
RUDDATA CORPORATION
523 S 3’ ST TELEPHONE: 270-442-0060
PADUCAH, KY 42003 fAX: 270-444-6734

Mr. Brent Kirtley, Tariff Branch Manager
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602-06 1 5

July 1,2014

RE: Withdrawal of Ruddata Corporation Kentucky Tariff No. 1 & Tariff No. 2

Dear Mr. Kirtley:

Please accept this letter and the three (3) copies attached as formal notice to the Kentucky Public
Service Commission on behalf of Ruddata Corporation.

Effective July 1, 2014, Ruddata has sold all of its telecommunications assets to e-Tel/Murray, LLC.
Ruddata will provide consulting services to e-Tel to facilitate a smooth transition for all customers.
Ruddata will be dissolved once all contract and reporting requirements have been fulfilled.

As such, Ruddata respectfully requests immediate cancellation of its Certificate of Authority to
operate as a provider of local telephone and access services in the state of Kentucky and withdrawal
of Kentucky Tariff # 1 (Local Exchange) and Kentucky Tariff # 2 (Switched Access), as such tariffs
are no longer required. The company requests its registration remain on file with the Commission.

The company is aware that withdrawal of its tariff does not remove any ongoing reporting
obligations.

Copies of notifications mailed to customers in advance of the effective date of the sate are attached.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped-envelope.

Any questions you may have pertaining to this filing may be directed to me at (270) 442-9980 x 570
or via email to srudd@vci.net.

Thank you for your assistance.

\àA Q&4
Steve RudU
President

TARIFF BRANCH

RECEIVED
7/3/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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RUDDATA CORPORATION 

RATES, RULES AND ADMINISTRATIVE REGULATIONS 
FOR FURNISHING INTRASTATE SWITCHED ACCESS SERVICES 
FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN 

THE STATE OF KENTUCKY 

FILED WITH THE PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

This tariff applies to the Switched Access Services furnished by Ruddata Corporation. d/b/a 
Vision Communications ("Company") between points within the State of Kentucky. This tariff 
is on file with the Kentucky Public Service Commission, and copies may be inspected, 
during normal business hours, at the Company's principal place of business at 523 South 
3rd St., Paducah KY 42003. 

ISSUED: February 8,2008 
EFFECTWE: March 1,2008 

BY Steve Rudd 
TITLE: President 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/1/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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1. APPLICATION OF TARIFF 

This Tariff applies to intrastate Access Service supplied to Customers for origination and 
termination of traffic between points within the Co~nrnonwealth of Kentucky. 
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By___________________________
Executive Director
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1.2.1 CHECK SHEET 

1. APPLICATION OF TARIFF 

ACCESS SERVICE 
SECTION 1 

Page4 
Second Revised 

The title page and sheets I - 27 inclusive of this tariff are effective as of the date shown. Original and 
revised sheets, as named below, comprise all changes from the original tariff in effe~t. 

SECTION! 

Page Revision 
I Original 
2 Original 
3 Original 
4 Second Revised 
5 Original 
6 Original 

SECTION2 

Page Revision 
1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
12 Original 
14 Original 
15 Original 

ISSUED: July 17, 2013 
EFFECTIVE: July 1, 2013 

SECTION3 

Page 
1 
2 
3 
4 
5 
6 

R~vision 
Original 
Original 
Original 
Original 
Second Revised 
Original 

BY Stevp Rudd 
TITLE: Pfesident 

i 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

7/1/2013
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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1. APPLICATION AND REFERENCE 

A. Section 1 provides the following for all of the sections in this Tariff 
Table of Contents - A numerical listing to find the desired section and page. 

B. Each individual section in tlie Tariff provides a Subject hidex for the material located witlin that 
section. 

Page numbers appear in the upper right corner of the page. Pages are numbered sequentially. However, 
new pages are occasionally added to the Tariff. When a new page is added between pages already in 
effect, a decimal is added. For example, a new page added between pages 14 and 15 would be 14.1. 

Revision numbers also appear in the upper right corner of each page. These numbers are used to 
determine the nlost cul-rent page version on file with the Commission. For example, the 4th revised Page 
14 cancels the 3rd revised Page 14. Because of various suspension periods, defel-sals, etc., the 
Co~mnission follows in their tariff approval process, the most current page n~l~nber on file with the 
Commission is not always the tariff page in effect. Consult the Check Sheets for the page currently in 
effect. 

There are nine levels of paragraph coding. Eacli level of coding is subservient to its next higher level: 

When a tasiff filing is made with the Commission, an updated check sheet accompallies the tariff filing. 
The check sheet lists the page contained in the tariff, with a cross reference to the current revision 
number. Wlien new pages are added, the check sheet is changed to reflect the revision. All revisions 

ISSUED: Febn~aly 8,2008 BY Steve Rudd 
EFFECTIVE: March 1,2008 TITLE: President 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
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PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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made in a given filing are designated by an asterisk ('*'). There will be no other symbols used on this 
page if these are the ollly changes made to it (i.e., the fo~mat, etc., remains the same, just revised revision 
levels on some pages). The tariff user should refer to the latest check sheet to find out if a particular page 
is the most current on file with the Commission. 

