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SECTION 4 - RATES 

4.1 Teleglobe Rate Schedule 

General 

Each Customer is charged individually for each call placed through the Company. Customers are billed based on 
their use of Teleglobe’s long distance service. Charges may vary by service offering, time of day, day of week, 
volume discount schedule and/or call duration. 

For the purpose of computing charges in this tariff, a month is considered to have thirty (30) days. 

Special access channels, if utilized, are provided and billed to the Customer by the Company or by an authorized 
access provider, such as a Local Exchange Company. Company-provided special access channels are provided in 
conjunction with interstate service only. Interstate rates and charges apply. Rates for Special Access channels are 
determined by the access provider. All charges associated with the provision of Special Access channels are the 
responsibility of the Customers. 
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4.2 Residential Calling Program Intrastate Services 

4.2.1 

Mileage 
Band 

O-23 $.2000 $.2000 $.I200 $. 1200 $.I200 $.I200 
24-55 .2000 .2000 .I200 .I200 .1200 .I200 
56-70 .2000 .2000 .1200 .I200 .1200 .I200 
71-85 .2000 .%OOO .1200 .1200 .1200 .I200 
86- 100 .2000 .2000 .I200 .I200 .I200 .I200 
101-124 .2000 .2000 .1200 .I200 .I200 .I200 
125-148 .2000 .2000 .1200 .I200 .I200 .1200 
149+ . 2000 .%OOO .1200 .I200 .1200 .1200 

4.2.2 

Mileage 
Band 

O-16 .2300 . I 800 
17-30 .2399 .2100 
31-55 .2599 .2500 
56-85 .2999 .2X00 
86-124 .2999 .2800 

125-196 .3399 .3300 
197-292 .3399 .3300 
293 + .3599 .3500 

IntraLATA Rates 

Day 
Init. Add’. 

Evening 
Init. Add’l. 

InterLATA Rates 

Day 
Init. Addl, 

NightfWkd 
Init. Add’l. 

Evening Night/Wkd 
Init. Addl. Init. Add’l. 

.I900 .I425 .1534 .I121 

.1800 .I450 .1434 .I343 

.I845 .1825 .I.565 

.2050 .2000 .I565 
.2050 .2000 .1670 
.2498 .2300 .I840 
.2498 .2400 .I840 
.2498 .2498 .1913 

565 
565 
670 
840 
840 
913 
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4.3 USA Savings Plan - Intrastate 

4.3.1 LntraLATA Rates 

Mileage Day Evening NightJWkd 
Band Init. Addl. Init. Add’l. Init. Add’l. 
1-23 $.I900 $.I900 $.I140 $.I140 $.I140 $.I140 

24-55 .1900 .I900 .I140 .1140 .I140 .I140 
56-70 .I900 .I900 .I 140 .I 140 .I 140 .I 140 
71-85 . 
86-100 . 
101-124. 
125-148 
149+ . 

4.3.2 InterLATA Rates 

Mileage 
Band 

O-16 
f- 17-30 

31-55 
56-85 
86-I 24 
125-196 
197-292 
293 + 

1 

900 .1900 .1140 .I 
900 .I900 .I140 .I 
1900 .1900 .I 140 .I 
1900 .I900 .1140 .I 
900 .I900 .I140 .I 

140 .I 
140 .l 
140 .l 
140 .I 
140 .I 

Day Evening 
Init. Addl. 

.2070 .I620 

.2159 .I890 

.2339 .2%50 

.2699 .2520 

.2429 .2268 

.2753 .2673 
2753 .2673 
.2915 .2835 

Init. Add’l. 

140 .I140 
140 .1140 
140 .I140 
140 .I140 
140 .I140 

.I710 .I283 
.I620 .I305 
.I661 .I643 
.1845 .1800 
.I661 .1620 
.2023 .I863 
.2023 _ 1944 
.2023 .2023 

NightiWkd 
Init. Addl. 

.I381 .1009 
.I291 .1209 
.1409 .I409 
.I409 .1409 
.I353 .I353 
.1490 .1490 
.I490 .I490 
.I550 .I550 

MAR 17 2000 
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SECTION 4 - RATES, (CONT’D.) 

4.4 Prime Telecom Option 

Peak 
Initial Add’l. 
Minute Minute 

$.1600 $.1350 

Off-Peak 
Initial AddI. 
Minute Minute -- 

$.1600 $.1350 

Travel Card Service 

Per Minute Rate: $0.2500 
Per Call Surcharge: $0.00 

PEAK - 8:00 AM to 5:00 PM* Monday thru Friday 

OFF-PEAK - 5:00 PM to 8:00 AM* Monday thru Friday 
All Day Saturday and Sunday 

4.5 Dial & Save Travel Card Service 

Per Minute Rate 

Day $0.2000 
Evening 0.1600 
Night/Weekend 0.1600 

Per Call Charge $0.60 

Issued: March 16,2OOO Effective: March 17,200O 
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SECTION 4 - RATES, (CONT’D.) 

4.6 Calling Club Referral Program 

Customers who have selected Teleglobe as their primary interexchange carrier or who access Teleglobe service via 
” 1 Oxxx” dialing are eligible to participate in the Calling Club Referral Program. Participants in the Calling Club Referral 
Program will receive a discount equal to 5% of the monthly Teleglobe long distance usage generated by customers 
whom they refer to Teleglobe. 

For the purposes of this program, “usage” is defined as charges for interstate, interLATA and intraLATA long 
distance calls placed over the Teleglobe network. Directory assistance, non-recurring or recurring fees and taxes 
are not considered usage and are therefore not eligible for the monthly discount. 

The discount will be calculated monthly and applied to the Calling Club Customer’s monthly bill in the form of an 
electronic credit or a check made payable jointly to the Customer and the LEC. 

4.6.1 In order to receive Calling Club discounts, the following conditions must be observed: 

(4 Calling Club Customer must maintain a LEC account in an area within Teleglobe’s originating 
service area. 

tW Calling Club Customer must make at least one billable Teleglobe long distance call per month 
or they forfeit that month’s referral discount. 

((3 Calling Club Customer’s Referral Customer must make at least one billable Teleglobe long 
distance call every 3 months. Should a Referral cease using Teleglobe for a period longer 
than 3 months, the Referral may be purged from the Teleglobe billing database and 
disassociated from the Customer’s account. 
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4.6.1 (cont’d.) 

CD) Calling Club Customer must properly register the Referral Customer with Teleglobe prior to 
accumulating or receiving discounts. Customers may register the Referral customer by 
dialing a designated toll-fret number and speaking with a Teleglobe representative or by 
completing a special enrollment form and submitting it to Teleglobe. In order to receive 
discounts, Customers must provide Teleglobe with accurate information regarding the 
Referral customer for entry into the Teleglobe billing database. Customers are responsible 
for notifying Teleglobe of changes in their Referral Customer’s billing information. 

03 The Referral Customer must maintain a LEC account in an area within Teleglobe’s originating 
service area. 

(F) The Referral Customer must be a new Teleglobe user, defined as not having used Teleglobe 
within the past 12 months. 

4.6.2 Teleglobe reserves the right to discontinue or change this plan at any time. The Company also 
reserves the right to suspend the Calling Club Referral Program on a case by case basis, should the 
Company believe that the referral program is being used for fraudulent purposes. At the discretion 
of the Company, the program may be reinstated to suspended Customers. 
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4.7 Directory Assistance 

Directory Assistance is available to Customers of Teleglobe. A Directory Assistance charge applies to each call 
to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory Assistance. The 
Directory Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is able to 
furnish the requested telephone number. 

Directory Assistance, Per Call $0.67 

4.8 Dial & Save Long Distance Certificates 

Dial & Save Long Distance Certificates will be offered to customers to promote new Teleglobe services and options, 
to stimulate use of existing Teleglobe services and to maintain existing customer usage and satisfaction. Also, Dial 
& Save Long Distance Certificates will be offered to customers from time to time at various locations including but 
not limited to trade shows, country fairs, exhibits, meetings. seminars and similar events, during promotions such 
as seasonal/holiday promotions, regional sales campaigns, carrier selection activities and in certain customer 
complaint situations. 

4.9 Comparable Pricing Promotion 

Teleglobe will, at its discretion, match certain standard or promotional offerings of other interexchange carriers or 
resellers in order to acquire new Customers or retain existing Customer accounts. The Customer must demonstrate 
to the Company’s satisfaction that I) an alternative service offering is valid and currently available from a competing 
interexchange carrier or reseller and 2) the Customer intends to either subscribe to or remain subscribed with the 
competing interexchange carrier or reseller. The Company will offer any Comparable Pricing Promotions to similarly 
situated customers and will be filed with the KPSC and will be made effective on one day notice. 
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4.10 Toll Free Small Business 

Per Minute Rate: 

SECTION 4 - RATES, (CONT’D.) 

