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Dr. Talina R. Mathews

Executive Director

Kentucky Public Service Commission
211 Sower Blvd.

P.O. Box 615

Frankfort KY 40601-8294

Re:  TVD Broadband Services, LLC’s Request to Withdraw Tariff
Dear Dr. Mathews:

This firm is legal counsel to TVD Broadband Services, LLC (“TVD”), a Kentucky
limited liability company with its primary place of business located at P.O. Box 160, Harold, KY
41635. This letter serves as notice of TVD’s intent to cease operations. TVD also respectfully
requests that the Kentucky Public Service Commission (the “Commission”) withdraw TVD’s
tariff and relinquish its eligible telecommunications carrier (“ETC”) designation.

Pursuant to the Commission’s June 21, 1996 Order in Administrative Case No. 359, a
“utility that ceases to operate shall notify the Commission by letter and shall seek withdrawal of
its tariff.” TVD is a utility, and TVD’s tariff became effective October 14, 2007. TVD has no
customers. It has never provided service, and it does not intend to do so in the future. Therefore,
it desires to relinquish its status as a CLEC, effective immediately upon withdrawal of its tariff.

Therefore, consistent with the requirements in Administrative Case No. 359, TVD
respectfully requests that the Commission withdraw TVD’s tariff.

Additionally, TVD requests that the Commission relinquish its status as an ETC pursuant
to 47 U.S.C. § 214(e)(4). The Commission granted TVD’s ETC designation on January 29, 2008,
but TVD has never provided any services as an ETC.

TARIFF BRANCH
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notice to Lifeline customers because TVD has never had any customers. Accordingly, TVD
respectfully requests that the Commission grant TVD a relinquishment of its ETC designation.

Thank you, and if you have any questions with regard to this matter, please call.

ETD/rbh

cc: James O. Campbell
Eileen M. Bodamer
John E. Selent, Esq.

R. Brooks Herrick, Esq.

10642017v2

Sincerely,

DINSMO SHOHL LLP

DINSMORE & SHOHL e ~ LEGAL COUNSEL
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TVD BROADBAND SERVICES, LLC | PSC KY TARIFF NO. 1
Original Cover Sheet

o REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
' APPLYING TO END-USER
COMMUNICATION SERVICES WITHIN
THE COMMONWEALTH OF KENTUCKY

TVD BROADBAND SERVICES, LLC
PO BOX 160
HAROLD, KY 41635
(606) 478-9401
FAX (606) 478-8944

RATES, RULES AND REGULATIONS FOR FURNISHING NETWORK TRANSMISSION
SERVICE (INCLUDING DIGITAL CHANNELS) BETWEEN FIXED POINTS IN THE
Cﬂ\ COMMONWEALTH OF KENTUCKY.

S

This tariff is on file with the Kentucky Public Service Commission, and copies may be inspected
during normal business hours at the company’s principle place of business.
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TVD BROADBAND SERVICES, LLC

PSC KY TARIFF NO. 1

Original Sheet No. 2

LOCAL EXCHANGE TARIFF

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets

are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet version on file. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

LOCAL EXCHANGE TARIFF ‘ Original Sheet No. 3

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated and shall appear in the
right margin of the sheet:

C - To signify changed regulation.
D - To signify discontinued rate, regulation, or condition.
| - To signify increased rate.
K - To signify that material has been transferred to another sheet or place in
the tariff. _
M - To signify that material has been transferred from another sheet or place in
the tariff.
N - To signify new rate, regulation, condition or sheet.
R - To signify reduced rate.
T - To signify a change in, text for clarification, but no change in rate or
regulation.
PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC - PSC KY TARIFF NO. 1

LOCAL EXCHANGE TARIFF Original Sheet No. 4

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing
of intrastate end-user communications services by TVD Broadband Services, LLC, hereinafter
referred to as the Company, to customers within the Commonwealth of Kentucky.
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1

LOCAL EXCHANGE TARIFF Original Sheet No. 5

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

Concurring Carriers:
None
Connecting Carriers:
None
Other Participating Carriers:

None
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PSC KY TARIFF NO. 1
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1
C ; LOCAL EXCHANGE TARIFF Original Sheet No. 2
1. DEFINITIONS (Cont’d)
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TVD BROADBAND SERVICES, LLC

LOCAL EXCHANGE TARIFF

PSC KY TARIFF NO. 1
SECTION 1

Original Sheet No. 3

1.  DEFINITIONS (Cont’d)

Recurring Charges

Service Commencement Date

Service Connection Charge
Service Order

Shared

Switch

System

Station

Tariff

Telephone Number
Temporary Disconnection
Termination Charge

Toll Message

Toll Rate

Trunk Line

Two-Way

Underground Service Connections

User or End User

Sheet
12
12
12
12
12
13
13
13
13
13
13
13
14
14
14
14
14
14
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 4

DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Accessories: Devices that are mechanically attached to, or used with, the facilities
furnished by the Company and that are independent of and not electrically, acoustically or

inductively connected to the communications path of the telecommunications system.

Advance Payment: Part or all of a payment required before the start of service.

Applicant: A person, firm, partnership, corporation, etc., requesting service from the

Company.

Authorized Protecting Connecting Module “Protector”: A unit provided by the Company
for the interconnection between customer-provided equipment and Company’s facilities
that provides a level of protection to the Company equipment and facilities.

Authorized User: A person, firm or entity other than the customer who may communicate
over the services of the customer.

DID Trunk: A form of local switched access that provides the ability for an outside party
to call an internal extension directly without the intervention of the company operator.

Automatic Number Identification (“ANI): Allows the automatic transmission of a
caller’s billing account telephone number to a local exchange company, interexchange
carrier or a third party subscriber. The primary purpose of ANI is to allow for billing of
toll calls.

Base Rate: A schedule rate for any form of exchange service or equipment that does not
include mileage charges. :

Base Rate Area: A specific area within an exchange service area as defined by CorQ pany
Tariffs within which service is furnished at a uniform rate mﬁ%h@u‘f%dﬁipfﬁ;ﬂ IWiTdaBe
charges. OF
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Bit: The smallest unit of information in the binary system of notation. -
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 5

1.

DEFINITIONS (Cont’d)

Building (Same): A structure under one roof or two or more structures under separate
roofs but connected by enclosed passageways in which wires or cables of the company
can be safely run provided, however, that the plant facilities are comparable to what
would be required if the buildings were under one roof. Should the plant facilities for
multiple buildings not be comparable then the term ‘same building” will apply to each
individual structure.

Call: An attempted or completed communication.

Cancellation Charge: A charge under certain conditions when an application for service is
cancelled prior to the completion of work involved.

Central Office: A switching unit in a telephone system that provides service to the general
public that has the necessary equipment and arrangements for terminating and
interconnecting customer lines and trunks or trunks only. There may be more than one
central office in an exchange.

Central Office Line: See “Exchange Line”

Certificate: A certificate of Public Convenience and Necessity issued by the Commission
of Telephone Utilities.

Channel: A path for communications between two or more utility offices furnished in
such a manner as the carrier may elect that may or may not be a single physical facility or
route.

Class of Service: A description of telephone service furnished to a subscriber that
describes the nature of the service provided. Such description may include the character
of the service (residential or business), billing type (flat ' %ﬁss%gg%f%ﬁ%bi#)jfﬂtfi@lﬁi’g
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method, etc. | CEEECTIVE
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1
m\ .
| (;@/ LOCAL EXCHANGE TARIFF Original Sheet No. 6

1. DEFINITIONS (Cont’d)
Commission: The Kentucky Public Service Commission.

Communication Services: The Company’s intrastate toll and local exchange switched
telephone services.

Company: TVD Broadband Services, LLC, the issuer of this tariff.

Competitive Local Exchange Carrier (CLEC): Denotes any individual, partnership,
association, joint-stock company, trust or corporation engaged in providing switched
communications services in an exchange in competition with the incumbent local
exchange provider.

Communications Systems: Channels or other facilities that are capable, when not
connected to the telecommunications systems, of two-way communications between
customer-provided terminal equipment or stations.

‘ Connecting Company: A telephone company operating one or more exchanges and with
(Q which telecommunications services are interchanged.
o’

Construction Charge: a separate non-recurring charge made to compensate for the
construction of facilities in excess of those contemplated under the rates quoted in the
Company’s Tariff.

Contract: The arrangement between the customer and Company whereby services and
facilities are provided pursuant to the applicable provisions of the Tariff.

APR 2 6 2000
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TVD BROADBAND SERVICES, LLC ‘ PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 7

DEFINITIONS (Cont’d)

Customer or Subscriber: The person, firm or corporation that orders service and is
responsible for the payment of charges and compliance with the Company’s regulations.

Customer-Provided Equipment or Terminal Equipment: Devices, apparatus, accessories,
and their associated wiring provided by the customer that are connected pursuant to the
terms of this Tariff with the Company’s network.

Demarcation Point: The point at which the Compaﬁy’s facilities end and customer owned
and / or maintained facilities begin.

Dial Pulse (“DP”): The pulse type employed by rotary dial station sets.

