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Ms. Caroline Jones

Executive Director

Kentucky Public Service Commission
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Frankfort, Kentucky 40602
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Dear Ms. Jones:
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Facsimile: (770) 232-9208
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This letter is to notify the Commission that TotalTel, Inc. has changed its name to Covista,
Inc.. The name change was a business decision for marketing purposes. No change of control or

structural changes have occurred.

I have enclosed herewith three (3) copies of a revised tariff reflecting the company's new name,
Covista, Inc., along with a copy of the company's Amended Certificate of Authority.

I have also enclosed an extra copy of this letter to be date-stamped and returned to me in the

enclosed preaddressed, postage prepaid envelope.

me.

Attorney for Covista, Inc.
f/k/a TotalTel, Inc.
Enclosures ‘
cc: A JohnLeach, Jr. K

If you have any questions or require additional information, please do not hesitate to contact
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APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY

Pursuant to the provisions of KRS Chapter 271B, 273 or 274, the undersigned hereby applies for an amended
certificate of authority on behalf of the corporation named below and for that purpose submits the following
statements:

1. The corporationis (@) a business corporation (KRS 271B).
(3 a nonprofit corporation (KRS 273).
(") a professional service corporation (KRS 274).

2 TotalTel, Inc.

{Name of corporation or fictitious name adopted for use In Kentucky)

is a corporation organized and existing under the laws of the state or country of _NeW Jersey
10/24/97

and received authority to transact business in Kentucky on

3. The corporation’s name in the state or country of incorporation has been changed to
Covista, Inc.

The name of the corporation to be used in Kentucky is
Covista, Inc.

{if “real name” is unavailable for use)

4. The corporation’s period of duration has been changed to No change

5. The corporation's state or country of incorporation has been changed to_ N© change

6. A certificate of existence duly authenticated by the Secretary of State accompanies this application.

7. This appilication will be effective upon filing, unless a delayed effective date and/or time is specified:

(Delayed effective date and/or time)

J Thomas P. Gunning C.F.0.

Type or Print Name & Title

Date: July 14 ,¥X_ 2000

SSC-102 (2/98) (See attached page for instructions)




P.S.C. Ky. Adoption Notice No. 1

The undersigned Covista, Inc. of Little Falls, New Jersey hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed and posted by it, all tariffs
and supplements containing rates, rules and regulations for furnishing of Interexchange
Telecommunications Services within the Commonwealth of Kentucky, filed with the Public
Service Commission of Kentucky by TotalTel, Inc. of Little Falls, New Jersey and in effect on the
J_‘(/L; day of [ , 2000, the date on which the public service business of the said
TotalTel, Inc. was taken over by it.

This notice is issued on the li day of M 2000, in conformity with 807 KAR

5:011, Section 11, of the Regulations for the filing of Tariffs of Public Utilities with the Public

Covista, Inc. W
By: M ﬁ,

A. John Leadl, Jr.
President & CEO

Service Commission of Kentucky.

Authorized by K.P.S.C. Order No.




COVISTA, INC. ORIGINAL SHEET 1
PSC - KY - TARIFF NO. 1
TITLE SHEET

KENTUCKY TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
intrastate interexchange telecommunications provided by Covista,
Inc. ("Covista"), with principal offices at the Overlook at Great
Notch, 150 Clove Road, Bth Floor, Little Falls, New Jersey,
07424.’ This tariff applies for services furnished throughout the
Commonwealth of Kentucky. This tariff is on file with the
Commonwealth of Kentucky Public Service Commission, and copies
may be inspected, during normal business hours, at the company's

principal place of business.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 2
PSC - KY - TARIFF NO., 1

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS AND

BILLING AGENTS

1. Concurring Carriers - None

2. Connecting Carriers - None

3. Other Participating Carriers - None
4. Billing Agents - None

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 3
PSC - KXY - TARIFF NO. 1
CHECK SHEET

Sheets 1 through 25 inclusive of this tariff are effective
as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes
from the original tariff and are currently in effect as of the
date on the bottom of this sheet.

SHEET REVISION
1 Criginal
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

* New or Revised Sheet

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAIL SHEET 4
PSC - KY - TARIFF NO. 1
TABLE OF CONTENTS
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_ISSUED November 15, 2000 EFFECTIVE November 16, 2000

ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAIL SHEET 5
PSC - KY - TARIFF NO. 1
TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the sheet. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 11 and 12
would be sheet 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current sheet version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Because of various suspension
periods, deferrals, etc. the Commission follows in their tariff
approval process, the most current sheet number on file with the
Commission is not always the tariff sheet in effect. Consult the
Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

NN NN
el = ==

RN S
bbb

N = e
SRR LI eI e T}
=

LI.(1)
CIL(1). (1)
D. Check Sheets: When a tariff filing is made with the

Commission, an updated Check Sheet accompanies the tariff filing.

The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

i

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 6
PSC - KY - TARIFF NO. 1
SYMBOLS

The following are the only symbols used for the purposes
indicated below:

(C) to signify change in regulation
(D) to signify a deletion
(I) to signify a rate increase
(L) to signify material relocated in the tariff
(N) to signify a new rate or regulation
(R) to signify a rate reduction
(T) to signify a change in text, but no change in rate or
regulation
_ISSUED November 15, 2000 EFFECTIVE November 16, 2000

ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 7
PSC - KY - TARIFF NO. 1
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - Bn arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to
Covista's location or switching center.

Commission - Used throughout this tariff to mean the
Commonwealth of Kentucky Public Service Commission.

Common Carrier - A company or entity providing
telecommunications services to the public and subject to the
jurisdiction of the Commission.

Company =~ Used throughout this tariff to mean Covista,
Inc., a New Jersey corporation.

Customer - The person, firm, corporation or other legal
entity which orders the services of Covista and is responsible
for the payment of charges and is responsible for compliance with
the Company's tariff regulations.

Holiday ~ New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall billed at the
evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

Measured Charge - A charge assessed on a per minute basis in
calculating a portion of the long distance charges due for a
completed call.

