issued: January 26,200l Effective: 

Issued By: Darren E. Meffxd 
Tricom Mobile Paging, Inc. 
140 1 Highland Avenue 
Carrollton, Kentucky 41008 
Ph: (502)732-9245 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ! 1) 

BY: %&A-d w 
SECRETAiiY OF THE COMMISSION 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 4 

Local E <change Telephone Service 

APPLICATION OF TARIFF 

This tarifFcontains the regulations and rates applicable to the provision 
of local exchange servce by Tricom Mobile Paging, Inc. within the State of 
Kentucky and subject. 3 the jurisdiction of the Kentucky Public Service 
Commission. 

Issued: January 26,200l Effective: 

Issued By: Darren E. Meffbrd 
Tricom Mob& Paging, Inc. 
140 1 Highland Avenue 

PUBLIC SERVlCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 
Carrollton, Ketltuclq 4 1008 
Ph: (502) 732.!a245 PURSUANT TO 807 KAR 50 11, 

SECTION 9 (1) 

SY: s Lkpkdl E4.q .- 
SECRETARY OF THE COMMISSION 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 5 

Local I :xchange Telephone Service 

Section 1 - Tecbo ical Terms and Abbreviations 

Access Line - An arrangement wh I:h connects the customer’s location to a switching center 
or point of presence. 

Authorized User - A person, firm, zorporation, or any other entity authorized by the 
Customer to communicate utilizing the Company’s service. 

Carrier or Company - Whenever .sed in tariff, “carrier” or “company’ refers to Tricom 
Mobile Paging, Inc., unless otherw ;e specified or clearly indicated by the context. 

Commission - Kentucky Public Sa~ice Commission. 

Customer - The person, firm, corp:ration, or other entity which orders, cancels, amends, 
or uses service and is responsible fc v payment of charges and compliance with the 
Company’s tariff. 

Exchange Access Line - The servi-.g central office line equipment and all Company plant 
facilities up to and including the Cs Impany-provided Standard Network interface. These 
facilities are Company-provided and maintained and provide access to and from the 
telecommunications network for m zssage toll service and for local calling appropriate to 
the tariffed use offering selected by .:he Customer. Exchange access lines are subject to 
non-recurring charges, as specified in Section 4 of this Tariff. 

ILEC - The incumbent Local Exch;mge Carrier. 

LEC - Local Exchange Company. 

Issued: January 26,200l Effective: 

Issued By: Darren E. Mefford 
Tricom Mobile Paging Inc. 
140 1 Highland Avenu: 
Carrollton, Kentucky ,I 1008 
Ph: (502)732-9245 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

PHSUANT TO 807 KAR 5:011, 
SECTION 9 ( 1) 

By: Ls-jQkho &.iAj 
SECRETARY OF THE COMMISSION 



/-. 

Tricom Mobile Paging, Inc. Kentucky Tariff No. I 
Original Page No.6 

Local E :cchange Telephone Service 

Section l- Technical ‘I’erms and Abbreviations, Cont. 

Local Exchange Services - T::lecommunications services fknished for use by 
end-users in placing and receil ring local telephone calls within local calling areas. 

Resold Local Exchange Sen: ice - A service composed of the resale of exchange 
access lines and local calling provided by other authorized Local Exchange 
Carriers, in combinations with Company-provided usage services, miscellaneous 
services or interstate/intern&( Inal services. 

Station-to-Station Calling - ‘i service whereby the originating end user requests 
the assistance of a Company operator to place or bill the call. Calls billed Collect 
or to a telephone company-issIled Calling Card or to an authorized Credit Card are 
operator-station calls unless tlr: call is placed on a person-to-person basis. 
Automated Calling card calls are not Operator-station calls. Calls may be dialed 
with or without the assistance of a Company operator. Collect calls to coin 
telephones and transfers of chrrges to third telephones which are coin telephones 
will not be accepted. 