Initial Minute 

Each Additional Minute 

Monthly Recurring Charge: 

$0.2200 

$0.2000 

$ 3.00 

4.11 Dial & Save Flat Rate Residential Program 

Per Minute Rate: 

Monthly Recurring Charge: 

$0.1000 

$ 3.00 

MAF 17 2000 
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4.12 Enhanced Card Service 

Per Minute Rates 

Initial Minute 

Each Additional Minute 

$1.25 

$0.25 

MAK I 7 2000 
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4.13 Commercial Plan 

4.13.1 Month to Month Service Plan 

(4 Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0.1650 

(B) Calling Card Service Rates 

Per Minute Rate 
Calling Card Surcharge 

$0.25 

$0.50 

((3 Discount Schedule 

Monthly Revenue 
Level 

$ o.oo-$ 99.99 

$ 100.00- $ 199.99 

$ 200.00-$ 499.99 

$ 500.00-$ 749.99 

$ 750.00- $ 999.99 

$ 1,ooo.oo - $ 4,999.99 

$5,000.00 + 

Per Min. Discount 
Rate % 

$0.1650 0.00% 

0.1590 3.64% 

0.1540 6.67% 

0.1490 9.70% 

0.1440 12.73% 

0.1390 15.76% 

0.1290 21.82% 

(W Monthly Recurring Charges 

The following monthly recurring charges apply for the Commercial Plan: 

(1) 

(2) 

Toll Free Numbers (800/888) 
(Per 800/888 number) 
Account Codes 

Validated 
Non-Validated 

$ 3.00 

$10.00 
$5.00 

PUBLIC SERVICE COMII!SSIGtd 
OF KENTUCKY 

EFFECTiVE 

MAR 17 2000 
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4.13 Commerical Plan (Cont’d) 

4.13.2 Term Commitment Option 

(4 Direct Dialed and Toll Free 

(B) Calling Card Rates 

Per Minute Rate 
Calling Card Surcharge 

$0.20 
$0.25 

4.14 Prepaid Card Service - Standard Issue 

4.14.1 Prepaid Card Service 

Calls are measured and consumed on a per unit basis. 

I/ Per 
Unit: 

PUBLIC SERVICE COMEv4ISSlON 
OF KENTUCKY 

EFFECTlVE 

MAR 17 2000 

r- 
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4.15 Prime Business Select Plan II 

4.151 Month to Month Service Plan 

(4 Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0. I600 

(W Discount Schedule 

(0 

(W 

Calling Card Service 

Standard Premium 
Per Minute Rate $0.20 $0.25 
Calling Card Surcharge $0.25 $0.00 

Monthly Recurring Charges 

The following monthly recurring charges apply for the Prime Business Select Plan II: 

(1) 

(:a 

Toll Free Numbers (800/888) 
(Per 800/888 number) 
Account Codes 

PUBLIC SERViCE CCjMEAlSSlON 
$ 3.00 OF KE;dX!CKY 

EFFEf:Tii,!E 

Validated $10.00 
Non-Validated $ 5.00 MAR 17 2008 
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4.15 Prime Business Select Plan II (Cont’d.) 

4.15.2 Term Commitment Option, (cont’d.) 

$10,000 0.1025 0.0975 0.0950 0.0900 

$25,000 0.0975 0.0950 0.0925 0.0875 

$50,000 0.0950 0.0925 0.0900 0.0850 

(W Calling Card Rates 

Term Comitment up to $74,999 
Per Minute Rate $0.25 
Calling Card Surcharge $0.10 

Term Comitment from $75,000 to $99,999 
Per Minute Rate $0.20 
Calling Card Surcharge $0.25 

Term Comitment from $100,000 to $124,999 
Per Minute Rate $0.15 
Calling Card Surcharge $0.25 

Term Comitment from $125,000 to $149,9999 
Per Minute Rate $0.20 
Calling Card Surcharge $0.10 
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Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 755-2790 



TELEGLQBE BUSINESS SOLUTIONS INC. Kentucky Tariff No. 2 
Original Page 79 

f? SECTION 4 - RATES, (CONT’D.) 

4.15 Prime Business Select Plan II (Cont’d.) 

4.15.2 Term Commitment Option, (cont’d.) 

(B) Calling Card Rates 

Premium Calling Card 
Term Commitment 
Per Minute Kate: 
Per Call Surcharge 

$150,000 + 
$0.20 
$0.00 

4.16 Promotional Prepaid Card Rates 

Calls are measured and consumed on a per unit basis. 

Per 
Unit: 

4.16.1 Promotional Prepaid Card Volume Discounts 

The Dial & Save Promotional Card can be purchased at volume discount levels. Usage will be 
consumed on the per minute rate provided in above. 

Purchase Commitment Discount % 

$ 0 to $9,999.950% 
$10,000 to $ I 9,999.99 10% 
$20,000 to $29,999.99 20% 
$30,000 to $39,999.99 30% 
$40,000 to $49,999.99 40% 
$50,000 to + 50% 

MAR 17 2000 
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4.17 Affinity Association Program 

4.17.1 Business Affinity Association Program 

Per Minute Rate $0.1250 

4.17.2 Residential Affinity Association Program 

(4 Flat Rate Affinity Program 

Per Minute Rate $0.1250 

(B) TOD Sensitive Affinity Program 

Day 
Evening 
Night/Weekend 

$O.lSSO 

$0.1250 
$0.1050 

4.18 Flat Rate II Service 

4.18.1 Rates: 

Per Minute Rate: 

Day 
Evening 
Night/Weekend 

$O.lSOO 
$0.1000 
$0. IO00 

MAR 17 2000 
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4.19 Prime Business Select Association Program 

4.19.1 Direct Dial and Toll Free Access 

Prime Business Select Association Program customers will be charged per minute for all direct dial 
interstate calls. 

Per Minute Rate: $0.0900 

4.19.2 Calling Card Access 

Prime Business Select Association customers will be charged $0.20 per minute for all intrastate calling 
card calls plus an additional $0.20 per call surcharge. 

4.20 Winners Unlimited Service - Toll Free Service 

4.20.1 Reserved For Future Use 

4.20.2 Toll Free Pin Service 

Initial Miute 
Each Additional Minute 

4.20.3 Toll Free -. No PIN 

Initial Minute: 
Each Additional Minute 

Monthly Recurrng Charge 

$0.2100 
$0.2100 

$0.1800 
$0.1800 

$0.0000 

MAR 17 2000 
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4.21 Prime Business Select II Dedicated Service 

(4 Outbound Per Minute Interstate Rates. 

PER MINUTE RATES 

Monthly Revenue 12 24 36 

Commitment Month Month Month 

Term Term Term 

$ 2,500 + $0.0650 $0.o6oo $0.0550 

Switched Access Overflow Rate Utilized when dedicated traffic overflows to the switched 
network. 

All Levels $0.1 loo1 $O.lOSO I $O.o9SO I 

(B) Inbound Toll Free Per Minute Rates 

PER MINUTE RATES 

Monthly Revenue I2 24 36 

Commitment Month Month Month 

Term Term Term 

$ 2,500 + $0.0650 $0.0600 $O.OSSO 

Switched Access Overflow Rate - Utilized when dedicated traffic overflows to the switched 

network. 

All Levels 

Travel Card Service 

$0.1 loo I $0.1050 I $0.0950 I 

Calls are billed in six (6) second increments after an initial period, for billing purposes, of thirty (30) 
seconds. 

CC) 

Per Minute 
Rate 

Surcharg 

CD) Directory Assistance 

Per Minute Rate: 

12 
Month 
Term 

$0.2200 

0.2000 

$0.75 

24 
Month 
Term 

$0.2000 

0. I500 

36 
Month 
Term 

$0.1800 

0.1000 
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4.22 Toll-Free PIN Service 

Per Minute Rates: 

Initial Minute 
Each Additional Minute 

$0.2100 
$0.2 100 

4.23 Prime Business Select Special Contract M 

Per Minute Rate: $.0900 

4.24 FBBA Calling Program 

Access Methods and Usage Rates: 

(A) Direct Dial Access: FBBA Business Calling Plan customer’s will be charged $0.0900 per call per minute 
for all intrastate calls. 

03) Toll Free (800/888): FBBA Business Calling Plan customer’s subscribing to toll free service will be 
charged $0.0900 per minute for all terminating calls. The FBBA Customer will be charged for the call 
rather than the call originator. 

(0 Travel Card Access: FBBA customers will be charged the Travel Card Rates based on a customer 
selected term commitment, as they apply to Prime Business Select II in Section 4.15.2 of this tariff. 
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SECTION 4 - RATES, (CONT’D.) 

Global-Tel Long Distance Service 

Per Minute Rates 

Day 
Evening 
Night/Weekend 

$0.1090 
0.1090 
0.1090 

4.26 

4.26.1 

4.26.2 

f- 
4.26.3 

4.27.4 Directory Assistance: $0.7500 

Affinity Association Program - ASTA 

Per Minute Rates - Switched Service 

I+ Outbound Service $0.0900 
Toll Free Inbound Service $0.0900 

Per Minute Rates - Dedicated Service ($2,500 Commitment) 

I+ Outbound Service 
Toll Free Inbound Service 

$0.0650 
$0.0650 

Travel Card Service 

Customer subscribing to this program will be provided with a travel card that allows them to make calls 
while away from the home or office. Per minute rates and a per call surcharge apply. 

Per Minute Rate: 
Per Call Surcharge 

$0.2000 
$0.2500 

4.27 Prime Business - 9.9 Service 

Outbound/Inbound per Minute Interstate Rates. 

Per Minute Rate: $0.0990 

MAR -I 7 Zooo 
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4.28 Special VI Service 

The per minute rate for this service will be the same as those defined in Prime Business Select II, Section 4.15.1 (B) 
of this Tariff. 

4.29 Special VI Service - Dedicated 

The per minute rate for this service will be the same as those defined in Prime Business Select II - Dedicated, Section 
4.21 (A) or (B), of this tariff, depending on the call type. 