Direct Inward Dial (“DID”): A service attribute that routes incoming calls directly to
stations, bypassing a central answering point. :

Direct Qutward Dial (“DOD): A service attribute that allows individual station users to
access and dial outside numbers directly.

Drop Wire: Wires used to connect the circuits of open wire, aerial or underground
distribution facilities to the point where connection is made with the inside wiring. .

Dual Tone Multi-Frequency (“DTMF”): The pulse type employed by tone dial station
sets.

Duplex Service: Service that provides for simultaneous transmission in both directions.

Exchange: A determination established by the telephone utl‘}}ty for the administration of
telecommunications service within a specific area to which'a Tafe ﬁ%%@@a%l% @iﬂ;ﬁlﬁ?ﬁﬁ@?\i
’ W BENTUCK
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Exchange Lirie: See “Network Access Line”.
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. §

DEFINITIONS (Cont’d)

Exchange Service: The general telephone service rendered pursuant to Tariff provisions.

Exchange Service Area: The territory served by an exchange within which local
telephone service is furnished at applicable exchange rates.

Extended Area Service: A type of telephone service whereby customers of a given
exchange may complete or receive calls without the application of long distance message
charges, pursuant to tariff(s).

Facilities: All property, means, and instruments owned, operated, leased, licensed, used,
furnished, or supplied for, by or in connection with the rendition of telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which
a light beam carrying communications signals may be transmitted by means of multiple
internal reflections to a receiver, which translates the message.

Hunting: Routes a call to an idle station line in a prearranged group when the called
station line is busy.

Initial Service Period: The minimum length of time for which a customer is obligated to
pay for service, facilities, and equipment.

Installation Charge: A separate, non-recurring charge applied for the provision of service
in addition to service connection charges.

Intercepting Service: A service arrangement where a person calling a disconnected or
discontinued telephone number is informed of the change.

. . . . PUBLIC SERVICE COMMISSION
In Only: A service attribute that restricts outward dial access and rogtes-incommng calls to

a designated answer point. EFFECTIVE
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 9

DEFINITIONS (Cont’d)

Joint User: A person, firm or corporation that is designated by the Customer as a user of
services furnished to the Customer by the Company and to whom a portion of the
Charges for the service will be billed under a joint user arrangement as specified herein.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in
Civil Action No. 82-0192; or any other geographic area designated as a LATA in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Link-Up Kentucky: A subsidized assistance program for low-income households that
provides a credit to the installation and connection charges for residential service.

Local Calling Area: An area within which telecommunications service is furnished under
a specific schedule without long distance charges.

Local Exchange Carrier (“LEC™): Denotes any individual, partnership, association, joint-
stock company, trust or corporation engaged in providing switched communication within
an exchange.

PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC : PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 10

DEFINITIONS (Cont’d)

Local Exchange Service: Telecommunications service provided within local exchange
service areas in accordance with the tariffs.

Local Message: A completed call between customer locations within the same exchange
or local calling area.

Long Distance Message Service: The furnishing of telecommunications between persons
in different local service areas for which additional charges, pursuant to tariff, may apply.

Mbps: Megabits, denotes millions of bits per second.
Message: A communication between two stations.
Mileage Charge: A charge applied for the use of all or part of a channel. Mileage charges

are applied between specific points, per the tariff, and are measured on an airline
measurement, i.e., point-to-point; or on route miles, i.e., the actual length of the circuit.

Minimum Contract Period: The minimum length of time for which a customer is
obligated to pay for a service or facilities regardless of whether or not the service is
retained by the customer for that minimum length of time.

Miscellaneous Common Carriers: carriers as defined by part 21 of FCC rules that are not
engaged in the business of providing either a public landline message telephone or public
message telegraph service.

Mobile Telephone Service: A communication service provided by means of radio

frequencies through land radio telephone base stations. Such@gpmunications can be
. . N T JNESS S :va Yy

between a landline and wireline telephone or between two wirelne,teleph
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 11

DEFINITIONS (Cont’d)

Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between
telephone switches or between telephone switches and PBX/key systems.

PBX Trunk: A network access line that terminates in a PBX switchboard or switching
equipment.

Plant: Property necessary to provide service to the public as set forth in various fixed
capital accounts of the Uniform System of Accounts in telephone companies.

Premises: The building or buildings together with the surrounding land at which service
is provided that is not intersected by public corridor or the property of a farm operated as
a single farm regardless of whether the property is intersected by a public corridor.

Private Line Service: Lines and equipment furnished between subscribers for the
exchange of communications without the involvement of the company’s exchange
switching network.

Private Right-of-Way: A facility route granted to the Company over private property.

Rate Centers: Points upon which the airline distance for the determination of message toll
telephone rates are based.
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~ TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 12

DEFINITIONS (Cont’d)

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, that continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company
notifies the Customer that the requested service or facility is available for use. If the
Customer refuses to accept service due to nonconformity of the service to standards
agreed upon pursuant to the Service Order and this tariff, the Service Commencement
Date is the date of the Customer’s acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Connection Charge: A nonrecurring charge applied to the establishment of basic
telephone service and the addition of certain subsequent additions to existing service.

Service Order: The written request for Network Services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order by
the Customer and acceptance by the Company initiates the respective obligations of the
parties as set forth therein and pursuant to this tariff, but the duration of the service is
calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by

. several Customers.

PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1
SECTION 1

(' LOCAL EXCHANGE TARIFF Original Sheet No. 13
1.  DEFINITIONS (Cont’d)

Switch: A unit of dial switching equipment that equipment that provides interconnection
between lines or trunks.

System: Allows shared use of speed calling list. A control station will add, éhange or
delete telephone numbers from the list for the group.

Station: Allows a station line user to add, change or delete telephone numbers from a
speed-calling list. The list is dedicated to the individual station line user.

Tariff: The rates, charges, rules and regulations adopted and filed by the Company and
accepted by the Kentucky Public Service Commission.

Telephone Number: A designation assigned to network access lines necessary for placing
calls to the telephone or PBX for identification purposes.

Temporary Disconnection: An arrangement whereby service is discontinued or suspended
without terminating the contract or removing the telephone equipment.

Termination Charge: A charge that applies for the discontinuance of an item of service or
equipment prior to the expiration of the initial service period.

PUBLIC SERY
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 1

LOCAL EXCHANGE TARIFF Original Sheet No. 14
1. DEFINITIONS (Cont’d)

Toll Message: A communication between two stations in different exchanges for a toll

charge may apply, pursuant to applicable tariffs.

Toll Rate: Charge prescribed for toll messages.

Trunk Line: A circuit over which a customer’s messages are sent between two central offices

or between a central office and a PBX system.

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and

can also be used carry inbound calls to a central point for further processing.

Underground Service Connections: A customer drop wire that is run underground from a

pole line or an underground distribution cable. ~

User or End User: A Customer, Joint User, or any other person authorized by a Customer to

use service provided under this tariff.

PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1

SECTION 2
LOCAL EXCHANGE TARIFF Original Sheet No. 1
SECTION 2 -REGULATIONS - Sheet No.
2.1  Application of Tariff 2
2.2 Availability of Equipment or Facilities 3

2.3 Undertaking of the Company 4
2.3.1 General 4

2.3.2 Liability of the Company 5

2.3.3 Provision of Equipment and Facilities 8

1

2.3.4 Equipment in Explosive Atmosphere 0
2.4 Obligations of the Customer 11
2.4.1 Responsibilities of the Customer 11
2.42 Claims 14
2.4.3 Unlawful Purpose 15
2.4.4 Unauthorized Attachments or Connections 15
2.4.5 Transmission Interference 17
2.4.6 Assignment or Transfer by Customer 17
2.4.7 Payment for Service 17
2.4.8 Taxes ‘ 17
2.4.9 Broadcast of Recordings of Telephone Conversations 18
2.4.10 Recorded Public Announcements 18

2.5  Establishment and Furnishing of Service
2.5.1 Application for Service
2.5.2 Application of Residential Rates
2.5.3 Application of Business Rates
2.5.4 Cancellation of Application for Service
2.5.5 Subscriber Billing
2.5.6 Resolution of Disputes
2.5.7 Termination of Service by the Company
2.5.8 Termination of Service at the Subscriber’s Request
2.5.9 Suspension of Business or Residence Service
2.5.10 Transfer of Service Between Subscribers
2.5.11 Floor Space, Electric Power and Operating at the
Subscriber’s Premises
2.5.12 Equipment Facilities — Provision and Ownership
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 2

LOCAL EXCHANGE TARIFF | Original Sheet No. 2

2. REGULATIONS

2.1 Avpplication of Tariff

The General Rules and Regulations contained in this Section apply to the service
and facilities provided by the Company in the State of Kentucky. These General
Rules and Regulations are in addition to those contained in the Switched and
Special Access Service Tariff, Long Distance Message Telecommunications
Service Tariff, The Wide Area Telecommunications Tariff and the Private Line
Services and Channels Tariff that the Company may either issue or concur in.

The regulations covering the connection of equipment, accessories or facilities
provided and maintained by the customer are contained in other sections of this
tariff.