Telecommunications - The transmission of voice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose
network facilities provides the technical capability and capacity
necessary for the transmission and reception of customer
telecommunications traffic.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 8
PSC - KY - TARIFF NO. 1
SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Covista

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by Covista for telecommunications
between points within the Commonwealth of Kentucky and
communications may originate and terminate in any area
within the Commonwealth of Kentucky. Resale services
are furnished subject to the availability of facilities
and subject to the terms and conditions of this tariff
in compliance with limitations set forth in the
Commission's rules. The Company service are provided
on a statewide basis and are not intended to be limited
geographically. The Company offers service to all
those who desire to purchase service from the Company
consistent with all of the provisions of this tariff.
Customers interested in the Company's services shall
file a service application with the Company which fully
identifies the Customer, the services requested and
other information regquested by the Company. The
Company may act as the Customer's agent for ordering
access connection facilities provided by other carriers
or entities when authorized by the Customer, to allow
connection of a Customer's location to a service
provided by the Company. The Customer shall be
responsible for all charges due for such service
arrangement. The Company does not own any switching,
transmission or other physical facilities in Kentucky.

2.1.1 Covista may, from time to time, offer various
enhanced services and information services
within the Commonwealth of Kentucky. Such
services will be provided pursuant to
contract and will not be governed by this
tariff. Covista will furnish the Commission
with a copy of such offering at least thirty
(30) days prior to such implementation.

’
«f

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO

‘



COVISTA, INC.

2.1.2

ORIGINAL SHEET 9

PSC - KY - TARIFF NO. 1
Covista may also, from time to time, offer
switching and transmission services to other
telecommunications providers for resale to
such companies' Customers. The rates for any
such services will be determined pursuant to
contract, to the extent authorized by the
Commission, and this tariff shall not apply
thereto.

The resale services of Covista are not part
of a joint undertaking with any other entity
providing telecommunications channels,
facilities, or services, but do involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

The rates and regqulations contained in this
tariff apply only to the resale services
furnished by Covista and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
Covista.

Service furnished by the Company may be
interconnected with services or facilities of
other authorized carriers and with private
systems, subject to the technical limitations
established by the carrier. Any special
interface equipment or facilities necessary
to achieve compatibility between the
facilities of the Company and other carriers
shall be provided at the Customer's expense.

Interconnection with the facilities or
services of other carriers shall be under the
applicable terms and conditions of the other
carrier's tariffs. The customer is
responsible for taking all necessary legal
steps for interconnecting customer-provided
terminal eguipment or communications systems
with the Company's facilities. The customer
shall secuire all licenses, permits, right-of-
way, and other arrangements necessary for

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 10
PSC - KY - TARIFF NO. 1
such interconnection.

2.1.7 The Company reserves the right to discontinue
furnishing service, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation, the
revision, alteration of repricing of the
underlying carrier's tariffed offerings; or
for customer non-payment of charges; or when
the customer use of a service becomes or is
in violation of the law or the provisions of
this tariff.

2.2 Use of Services

2.2.1 Covista's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services.

2.2.2 The use of Covista's services to make calls
which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of Covista's services without payment
for service or attempting to avoid payment
for service by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

2.2.4 Covista's services are available for use
twenty-four hours per day, seven days per

week.

2.2.5 Covista does not transmit messages, but the

services may be used for that purpose.

_1SSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO

—



COVISTA, INC.

2.2.6

2.3.1

ORIGINAIL. SHEET 11
PSC - KY - TARIFF NO. 1
Covista's services may be denied for
nonpayment of charges with notice pursuant to
Commission rules or for other violations of
this tariff.

2.3 Liability of Covista

The Company shall not be liable for claim or
loss, expense or damage for any interruption,
delay, error, omission, or defect in any
service, facility or transmission provided
under this tariff, if caused by the
Underlying Carrier, an act of God, fire, war,
civil disturbance, act of government, or due
to any other causes beyond it control.

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any c¢laim or loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

The Company's liability, due to any failure
of transmission shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call, including
any applicable surcharges.

Covista shall not be liable for and shall be
indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persomn's, and for any loss, damage,
defacement or destruction of the premises of

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC.

2.4.1

ORIGINAL SHEET 12

PSC - KY - TARIFF NO. 1
any customer or any other entity or any other
property whether owned or controlled by the
Customer or others, caused or claimed to have
been caused, directly or indirectly, by any
act or omission of the Customer, or others or
by any installation, operation, failure to
operate, maintenance, removal, presence,
condition, location or use of facilities or
equipment provided by Covista which is not
the direct result of Covista's negligence.

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service, except as
specified in Section 2.3.4 herein.

2.4 Responsibilities of the Customer

The Customer is responsible for payment of
all of the charges and for compliance with
the regulations set forth in this tariff.

The Customer is responsible for placing any
necessary orders and complying with tariff
regulations.

The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Covista on
behalf of the Customer.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC.

2.

_ISSUED November 15, 2000

4.

ORIGINAL SHEET 13
PSC - KY - TARIFF NO. 1
If required for the provision of Covista's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to Covista.

The customer is responsible for arranging
access to its premises at times mutually
agreeable to Covista when required for
Covista personnel to install, repair,
maintain, program, inspect or remove
equipment associated with the provision of
Covista's services.

The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
Covista's equipment to be maintained within
the range normally provided for the operation
of microcomputers.

The Customer shall ensure that the equipment
and/or system is properly interfaced with
Covista's facilities or services, that the
signals emitted into Covista's network are of
the proper mode, bandwidth, power and signal
level for the intended use of the Customer
and in compliance with criteria set forth in
this tariff, and that the signals do not
damage equipment, injure personnel, or
degrade service to other Customers. If the
Customer fails to maintain the equipment
and/or the system properly, with resulting
imminent harm to Covista equipment, personnel
or the quality of service to other Customers,
Covista may, upon written notice, require the
use of protective equipment at the Customer's
expense. If this fails to produce
satisfactory quality and safety, Covista may,
upon written notice, terminate the Customer's
service.

EFFECTIVE November 16, 2000

ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 14
PSC - KY - TARIFF NO. 1
2.4.8 The Customer must pay Covista for replacement

or repair of damage to the equipment or
facilities of Covista caused by negligence or
willful act of the Customers or others, by
improper use of the services, or by use of
equipment provided by Customer or others.

2.4.9 The Customer must pay for the loss through
theft of any Covista equipment installed at
Customer's premises.

2.4.10 If Covista installs equipment at Customer's
premises, the Customer shall be responsible
for payment of an installation charge as
stated in this tariff.

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, the Company may,
‘upon five (5) working days' (defined as any
day on which the company's business office is
open and the U.S. Mail is delivered) written
notice to the Customer, Covista may
immediately discontinue services to a
Customer or may withhold the provision of
ordered or contracted services:

2.5.1.A For non-payment of any regulated
sum due Covista for more than
twenty-five (25) days after
rendering of the bill for the
amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
Covista's services, or

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO

—



COVISTA, INC. ORIGINAL SHEET 15
PSC - KY - TARIFF NO. 1
2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting Covista from furnishing
its services.

