
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION OF THE FAILURE 
OF CERTAIN NON-DOMINANT 
TELECOMMUNICATIONS PROVIDERS 
TO FILE REPORTS REQUIRED 
PURSUANT TO KRS 278.140 

ORDER 

CASE NO. 2017-00034 

On February 21 , 2017, the Commission ordered non-dominant 

telecommunications providers who are registered to provide service in Kentucky and 

whose names and last-known addresses appear in an appendix to that Order to show 

cause within 30 days of the date of the Order why their authority to operate in this 

Commonwealth should not be revoked for failure to comply with KRS 278.140. The 

Order, which arose from the companies' failure to file a report of the gross earnings or 

receipts derived from intra-state business, notified the companies that, in the absence of 

a timely response to the Order, each carrier's authorization to provide service in Kentucky 

would be revoked , its tariff, if it maintained one on file with the Commission, would be 

removed from the Commission's files , and its name would be stricken from the 

Commission's list of active utilities. 

Since the Order was issued, the companies listed in Appendix A to th is Order have 

either responded and satisfied the Commission that they should not be penalized as set 

forth in the Order, or they have filed their delinquent reports. The 30-day period has now 

expired and, in accordance the terms of the February 21 , 2017 Order, the remaining 
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companies are hereby notified that they are no longer authorized to provide service in 

Kentucky. 

IT IS THEREFORE ORDERED that: 

1. The companies listed in Appendix A are dismissed from this proceeding. 

2 . The authority of the companies listed in Appendix B to operate in Kentucky 

is revoked . 

3. Each company whose authority to operate has been revoked shall 

immediately cease providing service in this state and notify its customers affected by the 

Order that they must obtain service from another carrier. 

ATTEST: 

~s~ 
Executive Director 

By the Commission 

ENTERED 

MAY 11 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2017-00034 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00034 DATED MAY f 1 2017 

The following Companies are dismissed as parties: 

Utility 10: 22205368 
C.M., Inc. d/b/a Carrier Marketing, Inc. 
George A Atkinson 
1030 Oak Trace 
Evansville, IN 47725-7138 

Utility 10: 4107300 
Lycamobile USA, Inc. 
Abhay Kangle 
24 Commerce St. , Suite 100 
Newark, NJ 07102 

Utility 10: 4109950 
The People's Operator USA, LLC 
Beth Brandenstein 
c/o GSAssociates, LLC 
1595 Peachtree Pkwy. 
Suite 204-337 
Cumming, GA 30041 

Utility 10: 5056840 
Wild Telecommunications, Inc. 
Terry Corbin 
220 Greenbriar Road 
Lexington, KY 40503 
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APPENDIX 8 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00034 DATED NAY t 1 Z017 

The following Companies' authority to provide service in Kentucky is revoked . 

Utility 10: 51 74300 Utility ID: 5121400 Utility ID: 5056270 
ABA Net, LLC Communication Options, NET TALK.COM, INC. 
Jerry Flavin Inc. Anastasios Kyriakides 
2400 Research Blvd, Suite Scott Halliday 1100 NW 163rd Drive, 
210 Rockville , MD 20850 921 Eastwind Drive Suite 3 

Suite 104 North Miami Beach, FL 
Utility ID: 5145000 Westerville, OH 43081 33169 
Airnex Communications, 
Inc. Uti lity ID: 4107100 Utility ID: 5136600 
Arnold Marasigan Flatel Wireless d/b/a Zing New Century Telecom, Inc. 
5000 Hopyard, PCS Karyn Bartel 
Suite 240 Adriana Solar 3050 Royal Blvd South, #175 
Pleasanton, CA 94577 9601 Worswick Court Alpharetta, GA 30022 

Wellington, FL 33414 
Utility ID: 22205468 Utility ID: 4109450 
American Broadband, Inc. Utility ID: 5151800 Pix Wireless, LLC 
d/b/a United Network Gateway Telecom, LLC Andrew Taber 
Services d/b/a Stratus Wave 21346 Saint Andrews Blvd, 
Peter Robles Communications Suite 225 
3220 Keller Springs Rd. #1 08 H. Rusty Irvin Boca Raton, FL 33433 
Carrollton , TX 75006 1025 Main St., Suite 900 