EXPLANATION 
To signify changed tenn or condition 
To signify discontinued material 
To signify rate increase 
To signify material moved from or to another part of the tariff with no change, 
unless there is anotller change symbol present 
To signify new material 
To signify rate reduction 
To signify a change in text but no change in rate, term or condition 

AN1 
BHMC 
BP 
Cont'd 
CCSA 
FCC 
FGB 
FGD 
e.g. 
IC 
ICB 
Mbps 
LATA 
NECA 
NPA 
PIC 
PITJ 

Automatic Number Identification 
Busy Hour Minutes of Capacity 
Billing Percentage 
Co~ltinued 
Co~mnon Cha~ulel Signaling Access 
Federal Communications Co~mnissio~l 
Feahu-e Group B 
Feature Group D 
For example 
Interexcl~allge Carrier 
Individual Case Basis 
Megabits per second 
Local Access and Transport Area 
National Exchange Carrier Association 
Numbering Plan Area 
Primaly Interexchange Carrier 
Percentage of Interstate lJsage 

Whenever reference is made in this Tariff to other tariffs, the reference is to the tariffs in force as of the 
effective date of this Tariff, and to a~nenlnents thereto and successive issues thereof. 

ISSIJED: Febnlary 8,2008 
EFFECTIVE: March 1,2008 

BY Steve Rudd 
TITLE: President 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/1/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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2.1 ~NDERTAKING OF THE COMPANY 

The Colnpa~ly ulldertakes to furnish Access Services in accordance with the teilns and conditio~ls set forth 
in this Tariff. 

2.1.2 SHORTAGE OF FACILITIES 

All service is subject to the availability of suitable facilities. The Compa~ly reserves the right to limit the 
length of co~nrn~~nications or to disconti~lue furnishing services when necessary because of the lack of 
transmission mediurn capacity or because of any causes beyond its control. 

2.1.3 TERMS AND CONDITIONS 

A. Service is provided oil the basis of a minimum period of at least one month, 24 hours per day. For 
the purpose of coinputi~lg charges in this Tariff, a ino~lth is considered to have 30 days. 

B. Customers may be req~~ired to enter into written service orders which shall colltaill or reference a 
specific description of the service ordered, the rates to be charged, the duration of the services, and the 
tenns and conditiolls in this Tariff. Customers will also be required to execute any other documents as 
may be reasonably requested by the Company. 

C. III any action between the parties to enforce any provision of this Tariff, the prevailing party shall 
be entitled to recover its legal fees and court costs from the non-prevailing party in addition to other relief 
a court may award. 

D. The Compaily shall comply with all n~les  and regulations issued by the K.entucky Public Service 
Commission ("PSC") applicable to local exchange companies. 

E. Assignment or Transfer. 

All service provided ~inder this Tariff is controlled by the Company and the customer may not transfer or 
assign the use of seivice without the express prior writte~l consent of the Company. Such transfer or 
assignment shall only apply where there is no intem.~ption of the use or location of service. All terms and 
conditions shall apply to all such pennitted transferees or assignees, as well as all collditio~ls of service. 

F. Use of Service. 

The services the Company offers shall not be used for any u~~lawful purpose or for any use for which the 
customer has not obtained all required govenunental approvals, authorization, licenses, consents and 
pennits. The Colnpa~ly may require applicants for service who intend to use the Comnpatly's offering for 
resale andor for shared use to file a letter with the Company co~lfirmiilg that their use of the Company's 
offerings complies with relevant laws and regulations, policies, orders and decisions. The Company may 
req~~ire a customer to ilmnediately shut down its transmissio~l if sucll transmission is causing interference 

ISSUED: February 8,2008 
EFFECTIVE: March 1,2008 

BY Steve Rudd 
T1TL.E: President 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
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Executive Director
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to others. A customer, ,joint user, or authorized user lnay not assign, or transfer in ally manner, the service 
or ally rights associated with the service without the express prior written consent of the Company. The 
Company will only permit a customer to transfer its existing service to another entity if the existing 
customer has paid all charges owed to the Colnpany for regulated access services. All tel-rns and 
collditiolls shall apply to all such pennitted transferees or assignees, as well as all collditions of service. 

Recording of telepholle collversatiolls of service provided by the Colnpany is prohibited except as 
authorized by applicable federal, state and local laws. 

G. Ownership of Facilities 

The custolner obtains no property right or interest in the use of any specific type of facility, service, 
equipment, number, process, or code. All right, title and interest to such items remain, at all times, solely 
with the Company. 

2.1.4 PROVISION OF EQUIPMENT AND FACILITIES 

A. Except as otherwise indicated, customer-provided equiptnent at the Customer's premises for use 
in colljunction with the Company's Access Services shall be so constnicted, maintained and operated as 
to work satisfactorily with the facilities of the Company. 

B. The Colnpally shall not be responsible for tlie installation, operation or mailltenallce of any 
customer-provided co~mnica t ions  equipment. Where such equipment is deployed in connection with 
Access Service furnished pursuant to this Tariff, the responsibility of the Company shall be limited to the 
funlishing of Access Service under this Tariff and to the lnaintenance and operation of such service in the 
proper manner. Subject to this responsibility, the Company sl~all not be responsible for: 

1. The thorough transmission of signals generated by customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. The reception of signals by Customer-provided equipment; or 

3.  Network control signaling where such signaling is perfonned by Customer-provided network 
control signaling equipment. 

C. With regard to customer-provided equipment used in collllectio~l with Access Service fiirnished 
under this Tariff, the Colnpany reserves t l~e  right to prohibit the Customer from using such equipment 
which is not registered by the Federal Comnmunicatioiis Commission pursuant to Part 68 of Title 47, Code 
of Federal Regulations. 

ISSUED: Febn.iary 8,2008 
EFFECTIVE: March 1,2008 
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EFFECTIVE
3/1/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



PSC KY Tariff No. 2 ACCESS SERVICE 
SECTION 2 

Page 3 
Original 

RUDDATA CORPORATION 

2.2 OBLIGATIONS OF THE CUSTOMER 

A. The Custo~ner shall provide t l~e  personnel, power and space required to operate all facilities and 
associated equipment installed on the premises of the Customer. 

