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March 31, 2002

Commonwealth of Kentucky
Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602-0615

RE: TOTALink of Kentucky, LLC
¢/o Utilicom Network LLC
124 Grove Street, Suite 220
Franklin, MA 02038-3159

Dear Director:

TOTALink of Kentucky, LLC is a non-operating cornpany which has never had revenues nor employees,
and that is registered in your state.

- Please advise us as to the proper procedure to dissolve the company and cease our registration.

_Very truly yours,

~ -

Michael Shuipis
Vice President and Controller
Utilicom Networks LL.C

124 Grove Street ® Suite 220 ® Frankiin, Massachuselts 02038-3195
Phone: (508) 6563-7000 ©® Fax: (508) 553-7100 ® www.utilicomnetworks.com
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EXPLANATION OF SYMBOLS

The following symbols shall be usd in this tariff for the purpose indicated below:

(C) To signify changed ad ninistrative regulation.

(D) To signify discontinued rate, administrative regulation or test.
(I) To signify increase.

(N) To signify new rate and/or new test.

(R) To signify reduction.

(T) To signify a change in "ext.
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TARIFF FORMAT

A. Sheet Numbering - Sheet number: appear in the upper right corner of the page. Sheets are
numbered sequentially. However. new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to :letermine the most current sheet version on file with the
Commission. For example, the «th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension pertods, deferrals, etc. the Commission follows in their tanff
approval process, the most current sheet number on file with the Commission is not always
the tariff page in effect.

PUBLIC SERVICE COMMISSION
CF KENTUCKY
EFFECTIVE

JUL 09 2000

PURSUANT TO 807 KAR 5011,

SECTION 3 (1)

Michael Angi - Pr:sident oy Shoval) By

Issued: Effective:

Issued by:

TOTALINK OF KENTUCKY, LLC SECRETARY OF THE COMMISSION
124 Grove Street, Suite 220
Franklin, MA 02(:38



TOTALINK OF KENTUCKY, L.L.C. Kentucky P.S.C. Tariff No. 3

Original Page 10

TARIFF FORMAT (Cont’d)

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next h' zher level:
2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1. (a).
2.1.1.A.1(a).L
2.1.1.A.1.(a).L.(3).
2.1.1.A.1.(a).L.(1).(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a
cross-reference to the current revis:on number. When new pages are added, the check sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the check sheet if these are the only
changes made to it (i.e., the form:t, etc. remains the same, just revised revision levels on
some pages). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the Commission.

PUBLIC SERVICE COMMISSION
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APPLIATION OF TARIFF

This taniff sets forth the service offerings, -ates, terms and conditions applicable to the furnishing of
intrastate interexchange telecommunicati- ns services by TOTALink of Kentucky, LLC within the
State of Kentucky. The services offered u -der this tariff are available only to the extent that suitable
facilities permit, and services provided hereunder are used by the Customer for the purpose of
originating and terminating intrastate conimunications between points with the State of Kentucky.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
Issued: Effective: JuL. 09 2000
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Section 1 - DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Advance Payment: Part or all of a payme:nt required before the start of service.

Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the carrier’s servic.:.

Communications Services: The Compan'/'s intrastate toll switched telephone services offered for
both intraLATA and interLATA use.

Commission: Refers to the Kentucky Pu»lic Service Commission.

Company or TOTALink: TOTALIink of k.entucky, LLC, the issuer of this taniff.

Customer: The person, firm or corporaticin which orders service and is responsible for the payment
of charges and compliance with the Comsany's regulations.

Fiber Optic Cable: A thin filament of gliss with a protective outer coating through which a light
beam carrying communications signals m.1y be transmitted by means of multiple internal reflections
to a receiver, which translates the messag .

Holiday: New Year’s Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Joint User: A person, firm or corporation which is designated by the Customer as a user of services
furnished to the Customer by TOTALink of Kentucky, LLC and to whom a portion of the charges
for the service will be billed under a join' user arrangement as specified herein.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192; or any other geographic are : designated as a LATA in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4.

PUBLIC SERVICE COMMISSICN

OF KENTUCKY
EFFECTIVE
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Section 1 - DEFINITIONS (Cont’d)

Measured Charge: A charge assessed on i per minute basis in calculating a portion of the charges
due for a completed interexchange call.

Recurring Charges: The monthly charge: to the Customer for services, facilities and equipment,
which continue for the agreed upon durat:on of the service.

Service Commencement Date: The first ¢ ay following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer’s
refusal to accept service which does not conform to standards set forth in the Service Order or this
tariff, in which case the Service Commen¢ sment Date is the date of the Customer's acceptance. The
Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the Customer
and acceptance by the Company initiates the respective obligations of the parties as set forth therein
and pursuant to this tariff, but the di-ation of the service is calculated from the Service
Commencement Date.

User: A Customer, Joint User, or any other person authorized by a Customer to use service provided
under this tariff.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
Issued: Effective:  JuL 09 2000
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Section 2 - RULES AND RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

Scope

The Company undertakes to furnish intrastate interexchange telecommunications
service pursuant to the ter :1s of this tariff in connection with one-way and/or two-
way voice, data and other :ypes of transmissions between points within the State.

The Company is responsible under this tariff only for the services and facilities
provided hereunder, and it assumes no responsibility for any service provided by any
other entity that purchases iccess to the Company’s network in order to originate or
terminate its own services or to communicate with its own customers.

The Company's obligation to furnish facilities and service is dependent upon its
ability (a) to secure and retain, without unreasonable expense, suitable facilities and
rights for the construction :nd maintenance of the necessary circuits and equipment;
(b) to secure and retain, without unreasonable expense, suitable space for its plant
and facilities in the buildir 3 where service is or will be provided to the customer; or
(c) to secure reimbursement of all costs where the owner or operator of a building
demands relocation or rear angement of plant and facilities used in providing service
therein.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Issued:

Issued by:
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1  Undertaking of the Company (Cot’d)

2.1.2 Shortage of Equipment or |7acilities

2.1.2.1 The Company re:erves the right to limit or to allocate the use of existing
facilities, or of aditional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond the
Company's contr:1.

2.1.2.2 The furnishing ot service under this tariff is subject to the availability on a
continuing basis «f all the necessary facilities and is limited to the capacity
of the Company": facilities as well as facilities the Company may obtain
from other carrie-s to furnish service from time to time as required at the
sole discretion of the Company.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co-t’d)

2.1.3 Terms and Conditions

2.1.3.1 Service is provided on the basis of a minimum period of at least one month,
24-hours per day. For the purpose of computing charges in this tariff, a
month is conside-ed to have 30 days.

If a customer dis:onnects service before the end of the minimum service
period, that customer is responsible for paying the regular rates for the
remainder of the minimum service period. When the service is moved
within the same building, to another building on the same premises, or to
a different premses entirely, the period of service at each location is
accumulated to calculate if the customer has met the minimum period of
service obligation.

If service is terminated before the end of the minimum period of service as
a result of conde mnation of property, damage to property requiring the
premises to be abtandoned, or by the death of the customer, the customer is
not obligated to pay for service for the remainder of the minimum period.

If service is switched over to a new customer at the same premises after the
first month's service, the minimum period of service requirements are
assigned to the new customer if the new customer agrees in writing to
accept them. For facilities not taken over by the new customer, the original
customer is respousible for the remaining payment for the minimum service
period in accordarnce with the terms under which the service was originally
furnished.

2.1.3.2 Customers may t- required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates
to be charged, the: duration of the services, and the terms and conditions in
this tariff. Customer will also be required to execute any other documents
as may be reasonibly requested by the Company.

PUBLIC SERVICE COMMISSICN
OF KENTUCKY
EFFECTIVE

JUL 09 2000
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—~ | . ‘
L Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.3 Terms and Conditions (Cont’d)

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in -

any extension thereof, service shall continue on a month-to-month basis at
the then current rates unless terminated by either party upon thirty (30)
days’ written notice. Any termination shall not relieve Customer of its
obligation to pay any charges incurred under the service order and this tariff
prior to termination. The rights and obligations which by their nature extend-
beyond the termination of the term of the service order shall survive such
termination.

