oS

Reference: Global Teléphone Corporation

Craig S. Hill

January 20, 2003

REC

2709 v

WED

FEB 11 2003

Mr. Martin J. Huelsmann
Executive Director CI;Aéﬂg N

Kentucky Public Service Commiss.
211 Sower Boulevard
Frankfort KY 40602-0615

Re:

Mr. Martin J. Huelsmann
This letter is to inform you that Global Telephone Corporation is defunct and no longer i3
By now, you should have received a letter from the Court Appointed Trustee determined

Commonwealth of Massachusetts informing you of the dissolution of Global Telephone
Corporation formerly a Massachusetts Corporation. :

h business.
by the

Global Telephone Corporation filed a Chapter 11 proceeding on December 21, 1998. On October

20, 2000, Global Telephone Corporation’s petition to convert the case to Chapter 7 was 4
the courts. The declaration of bankruptcy was filed with the United States Bankruptcy C
District of Massachusetts (Boston) — Case # 98-22227-WCH - and resides there for your

Global Telephone Corporation last billed for any service in August of 2000 and no taxes
were owed at the time of its closing. Craig S. Hill was replaced by a Court Appointed Tr
October 2000.

For any further information regarding Global Telephone Corp, please contact the Court-A
Trustee directly (and not Craig S. Hill):

Ms. Kathleen P. Dwyer, Trustee
Ardiff & Morse ’

One Corporate Place

55 Ferncroft Road

Danvers, MA 01923

(978) 774-7123

Cordially,

Craig S. Hill

ccepted by
purt,
reference.

br fees
1stee in

ppointed
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Kentucky
Resale Telecommunications Service Tariff

of

Global Telephone Corporation
8 Newbury Street, 6th Floor
Boston, Massachusetts 02116-3203

For Customer Service:
8 Newbury Street, 6th Floor
Boston, Massachusetts 02116-3203
Toll-Free: (800) 600-8960

This tariff includes the rates, charges, terms and
conditions of service for the provision of switched
intrastate telecommunications services by Global
Telephone Corporation ("GTC") between locations within
the Commonwealth of Kentucky.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

Y 3
BY %"‘f%z
DIRECTOR URATES & RESEARCH DIV.

[» BN S e
TSSUED: N7 EFFECTIVE: BEB 23 197
Issued by authority of an order by Issued by, Global Telephone
the Public Service Commission of Kentucky Corporati

Case No.: By:

i%1, President

Dated:




Pl

Global Telephone Corporation

1st Revised

CHECK SHEET

The pages listed below of this tariff are effective as of the date
shown. Revised sheets contain all changes from the original tariff
that are in effect as of the date indicated.

PAGE

VoJoudbk WP

REVISION
Original

First Revised*

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

PAGE REVISION

31 Original

32 Original

33 Original

34 First Reviged*
35 Original

36 Original

* - indicates pages included in this filing

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN1 21997

PURSUANT TO 807 KAR £011,
SECTION 9 (1)

L4

BY_;i%ééL#iﬂuﬁz
DIRECTORURATES & RESEARCH DIV.

ISSUED:June 11,

1997

EFFECTIVE:June 12, 1997
Issued by Craig Hill
Global Telephone Corporation
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EFFECTIVE
FEB 23 1997
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: . ’

DIRECTORCRATES & RESEARCH DIY.

ISSUED: ﬁﬁﬂvZ; ISR EFFECTIVE: $EB <3 1007
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky Corppration
Case No.: By:

Dated: Craig S. Hill, President
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(C)

(D)

(1)
(M)

EXPLANATION OF SYMBOLS

To signify changed listing, rule, or condition which may
affect rates or charges.

To signify discontinued material, including listing, rate,
rule, or condition.

To signify an increase.
To signify material relocated from or to another part of

tariff =schedule with no change in text, rate, rule or
condition.

(N) To signify new material including listing, rate, rule or
condition.
(R) To signify reduction.
(S) To signify reissued material.
(T) To signify change in wording of text but not change in rate,
rule, or condition.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 2 31997
PURSUANT TO 807 KAR 5011,
SECTION‘)Q (1)
oLl Somnn,
DIRECTORYRATES & RESEARCH DIV
TSSUED: AN ¢ o9 EFFECTIVE: FEB ¢ 3 097
Issued by authority of an order by Issued by Global Telephone

Case No.:

the Public Service Commission of Kentucky Corgeration
By:
Dated: c ST Hill, President
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APPLICATION OF TARIFF

This tariff contains the regulations and rates appllcable
to the furnishing of intrastate resale common carrier
communications services by Global Telephone Corporatlon
within the Commonwealth of Kentucky.

SERVICE AREA MAP

e Corporation will provide intrastate
roughout the Commonwealth of Kentucky.