4.30 Winners Residential Program “B” 

Intrastate: 

Outbound Service 
Inbound Toll Free Service : 

$0.0900 
$0.0900 

Monthly Recurring Fee: $4.50 

Monthly Toll Free Number Fee:$3.00 per number 

Travel Card Service: 

r‘ 
Per Minute Rate: 
Per Call Service Charge: 

$0.2000 

$0.2500 

4.31 Winners Business Program “B” 

Intrastate: 

Outbound Service $0.0900 

Inbound Toll Free Service: $0.0900 

Monthly Recurring Fee: $0.00 

Monthly Toll Free Number Fee:$3.00 per number 

Travel Card Service: 

Per Minute Rate: 
Per Call Service Charge: 

$0.2000 
$0.2500 

MAR 17 2000 
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4.31 Preferred Customer Plan 

4.31.1 IntraLATA Rates 

Mileage Day 
Band 
1-23 

24-55 

56-70 

71-85 

86-100 

101-124. 

125-148. 

149+ 

Init. Add’l. 
$.I900 $.1900 

.I900 .I900 

.I900 .1900 

.I900 .I900 

.1900 .1900 

1900 .1900 

1900 .I900 

.1900 .I900 

Evening Night/Wkd 
Init. Addl. Init. Addl. 
$.I 140 $.I 140 $.I 140 $.I 140 
.1140 .I140 .1140 .1140 
.I 140 .I 140 .I140 .I140 
.I140 .I140 .I140 .1140 

.I140 .1140 .I 140 .I 140 

.I140 .I140 .I140 .I140 

.1140 .I140 .I140 .I 140 

.I 140 .1140 .I 140 .I 140 

4.31.2 InterLATA Rates 

Mileage Day Evening NightlWkd 
Band Init. Addl. Init. Addl. Init. Add’l. 

l-16 $.I725 $.1350 $.I425 $.1069 $.I151 $.0841 

17-30 .1799 .I575 .I350 .I088 .I076 .I007 

/- 31-55 .I949 .I875 .I384 .I369 .I 174 .I 174 
56-85 .2249 .2 100 .1538 .I500 .I174 .I174 
86-124 .2024 .I890 .I384 .I350 .1127 .I127 
125-196 .2294 .2228 .1686 .I553 .1242 .1242 
197-292 .2294 .2228 .I686 .1620 .1242 .1242 
293+ .2429 .2363 .I686 .I686 .I292 .I292 

SECTION 4 - RATES, (CONT’D.) 

4.32 10457 Flat Rate Residential Program 

Per Minute Rate: $.I400 

MAR 17 2000 
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SECTION 4 - RATES, (CONT’D.) 

4.33 Prime Business Select III 

(A) Direct Dial & Toll Free 

Monthly Usage 

$0 - $ I 99.99 

$200.00 - $499.99 

$500.00 - $749.99 

$750.00 + 

Per Minute 
Rate 

$.I000 

$.I000 

$.I000 

$.lOOO 

(B) Calling Card 
Per Minute Rate: 
Per Call Surcharge: 

$0.25 
$0.25 

(C) Directory Assistance 
Per Call: $0.75 

4.34 Prime Business Select IV 

(A) Direct Dial & Toll Free 

(B) Callina Card 
Per Minute Rate: 
Per Call Surcharge: 

(C) Directory Assistance 
Per Call: 

Issued by: Kim Logue, Senior Regulatory Analyst 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 7.55-2790 
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SECTION 4 - RATES, (CONT’D.) 

4.35 Telco Calling Card Service 

Per Minute Rates 
Initial Each Addl. 

Period Period 

Day 
Evening 
Night/Weekend 

Per Call Surcharge: 

$0.2500 $0.2500 
$0.2500 $0.2500 
$0.2500 $0.2500 

$0.00 

4.36 TELCO 1510 Flat Rate Residential Program 

Per Minute Rate: 

Day 
Evening 
Night/Weekend 

$0.1500 
$0.1000 
$0. IO00 
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/I SECTION 4 - RATES, (CONT’D.) 

4.37 Prime Business Select V 

(A) Direct Dial & Toll Free 

MONTHLY TERM 
COMMITMENT 

$2,500.00 

$s,ooo.oo 

$1 o,ooo.oo 

$25,000.00 

$50,000.00 

12 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

TERM PLAN 

24 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

36 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

(B) Calling Card 
Per Minute Rate: 
Per Call Surcharge: 

$0.20 

$0.20 

r 
(C) Directory Assistance 

Per Call: $0.65 

MAR J 7 2000 

Issued:March16,2000 
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n SECTION 4 - RATES, (CONT’D.) 

4.38 Prime Business Select Plan II Dedicated - Special 

Per Minute Rate: $0.0550 

4.39 Prime Business Select Plan II - Special Pricing 

4.39.1 Per Minute Rate 

Monthly Usage 

$0 - $ I ,499.99 

$1,500.00-$74,999.99 

$75,000.00-$99,999.99 

$1 oo,ooo.oo- I 50,000.00 

Per Minute 
Rate 

$0.1000 

$0.0800 

$0.0750 

$0.0725 

4.39.2 Directory Assistance Rates 

Per Minute Rate: $0.75 

Issued; March 16,200O Effective: March 17,200O 
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SECTION 4 - RATES, (CONT’D.) 

Excel Prime Select Service 

4.40.1 Excel Prime Select 3 

4.40.2 Excel Prime Select 4 

MONTHLY 
USAGE 

$ 75 - $199.99 

$ 200 - $499.99 

$ 500 - $949.99 

$ 1,000 + 

Directory Assistance 

PER MINUTE 
RATES 

$0.1100 

$0.1100 

$0.1100 

$0.1100 

$0.75 per call 

TI ,2 TERM PL; (months) 36 

$ 75 - $199.99 $0.1050 $0.1050 $0.1050 

$ 200 - $499.99 $0.1050 $0.1050 $0.1050 

$ 500 - $949.99 $0.1050 $0.1050 $0.1050 

$ 1,000 + $0.1050 $0.1050 $0.1050 

Directory Assistance $0.70 per call 

MAR 17 2000 
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r‘ SECTION 4 - RATES, (CONT’D.) 

4.40 Excel Prime Select Service (Cont’d.) 

4.40.3 Excel Prime Select 5 

TERM PLAN (months) 

$0.65 per call 

4.40.4 Excel Prime Select 5A 

TERM PLAN (months) 

$0.1000 $0.1000 

$0.65 per call 

MAR 17 2000 
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4.41 Prime Business Industry Program 

4.41.1 Auto Dealers Program 

(4 Per Minute Rates: 

(B) Travel Card Service: 

Per Minute Rate 

Per Call Surcharge 

((3 Directory Assistance 

4.42 UNUM Agent Program 

4.42.1 Per Minute Rates 

Direct Dialed Outbound Service: 
Toll Free Inbound Service: 

4.42.2 Travel Card Service 

Per Minute Rate: 
Per Call Surcharge: 

$0.0900 

$0.2000 

$0.2500 

$0.7500 

$0.0900 
$0.0900 

$0.2000 
$0.2500 

Issued by: Kim Logue, Senior Regulatory Analyst 
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SECTION 4 - RATES (Cont’d) 

4.43 Dial & Save Flat Rate Program III 

Dial & Save Flat Rate Program III is a one-way, dial-out multipoint service designated for 
presubscribed or casual calling residential customers. The service has a flat per minute rate structure 
for all time-of-day rate periods. Each call completed will have an initial minimum of one minute and any 
time beyond that minimum will be billed in addition using one minute increments, rounded up to the 
next whole minute. 

Per Minute Rate: $0.1500 

Monthly Recurring Charge: None. 

MAR 17 2000 
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SECTION 4 - RATES (Cont’d) 

4.44 Prime Business Select Plan II-A Service: 

The Prime Business Select Plan II-A is available to business Customers who meet the Company’s credit 
approval guidelines. Customers may select a Month-to-Month or Term Commitment Option. Customers 
selecting the Term Commitment Option must sign an agreement with the Company. Customers will either 
be billed directly by the Company or by their local exchange telephone company. Prime Business Select 
Plan II-A rates apply to direct dialed, toll free (800/888) and calling card calls. A monthly recurring charge 
may also apply. 

Account Codes are available under the Prime Business Select Plan II-A. Account Codes assist 
Customers in managing and tracking their long distance usage. Customers may select validated account 
codes which are specific, pre-defined combinations of digits registered in the Company’s switch database 
or non-validated codes which are a certain quantity of digits. 

4.44.1 Month-to-Month Service Option Plan 

Calls will be rated at the rates indicated below with a volume discount applied in accordance 
with the Customer’s monthly revenue level. The Customer’s monthly revenue level consists of 
all intrastate, interstate and international outbound, inbound and calling card usage including 
surcharges. The monthly revenue level does not include any monthly recurring fees or directory 
assistance changes. The Customer will receive the applicable discount percentage which 
corresponds with the Customer’s monthly revenue level as determined by the discount schedule 
shown below. The discount percentage will be applied to intrastate and interstate outbound 
and inbound usage only. The discount will not be applied to international usage, calling card 
usage and surcharges or other fees. 

Calls for outbound, inbound and calling card service will be billed in six (6) second increments 
after an initial period, for billing purposes, of eighteen (18) seconds. 

