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Mr. Brent Kirtley, Tariff Branch Manager COMMISSION

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40602-0615

RE: Request for Cancellation of Authority — Global Crossing North American Networks, Inc.
Issued in Case 94-146

and

Post Merger Notification to Commission — Global Crossing North American Networks, Inc. into
Global Croessing Telecommunications, Inc.

Dear Mr. Kirtley:

Please accept the original and three (3) copies of this letter to notify the Commission of the completion of the
merger of Global Crossing North American Networks, Inc. into its affiliate Global Crossing
Telecommunications, Inc. The merger took place December 31, 2010.

In its notice to the Commission filed June 11, 2010, Global Crossing North American Networks, Inc.
requested that its certification and tariff be cancelled effective as of the consummation of the merger.
On that basis, cancellation of authority issued in Case Number 94-146 on July 13, 1994 and tariff is
hereby requested with an effective date of December 31, 2010.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover letter in the
self-addressed, stamped envelope enclosed for this purpose. Any questions you may have pertaining to this
filing should be directed to my attention at (407) 740-3004 or rnorton@tminc.com.

Sincerely,

Robin Norton,
Consultant to Global Crossing

RN/im

cc:
file:

tms:

R. Edward Price - Global Crossing
GC NAN - KY

GCTI
KYil00la
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GLOBAL CROSSING P.S.C. Ky No. 2

NORTH AMERICAN NETWORKS, INC. Original Page 1
This tariff cancels and replaces P.S.C. Ky No. 1, issued by Frontier
~~ Communications Internaticnal Inc. in its entirety.

GLOBAL CROSSING NORTH AMERICAN NETWORKS, INC.
of
180 South Clinton Avenue
Rochester, New York 14646

- RATES, RULES and REGULATIONS for FURNISHING

RESALE TELECOMMUNICATIONS SERVICES

PURSUANT 2

Filed with the
PUBLIC SERVICE COMMISSION OF KENTUCK%Y R

SECRETARY ¢

This tariff cancels and replaces P.5.C. Ky No. 1, 1issued by Frontier
Communications International Inc. in its entirety.

Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646
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NORTH AMERICAN NETWORKS, INC. Original Page 3

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right hand corner
of the page. Pages are numbered sequentially. From time to time
new pages may be added to the tariff. When a new page is added
between existing pages a decimal is added to the preceding page
number. For example, a new page added between Pages 3 and 4 would
be numbered 3.1.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

SEP 21 2000

FURSUANT TO 807 KAR 8011,

SECTION 8 (1)

o den AN P
EK\J&OWMX) U

SZCRETARY OF THE COMMISSION

Issued: August 21, 2000 Effective: September 21, 2000
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location
to a Global Crossing North American Networks, Inc. switching center
or point of presence.

Account Codes - Optional, Customer-defined digits that allow the
Customer to identify the individual user, department or client
associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
gservice.

Business Line Termination - For use with inbound service only.
Incoming calls are routed directly to the Customer's existing local
exchange line. No dedicated access terminations are required.

Collect Billing - A billing arrangement whereby the originating
caller may bill the charges for a call to the called party,
provided the called party agrees to accept the charges.

Commission - The Kentucky Public Service Commission.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

SEP 21 2000
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Rochester, New York 14646
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Company or Carrier - Global Crossing North American  Networks,
Inc., unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which
orders and establishesg service with the Company, either for its own
use or for purposes of resale; and who accesses the Company's
network via presubscription, dedicated access, travel and debit
card services, or by dialing the Company's 10XXX, 101XXXX, 950, 700
and 500 access codes; and who 1s responsible for the payment of
charges and for compliance with the Company's tariffs. The term
"Customer" shall also include a person, firm, corporation or other
entity that has not established an account with the Company but 1)
accesses and uses the Company's network for telecommunications
services via an access code belonging to the Company or any of its
affiliates or subsidiaries; 2) places an operator service call from
a telephone made available to transient users and presubscribed to
the Company, or accepts charges for a collect or third party call
carried by the Company; or 3) otherwise accesses the Company's
network and receives services for which no other Customer is
obligated to compensate the Company.

PUBLIC SERVICE COMMIESION
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Issued: August 21, 2000 Effective: September 21, 2000
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Customer Dialed Calling Card Call - A service whereby the End User
dials all of the digits necessary to route and bill the call to a

valid non-Company calling card or credit card.

Daytime - From 8:00 AM up to but not including 5:00 PM local time

Monday through Friday.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000
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SECTION & (1)

SECRETARY OF THE COMMISSICN

Issued: August 21, 2000

Issued By: Manager,

Tariffs & Compliance
180 South Clinton Avenue

Rochester, New York

Effective:

September 21, 2000
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Dedicated Access - See Special Access.

End User - Any person, firm, corporation, partnership or other
entity which uses the services of the Carrier under the provisions
and regulations of this tariff. The End User is responsible for

payment unless the charges for the services utilized are accepted
and paid by another Customer.

Equal Access - The ability of the Carrier to serve End Users on a
presubscribed basis rather than through the use of dial access
codes.

Holidays - Holidays observed by the Carrier as specified in this
tariff.

InterLATA Call - Any call which originates and terminates in
different LATAs.

IntralATA Call - Any call which originates and terminates within
the same LATA.

LATA - Local access and transport area. A geographic area
established by the US District Court for the District of Columbia
in Civil Action No. 17-49, within which a local exchange company
provides communications services.

KPSC - Kentucky Public Service Commission.

LEC - Local Exchange Company

Operator Dialed Surcharge - This charge applies to calls when the
user dials "00" only or any valid company operator access code and
requests that the operator dial the destination number.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000

PURSUANT TO 807 KAR 5011,
SECTION 2 (1)
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Issued: August 21, 2000 Effective: Septenbar 21t hues:

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Operator Station Call - A service whereby caller places a
non-Person to Person call with the assistance of an operator (live
or automated) .

Person to Person Call - A service whereby the person originating
the call specifies a particular person to be reached, or a
particular station, room number, department, or office to be
reached through a PBX attendant.

OMNI Card - A billing mechanism which enables a Subscriber or
Customer to access the services of the Carrier while away from home
or office. '

Premises - A building or buildings on contiguous property.

Special Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange
carrier 1s provided on dedicated circuits. The cost of these

dedicated circuits is billed by the access provider directly to the
Customer.

Special Construction - Service configurations specifically designed
and constructed at a Customer's request.

Subscriber - The person, firm, Customer, corporation or other
entity that arranges for the Carrier to provide, discontinue or
rearrange telecommunications services on behalf of itself or
others under the provisions and terms of this tariff. Also see
Aggregator and Customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Switched Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange
carrier 1is provided on 1local exchange company Feature Group
circuits. The cost of switched Feature Group access is billed to
the interexchange carrier.