< O
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ERVICE COMMISSION
PUBLIC S N
EFFECTIVE
FEB 2 31997

UANT TO 807 KAR 5011,
PURS SECTION D (1)

b DIRECTORURATES & RESEARCH Div.

ISSUED: GAN 77 n»
Issued by authorlty of an order by

EFFECTIVE: L&B <5 w3t
Issued by Global Telephone

the Public Service Commission of Kentucky Co rati

Case No.: By:
Dated:

Cralg S. Hill, President
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TARIFF FORMAT

A. Page Numbering - Sheet numbers appear in the upper right corner
of the page. Sheets are numbered sequentially. However, new
sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension periods,
deferrals, etc., the most current sheet number on file with the
Commission is not always the tariff page in effect. Consult the
Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level: PUBLIC SERVICE COMMISSION
OF KENTUCKY
2. EFFECTIVE
2.1.
2.1.1.
2.1.1.A. !:EB 2:31997
2.1.1.A.1.
2.1.1.A.1.(a). PURSUANT TO 807 KAR 5011,
2.1.1.A.1.(a).I. SECTION 9(1)
2.1.1.A.1.(a).I.(i). BY- fé‘g e _
2.1.1.A.1.(a).I.(1).(1). DIRECTORJRATES & RESEARCH DIV.
D. Check Sheets - When a tariff filing is made with the

Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this page if these are the
only changes made to it (i.e., the format, etc. remain the same,
just revised revision levels on some pages.) The tariff user
should refer to the latest Check Sheet to find out if a particular
page is the most current on file with the Commission.

ISFUED: EIAN 25 1357 EFFECTIVE: FEB 23 137
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky Co rati

Case No.: By:

Dated: Craig S. Hill, President
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SECTION 1 - DEFINITIONS

Access Line - An arrangement which connects the Customer's
telephone to a GTC designated switching center or point of
presence.

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to utilize the Carrier's service under
the terms and conditions of this tariff. The Customer remains
responsible for payment of services.

Commission -~ Kentucky Public Service Commission.

Company or Carrier - Global Telephone Corporation unless otherwise
clearly indicated by the context.

Customer -~ The person, firm, corporation or other entity which
orders, cancels, amends or uses service and is responsible for
payment of charges and compliance with the Company's tariff.

End User - The person, firm, corporatlon or other entity which uses
the services of the Company and is reesponsible for compliance with
applicable regulations of the Company's tariff.

Global (GTC) - Used in this tariff to refer to Global Telephone
Corproation unless clearly indicated by the text.

LEC - Local Exchange Company.

KYPSC - Kentucky Public Service Commission.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

PURSUANT TO 807 KAR 5011,
SECﬂON9 (1)

DlR‘:CT % TES & RESEARCH DiV.
gL 0 o 4on72

ISSUED: e e EFFECTIVE: EﬁBiﬁﬁiJﬂ
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky Corpgoratio

Case No.: By:
Dated: Craig S. Hill, President
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SECTION 1 - DEFINITIONS, (CONT'D.)
NECA - National Exchange Carriers Association.

Subscriber - The person, firm or corporation, or other entity which
orders, cancels amends, or uses service, and authorizes Global to
presubscribe the service to Global's network.

Switched Access Origination/Termination - Where access between the
customer and the interexchange carrier is provided on local
exchange company Feature Group circuits and the connection to the
customer is a LEC-provided business or residential access line.
The cost of switched Feature Group access is billed to the
interexchange carrier.

Terminal Equipment - Devices, apparatus, and associated wiring,
such as teleprinters, telephones, or data sets.

V & H Coordinates -~ Geographic points which define the originating
and terminating points of a call in mathematical terms so that the
airline mileage of the call may be determined. Call mileage may be
used for the purposed of rating calls.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

AT
av-_ﬁ%é Honie,
DIRECTORURATES & RESEARCH DIV.

ISSUED: WAN £ 5 T3¢ EFFECTIVE: FEB 2 2 1997
Issued by authority of an oxder by Issued by Global Telephone
the Public Service Commission of Kentucky Corppratio

Case No.: By:
Dated: Craig S. Hill, President
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of Global Telephone Corporation

GTC's services and facilities are furnished for communications
originating and terminating within the Commonwealth of
Kentucky under terms of this tariff. The Company's services
and facilities are available twenty-four (24) hours per day,
seven (7) days per week.

GTC arranges for installation, operation, and maintenance of
the communications services provided in this tariff for
Customers in accordance with the terms and conditions set
forth under this tariff. GTC may act as the Customer's agent
for ordering access connection facilities provided by other
carriers or entities, when authorized by the Customer, to
allow connection of a Customer's location to the GTC network.
The Customer shall be responsible for all charges due for such
service arrangement.