2.5.2 The Customer may terminate service upon
thirty (30) days written notice for long term
agreements and at any time for the Company's
standard month to month contract. Customer
will be liable for all usage on any of the
Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

2.5.3 Without incurring liability, Covista may,
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customer's and Covista's
equipment and facilities and may continue
such interruption until any items of
noncompliance or improper equipment operation
so identified are rectified.

2.5.4 Service may be discontinued by Covista with
24 hour notice to the Customer pursuant to
Commission rules, by blocking traffic to
certain countries, cities or NXX exchanges,
or by blocking calls using certain Customer
authorization codes, when Covista deems it
necessary to take such action to prevent
unlawful use of its service. Covista will
restore service as soon as 1t can be provided
without undue risk, and will, upon request by
the Customer affected, assign a new
authorization code to replace the one that
has been “‘deactivated.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO

_



COVISTA, INC.

ORIGINAL SHEET 16
PSC - KY - TARIFF NO. 1

2.6 Credit Allowance

2.6.1

Credit allowance for the interruption of
service which is not due to the Company's
testing or adjusting, negligence of the
Customer, or to the failure of channels or
equipment provided by the Customer, are
subject to the general liability provisions
set forth in 2.3 herein. It shall be the
obligation of the Customer to notify the
Company immediately of any interruption in
service for which a credit allowance is
desired. Before giving such notice, the
Customer shall ascertain that the trouble is
not being caused by any action or omission by
the Customer within his control, or is not in
wiring or equipment, if any, furnished by the
Customer and connected to the Company's
facilities.

No credit is allowed in the event that
service must be interrupted in order to
provide routine service quality or related
investigations.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company or in the event that the Company
is entitled to a credit for the failure of
the facilities of the Company's Underlying
Carrier used to furnish service.

Credit for interruption shall commence after
the Customer notifies the Company of the
interruption or when the Company becomes
aware thereof, and ceases when service has
been restored.

For purposes of credit computation, every
month shall be considered to have 720 hours.

No credit shall be allowed for an
interruption of a continuous duration of less
than two hours.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO

—



COVISTA, INC. ORIGINAL SHEET 17
PSC - KY - TARIFF NO. 1
2.6.7 The Customer shall be credited for an

interruption of two hours or more at the rate
of 1/720th of the monthly charge for the
facilities affected for each hour or major
fraction thereof that the interruption
continues.

Credit Formula:

Credit = A x B

20

"A" - outage time in hours
"B" - monthly charge for affected activity

2.7 Restoration of Service

The use and restoration of service shall be
administered by the Underlying Carrier in accordance
with the priority system specified in part 64, Subpart
D of the FCC Rules and Regulations.

2.8 Deposits

The Company does not require a deposit as a requirement
to begin service, but reserves the right to require a
deposit not to exceed two (2) months's estimated usage,
or if known, two (2) month's historical charges for
service based upon the average usage for the prior 12
months, whenever the financial circumstances of the
Customer so warrant. The Company shall issue a receipt
for any required deposit and the deposit shall accrue
interest pursuant to Commission rules and regulations.

The Company may refund any deposits after one year of
consistent timely payments by the Customer. The full
amount of the deposit shall be applied to any charges
unpaid after twenty-five (25) days from the invoice
date.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAI SHEET 18
PSC - KY - TARIFF NO. 1
2.9 Advance Payments

The Company does not require advance payments as a
requirement to begin service, but reserves the right to
require an advance payment not to exceed two (2)
months's estimated charges, whenever the financial
circumstances of the Customer so warrant. Any such
required advance payment will be applied against the
next month's charges, and if necessary in the sole
discretion of the Company, a new advance payment will
be collected for the following month.

2.10 Collection Costs

The Customers shall be liable to the Company for all
costs of collection.

2.11 Taxes

All federal, state and local taxes (e.g., excise tax,
gross receipts tax, sales tax, municipal utilities tax)
are billed as separate line items and are not included
in the quoted rates.

2.12 pPayment and Billing

Service is provided and billed on a monthly (30 day)
basis. Usage charges are billed in arrears, and
recurring fixed charges, if any, are billed monthly in
advance. Bills are payable and due upon receipt. The
minimum service period is thirty (30) days.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 19
PSC - KY - TARIFEF NO. 1
2.13 Late Charge

A late fee of 1.5% monthly will be charged on any
balances due for more than twenty-five (25) days.

2.14 Returned Check Charge

A fee of twenty dollars ($20.00) will be charged
whenever a check or draft presented for payment for
service is not accepted by the institution on which it
is written.

2.15 Reconnection Charge

A reconnection fee of twenty-five dollars ($25.00) per
occurrence will be charged when service is
reestablished for Customers which have been
disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will
be due in full prior to reconnection of service.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO




COVISTA, INC.

ORIGINAL SHEET 20
PSC - KY - TARIFF NO. 1

SECTION 3 - DESCRIPTION QOF SERVICE

3.1 Computation of Charges

3.1.1

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be a variable measured charge
dependent on the duration and time of day of
the call, i.e. a statewide flat rate per
minute charge. The variable measured charge
is specified as a rate per minute which is
applied to each minute. All calls are
measured in six second increments, with a
thirty second minimum per call. All partial
increments are rounded up to the next whole
increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
assoclated with the exchange (the area code
and three digit central office code)
associlated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be applied per industry
standards.

Timing of each call begins as specified below
in Section 3.1.4, and ends when the calling
party hangs up, where answer supervision is
available.

?

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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3.1.4 Timing begins when the called station is

answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Covista will
not bill for uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

Customer ingquires or complaints regarding service or
billings may be made in writing or by telephone to the
Company at:

150 Clove Road, 8th Floor
Little Falls, NJ 07424
(973) 812-1100

(800) 805-1000

Any objection to billed charges should be reported
promptly to Covista. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Where overbilling occurs, due to either
customer or Company error, no liability exists which
will require the Company to pay any interest, dividend
or other compensation on the amount overbilled.

If notice of a dispute as to charges is not received in
writing by the Company, within thirty (30) days after
an invoice is rendered, such invoice shall be deemed to
correct and binding upon the customer. Accounts not
paid within twenty-five (25) days from the rendering of
an invoice will be considered delinquent.