B. The Customer shall be responsible for providing Company persotlnel access to premises of the 
Customer at any reasonable hour for the purpose of testing the facilities or equipmerit of the Company. 

2.2.2 LIABILITY OF THE CUSTOMER 

A. The Customer will be liable for damages to the facilities of the Company and for all incidental 
and consequential damages caused by the negligent or intentional acts or omissions of the Customer, its 
officers, employees, agents, invitees, or contractors where such acts or ornissiol~s are not tlie direct result 
of tlie Comnpally's negligerice or intentional mnisconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as described in A., 
preceding, the Customer shall indemnify, defend and lzold harmless the Colnpany from and against all 
claims, actions, damages, liabilities, costs and expenses, including reasonable attorneys' fees, for (1) any 
loss, destniction or damage to property of any third party, (2) the death of or injtu-y to persons, including, 
but not limited to, e~nployees or invitees of either party, and (3) any liability incurred by the Company to 
any third party pursuant to this or any other Tariff or tariff of the Company, or otherwise, for any 
interniption of, interference to, or other defect in any service provided by the Company to such third 
party. 

C. The Customer shall not assert any claim against any other customer or user of the Comnpany's 
services for damages resulting in whole or in part from or arising in connection with the fiirnisl~ing of 
service under this Tariff including but not limited to mistakes, omissions, intelniptions, delays, errors or 
other defects or misrepresentations, whether or not such other customer or user contributed in any way to 
the occurrence of the damages, unless such damages were ca~ised solely by the negligent or intentional act 
or omissio~l of the other customer or user and not by any act or o~nission of the Company. Nothing in this 
Tariff is intended either to limit or to expand customer's right to assert any claims against third parties for 
damages of any nahire other than those described in the preceding sentence. 

2.2.3 JURISDICTIONAL REPORTING REQUIREMENTS 

A. For Feature Group D Switched Access Service(s), the Company, where j~u-isdiction can 
be determined from call detail, will determine the PITJ as follows: 

1. For originating access minutes, the PIU will be developed on a monthly basis, by end 
office tlunk group, by dividing the measured interstate originating access mintites (the access 
minutes where the calling number is in one state and the called number is in another state) by tlie 
total originating access minutes. 

2. For terminating access minutes, the Customer has the option to provide the Compariy 

ISSIJED: Feb~xiary 8,2008 
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with a projected PIU factor. Customers who provide a PIIJ factor shall supply the Company with 
an interstate percentage of the Feature Group D terminating access minutes for each acco~u~t  to 
which the Custo~ner may terminate traffic. Should the Custoiner not supply a terminating PIU 
factor, the data used by the Company to develop the PIIJ for originating access ~ni~lutes will be 
used to develop the PIU for such terminating access minutes. 

When a Custo~ner orders Feahu-e (jroup D Switched Access Service, the Customer shall supply a 
projected PIU for each end off~ce tru111k group illvolved to be used in the event that originating 
call detail is insufficient to determine the jurisdiction of the usage. For purposes of developing the 
PIU, the Customer shall utilize the same consideratioris as those set forth in B., following. 

B. Where the call detail data is insufficient to develop jurisdiction, the Custolner must provide the 
Company with a PIU using the following steps: 

1. For purposes of developing the PIIJ, the Custorner shall co~lsider every call that enters the 
Customer's network at a poirit within the same state as the state where the called station is located 
to be intrastate and every call that enters the Customer's network at a point in a state different 
from the state in which the called station is located to be interstate. 

2. The Cornpany will designate the number obtained by subtracting the PIIJ from 100 (100 - 
percentage interstate percentage) as the projected intrastate percentage of use. 

3. A whole nuinber percentage will be used by the Company to appo~tion the usage, 
monthly recurring, andor nolurec~.ming charges between interstate and intrastate until a revised 
report is received. 

C. The projected interstate percentage of use will be used to detennilie the charges as follows: 

The number of access minutes for a trunk group will be multiplied by the projected interstate percentage 
of use to determine the interstate access minutes. (i.e., number of access minr~tes x projected interstate 
percentage of use = interstate access minutes). The number of interstate access minutes so determined 
will be subtracted from the total nlnlnber of access millutes (i.e., llumber of access mim~tes - interstate 
access minutes = intrastate access minutes). The i~ltrastate access minutes for the group will be billed as 
set forth in Section 3., following. 

D. Effective on the first of January, April, July and October of each year, the Customer may update 
tl~e,jurisdictional reports that require a projected interstate percentage. The Custoiner shall forward to the 
Company, to be received no later than 20 calendar days after the first of each such montl~, a revised report 
showing the interstate percentage of use for the past three rnomlths ellding the last day of December, 
March, June and September, respectively, for each service arranged for interstate and intrastate use. 
Except as set forth in B., preceding, where jurisdiction call be detelmilled from the recorded message 
detail, the revised report will serve as the basis for the next three months billing and will be effective on 
the bill date in the following month (i.e., February, May, August, and November) for that service. No 
prorating or back billing will be done based on the report. If the Customer does not supply the report, the 
Company will assume the percentage to be tlie same as that provided in the last q~larterly report. For those 
cases in which a quarterly report has never been received from the Customer, the Company will assume 
the percentage to be the same as that provided in the order for service as set forth in A., preceding. 
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E. The Customer reported projected interstate percentage of use as set forth in A., above will be 
used for the apportiomnent of ally monthly rates or nomec~u-ring charges associated with Feature Group D 
Switched Access Service until the end of the quarter during which the service was activated. Thereafter, a 
projected interstate percentage for such apportionment will be developed quarterly by the Company based 
on the data used to develop the projected interstate percentage of use as set forth in A., preceding. Where 
call detail is insufficient to make such a detelinination, the Custolner will be requested to project an 
interstate percentage of use to be used by the Company for such apportioncnent. 