Person-to-Person Calling - An operator-assisted service whereby the person 
orginating the call specifies a l~~-Gcular person to be reached, or a particular 
station, room number, departr-lent, or office to be reached through a PBX 
attendant. Charges may be bi led to the called party, a third number, a credit card, 
a calling card or designated third party station. 

Issued: January 26,200l Effective: 
PUBLIC SERVICE COMMiSSlON 

OF KENTUCKY 
EFFECTiVE 

Issued By: Darren E. Mefford 
Tricom Mobile Paging, Inc MN? 07 2001 
140 1 Highland Avenue Carrollton, lk:.tucky 4 1008 

Ph: (502) 732-9245 

PURSUANT TO 807 KAR 5011, SECTION 9 
(1) 

3y: tJi-!/?d Bus 
SECRETARY OF THE COMMlSSlON 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 7 

Local E -uchange Telephone Service 

Section 2- Ruks and Regulations 

2.1 Under taking of the (Company 

The Company services offers l~ursuant to this tariffare furnished for Local 
Exchange Service among specified points within a Local Calling area. the 
Company will offer these serv ces over resold facilities. 

The Company installs, operate!;, and maintains the communications services 
provided herein under in accoi &rnce with the terms and conditions set forth under 
this tariff The Company may act as the Customer’s agent for ordering access 
connection facilities provided ‘:y other carriers or entities as required in the 
Commissions rules and order’!,, when authorized by the Customer, to allow 
connection of a Customer’s lo : ation to the Company’s network. 

The Company’s services and facilities are provided on a monthly basis unless 
otherwise indicated, and are aGlable twenty-four hours per day, seven days per 
week. 

2.2 Limitations 

2.2.1 Service is offer,:d subject to the availability of the necessary 
facilities and equipment, and subject to the provisions of this tariff 

2.2.2 The company r,:serves the right to discontinue or limit service when 
necessitated by Izonditions beyond its control, or when the 
Customer is usjng service in violation of the provisions of this tariff 
or in violation of the law. 

PUBLIC SERVICE COMMISSION 

Issued: January 26,200l Effective: OF KENTUCKY 
EFFECTIVE 

Issued By: Darren E. Meff :brd 
Tricom Mobile I?aging, Inc. 
1401 Highland Avenue 
Carrollton, Kert:ucky 41008 

MAR 07 2001 

PURSUANT TO 807 KAR 5:0! 1, 
SECT!ON 9 (1) 



Tricom Mobile Paging, Inc. Kentucky Tariff No. I 
Original Page No. 8 

Local Excrange Telephone Service 

Section 2 - Ruks and Regulations, Cont. 

2.2 Limitations, cont. 

2.2.3 The Company does not undertake to transmit messages, but offers 
the use of it’s fkilities when available, and will not be liable for 
errors in transnkion or for failure to establish connections. 

2.2.4 All facilities prclvided under this taritfare directly controlled by the 
Company and t*le Customer may not transfer or assign the use of 
service or facikies without the express written consent of the 
Company. Suet L transfer or assignment shall only apply where there 
is no interruptic~n of the location of the service or facilities. 

2.2.5 Prior written pc:rmission fkom the Company is required before any 
assignment or t ansfer. All regulations and conditions contained in 
this tariff shall apply to any assignee or transferee. 

2.3 Use 

Services provided undc:r this tariff may be used for any lawful purpose for 
which the service is tee hnically suited. 

2.4 Liabilities of the Con, pany 

2.4.1 The Company’:; liability for damages arising out of mistakes, 
interruptions, omissions, delays, errors, or defects in transmission 
which occur in 1 he course of htrnishing service or facilities, in no 
event shall exct :ed an amount equivalent to the proportionate 
charge to the Customer for the period during which the faults in 
transmission oc 1:t.u. 