Wheeling, WV 26003 Utility ID: 4109100 
Utility ID: 5179680 Solavei, LLC 
Angel Americas, LLC Utility ID: 5054810 David W Van Ness 
Roland J. Bopp IBFA Acquisition Company, 10500 NE 8th Street, 
919 3rd Avenue, LLC Suite 1300 
11th Floor Baldwin Yung Bellevue, W A 98004 
New York, NY 1 0022 353 Sacramento Street 

Suite 1500 Utility ID: 5057400 
Utility ID: 5056760 San Francisco, CA 94111 Sunset Fiber, LLC 
Beaver Telecom, LLC Ryan B Elswick 
Rosanne Walton Utility ID: 5015200 333 Fraley Avenue 
1509 McDuffie Street Image Access, Inc. d/b/a Duffield, VA 24244 
Houston, TX 77019 New Phone 

Sanaullah Abbasi Utility ID: 5100500 
Utility ID: 5179780 7324 Southwest Freeway, Telecare, Inc. 
CereTellncorporated Suite 475 Jane A Roudebush 
Thomas M Lynch Houston, TX 77074 444 Lafayette Road 
700 Melvin Ave. , Suite 1 Noblesville, IN 46060 
Annapolis , MD 21401 Utility ID: 5179750 

LDC Group, LLC Utility ID: 4103900 
Esat Kabashi Total Call Mobile, Inc. 
4 Expressway Plaza, Hideki Kato 
Suite210 1411 W 190th Street, 
Roslyn Heights, NY 11 577 Suite 700 

Gardena, CA 90248 
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Utility ID: 5158800 
Total Calllnternation, Inc. 
d/b/a Amigos Telecom 
d/b/a Key Pad d/b/a 
International Alliance 
Hideki Kato 
141 1 W 190th Street, 
Suite 700 
Gardena, CA 90248 

Utility ID: 5174000 
TTUSA Acquisition, Inc. 
Peter Cheung 
4345 E Lowell Street, 
Suite B Ontario, CA 91761 

Utility ID: 5170400 
United American 
Technology, Inc. 
Tom Anderson 
700 W 15th Street #1 
Edmond. OK 73013 

-2- Appendix B 
Case No. 2017-00034 
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r New Century Telecom, Inc. 

-. 
f ’ 



NEW CENTURY TELECOM, INC.. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 1 

TELECOMMUNICATIONS SERVICES TARIFF 

New Century Telecom, Inc. 
8180 Greensboro Drive, Suite 700 

McLean, VA 22102 

RATES, RULES and REGULATIONS for FURNISHING RESALE 

TELECOMMUNICATIONS SERVICES 

filed with the 

PUBLIC SERVICE COMMISSION OF KENTUCKY 

This tariff contains the description, regulations, and rates applicable to the furnishing of 
service and facilities for long distance telecommunications services provided by New Century 
Telecom, Inc., with principal offices at 8180 Greensboro Drive, Suite 700, McLean, VA 22102. 
This tariff applies to services furnished within Kentucky. 

,P~JBLICSERV~CECO~IMISS~ON 
OFKENTUCKY 

EFFECTIVE 

FEB 08 1998 

F- 

ISSUED: January 9,1998 EFF,&)TIVE: February 8,1998 
Issued by authority of an brder of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

By: ii”;” F Ceyry Telecom, Inc. 

Rogena Harris, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
EIGHTH REVISED PAGE No. 2 

CANCELS SEVENTH REVISED PAGE No. 2 

TELECOMMUNICATIONS SERVICES TARIFF 

CHECK SHEET 

Pages 1 through 28, inclusive, of this tariff are effective as of the date shown. Original and revised 
pages, as named below, contain all changes from the original tariff that are in effect on the date 
thereon, except as otherwise noted. 

& 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
14.1 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Revision Number 
Original 
Eighth Revised" 
Original 
First Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
Original 
First Revised 

26 First Revised 
27 First Revised 
27.1 Original 
28 Fourth Revised* 

M A P  2 3 ?[ )Or!  

ISSUED: March 19,2004 EFFECTIVE: March 23,2004 

By: 
Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 3 

r- 
TELECOMMUNICATIONS SERVICES TARIFF 

Pace - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. From time to time new pages may be added to the tariffs. When a new 
page is added between existing pages a decimal is added to the preceding page number. For 
example, a new page added between Pages 3 and 4 would be numbered 3.1. 