(4 Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0.1600 

MAR 17 2008 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan D-A Service - (Continued) 

4.44.1 Month-to-Month Service Ontion Plan - (Continued) 

(B) Discount ScJreduJe 

Monthly Revenue I Per Minute I 
Level Rate 

I 
I $0.00 - $99.99 1 $0.1600 1 

$100.00 - $249.99 $0. I550 
I 

I $250.00 - $499.99 I $O.l500 1 

$500.00 - $749.99 $0.1450 
I 

$750.00 - $999.99 $0.1400 
I 

$1 ,OOO.OO - $2,499.99 $0.1350 

$2,500.00 - $4,999.99 $0.1300 

$5,000.00 - $9,999.99 $0.1250 

$1 O,OOO.OO - $24,999.99 $0.1200 

$25,000.00 - $49,999.99 $0.1150 

I $50,000.00 + I $0.1100 I 

0 Travel Card Service 

(1) Standard Issue 
Per Minute Rate: 
Per Call Surcharge: 

(2) Premium Issue II 
Per Minute Rate: 
Per Call Surcharge: 

$0.25 
$0.50 

$0.25 
$0.00 

Issued: March 16, Xl00 Effective: March 17,2000 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan II-A Service - (Continued) 

4.44.1 Month-to-Month Service Option Plan - (Continued) 

0) Monthly Recurring Charges - (Optional) 

The following monthly recurring charges apply for the Prime Business Select Plan II-A: 

(1) 

(2) 

Toll Free Numbers (800/888) 
(Per 800/888 number) 
Account Codes 
Validated 
Non-Validated 

$3.00 

$10.00 
$ 5.00 

(E) Directory Assistance (Per Call) $0.75 

09 100% Satisfaction Guarantee 

Customers subscribing to the Prime Business Select Plan II-A Month-to-Month Option are 
eligible for the Company’s 100% Satisfaction Guarantee. This guarantee is valid for 90 days 
from the date the Customer starts utilizing the Company’s service. If the Company fails to 
correct the Customer’s valid complaint regarding network quality or service support or if the 
Company fails to deliver the stated rate plan within 15 days of the Company receiving written 
notification regarding the problem, the Company will 1) refund to the Customer all PIC change 
charges assessed by the Customer’s LEC as a result of the Company switching its long 
distance service to the Company from the Customer’s previous long distance carrier; and 2) 
refund to the Customer all PIC change charges assessed by the Customer’s LEC in order to 
switch the Customer’s long distance service back to their previous carrier. The Customer shall 
not be entitled to the refunds described above if Customer has an account balance with the 
Company which has aged beyond net 30 days or if Customer’s complaint is not attributable 
to facilities of causes within the Company’s reasonable control. 

MAR 17 2000 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan II-A Service - (Continued) 

4.44.2 Term Commitment Odion Plan 

Users subscribing to this option will select a Term Commitment Period. Calls will be rated at the 
rates provided below which correspond with the Term Commitment Period selected by the 
Customer as well as a Monthly Revenue Usage Level. The Customer’s Monthly Revenue Usage 
Level consists of all intrastate, interstate and international outbound, inbound and calling card 
usage including surcharges. The Monthly Revenue Usage Level does not include any monthly 
recurring fees or directory assistance changes. Calls for outbound, inbound and calling card 
service will be billed in six (6) second increments after an initial period, for billing purposes, of 
six (6) seconds. Monthly Recurring Charges, as defined earlier in this section of the tariff, also 
apply for Term Commitment Customers. 

(4 Direct Dialed and Toll Free Calling 

MAR ‘I 7 2000 
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SECTION 4 - RATES (Continued) 

40. Prime Business Select Plan II-A Service - (Continued) 

40.2 

Cf.8 

(1) 

(2) 

(3) 

(4) 

(C) 

(D) 

Term Commitment Option Plan (Continued) 

Calling Card Rates 

Term Commitment up to $74,999 
Per Minute Rate: $0.25 
Per Call Surcharge: $0.10 

Term Commitment from $75,000 to $100,000 
Per Minute Rate: $0.20 
Per Call Surcharge: $0.25 

Term Commitment from $100,000 to $125,000 
Per Minute Rate: $0.15 
Per Call Surcharge: $0.25 

Term Commitment over $125,000 
Per Minute Rate: $0.20 
Per Call Surcharge: $0.10 

Directory Assistance (Per Call) $0.75 

Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the Term 
Commitment Period or in the event that Company terminates service based upon Customer’s 
default, the Customer will pay a termination penalty to the company equal to $100.00 
mulitplied by the nmber of months remaining in the Term Committment period. The 
Termination Penalty will be due immediately upon termination of service. The Customer will 
be made aware of the Termination Penalty as it will be described in the term agreement signed 
by the Customer at the initiation of service. 

PUBLIC SERVICE COMM!SSIGN 
OFKEN’TUCKY 

EFFECTIVE 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan II-A Service - (Continued) 

444.2 Term Commitment Option Plan (Continued) 

(El 100% Satisfaction Guarantee 

Customers subscribing to the Prime Business Select Plan II-A Term Commitment Option are 
eligible for the Company’s 100% Satisfaction Guarantee. This guarantee is valid for the length 
of the Term Commitment from the date the Customer starts utilizing the Company’s service. 
If the Company fails to correct the Customer’s valid complaint regarding network quality or 
service support or if the Company fails to deliver the stated rate plan within 15 days of the 
Company receiving written notification regarding the problem, the Company will I) refund to 
the Customer all PIC change charges assessed by the Customer’s LEC as a result of the 
Company switching its long distance service to the Company from the Customer’s previous 
long distance carrier; 2) refund to the Customer all PIC change charges assessed by the 
Customer’s LEC in order to switch the Customer’s long distance service back to their previous 
carrier; 3) cancel Customer’s term agreement without liability for the Termination Penalty; and 
4) if the above conditions apply within the first ninety (90) days of service, the Company will 
refund to the Customer, the amount of their first Prime Business Select Plan II-A invoice. 

The Customer shall not be entitled to the refunds described above if Customer has an account 
balance with the Company which has aged beyond net 30 days or if Customer’s complaint is 
not attributable to facilities of causes within the Company’s reasonable control. 

PUBLIC SERVlCECOMMlSS13N 
OFKEN’TUCKY 

EFFECTiVE 

MAR 17 2009 

Issued: March 16,ZOOO Effective: March 17,2000 

Issued by: Kim Logue, Senior Regulatory Analyst 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 7552790 



TELEGLOBE BUSINESS SOLUTIONS INC. Kentucky Tariff NO. 2 
Original Page 101 

SECTION 4 - RATES (Continued) 

4.45 Emplovee Long Distance Service Program: 

Emplovee Long Distance Service Program is a one-way, dial-out, mulitpoint residential presubscribed 
service designated exclusively for employees of Teleglobe Business Solutions Inc. (“Carrier”), its parent 
company, affiliates and subsidiaries. This service has a flat per minute rate structure for all time-of-day 
rate periods. Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next whole minute. 

4.45.1 Rates: 

Per Minute I 

$0.1200 

4.452 Monthlv Kecurriw Chawe: 

4.45.3 Calling Card Per Minute Rates: 

Employees subscribing to this service will be provided with a calling card. The 
following per minute rates apply for all calling card calls placed within the State of 
Pennsylvania: 

1 Initial Minute I Each Additional Minute I 

$0.1800 $0.1800 I 

4.45.4 Calling Card Per Call Service Charge: None. 

4.455 Calling Card Billing Increments: 

Calls will be billed at an initial minimum of one minute, and anytime beyond that 
minimum will be billed in addition using one minute increments. rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

MAR -I 7 2000 
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SECTION 4 - RATES (Continued) 

4.46 Telco Simply 7 Service: 

Simply 7 Service is a one-way, dial-out, multipoint service designated for residential and small business 
customers and is limited to three (3) telephone numbers per customer account. The service has a flat rate 
per minute structure for all time-of-day rate periods. Each call completed will have an initial minimum of 
one minute and any time beyond that minimum will be billed using one minute increments, rounded up 
to the next whole minute. 

4.46.1 w: $0.1000 

4.46.2 Monthly Recurring CharPe: $4.95 

Issued: March 16.2000 Effective: March 17,200O 
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SECTION 4 - RATES (Continued) 

4.47 Dial & Save Flat Rate Program IV: 

Dial & Save Flat Rate Program IV s a one-way, dial-out multipoint service designated for presubscribed 
residential customers. The service has a fiat per minute rate structure for all time-of-day rate periods. 
Each call completed will have an initial minimum of one minute and any time beyond that minimum will 
be billed in addition using one minute increments, rounded up to the next whole minute. 

4.47.1 Rates: 

Per Minute Rate: $0.1500 

4.47.2 Monthly Recurring Charge: $1.00 

MAR 17 2900 
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SECTION 4 - RATES (Continued) 

4.48 Winback Program I 

Winback Program I is a direct-dial outbound I+, inbound and travel card telecommunications service 
offering available to presubscribed/switched business customers. Customers must commit to a 24 Month 
Term Commitment Period. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for billing 
purposes, of eighteen (18) seconds, rounded up to the next whole six second (l/10 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

4.48.1 Per Minute Rates 

Monthly Term 
Commitment Period 

24 

Per Minute 
Rate 

$0.0900 

4.48.2 Travel Card Usage Rates 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.2500 

4.48.3 Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds and 
any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/l 0 of one minute) increment. 
If the computed charge includes a fraction of a cent, the fraction is rounded up to the 
next whole cent. 