Use
Services provided under this tariff may be used by the

Customer for any lawful telecommunications purpose for which
the service is technically suited.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

PURSUANT TO 807 KAR 5011,
SECTION09 (1)
(S

BY: __ﬂé&m__ ,
DIRECTORURATES & RESEARCH Div.

TSSUED: QAN 70 57 EFFECTIVE: FEB 2 3 1397
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky Corppratio

Case No.: By:

Dated:

Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Limitations

2.3.1

2.3.2

- 2.3.3

2.3.4

2.3.5

Service is offered subject to the availability of
the necessary facilities and/or equipment and
subject to the provisions of this tariff. The
Company may decline applications for service to or
from a location where the necessary facilities or
equipment are not available. The Company may
discontinue furnishing service in accordance with

"the terms of this tariff.

The Company reserves the right ¢to discontinue
service when necessitated by conditions beyond its
control, or when the Customer is using the service
in violation of the provisions of this tariff, or
in violation of the law.

The Company does not undertake to transmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure to establish
connection.

The Company reserves the right to discontinue
service, limit service, or to impose requirements
on Customers as required to meet changing
regulatory or statutory rules and standards, or
when such rules and standards have an adverse
material affect on the business or economic
feasibility of providing service, as determined by
GTC in its reasonable judgment.

Service may be 1limited or discontinued by GTC,
without notice to the Customer, by blocking traffic
to certain countries, cities, or NXX exchanges, or
by blocking calls using certain Authorization
Codes, when GTC deems it necessary to take such
action to prevent unlawful use of its service. GTC
will restore service as soon as it can be provided
without undue risk, and will, upon request by the
Customer affected, assign a new Authorization Code
to replace the one that has been deactivated.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

ISSUED: QAN 235 1037 EFFECTIVE: FCB 23 1997
Issued by authority of an order mﬂRSUANTﬂ3807KAR50t£sued by Global Telephone
the Public Service Commission of KentuggpTION 9 (1) Corpogation/

Case No.:

Dated:

g .0 4
DIRECTORURATES & RESEARCHDIV.  Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Assignment or Transfer
All service provided under this tariff is directly or
indirectly controlled by the Company and neither the Customer
nor its Authorized Users may transfer or assign the use of
service without the express prior written consent of the
Company. Such transfer or assignment shall only apply where
there is no interruption of the use or location of service.
All terms and conditions contained in this tariff shall apply
to all such permitted transferees or assignees, as well as all
conditions of service.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 231997
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
T
BY: ‘ﬂ%’; Sornis
DIRECTORURATES & RESEARCH DiV.
TSSUED: WAN ¢ & Wof EFFECTIVE: FEB 23 1997
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky orporgg#ion
Case No.: By:
Dated: Craig 5. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Liability

2.5.1

2.5.2

2.5.3

The liability of the Company for damages of any
nature arising from errors, mistakes, omissions,
interruptions, or delays of the Company, its
agents, servants, or employees, in the course of
establishing, furnishing, rearranging, moving,
terminating, maintaining, restoring, or changing
the service or facilities or equipment shall not

" exceed an amount equal to the charges applicable

under this tariff (calculated on a proportionate
basis where appropriate) to the period during which
such error, mistake, omission, interruption or
delay occurs.

In no event shall the Company be liable for any
incidental, indirect, special, or consequential
damages (including lost revenue or profits) of any
kind whatsoever regardless of the cause or
foreseeability thereof.

When the services or facilities of other common
carriers are used separately or in conjunction with
the Company's facilities or equipment in
establishing connection to points not reached by
the Company's facilities or equipment, the Company
shall not be liable for any act or omission of such
other common carriers or their agents, servants or
employees.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 231997
PURSUANT TO 807 KAR 5011,
SECﬂOﬂP(ﬂ
BY: _ﬂ%ﬁmﬂ—— : -
CRECTORTRATES & RESEARCH DIV.
ISSUED: JAN 2 8 1337 EFFECTIVE: FED 2 3 1097
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky orporgion
Case No.: By:
Dated: Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Liability,

2.5.4

2.5.5

2.5.6

(cont'd.)

The Company shall not be liable for any failure of
performance hereunder if such failure is due to any
cause or causes beyond the reasonable control of
the Company. Such causes shall include, without
limitation, acts of God, fire, explosion,
vandalism, cable cut, storm or other similar
occurrence, any law, order, regulation, direction,
action or request of any other government or of any
civil or military authority, national emergencies,
insurrections, riots, wars, strikes, lockouts or
work stoppages or other labor difficulties,
supplier failures, shortages, breaches or delays,
or preemption of existing service to restore
service in compliance with the Commission's Rules
and Regulations.