Third Party Billing - A billing arrangement by which the charges
for a call may be billed to a telephone number that is different
from the calling number and the called number.

Travel Card - A service which enables customers to access the
Company's network and bill calls while away from their home or
office.
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OF KENTUCKY
EFFECTIVE

SEP 21 2000

FURSUANT TO 807 KAR 501 1,

SECTION 2 (1)

Lt

-~ s A -
BY: _Stohaml) Pty

4 S

QEAREY, T i
SZCRETARY CF THE COMMISSION

Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffg & Compliance
180 South Clinton Avenue
Rochestexr, New York 14646



GLOBAL CROSSING P.S.C. Ky No. 2
NORTH AMERICAN NETWORKS, INC. Original Page 11

SECTION 2 - RULES AND REGULATIONS

2.1 Application of Tariff

2.1.1 This tariff contains the regulations and rates
applicable to intrastate long distance resale
telecommunications services provided by the Company
for telecommunications between points within the
State of Kentucky.

2.1.2 The services of the Company are not part of a joint
undertaking with any other entity providing
telecommunications channels, facilities or

services, but do involve the resale of the Message
Toll Services (MTS) of underlying common carriers.

2.1.3 The rates and regulations contained in this tariff
apply only to the services furnished by the Company
and do not apply, unless otherwise specified, to
the lines, facilities, or services provided by a
local exchange telephone company or other common
carrier for use in accessing the services of the
Company .

PUBRLIC SERVICE COMMIESION
OF KENTUCKY
EFFECTIVE

SEP 21 2000

PURSUANT TO 807 KAR 8011,
SECTION © (1)

i I .
Lo I 3 [
BY: wifonaswh LS

GEODTTATI N TLiL Sy atar '
SECRETARY OF THE CCMMISSION

Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



/‘\

TN

GLOBAL CROSSING P.S5.C. Ky No. 2
NORTH AMERICAN NETWORKS, INC. Original Page 12

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.2 Use of Services

2.2.1

The Company's services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the telecommunications
facilities utilized in the provision of services.

The use of the Company's services to make calls
which might reasonably be expected to frighten,
abuse, torment, or harass another or in such a way
as to unreasonably interfere with use by others is
prohibited.

The use of the Company's services without payment
for service or attempting to avoid payment for
service by fraudulent means or devices, schemes,
falgse or invalid numbers, or false calling or
credit cards is prohibited.

The Company's services are available for wuse
twenty-four hours per day, seven days per week.

The Company does not transmit messages pursuant to
this tariff, but its services may be used for that
purpose.

The Company's services may be denied for nonpayment
of charges or for other violations of this tariff.

PURLIC SERVICE COMMIEGION
OF KENTUCKY
EFFECTIVE

SEP 21 2000
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.3 Liability of the Company

2.3.1 The 1liability of the Carrier for its willful
misconduct or gross negligence which is the sole
legal cause of damage or injury is not limited by
this tariff. With respect to any other claim or
suit, by a Subscriber or by any others, for damages
associated with acts or omissions involving
initiation, installation, provision, termination,
maintenance, repair, interruption or restoration of
any service or facilities offered under this
tariff, the Carrier's liability, if any, is limited
to the lesser of $500 or the actual damages or
injury sustained, which in the event of any failure
of service sghall be deemed to be 1/30 of the
monthly charge for service affected for each
24-hour period during which such failure of service
occurs and is reported to or known by the Carrier.
In addition, Subscriber credits for interrupted
service will be issued, where applicable, in
accordance with the provisions of Section 2.5.4.

2.3.2 In no event will Carrier be responsible for
consequential damages or lost profits suffered by
Subscriber on account of interrupted or

unsatisfactory service unless Carrier is found to
have been willfully negligent.

2,3.3 The Carrier is not liable for any act or omission
of any other company or companies furnishing a
portion of the service. No agents or employees of
other carriers shall be deemed to be agents or
employees of the Carrier.

PUBLIC SERVICE COMMIESION
GF KENTUCKY
EFFECTIVE

SEP 21 2000

FURSUANT TO 807 KA1 5511,
SECTION & (1)
A A
BY: _Steohanl) By

.}

Issued: August 21, 2000 Effective: Sepééﬁ%@?”ff?uﬁﬁ@ﬁj

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



GLOBAL CROSSING P.S.C. Ky No. 2

NORTH AMERICAN NETWORKS, INC. Original Page 14
o~
SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.3 Liabilities of the Company, (cont'd.)
2.3.4 The Carrier shall be indemnified and held harmless
by the Customer against:

a. Claims for 1libel, slander, infringement of
copyright or unauthorized use of any trade
mark, trade name or service mark arising out
of the material, data, information, or other
content transmitted by the Customer over the
Carrier's facilities; and

b. Claims for patent infringement arising from
combining or connecting the Carrier's
facilities with apparatus and systems of the
Customer; and

c. All other claims arising out of any act or
omission of the Customer in connection with

P any service provided by the Carrier.
2.3.5 The Carrier will make no refund of overpayments by

a Subscriber unless the claim for such overpayment

together with proper evidence be submitted within

one (1) year from the date of alleged overpayment
unless billing records prepared by the Company can
be produced which would justify a credit beyond one
year.
PUBLIC € f?VK“‘“Omhf
OF KENTUCKY
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a Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.4 Responsibilities of the Customer or Subscriber

2.4.1 The Customer is responsible for placing any
necessary orders; for complying with tariff
regulations; and for assuring that users comply
with tariff regulations. The Customer shall ensure
compliance with any applicable laws, regulations,
orders or other requirements (as they exist from
time to time) of any governmental entity relating
to services provided or made available by the
Customer to Authorized Users. The Customer is also
responsible for the payment of charges for calls
originated at the Customer's numbers, unless such
charges have been actively accepted by another
party, as in a collect call.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 217 2000
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Responsibilities of the Customer (cont'd.)

2.4.2

The Customer is responsible for charges incurred
for special construction and/or special facilities
which the Customer requests and which are ordered
by the Company on the Customer's behalf.

If required for the provision of the Company
services, the Customer must provide any equipment
space, supporting structure, conduit and electrical
power without charge to the Company.

The Customer is responsible for arranging access to
its premises at times mutually agreeable to the
Company and the Customer when required for the
Company personnel to install, repair, maintain,
program, inspect or remove equipment associated
with the provision of the Company's services.
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Issued: August 21, 2000 Effective: September 21, 2000

Issued By:

Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



GLOBAL CROSSING P.5.C. Ky No. 2

NORTH AMERICAN NETWORKS, INC.