PUBLIC SERWCE COMM!SSION 

Issued: 
Issued By: 

January 26,201 i 1 Effective: 
ut w 

EFFECTIVE 
Darren E. Meflijrd 
Tricom Mobile Paging, Inc. 
1401 Highland .9venue 

MAR 07 2001 

Carrollton, Kei t tucky 41008 WWJANT TO 807 KAR 5011, 
SECT!ON 9 (1) 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 9 

Local E Exchange Telephone Service 

Section 2 - Rules and Regulations, Cont. 

2.4 Liabilities of Company, cont. 

2.4.2 

2.4.3 

The company shall not be liable for claim or loss, expense or 
damage(includ:ng indirect, special or consequential damage), for 
any interruptio :, delay, error, omission, or defect in any service, 
facility, or tranmission provided under this tariff, if caused by any 
person or entiti other than the Company, by any malfunction of any 
service or facility provided by any other carrier, by an act of God, 
fire, war, civil disturbance, or act of government, or any other cause 
beyond the Co~npany’s direct control. 

The Company :; hall not be liable for, and shall be fully indemnified 
and held harmless by customer against any claim or loss, expense, 
or damage (inc -1ding indirect, special or consequential damage) for 
defamation, l&:1, slander, invasion, infringement of copy-right or 
patent, unauthc :?zed use of any trademark, tradename, or service 
mark, unfair cotnpetition, interference with or misappropriation or 
violation of any contract, proprietary, or creative right, or any other 
injury to any pc ~-son, property or entity arising out of the material, 
data, tiorrnaticn, or other content revealed to, transmitted, or used 
by the Cornpan,, under this tariff, or for any act or omission of the 
Customer, or fc w any personal injury or death of any person caused 
directly or indirectly by the installation, maintenance, location, 
condition, oper :tion, failure, presence, use or removal of equipment 
or wiring provil1ed by the Company, if not directly caused by 
negligence of the Company. 

No agent or en ployee of any other carrier shall be deemed to be an 
agent or emplo:Jee of the Company. 

The company s .all not be liable for any defacement of or damages 
to the premises of a Customer resulting from the furnishing of 
service which i: not the direct result of the Company’s negligence. 

pufj~\c SERVICE CO!~~M\SS\ON 
OF KENTucK’/ 

2.4.4 

EFFECTIVE 

MAR 07 2001 2.4.5 

Effective: 



Tricom Mobile Paging, Inc. Kentucky Tariff No. 1 
Original Page No. 10 

Local E I xchange Telephone Service 

2.5 Deposits 

The Company does no collect customer deposits. 

2.6 Advance Payments 

The Company offers prepaid local exchange service, and, therefore, all 
payments for service are made in advance. Customers are allowed a Ten 
(10) day grace period fur payment. 

2.7 Taxes 

-I 

Section 2 - Rules and Regulations, Cont. 

All state and local taxc,; ( including but not limited to franchise fees, 
excise tax, sales tax, rnmicipal utilities tax) are listed as separate line 
items and are not inchded in the quoted rates. 

/- 

Issued: January 26,200l Effective: 

Issued By: Darren E. Meff brd 
Tricom Mob& Paging, Inc. 
1401 Highland Avenue 
Carrollton, Kecltucky 41008 
Ph: (502) 732-!)245 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

By: S~&,O ‘&4-4) 
SECRETARY OF THE C&dlSSlON 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 11 

Local I I Kchange Telephone Service 

Section Z- Rub and Regulations, Cont. 

2.8 Installation 

Service is installed upc :n mutual agreement between the Customer and the 
Company. The service agreement does not alter rates specified in this 
tariff. 

2.9 Payment for Service 

The Customer is responsible for payment of all charges for services 
furnished to the Customer or to an Authorized User of the Customer by the 
Company. All charges due by the Customer are payable to the Company 
or to any agency duly authorized to receive such payments. Terms of 
payment shall be accor;ling to the rules and regulations of the agency and 
subject to the rules of I egulatory agencies, such as the Kentucky Public 
Service Commission. 