If a Customer accumulates more than One Hundred Dollars
($100.00) of undisputed delinquent Covista 800 Service
charges, the Covista Resp. Org. reserves the right not
to honor that Customer's request for a Resp. Qrg.
change until such undisputed charges are paid in full.

3.3 Billing Entity Conditions

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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When billing functions on behalf of Covista or its
intermediary are performed by Kentucky local exchange
telephone companies, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. Covista's name and toll-
free telephone number will appear on the Customer's
bill.

3.4 Service Offerings
3.4.1 1+ Dialing

The Customer utilizes "1+" dialing, or
"10XXX" dialing followed by "1 + ten digits"
for interLATA calls, or dials "10XXX"
followed by "1 + 7 digits" or "1 + 10 digits"
for intralATA calls.

3.4.2 Travel Cards.

The Customer utilizes an 11 digit "800"
access number established by Covista to
access a terminal. Upon receiving a second
dialtone, the Customer uses push button
dialing to enter an identification code
assigned by the Company, followed by the ten
digit number of the called party.

3.4.3 800 Service (Toll free).

This service is a direct access, incoming
only, usage sensitive WATS offering requiring
a dedicated access line for use. This is a
service whereby a Customer can be billed at
reduced rates for calls to his premises.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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3.4.4 WATS Service.

This service is a direct access mileage,
usage sensitive WATS offering requiring a
dedicated access line for the Customer to use
this service. This is an outbound service
only; no incoming calls will terminate over
the dedicated lines used for this service.

3.4.5 Local Calls and Directory Assistance.

Local calls will not be accepted or
completed. Covista does not provide local
directory assistance. Access to long
distance directory assistance 1is obtained by
dialing 1 + 555-1212 for listings within the
originating area code and 1 + (area code) +
555-1212 for other listings. A flat charge
of $0.60 applies for each connected call to
directory assistance.

3.4.6 Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids and shall
not be included in this tariff. Service
offered under this provision will be provided
to Customers pursuant to contract. Unless
otherwise specified, the regulations for such
arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory
basis.

3.4.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to the
Company, but are completed through the local

network.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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SECTION 4 - RATES

4.1 Rates
Rates shown are applicable to intrastate long distance
calling between all points within the Commonwealth of

Kentucky.

4.1 1 + Dialing

Covista will charge a flat rate per minute of $.109
with no time of day discounts and without regard to
mileage.

4.2 Travel Cards
Covista will charge a flat rate per minute of $.25 with
no time of day discounts and without regard to mileage.
A per call charge of $.35 will apply for calls
originated from a pay phone.

4.3 800 Service

$ .114 per minute (No time-of-day discounts apply)
A monthly service charge of $20 will apply per number.

4.4 WATS Service
$ .20 per minute (No time-of-day discounts apply)

4.5 Returned Check Charge
$20.00

4.6 Reconnection Charge

$25.00 per occurrence

4.7 Directory Assistance
$.65 per call

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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4.8 Bill Format

All invoices will set forth the following information
on the first page: Customer name, customer number,
invoice number, invoice date, toll-free customer
assistance number, address, and an account summary of
the call detail information on subsequent pages.

All completed calls will be detailed and include the
following information: Date of call, time of call,
time rate (day, evening, night), destination (city and
state), destination number, number of minutes {(in 10
second increments), and cost of each call.

The Company also offers other information such as
account codes and summaries, and call breakdown summary
based on area code or time of day.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, Jr., President & CEO
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P.S.C. Ky. Adoption Notice No. 1

ADOPTION NOTICE

The undersigned TotalTel, Inc. of Little Falls, New Jersey hereby adopts, ratifies,
and makes its own, in ever respect as if the same had been originally filed and posted by i,
all tariffs and supplements containing :‘ates, rules and regulations for furnishing of
Interexchange Telecommunications Services within the Commonwealth of Kentucky, filed

with the Public Service Commission of Kentucky by TotalTel USA Communications, Inc.

of Little Falls, NJ, and in effect on thz 19th day of December, 1997, the date on which the

public service business of the said ToialTel USA Communications, Inc. was taken over by

it.
This notice is issued on the 19th day of December, 1997, in conformity with 807
KAR 5:011, Section 11, of the Regulations for the filing of Tariffs of Public Utilities with

the Public Service Commission of Kentucky.

TotalTel, Inc.
By: /

i Thomas Gunning, CFO

Authorized by K.P.S.C. Order No. _.

PUBLIC SERVICE COMMISSIO!
OF KENTUCKY "
EFFECTIVE

DEC 23 1997

(1)
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TITLE SHEET

KENTUCKY TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
intrastate interexchange télecommunications p;ovided by TotalTel
USA Communications, Inc. ("TotalTel"), with principal offices at
the Overlook at Great Notch, 150 Clove Road, 8th Floor, Little
Falls, New Jersey, 07424. This tariff applies for services
furnished throughout the Commonwealth of Kentucky. This tariff
is on file with the Commonstrealth of Kentucky Public Service
Commission, and copies may be inspected, during normal business

hours, at the company's pri.incipal place of business.

PUBLIC SERVICE Commiss;
OF KENTICKY
EFFECTIVE

DEC 23 1997

imen “Q‘-*il"\i\j

ISSUED December 22, 1997 - EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldman, President
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CONCURRING, CONNECTING OR
OTHER PART!ICIPATING CARRIERS AND

BILLING AGENTS

1. Concurring Carriers - None

2. Connecting Carriers - None

ORIGINAL SHEET 2
- TARIFF NO. 1

3. Other Participating Carriers - None
4. Billing Agents - None
PUBLIC SERVI:
OF K
BFf
ISSUED December 22, 1997 EFFECTIVE December 23, 1997

ISSUED BY Warren H. Feldman, President
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CHECK SHEET

Sheets 1 through 25 irclusive of this tariff are effective
as of the date shown at ths bottom of the respective sheet (s) .
Original and revised sheet: as named below comprise all changes
from the original tariff a-d are currently in effect as of the
date on the bottom of this sheet.

SHEET RIVISION
1 original
2 Original
3 Jriginal
4 Jriginal
5 Jriginal
6 Jriginal
7 Jriginal
8 Jriginal
9 Jriginal

10 Jriginal

11 driginal

12 Original

13 Original

14 Original

15 Jriginal

16 driginal

17 driginal

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

* New or Revised Sheet

PUBLIC SERVICE CoMMissSioN
OF KENTUCKY
EFFECTIVE

DEC 23 1997

ISSUED December 22, 1997

EFFECTIVE December 23, 1997

ISSUED BY Warren H. Feldman, President
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TARIFF FORMAT
A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the sheet. Sheets are numbered sequentially.
However, new sheets are oc:rasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 11 and 12
would be sheet 11.1.