1. In the event of a conflict between any rate, rule, regulation or provision
contained in this tariff and any rate, rule, regulation or provision contained
in the tariffs of Companies’ in which the Company concurs, the rate, rule,
regulation or provision contained in this tariff shall prevail.

2. This Tariff cancels and supersedes all other tariffs of the Company issued
and effective prior to the effective date shown on the individual sheets of
this tariff.

3. Should there be any conflict between this Tariff and the General Rules and
Regulations of the Public Service Commission of Kentucky (the
Commission), the Commission’s rules shall apply unless otherwise
established by the courts.

4, When service and facilities are provided in part by the Company and in
part by other connecting companies, the regulations of the Company apply
to the portion of the service or facﬂmes ﬁlrnlsb@ﬂ@@/ $h@ Qomg

LA

5. Failure on the part of the customer to observe these Géﬂeré?l:R’ules and
Regulations after due notice of such failure, gives the Company the right
to discontinue service to that customer. AP

R26 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2
(U’ LOCAL EXCHANGE TARIFF Original Sheet No. 3
2. REGULATIONS (Cont’d)
2.2 Availability of Equipment or Facilities
1. The furnishing of service under this tariff is subject to the availability on a

continuing basis of all the necessary facilities and is limited to the capacity
of the Company’s facilities as well as facilities the Company may obtain
from other carriers to furnish service from time to time as requ_u‘ed of the
sole discretion of the Company.

2. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when
necessary because of lack of facilities, or due to some other cause beyond
the Company’s control.

3. The economical operation of the telephone business, for the benefit of the
all customers of the Company and to the business itself may require
changes in the wire center and base rate area boundaries. The rates for
service furnished to customers affected when such changes take place will

9 be recalculated based on the application of the approved tariff methods of

L applying charges and the customer will be informed of any increase or
decrease in rates at the time of the change.

i
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 4

2.  REGULATIONS (Cont’d)

2.3 Undertaking of the Company

2.3.1 General

1.

The Company undertakes to furnish communications service
pursuant to the terms of this Tariff in connection with one-way and
Jor two-way information transmission between points within the
State of Kentucky.

The Company will not transmit hlessages, but offers the use of its
facilities, when available, and will not be liable for errors in the
transmission or for failure to establish connections.

Customers and users may use services and facilities provided under
this tariff to obtain access to services offered by other service
providers. The Company is responsible under this Tariff only for
the services and facilities provided hereunder. The Company
assumes no responsibility for any service provided by any other
entity that purchases access to the Company network in order to
originate or terminate its own services, or to communicate w1th its
own customers. :

PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 5

2. REGULATIONS (Cont’d)

23 Undertaking of the Company (Cont’d)

2.3.2 Liability of the Company

1.

The liability of the Company for damages arising out of the
furnishing of its Services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects,
representations, or use of these services or arising out of the failure -
to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth
in 2.6.6. The extension of such allowances for interruption shall be
the sole remedy of the Customer and the sole liability of the
Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages
to Customer as a result of any Company service, equipment or

* facilities, or the acts or omissions or negligence of the Company’s

employees or agents.

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion or
other catastrophes; any law, order, regulation, direction, action, or
request of the United States Government, or of any other
government, including state and local governments having or
claiming jurisdiction over the Company, or of any department
agency, commission, bureau, corporation, or other instrumentality
of any one or more of these federal, state, or local governments, or
of any civil or military authority; national emergencies;
insurrections; riots; wars; unavailability qumght&-of way,or

materials; or strikes, lock-outs, work stoppageks’,g;é( ;m%lgoi:’&’m
difficulties. EFFECTIVE
APR 2.6 2002
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SECTION 2
P \“;« . . .
‘w/  LOCAL EXCHAN GE TARIFF Original Sheet No. 6
2. REGULATIONS (Cont’d)
2.3 Undertaking of the Company (Cont’d)
2.3.2 Liability of the Company (Cont’d.)
3. The Company shall not be liable for any act or omission of any

entity furnishing to the Company nor to the Company’s customer
facilities or equipment used for or with the services the Company
offers.

4. The Company shall not be liable for any damages or losses due to
the fault or negligence of the customer or due to the failure or
malfunction of customer-provided equipment or facilities.

Issue Date: Mﬁh 26, 2002 Effective Date: April 26, 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 7

2. REGULATIONS (Cont’d)

2.3 Undertaking of the Company (Cont’d)

2.3.2 Liability of the Company (Cont’d.)

5.

The Company shall be indemnified, defended and held harmless by
the Customer against any claim, loss or damage arising from
Customer’s use of services, involving claims for libel, slander,
invasion of privacy, or infringement of copyright arising from the
Customer’s own communications.

The entire liability for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid the
Company by the Customer for the specific services giving rise to
the claim. No action or proceeding against the Company shall be
commenced more than sixty days after the alleged delinquency
occurred.

The Company is not liable for any defacement of or damage to the
premises of a subscriber resulting from the furnishing of service or -
the attachment, installation or removal of instruments, apparatus
and associated wiring furnished by the Company when defacement
or damage is not the result of negligence of employees of the
Company.

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN
FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE, EXCEPT THOSE EXPRESSLY SET gcﬁ THCEERER
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TVD BROADBAND SERVICES, LLC PSC KY TARIFFNO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 8

2. REGULATIONS (Cont’d)

2.3  Undertaking of the Company (Cont’d)

2.3.3 Provision of Equipment and Facilities

1.

The Company shall use reasonable efforts to make available
services to a customer on or before a particular date, subject to the
provisions of and compliance by the customer with, the regulations
contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays
in commencing service to any customer.

The Company shall use reasonable efforts to maintain only the
facilities and equipment that it furnishes to the customer. The
customer may not, nor may the customer permit others to,
rearrange, disconnect, remove, attempt to repair, or otherwise
interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment
or facility at any time and from time to time, but shall not thereby
alter the technical parameters of the service provided the customer.

Equipment and facilities furnished by the Company are the
property of the Company.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2
C LOCAL EXCHANGE TARIFF Original Sheet No. 9
2. REGULATIONS (Cont’d)
2.3 Undertaking of the Company (Cont’d)
2.3.3 Provision of Equipment and Facilities (Cont’d.)
5. The Company shall not be responsible for the installation, -

operation, or maintenance of any Customer-provided
communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff, the responsibility
of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of
such facilities. Subject to this responsibility, the Company shall
not be responsible for:

(a) the transmission of signals by Customer-provided
equipment or for the quality of, or defects in, such

transmission or

C E (b) the reception of signals by Customer-provided equipment.
e’ .

o RVINE A
PUBLIC SERVICE COMMsSIoN
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TVD BROADBAND SERVICES, LLC : PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 10

2.  REGULATIONS (Cont’d)

2.3 Undertaking of the Company (Cont’d)

2.3.4 Equipment in Explosive Atmosphere

1.

The Company does not guarantee nor make any warranty with
respect to equipment provided by it for use in an explosive
atmosphere. The subscriber shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the subscriber or by any other party or
person, for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of any property,
whether owned by the subscriber or others, caused or claims to
have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence,
condition, location or use of said equipment so provided.

The Company may require each subscriber to sign an agreement
for the furnishing of such equipment as a condition precedent to
the furnishing of such equipment.

The subscriber shall furnish, install and maintain sealed conduit
with explosion proof fittings between this equipment and points
outside the hazardous area where connection may be made with
regular facilities of the Company. The subscriber may be required
to install and maintain this equipment within the hazardous area if,
in the opinion of the Company injury or damage to Company

employees or property might result ﬁ*@mug t:g‘}laﬁ%?gr HSSION
maintenance by the Company.
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 11

2. REGULATIONS (Cont’d)

2.4 Obligations of the Customer

2.4.1 Responsibilities of the Customer

The Customer shall be responsible for:

1.

The payment of all applicable charges pursuant to this tariff,
regardless of whether such charges are associated with the
customer’s own usage or that of users authorized by the customer.
For purposes of this tariff, authorization includes any user with
access to the premises housing the customer’s service.