The Company’s billing invoices will be considered correct and binding 
upon the Customer if ::o notice is received from the Customer within thirty 
(30) days of the date o F’the invoice. (Billing inquires may be made in 
writing, in person, or via telephone.) Adjustments to Customer’s bills shall 
be made to the extent ~:ircumstances exist which reasonably indicate that 
such changes are apprc .?riate. Upon receipt of a big inquiry, Charges 
involved in the dispute,] element(s) of the invoice will be temporarily 
suspended pending rest I lution of the dispute. The Customer, however, 
remains responsrble for the timely payment of the non-disputed elements of 
the invoice. If a Custo :ner is not satisfied worth the Company’s response 
to an inquiry or reques for credit, he or she may appeal to the Kentucky 
Public Service Commkion for final resolution. 

Issued: January 26,200l ‘Xective: 
Issued By: Darren E. Mefforcl 

Tricom Mobile Pa,&rg, Inc. 

P’ lmSI@N 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 
140 1 Highland Avenue 
Carrollton, Kentuc Icy 41008 PURSUANT TO 807 K AR 50 f 1, 

SECTION 9 (1) 

gf. Sk&d 8% ‘..--.-..-__~~. - 
SECRETARY OF THE COMM!SSION 



Tricom Mobile Paging, Inc. Kentucky TarifFNo. 1 
Original Page No. 12 

Local Exchange Telephone Service 

2.10 

2.11 

2.12 

Section 2 - RUII:S and Regulations, Cont. 

Late Payment Charge 

The Company will asse!;s a $5.00 charge for late payment. A payment is 
considered late after thz seven (7) day grace period. A late payment 
penalty may be assesse~i. only once on any bill for rendered services. 

Cancellation by Customer 

Customer may cancel service by providing written or oral notice to the 
Company. 

Interconnection 

Service furnished by th: Company may be connected with the services or 
facilities of other Carrie I’S or enhanced service providers. The Customer is 
responsible for all cha.r:,es billed by these entities for use in connection with 
the Company’s service Any special interface equipment or facilities 
necessary to achieve c< 1 mpatibiity between these entities is the 
responsibility of the CL :rtomer. Neither the Company nor any connecting 
carrier participating in 3. service shall be liable for any act or omission of 
any other company or I :ompanies furnishing a portion of such service. 

Issued: January 26,200l Effective: 

Issued By: Darren E. Metlord 
Tricom Mobile Yaging, Inc. 
1401 Highland ,jvenue 
Carrollton, Kenucky 41008 
Ph: (502) 732-!,245 

PUBLlC SERVICE COkMiSSlCt~~ 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

PUWJANT TO 807 KAR 5011, 
SECTION 3 (1) 

3y: Sk+0 fi4-p ---- .._. A-,..-- 
SECRETARY OF THE COMM!SSION 



Tricom Mobile Paging, Inc., Kentucky TariffNo. I 
Original Page No. 13 

Local Exchange Telephone Service 

Section 2 - Rules and Regulations, Cont. 

2.13 Refusal or Discontinuance by Company 

The Company may ref lse or discontinue service under the following 
conditions provided th!.t, unless otherwise stated, the Customer shall be 
given proper notificaticm in accordance with 807 KAR 5:006 Section 14 
comply with any rule c I* remedy any deficiency: 

2.13.1 For non-compknce with or violation of any state, municipal, or 
Federal law, or Ainance or regulation pertaining to telephone 
service. 

2.13.2 For use of telephone service for any other property or purpose than 
that described i r t the application. 

2.13.3 For neglect or I&LA to provide reasonable access to the Company 
or it’s agents fc .: the purpose of inspection and maintenance of 
equipment owned by the Company or its agents. 

2.13.4 For noncompliance with or violation of Commission regulation or 
the Company’s yules and regulations on tile with the commission, 
provided ten da :rs written notice is given before termination. 