The Company shall not be liable for interruptions,
delays, errors, or defects in transmission, or for
any injury whatsoever, caused by the Customer, the
Customer's agents, or Authorized Users, or by
facilities or equipment provided by the Customer.

The Company shall not be 1liable for any claim,
loss, or refund as a result of loss, theft or
fraudulent use of Authorization Codes or Personal
Identification Numbers issued for use with the
Company's services.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 231997
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
T
BY‘# Thanen
DIRECTORURATES & RESEARCH DIV.
ISSUED: TQAN PRI EFFECTIVE: WB 24 1097
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky orpfratisn
Case No.: By:
Dated: Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Liability, (cont'd.)

2.5.7 The

Customer shall indemnify, defend and hold

harmless the Company (including the costs of
reasonable attorney's fees) against:

(a)

(b)

(c)

2.6 Minimum Period

Claims for 1libel, slander, infringement of
copyright or unauthorized wuse of any
trademark, trade name or servicemark arising
out of the material, data, information, or
other content transmitted over the Company's
facilities or equipment;

Claims for patent infringement arising from
combining or connecting the Company's
facilities or equipment with facilities,
equipment, apparatus or systems of the
Customer; and

All other claims (including, without
limitation, claims for damage to any business
or property, or injury to, or death of, any
person) arising out of any act or omission of
the Customer, the Customer's agents or
Authorized Users, in connection with any
service or facilities or equipment provided by
the Company.

The minimum period for which services are provided and for
which rates and charges are applicable is one (1) month unless
otherwise specified in this tariff or by mutually agreed upon
contract. When a service is discontinued prior to the
expiration of the minimum period, charges are applicable,
whether the service is used or not. o

PUBLIC SERVICE COMM(
OF KENTUCKY SION
EFFECTIVE

FEB 2 3 1997

PURSUANT TO 807 KAR 5
SECTION 9 (1) o,
By L

DIRECTORORATES & RESEARCH Div.

ISSUED: AN 25 w7

EFFECTIVE: FEB 2 3 197

Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky orp ion

Case No.: By:

Dated: CYaig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Billing and Payment for Service

2.7.1

Responsibility for Charges

Charges for installations, service connections,
moves, rearrangements, and prepaid services, where
applicable, are payable upon demand to the Company
or its authorized agent. Billing thereafter will
include recurring charges and actual usage as
defined in this tariff.

The Customer is responsible for payment of all
charges for services and equipment furnished to the
Customer for transmission of calls via the Company.
In particular and without limitation to the
foregoing, the Customer is responsible for any and
all cost(s) incurred as the result of:

(a) any delegation of authority resulting in the
use of his or her communications equipment
and/or network services which result in the
placement of calls via the Company;

(b) any and all use of the service arrangement
provided by the Company, including calls which
the Customer did not individually authorize;

(c¢) any calls placed by or through the Customer's
equipment via any remote access feature(s);

(d) any calls placed via the Company's Travel
Service as a result of the Customer's
intentional or negligent disclosure of
Authorization Codes or PIN numbers assigned to
the Customer; and

(e) any and all calls placed to an Toll Free

service number provided to the Customer by the
Company.

PUBLIC SERVICE COMM
OFKHWUQQ’SS@N
EFFECTIVE

FEB 2 3 1997
PURSUANT TO 807 KAR 5011,

ISSUED: AN ¢ 3 137 Dy ECTIVE: FEB 2 3 1937
Issued by authority of an order byBY' e * Issued by Global Telephone
the Public Service Commission of KeDREGHH o ion

Case No.:

“RATES & RESEARCH DI,
By:

Dated:

Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Billing and Payment for Service, (cont'd)

2.7.2

Payment for Service

A1l charges due by the Customer are payable to the

Company or any agent duly authorized to receive
such payments. The billing agent may be the
Company, a local exchange telephone company, credit
card company, or other billing service. Terms of
payment shall be according to the rules and

regulations of the agent and subject to the rules
of regulatory bodies having jurisdiction. Any
objections to billed charges must be promptly
reported to the Company or its billing agent.
Adjustments to Customers' bills shall be made to
the extent that circumstances exist which
reasonably indicate that such changes are

appropriate.

PUBLIC SERVICE COMM
OF KENTUCKY SIoN

FEB 2 3 1997

PURSUANTNDBO?KARSO
SECTION 9 (1) o

BY: o e

CRECTORCRATES & RESEARCH DIV,

ISSUED: 'JAN © 3 waf EFFECTIVE: FEB ¢ & 139/
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky orp ion

Case No.:

By:

Dated:

Craig S. Hill, President
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2.8

2.9

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Deposits

The Company reserves the right to examine the credit record of
the Customer. If the Customer's financial condition is
unknown or unacceptable to the Company, the Customer may be
required to provide the Company with a security deposit which
the Company may apply against overdue charges. The amount of
the security deposit shall not exceed two month's estimated
charges, may vary with the Customer's credit history and
projected usage, and be collected and maintained in accordance
with Commission rules. The fact that a security deposit has
been made in no way relieves the Customer from the prompt
payment of bills upon presentation.