4.48.4 Monthly Recurring Charge $3.00 per 800/8Xx number 

4.48.5 Directory Assistance Per Call Charge $1.40/per call charge 

MAR I 7 2000 
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SECTION 4 - RATES (Continued) 

4.49 Winback Program II 

Winback Program II is a direct-dial outbound l+, inbound and travel card telecommunications service 
offering available to presubscribed/switched business customers. Customers must commit to a 36 
Month Term Commitment Period. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for 
billing purposes, of eighteen (18) seconds, rounded up to the next whole six second (l/l0 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

4.49.1 Per Minute Rates 

Monthly Term 
Commitment Period 

36 

Per Minute 
Rate 

$0.0900 

4.49.2 Travel Card Usage Rates 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.2500 

4.49.3 Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds 
and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/10 of one minute) increment. 
If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

4.49.4 Monthly Recurring Charge $3.00 per 800/8Xx number 

4.49.5 Directory Assistance Per Call Charge $1.40/per call charge 
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4.50 Winback Program III 

Winback Program III is a direct-dial outbound l+, inbound and travel card telecommunications service 
offering available to presubscribed/switched business customers. Customers must commit to a 36 Month 
Term Commitment Period and a Monthly Minimum Usage Commitment Level of $l,OOO.OO. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for billing 
purposes, of eighteen (18) seconds, rounded up to the next whole six second (l/l0 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

4.50.1 Per Minute Rates 

Monthly Term 
Commitment Period 

36 

Monthly Usage 
Commitment Level 

$ I ,ooo.oo 

Per Minute 
Rate 

$0.0900 

4.50.2 Travel Card Usage Rates 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.2500 

450.3 Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds and 
any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/IO of one minute) increment. 
If the computed charge includes a fraction of a cent, the fraction is rounded up to the 
next whole cent. 

4.50.4 Monthly Recurring Charge $3.00 per 800/8XX number 

4.50.5 Directory Assistance Per Call Charge $1.4O/per call charge 
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4.51 Affinity Association Program - ASTA Snecial Contract II 

Affinity Association Program - ASTA Special Contract II is a presubscribed/switched 
business service offering that combines outbound I+, toll free inbound and travel card 
services. Customers must commit to a Monthly Usage Level. All calls will be billed in six (6) 
second increments, after an initial period, for billing purposes, of eighteen (18) seconds. 
Interstate service is associated with intrastate service and the two must be ordered together. 

Customers requesting to subscribe to this service must provide documentation to the 
Company showing the Customer is a member in good standing with the ASTA association. 

4.51.1 Per Minute Rates (Inbound and Outbound) 

I MONTHLY USAGE LEVEL I PER MINUTE RATE I 

$0.01 - $49.99 $0.0900 

$50.00 - $499.99 $0.0900 

$500.00/OVER $0.0900 

4.51.2 Directory Assistance 
Per Call Charge 

$0.7500 

4.51.3 Monthly Recurring Account Charge $5.00/per account 

4.51.4 Monthly Recurring 800/8Xx Charge $3.00/per 800/8Xx number 

4.51.5 Travel Card Service 

Customers subscribing to this program will be provided a travel card that allows them 
to make calls while away from the home or office. Travel Card calls originating and 
terminating within the state of Massachusetts will be billed at an initial minimum of 
thirty (30) seconds, and anytime beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (l/IO of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction 
will be rounded up to the next whole cent. 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 755-2790 
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SECTION 4 - RATES (Continued) 

4.52 Affinitv Association Program - ASTA Special Contract III 

Affinity Association Program - ASTA Special Contract III is a presubscribed/switched 
business service offering that combines outbound 1+, toll free inbound and travel card 
services. Customers need only subscribe to this service. They are not required to make any 
minimum monthly or term commitments. All calls will be billed in six (6) second increments, 
after an initial period, for billing purposes, of eighteen (18) seconds. Interstate service is 
associated with intrastate service and must be ordered together. 

Customers requesting to subscribe to this service must provide documentation to the 
Company showing the Customer is a member in good standing with the ASTA association. 

452.1 Per Minute Rates (Inbound and Outbound) 

PER MINUTE RATE 

$0.0900 

4.52.2 Directory Assistance $0.7500/per call charge 

4.52.3 Monthly Recurring Account Charge $5.00/per account 

4.52.4 Monthly Recurring 800/8XX Charge $3.00/per 800/8Xx number 

4.52.5 Travel Card Service 

Customers subscribing to this program will be provided a travel card that allows them 
to make calls while away from the home or office. Travel Card calls originating and 
terminating within the state of Massachusetts will be billed at an initial minimum of 
thirty (30) seconds, and anytime beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (l/10 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction 
will be rounded up to the next whole cent. 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

Issued; March 16,2ooo 
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4.53 Prime Business Select II Switched Special Pricing 

4.53.1 

4.53.2 

4.53.3 

Prime Business Select II Switched Special Pricing is a presubscribed/switched outbound I+, 
inbound and travel card telecommunications service offering available only to business 
customers. Customers must commit to a I2 month Term Commitment Period in order to receive 
the following per minute rates: 

Per Minute Rates (Inbound and Outbound) 

Monthly Term 
Commitment Period 

12 

Billing Increments 

Per Minute Rate 

$0.0900 

Each direct-dialed and inbound 800 number call completed will have an initial minimum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (l/10 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the State of 
Massachusetts in addition to the per call surcharge listed below: 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.2500 

MAR 17 2008 

Issued by: Kim Logue, Senior Regulatory Analyst 
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4.53 Prime Business Select II Switched Special Pricing - (Cont’d) 

4.53.4 Travel Card Billing Increments 

Calls will be billed at an initial minimum ofthirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the 
next whole six second (l/l 0 of one minute) increment. If the computed charge includes 
a fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.53.5 Monthly Recurring Charge: $3.00/per 800/8Xx number 

4.53.6 Directory Assistance $1.40/per call charge 

Issued: March 16,200O Effective: March 17,200O 
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4.54 Brand Equity Dedicated Service - I 

Brand Equity Dedicated Service - I is a dedicated outbound I+, inbound and travel calling card 
telecommunications service offering available only to customers subscribing to associated Brand Equity Service 
offerings. This service offering is to be branded or co-branded under the trade and/or service marks owned by 
the brand equity participant(s) and the Company. Customers must commit to a Monthly Usage Level of $2500.00, 
$5,000.00, or $7500.00. The Customer’s Monthly Usage Level is based on combined intrastate, interstate and 
international usage. 

4.54.1Per Minute Rates 

OPTIONS Monthly Usage Level Per Minute 
Rate 

1 $2,500.00 $0.0550 

2 $5,000.00 $0.0550 

3 $7500.00 $0.0550 

Issued: March 16,200O Effective: March 17,200O 
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4.54 Brand Equity Dedicated Service - I, (Cont’d.) 

4.552 Billing Increments: 

4.55.3 

4.55.4 

4.55.5 

4.55.6 

Each direct-dialed and inbound 800 number call completed will have an initial minimum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (l/IO of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

Travel Calling Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the State of 
Massachusetts in addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 
$0.1800 $0.1000 

Travel Calling Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (l/l 0 of one minute) increment, If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Monthly Recurring Charge 

Directory Assistance 

$3.00/per 800/8Xx number 

$0.75/per call charge 

Issued; March 16,ZOOO Effective: March 17,200O 
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4.55 Brand Equity Dedicated Service - II 

Brand Equity Dedicated Service - II is a dedicated outbound l+, inbound and travel calling card 
telecommunications service offering available only to customers subscribing to associated Brand 
Equity Service offerings. This service offering is to be branded or co-branded under the trade and/or 
service marks owned by the brand equity participant(s) and the Company. Customers must commit to 
a Monthly Usage Level of $10,000.00, $15,000.00, $25,000.00 or $50,000.00. The Customer’s Monthly 
Usage Level is based on combined intrastate, interstate and international usage. 

4.55.1 Per Minute Rates 

OPTIONS Monthly Usage Level Per Minute 
Rate 

I $ I o,ooo.oo $0.0550 

2 $15,000.00 $0.0550 

3 $25,000.00 $0.0550 

4 $50,000.00 $0.0550 

Issued: March 16,200O Effective: March 17,2OOO 
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4.55 Brand Equity Dedicated Service - II, (Cont’d.) 

4.55.2 Billing Increments 

Each direct-dialed and inbound 800 number call completed will have an initial minimum of six (6) 
seconds and any time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/IO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

4.55.3 Travel Calling Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the State of 
Massachusetts in addition to the per call surcharge listed below: 

4.55.4 

4.55.5 

4.55.7 

Per Minute Rate Per Call Surcharge 
$0.1800 $0.1000 

Travel Calling Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up 
to the next whole six second (l/IO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

Monthly Recurring Charge: $3.00/per 800/8Xx number 

Directory Assistance $0.75/per call charge 

Issued: March 16,200O Effective: March 17,200O 
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4.56 1 Q Prime Business Dedicated Service 

1Q Prime Business Dedicated Service is a dedicated telecommunications service offering inbound, 
outbound and travel card services to business customers only. Customers are billed at per minute 
rates based on a Monthly Usage Commitment Level for dedicated access services for origination and 
termination of long distance calls. Customers subscribing to this service must commit to a minimum 
term of 12 months and a Monthly Usage Commitment of $2500, $5000, or $7500. In the event a 
Customer terminates service with the Company prior to the end of the 12-month Term Commitment 
Period, or in the event that the Company terminates service based on the Customer’s default, the 
Customer will be responsible for paying a Termination Charge equal to the Customer’s Monthly Usage 
Commitment Option, multiplied by the number of months remaining in the Customer’s agreed 12-month 
Term Commitment period. 