Original Page 17

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.4 Responsibilities of the Customer (cont'd.)

2.4.5

The Customer shall ensure that the equipment and/or
system 1is properly interfaced with the Company
facilities or services, that the signals emitted
into the Company network are of the proper mode,
bandwidth, power, and signal level for the intended
use of the Customer and in compliance with the
criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel,
or degrade service to other Customers. If the
Federal Communications Commission or some other
appropriate certifying body certifies terminal
equipment as being technically acceptable for
direct electrical connection with interstate
communications service, the Company will permit
such equipment to be connected with its channels
without the use of protective interface devices. If
the Customer fails to maintain the equipment and/or
the system properly, with resulting imminent harm
to the Company equipment, personnel, or the quality
of service to other Customers, the Company may,
upon written notice, require the use of protective
equipment at the Customer's expense. If this fails
to produce satisfactory quality and safety, the
Company may, upon written notice, terminate the
Customer's service.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.4 Responsibilities of the Customer (cont'd.)

2.4.6

2.4.10

2.4.11

2.4.12

The Customer must pay the Company for replacement
or repair of damage to the equipment or facilities
of the Company caused by negligence or willful act
of the Customer, users, or others, by improper use
of the services, or by use of equipment provided by
the Customer, users, or others.

The Customer must pay for the loss through theft of
any the Company equipment installed at Customer's
premises.

The Customer or Authorized User is responsible for
payment of the charges set forth in this tariff.

The Customer or Authorized User 1is responsible for
compliance with the applicable regulations set
forth in this tariff.

The Customer or Authorized User is responsible for
establishing its identity as often as necessary
during the course of a call. :

The Customer or Authorized User is responsible for
identifying the station, party, or person with whom
communications is desired and/or made at the called
number.

The Customer shall be responsible for all calls
placed by or through Customer's equipment by any
persorn. In particular and without limitation to
the foregoing, the Customer is responsible for any
calls placed by or through the Customer's equipment
via any remote access features. The Customer is
responsible for all calls placed wvia their
authorization code as a result of the Customer's
intentional or negligent disclosure of the
authorization code.

FUELIC SERVICE COMMIESION
OF KENTUCKY
EFFECTIVE
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.4 Responsibilities of the Customer (cont'd.)

2.4.13

2.4.14

Carrier's service 1is
customer-provided

In instances where the
connected to the Subscriber's
communications system or equipment, or to any
service or equipment provided by others, the
Subscriber must ensure that the equipment or system
provides to the Carrier immediate answer
supervision upon the delivery of the call to the
Customer's switching equipment or to the Customer's
equipment connected to the communications system so
that the measure of chargeable time begins upon the
delivery of the call to the switching equipment or
to the equipment connected to the communications
system and ends upon termination of the call by the
calling party. When service i1s connected to a
communications system at the Customer's premises,
answer supervision must be provided when the call
terminates in or passes through the first Customer
premises equipment on that communications system.

In the absence of timely and accurate answer
supervision as described above, the Carrier
reserves the right to suspend or terminate service
and to recompute the Subscriber's billing based on
estimates derived from a surrogate for answer
supervision developed by the Carrier appropriate to
the Customer's circumstances.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, the Company may
immediately discontinue services to a Customer or
may withhold the provision of ordered or contracted
services:

(A) TUpon written notice for nonpayment of any sum
due the Company for more than thirty days
after igsuance of the bill for the amount due,

(B) For violation of any of the provisions of this
tariff,

(C) For viclation of any law, rule, regulation or
policy of any governing authority having
jurisdiction over the Company's services, or

(D) By reason of any orxrder or decision of a court,
public service commission or federal
regulatory body or other governing authority
prohibiting the Company from furnishing its
services.

2.5.2 Without incurring 1liability, the Company may
interrupt the provision of services at any time in
order to perform tests and inspections to assure
compliance with tariff regulations and the proper
installation and operation of Customer and
Company's equipment and services and may continue
such interruption until any items of non-compliance
or improper equipment operation so identified are
rectified.

H FO QIO SO AR i
FUBLIC GERVICE COMMICSION

OF KENTUCK
EFFECTIVE

SEP 21 2000

PUHSUANTRDBG?K&R?th
SECTION 3 (1)
Issued: August 21, 2000 Effective: Sef/embgEz ol

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



GLOBAL CROSSING P.S.C. Ky No. 2
NORTH AMERICAN NETWORKS, INC. Original Page 21

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.5 Cancellation or Interruption of Services (cont'd.)

2.5.3 Service may be discontinued by the Company, without
notice to the Customer, by blocking traffic to
certailn countries, cities, or NXX exchanges, or by
blocking calls using certain Customer authorization
codes, when the Company deems it necessary to take
such action to prevent unlawful use of its service.
The Company will restore service as soon as it can
be provided without undue risk, and will, upon
request by the Customer affected, assign a new
authorization code to replace the one that has been
deactivated. Within twenty-four (24) hours after
such termination, the Company shall send written
notification to the Customer of the reasons for
termination or refusal of service upon which the
Company relies, and of the Customer's right to
challenge the termination by filing a formal
complaint with the Commission.

URLIC SERVICT COMMICBICN
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.5 Cancellation or Interruption of Services (cont'd.)

2.5.4

Interruption of Service

For services which are billed on a monthly fee
bases, credit allowances for interruptions of
service which are not due to the Company's testing
or adjusting, to the negligence of the Customer, or
to the failure of channels, equipment or
communications systems provided by the Customer,
are subject to the general liability provisions set
forth in Section 2.3 herein. It shall be the
obligation of the Customer to notify Company
immediately of any interruption in service for
which a credit allowance is desired by Customer.
Before giving such notice, Customer shall ascertain
that the trouble is not within his or her control,
or is not in wiring or equipment, if any, furnished
by Customer and connected to Company's terminal.
Interruptions caused by Customer-provided automatic
dialing equipment or access-code programmed PBXs
are not deemed an interruption of service as
defined herein since the Customer has the option
of wusing the 1long distance network wvia local
exchange company access.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.6 Contested Charges
For consideration of any disputed charge, a user must submit

in writing, in person or by telephone to the Company, within
30 days of the date the bill is issued, the call details and

the bases for any requested adjustment. The Company will
promptly investigate and advise the user as to its findings
and disposition. Any undisputed charges must be paid on a

timely basis.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.7 Deposits

2,7.1 The Company reserves the right to collect a deposit
from the Customer in the event the Customer's
financial condition is unknown or unacceptable to
the Company. The amount of the deposit shall not
exceed an amount equal to two (2) months estimated
billing. The deposit will be returned to the
Customer after one full year's history of timely
payment. Interest will be paid on the held deposit
at the rate of 6% annually. An existing Customer
may be required to make a deposit or increase a
deposit presently held. The deposit may be held
for as long as the financial condition or credit
worthiness of the Customer is considered to be
unsatisfactory to the Company.