Reimbursing the Company for damage to or loss of the Company’s
facilities or equipment caused by the acts or omissions of the
Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer
Premises, unless caused by the negligence or willful misconduct of
the employees or agents of the Company;

FUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

| SECTION 2
C LOCAL EXCHANGE TARIFF Original Sheet No. 12
2. REGULATIONS (Cont’d)
2.4  Obligations of the Customer (Cont’d)
2.4.1 Responsibilities of the Customer (Cont’d)
3. Obtaining, maintaining, and otherwise having full responsibility

for all rights-of-way and conduits necessary for installation of fiber
optic cable and associated equipment used to provide
Communication Services to the customer from the cable building
entrance or property line to the location of the equipment space
described in 2.5.10. Any and all costs associated with obtaining
and maintaining the rights-of-way described herein, including the
costs of altering the structure to permit installation of the
Company-provided facilities, shall be borne entirely by, or may be
charged by the Company to, the customer. The Company may

| ‘ require the customer to demonstrate its compliance with this

section prior to accepting an order for service;

C 4. Providing a safe place to work and complying with all laws and
R regulations regarding the working conditions on the premises at

which Company employees and agents shall be installing or
maintaining the Company’s facilities and equipment. The
Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the
Company’s opinion, injury or damage to the Company’s employees
or property might result from installation or maintenance by the
Company. The Customer shall be resp,;gpmble for 1dent1fy1n

SERVIC] ViR ’”‘P

monitoring, removing OF KEi S_Cf FY”C‘ oN
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1
SECTION 2

PN

(U LOCAL EXCHANGE TARIFF Original Sheet No. 13

2. REGULATIONS (Cont’d)

2.4  Obligations of the Customer (Cont’d)

2.4.1 Responsibilities of the Customer (Cont’d)

4 (Cont’d)

and disposing of any hazardous material (e.g. friable asbestos)
prior to any construction or installation work; complying with all
laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to,
the location of Company facilities and equipment in any customer
premises or the rights-of-way for which customer is responsible
under Section 2.5.10; and granting or obtaining permission for
Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company,

)

5. Not creating, or allowing to be placed, any liens or other
encumbrances on the Company’s equipment or facilities; and

6. Making Company facilities and equipment available periodically
for maintenance purposes at a time agreeable to both the Company
and the customer. No allowance will be made for the period
during which service is interrupted for such purposes.

PUBLIC SERVICE COMMISS!
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 2
C LOCAL EXCHANGE TARIFF " Original Sheet No. 14

2.  REGULATIONS (Cont’d)

2.4  Obligations of the Customer (Cont’d)

2.4.2 Claims

With respect to any service or facility provided by the Company, the
customer shall indemnify, defend and hold harmless the Company from
and against all claims, actions, damages, liabilities, costs and expenses,
including reasonable attorneys’ fees for:

1. Any loss, destruction or damage to the property of the Company or
an third party, or death or injury to persons, including, but not
limited to, employees or invitees of either party, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or
invitees; or

. 2. Any claim, loss, damage, expense or liability for infringement of
C any copyright, patent, trade secret, or any proprietary or intellectual
s property right of any third party, arising from any act or omission
by the Customer, including, without limitation, use of the
Company’s services and facilities in a manner not contemplated by
the agreement between the Customer and the Company.

Dl { - M
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TVD BROADBAND SERVICES, LLC

LOCAL EXCHANGE TARIFF

PSC KY TARIFF NO. 1
SECTION 2

Original Sheet No. 15

2. REGULATIONS (Cont’d)

2.4 Obligations of the Customer (Cont’d)

243 Unlawful Purpose

The customer will not use any service the Company offers for any
unlawful purpose or for any use that the Customer has not obtained all
required governmental approvals, authorizations, licenses, consents and
permits.

2.4.4

Attachments or Connections

1.

The customer will not permit equipment, accessories, apparatus,
circuit or device to be attached to or connected with the Company’s
facilities except as provided in this Tariff.

- In case any unauthorized attachment or connection is made, the

Company shall have the right to remove or disconnect the same, to
suspend service during the continuance of the unauthorized
attachment or connection or to disconnect service. The customer
shall be responsible for the cost of correcting any impairment of
service caused by the use if such attachments or connections and
shall be billed for each service call made to premises because of
such attachments or connections.

Where a maintenance or repair visit is made to the subscriber’s
premises and the difficulty or trouble report results from the use of -
unauthorized attachments or connections, the “Maintenance of
Service Charge” as specified in Section 3 of the Tariff shall be

applied. PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 2
Cff' LOCAL EXCHANGE TARIFF Original Sheet No. 16

2.  REGULATIONS (Cont’d)

2.4  Obligations of the Customer (Cont’d)

2.4.4 Attachments or Connections (Cont’d)

4. Customer-provided terminal equipment may be used and customer-
provided communications systems may be connected with the
facilities furnished by the Company for telecommunications
services as provided in Section 8 of this Tariff.

5. Accessories which aid a subscriber in the use of facilities of the
Company in the service for which they are furnished under this
Tariff are permissible provided that the use of any accessory does
not endanger the safety of Company employees or the public;
damage, require change in or alteration of, or involve direct
electrical connection to the equipment or other facilities of the
company; or interfere with the proper functioning of such
equipment or facilities. '
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TVD BROADBAND SERVICES, LLC

LOCAL EXCHANGE TARIFF

PSC KY TARIFF NO. 1
SECTION 2

Original Sheet No. 17

2.  REGULATIONS (Cont’d)

2.4  Obligations of the Customer (Cont’d)

2.4.5

2.4.6

247

2438

Transmission Interference

The customer, upon notification from the Company, will immediately shut
down its transmission of signals if said transmission is causing
interference to others.

Assignment or Transfer by Customer

The customer or other authorized user may not assign, or transfer in any
manner, the service or any rights associated with the service without the
written consent of the Company. The Company will permit the Customer
to transfer the customer’s existing service to another entity if the existing
Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a
disconnection of existing service and installation of new service, and non-
recurring installation charges as stated in this Tariff will apply.

Payment for Service

The Customer is responsible for the payment of all charges for facilities
and services furnished by the Company to the Customer and to all users
authorized by the Customer, regardless of whether those services are used
by the Customer itself or are resold to or shared with other persons.

Taxes

The Customer is responsible for payment of any sales, use, gross
ool PURLIGSERUCE C
'excise, access or other local, state and federal taxes, ch‘giégs" St

(however designated) (excluding taxes on Company’s net-racome)
imposed on or based upon the provision, sale or use of Network Services.
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 2
C LOCAL EXCHANGE TARIFF Original Sheet No. 18

2. REGULATIONS (Cont’d)

2.4  Obligations of the Customer (Cont’d)

2.4.9 Broadcast of Recordings of Telephone Conversations

The customer may broadcast a recording of a telephone conversation
provided that, in the interest of protecting the privacy of telephone service,
the recording is made in accordance with the regulations governing
connection with subscriber-provided voice recording equipment as
specified in this Tariff, and pursuant to applicable law.

2.4.10 Recorded Public Announcements

Use of Company facilities or service in connection with automatic
announcement service, automatic answering and recording service, or
miscellaneous devices for recorded public announcements are subject to
the following conditions:

C a. For purposes of identification, subscribers to telephone service
who transmit recorded public announcements over facilities

provided by the Company must include in the recorded message
the name of the organization or individual responsible for the
service and the address at which the service is provided, unless the
address of the organization or individual named in the
announcement is shown in the currently distributed telephone
directory.

b. Private telephone numbers will not be furnished for use with
recorded public announcements.

FKENTUCKY
c. Failure to comply with the provisions of this Tafifftslialtbe cause

of termination of service.
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TVD BROADBAND SERVICES,LLC PSC KY TARIFF NO. 1
SECTION 2
(_,) LOCAL EXCHANGE TARIFF Original Sheet No. 19

2. REGULATIONS (Cont’d)

2.5 Establishmeﬁt and Furnishing of Service

2.5.1 Application for Service

1.

Upon request of an application for service, the Company will give
its customer or prospective customer information necessary for the
customer to secure safe, efficient and continuous service.

Application for service, or requests from the customer for
additional service or changes in the grade or class of service
become contracts when received by the Company and are subject
to the minimum contract term of one month unless specified
otherwise.

The Company reserves the right to require application for service
to be made in writing in a format determined by the Company.

Applicants may be required to pay in advance, at the time
application is made installation/service establishment charges,
service charges, any other nonrecurring charges, and a deposit if
required.

Generally, installation of an applicant’s basic telephone service,
not involving a line extension, will be completed within five (5)
working days unless a different date is mutually agreed to between
the applicant and the Company or otherwise specified in the Tariff.

PUBLIC SERVICE COMMISSION
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
| / SECTION 2
LOCAL EXCHANGE TARIFF Original Sheet No. 20

2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.1 Application for Service (Cont’d)

6.

The Company may decline to serve an applicant until such
applicant has complied with the state and municipal regulations
and the Company-approved General Rules and Regulations on file
with the Commission governing the service applied for or for the
following reasons:

a. The applicant’s installation or equipment is known to be
inadequate, hazardous or of such character that satisfactory
service cannot be provided.

b. The applicant is indebted to any Company for the same
kind of service as that applied for;

c. The applicant refuses to make a deposit if required under
_these rules.
d. The applicant refuses or neglects to provide reasonable

access to the premises for installation operation,
maintenance, or removal of Company property.

In the event that the Company refuses to serve an applicant under
the provisions of these rules, the Company must inform the
applicant of the basis of its refusal and that the applicant may file a
complaint with the Commission. PUBLIC BERV! f‘E COMMISSION
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Original Sheet No. 21

2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.1 Application for Service (Cont’d)

8. The Company shall not refuse service to a present customer or
applicant because of:

a.

delinquency in payment for service by a previous occupant
of the premises to be served;

failure to pay for merchandise, or charges for non-utility
service purchased from the Company;

failure to pay a bill to correct previous under billing due to
misapplication of rates more than six months prior to the
date of application;

violation of the Company’s rules pertaining to operation of
nonstandard equipment or unauthorized attachments which
interfere with the service of others, or with other services
such as communication services, unless the customer has
first been notified and been afforded a reasonable
opportunity to comply with said rules; and/or

3
failure to pay a bill of another customer as guarantor
thereof, unless the guarantee was made in writing to the
Company as a condition precedent to service.
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3.  REGULATIONS (Cont’d)

2.5 Establishment and Furnishing of Service

2.5.2 Application of Residential Rates

Any customer requesting service must indicate the service classification.
Service is classified as either residential or business service. Classification
is reflected in rates charged in Section in this Tariff. Residential rates
apply to service furnished:

a. In private homes or apartments (including all parts of the
customer’s domestic establishment) for domestic use and not for
substantial occupational use.

b. For service provided to individual members of the clergy at a
church when business service is already established at the church
and the purpose for the residential service is for personal use.