In the event Customer’s Monthly Revenue Level does not meet the Monthly Revenue Commitment 
selected by the Customer in any invoice period during the Term Commitment Period, the Customer will 
pay a Deficiency Charge, for that invoice period, which is equal to the difference between the Monthly 
Revenue Commitment and the actual Monthly Revenue Level. The Deficiency Charge will be due at 
the same time that the payment is due from the Customer for service provided on the invoice. 
Deficiency charges will not be assessed prior to the third invoice period. 

Dedicated facilities between the Customer’s premises and the Company’s terminal location(s) are 
required. At the customer’s request, the Company will install or arrange for the installation of all 
required connecting facilities via a Local Exchange Carrier or other access provider. The installation 
and monthly recurring charges for any interface equipment associated with such access that is 
provided by the Company shall be calculated on an individual case basis, in accordance with the 
charges assessed by the Local Exchange Carrier or other access provider. Service orders are subject 
to network availability. 

Issued: March 16.2000 
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4.56 10 Prime Business Dedicated Service, (Cont’d.) 

4.56.1 Outbound and Inbound Per Minute Rates 

PER MINUTE RATES 

Monthly 
Revenue 

Commitment 

12 
Month 
Term 

$2,500 $0.0550 

I $7,500 I $0.0550 I 

4.56.2 Billiw Increments: 

Each direct-dialed call and inbound toll free call completed will have an 
initial minimum of eighteen (18) seconds and any time beyond that minimum 
will be billed in addition using six (6) second increments, rounded up to the 
next whole six second (l/l 0 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

4.56.3 Travel Card Per Minute Rates 
Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Massachusetts in 
addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 
$0.1800 $0.1000 

4.56.4 Travel Card Billing Increments 
Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1 /lO of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. PUBLIC SERVICE CQA”2~!~SIQ.. 

OF Q?<‘rUCK’{ 

4.56.5 Monthly Recurring Charge: $3.00/per 800 number 

4.56.6 Directory Assistance $0.75/per call charge MAR 7 ? 2ooo 

Issued: March 16,200O 
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4.57 1099 - Prime Business Select 2000 

4.57.1 lQ99 - Prime Business Select 2000 is a telecommunications service offering inbound, 
outbound and travel card services exclusively to new Telco Commercial Prime Business 
Service customers. Customers are billed at per minute rates based on a Monthly Usage 
Commitment Level for switched access services for origination and termination of long 
distance calls. Customers subscribing to this service must commit to a minimum term of 
12 months and choose from the Monthly Revenue Commitment Levels indicated on the 
following page. In the event a Customer terminates service with the Company prior to the 
end of the 12-month Term Commitment Period, or in the event that the Company 
terminates service based on the Customer’s default, the Customer will be responsible for 
paying a Termination Charge equal to the Customer’s Monthly Usage Commitment 
Option, multiplied by the number of months remaining in the Customer’s agreed 12-month 
Term Commitment period. 

In the event Customer’s Monthly Revenue Level does not meet the Monthly Revenue 
Commitment selected by the Customer in any invoice period during the Term Commitment 
Period, the Customer will pay a Deficiency Charge for that invoice period, which is equal 
to the difference between the Monthly Revenue Commitment and the actual Monthly 
Revenue Level. The Deficiency Charge will be due at the same time payment is due from 
the Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 

Issued by: Kim Logue, Senior Regulatory Analyst 
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4.57 1099 - Prime Business Select 2000, (Cont’d) 

4.57.2 Inbound and Outbound Per Minute Rates: 
rb 

Monthly 12 
Revenue Month 

Commitment Term 

$0 - $500.00 I $0.0900 

$501 .oo - $1 ,ooo.OO $0.0900 

$1 .OOl .oo - $2.500.00 $0.0900 

Over$2,5000.00 

4.53.2 Billing Increments: 

Each direct-dialed call completed will have an initial minimum of eighteen (IS) seconds 
and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/l 0 of one minute) increment. If 
the computed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

4.53.3 Travel Card Per Minute Rates 

$0.0900 

Customers subscribing to this service will be provided with a travel calling card 
that allows them to make long distance calls while away from the home or office. 
The following per minute rates apply for all travel card calls placed within the 
State of Pennsylvania in addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 
$0.2000 $0.2500 

,- 
Issued; March 16,ZOOO 
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4.57 1099 - Prime Business Select 2000, (Cont’d) 

4.57.5 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (l/IO of one minute) increment. If the computed charge includes a 
fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.57.6 Monthly Account Charge: $5.00 

4.57.7 Monthly Recurring Charge: $3.00/per 800/8Xx 

4.57.8 Directory Assistance $0.65/per call charge 

Issued; March 16,ZOOO Effective: March 17,200O 
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4.58 Prime Business Select Switched Service 

Prime Business Select Switched Service is a presubscribedkwitched outbound I+, inbound and travel card 
telecommunications service offering available to business customers. Customers must commit to a 12 month 

Term Commitment Period and select one of following Options listed below: 

4.58.1 Per Minute Rates (Outbound and Inbound) 

Option Monthly Term Monthly Usage Level Per Minute 
Commitment Rate 

Period 

1 12 $0 - $499.99 $0.0900 

2 12 $500.00 - $999.99 $0.0900 

3 12 $1000.00 - $2,499.99 $0.0900 

4 12 $2,500.00/0ver $0.0900 

4.58.2 Termination Penalty: 
In the event the Customer terminates service with the Company prior to the end of the Monthly Term 
Commitment Period or in the event that Company terminates service based upon Customer’s default, 
Customer will pay a Termination Penalty to the Company equivalent to $100.00 multiplied by the 
number of months remaining in the Monthly Term Commitment Period. The Termination Penalty will 
be due immediately upon termination of service. The Customer will be made aware of the Termination 
Penalty as it will be described in the term agreement signed by the Customer at the initiation of service. 

/4- 
Issued: March 16,200O 

Issued by: Kim Logue, Senior Regulatory Analyst 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 755-2790 

Effective: March 17,200O 



TELEGLOBE BUSINESS SOLUTIONS INC. Kentucky Tariff No. 2 
Original Page 121 

- 

i- SECTION 4 - RATES (Continued) 

4.58 Prime Business Select Switched Service, (Cont’d.) 

4.58.3 Billing Increments 

Each direct-dialed and inbound 800 number call completed will have an initial minimum of eighteen (18) seconds 
and any time beyond that minimum will be billed in addition using six (6) second increments, rounded up to 
the next whole six second (l/l 0 of one minute) increment. If the computed charge includes a fraction of a cent, 
the fraction is rounded up to the next whole cent. 

4.58.4 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows them to 
make long distance calls while away from the home or office. The following per minute rates apply for 
all travel card calls placed within the State of Pennsylvania in addition to the per call surcharge listed 
below: 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.0000 

4.58.5 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that minimum will 
be billed in addition using six (6) second increments, rounded up to the next whole six second (l/10 
of one minute) increment. If the computed charge includes a fraction of a cent, the fraction will be 
rounded up to the next whole cent. 

4.58.6 Monthlv Account Charge $5.00/per month 

4.58.7 Monthlv Recurring Charge $3.00/per 80018XX number 

4.58.8 Directory Assistance $0.7500/per call charge 

Issued: March 16,200O Effective: March 17,200O 
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4.59 ASTA Select Dedicated Program 
ASTA Select Dedicated Program is a dedicated outbound I+, inbound and travel card telecommunications 
service offering available only to members of the ASTA Association. Customers must commit to a 12 month 
Term Commitment Period and a minimum Monthly Usage Commitment Level of $2,500. The Customer’s 
minimum Monthly Usage Commitment is based on combined intrastate, interstate and international usage, 
excluding surcharges, monthly recurring charges and directory assistance charges. 

4.59.1 Per Minute Rate 

Monthly Term Monthly Usage Per Minute 
Commitment Commitment Level Rate 

Period 

12 $2,500 $0.0550 

Switched Access Overflow Rate - utilized when dedicated traffic overflows 
to the switched network. The Switched Access Ovefflow per minute rate is 

1 $0.0950. I 

4.59.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the Monthly Term 
Commitment Period or in the event that Company terminates service based upon Customer’s default, 
Customer will pay a Termination Penalty to the Company equivalent to the Monthly Usage 
Commitment Level multiplied by the number of months remaining in the Monthly Term Commitment 
Period. The Termination Penalty will be due immediately upon termination of service. The Customer 
will be made aware of the Termination Penalty as it will be described in the term agreement signed by 
the Customer at the initiation of service. 

4.59.3 Deficiency Charge 
In the event Customer’s Actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level selected by the Customer in any invoice period during the Monthly Term 
Commitment Period, the Customer wi II pay a Deficiency Charge, for that invoice period, which 
is equal to the difference between the Minimum Monthly Usage Commitment Level and the 
Customer’s Actual Monthly Usage Level. The Deficiency Charge will be due at the same 
time that the payment is due from the Customer for service provided on the invoice. 
Deficiency chaigds will not be assessed prior to the third invoice period. 

Issued by: Kim Logue, Senior Regulatory Analyst 
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4.59 ASTA Select Dedicated Program, (Cont’d.) 

4.59.4 

4.59.5 

4.59.6 

4.59.7 

4.59.8 

Billing Increments 

Each direct-dialed and inbound 800 number call completed will have an initial minimum of eighteen (18) 
seconds and any time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/IO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Travel Card Service 

Customer subscribing to this program will be provided with a travel card that allows 
them to make calls while away from the home or office. Per minute rates and a per 
call surcharge apply for Travel Card calls originating and terminating within the 
State of Kentucky. 