Advance Payments

For Customers whom the Company determines an advance payment
is necessary, GTC reserves the right to collect an amount not
to exceed two (2) months estimated charges as an advance
payment for service. This will be applied against the next
month's charges and a new advance payment may be collected for
the next month, if necessary. Should GTC require both an
advance payment and deposit from the same Customer, the
combined total of deposit and advance payment shall not exceed
two month's estimated usage.

PUBLIC SERVICE COMM
OF KENTUCKY SION
EFFECTIVE

FEB 2 3 1997

PURSUANT TO 807 KAR 50
SECTIONQ (1) .

BY: e,
DIRECTORCRATES & RESEARCH DIV,

TSSUED: WAN 3 107 EFFECTIVE: £ER 33 37
Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky Corggorati

Case No.: By

Dated:

“Craig S. Hill, President




Global Telephone Corporation Kentucky No. 1

Original Page 18

2.10

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Taxes and Fees

The Company reserves the right to bill any and all applicable
taxes and fees in addition to normal rates and charges for
services provided to the customer. Taxes and fees include,
but are not limited to: Federal Excise Tax, State Sales Tax,
Municipal Tax, and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes and fees are in addition
to rates as quoted in this tariff and will be itemized

' separately on Customer invoices.

2.11

Terminal Equipment

The Company's facilities and service may be used with or
terminated in terminal equipment or communications systems
such as a PBX, key system, single line telephone, or pay
telephone. Such terminal equipment shall be furnished and
maintained at the expense of the Customer. The Customer is
responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in
the use of GTC's service. When such terminal equipment is
used, the equipment shall comply with the generally accepted
minimum protective criteria standards of the
telecommunications industry.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 2 31997

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

‘ (ﬁ 4
BY: ﬂ% Proncy
DRECTORCRATES & RESEARCH DIV

ISSUED: MN &3 lus! EFFECTIVE: fEB 43 1997
Issued by authority of an order by Issued by Global Telephone

the Public Service Commission of Kentucky W
Case No.: By:

Dated:

Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.12 Interconnection

2.12.1

2.12.2

2.12.3

Service furnished by the Company may be
interconnected with services or facilities of other
authorized communications common carriers and with
private systems, subject to technical limitations
established by the Company. Service furnished by
the Company is not part of a joint undertaking with
such other common carriers or systems. The Company
does not undertake to provide any special
facilities, equipment, or services to enable the
Customer to interconnect the facilities or the
equipment of the Company with services or
facilities of other common carriers or with private
systems.

Interconnection with the services or facilities of
other common carriers shall be under the applicable
terms and conditions of this tariff and the other
common carrier's tariffs.

The Customer shall ensure that the facilities or
equipment provided by the Customer are properly
interconnected with the facilities or equipment of
the Company. If the Customer maintains or operates
the interconnected facilities or equipment in a
manner which results or may result in harm to the
Company's facilities, equipment, personnel, or the
quality of service, the Company may, upon written
notice, require the use of protective equipment at
the Customer's expense. If this written notice
fails to eliminate the actual or potential harm,
the Company may, upon written notice, terminate the
existing service of the Customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 231997

PURSUANT TO 807 KAR 5011,
SECTK»%9(1)

BY: _f_%s_ma_—-
DRECTORCRATES & RESEARCH DIV.

TSSUED: AN &3 1997 EFFECTIVE: FEB 2 3 1997

Issued by authority of an order by Issued by Global Telephone
the Public Service Commission of Kentucky rporgtion

Case No.:

By:

Dated:

Craig S. Hill, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13 Inspection, Testing and Adjustment

2.13.1

2.13.2

The Company may, upon reasonable notice, make such
tests and inspections as may be necessary to
determine whether the terms and conditions of this
tariff are being complied with in the installation,
operation or maintenance of the Customer's or the
Company's facilities or equipment. The Company may
interrupt service at any time, without penalty or
liability, due to the departure from or reasonable
suspicion of the departure from any of these terms
and conditions.

Upon reasonable notice, the facilities or equipment
provided by the Company shall be made available to
the Company for such tests and adjustments as may
be necessary for their maintenance in a condition
satisfactory to the Company. No interruption
allowance shall be granted for the time during
which such tests and adjustments are made, unless
such interruption exceeds twenty-four hours in
length and is requested by the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.14 Credit Allowances for Interruption of Service

Credit allowances for interruptions of service which are not
due to the Company's inspection or testing, to the negligence
of the Customer, or to the failure of channels, equipment
and/or communications systems provided by the Customer, are
subject to the general liability provisions set forth in this
tariff.