2.1.3.4 In any action between the parties to enforce any provision of this tariff, the

prevailing party shall be entitled to recover its legal fees and court costs
from the non-prevailing party in addition to other relief a court may award.

o 2.1.3.5 In accordance with 807 KAR 5:006, Section 8(3)(h), service may be
C ‘ terminated at any time after ten (10) days from the date of written notice to
the Customer concerning disconnection for the following reasons:
(a) the Customer is using the service in violation of this tariff; or

(b)  the Customer is using the service in violation of the law. -

2.1.3.6° This tariff shall be interpreted and governed by the laws of the State of
Kentucky without regard for its choice of laws provision.

PUBLIC SERVICE COMIHSSION
UF KERTUCKY

Issued: : Effective: EFFECTIVE
C Issued by: ' JUL 09 2000
Michael Angi - President ‘
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co “t’d)

2.1.4 Liability of the Company

2.14.1

2.142

The liability of tt= Company for damages arising out of the furnishing of
its Services, incluling but not limited to mistakes, omissions, interruptions,
delays, or errors, or other defects, representations, or use of these services
or arising out of the failure to furnish the service, whether caused by acts or
omission, shall be¢ limited to the extension of allowances for interruption as
set forth in this t:riff. The extension of such allowances for interruption
shall be the sole remedy of the Customer and the sole liability of the
Company. The t‘ompany will not be liable for any direct, indirect,
incidental, speci.il, consequential, exemplary or punitive damages to
Customer as a res .t of any Company service, equipment or facilities, or the
acts or omissions or negligence of the Company's employees or agents.

The Company shill not be liable for any delay or failure of performance or
equipment due tc causes beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other catastrophes; any law, order,
regulation, directi /n, action, or request of the United States Government, or
of any other gove'nment, including State and local governments having or
claiming jurisdic .ion over the Company, or of any department, agency,
commission, burc:au, corporation, or other instrumentality of any one or
more of these fedcral, State, or local governments, or of any civil or military
authority; nationa: emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-outs, work stoppages, or other
labor difficulties.
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Section 2 - RULES AND REGULATION S (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company ((Zont’d)

2.1.4.3 The Company stall not be liable for any act or omission of any entity
furnishing to the Company or to the Company's Customers facilities, or
equipment or serices used for, with, or in connection to the services the
Company offers.

2.1.4.4 The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due to the failure or malfunction of
Customer-provid :d equipment or facilities.

2.1.4.5 The Company dces not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and t olds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and
for any loss, dam.ge, or destruction of any property, whether owned by the
Customer or oth:rs, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal presence condition, location, or use of any installation so provided.
The Company reserves the right to require each Customer to sign an
agreement ackncwledging acceptance of the provisions of this section
2.1.4.5 as a cond 'ion precedent to such installations.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co ‘t’d)

2.1.4 Liability of the Company i Cont’d)

2.1.4.6

2.14.7

The Company is not liable for any defacement of or damage to Customer
premises resulting from the furnishing of services or equipment on such
premises or the installation or removal thereof, unless such defacement or
damage is causec by negligence or willful misconduct of the Company's
agents or employ:es.

The Company is ot liable for any claims for loss or damages involving:

(a) Breach in the privacy or security of communications transmitted over
the Compa y’s facilities;

(b) Injury to property or injury or death to persons, including claims for
payments rade under Workmen’s Compensation law or under any
plan for employee disability or death benefits arising out of, or caused
by, any ac: or omission of the Customer, or the construction,
installation maintenance, presence, use or removal of the Customer’s
facilities ¢r equipment connected or to be connected to the
Company’:. facilities;

(c) Any repre;entations made by Company employees that do not
comport, o- that are inconsistent, with the provisions of this tanft;

(d) Any act or omission in connection with the provision of 911, E911
or similar s 2rvices of an emergency or related service;

(¢)  Any noncompletion of calls due to network busy conditions.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cot’d)

2.1.4 Liability of the Company (Cont’d)

2.1.4.8 The Company shall be indemnified, defended, and held harmless by the
Customer against any claim, loss, or damage arising from Customer's use
of services, involving claims for libel, slander, invasion of privacy, or
infringement o copyright arising from the Customer's own
communications.

(a) The Compuny shall be indemnified, defended and held harmless by
the Custon zr, end user or third party from and against any and all
claims, los:., demands, suits, expense, or other action or any liability
whatsoever, including attorney fees, whether suffered, made,
instituted, or asserted by the Customer or by any other party, for any
personal in1ry to or death of any person or persons, and for any loss,
damage or destruction of any property, including environmental
contaminat on, whether owned by the Customer or by any other party,
caused or ¢ aimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence,
condition, {ocation, use or removal of any Company or Customer
equipment or facilities or service provided by the Company.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co t’d)

2.1.4 Liability of the Company i Cont’d)

2.1.48 (Cont’d)

(b) The Company does not guarantee nor make any warranty with respect
to installations provided by it for use in an explosive atmosphere.
The Compiny shall be indemnified, defended and held harmless by
the Custonier from and against any and all claims, loss, demands,
suits, or other action, or any liability whatsoever, including attorney
fees, whetl er suffered, made, instituted or asserted by the Customer
or by any o 1er party, for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of any property,
including :nvironmental contamination, whether owned by the
Customer 't by any other party, caused or claimed to have been
caused dire ctly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or removal
of any equipment or facilities or the service.

(¢) The Company assumes no responsibility for the availability or
performancz of any cable or satellite systems or similar related
facilities uder the control of other entities, or for other facilities
provided by other entities used for service to the Customer, even if
the Compa iy has acted as the Customer's agent in arranging for such
facilities o- services. Such facilities are provided subject to such
degree of protection or nonpreemptibility as may be provided by the
other entiti¢s.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co t’d)

2.1.4 Liability of the Company i Cont’d)

2.14.8 (Cont’d)

(d) Any claim »f whatever nature against the Company shall be deemed
conclusive!y to have been waived unless presented in writing to the
Company within thirty (30) days after the date of the occurrence that
gave rise tc the claim.

2.1.4.9 The liability of th:: Company for errors in billing that result in overpayment
by the Customer shall be limited to credit equal to the dollar amount
erroneously billed or, in the event that payment has been made and service
has been discontinued, to a refund of the amount erroneously billed.

2.1.4.10 The entire liabiliy for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid Company by
Customer for the specific services giving rise to the claim. No action or
proceeding again:t the Company shall be commenced more than one year
after the service 15 rendered.

2.14.11 THE COMP aNY MAKES NO WARRANTIES OR
REPRESENTAT [ONS, EXPRESS OR IMPLIED EITHER IN FACT OR
BY OPERATICON OF LAW, STATUTORY OR OTHERWISE,
INCLUDING W aRRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTIZULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREI.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cot’d)

2.1.5 Notification of Service-Alfecting Activities

The Company will attempt to reasonably provide the Customer reasonable
notification of service-affe cting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, equipment or facilities
additions, removals or r:arrangements and routine preventative maintenance.
Generally, such activities ¢ ‘e not specific to an individual Customer but affect many
Customers' services. No tpecific advance notification period is applicable to all
service activities. The C:mpany will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or
unplanned service-affectig conditions, such as an outage resulting from cable
damage, notification to th:: Customer may not be possible.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co'1t’d)

2.1.6 Provision of Equipment and Facilities

2.1.6.1 The Company sh:ll use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by th:: Customer with, the regulations contained in this tariff.
The Company do+:s not guarantee availability by any such date and shall not
be liable for any (felays in commencing service to any Customer.

2.1.6.2 The Company sh::1 use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor
may Customer pe mit others to, rearrange, disconnect, remove, attempt to
repair, or othervise interfere with any of the facilities or equipment
installed by the C :mpany, except upon the written consent of the Company.