213.5 For nonpaymer I. of bills, including bills for any of the Company’s 
other communkation services, provided that suspension or 
termination of :.ervice shall not be made without seven days written 
notice to the Cl~tomer, except in extreme cases. 

PUBL,~ SERVICE Cob’~iSSi@N 
@KENTUCK'i 

2.13.6 Without notice in the event of Customer or Authorized User use of 

EFFECTIVE equipment in SL ch manner as to adversely affect the Company’s 
service to other!;. Within twenty-four (24) hours after such 

MAR 07 2001 termination, the utility shall send written notification to the 
customer of the reasons for termination or refusal of service upon 

PURSUANT TO807 KAR5'0'1, which the utiliQ’ relies, and of the customer’s right to challenge the 
termination by j%ng a formal complaint with the Commission. 

: January 26,200l Effective: 



Tricom Mobile Paging, Inc. Kentucky TariffNo. 1 
Original Page No. 14 

Local 1 i xchange Telephone Service 

Section 2 - Rules and Regulations, Cont. 

2.13.7 Without notice in the event of tampering worth the equipment or services 
owned by the Compar:r or its agents. Within twenty-four (24) hours after 
such termination, the ~hlity shall send written notification to the Customer 
of the reasons for ternnation or refusal of service upon which the utility 
relies, and of the customer’s right to challenge the termination by hling a 
formal complaint with I he Commission. 

2.13.8 Without notice in the c .vent of unauthorized or fkaudulent use of service. 
Whenever service is discontinued for fraudulent use of service, the 
Company may, before t,estoring service, require the Customer to make, at 
his or her own expense ,, all changes in facilities or equipment necessary to 
eliminate illegal use ani: to pay an amount reasonably estimated as the loss 
of revenue resulting fk lrn such fraudulent use. Within twenty-four (24) 
hours after such termk~tion, the utility shall send written notification to the 
customer of the reason!; for termination or refusal of service upon which 
the utility relies, and oi’the customer’s right to challenge the termination by 
filing a formal complaiilt with the Commission. 

2.13.9 Without notice by reas :ln of any order or decision of a court or other 
government authority l:,kng jurisdiction which prohibits Company from 
finishing such service: ;. 

Issued: January 26,200l Effective: 

Issued By: Darren E. Mefi 1 rd 
Tricom Mobile Paging, Inc. 
140 1 Highland fivenue 

PUBLIC SERWCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Carrollton, Kenr ucky 4 1008 
Ph: (502)732-9:!45 MAR 07 2001 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

BY: Sk&h0 &A<{ 
SKXETW OF THE C&M$!ssI(jN 



Tricom Mobile Paging, Inc. Kentucky Tariff No. 1 
Original Page No. 15 

Local E:tchange Telephone Service 

2.14 Tests, Pilots, Promoticmal Campaigns and Contests 

2.15 

2.16 

pug-c SERVICE COhfMSSION 
OF KENTUCKY 

EFFECTIVE 

MAR 07 2001 

The Customer is respo -aible for any and all costs incurred in the 
collection of monies dt te the carrier including legal and accounting 
expenses. Customer is also responsible for recovery costs of 
Carrier-provided equipment and any expenses required for repair or 
replacement of damag<*d equipment. 

+A )ASUANT TO 807 K AR 5:o 11 n 

flffective: 
By: 

Section 2 - Ruks and Regulations, Cont. 

The Company may conzluct special tests or pilot programs and promotions 
at its discretion to demq I nstrate the case of use, quality of service and to 
promote the sale of its ;ervices. The Company may also waive a portion or 
all processing fees or ir:;tallation fees for winners of contests and other 
occasional promotional events sponsored or endorsed by the Company. 
From time to time, the Company may waive all processing fees for a 
Customer. The Company will noti@ the Commission regarding specific 
promotions and contesl :i. 