It shall be the obligation of the Customer to notify the
Company immediately of any interruption in service for which
a credit allowance is desired by Customer. Before giving such
notice, the Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment,
if any, furnished by Customer.

Interruptions caused by Customer-provided or Company-provided
automatic dialing equipment are not deemed an interruption of
service as defined herein since the Customer has the option of
using the long distance network via LEC access.

No credits will be given for usage sensitive or message rated
toll charges due to interruption of service. For services
with a monthly recurring charge, no credit shall be allowed
for an interruption of continuous duration of less than
twenty-four hours.

For purposes of credit computation every month shall be
considered to have 30 days. The Customer shall be credited
for an interruption of one day (24 hours) or more at the rate
of 1/30th of the monthly charge for the services affected for
each day that the interruption continues.
Credit Formula:

Credit = A/30 X B

A = outage time in days
B = total monthly charge for affected service.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.15 Cancellation by the Customer

The Customer may have service discontinued upon written notice
or by phone to the Company. The Company shall hold the
Customer responsible for payment of all bills for service
furnished wuntil the cancellation date specified by the
Customer or until the date that the written or verbal
cancellation notice is received, whichever is later.

. 2.16 Refusal or Discontinuance by the Company

Service continues to be provided until canceled by the
Customer, in writing or by phone, or until discontinued by the
Company as set forth below. The Company may render bills
subsequent to the termination of service for charges incurred
before termination. GTC may refuse or discontinue service
under the following conditions prov1ded that, unless otherwise
stated, the Customer shall be given ten (10) days notice to
comply with any rule or remedy any deficiency:

2.16.1 For noncompliance with or violation of any State,
mun1c1pal, or Federal law, ordinance or regulation
pertaining to telephone service.

2.16.2 For noncompliance with or violation of Commission
regulation or GTC's rules and regqulations on file
with the Commission.

2.16.3 Without notice by reason of any order or decision
of a court or other government authority having
jurisdiction which prohibits Company from

furnishing such services.

2.16.4 For use of telephone service for any other property
or purpose than that described in the application.

2.16.5 Without notice in the event of tampering with the
equipment or services owned by GTC or its agents.

2.16.6 Without notice in the event of Customer use of
equipment in such a manner as to adversely affect
the Company's equipment or the Company's service to

others.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.16 Refusal or Discontinuance by the Company, (cont'd.)

2.16.7

2.16.8

2.16.9

2.16.10

2.16.11

2.16.12

2.16.13

2.16.14

For neglect or refusal to provide reasonable access
to GTC or its agents for the purpose of inspection
and maintenance of equipment owned by GTC or its
agents.

For failure of the Customer to make proper
application for service.

For Customer's breach of the contract for service
between the Company and the Customer.

For failure or refusal to provide the Company with
a deposit to insure payment of bills in accordance
with the Company's regulations or failure to meet
the Company's credit requirements.

For nonpayment of bills, provided that suspension
or termination of service shall not be made without
ten (10) working days' written notice to the
Customer, except in extreme cases.

Without notice for unauthorized or unlawful use of
Travel Service numbers and Authorization Codes.
Travel Service numbers and Authorization Codes are
issued only by the Company to the Customer and may
not be sold or otherwise distributed without the
written consent of the Company.

Without notice in the =event of any other
unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use
of service, GTC may, before restoring service,
require the Customer to make, at his or her own
expense, all changes in facilities or equipment
necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues
resulting from such fraudulent use.

For periods of inactivity greater than sixty (60)
days.
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2.17

2.18

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Restoration of Service

If service has been discontinued for nonpayment or as
otherwise provided herein and the Customer wishes it
continued, service shall, at the Company's discretion, be
restored when all past due amounts are paid or the event
giving rise to the discontinuance (if other than nonpayment)
is corrected.

Toll Free Numbers

2.18.1 T nvy will make everv effort to reserve "Toll

na
paily Wi ia mantS Ve cLil v

Free" vanity numbers on behalf of customers, but
makes no guarantee or warrantee that the requested
"Toll Free" number(s) will be available or assigned
to the customer requesting the number.

2.18.2 If a Customer accumulates undisputed past=-due
charges, the Company reserves the right not to
honor the Customer's request for a change in Toll
Free service to another carrier (e.g., "porting" of
the Toll Free number), including a request for a
Responsible Organization (Resp Org) change, until
such time as all charges are paid in full.