2.1.6.3 The Company mey substitute, change or rearrange any equipment or facility
at any time and fiom time to time, but shall not thereby alter the technical
parameters of the service provided the Customer.

2.1.6.4 Equipment the C::mpany provides or installs at the Customer Premises for

use in connection ‘with the services the Company offers shall not be used for
any purpose othe - than that for which the Company provided it.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Co-t’d)

2.1.6 Provision of Equipment and Facilities (Cont’d)

2.1.6.5 The Customer shill be responsible for the payment of service charges as set
forth herein for vi:its by the Company’s agents or employees to the Premises
of the Customer :vhen the service difficulty or trouble report results from
the use of equip aent or facilities provided by any party other than the
Company, including but not limited to the Customer.

2.1.6.6 The Company st all not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where
such equipment s connected to the facilities furnished pursuant to this
tariff, the respon:.ibility of the Company shall be limited to the furnishing
of facilities offer :d under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility, the Company shall not be
responsible for:

(a) the transmission of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

(b) the reception of signals by Customer-provided equipment.
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Section 2 - RULES AND REGULATION S (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.7 Non-Routine Installation

At the Customer's request, astallation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of 1e actual labor, material, or other costs incurred by or
charged to the Company w1l apply. If installation is started during regular business
hours but, at the Customer'; request, extends beyond regular business hours into time
periods including, but nci limited to, weekends, holidays, and/or night hours,
additional charges may ap::ly.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cot’d)

2.1.8 Special Construction

Subject to the agreement ¢ f the Company and to all of the regulations contained in
this tanff, special construction of facilities may be undertaken on a reasonable efforts
basis at the request of tt.2 Customer. Special construction is that construction

undertaken:

(a) where facilities ar:: not presently available, and there is no other requirement
for the facilities o constructed;

(b) of a type other th in that which the Company would normally utilize in the
furnishing of its «.2rvices;

(©) over a route othe - than that which the Company would normally utilize in
the furnishing of its services;

(d) in a quantity gicater than that which the Company would normally
construct;

(e) on an expedited basis;

83 on a temporary b:sis until permanent facilities are available;

() involving abnornial costs; or

(h) in advance of its normal construction.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.1  Undertaking of the Company (Co:t’d)

2.1.9 Ownership of Facilities

Title to all facilities provid:d in accordance with this tariff remains in the Company,

its agents or contractors.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

2.2.2 The Company may require: applicants for service who intend to use the Company's
offerings for resale and/or or shared use to file a letter with the Company confirming
that their use of the Company's offerings complies with relevant laws and
Commission regulations, policies, orders, and decisions.

2.2.3 The Company may require a Customer to immediately shut down its transmission of
signals if said transmissio is causing interference to others.

2.2.4 A customer, joint user, or iuthorized user may not assign, or transfer in any manner,
the service or any rights associated with the service without the written consent of the
Company. The Company .vill permit a Customer to transfer its existing service to
another entity if the existing Customer has paid all charges owed to the Company for
regulated communications services. Such a transfer will be treated as a disconnection
of existing service and in:tallation of new service, and non-recurring installation
charges as stated in this taaff will apply.

2.2.5 The service the Compan, offers shall not be used to make calls which might
reasonably be expected to ‘i1ghten, abuse, torment, or harass another or in such a way
as to unreasonably interfers with use by others.

2.2.6 The use of Carrier's services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.3 Obligations of the Customer

231

General

The Customer shall be res:»onsible for:

(a)
(b)

()

(d

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the
acts or omissions of the Customer; or the noncompliance by the Customer,
with these regulations; or by fire or theft or other casualty on the Customer
Premises, unless caused by the negligence or willful misconduct of the
employees or age-its of the Company;

providing at no cl arge, as specified from time to time by the Company, any
needed personnel, equipment space and power to operate Company
facilities and eq.upment installed on the premises of the Customer
Premises, and the level of heating and air conditioning necessary to
maintain the proper operating environment on such premises;

obtaining, maint: ning, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable and
associated equipraent used to provide Communications Services to the
Customer from the cable building entrance or property line to the location
of the equipment :pace described in 2.3.1(c). Any and all costs associated
with the obtainir 2 and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the
Company-provide d facilities, shall be borne entirely by, or may be charged
by the Company t::, the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order
for service;
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.3 Obligations of the Customer (Cont’d)

2.3.1

General (Cont’d)

O)

®

(®)

providing a safe place to work and complying with all laws and regulations
regarding the w rking conditions on the premises at which Company
employees and ¢:3ents shall be installing or maintaining the Company's
facilities and eqipment. The Customer may be required to install and
maintain Compa "y facilities and equipment within a hazardous area if, in
the Company's opinion, injury or damage to the Company employees or
property might re:ult from installation or maintenance by the Company. The
Customer shall t: responsible for identifying, monitoring, removing and
disposing of any hazardous matenal (e.g. friable asbestos) prior to any
construction or installation work;

complying with :11 laws and regulations applicable to, and obtaining all
consents, approv :ls, licenses and permits as may be required with respect
to, the location f Company facilities and equipment in any Customer
premises or the :ights-of-way for which Customer is responsible under
Section 2.3.1(d); and granting or obtaining permission for Company agents
or employees to 2nter the premises of the Customer at any time for the
purpose of ins:alling, inspecting, maintaining, repairing, or upon
termination of sevice as stated herein, removing the facilities or equipment
of the Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and
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Section 2 - RULES AND REGULATIOS (Cont’d)
2.3 Obligations of the Customer (Cont’d)
2.3.1 General (Cont’d)
(h) making Company facilities and equipment available periodically for

maintenance purposes at a time agreeable to both the Company and the
Customer. No al owance will be made for the period during which service
is interrupted for such purposes.

(1) The customer shall be responsible for making arrangements or obtaining
permission for sa‘e and reasonable access for Company employees or agents
of the Company ‘0 enter the premises of the customer or any joint user or
customer of the customer at any reasonable hour for the purpose of
inspecting, repa ing, testing or removing any part of the Company's
facilities.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.3 Obligations of the Customer (Co::t’d)

2.3.2 Claims

With respect to any servi:e or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from and against all claims,
actions, damages, liabilitic 5, costs and expenses, including reasonable attorneys' fees
for:

(a) any loss, destruction or damage to property of the Company or any third
party, or the deuth or injury to persons, including, but not limited to,
employees or invites of either party, to the extent caused by or resulting
from the negligent or intentional act or omission of the Customer, its
employees, agen s, representatives or invites; or

(b) any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Customer,
including, without limitation, use of the Company's services and facilities
in a manner not contemplated by the agreement between Customer and
Company.
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Section 2 - RULES AND REGULATIOS (Cont’d)

24 Customer Equipment and Chann:ls

24.1

242

General

A User may transmit or receive information or signals via the facilities of the
Company. The Company s services are designed primarily for the transmission of
voice-grade telephonic sig;nals, except as otherwise stated in this tariff. A User may
transmit any form of signal that is compatible with the Company's equipment, but the
Company does not guarantee that its services will be suitable for purposes other than
voice-grade telephonic ccimmunication except as specifically stated in this tariff.

Station Equipment

2421 Terminal equipment on the User's Premises and the electric power
consumed by such equipment shall be provided by and maintained at the
expense of the User. The User is responsible for the provision of wiring or
cable to connect its terminal equipment to the Company Point of
Connection.

2.42.2 The Customer s responsible for ensuring that Customer-provided
equipment conne¢:cted to Company equipment and facilities is compatible
with such equip nent and facilities. The magnitude and character of the
voltages and cu rents impressed on Company-provided equipment and
wiring by the cor nection, operation, or maintenance of such equipment and
wiring shall be ;uch as not to cause damage to the Company-provided
equipment and v-iring or injury to the Company's employees or to other
persons. Any additional protective equipment required to prevent such
damage or injur, shall be provided by the Company at the Customer's
expense.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.4 Customer Equipment and Channe:ls (Cont’d)

2.4.3 Interconnection of Facilit :s

2.43.1 Any special inter“ace equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing
Communications Services and the channels, facilities, or equipment of
others shall be piovided at the Customer's expense.