B. Sheet Revision Nunbers: Revision numbers also appear in
the upper right corner of sach sheet where applicable. These
numbers are used to indica:e the most current sheet version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Because of various suspension
periods, deferrals, etc. tie Commission follows in their tariff
approval process, the most current sheet number on file with the
Commission is not always tiae tariff sheet in effect. Consult the
Check Sheet for the sheets currently in effect.

C. Paragraph Numberiung Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

PUBLIC SERVICE COMMISSION

2- OF KENTUCKY
2.1 EFFECTIVE
2.1.1

2.1.1.A

2.1.1.A.1 DEC 23 1997
2.1.1.4a.1. (a)

2.1.1.A.1.(a).I

2.1.1.A.1.(a).I. (i)

2.1.1.A.1.(a).I.(i).(1)

S oy
D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the cur:cent Revision Number. When new sheets

are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will Dbe no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldman, President
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The following are the only symbols used for the purposes
indicated below:

(C) to signify
(D) to signify
(I) to signify
(L) to signify
(N) to signify
(R) to signify
(T) to signify

regulation

chang: in regulation
a del=tion
a rats increase

material relocated in the tariff

a new rate or regulatiomn
a rat: reduction

a chaage in text, but no change in rate or

PUBLIC SERVICE CCMMISSIOr
OF KERTUCy oo
EFFECTIVE

DEC 23 1997

IO

ISSUED December 22,

1997

EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldman, President
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to
TotalTel's location or swil:ching center.

Commission - Used throughout this tariff to mean the
Commonwealth of Kentucky Fublic Service Commission.

Common Carrier - A ccmpany or entity providing
telecommunications services to the public and subject to the
jurisdiction of the Commis:izion.

Company - Used throughout this tariff to mean TotalTel,
Inc., a New Jersey corpora:ion.

Customer - The persor, firm, corporation or other legal
entity which orders the services of TotalTel and is responsible
for the payment of charges and is responsible for compliance with
the Company's tariff regulations.

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Chris:mas Day. Holidays shall billed at the
evening rate from 8 a.m. t> 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

Measured Charge - A caarge assessed on a per minute basis in
calculating a portion of tae long distance charges due for a

completed call.

Telecommunications - The transmission of wvoice
communications or, subject to the transmission capabilities of
the services, the transmi:ssion of data, facsimile, signaling,
metering, or other similar commundications.

Underlying Carrier - The telecommunications carrier whose
network facilities provides the technical capability and capacity
necessary for the transmisision and reception of customer

telecommunications traffic.

PUBLIC SERVICE COMMISSION
OF KENTUCKY |

EFFECTIVE

DEC 23 1997

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
UG 07 KAR 5511,
(1)

[
i

ISSUED BY Warren H. Feldman, President urtou
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SECTION 2 - RULES AND REGULATIONS

Undertaking of TctalTel

This tariff contcéins the regulations and rates
applicable to in:rastate resale telecommunications
services provided by TotalTel for telecommunications
between points within the Commonwealth of Kentucky and
communications m:y originate and terminate in any area
within the Commorwealth of Kentucky. Resale services
are furnished suliject to the availability of facilities
and subject to tiie terms and conditions of this tariff
in compliance wi:h limitations set forth in the
Commission's rulus. The Company service are provided
on a statewide bisis and are not intended to be limited
geographically. The Company offers service to all
those who desire to purchase service from the Company
consistent with :11 of the provisions of this tariff.
Customers intere:ted in the Company's services shall
file a service ajplication with the Company which fully
identifies the C.stomer, the services requested and
other informatio’ requested by the Company. The
Company may act :s the Customer's agent for ordering
access connectio' facilities provided by other carriers
or entities when authorized by the Customer, to allow
connection of a ustomer's location to a service
provided by the Iompany. The Customer shall be
responsible for :11l charges due for such service
arrangement. Th: Company does not own any switching,
transmission or »ther physical facilities in Kentucky.

2.1.1 TotalT:l may, from time to time, offer
various enhanced services and information
servic:s within the Commonwealth of Kentucky.
Such sarvices. will be provided pursuant to

LIC SERVICE COMMISSION contra:t and will not be governed by this

OF K LuKY
EFFECTIVE

tariff. TotalTel will furnish the Commission
with a copy of such offering at least thirty
(30) days prior to such implementation.

DEC 23 1997

07 K

drxAREﬁ?L

ISSUED December 22, 1997

EFFECTIVE December 23, 1997

ISSUED BY Warren H. Feldman, President
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PUBLIC SERVICE COMMIESION
OF KENTUCKY
EFFECTNE  2.1.6

DEC 23 9%

ORIGINAL SHEET 9
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TotalT:1 may also, from time to time, offer
switching and transmission services to other
telecomunications providers for resale to
such companies' Customers. The rates for any
such sarvices will be determined pursuant to
contract, to the extent authorized by the
Commission, and this tariff shall not apply
thereto.

The resale services of TotalTel are not part
of a joint undertaking with any other entity
providing telecommunications channels,
facilit:ies, or services, but do involve the
resale of the Message Toll Services (MTS) and
Wide A:irea Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

The ra:es and regulations contained in this
tariff apply only to the resale services
furnished by TotalTel and do not apply,
unless otherwise specified, to the lines,
facili:ies, or services provided by a local
excharge telephone company or other common
carriers for use in accessing the services of
TotalT=1.

Servicz furnished by the Company may be
interc onnected with services or facilities of
other authorized carriers and with private
systems, subject to the technical limitations
established by the carrier. Any special
interface equipment or facilities necessary
to acl.ieve compatibility between the
facilities of. the Company and other carriers
shall be provided at the Customer's expense.

Interconnection with the facilities or
services of other carriers shall be under the
applicable terms and conditions of the other
carrier's tariffs. The customer is
responsible for taking all necessary legal
steps for interconnecting customer-provided
terminal equipment or communications systems
with the Company's facilities. The customer

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldman, President
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shall secure all licenses, permits, right-of-
way, and other arrangements necessary for
such interconnection.