F. The Customer shall keep sufficient detail from which the percentage of interstate use can be 
ascertained and up011 request of the Company make the records available for inspection. Such a reqtiest 
will be initiated by the Company no more than once per year. The Custolner shall supply the data within 
30 calendar days of the Company request. 

G. The Custolner may provide an additional percentage of interstate use for Colmnon Transport and 
End OfficeILocal Switching subject to the reporting requirements previously listed in this section. The 
percentage of interstate use may be provided per illdividual facility or at the billing account level. Should 
the Customer not provide a percentage of interstate use, the Company will use the reported Feature Gro~lp 
D aggregated percentage of interstate use. 

H. In the sole discretion of the Company, all or ally portioil of the jurisdictional reporting 
requirelnents set out above may be waived. 

If the Customer makes or req~~ests material challges in circuit engineering, equipment specificatiors, 
service parameters, premises locations, or otherwise materially modifies ally provision of the application 
for service, the Customer's i~istallation fees shall be acljusted according to the terms and conditions set 
forth i112.8, following. 

2.2.5 NOTICE TO COMPANY FOR CANCELLATION OF SERVICE 

Custolners desiring to terminate service shall provide the Company 30 days written notice of their desire 
to terminate service. 
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2.3 CUSTOMER EQIJIPMENT AND CHANNELS 

In order to protect the Company's facilities and personnel and the services fiil~lished to other Customers 
by the Company from potentially hamf~ill effects, the signals applied to the Company's service shall be 
such as not to cause damage to the facilities of the Company. Any special interface equipment necessaly 
to achieve the colnpatibility between facilities of the Colnpany and the chalmels or facilities of others 
shall be provided at the Customer's expense. 

A. The Colnpany may, upon notification to the Customer, at a reasonable time, make such tests and 
inspections as may be necessary to determine that the Custoiner is cornplying with the Company's 
req~iirements for the installation, operatio11 and maintenance of customer-provided equipment and for the 
wiring of the conllection of customer equipment to Company-owned facilities. 

B. If the protective requirements in connection with customer-provided equipment are not being 
complied with, the Company may take such action as necessary to protect its facilities and personnel and 
will prolnptly notify the Customer by registered mail in writing or by facsimile of the need for protective 
action. In the event that the Customer fails to advise the Colnpany within 10 days after sucli notice is 
received or within the time specified in the notice that corrective action has been taken, the Company may 
take whatever additional action is deemed necessary, including the suspension of service, to protect its 
facilities and personllel from harm. The Company will, upon request 24 hours in advance, provide 
custolner with a statement of teclmical parameters that the Customer's equipment must meet. 

2.4 ORDERING, RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN ONE 
EXCHANGE COMPANY IS INVOLVED. 

The Colnpany accepts and adheres to the Ordering and Billing Foniin guidelines, Multiple Exchange 
Calrier Access Billing (MECAB) and Multiple Exchange Camer Ordering and Design (MECOD). 

2.5 ALLOWANCE FOR INTERRUPT~ONS IN SERVICE 

A. A credit allowance will be given when service is interrupted, except as specified in 2.5.2, 
following. A service is interrupted when it becomes inoperative to the Customer, e.g., the Customer is 
unable to transmit or receive, because of a failure of a colnponent fiirnished by the Company under this 
Tariff. 

B. An interniption period begins when the Customer reports a service, facility or circuit to be 
inoperative and, if necessary, releases it for testing and repair. An intelnlption period ends when the 
service, facility or circuit is operative. 

C. If the Custolner reports a service, facility or circuit to be interrupted but declines to release it for 
testing and repair, the service, facility or circuit is considered to be impaired but not interrupted. No credit 
allowances will be made for a service, facility or circuit considered by the Company to be impaired. 
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No credit allowance will be made for any interruption in service: 

A. Due to the negligence of or nol~compliance with the provisions of t h s  Tariff by ally person or 
entity other than the Company, including but not limited to the Custolner or other cormnon carriers 
conllected to the service of the Company; 

B. Due to the faillre of power, equipment, systems, conilectiolls or services not provided by the 
Company; 

C. Due to circumstances or causes beyond the control of the Company; 

D. During any period in which the Company is not given full and free access to its facilities and 
equipment for the purposes of investigating and correcting internlptions; 

E. During any period in which the Custolner cont i l~~~es  to use the service on an impaired basis; 

F. During any period when the Customner has released service to the Company for maintenance 
purposes or for ilnplelnentatioli of a customer order for a change in service arrangements; 

G. That occurs or co~ltinues due to the Customer's failure to authorize the replacement of any 
element of special constmction; and 

H. That was not reported to the Colnpany within of (30) days of the date that thirty service was 
affected. 

If the Customer elects to use another means of coln~nunications during the period of interruption, the 
Ctlsto~ner must pay the charges for the alternative service used. 

2.5.4 APPLICATIONS OF CREDIT FOR INTERRUPTIONS OF SERVICE 

In case of an intermptioll to ally service, allowance for the period of interruption, if not due to the 
negligence of the Customer, shall be as follows: 

A. For Switched Access Service, no credit shall be allowed for an interruption of less than 24 hours. 
The Customer shall be credited for an interruption of 24 hours or more at the rate of 1/30 of (a) any 
applicable lnonthly rates or (b) the assumed minutes of use charge for each period of 24 hours or major 
fraction thereof that the interruption continues. 