2.18.3 Toll Free numbers shared by more than one Customer,
whereby individual customers are identified by a
unique Personal Identification Number, may not be
assigned or transferred for wuse with service
provided by another carrier. Subject to the
limitations provided in Section 2.18.2, the Company
will only honor Customer requests for change in
Resp Org or Toll Free service provider for Toll
Free numbers dedicated to the sole use of that

single Customer. -
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.19 Bill Format

The following information will be contained in bills rendered
to Customers directly by GTC:

Date of Bill Rendering

Company Name

Toll Free Customer Service Number: (800) 811-2497
Service Dates

Due Date

Past Due Date

Current Amount Due

Past Due Amount (if applicable)

Past Due Penalties (if applicable)

Date and Time of Each call

Originating location and terminating number
Call duration

Call type

Total Charges per Call

Total Charges for Company Services

Taxes

Bills rendered to customers on behalf of GTC by its billing
agents (such as local exchange carriers) will contain the
above listed information subject to the capabilities of the
agents'! individual billing systems.
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SECTION 3 - SERVICE AND RATE DESCRIPTION

3.1 General

Service is offered to Customers and is available throughout
- the state. Presubscribed service is available from equal
' access areas only.

Global Telephone Corporation provides direct dialed (1+),
inbound "800" and travel card service for communications
originating and terminating within the State of Kentucky under
terms of this tariff.
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SECTION 3 - SERVICE AND RATE DESCRIPTION , (CONT'D.)

3.2 Timing of Calls

3.2.1 Long distance charges are based on the duration of
each call.
3.2.2 Chargeable time begins upon connection of the call.

Chargeable time for a call ends upon disconnection
by either party.

3.2.3 The minimum call duration and initial period for

billing purposes is one minute.

3.2.4 Unless otherwise specified in this tariff, for
billing purposes usage is measured and rounded to
the next higher full minute.

3.2.5 No charges apply for incomplete calls or for calls
to called parties who do not accept the charges for
the call. If a Customer believes he or she has
been incorrectly billed for an incomplete call, the

 Company will, upon notification, investigate the
circumstances of the call and issue a credit when
appropriate.
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SECTION 3 - SERVICE AND RATE DESCRIPTION , (CONT'D.)

3.3 Rate Periods

The appropriate rates apply for day, evening and night/weekend
calls based on the following chart.

Times Mon | Tues

- 8:00 am to 5:00 pm

Daytime Period

Wed | Thur Fri Sat Sun

5:00 pm to 11:00 pm

Evening Period Eve.

11:00 pm to 8:00 am

Night/Weekend Period

The appropriate rates apply for Peak and Non-Peak calls

based on the following chart.

Times Mon | Tues

7:00 am t07:00 pm

Wed | Thur Fri Sat Sun
Peak Period

7:00 pm to 7:00 am

Non-Peak Period

3.4 Holiday Rates

Calls on the following Company~-recognized holidays are rated
at the evening rate period unless a lower rate would normally

apply:

New Year's Day -
Memorial Day -
Independence Day -
Labor Day -
Thanksgiving Day -
Christmas Day -

January 1

As nationally observed
July 4

As nationally observed
As nationally observed
December 25
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3.5

SECTION 3 - SERVICE AND RATE DESCRIPTION (CONT'D.)

Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between serving wire centers associated
with the originating and terminating points of the call. The
serving wire centers of a call are determined by the area
codes and exchanges of the origination and destination points.

The distance between the Wire Center of the Customer's
equipment and that of the destination point is calculated by
using the "V" and "H" coordinates found in BellCore's V&H Tape
and NECA FCC Tariff No. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire
Centers serving the Customer and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of
each of the Wire Centers. Obtain the Difference between the
"H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "v" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if any
fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number if any
fraction is obtained. This is the distance between the Wire
Centers.

Formula: /
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SECTION 3 - SERVICE AND RATE DESCRIPTION (CONT'D.)

3.6 Global One Plus Service

Global's One Plus Service is offered only in conjunction with
its Interstate One Plus Service. Service is offered in equal
access areas and Customers presubscribe to GTC as their
Primary Interexchange Carrier. Global One Plus Service is a
Switched Access outbound and inbound service designed for
Customers billing a minimum of $100.00 per month in combined
interstate and intrastate usage.

3.6.1

Global One Plus Outbound Service

Service is billed in six (6) second increments
following a minimum billing increment of eighteen
(18) seconds. Customers must designate Global as
their primary interexchange carrier on their local
access lines. Discounted pricing is available to
Customers at the usage levels indicated below.
There are no installation or recurring charges for
service. The following intrastate per minute rates
apply at all times to both outbound and inbound
calls:

(3) Per Minute Rates

| Usage Level | Per Minute |

$0-5499.99 $0.134
§500-51,999.99 $0.124
$2,000-5$4,999.99 $0.119
$5,000-$9,999.99 $0.114
$10,000 - over $0.109
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SECTION 3 - SERVICE AND RATE DESCRIPTION , (CONT'D.)