2.7.2 The fact that a deposit has been made in no way
relieves the Customer from the prompt payment of
bills upon presentation.

2.8 Advance Payments

The Company reserves the right to require an advance payment
from a Customer instead of, or in addition to, a deposit. The
advance payment shall be in amount equal to or less than two
months estimated billing.

2.9 Taxes

All state and local taxes (e.g., gross receipts tax, sales
tax, municipal utilities tax) are billed as separate line
items and are not included in the quoted rates.
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SECTION 3 - SERVICE AND RATE DESCRIPTION
3.1 General

Service is available twenty-four hours per day, seven days a
week on a presubscription basis and dial access basis from
equal access exchanges, and on a dial access basis only from
exchanges in which equal access is not available. Services
arranged for the use of the transient public are subject to
restrictions imposed by the Kentucky Public Service Commission
and the Federal Communications Commission.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between the rate center locations
associated with the originating and terminating points of the
call.

The distance between the originating and terminating points is
calculated by using the "V" and "H" coordinates of the rate
centers as defined by BellCore (Bell Communications Research),
in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate
center of the originating and the destination points.

Step 2 - Obtain the difference between the "V" coordinates of
each of the rate centers. Obtain the difference between the
"H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "vV" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if any
fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number if any
fraction is obtained. This 1is the distance between the
originating and terminating rate centers of the call.

Formula: /

/ (Vl—Vz) 24 (Hl"H2) 2 PUBLIC SERVICE COMMISSION

\ / e CF F"NIUwKV

HEHONHW Y
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.3 Timing of Calls

3.3.1 Long distance usage charges are based on the actual
usage of the Company's network. The Company will
determine that a call has been established through
industry standard answer detection methods,
including hardware answer detection.

3.3.2 Chargeable time for a call ends upon disconnection
by either party.

3.3.3 The minimum call duration and initial period for
billing purposes is one minute.

3.3.4 Unless otherwise specified in this tariff, for
billing purposes usage is measured and rounded to
the next higher full minute.

3.3.5 No charges apply for incomplete calls. If a
Customer believes he or she has been incorrectly
billed for an incomplete call, the Company will,
upon notification, investigate the circumstances of
the call and issue a credit when appropriate.

SEP 21 2000
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
Per-minute Charges - Applicable Rate Periods

Unless otherwise specified, applicable rate periods (Day,
Evening, Night/Weekend) are indicated in the chart below:

Monday through Friday, 8:00 AM
to 5:00 PM¥*

Day Rate Period:

Sunday through Friday, 5:00 PM
to 11:00 PM*

Evening Rate Period:

Night /Weekend Rate Period: All days, 11:00 PM to 8:00 AM*
Saturday 8:00 AM to Sunday 5:00
PM*

* To, but not including

Recognized Holidays

Company recognizes the following holidays for the purposes of

discounting usage rates in certain cases: New Year's Day
(January 1), Labor Day, Independence Day (July 4),
Thanksgiving Day, and Christmas Day (December 25). Evening

Rate Period rates will apply to all calls made between 8:00 AM
and 5:00 PM during Company-recognized holidays.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.6 Dedicated Leased Line Service

3.6.1

 GERVICE COMMICBION
FHENTUCKY
'-H CTIVE

SEP 21 2000

General Description

Dedicated Leased Line Service 1is offered in the
form of discreet communications facilities which
are dedicated to the use of a specific Customer.

Dedicated Leased Line Service is offered in three
modes, Voice Grade Service, Data Service, and High
Capacity 1.544 Mbps Service.

Contract Periods

Service is provided for contract periods of 1 year,
2 years, 3 years, 4 years, and 5 years, oOr on a
month to month basis.

Contract Termination Charges

Contract Subscribers desiring to terminate service
prior to the expiration of their contract term are
responsible for payment of all remaining recurring
Fixed or Per Mile Charges.

Terminating Subscribers are also responsible for
any local facility termination charges imposed by a
local exchange carrier or competitive access
provider.

Local Loops

Local loops connecting the Carrier's terminal and
the Subscriber's premises are required for
Dedicated Leased Line Services. The Carrier will
arrange for the installation of all required
connecting facilities via a local exchange carrier
or competitive access provider. The installation
and monthly recurring charges for all local loop
facilities are passed through to the Subscriber at
local exchange carrier-equivalent rates.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.6 Dedicated Leased Line Service, (cont'd.)
3.6.5 High Capacity 1.544 Mbps Service

High Capacity 1.544 Megabit per second (Mbps)
Service provides for the simultaneocus two-way
transmission of serial, bipolar, isochronous
digital signals via two-point digital channels, at
a transmission speed of 1.544 Mbps.

.1 Monthly Recurring Charges
.1 Fixed and Per Mile Charges

The Subscriber's Monthly Recurring
Charges consist of a Fixed Rate for each
circuit and a Per Mile Charge applied to
each circuit on the basis of airline
miles as calculated using the formula in
Section 3.2 of this tariff.

Mileage Fixed Rate Per Mile
1 - 50 $1800.00 $10.00
51 - 100 1800.00 9.00

101 + 2000.00 8.00

.2 Multiplexing (per circuit) $400.00

.2 Nonrecurring Charges

.1 Installation (per circuit) $1000.00

.2 Physical Change (per circuit) 500.00

SEP 21 2000 .3 Multiplexing (per circuit) 200.00

BUASUANT TO 807 KRR BD1T,
SECTION & (1)
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.6 Dedicated Leased Line Service, (cont'd.)
3.6.5 High Capacity 1.544 Mbps Service, (cont'd.)

.3

Term Discounts

Discounts are applied to all Fixed and Per

Mile Charges.

The discounts specified for

each year of a term period are only applied

during that year.