2.43.2 Communications Services may be connected to the services or facilities of
other communiczions carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
carniers which ar: applicable to such connections.

2.43.3 Facilities furnished under this tariff may be connected to customer provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipm:nt shall be registered by the Federal Communications
Commission pur;uant to Part 68 of Title 47, Code of Federal Regulations;
and all User-provided wiring shall be installed and maintained in
compliance with “hose regulations.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.4 Customer Equipment and Channcls (Cont’d)

2.4.4 Inspections

2.4.4.1 Upon suitable ncification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth
in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities
and equipment.

2.44.2 If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel. The Company
will notify the Customer promptly if there is any need for further corrective
action. Within ter days of receiving this notice, the Customer must take this
corrective action and notify the Company of the action taken. If the
Customer fails to do this, the Company may take whatever additional action
is deemed necessary, including the suspension of service, to protect its
facilities, equipment and personnel from harm.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsit-le for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Users authorized by the
Customer, regardless of w-ether those services are used by the Customer itself or are
resold to or shared with otlier persons. Customers will either be billed directly by the
Company or its intermedi :ry, or charges will be included in the customers' regular
telephone bill pursuant t» billing and collection agreements established by the
Company or its intermediary with the applicable telephone company. When billing
functions on behalf of th: Company are performed by local exchange telephone
companies, or others, the payment conditions and regulations of such companies
apply, including any appli:able interest and/or late payment charge conditions.

2.5.2 Billing and Collection of (Charges

2.5.2.1 Bills are due on the due date shown on the bill and are payable at the
Company mailir 3 address specified on the invoice. If objection is not
received by the carges appearing thereon shall be determined to be correct
and binding upon the customer. A bill will not be deemed correct and
binding upon th: customer if the Company has records on the basis of
which an objecti :n may be considered or if the customer has in his or her
possession such Company records. If objection results in a refund to the
customer, such r:fund will be with interest at the greater of the unadjusted
customer deposi rate or the applicable late payment rate, if any, for the
service classifica:ion under which the customer was billed. Interest will be
paid from the dat:: when the customer overpayment was made, adjusted for
any changes in the depostt rate or late payment rate, compounded monthly,
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Section 2 - RULES AND REGULATIOS (Cont’d)

2.5 Payment Arrangements (Cont’d’

2.5.2 Billing and Collection of (Charges (Cont’d)

2.5.21

2522

2523

2524

(Cont’d)

until the overpayment is refunded. Notwithstanding the foregoing, no
interest will be 1 21d by the Company on customer overpayments that are
refunded within thirty (30) days after the overpayment is received by the
Company. With the Company’s approval, the Customer may elect to make
payments to the (_.ompany for charges of facilities and services furnished by
the Company using the following credit/debit cards: Visa, MasterCard,
American Expre s or Discover. The election to pay for services rendered
by credit/debit c:ird must be made when the Customer initially applies for
service.

The Company shall present invoices for Recurning Charges monthly to the
Customer, and R :curring Charges are due and payable within 20 days after
the date an invoi ;e is mailed to the Customer by the Company.

When service do¢:s not begin on the first day of the month, or end on the last
day of the month. the charge for the fraction of the month in which service
was furnished wi!l be calculated on a pro rata basis. For this purpose, every
month is considered to have 30 days.

Billing of the Customer by the Company will begin on the Service
Commencement Jate, which is the date on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commer cement Date may be postponed by mutual agreement of
the parties, or if the service or facility does not conform to standards set
forth in this tariff or the Service Order. Billing accrues through and
includes the day that the service, circuit, arrangement or component is
discontinued.
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CM ‘Section 2 - RULES AND REGULATIONS (Cont’d)

2.5  Payment Arrangements (Cont’d)

2.5.2 Billing and Collection of Charges (Cont’d)

2.5.2.5 Ifany portion of the payment is received by the Company after the date due,

or if any portion of the payment is received by the Company in funds which
; are not immediately available, then a late payment penalty shall be due to
1 the Company. The late payment penalty shall be the portion of the payment
| - not received by the date due, multiplied by a late factor of 1.5%. In
‘ ' accordance with 807 KAR 5:006, Section 8(3)(h), no additional penalty
‘ _ ‘ charges will be assessed on unpaid penalty charges.

'2.5.3  Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not
exceed an amount equal to the non-recurring charge(s) and one month's charges for
the service or facility. In addition, where special construction is involved, the
advance payment may also include an amount equal to the estimated non-recurring

~ charges for the special construction and recurring charges (if any) for a period to be
set between the Company and the Customer. The advance payment will be credited
to the Customer's initial bill. An advance payment may be required in addition to a
deposit.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.4 Deposits ‘

2541

2542

2543

2.54.4

To safeguard its interests, the Company may require a Customer to make
a deposit to be held as a guarantee for the payment of charges. A deposit
does not relieve the Customer of the responsibility for the prompt payment
of bills on presentation. In accordance with 807 KAR 5:006, Section 7, the
deposit will not exceed an amount equal to 2/12ths (two twelfths) of an

average annual bill.

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customer’s account and any credit balance remaining
will be refunded. Before the service or facility is discontinued, the
Company will return the deposit or credit it to the Customer's account.

‘Deposits held will accrue interest at a rate specified by the Commission.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5  Payment Arrangements (Cont’d)

2.5.5 Discontinuance of Service

2.5.5.1 Upon nonpayme it of any amounts owing to the Company, the Company
may, by giving requisite prior written notice to the Customer, discontinue
or suspend servic.2 without incurring any liability.

2.5.5.2 Upon violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days' prior notice in
writing to the Customer, discontinue or suspend service without incurring
any liability if su:h violation continues during that period.

2.5.5.3 Upon condemna* on of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.5 Discontinuance of Service: (Cont’d)

2.5.5.4 Upon the Custor ier's insolvency, assignment for the benefit of creditors,
filing for bankriptcy or reorganization, or failing to discharge an
involuntary petit on within the time permitted by law, the Company may
immediately disc ontinue or suspend service without incurring any liability.

2.5.5.5 Upon any governtnental prohibition or required alteration of the services to
be provided or uny violation of an applicable law or regulation, the
Company may immediately discontinue service without incurring any
liability.

2.5.5.6 Upon the Company's discontinuance of service to the Customer under this
regulation, the Company, in addition to all other remedies that may be
available to the C'ompany at law or in equity or under any other provision
of this tariff, may declare all future monthly and other charges which would
have been payab = by the Customer during the remainder of the term for
which such servi:es would have otherwise been provided to the Customer
to be immediatel ; due and payable.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.6 Cancellation of Applicati:n for Service

2.5.6.1 Applications for service are noncancellable unless the Company otherwise
agrees. Where th:: Company permits Customer to cancel an application for
service prior to t-e start of service or prior to any special construction, no
charges will be 1aposed except for those specified below.

2.5.6.2 Where, prior to c :incellation by the Customer, the Company incurs expenses
in installing the s:rvice or in preparing to install the service that it otherwise
would not have 1) curred, a charge equal to the costs the Company incurred,
less net salvage, hall apply, but in no case shall this charge exceed the sum
of the charge for the minimum period of services ordered, including
installation charg;es, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

2.5.6.3 Where the Con:pany incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment have
begun, before th: Company receives a cancellation notice, a charge equal
to the costs incur 'ed, less net salvage, applies. In such cases, the charge will
be based on sucn elements as the cost of the equipment, facilities, and
material, the co:t of installation, engineering, labor, and supervision,
general and adnunistrative expense, other disbursements, depreciation,
maintenance, tax :s, provision for return on investment, and any other costs
associated with t-ie special construction or arrangements.