, ¢ c. In college fraternity or sorority houses, convents and monasteries
‘ for domestic, rather than occupational use.

d. To the residential portion of a location used for both residential and
business purposes, where the use of the service is for domestic
purposes and where the business use is occasional. -

Issue Date: March 26, 2002 Effective Date: April 26, 2002
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SECTION 2

C,, LOCAL EXCHANGE TARIFF Original Sheet No. 23

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.3 Application of Business Rates

Any customer requesting service must indicate the service classification.
Service is classified as either residential or business service. Classification
is reflected in rates charged in Section in this Tariff. Business rates apply
to service furnished:

a. In a residential location if the listing indicates a business or
profession, unless otherwise provided in this Tariff;

b. In office buildings, stores, factories and all other places of a
business nature;

c. In hotels, apartment houses, clubs and boarding and rooming
houses except when service is within the customer’s domestic
C} establishment and no business listings are provided; in churches
o except when applied per Section 2.5.2.

d. At any location when the listing, public advertising, or display of a
business sign indicates a business, profession or office unless
otherwise provided in this Tariff;

e. At any location where the substantial use of the service is
occupational, rather than domestic.

f. At any location where the service includes;an extension that is at a
location where business rates apply unless the gxtensionds
restricted to incoming calls. EFFECTIVE

APR 2.6 2002
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SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 24

2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.4 Cancellation of Application f01j Service

1.

Applications for service cannot be canceled without the
Company’s agreement. When a Customer cancels an application
for service prior to the start of service or prior to any special
construction, no charges will be imposed except for those specified
below.

Where, prior to cancellation by the Customer, the Company incurs
any expenses in installing the service or in preparing to install the
service that it otherwise would not have incurred, a charge equal to
the costs incurred by the Company, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation
charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service
commenced (all discounted to present value at six percent).
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| SECTION 2
/ LOCAL EXCHANGE TARIFF Original Sheet No. 25
2. REGULATIONS (Cont'd)
2.5  Establishment and Furnishing of Service (Cont’d)
2.5.5 Subscriber Billing
1. The subscriber is responsible for the payment of all charges in

conjunction with the service furnished to the subscriber including,
but not limited to, toll charges that have been accepted at the
subscriber’s location.

2. Monthly recurring charges are billed in advance and usage-based
charges are billed in arrears.

3. Special billing arrangements may be established for services
provided to Government agencies.

4. Bills are due when rendered unless otherwise specified on the bill
C and may be paid at any business office of the Company or at any
agency authorized to receive such payments.
5. For billing purposes each month is presumed to have 30 days.
6. Retroactive billing adjustments will not be made for a period

exceeding three years, unless sufficient proof is available to
support an adjustment for a period exceeding three years.

7. A sample subscriber invoice is included as Attachment A of this
Tariff.
PUBLIC SERVICE COMMISSION
OF KENTL
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SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 26

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.5 Subscriber Billing (Cont’d)

8.

10.

Billing of the Customer by the Company will begin on the Service
Commencement Date. The Commencement Date is the first day
following the date on which the Company notifies the Customer
that the service or facility is available for use. The Service
Commencement Date may be postponed by mutual agreement of
the parties or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

If service is disconnected by the Company in accordance with
section 2.5.7 following and later restored, restoration of service
will be subject to all applicable installation charges.

A late payment charge of 2.0 percent applies to each customer’s
bill for any undisputed amount from a previous month’s bill when
that amount has not been paid in full prior to the next billing date.
The late payment percentage is applied to all new charges on a
customer’s previous month’s bill that were not paid prior to the
next billing date. State agencies subject to KRS 45.454 shall be
assessed late payment charges in accordance with that statute. The
late payment charge will not apply to unpaid late payment charges.

Y - {
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2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.6 Resolution of Disputes

Upon receiving a complaint from a customer at the Company’s office,
either by telephone, in writing or in person, the Company will make a
prompt and complete investigation and advise the complainant of its
findings.

Customers will be advised that they may make a complaint to the
Company as follows:

Customer Service, TVD Broadband Services, LLC
PO Box 160
Harold, KY 41635

| C 800-264-1730

A record of the complaint will be kept and show the name and address of
the complainant, date and nature of the complaint, and the adjustment or
disposition of the complaint. This record will be maintained for two (2)
years from the date of resolution. If a written complaint or a complaint
made in person is not resolved, the Company shall provide written notice
to the complainant of their right to file a complaint with the Commission
and shall notify them that the Commission may be reached as follows:

Commonwealth of Kentucky Public Service Commission

211 Sower Boulevard PUBLIC SERVICE COMMISSION
Frankfort, KY 40602-0615 @’g ;l{‘ii,;m ]%& Y
FECTIVE
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2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.7 Termination of Service by the Company

1. A violation of any of the regulations contained in this Tariff on the
part of the subscriber may be regarded as sufficient cause for
termination of the subscriber’s service.

2. The Company may with or without notice either suspend or
terminate the subscriber’s service without suspension of service or,
following a suspension of service, disconnect the service and
remove any of its equipment from the subscriber’s premises under
the following:

a. Abandonment of the Service

(‘“‘ b. Failure of a subscriber to make suitable deposit as required by
— this Tariff. '

c. Impersonation of another with fraudulent intent.

d. Use of service in such a way as to impair or interfere with the
service of other subscribers such improper use includes, but is
not limited to, the use of telephone service by a subscriber or
with his permission in connections with a plan or attempt to
secure a large volume of telephone calls, to be directed so such
subscriber at or about the same time which may result in
preventing obstructing, or delaying the telephone service of

others. PUBLIC SERVICE COMMISSION
OF KENTUCKY
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SECTION 2

LOCAL EXCHANGE TARIFF } Original Sheet No. 29

2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.7 Termination of Service by the Company (Cont’d)

2. (Cont’d)

e. Abuse or fraudulent use of service; such abuse or fraudulent
use includes:

1) The use of service or facilities of the Company to transmit a
message or to locate a person or otherwise to give or obtain
information without payment of the charge applicable for
the service;

2) The obtaining, or attempting to obtain, or assisting another
to obtain long distance messages telephone service, by
C rearranging, tampering with, or making connection with
- any facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through an
other fraudulent means or device whatsoever, with intent to
avoid the payment, in whole or in part, of the regular charge
for such service;

3) The use of service or facilities of the Company for a call or
calls, anonymous or otherwise, if in a manner reasonably
expected to frighten or torment another;

4) The use of profane of obscene language;

5) The use of the service in such a mamggga!é%%t t\/ffe%?" MISSIO

unreasonably with the use of the service by or&,qzm@ge
other customers.

6) Any other violation of the Company’s regtﬁggbﬁﬁ 2002
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TVD BROADBAND SERVICES, LLC

PSC KY TARIFF NO. 1
SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 30

2. . REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.7 Termination of Service by the Company (Cont’d)

3.

The Company reserves the right to cancel any contract for service
with and to discontinue service to any person who uses or permits
the use of obscene, profane or grossly abusive language over or by
means of the Company’s facilities, and who, after reasonable
notice fails, neglects or refuse to cease and refrain from such
practice or to prevent the same, and to remove its property from the
premises of such person.

The Company may terminate the service and remove its equipment
for non-payment of any sum due for exchange, long distance, or
other services with notice as follows:

a. Written notice shall be sent to the customer no less than 10
days prior to the termination date.

b. Disconnection shall not occur on the day preceding a Saturday,
Sunday and legal holidays.

When the service is terminated on the initiative of the Company
due to a violation of its regulations by the subscriber, the
regulations stipulated below for termination of service at the
subscriber’s request apply.

The Company may refuse to furnish or continue to furnish service
hereunder, if such service would be used or is used for a purpose
other than that for which it is provided og@gglen\ﬂﬁi pse &ngel;é %13; N
with or impairs, or would interfere with or impag @WL €T SeTvice
rendered to the public by the Company. EFFEC
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. SECTION 2
| C LOCAL EXCHANGE TARIFF Original Sheet No. 31
2. REGULATIONS (Cont’d)
2.5 -Establishment and Furnishing of Service (Cont’d)
2.5.8 Termination of Service at the Subscriber’s Request
1. Service may be terminated at any time upon reasonable notice from

the subscriber to the Company. Upon such termination the
subscriber shall be responsible for the payment of all charges due
for the period service has been rendered plus any unexpired portion
of an initial service period or application termination charges, or
both.