Term Period Digscount
1l Year 20%
2 Year 25%
3 Year 30%
4 Year 30%
5 Year 35%
UBLIC SERVICE COMMISSION
QF KENTUCKY
EFFECTIVE
SEP 21 2000
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service
3.7.1 General Description
Switched Message Service offers Customers the use
of the communications facilities shared among
multiple users.
When a Switched Message Service call is established
in one time-of-day rate period and ends in another,
the rate in effect during each rate period is
applied to the portion of the total call occurring
during that rate period.
/A\
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SECTION 3 -

3.7

3.7.2
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Switched Message Service,

SERVICE AND RATE DESCRIPTION, (CONT'D.)
(cont'd.)
Frontrunner Service
Frontrunner Service is a multipoint, switched

service allowing Subscribers to originate calls via

local telephone access lines, including Equal
Accegs lines which are presubscribed to the
Carrier. All calls are rounded to the next higher

full minute.
.1 Per Minute Usage Charges
The Per Minute Usage Charges as specified

below apply to all calls with originate and
terminate with the state, and are based on

airline mileage as calculated wusing the
BY. - formula presented in Section 3.2 of this
: g tariff.
—~—
Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1st Addl
Minute Minute Minute Minute Minute Minute
0-10 $.2300 $.1800 $.1900 $.1425 $.1534 $.1121
11-16 .2300 .1800 .1900 .1425 .1534 L1121
17-22 .2400 .2100 .1900 .1450 .1534 .1343
23-30 .2400 .2100 .1900 .1450 .1534 .1343
31-55 .2600 .2500 .1945 .1825 .1600 .1600
56-85 .3000 .2800 .2150 .2000 .1665 .1665
86-124 .3000 .2800 .2150 .2000 .1770 .1705
125-196 .3400 .3300 .2500 .2300 .1940 .1940
197-292 .3400 .3300 .2500 .2400 .1940 .1940
293-430 .3600 .3500 .2598 .2535 .2013 .2013
o Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

3.7.2

Frontrunner Service, (cont'd.)

.2 Volume Discounts

All calls will automatically be rated at the
Usage
Discounts do not apply to Directory

appropriately discounted Per Minute
Charges.
Assistance or Operator Assisted calls.

other volume discounts will be applied to this

service.
Subscribers will automatically

usage increases.

Charge for the usage tier achieved.

Usage Tier Discount
$ 0.00 - $20.00 10%
$20.01 + $74.99 20%
$75.00 + 30%

PUBLIC SERVICE COMMISSIO
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SECTION

3

SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

3.7.2

Frontrunner Service, (cont'd.)

.3

Frequent Caller Discount

Frontrunner Subscribers will receive a
retroactive discount of 5% on all calls to
their most frequently called area code in each
billing period where their total usage exceeds
$20.00.

OMNI Card Option

OMNI Card Option allows all Frontrunner
Subscribers to originate calls via a Carrier-
provided 800 number. All OMNI Card Option
calls are rounded tot he next higher full
minute. Intrastate and interstate Frontrunner
and OMNI Card Option usage and international
usage will Dbe combined for purposes of
applying discounts. Discounts will also be
applied to all OMNI Card Option Usage.

OMNI Card Option Per Minute Usage Charges are
found in Section 4.3.1.1 of this tariff. 1In
addition, a surcharge will be applied to all
OMNI Card Option calls as specified in Section
4.3.1.2.
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SECTION 3

- SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

3.7.2

.5

Frontrunner Service, (cont'd.)

Company VISA Card Discount

Frontrunner and Frontrunner OMNI Card
subscribers, who hold a Company VISA Card will
receive a retroactive discount on all usage up
to the Maximum Discount amount. The discount
will be awarded annually to all Company VISA
Card holders in good standing.

oe

Retroactive Discount 5

Maximum Discount $500
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service, (cont'd.)

3.7.9 800 Hotline Home

800 Hotline Home is a one-way, inward service
allowing Subscribers to receive calls from any
point within the state via a Carrier-provided 800
number. Calls are terminated over local telephone
access lines. All calls are rounded to the next
higher one-tenth of one minute and are subject toc a
minimum billing of one minute per call.

.1 Nonrecurring Installation Charge
Per Account $5.00

.2 Minimum Usage Charges
800 Hotline Home is available on the basis of
a Minimum Monthly usage Charge. Subscribers
are charged either total Per Minute Usage
charges for the billing period, or the Minimum
Usage Charge, whichever is greater.
Minimum Usage Charge $5.00

3. Per Minute Usage Charges
The Per Minute Usage Charges as specified

below apply to all calls which originate and
terminate within the state.

PLEBLIC ??'E}‘"\‘J?,C?.%\Oé’f;ms"ob' Day Rate Period $0.25
‘\E:Qgc%& Evening Rate Period 0.20
e Night/Weekend Rate Period 0.20
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 8Switched Message Service, (cont'd.)
3.7.10 Simplicity

Simplicity is a specialized communication service
available to Subscribers who use the Carrier's
gservice for intrastate dial-up, 800 and OMNI Card
calls.

Simplicity is a multipoint switched service
allowing Subscribers to originate calls wvia local
telephone access lines including Equal Access Lines
which have been presubscribed tot eh Carrier.

Subscribers to Simplicity receive volume discounts
based on combined intrastate, interstate and
international usage.
.1 Per Minute Dial-Up Usage Charges
All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of one-half of a minute per
call.

Day Evening Night /Weekend
$.1920 $.1540 $.1540

.2 Per Minute 800 Usage Charges

All calls are rounded to the next higher

PUBLIC SERVICE COMMISSION one-tenth of one minute and are subject to a
OF KENTUCKY minimum billing of one-half minute per call.
EFFECTIVE
Day Evening Night/Weekend
SEP 21 2000 $.2280 $.2280 $.2280
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service, (cont'd.)
3.7.10 Simplicity, (cont'd.)
.3 OMNI Card Service Usage Charges
All Calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of one-half minute per call.

A surcharge also applies to each call.

Per Minute Usage Charges:

Day Evening  Night/Weekend
$.2100 $.2100 $.2100
Per Call Surcharge: $0.70

.4 Volume Discounts

As set forth below, volume discounts
automatically apply to the Subscriber's total
monthly Usage Charges. Once the total Monthly
Usage Level is determined, all usage up to and
including that level is discounted at the
specified percentage for that level.

Usage Level Discount
$0.00 - $49.99 0%
$50.00 + 5%

PUBLIC SERVICE COMMISSION
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service, (cont'd.)
3.7.10 Simplicity, (cont'd.)
.5 Term Discounts
Subscribers to Simplicity who commit to a
twelve (12) or 24 month service term will

receive the following retroactive discounts
once they reach the specified usage level.

Usage Level 12 Month Term 24 Month Term
$ 100 2% 3%
$ 500 3% 4%
$1000 4% 5%

.6 Frequent Caller Discount

Simplicity Subscribers will receive a
retroactive discount of 10% on all calls to
their most frequently called area code in each
billing period.

PUBLIC GERVICE COMMISSION
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service, (cont'd.)