3.6 Global One Plus Service

3.6.2

MO

O

Global One Plus Toll Free Inbound Service

Global One Plus Toll Free Inbound Service is an
inward calling service. IT permits termination of
intrastate calls from diverse geographic locations
to Customer local exchange lines or to dedicated
access facilities. With Global One Plus Toll Free

Service, the customer is billed for the call rather

than the call originator. Calls are billed in six

P LN e A Lemmamamarmde wridl arm g4 d 3
(6) second increments with an initial period, for

billing purposes, of eighteen (18) minutes.
(A) Per Minute Rate Options

The Global One Plus Toll Free Inbound rates
are the same as those identified in Section
3.6.1 above.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Global Residential Travel Service
Global Residential Travel Service is a calling card service
designed for residential Customers. There are no minimum
usage requirement or monthly recurring charges associated,
although discounted pricing is available with higher volumes.
Service is billed in whole minute increments following a
minimum billing duration of one minute. Customers access the
service by dialing the Company's Toll Free access number
followed by the Customer's Authorization Code and destination
telephone number. The following intrastate per minute rates
and per call surcharges apply in connection with the
corresponding interstate rate associated with each plan:
3.7.1 No Monthly Minimum
[Monthly Volume| Per Minute | Per Call |
0-599.99 §0.25 $0.50
$100.-5499.99 $0.25 $0.35
500.00 + $0.25 $0.00
3.7.2 Monthly Minimum
Customers who subscribe to this option will be
billed a minimum of $25.00 per month, even if usage
is below $25.00.
Monthly Volume| Per Minute Per Call
0-599.99 $0.19 $0.50
| $100.-5499.99 $0.19 $0.35
[ 500.00 + $0.19 $0.30
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.8 Global Business Travel Service
Global Business Travel Service is a calling card service
designed for business Customers. There are no minimum usage
requirement or monthly recurring charges associated, although
discounted pricing is available with higher volumes. Service
is billed in six (6) second increments following a minimum
billing duration of thirty (30) seconds. Customers access the
service by dialing the Company's Toll Free access number
followed by the Customer's Authorization Code and destination
telephone number. The following intrastate per minute rates
and per call surcharges apply in connection with the
corresponding interstate rate associated with each plan:
3.8.1 No Monthly Minimum
[Monthly Volume| VPer Minute | Per Call |
0-599.99 $0.25 $0.50
$100.-5499.99 S0.25 30.35
500.00 + $0.25 $0.00
3.8.2 Monthly Minimum
Customers who subscribe to this option will be
billed a minimum of $25.00 per month, even if usage
is below $25.00.
Monthly Volume ;;r Minute Per Call
0-599.99 $0.19 $0.50
$100.-5499.99 $0.19 $0.35
500.00 + $0.19 $0.30
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SECTION 4 - MISCELLANEOUS SERVICES

4.1 Late Payment Charge
A one time late fee of 1.5% per month will be charged on any
past due balance.
4.2 Return Check Charge
A return check charge of $20.00 will be assessed for checks
returned for insufficient funds. Any applicable return check
charges will be assessed according to the terms and conditions
of this tariff and pursuant to Kentucky law and ICC
regulations.
4.3 Directory Assistance
Directory Assistance 1is available to customers of GTC. A
directory Assistance charge applies to each call to the
Directory Assistance Bureau. Up to two requests may be made
on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the
requested telephone number.
Directory Assistance, Per Call $0.85
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SECTION 5 - PROMOTIONS

5.1 Promotions - General
From time to time the Company shall, at its option, promote
subscription or stimulate network usage by offering to waive
some or all of the nonrecurring or recurring charges for the
Customer (if eligible) of target services for a limited
duration, not to exceed 90 days, or by offering premiums or
refunds of equivalent value. Such promotions shall be made
available to all similarly situated Customers in the target
market area. s
5.2 Demonstration of Calls
From time to time the Company shall demonstrate service by
providing free test calls of up to four minutes duration over
its network.
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6.1

SECTION 6 - CONTRACT SERVICES
General

At the option of the Company, service may be offered on a
contract basis to meet specialized requirements of the
Customer not contemplated in this tariff. The terms of each
contact shall by mutually agreed upon between the Customer and
Company and may include discounts off of rates contained
herein, waiver of recurring or nonrecurring charges, charges
for specially designed and constructed services not contained
in the Company's general service offerings, or other
customized features. The terms of the contract may be based
partially or completely on the term and volume commitment,
type of originating or terminating access, mixture of services
or other distinguishing features. Service shall be available
to all similarly situated Customers for six months after the
initial offering to the direst contact Customer for any given
set of terms.
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