B. The credit allowance(s) for an interruption or for a series of intemlptions shall not exceed (a) any 
applicable monthly rates or (b) the assumed millutes of use charge for the service interrupted in any one 
monthly billing period. 
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Automatic Number Idelltificatioll (ANI) derived information may be used otlly for billing, routing, 
screening, ensuring network performance, completing calls or performing services directly related to the 
telephone caller's original call or transaction. Therefore, should the busiliess that receives AN1 
illformation have an established customer relationship with the caller, the business may offer products or 
services to the caller that are directly related to the prod~lcts or services previously purchased by the 
caller. The business that receives AN1 information may not establish marketing lists or condt~ct ongoing 
market calls for ~melated products or services or sell the informatioll derived from AN1 (caller's name, 
address, telephone billing n~unber, purchasi~~g habits, etc.) to third parties unless it gets the prior written 
consent of the caller. 

2.7 APPLICATIONS OF RATES AND CHARGES 

The regulatiolls set forth in this section govern the application of rates for services contained in other 
sections of this Tariff. 

Customer traffic to End Offices will be measured (i.e., recorded or assumed) by the Company at End 
Office switches. Origillating alid tenninatilig calls will be measured (i.e., recorded or assumed) by the 
Company to determine the basis for computing chargeable access minutes. In the event the Customer 
message detail is not available because the Compaliy lost or damaged media or experienced recording 
system outages, the Company will estimate the volume of lost customer access minutes of use based on 
previously luiown values. Access millutes will be recorded to the nearest one second for any particular 
call. Access minutes or fractions thereof are accumn~~lated over the billing period for each End Office and 
are thell rounded up to the nearest access minute for each end office. 

For originating calls over Fea t - e  Group D, usage measurement begins when the originating Feature 
Group D switch receives the first wilds supeivisory signal, or its equivalent, folwarded from the 
C~~storner's point of termination. 

The lneasrtremellt of origil~atillg call usage ends when the originating Feature Group D switch receives 
disconnect supervision from either the origillatillg end user's end office, indicating the originating end 
user has discolmected, or the Customer's point of termination, whichever is recognized first by the switch. 

For terminating calls over Feature Group D, the measurelnellt of access minutes begills when the 
tenninating Feature Group D switch receives answer supervisioll from the terminating end user's end 
office, indicating the tenninatillg end user has answered. 

The measurement of terminating call usage over Feature Group D ends when the terminating Feature 
Group D switch receives disconnect supervision from either the tenninating end user's end office, 
indicating the terminating end user has disconnected, or the C~lstomer's point of termination whichever is 
recognized first by the switch. 
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Where the charges for service are specified based upon distance, the following lxlles apply: 

A. Distance between two points is measured as airline distance between the wire centers of the 
originatillg and terminating telephone lines. The wire center is a set of geographic coordinates, as 
referenced in National Exchange Carrier Association, hlc. (NECA) Tariff F.C.C. No. 4, associated with 
each NPA-NXX colnbinatiori (where NPA is the area code and NXX is the first three digits of a seven- 
digit telephone number). Except that, until the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4 is revised to include certain Company wire centers, the airline distance should be determined 
utilizing the "V" (vertical) and "H" (l~orizontal) coordinates as set forth in any applicable Company tariffs 
on file with the FCC. 

B. The airline distance between any two wire centers is detennined as follows: 

1. Obtain the "V' and "H" coordinates for each wire center from the above referenced 
NECA tariff. 

2. Compute the difference between the "V' coordillates of the two wire centers; and the 
difference between the two "H" coordinates. 

3.  Square each difference obtained in step (2) above. 

4. Add the square of the "V" difference and the square of the " H  difference obtained in 
step (3). 

5. Divide the sum of the squares by 10. Round to the next higher wllole number if ally 
fraction is obtained. 

6. Obtain the square root of the whole number result obtained above. Round to the next 
higher whole number if any fraction is obtained. T h s  is the airline mileage. 

C. The airline mileage is used to determine the Switched Access Service Common Mileage rates as 
set forth in Section 3. 

Nonrec~u-ring charges are one-time charges that apply for a specific work activity (i.e., installation or 
service rearrangements). 

A. Installation of Service 

Nonrecurring charges apply to each Access Service installed. For Switched Services ordered on a per 
trunk basis, the charge is applied per trunk. For Switclled Services ordered on a busy hour minutes of 
capacity basis, the charge is also applied on a per trunk basis b ~ ~ t  tlle charge applies only when the 
capacity ordered requires the installation of an additional tmIk(s). 

B. Service Rearrangements 
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All changes to existing services other than changes illvolvillg administrative activities only will be treated 
as a discontill~~ance of the existing service and an installation of a new selvice. The llollrecurrillg charge 
described in Section 2.7.3 A., preceding, will apply for this work activity. Moves that change the 
physical location of the point of termination are described below. 

1. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for the move will be an 
amount eq~ial to one half of the noluecurring charge for the capacity affected. There will be no 
change in the minim~lm period reqnirements. 

2. Moves to a Different Building 

Moves to a different building will be treated as a discontin~~ance and start of service and all 
associated nonsecull-ing charges will apply. New minimum period requirements will be 
established for the new service. The Customer will also remain responsible for satisfying all 
outstanding minimum period charges for the disconti~lued service. 