Explanation of Symbols - When changes are made in any tariff sheet, a revised sheet will be issued 
canceling the tariff sheet affected. Changes will be identified on the revised page(s) through the 
use of the following symbols. 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rates. 

(M) - To signify material relocated from one page to another without change. 

(N) - To signify new rate, regulation, or text. 

(R) - To signify reduced rate. 

(T) - To signify a change in text, but no change in rate or regulation. 

FEE3 0 8 1998 

ISSUED: January 9,1998 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: By: 

ecom. Inc. 

Rogena Harris egujatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 4 

CANCELS ORIGINAL PAGE No. 4 

TELECOMMUNICATIONS SERVICES TARIFF 
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EFFECTIVE 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 

BY /60-.60 (Laj- 
EXECUTIVE DIRECTOR 

ISSUED: April 2, 2003 EFFECTIVE: April 3, 2003 
Issued by New 

v -  
Charles H. Helein, Regulatory Counsel 



ORIGINAL PAGE No. 5 

P. TELECOMMUNICATIONS SERVICES TARIFF 

This tariff contains the regulations and rates applicable to the furnishing of intrastate resale 
common carrier communications service by New Century Telecom, Inc. within the State 
of Kentucky. 

PUBLlC SERVICE COMMISSION 
OF KENTllCKY 

EFFECTIVE 

FE9 08 1998 

ISSUED: January 9,1998 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 6 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Customer’s telephone to an New Century 
Telecom, Inc. designated switching center or point of presence. 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User 
upon access to the Company’s system to notify the caller and validate the caller’s authorization to 
use the services provided. The Customer is responsible for charges incurred through the use of his 
or her assigned Authorization Code. 

Authorization User - A person, firm, corporation, or any other entity authorized by the Customer 
to utilize the Company’s service. 

Calling Card - A billing convenience whereby the End User may bill the charges for a call to an 
approved company-issued Calling Card. The terms and conditions of the company shall apply to 
payment arrangements. 

Collect Billing - A billing arrangement whereby the originating caller may bill the charges for a call 
to the called party, provided the called party agrees to accept the charges. 

Company or Carrier - New Century Telecom, Inc. unless otherwise clearly indicated by the 
content. 

Customer or End User - The person, firm, corporation or other entity which orders, cancels, 
amends or uses service and is responsible 
Company’s tariff. 

for payment of charges and compliance with the 

Dedicated Access - A method of reaching 
connected directly to the Company’s’ Point 
switched network. 

the Company’s services whereby the Customer is 
of Presence without utilizing services of the local 

Equal Access - Where the local exchange company central office provides interconnecti n to 
interexchange carriers with Feature Group D circuits. In such end om %?&ribe 
their telephone line(s) to their preferred interLATA carrier. EFFECTIVE 

FE6 08 1998 

ISSUED: January 9,1998 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

~~I-./-..-. 

Rogena Harris,ckegulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 7 

ic 
TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 1 - TERMS AND ABBREVIATIONS (Cont’d) 

LEC - Local Exchange Company. 

Personal Account: Code - A numeric or alpha-numeric sequence unique to each Calling Card. 

P.S.C. KY - Public Service Commission of Kentucky. 

Special Access Origination/Termination - Where access between the Customer and the 
interexchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is 
billed by the access provider directly to the end user. 

Switched Access Origination/Termination - Where access between the Customer and the 
interexchange carrier is provided on local exchange company Feature Group circuits and the 
connection to the Customer is a LEC-provided business or residential access line. The cost of 
switched Feature Group access is billed to the interexchange carrier. 

V&H Coordinates - Geographic points which define the originating and terminating points of a 
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage 

r-- is used for the purpose of rating calls. 

PUBLIC SERVICE cCMM\SSiO~ 
OF KEl‘ITUCI{Y 

EF;-EcT\vE 

FE6 08 1998 

.- 

ISSUED: January 9,1998 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 
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NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 

ORIGINAL PAGE No. 8 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company 

Company’s services and facilities are furnished for intrastate communications originating 
at specified points within the state of Kentucky under terms of this tariff. Intrastate service 
is offered in conjunction with interstate service. 

Company installs, operates, and maintains the communications services provided herein 
under in accordance with the terms and conditions set forth under this tariff. Company 
may act as the Customer’s agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of a Customer’s 
location to the Company’s network. The Customer shall be responsible for all charges due 
for such service arrangement. 

r- 
2.2 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
provided, and are available twenty-four hours per day, seven days per week. 