2. In the case of directory listings where the listing has appeared in
the directory charges apply through the end of the directory period.
In the following cases, however, charges will be continued only to
the date of termination of the extra listing, subject, however, to a
minimum charge of one month.

-,
(W a. The contract for the main service is terminated.
b. The listed party becomes a subscriber to some class of
exchange service.
c. The listed party moves to a new location.

d. The listed party dies.

3. Contracts for periods of longer than three months for services
requiring line extension may be terminated upon payment of all
charges that would accrue to the end of the contract period; or, the
contract will be transferred to a new applicant who is to occupy the
same premises and will subscribe to the service effective on the
day following termination by the original subscrbe

2
26, 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 32

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.9 Suspension of Business or Residence Service

1.

Upon request, a subscriber to business or residence service may
arrange for the temporary suspension of such service unless
otherwise specified in other sections of this Tariff. Suspension of
service is available on the subscriber’s complete service or on such
portion thereof as can be suspended.

When the period of suspension is less than one month, the regular
charges for the full month of service shall apply.

In connection with complete suspension of service, local or long
distance service is not furnished during the period of suspension.
At the request of the subscriber, inward calls to a party at which
service is suspended may be referred to the call number of another
party in the same or a distant exchange.

The charge for the total suspension period may be collected in
advance. '

There is no reduction in the charge for foreign central office line
mileage and foreign exchange line mileage during the period of
suspension. -

In connection with service at a concession rate, the charge for
service during the period of suspension is 50 percent of the rate
regularly charged for service without concession, except in the case
the concession is 50 percent or more, then the charge during the
period of suspension is the rate regularly charged for the
concession service.

The charge for Network Access Service duru;g the F%;anod of

suspension is 50 percent of the rate regularly Chirded, ex r\ﬁ"fﬁiﬁrégs%gc’m
specified in 2.5.9 (1) preceding. wgk ng
APR 2.6 2002
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LOCAL EXCHANGE TARIFF Original Sheet No. 33

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.10 Transfer of Service Between Subscribers

Service previously furnished one subscriber may be assumed by a new
subscriber upon due notice of cancellation, provided there is not lapse in
the rendition of service. Such transfers are subject to service connection
charge regulations and may be arranged for under the following condition:

1. If the new subscriber, fully understanding the regulations
governing the service and the status of the account and willingly
assumes all obligation there under, then future bills will be
rendered to him without an adjustment to or from any particular
date, with the Company arranging for the requested change in
billing and directory listing. '

2. Under transfer of service the reassignment of the old telephone

C:\ number to the service of the new party is arranged for only after the
" former subscriber has given his consent to its use, and then only
when, in the judgment of the Company there exists no relationship,
business or otherwise, between the old and new subscriber, and
when in the judgment of the Company a change in the telephone
number is not required.

3. When a relationship exists, business or otherwise, between the old
and new subscribers, the reassignment of the old telephone number
will not be permitted unless all charges due under the current
account have been paid, and then only when in the judgment of the
Company a change in the telephone number is not required.

4, Service order Charges as specified in SectioflBLapphpfarratbiimission

i 5 3 e
transfers of service unless otherwise noted. O'}; r’i_@ﬁ = éj\(}?g Y
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SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 34

2.  REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.11 Floor Space, Electric Power and Operating at the Subscriber’s Premises

L.

The subscriber is responsible for the provision and maintenance at
his expense, of all suitable space and floor arrangements, including
but no limited to adequate lighting, proper relative humidity and
temperature control, required on his premises for communication
facilities provided by the Company in connection with services
furnished to the subscriber by the Company. Any power outlets and
commercial power required for the operation of such facilities shall
be provided by, and at the expense of, the subscriber.

Except as may be specified elsewhere in this tariff, all operating
required for the use of communications facilities provided by the
Company at the subscriber’s premises will be performed at the
expense of the subscriber, and must conform with the operating
practices and procedures of the Company to maintain a proper
standard of service.

- Issue Date: March 26, 2002

TUF e

Effective Date: April 26, 2002

IssuedBy:yM J Mea L"/y-

Paul D. Gearheart, Vice President




TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

s SECTION 2
C LOCAL EXCHANGE TARIFF Original Sheet No. 35
2. REGULATIONS (Cont’d)
2.5  Establishment and Furnishing of Service (Cont’d)
2.5.12 Equipment and Facilities — Provision and Ownership
1. All equipment necessary for the provision of a given service will

be furnished and owned by the Company except as provided
elsewhere in this Tariff. This subscriber may be required to
provide suitable housing or other protective measure where
equipment is to be installed in location exposed to weather or other
hazards. Commercial power will be furnished by the subscriber on
his premises in suitable outlets when required.

2. Except as provided by the FCC, no equipment, apparatus, circuit or
device not furnished by the Company shall be attached to or
connected with the facilities furnished by the company; whether
physically, by induction, acoustically or otherwise; except as

C"’\ provided in this Tariff or otherwise authorized in writing by the
- Company or authorized by FCC regulation. In case any such
authorized attachment or connection is made, the Company shall
have the right to remove or disconnect the same or to terminate the
service. Subscribers connecting customer owned terminal
equipment, must notify the company and supply FCC
administration number.

YO
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LOCAL EXCHANGE TARIFF

SECTION 2

Original Sheet No. 36

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.12 Equipment and Facilities — Provision and Ownership (Cont’d)

3. The provisions of the preceding shall not be construed or applied to
bar subscriber from using devices which service his convenience in
this use of the facilities of the Company provided any such device
so used does not:

a. Endanger the safety of Company employees or the public;

b. Damage, require change in or alteration of, or involve direct
electrical connection to, the equipment or other facilities of
the Company, unless as provided for elsewhere in this
Tariff;

C. Interfere with the proper functioning of such equipment or
facilities;

d. Impair the operation of the communication system;

e. Otherwise injure the public in its use of the Company’s
services.

4. Devices provided by the subscriber to obtain quietness or privacy

may be used in conjunction with the telephone instrument
furnished to the subscriber by the Company provided that:

a.

Such device does not involve direct el@‘cfmééﬁcemﬁéﬁtfému 30
the equipment of the Company, any changepf;q:?t: ‘ L ¢
of such equipment; N

Such device does not interfere with its pr@ﬁﬁfgr@tm@g
or damage it in any way.
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SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 37

2. REGULATIONS (Cont’d)

2.5  Establishment and Furnishing of Service (Cont’d)

2.5.12 Equipment and Facilities — Provision and Ownership (Cont’d)

5.

Facilities of an electric power company or oil, oil products or
natural gas pipe line company, or railroad company, that are not
used for resale, provided primarily to communicate with point
located along a right-of-way (including premises of such company
anywhere in cities, towns or villages along the right-of-way) owned
or controlled by such company and extending between or beyond
exchange areas of the Company, may be connected with Private
Branch Exchange instrument, or private line facilities furnished by
the Company subject to the conditions stated in this Tariff.

2.5.13 Maintenance and Repairs

C L.

All ordinary expense of maintenance and repairs of regulated
facilities, unless otherwise specified in this Tariff, is borne by the
Company on Company provided leased equipment.

In case of damage, loss, theft, or destruction of any of the
Company’s property due to the negligence or willful act of the
subscriber or other persons authorized to use the service, and not
due to ordinary wear and tear or causes beyond the control of the
subscriber, the subscriber shall be required to pay the expense
incurred by the Company in connection with the replacement of the
property damaged, lost, stolen, or destroyed, or the expense
incurred in restoring it to its original conditions.

PUBLIC SERVICE
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SECTION 2
LOCAL EXCHANGE TARIFF Original Sheet No. 38
2. REGULATIONS (Cont’d)
2.5  Establishment and Furnishing of Service (Cont’d)
2.5.14 Company Facilities at Hazardous or Inaccessible Locations
1. Where se;'vice is to be established at a location that would involve

undue hazards, or where accessibility is impracticable, to
‘employees of the Company, the subscriber may be required to
install and maintain the Company’s equipment and facilities in a
manner satisfactory to the Company.

2. All customer-provided equipment and facilities must be
constructed and maintained in a manner satisfactory to the
Company and must be in compliance with all the regulations set
out in this Tariff for the connection of customer-provided terminal
equipment and communications systems. Failure of the customer
to comply with these regulations will result in the disconnection of
the service.

2.5.15 Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in
connection with furnishing or rearranging service be performed during
regular working hours. Whenever a subscriber requests that work
necessarily required in the furnishing or rearranging of his service be
performed outside the Company’s regular working hours or that work once
begun be interrupted, so that the Company incurs costs that would not
otherwise have been incurred, the subscriber may be required to pay, in
addition to the other rates and charges specified in this Tariff, the amount
of additional costs incurred by the Company as a result of the subscriber’s

. . IR IO G AN SR B A DD
special requirements. PUBUC SERVICE CONMMIBSION
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SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 39

2. REGULATIONS (Cont’d)

2.6  Payment Arrangement and Credit Allowances

2.6.1 Establishment of Credit

1.

In accordance with Kentucky Public Service Commission rules, the
Company is not obligated to furnish service to any individual or
firm that owes for service previously rendered at the same or.a
difference address, until arrangements have been made to liquidate
such previous indebtedness to the Company.