A. A Switched Access Service Order is used by the Company to provide a customer Switched 
Access Sewice. When placing an order for Switched Access Service, the Customer shall provide, at a 
mninimn~~m, the following infonnation: 

1. For Feature Group D Switched Access Service, the Customer may specify the number of 
busy hour minutes of capacity (BHMC) from the C~istomer's premises to the End Office by 
Feature Group and by traffic type. This infonnation is used to determine the n~~mber  of 
transinission paths. The Customer shall also specify the Colnmon Transport and Local Switching 
options. Customers may, at their option, order FGD by specifying the number of trunks and the 
End Office when direct routing to the end office is desired and the Colmnorl Transport and Local 
Switching optio~ls desired. When a customer orders FGD in tl~u&s, the Customer is responsible to 
assuse that sufficient access facilities have been ordered to handle its traffic. When ordering by 
trunk q~~antities rather than BHMC quantities to an end office, the Customer must also provide 
the Company an estimate of the amount of traffic it will generate to andlor fi-om each End Office 
to assist the Company in its ow11 efforts to project fi~rther facility requirements. 
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Access Services are provided with one of the following Service Date Intervals: 

Negotiated Interval 

Advance Order Interval 

A. Negotiated Interval 

The Colnpany will negotiate a service date interval with the Customer. The Company will offer a service 
date based on the type and quantity of Access Services the Customer has requested. All services for 
which rates are applied on an individual case basis are provided with a Negotiated Interval. 

The initial establislunent of service where the Custorner is: 

MAXIMUM INTERVAL 

Not yet provided with any FGD service in the LATA 
Provided FGD service in the LATA 

6 Months 
90 Days 

B. Advance Order Interval 

When placing a11 Access Order, a customer may request an Advance Order Interval for a service 
date of 12 to 24 months from the Applicatio~l Date for the following services: 

A minimum of 24 voice grade equivalent Access Service lines or tnuks or 720 BHh4Cs 

Orders for less than the minimum quantities will be accommodated under Negotiated Interval 
provisions. 

Advance Order Interval Access Orders are subject to all ordering conditions of Negotiated 
Interval Access Orders except for the following: 

A nonrefundable Advance Payment will be calculated as follows: 

The minimum monthly charge for the minimum period plus the applicable Nonrecurring 
Charges for the services ordered. 

T11is Advance Payment is due 10 working days from the date the Company confirms 
acceptance of the order, or on the Application Date, whichever date is the later date. If 
t l~e  Advance Payment is not received by such payment date, the order will be canceled. 

When the Access Services are co~lnected on the service date, the Advance Payment will 
be applied, as a credit, to the Customer's billed service charges. When there has been a 
decrease in the number of services originally ordered, as described below, only the 
portion of the Advance Payment for services actually installed will be credited. 
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Callcellatioll or Partial Cancellatioll of an Advance Order Interval Access Order: 

When the Customer callcels an Access Order, the order will be withdrawn. The Advance 
Payment will not be credited or refiinded. 

Any decrease in the number of ordered Access Services will be treated as a partial 
cancellation, and the portion of the Advance Payment for the services cariceled will not 
be credited or refunded. 

The Customer may request a modification of its Access Order at any time prior to notification by the 
Comnpa~~y that service is available for the Customer's use or prior to the service date, whichever is later. 

Any increase in the number of Access Service lines, t n d s  or busy hour minutes of capacity or CCSA 
signaling collllections will be treated as a new Access Order (for the increased amount only). 

A. Service Date Change Charge 

Access Order service dates for the installation of new services or rearrangements of existing services may 
be changed, but the new service date lnay not exceed the original service date by more than 30 calendar 
days. When, for ally reason, the Customer indicates that service cannot be accepted for a period not to 
exceed 30 calendar days, and the Company accordingly delays the start of service, a Service Date Change 
Charge will apply. If the Customer requested service date is more than 30 calendar days after the original 
service date, the order will be canceled by the Cornpally and reissued with the appropriate cancellation 
charges applied. 

A Service Date Change Charge will apply, on a per order, per occurrence basis, for each service date 
changed. The applicable charge is found in E., following. 

B. Partial Cancellation Charge 

Any decrease in the mmber of ordered Access Service lines, trunks or busy hour minutes of capacity 
ordered with a Negotiated Interval Access Order will be treated as a partial cancellation and the charges 
as set forth in F., following, will apply. Partial cancellation charges do not apply to Advance Order 
Interval Access Orders. 

C. Design Change Charge 

The Customer may request a design change to the service ordered. A design change is any change 
to an Access Order which requires ellgineeririg review. Design changes do not include a change of 
customer premises, end user premises, end office switch, or Feature Group type except for changes to 
Feat~u-e Group D. Changes of this nature will require the issuance of a new order and the cancellatioll of 
the original order with appropriate cancellatioll charges applied. 

The Design Change Charge will apply on a per order, per occurrence basis, for each order 
req~iiring a design change. The applicable charge is found in E., following. 
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If a change of service date is required, the Service Date Change Charge will also apply. 

D. Expedited Order Charge 

When placing an Access Order for service(s), a customer may request a service date that is prior to the 
service date that has been negotiated by the Company and the Customer. A custorner may also request an 
earlier service date on a pending Negotiated or Advance Order Interval Access Order. If the Company 
agrees to provide service on an expedited basis, an Expedited Order Charge will apply. 

If the Company receives a request for an expedited service date at the time an Access Order is placed, the 
Expedited Order Charge is calculated by surmning all the nonrecuning charges associated with the order 
and then dividing this total by the ~~urnber of days in the negotiated service period. The charge is then 
applied on a per day of improvelnent basis, per order, but in no event shall the charge exceed fifty percent 
of the total nonrecurring charges associated with the Access Order. 

E. Order Charges 

Partial Cancellation Charge, per order, per occun-ence $39.00 

Design Change Charge, per order, per occun-ence $181.00 

Service Date Change Charge, per order, per occurrence $39.00 

2.8.4 CANCELLATION OF AN ACCESS ORDER 

A. A custorner may cancel an Access Order for the installation of service at any time prior to 
notification by the Company that services available for the Customer's use or prior to the service date, 
whichever is later. The cancellatioll date is the date the Company receives written or verbal notice fioln 
the Customer that the order is to be canceled. The verbal notice must be followed by written confinnation 
within 10 days. If a Customer or a11 end user is unable to accept Access Service within 30 calendar days 
after the original service date, the Customer has the choice of the following options: 

The Access Order shall be canceled and charges set forth in B., followilig will apply, or billing for the 
service will conlmence. 