Per Minute Rate 

$0.1800 

Travel Card Billing Increments 

Per Call Surcharge 

$0.1000 

Each travel card call completed will have an initial minimum of thirty (30) seconds 
and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/l 0 of one minute) increment. 
If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

Monthlv Recurring Charge 

Directory Assistance 

$3.00/per 800/8Xx number 

$0.75/per call charge 

Issued by: Kim Logue, Senior Regulatory Analyst 
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4.60 Hearth Products Association Switched Program 

Hearth Products Association Switched Program is a presubscribedlswitched outbound l+, inbound and travel 
card telecommunications service offering available only to members of the Hearth Products Association. This 
service allows the Customer to place long distance calls between points within the State of Kentucky. The 

Customer’s Monthly Usage Commitment Level is based on combined intrastate, interstate and international 
usage, excluding surcharges, monthly recurring charges and directory assistance charges. 

4.60.1 Per Minute Rates 

Monthly Usage Per Minute 
Commitment Level Rate 

$0 - $499.99 $0.0900 

$500.00 - $999.99 $0.0900 

$1 ,OOO.OO - $2,499.99 $0.0900 

$2,500.00/0ver $0.0900 

Issued: March 16,2OOO 

Issued by: Kim Logue, Senior Regulatory Analyst 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 755-2790 



TPCEGLOBE BUSINESS SOLIJTIONS INC. Kentucky Tariff No. 2 
Original Page 125 

SECTION 4 - RATES (Continued) 

4.60 Hearth Products Association Switched Program, (Cont’d.) 

4.60.2 Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using six (6) 
second increments, rounded up to the next whole six second (l/l 0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

4.60.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card 
that allows them to make long distance calls while away from the home or office. 
The following per minute rates apply for all travel card calls placed within the 
Commonwealth of Pennsylvania in addition to the per call surcharge listed 
below. 

Per Minute Rate 

$0.2000 

Per Call Surcharge 

$0.2500 

4.60.4 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime 
beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/l 0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction will be rounded up to 
the next whole cent. 

4.60.5 Monthlv Recurring Charge $3.00/per 800/8Xx number 

4.60.6 Monthlv Account Charee $5.00 

4.60.7 Directory Assistance $0.75/per call charge 
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4.61 Hearth Products Association Dedicated Program 

Hearth Products Association Dedicated Program is a dedicated outbound l+, inbound and travel card 
telecommunications service offering available only to members of the Hearth Products Association. 
This service allows the Customer to place long distance calls between points within the 
Commonwealth of Pennsylvania. Customers must commit to a 12 Month Term Commitment Period 
and a minimum Monthly Usage Commitment Level. The Customer’s Monthly Usage Commitment 
Level is based on combined intrastate, interstate and international usage, excluding surcharges, 
monthly recurring charges and directory assistance charges. 

4.61.1 Per Minute Rates 

Monthly Term Monthly Usage 
Commitment Period Commitment Level 

12 $2,500.00 

Per Minute Rate 

$0.0550 

4.61.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay a Termination Penalty to the Company equivalent 
to the Monthly Usage Commitment Level multiplied by the number of months remaining in 
the Monthly Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the Termination Penalty as 
it will be described in the term agreement signed by the Customer at the initiation of service. 

4.61.3 Deficiencv Charge 
In the event Customer’s Actual Monthly Usage does not meet the Minimum Monthly 
Usage Commitment Level selected by the Customer in any invoice period during the 
Monthly Term Commitment Period, the Customer will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer’s Actual Monthly Usage Level. The Deficiency 
Charge will be due at the same time that the payment is due from the Customer for service 
provided on the invoice. Deficiency charges will not be assessed prior to the third 
invoice period. 
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4.61 Hearth Products Association Dedicated Program, (Cont’d.) 

4.61.4 

4.61.5 

4.61.6 

4.61.7 

4.61.8 

Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (l/IO of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card 
that allows them to make long distance calls while away from the home or office. 
The following per minute rates apply for all travel card calls placed within the 
State of Kentucky in addition to the per call surcharge listed below. 

Per Minute Rate 

$0.1800 

Travel Card Billing Increments 

Per Call Surcharge 

$0.1000 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime 
beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/l 0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction will be rounded up to 
the next whole cent. 

Monthlv Recurring Charge 

Directorv Assistance 

$3.00/per 800/8Xx number 

$0.75/per call charge 
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4.62 Prime Business Select II Dedicated Snecial Pricing XXVIII 

Prime Business Select II Dedicated Special Pricing XXVIII is a dedicated outbound l+ and inbound 
800/8xX telecommunications service offering available only to business customers. Customers must 
commit to a 12 Month Term Commitment Period and a Minimum Monthly Usage Commitment Level. 
The Customer’s minimum Monthly Usage Commitment is based on combined intrastate, interstate 
and international usage, excluding surcharges, monthly recurring charges and directory assistance 
charges. 

4.62.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

12 $5,000.00 $0.0475 

Switched Access Overflow Rate - utilized when dedicated traffic overflows to the 
switched network. The Switched Access Overflow per minute rate is $0.0950. 

4.62.2 Termination Penaltv 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay aTermination Penalty to the Company equivalent 
to the Monthly Usage Commitment Level multiplied by the number of months remaining in 
the Monthly Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the Termination Penalty as 
it will be described in the term agreement signed by the Customer at the initiation of service. 

4.62.3 Deficiencv Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly 
Term Commitment Period, the Customer will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Minimum Monthly 
Usage Commitment Level and the Customer’s Actual Monthly Usage LeveP@$e SERV~(;E c~):~,;Y, $,!(;c~~:;~; 
Deficiency Charge will be due at the same time that the payment is due from the 0~ i([~+r[j(;j~:~i 
Customer for service provided on the invoice. Deficiency charges will not be p:~E#~‘!‘i’,.‘;.g 

assessed prior to the third invoice period. 
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4.62 Prime Business Select II Dedicated Suecial Pricing XXXVII, (Cont’d.) 

462.4 Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of six 
(6) seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/l 0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole 
cent. 

4.62.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per minute 
rates apply for all travel card calls placed within the State of Kentucky in addition to the per 
call surcharge listed below. 

4.62.6 
Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (l/10 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.62.1 Monthlv Recurring Charge $3.00 per 800/8xX number 

4.62.7 Directory Assistance $1.40/per call charge 
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4.63 Prime Business Communications Switched Special Pricing I 

Prime Business Communications Switched Special Pricing I is an outbound l+, inbound 800/8xX and calling 
card telecommunications service offering available only to business customers requiring 
presubscribedkwitched access arrangements. Customers must commit to a 12 month Term Commitment and 
a Minimum Monthly Usage Level. The Customer’s Monthly Usage Level is based on combined intrastate, 
interstate and international usage. 

463.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term 
Commitment 

Period 

Minimum 
Monthly Usage 

Level 

Per Minute 
Rate 

12 $2,500.00 $0.0900 

4.63.2 Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of eighteen (I 8) 
seconds and any time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/IO of one minute) increment. If the computed charge includes a 
fraction of a cent, the fraction is rounded up to the next whole cent. 

4.63.3 Termination Penaltv 

In the event the Customer terminates service with the Company prior to the end 
of the Monthly Term Commitment Period or in the event that Company 
terminates service based upon Customer’s default, Customer will pay a 
Termination Penalty to the Company equivalent to the Monthly Usage 
Commitment Level multiplied by the number of months remaining in the Monthly 
Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the 
Customer at the initiation of service. 
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4.63 Prime Business Communications Switched Special Pricing I, (Cont’d.) 

4.63.4 Deficiencv Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 

4.63.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that allows 
them to make calls while away from the home or office. Per minute rates and a per 
call surcharge apply for Travel Card calls originating and terminating within the 
State. 

Per Minute Rate 

$0.1800 

Per Call Surcharge 

$0.1500 

4.63.6 Travel Card Billine Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up 
to the next whole six second (l/l 0 of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.63.7 Monthlv Recurring Charge $3.00 per 800/8Xx number 

4.63.8 Directorv Assistance $1.4O/per call charge 

MAR 17 2000 
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4.64 Prime Business Communications Switched Special Pricing II 

Prime Business Communications Switched Special Pricing II is an outbound I+, inbound 800/8Xx and calling 
card telecommunications service offering available only to business customers requiring 
presubscribed/switched access arrangements. Customers must commit to a 12 month Term Commitment and 
a Minimum Monthly Usage Level. The Customer’s Monthly Usage Level is based on combined intrastate, 
interstate and international usage. 

4.64.1 Per Minute Rates (Outbound and Inbound) 

; 

4.64.2 Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum 
of eighteen (18) seconds and any time beyond that minimum will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (l/l 0 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

4.64.3 Termination Penaltv 

In the event the Customer terminates service with the Company prior to the end 
of the Monthly Term Commitment Period or in the event that Company 
terminates service based upon Customer’s default, Customer will pay a 
Termination Penalty to the Company equivalent to the Monthly Usage 
Commitment Level multiplied by the number of months remaining in the Monthly 
Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the 
Customer at the initiation of service. 

Issued by: Kim Logue, Senior Regulatory Analyst 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, Virginia 20191 
(703) 7552790 



TELEGLOBE BUSINESS SOLUTIONS INC. Kentucky Tariff No. 2 
Original Page 133 

/1 SECTION 4 - RATES (Continued) 

4.64 Prime Business Communications Switched Special Pricing II, (Cont’d.) 

4.64.4 Deficiency Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly 
Term Commitment Period, the Customer will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Minimum Monthly 
Usage Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 

4.64.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that 
allows them to make calls while away from the home or office. Per minute rates 
and a per call surcharge apply for Travel Card calls originating and terminating 
within the State. 