Limitations 

2.2.1 Presubscribed service is offered in Equal Access areas only. Calling Card service 
is available from all areas. 

2.2.2 Service is offered subject to the availability of the necessary facilities and 
equipment and subject to the provisions of this tariff. 

2.2.3 Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is’using service in violation 
of provisions of this tariff or of the law. 

2.2.4 The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 9 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.3 Use 

Services provided under this tariff may be used for any lawful purpose for which the 
service is technically suited. 

2.4 Liabilities of the Company 

2.4.1 New Century Telecom Inc.‘s liability for damages arising from any failure of 
service shall not exceed an amount equivalent to the charge to the Customer for the 
period during which the failure occurs. 

2.4.2 The Company shall not be liable for any claim or loss not directly caused by 
negligence of the Company. 

/-- 
2.4.3 New Century Telecom Inc. shall not be liable for any claim, loss, or refund as a 

result of loss or theft of Personal Account codes issued for use with the Company’s 
services. 

2.5 Deposits and Advance Payment 

The Company does not require deposits or advance payments. 

2.6 Taxes 

2.6.1 Customer will be billed and is responsible for payment of applicable local, state, 
and federal taxes assessed in conjunction with service used. 

2.6.2 All state and local taxes (i.e., sales taxes, gross receipts taxes, municipal utilities 
taxes, etc.) are listed as separate line items and are not included in the scheduled 
rates. 

ISSUED: January 9,1998 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 10 

S 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.7 Terminal Equipment 

The Comnany’s facilities and service may be used with or terminated in Customer- 
provided terminal equipment or Customer-provided communications systems, such as a 
telephone set, PBX or key system. Such terminal equipment shall be furnished and 
maintained at the expense of the Customer, except as otherwise provided. The Customer 
is responsible for all costs at his or her premises, including personnel, wiring, electrical 
power, and the like, incurred in the use of the Company’s service. When such terminal 
equipment is used, the equipment shall comply with the generally accepted minimum 
protective criteria standards of the telecommunications industry as endorsed by the Federal 
Communications Commission. 

2.8 Installation and Termination 

Service is installed upon mutual agreement between the Customer and the Company. The 
service agreement does not alter rates specified in this tariff. 

/- 2.9 Payment for Service 

The Customer is responsible for payment of all charges for services and equipment 
furnished to the Customer or to an Authorized User of the Customer by Company. All 
charges due by the Customer are payable to the Company or to the Company’s authorized 
billing agent (such as a local exchange telephone company or other authorized entity). 
Terms of payment shall be according to the rules and regulations of the billing agent and 
subject to the rules of regulatory agencies, including the P.S.C. Ky . 

Any objections to billed charges must be reported to the Company or its billing agent 
within sixty days after receipt of bill. Contested charges will be handled in accordance 
with 807 KAR 5:006, Section 9. Adjustments to Customer’s bills shall be made to the 

I extent that circumstances exist which reasonably indicate that such changes are appropriate. 
All invoices are due and payable within thirty (30) days from 
amounts owed after the due date are subject to late payment 
month. The penalty may be assessed only once on any 

ISSUED: January 9,199s 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 
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NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 

ORIGINAL PAGE No. 11 

TELECOMMUNICATIONS SERVICES TARIFF 

s (Cont’d) s 

2.10 Cancellation by hstomer 

Service may be canceled by the Company promptly upon receipt of a cancellation request 
from the Customer. This request does not need to be in any particular form. Upon 
cancellation a final bill will be prepared. Customers will be informed to use access codes 
from other carriers in order to avoid additional charges by Company until a primary 
interexchange carrier order is processed by the local exchange company. 

2.11 Interconnections 

/=- 

Service furnished by Company may be connected with the services or facilities of other 
carriers. Such services or facilities, if used, are provided under the terms, rates and 
conditions of the other carrier, The Customer is responsible for all charges billed by other 
carriers for use in connection with Company’s service. Any special interface equipment 
or facilities necessary to achieve compatibility between carriers is the responsibility of the 
Customer. 

2.12 Refusal or Discontinuance by Company 

Company may refuse or discontinue service under the following conditions. Unless 
otherwise stated, the Customer will be given ten (10) days written notice and allowed a 
reasonable time to comply with any rules or remedy any deficiency. 

(a) For noncompliance with and/or violation of any State or municipal law, ordinance 
or regulation pertaining to telephone service. 