If no cancellation request is received within the specified 30 calendar days, billing for the service 
will commence. In any event, the cancellation date or the date billing is to colnmence, as applicable, shall 
be the 3 1st day beyond the original service date of the Access Order. 

B. When a customer cancels a Negotiated Interval Access Order for the installation of service, a 
Cancellation Charge will apply as follows: 

1. When the Customer cancels an Access Order, a charge equal to the estimated 
provisioning costs incurred at a particular date for the service ordered by the Company shall 
apply. 
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2. If the Company misses a service date for a Negotiated Interval Access Order by more 
than 30 days, due to circumstances such as acts of God, governmental req~~irements, work 
stoppages and civil commotions, t l~e  Customer may cancel the Access Order without incurring 
cancellation charges. 

A. The miniin~lm period for which Switched Access Service is provided and for which charges are 
applicable, is three months. 

B. The following changes will be treated as a discontinuance of the existing service and an 
installation of a new service. A new minim~lm period will be established. All associated nonrecurring 
charges will apply for the new service. 

1. A move to a different building. 

2. A change in type of service. 

3. A change in Switched Access Service Interface Group. 

4. Change in Switched Access Service traffic type. 

When Access Service is disconnected prior to the expiration of the minimum period, charges are 
applicable for the balance of the minimum period. 

The Minimum Period Charge for monthly billed services will be determined as follows: 

A. All unpaid Nonrecurring Charges reasonably expended by Company to establish service to 
Customer, plus; 

B. Any disconnection, early cancellatioll or termination charges reasonably inc~u-red and paid to 
third parties by Company on behalf of Customer, plus; 

C. All Recull-ing Charges specified in the applicable Service Order for the balance of the then 
current minimn~~in period; 

D. Mint~s a reasonable allowance for costs avoided by the Company as a direct result of Customer's 
cancellation. 

In addition to the Minimum Period Charge, Termination Liabilities may apply, as set forth elsewhere, for 
those selvices ordered under Terrn Agreements. 
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All rates and charges quoted herein provide for fi~misliing of facilities when the suitable facilities are 
available or where the design or constn~ction of the necessaly facilities does not involve unusual costs. 

When, at the request of the Customer, the Company designs andlor constructs facilities that it would 
otherwise not construct, or the constructioi~ of such facilities involves a greater expense than would 
otherwise be incurred, Special Constn~ction nonrecul-sing charges may apply. 
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Switched Access Service, wllich is available to Customers for their use in furnishing their services to end 
users, provides a two-point communications path between a Customer's premises and an end user's 
premises. It provides for the use of colrunoll termir~ating, switchillg and trunkillg facilities. Switched 
Access Service provides for the ability to originate calls from an end user's premises to a customer's 
premises, and to terminate calls from a customer's premises to an end user's premises in the L,ATA where 
it is provided. Switched Access Service must be ordered separately for each LATA in which the 
Customer desires to originate or terminate calls. 

3.2 PROVISION AND DESCRIPTION 

Switched Access Service is provided in two service categories of standard and optional features called 
Feature Groups. The Company provides Feahre Group D origi~lating and terminating Switched Access. 
The service categories are differentiated by their teclu~ical characteristics and the manner in which an end 
user accesses them when originating calls. Terminating Calling permits the delivery of calls from the 
customer's premises to telephone exchange service locations. Originating Calling p e ~ ~ n i t s  the delivery of 
calls from telephone exchange service locatio~ls to the customer's premises. Two-way Calling permits the 
delivery of calls in both directions, b ~ ~ t  not simultaneously. 

FG D Access, wl~ich is available to all customers, provides trunk side access to Company End Office 
switcfies with an associated uniform IOXXX access code for the Customer's use in originating and 
terminating co~mnunications. No access code is required for calls to a customer over FG D if the end 
user's telephone exchange service is arranged for pre-subscription to that customer. 

3.2.2 8XX TOLL-FREE ACCESS SERVICE 

8XX Toll-Free Access Service is a service offering utilizillg originating trunk side Switched Access 
Service. The service provides for the forwarding of end user dialed 8XX calls to a Company Service 
Switching Point which will initiate a query to the data base to perform the Customer identification and 
delivery fi~nction. The call is forwarded to the appropriate customer based on the dialed 8XX number. 

3.2.3 TRAFFIC TYPES 

The ma,jor traffic types are originating and terminating. When ordering capacity for FGD access, the 
customer must at a mi~limurn specify such access capacity in tenns of originating traffic type a11Nor 
tel-millating traffic type. Originating Traffic represents access capacity within a LATA for carrying 
traffic from the end user to tlie customer. Terminating Traffic represents access capacity within a LATA 
for canying traffic from the customer to the end user. 
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There are four rate categories that apply to Switched Access Service: 

Carrier Colmnon Line 

Colmon Transport (includes Transport Facility, Transport Mileage, and Interconnection Charge) 

End OfficeILocal Switching 

8XX Toll-Free Access Service 

The following diagram depicts a generic view of the components of Switched Access Service and 
the manner in which the colnponents are colnbined to provide a coinplete access service. 

Rucldata 1 Access or End 
Office 

IXC 
Carrier 

End lJser End User Access 
- CCL. 