3.7.11 Dimension

Dimension is a customized telecommunications
product providing a unified service incorporating
switched dial-up, dedicated dial-up, switched 800,
dedicated 800 and OMNI Card origination.
Subscribers to Dimension and Dimension Dedicated
receive volume discounts based on combined their
intrastate, interstate and international usage.

.1 Per Minute Switched Outward Usage Charges
All calls are rounded to the next higher

one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening Night/Wknd
ALL Miles $.1880 $.1500 $.1500

.2 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.
Mileage
Band Day Evening Night/Wknd
ALL Miles $.2150 $.1720 $.1720
PUELIC SERVICE COMMIESION
. OF KENTUCKY
EFFECTIVE
SEP 21 2000
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SECTION

3

- SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

3.7.11

Dimension, (cont'd.)

.3

OMNI Travel Card Service Charges

All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute
per call. A surcharge also applies to each
call.

Per Minute Usage Charges

Mileage

Band Day Evening Night/Wknd
ALL Miles $.2056 $.1645 $.1645

Per Call Surcharges $0.60

Minimum Usage Charge

Dimension and Dimension Dedicated are
available on the basis of a monthly Minimum
Usage Charge. Subscribers are charged either
total intrastate, interstate and international
usage for the billing period or the Minimum
Usage Charge, whichever is greater.

Minimum Usage Charge $500.00

PUBLIC SERVICE COMMISSION
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 8Switched Message Service, (cont'd.)
3.7.11 Dimension, (cont'd.)
.5 Incremental Volume Discounts
As set forth below, volume discounts are
automatically applied to the Subscriber's
total monthly Dimension and Dimension
Dedicated Usage Charges once the usage charges
reach or exceed the specified usage level.
Monthly Usage Discounts
S 1000 10%
10000 15%
.6 Service Term Plans
— Subscribers to Dimension and Dimension

Dedicated who commit to a service term receive
the following retroactive volume discounts, in
addition to any other discounts for which they
may be eligible, once they reach or exceed the
specified usage level.

Usage Level 12 Mo. 24 Mo. 36 Mo.
Discount Discount Discount
S 500 3% 5% 7%
1000 3% 5% 7%
5000 7% 10% 11%

mpu@ﬁﬁN&ECOMM%ﬁON .7 Frequent Caller Discount
7 OF KENTUCKY

EFFECTIVE Dimension Subscribers receive an additional
retroactive discount on all Per Minute
SEP 21 2000 Switched Usage Charges and Per Minute OMNI

Travel Card Service Usage Charges incurred on
mmmmﬂrﬂﬂw7wm5ﬂﬁ. callslto thely @ost frgquently called Area
SECTION & (1) Code in each billing period.

Eﬂméﬁﬁﬁﬁégwj§%iwm_”

SCCRETARY OF THE COMMISSICN Discount 10%
o Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.7 Switched Message Service, (cont'd.)

3.7.12 Plan X

Plan X is a non-distance sensitive, flat-rated,
outbound service. Service is billed either through
the Company or through the Local Exchange Company
(LEC) . LEC billing is available only in areas where
an appropriate billing and collection agreement
exists between the Company and the Subscriber's
LEC.

.1 Rate Periods
Rates are based on two (2) rate periods:

Peak - 7:00 a.m. to, but not including
7:00 p.m. (Monday through Friday)

Off-Peak - All other times

.2 Per Minute Usage Charges

The Per Minute Usage Charges as specified
below apply to all intrastate calls which
originate and terminate within the State of
Kentucky. All calls are rounded to the next
higher full minute and are subject to a
minimum billing of one minute per call.

Per Minute

PUBLIC SERVICE COMMISSION Peak $0.2500
OF KENTUCKY Off-Peak $0.1200
EFFECTIVE

SEP 21 2000

PURSUANT TO 807 KAR 8011,

SECT!E).N am
B\{i ‘(:‘\f‘i" '*-L\{:\.rﬂ.-‘v}\) ﬂv{j ? .
SCCRETARY OF THE COMMISSICE
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 -

3.7 Switched Message Service,

.3

SERVICE AND RATE DESCRIPTION,

(CONT'D.)
(cont'd.)

Calling Card Option

Plan X calling card option allows Subscribers
to originate calls via a Carrier provided 800

number.

Per Minute

Peak $0.3500
Off-Peak $0.3000
PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

SEP 21 2000
PURSUANT TO 807 KR 5011,
SECTION 0 (1

Issued: August 21,

Issued By:

2000

Manager,

Effective: September 21, 2000

Tariffs & Compliance

180 South Clinton Avenue

Rochester,

New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.8 Switched Message Service Terminated In Dedicated Access Lines

3.8.1 General Description

Switched Message Service terminated in Dedicated
Accegs Linesg are multipoint services requiring the
Subscriber to originate or terminate calls via
dedicated facilities between the Subscriber's
premises and the Carrier's terminal location.

3.8.2 Local Loops

Local loops connecting the Carrier's terminal and
the Subscriber's premises are required for
Dedicated Leased Line Services. The Carrier will
arrange for the installation of all required
connecting facilities via a local exchange carrier
or competitive access provider. The installation
and monthly recurring charges for all local loop
facilities are passed through to the Subscriber at
local exchange carrier-equivalent rates.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000

PURSUANT 10 807 KAR 5011
SECTION 211) '
BYnéi@ﬁBgJ

SECREVARY OF THE ¢

72ty
iy

Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffs & Compliance
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.8 Switched Message Service Terminated in Dedicated Access Lines,

(cont'd.)

3.8.3

Dimension Dedicated

Dimension Dedicated is a customized
telecommunications product requiring the Subscriber
to originate or terminate calls via dedicated
facilities between the Subscriber's premises and
the Carrier's terminal location. Dimension
Dedicated provides a unified service incorporating
dedicated dial-up, switched dial-up, dedicated 800,
switched 800 and OMNTI Card origination.
Subscribers to Dimension Dedicated and Dimension
receive volume discounts based on their combined
intrastate, interstate, and international usage.

.1 Dedicated Facilities

Dedicated facilities must be obtained to
connect the Subscriber to the Carrier's
terminal location. The Subscriber may elect to
have the Carrier arrange for the installation
of the required Dedicated Facilities wvia an
underlying carrier, or may themselves arrange
to have such facilities installed and billed
directly by an underlying carrier.