(b) For the use of telephone service for any other property or purpose other than that 
described in the application. 

(cl For failure to meet the Company’s credit requirements. 

(d) For neglect or refusal to provide reasonable access to the 
of inspection and maintenance of equipment owned by 

FE6 0 8 1998 

ISSUED: January 9,199s 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 12 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.12 Refusal or Discontinuance by Company (Cont’d) 

(e) For noncompliance with and/or violation of the Commission’s regulations or the 
Company’s rules and regulations on file with the Commission, provided ten (10) 
working days written notice is given before termination. 

(f) For non-payment of bills for telephone service. Suspension or termination of 
service shall not be made without ten (10) working says written notice to the 
Customer. Under no circumstances shall service be terminated before twenty (20) 
days after the mailing date of the original unpaid bill. 

(g> Without notice in the event of Customer use of equipment in such a manner as to 
adversely affect the Company’s equipment or the Company’s service to others. 
The Company shall notify the Customer immediately in writing and, if possible, 
orally of the reasons for the termination of refusal. Such notice shall be recorded 
by the Company and shall include the corrective action to be taken by the Customer 
or utility before service can be restored or provided. 

09 Without notice in the event of tampering with the equipment furnished and owned 
by the Company. The Company shall notify the Customer immediately in writing 
and, if possible, orally of the reasons for the termination of refusal. Such notice 
shall be recorded by the Company and shall include the corrective action to be 
taken by the Customer or utility before service can be restored or provided. 

Without notice in the event of unauthorized or fraudulent use of service. Within 
24 hours after such termination, the Company shall send written notification to the 
Customer of the reasons for termination and inform the Customer of his/her right 
to challenge the termination by filing a formal complaint with the Commission. 
Whenever service is discontinued for fraudulent use of service, the Company may, 
before restoring service, require the Customer to make, at his own expense, all 
changes in facilities or equipment necessary to eliminate illegal use and to pay an 
amount reasonably estimated as the loss in revenues resulting from such fraudulent 
use. 

W For failure of the Customer to make proper application for service. 

Kentucky in Case No. 
Dated: 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 13 

TELECOMMUNICATIONS SERVICES TARIFF 

2.12 Refusal or Discontinuance by Company (Cont’d) 

(k) For Customer’s breach of the contract for service between the Company and the 
Customer. The Company shall notify the Customer immediately in writing and, 
if possible, orally of the reasons for the termination of refusal. Such notice shall 
be recorded by the utility and shall include the corrective action to be taken by the 
Customer or utility before service can be restored or provided. 

(1) When necessary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

2.13 Inspection, Testing, and Adjustment 

Upon reasonable notice, the facilities provided by Company shall be made available to 
Company for tests and adjustment as may be deemed necessary by Company for 
maintenance. No interruption allowance will be granted for the time during which such 
tests and adjustments are made when the interruption is less than twenty-four consecutive 
hours. 

2.14 Tests, Pilots, Promotional Campaigns, and Contests 

Company may conduct special tests, pilot programs, waivers and promotions at its 
discretion to demonstrate the ease of use, quality, or service and to promote the sale of its 
services. Such promotions will be filed with the P.S.C. Ky. in this Tariff on not less than 
thirty (30) days notice. 

2.15 Interruption of Service 

Credit allowances for interruptions of service caused by service outages or deficiencies are 
limited to the initial minimum period call charges for re-establishing the interrupted call. 

2.16 Bill Format 
pu~\jc SERVICE CC;MM!SSION 

Company’s monthly bill to each Customer consists of a billing su rn#&~~~~kent 
charges, previous balance due and payments received and call detail pages. The bill 
includes the Company’s name, address and toll-free telephone number. Fan 0 8 1998 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

ISSUED: January 9,199s 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 
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NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 14 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.17 Returned Check Charge 

The Company reserves the right to assess a returned check charge of up to $25.00 
whenever :‘a check or draft presented for payment of service is not accepted by the 
institution on which it is written. This charge applies each time’ a check is returned to the 
Company by a bank for insufficient funds. 

2.18 Toll-Free Numbers 

2.18.1 The Company will make every effort to reserve “800/888” toll-free vanity 
numbers on behalf of Customers, but makes no guarantee or warranty that 
the requested “800/888” number(s) will be available or assigned to the 
Customer requesting the number. 