Point of Interconnection -+ I 

EF 

ILEC bills: Ruddata bills: 
EF - Entrance Facility CT - Comnon Transport 
DTT - Direct Tntllk Transport (if to ILEC IC - Interconnection Charge 
tandem) LS - End OfficeILocal Switcling 
Tandem Switching CCL - Carrier Comnon Line 

A. Canier Co~mnon Line 

IXC 
Serving 

Wire Center 

The Calrier Colnrnon Line rate category provides for the use of Company colmnon lines by custolners for 
access to end users to furnish customer interstate commnunicatioiis. 

DTT 
Tandem 
Tandem 

Switching 

1. Limitations 

a. A telephone number is not provided with Carrier Colmnon line. 

b. Detail billing is not provided for Carrier Common Line. 
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c. Directory listings are not included in the rates and charges for Carrier Co~mnon Line. 

d. htercept arrangements are not included in the rates and charges for Carrier Co~mnon 
Line. 

e. All tl-uldc side connections provided in the same colnbined access group will be limited to 
the same features and operating characteristics. 

2. Rate Regulations 

Where the Custorner is provided with Switched Access Service under this Tariff, the Colnpany 
will provide the use of Cornpany common lines by a Customer for access to end users at rates and 
charges as set forth in 3.4, following. 

a. The Call-ier Colmnon Line charges will be billed per access minute to each Switched 
Access Service customer. 

b. When the Custorner reports interstate and intrastate use of Switched Access Service, the 
Carrier Common Line charges herein will be billed only to intrastate. 

c. All Switched Access Service provided to the Customer will be subject to Carrier 
Colmnon Line charges. 

B. Comlnoll Transport 

The Co~nmo~l Transport rate category provides for trallsmission facilities between the Company's End 
Office and Incumbent Local Exchange Carrier's tandem network. 

1. Transport Facility. The Transport Facility element includes the non-distance sensitive 
portion of Switched Transport and is assessed on a per-access-minute-of-use basis. 

2. Transport Mileage. The Transport Mileage element includes the distance sensitive 
portion of Switched Transport and is assessed on a per-access-minute-of-use-per-mile 
basis. 

3. Interconnection Charge. The Illtercollnectioll Charge shall be assessed upon all 
Customers interconnecting with the Company's switched access network. 
Interconnectiol~ is applicable to all switched access originating and terminating minutes 
of use. 

4. Dedicated End Office Trunk Port-Provides for the termination of Direct Trullked 
Transport Tntllks at an end office. Dedicated Tandem Tn~nk Port provides for the 
termination of a voice frequency trallsmissioll path into the Serving Wire Center's side of 
an access tandem. 
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5. Direct-Trunked Transport The Direct-Tnu~ked Transport provides the transmission path 
from the serving wire center of the Customer's premises to an end office or as an option 
from the SWC to a tandem. This transmission pat11 is dedicated to the use of a single 
Customer. The Direct-Tnmked Transport rate category is comprised of a monthly fixed 
rate and a monthly per mile rate based on the facility provided. The fixed rate provides 
the circuit eq~iipment at the ends of the transmission links. The per mile rate provides the 
transmissioll facilities, including intermediate transmission circuit equipment, between 
the end points of the circuit. The Direct-Trunlted Transport rate is the sum of the fixed 
rate and the per mile rate. For purposes of determining the per mile rate, mileage shall be 
measured as airline mileage between the serving wire center of the Customer's premises 
and the end office or directly to the access tandem using the V&H coordinates method. 

6) Common Switched Transport. Comnon Switched Trallsport is comprised of two rate 
elements. The two rate elements are as follows: (a) The L.oca1 Transport Tenninatioli 
rate provides for that portion of the voice frequency transmission path at the elid office 
and at the Customer's premises, and (b) The Local Transport Facility rate provides for 
that portion of tile voice frequency transmission path between the end office and at the 
Customer's premises. 

C. End OfficeILocal Switching 

T l~e  End OfficeILocal Switching rate category provides the local end office switching and end 
user tennillation f~u~ctions necessary to complete the transmission of Switched Access 
colllmunications to and fi-om tile end users sewed by the Company's End Office. 

The End OfficeILocal Switching rates are set forth in Section 3.4, following. 

D. SXX Toll-Free 

The SXX Toll-Free Access Selvice Query Charge applies for the identification of the appropriate 
customer and the delivery of the dialed SXX ten-digit number. The charge is assessed to the 
customer on a per query basis and may include an area of service which may range from a single 
NPAfNXX to an area consisting of any areas served by the Company. The C~~stomer 
Identificatioll and Delivery Charge as set forth in 3.4, followi~lg, applies. 

All appropriate Switched Access rate elements apply to 8XX Toll-Free Access Service. 
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3.4 SWITCHED ACCESS RATES AND CHARGES- KENTUCKY 

A. Service Implementation 
NONRECURRING 
CHARGE 

I. Installation Charge, per location, per order ICB 

B. Carrier Common Line 
Originating per minute charge 
Terminating per minute charge 

C. Switched Access Transport 

Common Transport Facility 
Originating per minute charge 
Terminating per minute charge 

Transport Mileage, per mile 
Originating per minute per mile charge 
Terminating per minute per mile charge 

Interconnection Charge 
Originating 
Terminating 

D. End Office Local Switching 

E. 

F. 

Originating per minute charge 
Terminating per minute charge 

Entrance Facility 

Direct-Trunked Transport, Per DS I 

PER MINUTE OF USE 
$0.0000 

0.0000 

0.0100 (T) 
0.0014 (R) 

0.0000 (T) 
0.0000 (T) 

0.0000 (R) 
0.0000 (R) 

0.0400 (T) 
0.0030 (T) (R) 

ICB 

ICB 

G. Dedicated Trunk Port, per DS-0 trunk on DS 1 port $6.00 MONTHLY 

H. 8XX Toll-Free Access Service Query Charge 

ISSUED: July 17,2013 
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