2.5.6.4 The special charyes described in 2.5.6.1 through 2.5.6.3 will be calculated
and applied on a case-by-case basis.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.7 Changes in Service Reque sted

If the Customer makes or 1:quests material changes in circuit engineering, equipment
specifications, service p:rameters, premises locations, or otherwise materially
modifies any provision of the application for service, the Customer's installation fee
shall be adjusted accordin:ly.
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Section 2 - RULES AND REGULATIONS (Cont’d)

25 Payment Arrangements (Cont’d)

2.5.8 Surcharges and Taxes

2.5.8.1.

2582

In addition to the rates and charges applicable according to the rules and
regulations of thi.. Tariff, various surcharges and taxes may apply to the
regulations of thic. Tariff, various surcharges and taxes may apply to the
customer's month'y billing statement. The Customer is responsible for
payment of any fe:s (including franchise and right-of-way fees), charges,
surcharges and tax::s (however designated)(including without limitation sales,
use, gross receipts, excise, access or other taxes but excluding taxes on the
Company's net income) imposed by any local, state, or federal government
on or based upon the provision, sale or use of Network Services. Fees,
charges, and taxes imposed by a city, county, or other political subdivision
will be collected only from those Customers receiving service within the
boundaries of that subdivision.

If a municipality ot political subdivision collects or receives any payment
or payments or any telephone service without charge or at reduced rates
from the Carrier fc r or by reason of the use of the streets, alleys or public
places of a munici ality or political subdivision or for or by reason of the
operation of the Ciirrier's business or any portion or phase thereof in the
municipality or political subdivision or by reason of an agreement between
the municipality o1 political subdivision and the Carrier, whether such
payments or such ¢.2rvice be called a license, occupational, privilege,
franchise or inspection tax or fee or otherwise, or whether in a lump sum,
or at a flat rate, ba:.2d on receipts or based on poles, wires, conduits or
other facilities or ¢ therwise, the aggregate amount of such payments and
such service will bz billed, insofar as practical, pro rata to the exchange
customers within such municipality or political subdivision, provided,
however, the foregoing shall not apply to any such payment or payments
or to any such telephone service without charge or at reduced rates during
the term of any agieements or arrangement now in effect.
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Section 2 - RULES AND REGULATIOYS (Cont’d)

2.6 Allowances for Interruptions in S 2rvice

Interruptions in service, which are not due to the gross or willful negligence of the company,
or which are not due to the noncompliance with the provisions of this tariff by, the Customer
or the operation or malfunction of the facilities, power or equipment provided by the
Customer, will be credited to the (ustomer as set forth in 2.6.1 for the part of the service that
the interruption affects.

2.6.1 Credit for Interruptions

2.6.1.1 A credit allowan:e will be made when an interruption occurs because of a
failure of any co nponent furnished by the Company under this tariff. An
interruption perind begins when the Customer reports a service, facility or
circuit to be ir-errupted and releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative. If
the Customer reoorts a service, facility or circuit to be inoperative but
declines to relea: : it for testing and repair, it is considered to be impaired,
but not interrupte:d.

2.6.1.2 For calculating ¢edit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the rates
specified hereun:ier and is dependent upon the length of the interruption.
Only those facili ies on the interrupted portion of the circuit will receive a
credit.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in Service (Cont’d)

2.6.1 Credit for Interruptions (C'ont’d)

2.6.1.3 A credit allowance will be given for interruptions of 30 minutes or more.
Credit allowance; shall be calculated as follows:

Interruptions of 24 Hours or Less

Interruption Period
Lengr 1 of Interruption To Be Credited

Less than 30 mir ates None

30 minutes up to but not including 3 hours 1/10 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to bui not including 9 hours 2/5 Day
9 hours up to bu! not including 12 hours 3/5 Day
12 hours up to but not including 15 hours 4/5 Day
15 hours up to but not including 24 hours One Day

Two or more int:rruptions of 15 minutes or more during any one 24-hour
period shall be cinsidered as one interruption.
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Section 2 - RULES AND REGULATIC'NS (Cont’d)

2.6 Allowances for Interruptions in %ervice (Cont’d)

2.6.1 Credit for Interruptions ((Cont’d)

2.6.1.3 (Cont’d)

Interruptions O+ er 24 Hours and Less Than 72 Hours. Interruptions over
24 hours and less than 72 hours will be credited 1/5 day for each 3-hour
period or fraction thereof. No more than one full day’s credit will be allowed
for any period ¢ “24 hours.

Interruptions Q. er 72 Hours. Interruptions over 72 hours will be credited
2 days for each ‘ull 24-hour period. No more than 30 days’ credit will be
allowed for any one-month period.
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Section 2 - RULES AND REGULATION 5 (Cont’d)
2.6 Allowances for Interruptions in Seivice (Cont’d)
2.6.2 Limitations on Allowance:
No credit allowance will b: made for:
(a) interruptions due to the negligence of, or noncompliance with the provisions

of this tariff by, th Customer, authorized user, joint user, or other common
carrier providing :ervice connected to the service of the Company;

(b) interruptions due to the negligence of any person other than the Company,
including but not limited to the Customer or other common carriers
connected to the 1 lompany's facilities;

() interruptions due : the failure or malfunction of non-Company equipment;

(d) interruptions of service during any period i which the Company is not
given full and fre: access to its facilities and equipment for the purpose of
investigating and correcting interruptions;

(e) interruptions of scrvice during a period in which the Customer continues to
use the service or an impaired basis;

63} interruptions of s:rvice during any period when the Customer has released
service to the Corapany for maintenance purposes or for implementation of
a Customer order for a change in service arrangements; and

(g) interruption of service due to circumstances or causes beyond the control of
Company.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in S¢ivice (Cont’d)

2.6.3 Cancellation For Service Interruption

Cancellation or terminatio °. for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service
credits equaling 16 hours in a continuous 12-month period. The right to cancel
service under this provision applies only to the single circuit which has been subject
to the outage or cumulativ:: service credits.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.7  Use of Customer's Service by Oth:rs

2.7.1 Resale and Sharing

Any service provided unde - this tariff may be resold to or shared with other persons
at the option of Customer, subject to complhiance with any applicable laws or
Commission regulations governing such resale or sharing. Customer remains solely
responsible for all use of s:rvices ordered by it or billed to its telephone number(s)
pursuant to this tariff, for ¢ etermining who is authorized to use its services, and for

ot
AL

notifying the Company of :ny unauthonzed use.

Jilig wuiv v

2.7.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services available for resale and
sharing pursuant to this tar ff. From each joint use arrangement, one member will be
designated as the Custome: responsible for the manner in which the joint use of the
service will be allocated. The Company will accept orders to start, rearrange,
relocate, or discontinue s:rvice only from the Customer. Without affecting the
Customer's ultimate respo 1sibility for payment of all charges for the service, each
joint user shall be respons ble for the payment of the charges billed to it.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.8 Cancellation of Service

If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever ott er than a service interruption (as defined in 2.6.1 above),
Customer agrees to pay to Compar y the following sums which shall become due and owing
as of the effective date of the cancellation or termination and be payable within the period
set forth in 2.5.2: all costs, fees and expenses reasonably incurred in connection with

1) all Non-Recurring charges reasonably expended by Company to establish service to
Customer, plus

2) any disconnection, early ca 1cellation or termination charges reasonably incurred and
paid to third parties by Co npany on behalf of Customer, plus

3) all Recurring Charges specified for the applicable service for the balance of the then
current term.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.9 Transfers and Assignments

The Customer may not assign or transfer its rights or duties in connection with the services
and facilities provided by the Con pany without the prior written consent of the Company.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.10 Notices and Communications

2.10.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all noti:es and other communications, except that Customer may
also designate a separate a dress to which the Company's bills for service shall be
mailed.

2.10.2 The Company shall designa:e on the Service Order an address, to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate addres:: on each bill for service to which the Customer shall mail
payment on that bill. Cistomers may also reach Carrier through its toll free
telephone number, 1-800-£76-3976.