Interruption of serviw 

Credit allowances for interruptions of service which are not due to the 
Company’s testing or adjusting, to the negligence of the Customer, or 
to the failure of channels, equipment or communications Systems 
provided by the Custoreler, are subject to the general liability 
provisions set forth in !iection 2.4 herein. It shall be the obligation of 
the Customer to notify 1:he Company immediately of any interruption 
in service for which a credit allowance is desired by Customer. Before 
giving such notice, Cu:t:omer shall ascertain that the trouble is not 
connected to Company ! s terminal. Interruptions caused by 
Customer-provided or (Company-provided automatic dialing 
equipment are not deerrled an interruption of service as defined herein 
since the Customer b the option of using the long distance network 
via local exchange con 13any access. 

Cost of Collection and Repair 
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.n 

2.17 Returned Check Charges 

A fee of $15.00, or five percent of the amount of the check, which ever is 
greater, may be charge: d for each check returned for insufficient funds. 

2.18 Service Implementation 

Absent a promotional :&ering, service implementation charges of $10.00 
per service order will apply to new service orders or to orders to change 
existing service after initial installation. 

2.19 Reconnection Charge: 

The Company will chapge a reconnection fee as set forth in this tariff 

2.20 Operator Service Rub 

Section 2 - Rules and Regulations, Cont. 

The Company will en& lrce the operator service rules specified by the 
commission and by the FCC. 

Issued: January 26,200l Effective: 
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Section 2 - RuI!es and Regulations, Cont. 

2.21 Access to Telephone Relay Services 

Where required by the Commission, the Company will participate in 
telephone relay service !; for handicapped and/or hearing impaired end users, 
and will comply with all regulations and requirements. The Company shall 
impose monthly surcharge or any other related charge upon its local 
exchange telecommunications subscribers as may be required by state law. 

2.22 Access to carrier of C iboice 

end users of the Compny’s local service shall have the right to select the 
interexchange telecommunications service provider (IC) of their choice. 
The IC should request ~:o&rmations/verXications of choice from its 
customers no later thar~ the date of submission of its first bill to the 
customer. The Company should maintain signed letters of agency or 
contirmations of choice: on file for use in dispute resolutions. 

2.23 Directory Listings 

2.23.1 

2.23.2 

The Company tloes not publish a directory of subscriber listing. 
The Company, ttowever, does arrange for the Customer’s main 
billing number III be placed in the directory or directories of the 
dominant local ::xchange carrier. 

The rates and rc:gulations specified herein for directory listings 
apply only to tbc alphabetical section of the directory. Listings are 
intended solely Ibr the purpose of identifying subscriber’s telephone 
number and as ;lid to the use of telephone service. 

WBLIC SERVICE CGMMiSSI@$.I 
w RE?mTcr< j 

EFF&TiVE ” 
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2.23.3 

2.23.4 

2.23.5 

2.23.6 

Section 2 - Rules and Regulations, Cont. 

The listing of subscrilx I-S, either without charge or at the rate specified 
within this tariff for otkr listings are arranged alphabetically and are not 
intended for special pnminence of arrangement. In accepting listings as 
requested by subscribe:*s or prospective subscribers, the Company will not 
be a party to controver riies between subscribers as result of the publication 
of such listings in the directories 

Listing must conform t :I the Company’s specifications with respect to the 
directories. The Comp<tny reserves the right to reject listings when in, its 
sole judgment, such lisl .ngs would violate the integrity of company records 
and the directories, COT :Fuse individuals using the directory, or when the 
customer cannot provide satisfactory evidence that he is authorized to do 
business as requested. 

The Company reserves the right to limit the length of any listing to one line 
in the directory by use ‘:lf abbreviations when, in its sole judgment, the 
clearness of the listing ;ind the identification of the subscriber is not 
impaired. 

Generally, the listed ad*l.ress is the location of the subscribers is not 
residence. 

Issued: January 26,200l Effective: 
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Section 2 - Rules and Regulations, Cont. 