464.6 

Per Minute Rate 

$0.1800 

Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime 
beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/IO of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction will be rounded up to 
the next whole cent. 

4.64.7 

4.64.8 

Monthlv Recurring Charge 

Directorv Assistance 

Per Call Surcharge 

$0.1500 

$3.00 per 800/8Xx number 

$1.40/per call charge 
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4.65 Prime Business Communications Switched Special Pricing III 

Prime Business Communications Switched Special Pricing III is an outbound l+ , inbound 800/8XX 
and calling card telecommunications service offering available only to business customers requiring 
presubscribedkwitched access arrangements. Customers must commit to a 12 month Term 
Commitment and a Minimum Monthly Usage Level. The Customer’s Monthly Usage Level is based 
on combined intrastate, interstate and international usage. 

4.65.1Per Minute Rates (Outbound and Inbound) 

Monthly Term 
Commitment 

Period 

Minimum 
Monthly Usage 

Level 

Per Minute 
Rate 

I- 12 $7,500.00 $0.0900 

4.652 Billing Increments 

Each direct-dialed call and inbound 800/8XX call completed will have an initial minimum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (l/IO of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

4.65.3 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end 
of the Monthly Term Commitment Period or in the event that Company 
terminates service based upon Customer’s default, Customer will pay a 
Termination Penalty to the Company equivalent to the Monthly Usage 
Commitment Level multiplied by the number of months remaining in the Monthly 
Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the 
Customer at the initiation of service. PN3l.l*L: sFRl#;t‘ c!‘1~..“:~.:‘:~si,~,; : 
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4.65 Prime Business Communications Switched Special Pricing III, (Cont’d.) 

4.654 Deficiencv Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly 
Term Commitment Period, the Customer will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Minimum Monthly 
Usage Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 

4.65.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that 
allows them to make calls while away from the home or office. Per minute rates 
and a per call surcharge apply for Travel Card calls originating and terminating 
within the State. 

4.65.6 

Per Minute Rate 

$0.1800 

Travel Card Biilin~ Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime 
beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (l/l 0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction will be rounded up to 
the next whole cent. 

4.65.7 

4.65.8 

Monthly Recurring Charge 

Directory Assistance 

Per Call Surcharge 

$0.1500 

$3.00 per 800/8Xx number 

$ I .40/per call charge 
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4.66 Prime Business Communications Dedicated Snecial Pricing II 

Prime Business Communications Dedicated Special Pricing II is an outbound I+, inbound 800/8Xx and 
calling card telecommunications service offering available only to business customers requiring 
dedicated access arrangments. Customers must commit to a 12 Month Term Commitment Period and 
a Minimum Monthly Usage Level of $lO,OOO.OO. The Customer’s Monthly Usage Level is based on 
combined intrastate, interstate and international usage. 

4.66.1Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

I 12 $ I o,ooo.oo $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows to the 
switched network. The Switched Access Overflow per minute rate is $0.0950. 

4.66.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay a Termination Penalty to the Company equivalent 
to the Monthly Usage Commitment Level multiplied by the number of months remaining in 
the Monthly Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the Termination Penalty as 
it will be described in the term agreement signed by the Customer at the initiation of service. 
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4.66 Prime Business Communications Dedicated Special Pricing II, (Cont’d.) 

4.66.3 Deficiency Charge 
In the event Customer’s Actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level in any invoice period during the Monthly Term Commitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Commitment Level and the Customer’s 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due from the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

4.66.4 Billing Increments 
Each direct-dialed call and inbound 800/8XXcall completed will have an initial minimum of six 
(6) seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/10 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole 
cent. 

4.66.5 Travel Card Per Minute Rates 
Customer subscribing to this program will be provided with a travel card that allows 
them to make calls while away from the home or office. Per minute rates and a per 
call surcharge apply for Travel Card calls originating and terminating within the 
State. 

Per Minute Rate I Per Call Surcharge I 

I $0.1800 $0.1500 I 

4.66.6 Travel Card Billing Increments 
Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up 
to the next whole six second (1 /lO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.66.7 Monthly Recurring Charge $3.00 per SOOBXX number 

4.66.8 Directorv Assistance 
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4.67 Prime Business Communications Dedicated Special Pricing I 

Prime Business Communications Dedicated Special Pricing I is an outbound I+, inbound 800/8xX and 
calling card telecommunications service offering available only to business customers requiring 
dedicated access arrangements. Customers must commit to a I2 Month Term Commitment Period 
and a Minimum Monthly Usage Level of $7,500.00. The Customer’s Monthly Usage Level is based 
on combined intrastate, interstate and international usage. 

4.67.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

12 $7,500.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows to the 
switched network. The Switched Access Overflow per minute rate is $0.0950. 

4.67.2 Termination Penaltg 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay a Termination Penalty to the Company equivalent 
to the Monthly Usage Commitment Level multiplied by the number of months remaining in 
the Monthly Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the Termination Penalty as 
it will be described in the term agreement signed by the Customer at the initiation of service. 

4.67.3 Deficiencv Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 
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4.67 Prime Business Communications Dedicated Special Pricing I, (Cont’d.) 

4.67.4 Billinp Increments 

Each direct-dialed call and inbound 800/8XXcall completed will have an initial minimum of six 
(6) seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/l0 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole 
cent. 

4.67.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that allows 
them to make calls while away from the home or office. Per minute rates and a per 
call surcharge apply for Travel Card calls originating and terminating within the 
State. 

4.67.6 

Per Minute Rate 

$0.1800 

Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up 
to the next whole six second (1 /I 0 of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.67.7 

4.67.8 

Monthly Recurring Charge 

Directorv Assistance 

Per Call Surcharge 

$0.1500 

$3.00 per 800/8Xx number 

$1.40/per call charge 
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4.68 Prime Business Select II Dedicated Special Pricing XXXVII 

Prime Business Select II Dedicated Special Pricing XXXVII is a dedicated outbound l+ and 
inbound 800/8Xx telecommunications service offering available only to business customers. 

Customers must commit to a 12 Month Term Commitment Period and a Minimum Monthly Usage 
Level of $50,000.00. The Customer’s Monthly Usage Level is based on combined intrastate, 
interstate and international usage. 

4.68.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

12 $50,000.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows to the 
switched network. The Switched Access Overflow per minute rate is $0.0950. 

4.68.2 Termination Penaltv 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Commitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

4.68.3 Deficiency Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. PUSL!C SCRiJ(.iE f-y!;,; ;;z;sI(,>.j 
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SECTION 4 - RATES (Continued) 

4.68 Prime Business Select II Dedicated Special Pricing XXXVII, (Cont’d.) 

4.68.4 Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of six 
(6) seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (l/10 of one minute) increment. If the 
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole 
cent. 

4.68.5 Monthlv Recurring Charge $3.00 per 800/8Xx number 

4.68.6 Directory Assistance $1.40/per call charge 
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4.69 Prime Business Select II Switched Snecial Pricing XII 

Prime Business Select II Switched Special Pricing XII is an outbound l+, inbound 800/8Xx and travel 
card telecommunications service offering available only to business customers requiring 
presubscribedkwitched access arrangements. Customers must commit to a 12 Month Term 
Commitment Period and a Minimum Monthly Usage Level of $100.00. The Customer’s Monthly 
Usage Level is based on combined intrastate, interstate and international usage. 

4.69.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

12 $100.00 $0.0900 

4.69.2 Termination Penaltv 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer’s default, Customer will pay a Termination Penalty to the Company equivalent 
to the Monthly Usage Commitment Level multiplied by the number of months remaining in 
the Monthly Term Commitment Period. The Termination Penalty will be due immediately 
upon termination of service. The Customer will be made aware of the Termination Penalty as 
it will be described in the term agreement signed by the Customer at the initiation of service. 

4.69.3 Deficiencv Charge 

In the event Customer’s Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer’s Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 

Issued: March 16,2OOO 
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4.69 Prime Business Select II Switched Special Pricing XII, (Cont’d.) 

4.69.4 

4.69.5 

4.69.6 

4.69.7 

4.69.8 

Billing Increments 

Each direct-dialed call and inbound 800/8Xx call completed will have an initial minimum of 
eighteen (I 8) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (l/IO of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 

Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the State in 
addition to the per call surcharge listed below. 

Per Minute Rate 

$0.1800 

Travel Card Billing Increments 

Per Call Surcharge 

$0.1000 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up 
to the next whole six second (l/IO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

Monthiv Recurring Charge 

Directory Assistance 

$3.00 per 800/8Xx number 

$1.40/per call charge 
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4.70 lo-lo-457 Competitive Domestic Service 

lo-lo-457 Competitive Domestic Service is an outbound casual calling telecommunications service 
offering. Participating Customers may access this service by dialing access code 10-l O-457. Each call has 
an initial minimum of 5 minutes in duration and will be charged pursuant to the flat Initial Per Call Minimum 
Charge listed below, 24 hours a day, 7 days a week. Any call in excess of 5 minutes will be charged the 
corresponding Additional Per Minute Charge listed below. Calls will have an initial minimum of three 
hundred (300) seconds or 5 minutes, and any time beyond that minimum will be billed in addition, using 
sixty (60) second increments. If the computed call charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

5.70.1 Per Minute Rates 

Initial Per Call Minimum Charge (5 minutes) 
Each Add’1 Per Minute Charge (6 minutes/Over) 

$1.10 
$0.22 

4.70.2 Directory Assistance Per Call Charge $0.6700 

Issued: March 16,ZOOO Effective: March 17,200O 
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