2.10.3 All notices or other commumications required to be given pursuant to this tariff will
be in writing. Notices and nther communications of either party, and all bills mailed
by the Company, shall be ; resumed to have been delivered to the other party on the
third business day following placement of the notice, communication or bill with the
U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refuse | by the addressee, whichever occurs first.

2.10.4 The Company or the Customer shall advise the other party of any changes to the

addresses designated for notices, other communications or billing, by following the
procedures for giving notii:e set forth herein.
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Section 2 - RULES AND REGULATIONS (Cont’d)

2.11 Contested Charges

Any objection to billed charges should be promptly reported to the Company. Adjustments
to customer’s bills shall be made to the extent that records are available and/or circumstances
exist which reasonably indicate thet such charges are not in accordance with approved rates
or that an adjustment may otherwise be appropriate. Where overbilling of a subscriber
occurs, due either to Company or «.ubscriber error, no liability exists which will require the
Company to pay any interest, diviidend, or other compensation on the amount overbulled.

The user may request, and Companv will provide, an in-depth review of the disputed amount.
(The undisputed portion and subs¢:quent bills must be paid on a timely basis or the service
may be subject to disconnect.)

If there is still a disagreement aboiit the disputed amount after the investigation and review
by a manager of the Carrier, the ser, within seven (7) days following the date on which
notification is mailed, may file in appropriate complaint with the Commission. The
Commission's address 1s:

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602
Telephone: (502) 564-3940
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Section 3 - APPLICATION OF RATES

3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained
in other sections of this tanff.

3.2 Charges Based on Duration of Us::

Where charges for a service are sp:cified based on the duration of use, such as the duration
of a telephone call, the following ules apply:

3.2.1 Calls are measured in durational increments identified for each service. All calls
which are fractions of a measurement increment are rounded up to the next whole
unit.

3.2.2 Except as set forth in Secticns 3.2.3 and 3.2.4, timing on completed calls begins when
the call is answered by the ::alled party. Answering is determined by hardware answer
supervision in all cases where this signaling is provided by the terminating local
carrier and any intermedia e carrier(s).

3.2.3 For Collect Calls, timing tegins when the called party accepts the responsibility for
payment.

3.2.4 For Person-to-Person Call ; (other than Collect), timing begins when the designated
party comes on the line, o when the caller agrees to speak with a substitute party.

3.2.5 Timing terminates on all :alls when the calling party hangs up or the Company’s
network receives an on-hc ok signal from the terminating carrier.

3.2.6 Calls originating in one t me period and terminating in another will be billed in
proportion to the rates in ¢ ffect during different segments of the call.

3.2.7 All times refer to local times.
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Section 3 - APPLICATION OF RATES (-“ont’d)

33 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

3.3.1 Distance between two poinis is measured as airline distance between the Rate Centers
of the originating and ter ninating telephone lines. The Rate Center is a set of
geographic coordinates, as ‘eferenced in National Exchange Carrier Association, Inc.
Tariff FCC No. 4, associat :d with each NPA-NXX combination (where NPA is the
area code and NXX is the f st three digits of a seven digit telephone number). Where
there is no telephone nuniber associated with an access line on the Company’s
network (such as a dedicate:d 800 or WATS access line), the Company will apply the
Rate Center of the Customrer’s main biliing telephone number.
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Section 3 - APPLICATION OF RATES ‘Cont’d)

3.3 Rates Based Upon Distance (Cont’d)

3.3.2 The airline distance between any two Rate Centers is determined as follows:

a)

b)

c)

d)

Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Rate
Center from the iibove-referenced NECA tariff.

Compute the ditference between the “V” coordinates of the two Rate
Centers; and the ifference between the two “H” coordinates.

Square each difference obtained in step (b) above.

Add the square of the “V” difference and the square of the “H” difference
obtained in step (¢) above.

Divide the sum >f the squares by 10, Round to the next higher whole
number if any fraction is obtained.

Obtain the square: root of the whole number result obtained above. Round
to the next higher whole number if any fraction is obtained. This is the
airline mileage.
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Section 3 - APPLICATION OF RATES Cont’d)

3.4  Time Periods for Rate Applicability

The following time periods appl'’ to rates for all services unless stated to the contrary in
Section 4, following.

(a) Peak Rate Period - The PPeak Rate Period is 8 AM to, but not including, 5 PM
Monday through Friday.

(b)  Off Peak Rate Period - “he Off Peak Rate Period is all hours except Peak and
Holiday

(c) Holidays - On Holidays, C ff Peak Rates apply at all times, unless a lower rate would
normally apply.

(d) Calls which overlap rate pzriods will be charged according to the rates applicable to
the time recorded in each period.
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Section 4 - SERVICE OFFERINGS

4.1 Types of Services Offered

Carrier provides interexchange telecommunications services, including direct-dialed,
message telecommunications se-vices (MTS), 800 service, and calling card services.
TOTALIink of Kentucky, LLC provides switched, telephonic-quality voice and data
transmission services that enable Jsers to communicate on a real-time basis between points
within local calling areas in the State, as well as ancillary services that facilitate the use or
expand the capabilities of switch.:d communications services. Services may be performed
by resale of services provided by other telephone companies.
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Section 4 - SERVICE OFFERINGS (Cont’d)

4.2 Message Telecommunications Services “MTS”

4.2.1 Description of Service

Message Telecommunications S:rvices (“MTS”) consist of the furnishing of switched
message telephone service betwec n telephone stations located in the State. Such service is
available twenty-four (24) hours i1 day, seven (7) days a week. Customers will be charged
for calls based on the class of seivice, the time of day, and the duration of the call, as set
forth in 4.2.2, below.
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Section 4 - SERVICE OFFERINGS (Cont’d)

4.2  Message Telecommunications Setvices “MTS” (Cont’d)

4.2.2 Rates

(@

Per Minute Char zes

Residential calls are billed on an eighteen (18) second minimum, with
a six (6) szcond rounding of calls after the eighteen (18) second
minimum. Business calls are billed on an eighteen (18) second
minimum, with a six (6) second rounding of calls after the eighteen
(18) seconl mimimum. All calls are rounded to the next highest six
(6) second increment. The total charge of a call i1s carried to 3
decimal pliices, and rounded to the nearest cent. Calls for each line
are added together and carried out to 2 decimal places, and rounded
to the nearcst cent. Business customers may obtain discounted rates
for calls according to the term contract percentages set forth below.
The folloviing charges apply to all MTS calls completed by the
Company:
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Section 4 - SERVICE OFFERINGS (Cont’d)

42  Message Telecommunications Setvices “MTS” (Cont’d)

4.2.2 Rates (Cont’d.)

(a) Per Minute Charges (Cont’d.)

$0.11
$0.10

Residential
Business
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Section 4 - SERVICE OFFERINGS (Co «t’d)

4.2 Message Telecommunications Sejvices “MTS” (Cont’d)

4.2.2 Rates (Cont’d)

(b) Operator Service Surcharges

All operator assist :d calls are subject to operator surcharges. These charges
apply on a per call basis. Operator surcharges are the same for all Rate

Periods.

Charge
Person-to-Person Calls $4.50
Customer Dialed Calling Card Calls (Residential Only) $ 0.60
All Other Operator-Assisted $2.00
Station-to-Station Calls $1.60
Operator Dialing (0-) Surchirge $0.90
Station to domestic 3™ Party $2.20
Collect Calls $2.10

The Operator Dialing (0-) Surcharge applies, in addition to other applicable
surcharges, when the User requests that the operator dial the destination
telephone number

Operator Services B Usage Rates
Billed per full mirute increment
Peak $ .30  Off'Peak $ .20
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Section 4 - SERVICE OFFERINGS (Co:t’d)

4.2 Message Telecommunications Services “MTS” (Cont’d)

4.2.2 Rates (Cont’d)

(©) Directory Assistar ce Calls

Intrastate dire :tory assistance calls will be completed for MTS Users at
a total charge of $ .65 per call. No other rates or discounts set forth in
this section apply to such calls.