The Corpany reserves the right to discontinue
furnishing service, or limit the use of
service necessitated by conditions beyond its
contro.., including, without limitation, the
revisicn, alteration of repricing of the
underlving carrier's tariffed offerings; or
for customer non-payment of charges; or when
the customer use of a service becomes or is
in vio.ation of the law or the provisions of
this tariff.

2.2 Use of Services

2.2.1

2.2.4

PURLIC SERVICE COMMISSION

AN AT

OF KENTUCKY

EFFECTIVE

DEC 23 1997

TotalTel's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
teleconmunications facilities utilized in the
provision of services.

The use of TotalTel's services to make calls
which might reasonably be expected to
fright:n, abuse, torment, or harass another
or in :uch a way as to unreasonably interfere
with u:ze by others is prohibited.

The us:» of TotalTel's services without
paymen: for service or attempting to avoid
paymen: for service by fraudulent means or
device:, schemes, false or invalid numbers,
or false calling or credit cards is
prohibited. -

TotalT=»l's services are available for use
twenty-four hours per day, seven days per
week.

TotalT:1 does not transmit messages, but the
gervicass may be used for that purpose.

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldman, President
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2.2.6 TotalTel's services may be denied for
nonpayuwent of charges with notice pursuant to
Commisi:ion rules or for other violations of
this teriff.

2.3 Liability of Tote¢lTel

2.3.1 The Company shall not be liable for claim or
loss, :xpense or damage for any interruption,
delay, error, omission, or defect in any
servic:, facility or transmission provided
under :his tariff, if caused by the
Underl, ing Carrier, an act of God, fire, war,
civil :listurbance, act of government, or due
to any other causes beyond it control.

2.3.2 The Coupany shall not be liable for, and
shall oe fully indemnified and held harmless
by the Customer against any claim or loss,
expens:, or damage for defamation, libel,
slande:, invasion, infringement of copyright
or pat:nt, unauthorized use of any trademark,
trade :1ame or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

2.3.3 No ageunt or employee of any other carrier or
entity shall be deemed to be an agent or
employze of the Company.

2.3.4 The Conpany's liability, due to any failure
of transmission shall not exceed an amount
equal :0 the charges provided for under this

PURLIC SERVICE CCMMISSION tariff for the long distance call, including
OF KENTUCKY any applicable surcharges.
EFFECTWE
2.3.5 TotalTel shall not be liable for and shall be
DEC 23 1997 indemnified and saved harmless by any

Custorer or by any other entity from any and
all lcss, claims, demands, suits, or other
actior or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
persoral injury to, or death of, any person

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldmana, President
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or per:ons, and for any loss, damage,
defacement or destruction of the premises of
any cu:stomer or any other entity or any other
proper:y whether owned or controlled by the
Custom:r or others, caused or claimed to have
been c:used, directly or indirectly, by any
act or omission of the Customer, or others or
by any installation, operation, failure to
operat.:, maintenance, removal, presence,
condition, location or use of facilities or
equipmant provided by TotalTel which is not
the direct result of TotalTel's negligence.

The Conpany shall not be liable for any
indire:t, special, incidental, or
conseq.lential damages under this tariff
including, but not limited to, loss of
revenu: or profits, for any reason
whatsosver, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defacts in transmission occurring during
the couarse of furnishing service, except as
specif:.ed in Section 2.3.4 herein.

Respongibilities of the Customer

2.4

HH A
oSN

.1

The Customer is responsible for payment of
all of the charges and for compliance with
the reyulations set forth in this tariff.

The Customer is responsible for placing any
necessary orders and complying with tariff
regulai:ions.

The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
reques:s and which are ordered by TotalTel on
behalf of the Customer.

1997 EFFECTIVE December 23, 1997
Feldman, President
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If reqg.uired for the provision of TotalTel's
servicas, the Customer must provide any
equipmsnt space, supporting structure,
conduit and electrical power without charge
to TotalTel.

The customer is responsible for arranging
access to its premises at times mutually
agreeable to TotalTel when required for
TotalTzl personnel to install, repair,
mainta.n, program, inspect or remove
equipment associated with the provision of
TotalTel's services.

The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
TotalTel's equipment to be maintained within
the range normally provided for the operation
of mic:rocomputers.

The Customer shall ensure that the equipment
and/or system is properly interfaced with
TotalTel's facilities or services, that the
signali: emitted into TotalTel's network are
of the proper mode, bandwidth, power and
signal level for the intended use of the
Custoner and in compliance with criteria set
forth in this tariff, and that the signals do
not damage equipment, injure personnel, Or
degracz service to other Customers. If the
Custon.2r fails to maintain the equipment
and/or the system properly, with resulting
immineat harm to TotalTel equipment,
persor.ael or the quality of service to other
Custoni2rs, TotalTel may, upon written notice,
requirzs the use of protective equipment at
the Customer's expense. If this fails to
produces satisfactory quality and safety,
TotalTel may, upon written notice, terminate
the Cistomer's service.

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldman, President
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The Customer must pay TotalTel for
replacement or repair of damage to the
equipment or facilities of TotalTel caused by
negligence or willful act of the Customers or
others, by improper use of the services, or
by use of equipment provided by Customer or
others

The Customer must pay for the loss through
theft ¢f any TotalTel equlpment installed at
Customer's premises.

If TotalTel installs equipment at Customer's
premises, the Customer shall be responsible
for pavment of an installation charge as
stated in this tariff.

2.5 Cancellation or Interruption of Services

2.5.1

e et raty]
JINN “-JHI

Without incurring liability, the Company may,
upon f.ve (5) working days' (defined as any
day on which the company's business office is
open and the U.S. Mail is delivered) written
notice to the Customer, TotalTel may
immedi:tely discontinue services to a
Custom:r or may withhold the provision of
ordere:. or contracted services:

2.5.1.1 For non-payment of any regulated
sum due TotalTel for more than
twenty-five (25) days after
rendering of the bill for the
amount due,

2.5.1.% For. violation of any of the
provisions of this tariff,

2.5.1.°2 For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
TotalTel's services, Or

ISSUED December 22,

1997 EFFECTIVE December 23, 1997

ISSUED BY Warren H. Feldman, President
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2.5.1.L By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting TotalTel from

furnishing its services.

The Customer may terminate service upon
thirty (30) days written notice for long term
agreem:nts and at any time for the Company's
standa::d month to month contract. Customer
will be liable for all usage on any of the
Compan'/'s service offerings until the
Customer actually leaves the service.
Custom:rs will continue to have Company usage
until he Customer notifies its local
exchance carrier and changes its long
distan:e carrier. Until the Customer so
notifiss its local exchange carrier, it shall
contin.e to generate and be responsible for
long distance usage.