2.24 Universal Emergent? Telephone Number Service (911, E911) 

2.24-l 

2.24.2 

2.24.3 

originating 
Answering point. 

2.24.4 

This tariffdoes not provide for the inspection or constant 
monitoring of tkilities to discover errors, defects, or malfimctions 
in the service, :Ior does the Company undertake such 
responsibility. 

911 information consisting of the names, addresses and telephone 
numbers of all lelephone customers is confidential. The Company 
will release su h information via the Data Management System only 
after a 911 call has been received, on a call by call basis, only for 
the purpose of ::esponding to an emergency call in progress. 

The 9 11 calling party, by dialing 911, waives the privacy afforded 
by non-listed acid non-published service to the extent that the 

telepho tie number, name, and address associated with the 
station location are fknished to the Public Safety 

After the estabikhment of service, it is the Public Safety Agency’s 
responsibility tl: continue to veritj the accuracy of and to advise the 
Company of ar 1,’ changes as they occur in street names, 
establishment c’ Fnew streets, changes in address numbers used on 
existing streets closing and abandonment of streets, changes in 
police, fire, arn&mce or other changes in municipal and county 
boundaries, incorporation of new cities or any other similar matter 
that may affect the routing of 911 calls to the proper Public Safety 
Answering Poi 2. 

Issued: Effecti\ i:: Ut- KtN I UCK’I 
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Section 2 - Rules and Regulations, Cont. 

2.24 Universal Emergency telephone Number Service (911, E911)(cootiaoca) 

2.24.5 The Company assumes no liability for any infringement, or 
invasion of any right of privacy of any person or persons 
caused, or clair-ied to be caused, directly or indirectly by the 
use of 911 service. Under the terms of this tat-i& the Public 
Safety Agency -nust agree, 911 except where the event, incidents, 
or eventualities set forth in this sentence are the result of the 
company’s gro5s negligence or willful misconduct), to release, 
indemnity, deferbd and hold harmless the Company from any 
and all losses 0:’ claims whatsoever, whether suffered, made, 
instituted, or as~rted by the Public Safety Agency or by any 
other party or :lerson, for an persona; injury to or death of 
any person or persons, or for any loss, damage, or destruction 
of any property, whether owned by the customer or others. 
Under the term; of this tariff the Public Safety Agency must 
also agree to release, idem@, defend and hold harmless the 
Company for any int?ingement of invasion of the right of 
privacy of any Ilerson of persons, caused or claimed to have 
been caused, di-ectly or indirectly, by the installation, 
operation, faihre to operate, maintenance, removal, presence, 
condition, occasion, or use of 911 Service features and the 
equipment asso :iated therewith, or by any services furnished 
by the Compa.nl in connection therewith, including, but not 
limited to, the iclentification of the telephone number, address, 
or name associsl:ed with the telephone used by the party of 
parties access&; 911 Service hereunder, and which arise out of 
the negligence, ;)r other wrongful act of any one of them, or 
which arise out of the negligence, other than gross negligence 
or willtul misco :lduct, of the Company, its employees or 
agents. 

Issued: January 26,200l 1 i ffective: 
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Section 3 - Description Of Service 

3.1 Local Service Areas 

The Company will pro bide residential prepaid local exchange service 
throughout the entire State of Kentucky. 

3.2 Product Descriptions 

3.2 Residential Pwpaid Local Exchange Service 

Installations, monthly recurring and per minute usage charges will 
apply to the Cc mpany’s local exchange services and will be prepaid 
by the custome 1. An addition per-call operator service charge will 
apply for operator-assisted calling. 

place or ret :ive calls to any calling station in the local calling area, BS defined herein; 

access basic 91 I Emergency Service. 
access the i I terexchange carrier selected by the Customer for interLATA, inbaLATA, 
interstate 01 international calling; 
access Opel rtor Services; 
access Dire : tory Assistance’s for the local calling area; 

place or ret :ive calls to 800/888/877 telephone numbers; 
access Tele : ~mmunications Relay Service. 