(d Verified and Non-Verified Account Codes for Business and Residential

Customers
Recurring Mcnthly Rate $5.00
Non-Recurring Charge $10.00
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Section 4 - SERVICE OFFERINGS (Cont’d)

43 Toll Free 8XX Service

43.1 Description of Service

Toll Free 8XX Services is an inbound-only service which allows callers located in
the United States to place toll-free calls to Customer by dialing an assigned telephone
number in the toll-free aza code. Calls are terminated to the Customer's local
exchange telephone service.
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Section 4 - SERVICE OFFERINGS (Cont’d)

43 Toll Free 8XX Service (Cont’d)

432 Rates

Residential calls are billec an 18 second minimum, with 6 second rounding of calls
after the 18 second minimm. Business calls are billed an 18 second minimum, with
6 second rounding of calls after the 18 second minimum. All calls are rounded to the
next highest 6 second incement. The total charge of a call is carried to 3 decimal
places, and rounded to th¢ nearest cent. Calls for each line are added together and
carried out to 2 decimal pl:ces, and rounded to the nearest cent. Business customers
may obtain discounted rat:s for calls according to the term contract percentages set
forth below. The followin:; charges apply to all Toll Free 8XX Services provided by

the Company:

Residential Servic:s

Usage Charge for 3XX Service

Commercial Servi:es Usage
Charge for 8XX S:rvice

Toll-free Blocking
Non-Recurring Rcuting Charge

Toll-free Director:’ Listing
Three Day Expedi-e Set Up Fee

Change or Cancel Fee

Usage Charges Non-recurring
Charge

$ 0.11 Per Minute

$ 0.10 Per Minute

$ 10.00

$35.00 Per Month  $25.00
$45.00

$ 30.00

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Issued:

Issued by:

Effective: JUL 09 2000
PURSUANT TO 807 KAR 5011,

Michael Angi - Pr:sident
TOTALINK OF K ENTUCKY, LLC
124 Grove Street, Suite 220
Franklin, MA 02038

SECTIGN G (1)
7\ 0>
B\/ f; if_iot"o.t’\i\) -:3‘-/{,9

SECRETARY OF THE COMMISSION



TOTALINK OF KENTUCKY, L.L.C. Kentucky P.S.C. Tariff No. 3
Original Page 69

Section 4 - SERVICE OFFERINGS (Cont’d)

4.4 Calling Card Service

4.4.1 Description of Service

Calling Card Service is i stmple, flat-rated, Toll-Free access calling card with
operator assistance. The ¢ irdholder dials a Toll-Free access number plus a ten-digit
authorization code and PIN follows the voice prompts to make a phone call or
activate card features.

4.42 Rates

Residential and Business calls are billed an 18 second minimum, with 6 second
rounding of calls after the 18 second minimum. All calls are rounded to the next
highest 6 second incremer!. The total charge of a call is carried to 3 decimal places,
and rounded to the neares: cent. Calls for each line are added together and carried
out to 2 decimal places, a *d rounded to the nearest cent. Business customers may
obtain discounted rates for calls according to the term contract percentages set forth
below. The following ch:rges apply to all Calling Card services provided by the
Company:
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4.4  Calling Card Service (Cont’d)
4.4.2 Rates (Cont’d)
Residential
Usage Rate $0.225/min.
Per Call Surcharg:
Operator dialed station to station $2.00
Directory Assistar.ce
Per Call Surcharge $0.75
Call Comrletion $1.25
IntraLATA Toll $0.225/min.
Business
Usage Rate
Month-to-mo 1th $0.225/min.

Business Con:ract Rates

1 Year "“erm Contract
2 Year “‘erm Contract
3 Year "“erm Contract

Per Call Surcharg;:

Operator dialcd station to station
Directory Assistar ce

Per Call Surcharge

Call Complet on
IntralLATA Toll

Discount Rate

$0.199/min.
$0.189/min.
$0.175/min.

$2.00

$0.75
$1.25
$0.225/min
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Section 4 - SERVICE OFFERINGS (Co 1t’d)

4.5 Customer Specific Contracts

The Company may provide any ol the services offered under this tanff, or combinations of
services, on a contractual basis to Customers who commit to use specific minimum volumes
of service, to use the service for ¢ specific term, or both. The terms and conditions of each
contract offering are subject to the agreement of both the Customer and the Company. Such
contract offerings will be made :.vailable to similarly situated Customers in substantially
similar circumstances. Rates in cther sections of this tariff do not apply to Customers who
agree to contract arrangements, with respect to services within the scope of the contract.
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Section 5 - PROMOTIONAL OFFERIN ;S

5.1 GENERAL

The Company may from time to time engage in special promotional offerings or offer
discounts based on volume or con ract terms. The promotion may offer services at a reduced
recurring and/or non-recurring rate or offer the services free under terms specified in the
promotion. Customers shall be given appropriate notice of any such offerings. Term
contract discounts will also be ma ie available to Customers. The Commission will promptly
notify the Commission in writing of all promotions before the offering begins.

52 CURRENT PROMOTIONS

The Company will offer promotional rates for MTS usage, Toll Free 8XX services, or
Calling Card services based upon term or volume discounts. Directory assistance services,
operator services, and internation: | calls are not included in computing, nor are they eligible
for discounts. Taxes and other st charges are applied after application of discounts. The
Company may offer promotional liscount plans to either residential or business customers.
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C Section 6 - MISCELLANEQUS CHARGES

6.1 Unpaid Penalty Charges

~ If any portion of the payment is received by the Company after the date due, or if any portion
of the payment is received by the Company in funds which are not immediately available,
then a late payment penalty shall be due to the Company. The late payment penalty shall be
the portion of the payment not received by the date due, multiplied by a late factor of 1.5%.
In accordance with 807 KAR 5:006, Section 8(3)(h), no additional penalty charges will be
assessed on unpaid penalty charges

6.2 Uncollectlble Check Charge

For any check returned to the Company due to insufficient funds, uncollected funds, or
closed account:

$ 15.00 per check returned.

O
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Section 6 - MISCELLANEQOUS CHAR:;ES (Cont’d)

6.3 Payphone Surcharge

Pursuant to FCC regulations, the Company compensates payphone owners where certain
calls originate at a payphone. A $0.35 per call charge is applicable to calls that originate
from any domestic payphone used to access the Company’s services. This charge is
applied in addition to standard tariffed usage charges and any applicable surcharges
associated with the Company’s szrvices, and is not eligible to receive discounts or
contribute to minimum usage rec uirements.
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Section 6 - MISCELLANEQUS CHAR'ES (Cont’d)

6.4 Special Arrangements Charges

A. Basis for Cost Computation

Rates and charges for spevial arrangements will be based on the costs incurred by the
Company and may includ : (1) nonrecurring type charges, (2) recurring type charges,
(3) termination liabilities or (4) a combination thereof.

B. Basis for Rates and Charyies

1. The costs referred o in subpart A. preceding may include one or more of the
following items tc the extent that they are applicable:

(a) Special costs of the facilities or services to be provided including
estimated :osts for the rearrangement of existing facilities, cost of
obtaining « ervices at wholesale, or cost of specially ordered network
elements. Special costs of newly installed facilities may also include
the cost of

(I) equipment and materials provided or used,
(II) engineering, labor, and supervision,

(IIl) transportation, and

(IV) night of way;

(b)  cost of ma ntenance;

(c) depreciatic a on the estimated cost installed of any facility provided,
based on the anticipated useful service life of the facility with an
appropriat:: allowance for the estimated net salvage;

(d) administra .ion, taxes, and uncollectible revenue on the basis of
reasonable average costs for these items.
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’ favpmant Dammary romTooa
soum: Numoer 0000020200123CC
woice Numper £00000000288347
1 Dawe May 01, 2000
jwment Due 8y 052172060
stal Amount Que $46.54
fccount Summary
alance as of 04/022000 $48.08
ayments Recetved $48.08
alanee as of-05/01/2000 $0.00
lew Charges
TOTALnk Lccal Telephone Services $21.69
TOTALnk Long Distance Services $0.00
~ “*ALink intgrnet Services - $0.00
o Alink TransoortPrivate Line Services $6.00
i ‘Alink Daig Newworking Services $0.00 .