2.18.2 If a Customer accumulates undisputed past-due charges, the Company 
reserves the right not to honor the Customer’s request for a change in 
800/888 service to another carrier (e.g., “porting” of the toll-free number), 
including a request for a Responsible Organization (Resp Org) change, until 
such time as all charges are paid in full. 

2.18.3 800/888 numbers shared by more than one Customer, whereby individual 
customers are identified by a unique Personal Identification Number, may 
not be assigned or transferred for use with service provided by another 
carrier. Subject to the limitation provided in Section 2.18.2, the Company 
will only honor Customer requests for change in Resp Ord or 800/888 
service provider for 800/888 numbers dedicated to the sole use of that 
single Customer. 

2.19 Other Rules 

Company may temporarily suspend service without notice to the Customer by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain Personal 
Account Codes when the Company deems it necessary to take such action to prevent 
unlawful use of its service. Company will restore services as soon as service yn be 
provided without undue risk. puBL\c SERVICE ~C~~!lis~~~~ 

OF ~~(f~:“($x Y 
EF,;:EC;Tj’:E 

ISSUED: January 9,199s 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: By: 

I - 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 14.1 

TELECOMMUNICATIONS SERVICES TARIFF 

*All Material On This Page Is New* 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2.20 Dispute Resolution 

Any dispute arising from or relating to this tariff, that is not resolved according to 
published and applicable regulatory process, for example, those rules governing challenges 
to Company's authorization to serve as your primary interexchange carrier, shall be 
resolved through mediation between Company and customer within 30 days of Company's 
receipt of the dispute. If the dispute is not resolved by mediation, the dispute at the 
customer's option may be submitted to binding arbitration before a neutral arbitrator. If 
customer does not choose to arbitrate, Company at its option may provide customer with a 
refund or credit of the full amount of the charges outstanding at the time Company receives 
notice of the dispute. Upon customer's receipt of the credit or refund, the dispute will be 
resolved and by such respective actions, Company and customer mutually release and 
forever hold harmless the other from any further liability or claims with respect to the 
dispute. Nothing herein shall be construed to prevent customer from first seeking relief 
from the appropriate regulatory agency. 

If arbitration is undertaken, each party shall contribute equally to the cost thereof and no 
award in favor of customer shall conflict with the limitations of liability provisions of this 
tariff. 

PUBLIC SERVICE COMM18SION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5.01 1 
SECTION 9 (1 

BY - 
ISSUED: April 2, 2003 EFFECTIVE: April 3, 2003 

Issued by New ,Century Telecqh, Inc. 
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(N) 

Charles H. Helein, Regulatdry Cbunsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 15 

CANCELS ORIGINAL PAGE No. 15 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 3 - DESCRIPTION OF SERVICES 

3.1 

3.2 

3.3 

Usage Based Services 

3.1.1 Long distance usage charges are based on the actual usage of the Carrier's network. 
Timing for all calls begin when the called party answers the call (Le. when two-way 
communications are established). Answer detection is based on standard industry 
answer detection methods, including hardware and software answer detection. 

3.1.2 Chargeable time for all calls ends when one of the parties disconnects from the call. 

3.1.3 Unless otherwise specified in this tariff, the minimum call duration for billing 
purposes is eighteen (1 8) seconds. 

3.1.4 Unless otherwise specified in this tariff, calls are billed in six (6) second increments. 

3.1.5 Usage is measured and rounded up to the next higher increment for billing purposes. 

3.1.6 There are no billing charges applied for incomplete calls. 

Outbound Interexchange Service 

The Carrier's service is provided for use by presubscribed Customers or Authorized Users. 
Calls are routed over the Carrier's resold transmission and switching facilities to any valid 
NPA-NXX in the state of Kentucky. 

Reserved For Future Use (TI 

3.4 Reserved For Future Use 

i y. 

13 f 4I&&.i&:2 a. .,.. 1 I- - -  
ISSUED: May 2, 2003 h&%?I?%ay 5,2003 

By : 
Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 16 

CANCELS ORIGINAL PAGE No. 16 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

THIS PAGE IS RESERVED FOR FUTURE USE 

(D) 
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' bF KENTU 

ISSUED: May 2, 2003 EFFECTIVE: May 5, 2003 
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NEW CENTURY TELECOM, INC Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 17 

CANCELS ORIGINAL PAGE No. 17 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

(T) 3.5 Reserved For Future Use 

(D) 
I 
I 
I 
I 

3.6 Directory Assistance 

The Carrier provides standard Directory Assistance. 