3.2. I .2 The Company’s servia can not be used to originate calls to other telephone companies caller-paid 
information services(e. ;, 900,976). Calls to those number and other numbers used fbr caller-paid 

information blocked b, he Company’s switch. 
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Section 3 - Description Of Service, Cont. 

3.2 Product Descriptions, cont. 

3.2.1.3 Local Line provides the Customer with a single, 
voice-grade communications channel. Each 
Local Line will include a telephone number. 

3.2.1.4 Ikrndard Features: Each Local Line Customer is 
ijrovided with the following standard features. 

ITouch Tone 
Direct Inward Dialing 
Direct outward Dialing 

3.2.1.5 :)ptional Features: A Customer may order 
:bptional features, at the rates specified in this 
:ti 

3.2.1.6 Local Line Rates and Charges: A Local line 
Customer will be charged applicable 
‘Jon-Recurring Charges, monthly Recurring 
Xarges and usage charges as specified herein. 

Issued: January 26,200l (3ffective: 
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Section 3 - Description of Service, Cont. 

3.2 Product Descriptions, cont. 

3.2.3 Directory Listings 

For each Custc mer of Exchange Access Service(s), the Company 
shall arrange fc I* the listing of the Customer’s main billing telephone 
number in the (lirectory(ies) published by the dominant Local 
Exchange Carwr in the area at no additional charge. At a 
Customer’s op ion, the Company will arrange for additional listings 
at an additiork charge. 

3.2.4 Directory Asshtance 
h 

Customers and users of the Company’s services may obtain 
directory assist rice in determining telephone numbers within the 
state by calling 1:he Directory Assistance operator. 

Issued: January 26,200l Effective: 
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Section 4 - Rates 

4.1 Prepaid Local Residelltial Services Rates 

4.1.1 Monthly Rates 

1st Line 
2nd Line 

$39.95 
$29.95 

* Mont@] charges include local exchange phone service only. 
Should rldditional features be added to service after 
installat ion, a $10.00 service charge will be incurred by the 
customer in addition to the cost of the new feature. 

4.1.2 Optional Features Offered: 

> Voice A lail $7.50 
> Caller I: 1) $7.50 
> call waiting $3.95 
> 3-Way ~:)alling $3.95 
> Call FOI warding $3.95 
> Call return $3.95 
> Unlistec Number $5.00 

*Packal:es can be purchased with a 15% Discount for 
two 01 more features 

> Long D stance (Customer will be provided a list of lond 
distance carriers in their area and will be billed directly 
by that carrier. per minute rates will be based on the 
chosen .ong distance providers ttion file with the 
Commk sion. PUBLIC SERVICE COhi;MiSSIO!~ 

OF KENTUCKY 
EFFECiiVE 
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Section 4 - Rates, Cont. 

4.2 Returned Check Charge 

$15.00 per Check 

4.3 Reconnection Charge 

$30.00 per occurrence 
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Section 5 - Billing Contents 

5.1 Billing Contents 

The Company’s bills cc stain the following information: 

1. Name and addmss of Company 

2. 
3. 
4. 
5. 
6. 
7. 
8. 

Address for Correspondence 
Address for Remittance 

Customer Servi;:e/Billing Inquiry toll-free telephone number 
Name and address of Customer 
Bill Date 
Invoice Number 
Summary of Chrges 
All Account Nutnbers 
Detail of Charges 
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Section (5 - Special Service Arrangements 

6.1 Individual Case Basis Arrangements 

Arrangements will be d,:veloped on a case-by-case basis in response to a 
bona fide special reque::: from a Customer or prospective Customer to 
develop a competitive 11 id for a service no generally available under this 
tariff the Customer’s I xtes will be offered to the Customer in writing and 
on a non-discriminatory basis. All such rates will be submitted to the 
Commission for approv i 11. 
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