YuovAlink Cabie Television Services
TOTALink Other Charges see page 4
Tatal Current Charges

Zurrent Balance Oue By 05/21/2000

$0.00
$45.54

$46.54
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Payment Coupon

Numbers you need to know

Account Number 000000000012300
Invoice Number 000000000285347
Billing Date 05/01/2000

D Address Changes
Check the sos and neie ahanges or
carractians on INe 0aCk ol tnre
form ar «sMall uy your aranges
at CUITOMERCAREDsigucom.aet.

Current Balance Due By 05/21/2000 $46.54
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N “58100° 00487 11.138647.7 SIGEX00T 25385 5.C200

11509G5w 220311 000000CCOO4 2300w 0

+88124630317

§24.85  (ustomer Service Inquiries

lmmm Payment Amount Enclose§§ :: :

T-834 P (2/07 F-d48

Special Notes andSérvices

Answers and Information

1-312-468-0350
377-SIGECOM

Qutside Evansville

¥ Datach the remittancs below and return with your payment

.
evessenacasan aseaseanven senavacns cesaveseereseninas 2%

Mailing Payment

To esiabiish Charge Card or
Automatic Bank Orait Payments

T check the tax at laft ang comglate the
Dack side of this paymment coupon.

Ta pay by Check or Maney Order (U.S. Dcilars only)
Write your Accaunt Numaer on your cnack
Make Checks payabie to and mail 23
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CALL TYPE CODES

/’" e |
Neghde Description ~ } Code Description
777 AlternaTel (Sprint] (101-XXXX) OLQ  Local DA via Operator

DLT  Local DA Calfling Card

ACB  Automatic Busy Redial (*66) LS Local DA Sent Paid

ARD  Automatic Calloack (769)

Ahjn £ DLR  Local DA 3rd Number Billed
‘ EVL;TI gZﬁl?mEev:ﬂét LCC  Locat QA Calling Card

CCT  Call Trace LOC tocal OA Coitect

Gy Cail verification v LOP  Local OA Person ta Person
CLC  Calling Carc LOS Local OA Semt Pzd
CLP . Cailing Card from Paypnone o LOT  Local OA 3rd Numoer Billed
101 Casual Call {101-XXXX giziec) 0CC LD QA Calling Card
000 Cirect Dizled (G +) : OPC LD 0A Callect

~a0 D% 3 Coeretdr . O°° Lo QA Person to Person
QAT DA Calling Cara | ‘ %;; o E: ienzNPa‘c .
DAS DA Sent Pawd LD rd Numbper Billed

CAR QA 3rg Number Bilie¢ 222 MCI worlaCom (101 “XXXX)

~ a [aed DAN  Nationai- Directory Assistance
83,‘3 32‘35 83',',‘:‘5 e 625 OAN Sgrvices, Inc. (101-XXXX)
CoP  DACC Person to Person ~ 80P Payphore Orig. inbound 8Cc/888
0SP  DACC Sent Paig 459 Te!ecom USA/MC! (101-XXXX)
CTP  DACC 3rd Number Bifled 3WC  Three Way Calling
285 Federal TransTel (101-XXXX) 556  U.S. Billing Inc. (107-XXXX)
882 Hold Billing Sves. (10%-XXXX) 738 ZaroPlus Dialing (101-XXXX)
800 Inbound 800/888/877 800 900 Service

Abbreviated Description:
3A Directory Assist
Qozrator ASSist
z‘“"’ LD Long Distance
DACC Direcrory Assist Call Comcletxon :
The Call Type Codes represent the lype of call that is listed as a charge on tne Local and Long Distance Line of Bus,ness
Summary and on the Call Detail portions of the bill. '
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Account Numper 00C0000CC012300
Billing Date  05/01/2000

Page 3
|

Current Charges Summary .
? | Services o S Type of-Charge - Amount]

roxaﬁﬁxaxmremmmneSWw&m}; jf,l_cuethomHanancs $18.18

S e U S Ora-tume Cx arg°s $0.00

CUszzs Onarges 33.52

. Agjustments $¢.30

. Taxes & Fess v $2.01

_ Total - $21.69

TOTALinik Lang Oistance Services : Current Month's Cnarges $2.00

o One-time Charges $3.00

Usage Charges S0.0¢

Adjustments $0.00

Taxes & Fees $0.00

Total $0.00

“téf_AUn_k Internet Services - Current Montn's Charges $Q.00

L P LT L : One-ume Charges $C.00

- S . Usage Charges so.ca

C EEETI - - Acjustments <3.0C

A ) < Taxes & Fees $0.00

; Tatal 30.00

Current Montn's Charges 5¢.00

One-time Charges $0.00

Usage Charges $0.00

Adjustments §3.00

Taxes & Fess $0.00

Total $0.00

TOTALink Data Nat Current Month's Charges 30.C0

One-time Charges $0.00

Usage Charges $0.00

Adjustments $0.C0

Taxes & Fees $0.0¢

Total $0.00

Current Month's Charges $22.50

One-time Charges $C.00

Usage Charges $0.00

Adjustments $0.0¢

Taxes & Fees §2.33

Total §24.85
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Account Number  000000000012300
Biiling Data  05/01/2C00

Page 4
Current Charges Summary
' ‘i—emces B - Type of Charge - ~_Amount| -
,TOTALm‘k Otﬁer Charges"-'i :-V . Current Mcntn's Cnarges $0.00
o R " One-iime Charges $3.0C
. Jsage Charges ©30.00
" Agjustments $Q.CC
- Taxes & Fees $0.00
: Total $0.00
“Grand Total of Current Charges $46.54
| Payments Recelved | |
fDate T - Description * B e ot T S e s oo Amount]
04;21/2000 Payment on Apnf 21 2000 . 48.08
Total Payments Received $48.08
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Billing Date  05/0 {000 5 &
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Service Delail
Line of Busingss Summary |
Account Number 000000000012300 Account Name: . PTO0TA
[Uocat Telephone o “Dateftin \ Rinoun! :
May 01, 2000 favorile Featuro 10% 05/01/00 - 05/31/00 16.16
_ Total : TTTTUSEA
]
! Total T o o m‘.ﬂ@=| )
.t .
812-428-2108 Apr 02, 2000 17:12:59 PM §12-437-3313 m<>zm<=.~m. N 1441 210 LG
§12-437-3313 Apr 09, 2000 13:26:35 PM_ 812-437-9223 EVANSVILLE, M 1:00 N ARD
B12:437-3303 Apr 29, 2000 22:17:48 PO 812-491-1242 EVANSVILLE, IN 1:00 . I ARD
| Total _ $352
, Total %000 -
. -E..a.m_ Excise Yo o 2z
Trlacom Relay Tax o g
Ob Tax 35 3
:, Fedoral Excise Tax Al "
Indiana Sales Tax 19 2
: Tederal Excise Tax A% m
a. Indiana Sales Tax B g
H Total ‘ $2.01 m
m . Grand Total of Gurrent Charges ) $21.69 =
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Service Delail
Line of Business Summary

Account Hama:
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invoice Number 000000008285347 uuun
Billing Uate  05F81/2000 5
i

C-page 6

Sirvice Daseriplion

s CBBASI0% May 01, 2000

Telal $0.00
Total %000
Total ) T
Federal §GT Cablo Fee 0
lindiana Sates Tax (R K]
Local Gabla Franchise Ve 1.18
 Tolal YE
Grand Total of Current Chasges $24.85
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