3.7 Services Not Available 

Carrier does not offer 900, 9 1 1, collect, or third-party billed calling. 

Issued by New Century Telecom, In$. 
A 

By: [ Y 

Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 18 

CANCELS ORIGINAL PAGE No. 18 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES 

4.1 Description of Rates 

Services are available to subscribers under the following rate plans. Calls in each rate plan 
are billed in increments with minimum billing increments as specified. No charge is made 
for an uncompleted call. 

(T) 

(D) 
I 
I 
I 
I 
I 
I 

4.2 Reserved For Future Use 

4.3 Reserved For Future Use 

(D) 
I 
I 
I 
I 
I 
I 
I 
I 

ISSUED: May 2, 2003 
/ Issued by New Cepury Telecom, Inc., 

1J  

By:< ~ i l/d // lcl,AL,,/ +A 
Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 19 

CANCELS ORIGINAL PAGE No. 19 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont'd) 

4.4 Reserved For Future Use 

4.5 Reserved For Future Use 

,,, Issued by New qentury Telecom, Jnc. 
n 

Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 20 

CANCELS ORIGINAL PAGE No. 20 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont'd) 

4.6 Reserved For Future Use 
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T Issued by New Century Tqlecom, Jnc. 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 21 

CANCELS ORIGINAL PAGE No. 21 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont'd) 

(D) 
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4.7 Directory Assistance Charge 

$0.85/call 

ISSUED: May 2, 2003 

By : 
Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 22 

CANCELS ORIGINAL PAGE No. 22 

TELECOMMUNICATIONS SERVICES TARIFF 

4.8 

4.9 

4.10 

4.1 1 

SECTION 4 - RATES (Cont'd) 

Late Payment Charge 

A late fee of 1.5% per month will be charged on any past due balance. 

Returned Check Charge 

Carrier charges a fee of $15.00 for any check returned for insufficient funds. 

Method of Computing Charges 

Charges for each call are totaled by rate period. If the computed charges include a fiaction of 
a cent, the fraction is rounded up to the next whole cent (e.g., $1.4266 would be rounded up 
to $1.43). 

(TI Reserved For Future Use 

4.12 Reserved For Future Use 

I = -  ,-+' 

/ I,, ,.K,-.\t ( .  . \: , ,t+. 

ISSUED: May 2, 2003 
- ' 

--l3!RBm%EvE:f-a*,$ 2-003 

/ -  

By : 
Charles H. Helein, Regulatory Counsel 
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CANCELS ORIGINAL PAGE No. 23 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont'd) 

4.13 Reserved For Future Use 

,, Issued by New Century Telecom, IF. 
1 ,  

By: L I l//&/& 
Charles H. Helein, Regulatory Counsel 



M, INC. Kentucky Tariff No. 1 
ORIGINAL PAGE No. 24 

4.15 

*All material on this page is new.* 

SECTION 4 - RATES (Cont’d) 

UniRate Plan 

Company’s UniRate Plan provides jurisdictionally insensitive rates for interstate (state-to- 
astate (in-state) 1+ calls. Recurring charges apply. A one time non-recurring 
0 applies at service inception. Rates are time-of-day and distance insensitive. 

All charges are billed in full minute increments and are rounded to the next full minute 
increment. For the first and each additional minute or fraction thereof, the following 
recurring charges apply: 

Call Duration 

$0.15 

Perfect 1 0 8  Rate Plan. 

Customer Support 
& CPNI Security 

$0.000208 

Company’s Perfect 1 0 8  Rate Plan provides jurisdictionally insensitive rates for interstate 
(state-to-state) and intrastate (in-state) 1+ calls for a specified monthly calling allowance. 
Rates are also time-of-day and distance insensitive. Allocated call duration is billed in full 
minute increments rounded to the next full minute increment. Call duration for calls above 
allocation are billed every 6 seconds and rounded to the next full minute increment. 

Allocated Calling Allowance Unlimited Calling 
lSt 100 Minutes Over Allocation 

$10.00 

Issued by New Century Telecom, Inc. 