In order to insure the payment of all charges due for its service, the
Company may require a subscriber to establish and maintain his
credit in one of the following ways:

a. By furnishing reference suitable to the Company;

b. By providing a suitable guarantee in writing, in form
prescribed by the Company;

c. By means of cash deposit;

d. By having been a satisfactory subscriber of the Company.

2.6.2 Advanced Payments

1.

At the time an application for service is made, an applicant may be
required to pay an amount equal to at least one month’s service and
/or installation charge as applicable, and any applicable taxes or
franchise fees in addition to any special construction and

installation charges that may also apply. DU—“‘%U SERVICY
L icE ;ﬂj\ﬁ\‘sgsm \

OF KENTUD
The amount of the advance payment is credited to the suﬁsj L"'ﬁe

account on the first bill rendered.

Federal, state or Municipal governmental agencies AP:@ 1@65@02
required to make advance payments. '

Issue Date: March 26, 2002

Effective Date" Apnl‘*26“;'v2(7)05';:"

C\ Issued By: Q g~ O M aA" ‘ 7’—
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

' SECTION 2
C
| LOCAL EXCHANGE TARIFF Original Sheet No. 40
2. REGULATIONS (Cont’d)
2.6  Payment Arrangement and Credit Allowances (Cont’d)
2.6.3 Deposits
1. Any applicant who is unable to establish a satisfactory credit

standing with the Company or any subscriber whose credit
standing has become impaired may be required to deposit a sum up
to an amount equal to either the charge for two months local
service or the charge for estimated toll messages during a similar
period, or both.

2. Any deposit made may be held during the continuance of service as
a security for the payment of any and all amounts accrued for the
service.

3. Service may be refused or discontinued for failure to pay the

requested deposit.

O

4. The fact that a deposit has been made in no way relieves the
applicant or subscriber from complying with the Company’s
regulations as to advance payment and the prompt payment of bills
on presentation or constitutes a waiver or modification or the
regular practices of the company providing for the discontinuance
of service for nonpayment of any sum due the company.

PURLIC crmase i
PUBLIC SER ;’i;“t COMMISSION
OF KENTUCKY

EFFECTIVE

Issue Date: March 26, 2002 Effective Date: April 26, 2002
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1

i SECTION 2
C LOCAL EXCHANGE TARIFF Original Sheet No. 41
2. REGULATIONS (Cont’d)
2.6  Payment Arrangement and Credit Allowances (Cont’d)
2.6.3 Deposits (Cont’d)
5. Interest will be paid on all sums held on deposit at the rate of 6

percent annually. The interest will be applied as a credit to the
customer’s bill or will be paid to the customer on an annual basis.
If the deposit is refunded or credited to the customer’s bill prior to
the deposit anniversary date, interest will be paid or credited to the
customer’s bill on a pro-rated basis.

6. If interest is not credited to the customer’s bill or paid to the
customer annually, interest will be computed by a method that will
result in an amount no less than that obtained by using a middle
course method between simple and compound interest in
compliance with Commission Order dated 10/31/89 in Case No.

C 89-057. Interest on deposits computed in this manner will accrue
” until credited to the customer’s bill or paid to the customer.

Issue Date: March 26, 2002 Effective Date: April 26, 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 42

2. REGULATIONS (Cont’d)

2.6  Payment Arrangement and Credit Allowances (Cont’d)

2.6.4 Discontinuance of Service for Failure to Maintain Credit

Service may be discontinued for failure to maintain credit, as specified
above, within 10 days after the company has served or mailed notice
requiring the subscriber to do so, except in extreme cases.

2.6.5 Restoration Charge

Where service has been discontinued for failure to maintain credit as
specified above, a restoration charge equal to the Company’s tariffed
service order charge will be made and collected by the Company.

Issue Date: March 26, 2002 Effective Date: April 26, 2002

Issued By: %M o WMA‘ 74

Paul D. Gearheart Vice President




TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Originai Sheet No. 43

2. REGULATIONS (Cont’d)

2.6 Payment Arrangement and Credit Allowances (Cont’d)

2.6.6 Allowances for Interruptions in Service

1.

Interruptions in service that are not due to the negligence of, or
noncompliance with the provisions of this Tariff by the Customer,
or the operation or malfunction of the facilities, power, or
equipment provided by the Customer, will be credited to the
Customer as set forth in this section for the part of the service that
the interruption affects.

A credit allowance will be made when an interruption occurs
because of a failure of any component furnished by the Company
under this Tariff. An interruption period begins when the
Customer reports a service, facility or circuit to be interrupted and
releases it for testing and repair. An interruption period ends when
the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be
inoperative but declines to release it for testing and repair, it is
considered to be impaired but not interrupted.

For calculating credit allowances, every month is considered to
have 30 days.

A credit allowance for fixed recurring fees only is applied on a pro
rata basis against the rates specified hereunder and is dependent
upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

PUSLIC SERVICE COMMISSION
A credit allowance will be given for interruptions of@%jfmﬁft i
more.

Two or more interruptions of 15 minutes or more diieh
24-hour period shall be considered as one interruption.
Puriouan 10 ';'U’ KAR 8041,

Issue Date: March 26, 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

- SECTION 2
i
~ LOCAL EXCHANGE TARIFF Original Sheet No. 44
2. REGULATIONS (Cont’d)
2.6  Payment Arrangement and Credit Allowances (Cont’d)
2.6.7 Limitations on Allowances

No credit allowance will be made for:

L. Interruptions due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer, authorized user, joint
user, or other common carrier providing service connected to the
service of the Company;

2. Interruptions due to the negligence of any person other than the
Company, including but not limited to the Customer (or other
common carriers connected to the Company’s facilities;

3. Interruptions due to the failure or malfunction of non-Company

C; equipment;
4, Interruptions of service during any period in which the Company is

not given full and free access to its facilities and equipment for the
purpose of investigating and correcting interruptions;

5. Interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

6. Interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a chah@éihSiwivecoinmsa
arrangements; and OF KENTT

7. Interruption of service due to circumstances or causes beyond the
control of Company.

Issue Date: March 26, 2002
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1
SECTION 2

C

LOCAL EXCHANGE TARIFF Original Sheet No. 45

2. REGULATIONS (Cont’d)

2.7 Enhanced 911 Emergency Telephone Service (E911)

The Company called the concurring utility, assents to and adopts the Bell South
Telephone Company of Kentucky General Subscriber Service Tariff, beginning
with Original Page 27, dated November 30, 1986 (A13.27) Public Service
Commission of Kentucky Tariff 2A, through A 13.27.5-E.5.C. as such Tariff now
exists, or as it may be revised, supplemented, superseded by sheets or issues.

The Company hereby expressly reserves the right to cancel this statement of
concurrence at any time when it appears that such cancellation is in the best
interest of the Company subject to the jurisdiction of the Kentucky Public Service
Commission as it applies.

)

' Issue Date: March 26, 2002 Effective Date: April 26, 2002
L
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1
SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 46

2. REGULATIONS (Cont’d)

2.8 Lifeline Surcharge

On November 15, 1999 (PSC Case 360) the Kentucky Public Service
Commission found that a surcharge of $0.03 (three cents) per month per access
line on all ILEC, CLEC and wireless bills should be applied. The surcharge is
effective January 1, 2000 and is identified on the monthly bill as “Kentucky

Lifeline Support”.
Surcharge per access per month $0.03
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
.
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‘ SECTION 2
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LOCAL EXCHANGE TARIFF Original Sheet No. 47

2. REGULATIONS (Cont’d)

2.9 Kentucky Telecommunications Relay Service for Hearing-Impaired or Speech-
Impaired Persons in XKentucky

2.9.1 Regulations

1. On April 15, 1991, the Kentucky Public Service Commission
approved a program for Kentucky Telecommunications Relay
Service (“KTRS”) pursuant to KRS 278.548. This service
provides telephone communications between deaf and hearing /
speech-impaired customers who use telecommunications devices
for the deaf (“TDD”) and all customers who use standard voice
telephones. The service began operation on October 1, 1991.

2. The Kentucky Telecommunications Relay Service operates 24
hours a day, seven days a week. Customers can access the center
using toll-free numbers.

C 3. Effective on March 15, 1995 the Kentucky General Assembly
established a program to distribute telecommunications devices for
the deaf (TDDs) to Kentuckians who are deaf, hard of hearing, or
speech impaired.

4. Funding of the Relay Center and TDD distribution program is
through a surcharge per access line.

APR 2.6 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1

SECTION 2

LOCAL EXCHANGE TARIFF Original Sheet No. 48

2. REGULATIONS (Cont’d)

2.9 Kentucky Telecommunications Relay Service for Hearing-Impaired or Speech-

Impaired Persons in Kentucky (Cont’d)

2.9.2 Surcharge Rate

1.

Recovery of state costs associated with the Telephone Relay
Service (“TRS”) and TDD program is based on a fixed monthly
charge per access line.