If the Carrier has arranged for the
installation of the Dedicated Facilities, the
underlying carrier's nonrecurring and
recurring charges will be passed through to
the Subscriber by the Carrier.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000

FURBUAMT TO 807 KAR 5011,
SECTION B (1)
N N e :

Issued: August 21, 2000 Effective:

Issued By:

Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.8 Switched Message Service Terminated In Dedicated Access Lines,

(cont'd.)
3.8.3 Dimension Dedicated, (cont'd.)
.2 Nonrecurring and Recurring Charges
.1 Installation (per circuit) $50.00
.2 Access Coordination
Per Month per
Voice grade circuit $15.00
High Capacity T1 circuit 75.00
.3 Central Office Connection
Per Month per
Voice grade circuit $ 8.00
High Capacity T1 circuit 40.00
The above charges will be waived for any
Subscriber who commits to a 12, 24 or 36 month
term plan.
FUBLIC SERVICE COMMIGSION
OF KENTUCKY
EFFECTIVE
SEP 21 2000
PURSUAMT TO 807 KAR 8011,
SECTION O (1)
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.8 Switched Message Service Terminated In Dedicated Access Lines,
(cont'd.)

3.8.3 Dimension Dedicated, (cont'd.)
.3 Per Minute Dedicated Usage Charges
All calls are rounded to the next higher

one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening  Night/Wknd
ALL Miles $0.1160 $0.0930 $0.0930

.4 Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening  Night/Wknd
ALL Miles $0.1820 $0.1460 $0.1460

.5 Minimum Usage Charge

Dimension Dedicated and Dimension are

available on the basis of a monthly Minimum

; poﬁNmFCOMMESDN Usage Charge. Subscribers are charged either

PbmjuagvﬁﬁUCKY total interstate, intrastate and international

E#gﬁwﬁ usage for the billing period or the Minimum
Usage Charge whichever is greater.

Minimum Usage Charge: $2,500.00
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
3.8 Switched Message Service Terminated In Dedicated Access Lines,
(cont'd.)
3.8.3 Dimension Dedicated, (cont'd.)
.6 Incremental Volume Discounts
As set forth in Section 3.7.11.5 of this
tariff, volume discounts apply automatically
to the Subscriber's total monthly Dimension
and Dimension Dedicated Usage Charges once the
specified usage level is met or exceeded.
.7 Usage Term Plans
Subscribers to Dimension and Dimension
Dedicated who commit to a service term receive
the retroactive volume discounts, in addition
to any other discounts for which they may be
‘ eligible, once the specified usage level is
- met or exceeded. See Section 3.7.11.6 of this
tariff.
.8 Frequent Caller Discount
Dimension Dedicated Subscribers receive an
additional retroactive discount on all Per
Minute Dedicated Usage Charges and Per Minute
OMNI Card Usage Charges incurred on calls to
their most frequently called Area Code in each
billing period.
~ - oS SION
BLIC SFRVICE COMMISS . o
PUBL OF HENTUCKY Discount 10
EFFECTIVE
SEP 21 2000
PURSUANT TO 807 KAR &
SECTION & (1
IV
Y Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



GLOBAL CROSSING P.S.C. Ky No. 2
NORTH AMERICAN NETWORKS, INC. Original Page 51

SECTION 4 - MISCELLANEOUS SERVICES

4.1 Directory Assistance

A Directory Assistance charge of $0.85 per call applies to all
intrastate calls made from points within the State of

Kentucky.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
SEP 21 2000
PUHSUANT”RJGG??”F?&O!L
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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~
SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.2 Operator Services
Operator Services allow Subscribers to place gpecified types
of Subscriber-dialed and operator-assisted calls via local
telephone access lines, Equal Access lines presubscribed to
the Carrier, or via dedicated facilities.
The appropriate surcharge will be assessed on a per call
basis. For calls made using a telephone company card or a
commercial credit card, acceptance of the card will be
dependent upon the Carrier's ability to verify the card as
valid. Only those cards accepted by the Carrier may be used
for Operator Services.
4.2.1 Types of Calls
The following per-call charges apply in addition to
the per minute usage rates when applicable. These
charges apply in all rate periods.
/‘\
Service Charge Per Call
InterLATA
Customer Dialed Calling/Travel Card Station
Customer Dialed/Automated $0.80
Customer Dialed and Operator Assisted 0.80
Customer Dialed - Operator Must Assist 0.80
Operator Dialed Calling Card ' $1.94
Operator Station
Collect 1.94
Third Party Billed 2.00
Person-to-Person 3.50
Operator Dialed (00-) SurCharqﬂPUCurWWVPOMMK&&J 1.00
, OF KENTUCKY
1-800 Operator Service EFFECTIVE
Station to Station 1.70
Person to Person 3.45
SEP 21 2000
—~ PURSUANT TO 807 KAR 5014
Issued: August 21, 2000 Efféﬁt@ﬂétySeptember 21, 2000
P' 7 sin,‘\,‘ f \ : ;)
Issued By: Manager, Tariffs & C&ﬂpbaam,hz oy

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.2 Operator Services
PURLIC SERVICE COMMISSION

(OF KENTAGKY, 2 Application of Operator Dialed Surcharge
EFFECTIVE
An additional surcharge will be assessed for Person
SEP 21 2000 to Pe;son and Operator. station 'calls when the
Subscriber has the capability to dial the call but
KAR 5011, requests a Company operator to do so.

OPERATOR OPERATOR
SRETARY OF THE COMAISSION SERVICE DIALED

TYPE OF CALL CHARGE SURCHARGE
Customer Dialed Calling/Travel Card

Station (0+) Yes No
Operator Station (customer dialed

0+) collect, billed to third Yesg No

number
Operator Station (operator dialed 00-)

collect, billed to third number Yes Yes
Operator Station (operator dialed 00-)

billed to a calling/travel card Yes No
Person to Person (customer dialed

0+) collect, billed to third

number, calling/travel card Yes No
Person to Person (operator dialed 00-)

collect, billed to third number Yes Yes
Person to Person (operator dialed 00-)

billed to a calling/travel card Yes No
Directory Assistance (customer dialed

0+) Yes No
Directory Assistance (operator dialed

00-) Yes Yes
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 - MISCELLANEOUS SERVICES,

4,2 Operator Services,

(cont'd.)

(CONT'D.)