By: 
Charles H. Helein, Regulatory Counsel 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 25 

CANCELS ORIGINAL PAGE No. 25 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont’d) 

4.16 Blended Rate Plan 

Company’s Blended Rate Plan offers 1 + calls at jurisdictionally sensitive rates featuring 
below market rates for state-to-state calls combined with a uniform in-state rate available 
under this combination offering across the country. Rates are also time-of-day and distance 
insensitive. Billing is in one minute increments and is rounded to the next full increment. 
Total call usage is aggregated and rates are applied based on the jurisdictional destination of 
the call at the following rates. A monthly fee of $4.95 applies. 

(N> 

For calls terminating out-of-state: $0.05 
For calls terminating in-state: $0.15 

4.17 The Buddy PlanTM 

Company’s “Buddy P1an”TM offers 1 + calling for specified optional monthly calling 
allowances when calling another NCT customer (“Buddy’’). Rates are time-of-day and 
distance insensitive. Billing is in full minute increments and are rounded to the next full 
minute increment. Call duration for calls above your Buddy allocation and all calls to non- 
NCT customers are billed every 6 seconds and rounded to the next full minute increment. 

Best Buddy Additional Best All Other Calls 
Allowance Buddy Calls [Unlimited) 

(lst 435 Minutes) (Unlimited) 

$19.50 $0.015 $0.01 5 

Good Buddy Additional Good All Other Calls 

$10.50 $0.015 $0.01 5 
%fAY i.t; .5 zli(jj’ 

By: i3 /L&*, ’ k‘ LLl;A,J# 
Charles H. Helein, Regulatory Counsel 
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CANCELS ORIGINAL PAGE No. 26 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont'd) 

4.18 Sunrise/Sunset Calling Plans 

Company's Sunrise/Sunset Calling PlanTM offers 1 + calls at jurisdictionally sensitive rates 
featuring below market rates based on the jurisdictional nature of the call combined with a 
uniform outre-jurisdictional nature of the call and is available under this combination 
offering across the country. Rates are time-of-day sensitive but distance insensitive. Billing 
is in full minute increments and are rounded to the next full minute increment. A recurring 
charge applies. Total call usage is aggregated and rates applied based on the jurisdictional 
destination of the call at the following rates. You may select either the Sunrise or the Sunset 
Plan depending on your calling patterns. Your selection must be in writing or verified by 
taped recording. All charges are billed in h l l  minute increments and are rounded to the next 
full minute increment. For the first and each additional minute or fraction thereof, the 
following recurring charges apply. 

(T) 
Sunrise Rates: 

For calls terminating in-state between 8:OO am and 6:OO pm: $0.050000 
With calls terminating in-state between 6:Olpm and 7 5 9  am: $0.150000 
With calls terminating state-to-state between 8:OO am and 6:OOpm: $0.050000 
With calls terminating state-to-state between 6:Ol pm and 7:59 am: $0.150000 
Customer Support: $0.0001 18 



NEW CENTURY TELECOM, INC. Kentucky Tariff No. 1 
FIRST REVISED PAGE No. 27 

CANCELS ORIGINAL PAGE No. 27 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 - RATES (Cont’d) 

4.18 Sunrise/Sunset Calling Plans (Cont’d) 

Sunset Rates: 

For calls terminating in-state between 8:OO am and 6:OO pm: $0.150000 
With calls terminating in-state between 6:Olpm and 7:59 am: $0.050000 
With calls terminating state-to-state between 8:OO am and 6:OOpm: $0.150000 
With calls terminating state-to-state between 6:Ol pm and 7:59 am: $0.050000 
Customer Support: $0.0001 18 

..s- ’ I. 

-4Y &:A 2, f)>.-.L.-9 

ISSUED: May 2, 2003 EFH@%TV@: M%@1i?)’2003 



NEW CENTURY TELECOM, INC. 

I TELECOMMUNICATIONS SERVICES TARIFF 

Kentucky Tariff No. 1 
FOURTH REVISED PAGE NO. 28 

CANCELS THIRD REVISED PAGE NO. 28 

SECTION 5 - PROMOTIONS 

5.1 Five's Are Wild Promotion 

If you order service between March 22, 2004 and June 20, 2004 you will receive 50 free (TI 
minutes per month of long distance calling for the 10 months following your third month of 
service for a total of 500 free minutes of long distance calling. A monthly charge of $5.00 
applies. 

&sued by New Century Telecom, Inc. 

By: 
I 

Charles H. Helein, Regulatory Counsel 