Withou: incurring liability, TotalTel may,
interr.pt the provision of services at any
time i1 order to perform tests and
inspec:ions to assure compliance with tariff
regula:ions and the proper installation and
operation of Customer's and TotalTel's
equipmant and facilities and may continue
such iaterruption until any items of
noncompliance or improper equipment operation
so identified are rectified.

Servics may be discontinued by TotalTel with
24 houlrr notice to the Customer pursuant to
Commission rules, by blocking traffic to
certain countries, cities or NXX exchanges,
or by blocking calls using certain Customer
author:.zation codes, when TotalTel deems it
necessary to take such action to prevent
unlawful use of its service. TotalTel will
restore service as soon as it can be provided
withoui: undue risk, and will, upon request by
the Customer affected, assign a new
authorization code to replace the one that
has been deactivated.

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldma:a, President
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2.6 Credit Allowance

2.6.1

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE 2:6.5
DEC 23 1997 2.s6.6

PURSUANT 70 807 KAR 5011,
v (1)

Credit allowance for the interruption of
service which is not due to the Company's
testinc or adjusting, negligence of the
Custom:r, or to the failure of channels or
equipm:nt provided by the Customer, are
subjec: to the general liability provisions
set fo:th in 2.3 herein. It shall be the
obliga:ion of the Customer to notify the
Compan, immediately of any interruption in
servic: for which a credit allowance is
desirei.. Before giving such notice, the
Custom:r shall ascertain that the trouble is
not being caused by any action or omission by
the Cu:stomer within his control, or is not in
wiring or equipment, if any, furnished by the
Custom::r and connected to the Company's
facili:ies.

No cre:lit is allowed in the event that
servic:s must be interrupted in order to
provid: routine service quality or related
investigations.

Credit for failure of service shall be
allowe:d only when such failure is caused by
or occ.urs due to causes within the control of
the Copany or in the event that the Company
ig ent:.tled to a credit for the failure of
the facilities of the Company's Underlying
Carrielr used to furnish service.

Credit for interruption shall commence after
the Customer notifies the Company of the
interruption or when the Company becomes
aware ithereof, and ceases when service has
been restored.

For purposes of credit computation, every
month 3hall be considered to have 720 hours.

No credit shall be allowed for an
interription of a continuous duration of less

than two hours.

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldman, President
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2.6.7 The Cu:tomer shall be credited for an
interr.ption of two hours or more at the rate
of 1/7:0th of the monthly charge for the
facili:ies affected for each hour or major
fraction thereof that the interruption
contin.es.

Credit Formula:

Credit = A X B
720

"A" - sutage time in hours
nB" - onthly charge for affected activity

Restoration of Service

The use and restoration of service shall be
administered by the Underlying Carrier in accordance
with the priority system specified in part 64, Subpart
D of the FCC Rulazs and Regulations.

Deposits

The Company does not require a deposit as a requirement
to begin service. but reserves the right to require a
deposit not to exceed two (2) months's estimated usage,
or if known, twc (2) month's historical charges for
service based upon the average usage for the prior 12
months, whenever the financial circumstances of the
Customer so warrant. The Company shall issue a receipt
for any required deposit and the deposit shall accrue
interest pursuar: to Commission rules and regulations.
The Company may ~<cefund any deposits after one year of
consistent timely payments by the Customer. The full
amount of the deposit shall be applied to any charges
unpaid after tweaty-five (25) days from the invoice
date.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

DEC 23 1997

PURSUANT TO 807 KAR 5011
oz 3
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ISSUED December 22, 1997 EFFECTIVE December 23,

1897

ISSUED BY Warren H. Feldman, President
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Advance Payments

The Company does not require advance payments as a
requirement to kz2gin service, but reserves the right to
require an advar -e payment not to exceed two (2)
months's estimat=d charges, whenever the financial
circumstances of the Customer so warrant. Any such
required advance payment will be applied against the
next month's cherges, and if necessary in the sole
discretion of tl.= Company, a new advance payment will
be collected for the following month.

Collection Costsa

The Customers st.all be liable to the Company for all
costs of collection.

Taxes

All federal, state and local taxes (e.g., excise tax,
gross receipts tax, sales tax, municipal utilities tax)
are billed as separate line items and are not included
in the quoted rates.

Payment and Billing

Service is prov:ded and billed on a monthly (30 day)
basis. Usage charges are billed in arrears, and
recurring fixed charges, if any, are billed monthly in
advance. Bills are payable and due upon receipt. The
minimum service period is thirty (30) days.

PUBLIC SERVICE CCMMISSION
OF KENTUCKY

FrECTIVE

DEC 23 1997

ISSUED December 22, 1997 - EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldman, President
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Late Charge

A late fee of 1.:% monthly will be charged on any
balances due for more than twenty-five (25) days.

Returned Check Clrarge

A fee of twenty dollars ($20.00) will be charged
whenever a check or draft presented for payment for
service is not aucepted by the institution on which it
is written. i

Reconnection Charge

A reconnection f:e of twenty-five dollars ($25.00) per
occurrence will »e charged when service is
reestablished for Customers which have been
disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will
be due in full prior to reconnection of service.

PUBLIC SERVICE CCMMISSION
OF KENTUCKY
EFFECTIVE

DEC 23 1997

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
ISSUED BY Warren H. Feldman, President
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- DESCRIPTION OF SERVICE

3.1

3.1.1

SERVICE CCMMISSION
OFKt‘!dPK/

g
I Lw

~
~

Bl

DEC 23 1997

Computation of Charges

The tot:al charge for each completed call may
be a variable measured charge dependent on
the du:ation, distance and time of day of the
call. The total charge for each completed
call may also be a variable measured charge
dependent on the duration and time of day of
the ca.l, i.e. a statewide flat rate per
minute charge. The variable measured charge
is specified as a rate per minute which is
appliei to each minute. All calls are
measur:d in six second increments, with a
thirty second minimum per call. All partial
increm:nts are rounded up to the next whole
incremsnt.

Where nileage bands appear in a rate table,
rates ‘or all calls are based upon the
airlin: distance between the originating and
termin:ting points of the call, as determined
by the vertical and horizontal coordinates
associ:ited with the exchange (the area code
and three digit central office code)
associaxted with the originating and
termin:ting telephone numbers. If the
Customar obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main taslephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be applied per industry
standa:ds.