For purposes of application of the surcharge, access lines are
defined as facilities that provide access to and from the
telecommunications network for toll service and for local calling.
Public Coin, WATS, Remote Call Forwarding, Radio Common
Carriers, InterLATA Foreign Exchange Lines, Private Line
Services, Mobile, Other Common Carriers, and Company Official
Accounts are excluded from this category.

The monthly surcharge will appear in customer invoices labeled,
“TRS/TDD Surcharge.”

The monthly surcharge amount is as follows:
Monthly Recurring Charge

TRS / TDD Surcharge \ $0.07
per access line

PUBLIC SERWICE
OF KENTU
EFFECTI

EWLES

VE

APR 2.6 2002
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1
SECTION 2

O

LOCAL EXCHANGE TARIFF Original Sheet No. 49

2. REGULATIONS (Cont’d)

2.10  Special Promotions (Cont’d)

The Company may offer approved special promotions of new or existing services
upon thirty (30) days notice to the Commission. These promotions are a
temporary waiver of certain recurring, nonrecurring and/or usage charges or a one-
time credit to a customer’s account. Promotions will be offered on a non-
discriminatory basis to all customers meeting the eligibility requirements for the

« promotion offered. Eligibility requirements may include class of service, serving
area or other such determinations by the Company. Promotion notification will
include terms and conditions and the time period in which the promotion is in
effect.

S Issue Date: March 26, 2002 Effective Date: April 26, 2002
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TVD BROADBAND SERVICES, LLC

LOCAL EXCHANGE TARIFF

PSC KY TARIFF NO. 1
SECTION 3

Original Sheet No. 1

SECTION 3 - SERVICE CHARGES
3.1 Concurrence

3.2  Exception

Sheet No.
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
SECTION 3

O

LOCAL EXCHANGE TARIFF Original Sheet No. 2

A
3. SERVICE CHARGES

Service Charges are in addition to all other rates and charges that may be applicable for
services provided by the Company. Service Charges apply in addition to installation and
construction charges incurred because of unusual costs encountered in the provision of
service. '

3.1 Concurrence
The Company concurs in and adopts all terms and conditions for the provision of
Basic Local Exchange Service contained in BellSouth Telecommunications, Inc. PSC
KY Tariff 2A Section A4, Service Charges, unless otherwise excepted pursuant to
. Section 3.2, below.

3.2  Exception
The Company offers the following exceptions to the concurrence indicated above.

Total service charges for services described herein are discounted 3.5%.

~— g
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- SECTION 4

o

LOCAL EXCHANGE TARIFF Original Sheet No. 1

SECTION 4 —- RESERVED FOR FUTURE USE

APR 26 2007
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PSC KY TARIFF NO. 1
SECTION 5

Original Sheet No. 1

- SECTION 5 - BASIC LOCAL EXCHANGE SERVICE
5.1 Exchange Service
5.1.1 Description of Service
5.1.2 Area of Operations
5.2 Local Calling Areas
5.2.1 General
5.2.2 Calling Exchanges

5.3 Concurrence

54  Exceptions

O
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
C SECTION 5
"~ LOCAL EXCHANGE TARIFF Original Sheet No. 2

S. BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.1 Exchange Service
The Company provides one-party service throughout its service area.

5.1.1 Description of Service

Local Exchange Service provides a Customer with a telephonic connection
to, and a unique telephone number address on the public switched
telecommunications network. Each Exchange Access Service is available
on a “Full” service basis, whereby service is delivered to a
demarcation/connection block (“protector”) at the Customer’s premises.

Each Exchange Access Service enables users to:
1 Receive calls from other stations on the public switched

telecommunications network;
2 Access other services offered by the Company as set forth in this

£ tariff;
A 3 Access (at no additional charge) the Company’s operators and
business office for service related assistance;
4 Access (at no additional charge) emergency services by dialing 0-
or 9-1-1; and
5 Access services provided by other common carriers that purchase

the Company’s Switched Access services as provided under the
Company’s Federal and State tariffs, or that maintain other types of
traffic exchange arrangements with the Company.

5.1.2 Area of Operations

s g

The Company provides its competitive service throﬁ@ﬁ%ﬁtéﬁ%‘éﬁ%r@@%i@ ey
of GTE and BellSouth in the State of Kentucky subject to t’}}iq{;ég%ﬁé‘gﬂlty of
facilities and equipment. '

APR 2.6 2007
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TVD BROADBAND SERVICES, LL.C PSC KY TARIFF NO. 1

C SECTION 5
" LOCAL EXCHANGE TARIFF Original Sheet No. 3

5. BASIC LOCAL EXCI—IANGE SERVICE (Cont’d)

5.2 Local Calling Areas

5.2.1 General

The rates in this Tariff entitle callers to receive local calling (i.e., toll-free)
to the areas included as being within the local calling area. Calls to areas
not listed as local will be subject to applicable long distance charges by the
long distance provider.

5.2.2 Local Calling Exchanges

The Company concurs with the local calling areas established by GTE and
BellSouth Telephone Companies in their respective serving areas unless
otherwise indicated here.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

(ﬂ»\ Issue Date: March 26, 2002
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TVD BROADBAND SERVICES, LLC PSC KY TARIFF NO. 1
| SECTION 5

C
had LOCAL EXCHANGE TARIFF Original Sheet No. 4

5. BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.3 = Concurrence :
The Company concurs in and adopts all terms and conditions for the provision of
Basic Local Exchange Service contained in BellSouth Telecommunications, Inc. PSC
KY Tariff 2A Section A3, Basic Local Exchange Service, unless otherwise excepted
pursuant to Section 5.4, below.

54  Exception
The Company offers the following exceptions to the concurrence indicated above.

Total service charges for services described herein are discounted 3.5%.

Issue Date: March 26, 2002
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SECTION 6
LOCAL EXCHANGE TARIFF Original Sheet No. 1
SECTION 6 - DIRECTORY LISTINGS
Sheet No.
6.1 Concurrence 2
6.2  Exception 2
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TVD BROADBAND SERVICES, LLC : PSC KY TARIFF NO. 1
SECTION 6
- LOCAL EXCHANGE TARIFF Original Sheet No. 2

6. DIRECTORY LISTINGS
6.1 Concurrence
The Company concurs in and adopts all terms and conditions for the provision of
Basic Local Exchange Service contained in BellSouth Telecommunications, Inc. PSC

KY Tariff 2A Section 6, Directory Listings, unless otherwise excepted pursuant to
Section 6.2, below.

6.2  Exception
The Company offers the following exceptions to the concurrence indicated above.

Total service charges for services described herein are discounted 3.5%.

PUBLIC SERVICE CO
OF KENT

Issue Date: March 26, 2002 Effective Date: April 26, 2002
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SECTION 7 - MISCELLANEOUS SERVICES

7.1 Concurrence

7.2 Exception
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C SECTION 7
" LOCAL EXCHANGE TARIFF Original Sheet No. 2

7. MISCELLANEOUS SERVICES
7.1 Concurrence
The Company concurs in and adopts all terms and conditions for the provision of
Basic Local Exchange Service contained in BellSouth Telecommunications, Inc. PSC

KY Tariff 2A Section Al3, Miscellaneous Services, unless otherwise excepted
pursuant to Section 7.2, below. -

7.2  Exception
The Company offers the following exceptions to the concurrence indicated above.

Total service charges for services described herein are discounted 3.5%.

GF

C Issue Date: March 26, 2002 Effective Date: April 26, 2002
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TVD BROADBAND SERVICES, LLC | PSC KY TARIFF NO. 1

CTtemized Calls . ... e

+ Mary John

Attachment A
LOCAL EXCHANGE TARIFF | | Sample Billing Format
TVD Broadband Services, LLC |  Account # 12345
April 2, 2002 606-555-5555
Previous Billing: $ xxxxxx
Payments Applied through March 19, 2002: $(xxx.xx%)
Previous Balance: Pxxx.xxx
Current Charges: $xxx.xx
Total Amount due by April 4, 2002: $xxx.xx
Mary John |
123 Main Street
Anywhere, K'Y 41635

Your choice of intrastate carrier is MCI
Your choice of interstate carrier is MTS Long Distance

Summary of Customer Charges
Local Services . . ..ottt s

Pike County 911 Charge . ... ... oottt e e
Federal Access . ... ...t e e e
FCC Local Number Portability. .. ..... ... i,
Kentucky Lifeline Support. .. ....oovvi i i e e
MTIS Long Distance . . ... ovutintin ittt i i
FCC Universal Service ASSESSIMENt . . . .o\ vv vt eiie i iin i ier i
Telecommunications Relay Service . . .......co i,
Federal EXcise TaX ... ovvue et ittt et i
Kentucky Sales Tax . ... oovriir i e
Pike County School Tax . ......... i i
Current Charges .................... e e
PreviousBalance .......... ...t e

& Rl AR R S R e AR IR TR

Please return this form with your payment

123 Main Street, Anywhere, KY 41635

Payment Amount Due April 4, 2002 ' $

- Send Payment to: TVD Broadband Services, LLC
PO Box 160 ,
Harold, KY 41635 o

For Billing Inquiries Please call 800-264-1730 F

Issue Date: March 26, 2002 Effective ”]Ew)ra‘v[‘e,: Aprll 26,2002 (
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