Tlmlng of each call begins as specified below
in Section 3.1.4, and ends when the calllng
party hangs up, where answer supervision is

available.

ISSUED December 22,
ISSUED BY Warren H.

EFFECTIVE December 23, 19987

President

1997
Feldman,
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3.1.4 Timing begins when the called station is
answered and two way communication is
possibl.e, as determined by standard industry
method:: generally in use for ascertaining
answer including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utiliz.ng audio tone detection. TotalTel
will nct bill for uncompleted calls.

3.2 Customer Complairts and/or Billing Disputes

Customer ingquire: or complaints regarding service or
billings may be made in writing or by telephone to the
Company at:

150 Cluve Road, 8th Floor
Little Falls, NJ 07424
(973) :12-1100

(800) :105-1000

Any objection to billed charges should be reported
promptly to TotalTel. Adjustments to Customers' bills

- shall be made to the extent that records are available
and/or circumsta:ices exist which reasonably indicate
that such charge:s are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Whare overbilling occurs, due to either
customer or Comp:ny error, no liability exists which
will require the Company to pay any interest, dividend
or other compens:ition on the amount overbilled.

If notice of a d:.spute as to charges is not received in

writing by the Company, within thirty (30) days after

an invoice is rendered,- such invoice shall be deemed to
PUBLIS SERVICE CCMMISSION correct and bind:ing upon the customer. Accounts not

OF KENTUCKY paid within twenty-five (25) days from the rendering of
EFFECTIVE an invoice will be considered delinquent.
DEC 2 3 1997 If a Customer accumulates more than One Hundred Dollars

($100.00) of undisputed delinquent TotalTel 800 Service
o ... charges, the TotalTel Resp. Org. reserves the right not
PURSUANT TO 807 KARSE11. 5 honor that Customer's request for a Resp. Org.
' change until suc1 undisputed charges are paid in full.

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
— ISSUED BY Warren H. Feldman, President
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3.3 Billing Entity Ccnditions

When billing functions on behalf of TotalTel or its
intermediary are performed by Kentucky local exchange
telephone companies, the payment of charge conditions
and regulations «f such companies and any regulations
imposed upon the:e companies by regulatory bodies
having jurisdiction apply. TotalTel's name and toll-
free telephone n.mber will appear on the Customer's

bill.

3.4 Service Offeringe

3.4.1 1+ Dialing

The Cuistomer utilizes "1+" dialing, or
"10XXX' dialing followed by "1 + ten digits"
for in:erLATA calls, or dials "10XXX"
followad by "1 + 7 digits" or "1 + 10 digits"
for iniralLATA calls.

3.4.2 Travel Cards.

The Customer utilizes an 11 digit "800"
access number established by TotalTel to
access a terminal. Upon receiving a second
dialtone, the Customer uses push button
dialiny to enter an identification code
assignad by the Company, followed by the ten
digit number of the called party.

3.4.3 800 Service (Toll free).

This

service ig a direct access, incoming

only, usage sensitive WATS offering requiring

AOAMISSION a dedicated access line for use. This is a

OF KENTJCKY service whereby a Customer can be billed at
EFFECTVE reduced rates for calls to his premises.

DEC 23 1997

o AT TO) B =011
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ISSUED December 22, 1997

EFFECTIVE December 23, 1997

ISSUED BY Warren H. Feldman, President
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WATS Service.

This service is a direct access mileage,
usage :ensitive WATS offering requiring a
dedica:ed access line for the Customer to use
this se¢rvice. This is an outbound service
only; o incoming calls will terminate over
the deiicated lines used for this service.

Local lalls and Directory Assistance.

Local :ralls will not be accepted or
comple:ed. TotalTel does not provide local
directry assistance. Access to long
distan:e directory assistance is obtained by
dialiny 1 '+ 555-1212 for listings within the
origin:iting area code and 1 + (area code) +
555-1212 for other listings. A flat charge
of $0.:0 applies for each connected call to
directsry assistance.

Specialized Pricing Arrangements.

Custom:zed service packages and competitive
pricin; packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids and shall
not be included in this tariff. Sexrvice
offere:l under this provision will be provided
to Customers pursuant to contract. Unless
otherw:.se specified, the regulations for such
arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory

basis.
Emergency Call Handling Procedures

Emergency "911" calls are not routed to the
Comparyy, but are completed through the local
networ <.

ISSUED December 22,
ISSUED BY Warren H.

1997 EFFECTIVE December 23, 1997
Feldman, President
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SECTION 4 - RATES

4.1 Rates

Rates shown are applicable to intrastate long distance
calling between all points within the Commonwealth of
Kentucky.

4.1 1 + Dialing

TotalTel will charge a flat rate per minute of $.109
with no time of day discounts and without regard to
mileage.

4.2 Travel Cards
TotalTel will charge a flat rate per minute of $.25
with no time of day discounts and without regard to

mileage. A per call charge of $.35 will apply for
calls originated from a pay phone.

4.3 800 Service

- $ .114 per minutes (No time-of-day discounts apply)
A monthly service charge of $20 will apply per number.

4.4 WATS Service
$ .20 per minute (No time-of-day discounts apply)

4.5 Returned Check Charge

$20.00
4.6 Reconnection Charge < PUBLIC SERVICE ~ermrice o
WIVES O HUN
OF }ﬁ[ \‘f“ ’ u
$25.00 per occurrence EF:&% D
4.7 Directory Assistance
' DEC 23 1997

$.65 per call

ISSUED December 22, 1997 EFFECTIVE December 23, 1997
— ISSUED BY Warren H. Feldman, President
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Bill Format

All invoices wil. set forth the following information
on the first pag:s: Customer name, customer number,
invoice number, invoice date, toll-free customer
assistance numbet, address, and an account summary of
the call detail information on subsequent pages.

All completed calls will be detailed and include the
following inform:tion: Date of call, time of call,
time rate (day, wvening, night), destination (city and
state), destination number, number of minutes (in 10
second increment:), and cost of each call.

The Company also offers other information such as
account codes and summaries, and call breakdown summary
based on area code or time of day.

PUBLIC SERVICE COMMISSION
. OF KENTUCKY
EFFECTAVE

DEC 23 1997

HROUANT 70 207 KAR 5611,
- bai

ISSUED December 22,
ISSUED BY Warren H. Feldman,

EFFECTIVE December
President

1997
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