4.2.3 Per Minute Usage Charges
Customer Dialed Calling Card Station:

Mileage Day Evening Night /Weekend

lst Addl 1st Addl 1lst Addl

Minute Minute Minute Minute Minute Minute
0-10 $.2200 $.1800 $.1694 $.1284 $.1342 $.1050
11-16 2200 .1800 .1694 .1284 .1342 .1050
17-22 2200 .1900 .1694 .1463 .1342 .1159
23-30 2200 .1900 .1694 .1463 .1342 .1159
31-55 2500 .2500 .1925 .1925 .1525 .1525
56-85 2900 .2900 .2233 .2233 .1768 .1768
86-124 2900 .2900 L2233 .2233 .1768 .1768
125-196 2900 .2900 .2233 .2233 .1768 .1768
197-292 3400 .3400 .2618 .2618 .2000 .2000
293-430 3400 .3400 .2618 .2618 .2000 .2000

PUBLIC SERVICE COMMISSIO

— AUCiUN
OF KENTUCKY
EFFECTIVE

SEP 21 2000

PURSUANTWDBO?K&REB11

SECTION ¢ 1)
. X 7 ~

'8,

Issued: August 21,

Issued By:

2000 Effective:

Manager, Tariffs & Compliance

180 South Clinton Avenue

Rochester, New York

14646

September 21, 2000
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.2 Operator Services, (cont'd.)
4.2.3 Per Minute Usage Charges
Operator Station:
Mileage Day Evening Night/Weekend
1st Addl 1st Addl lst Addl
Minute Minute Minute Minute Minute Minute
0-10 $.2200 $.1800 $.1694 $.1284 $.1342 $.1050
11-16 .2200 .1800 .1694 .1284 .1342 .1050
17-22 .2200 .1900 .1694 .1463 .1342 .1159
23-30 .2200 .1900 .1694 .1463 .1342 .1159
31-55 .2500 .2500 .1925 .1925 .1525 .1525
56-85 .2900 .2900 .2233 .2233 .1768 .1768
86-124 .2900 .2900 .2233 .2233 .1768 .1768
125-196 .2900 .2900 .2233 .2233 .1768 .1768
197-292 .3400 .3400 .2618 .2618 .2000 .2000
293-430 .3400 .3400 .2618 .2618 .2000 .2000
HﬁUC@&WpECOMME&ON
OF KENTUCKY
EFFECTIVE
SEP 21 2000
PUHSUANIIDSO?K#HS@Tt
SEOTION @ (4
A
By
Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance

180 South Clinton Avenue

Rochester,

New York

14646
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.2 Operator Services, (cont'd.)
14.2.3 Per Minute Usage Charges

Person-to-Person:

Mileage Day Evening Night/Weekend
1st Addl 1st Addl lst Addl
Minute Minute Minute Minute Minute Minute
0-10 $.2200 $.1800 $.1694 $.1284 $.1342 $.1050
11-16 .2200 .1800 .1694 .1284 .1342 .1050
17-22 .2200 .1900 .1694 .1463 .1342 .1159
23-30 .2200 .1900 .1694 .1463 .1342 .1159
31-55 .2500 .2500 .1925 .1925 .1525 .1525
56-85 .2900 .25900 .2233 .2233 .1768 .1768
86-124 .2900 .2900 .2233 .2233 .1768 .1768
125-196 .2900 .2900 .2233 .2233 .1768 .1768
197-292 .3400 .3400 .2618 .2618 .2000 .2000
293-430 .3400 .3400 .2618 .2618 .2000 .2000

FUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 21 2000

PURSUANT TO 897 KAR 5011
SECTION 9 (1)
A ~

{1

Issued: August 21, 2000 Effective: September 21, 2000

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646



GLOBAL CROSSING

P.S.

C. Ky No. 2

180 South Clinton Avenue
Rochester, New York 14646

NORTH AMERICAN NETWORKS, INC. Original Page 57
ﬁ'\
SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.2 Operator Services, (cont'd.)
4.2.3 Per Minute Usage Charges
Operator Dialed Calling Card:
Mileage Day Evening Night /Weekend
1st Addil 1st Addl lst Addl
Minute Minute Minute Minute Minute Minute
0-10 $.2200 $.1800 $.1694 $.1284 $.1342 $.1050
11-16 .2200 .1800 .1694 .1284 .1342 .1050
17-22 .2200 .1900 .1694 .1463 .1342 .1159
23-30 .2200 .1900 .1694 .1463 .1342 .1159
31-55 .2500 .2500 .1925 .1925 .1525 .1525
/\
56-85 .2900 .2900 .2233 .2233 .1768 .1768
86-124 .2900 .2900 .2233 .2233 .1768 .1768
125-196 .2900 .2900 .2233 .2233 .1768 .1768
197-292 .3400 .3400 .2618 .2618 .2000 .2000
293-430 .3400 .3400 .2618 .2618 .2000 .2000
PUSLIC SERVICE COMMISSION
CF KENTUCKY
EFFECTIVE
SEP 21 2000
PURSUANT TO 807 KAF 5011,
SECTION 9 (1)
BY: _feohanl) Rus
§" —
- Issued: August 21, 2000 Effective: September 21, 2000
Issued By: Manager, Tariffs & Compliance
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.2 Operator Services, (cont'd.)
4.2.4 1-800 Operator Service
Applies to calls which are placed by dialing a
Company-provided access number to place a collect

or third party-billed call with the assistance of
an operator, live or automated in a voice response

unit.
Mileage Day Evening Night /Weekend
1lst Addl 1lst Addl 1lst Addl
Minute Minute Minute Minute Minute Minute
1-10 $.2200 $.1750 $.1650 .1284 $.1194 .0935
11-16 .2200 .1750 .1650 .1284 .1298 .0935
17-22 .2200 .1900 .1650 .1425 .1298 L1121
23-30 .2200 .1900 .1650 .1425 .1298 .1121
31-40 .2500 .2500 .1875 .1875 .1475 .1475
41-55 .2500 .2500 .1875 .1875 .1475 .1475
56-70 .2900 .2900 .2175 .2175 .1699 .1572
71-85 .2900 .2900 .2175 .2175 .1699 .1572
86-100 .2900 .2900 .2175 .2175 L1711 L1672
101-124 .2900 .2900 .2175 .2175 L1711 .1672
125-148 .2900 .2900 L2175 .2175 L1711 L1711
145-196 .2900 .2900 L2175 L2175 L1711 L1711
197-244 .3400 .3400 .2550 .2550 .2000 .1970
245-292 .3400 .3400 .2550 .2550 .2000 .1970
293-354 .3400 .3400 .2550 .2550 .2000 .2000
355 + .3400 .3400 .2550 .2550 .2000 .2000
PUBLIC SERVICE COMMICSION
OF KENTUCKY
EFFECTIVE
SEP 21 2000
Issued: August 21, 2000 Effective: %fﬁﬁﬁwbﬁﬁm/%ﬁ??1 0
Issued By: Manager, Tariffs & Compliance fJTgﬁj(d
180 South Clinton Avenue :

o
A8 J

Rochester, New York 14646
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

Consumer OMNI Card Service

4.3
Consumer OMNI Card Service is a one-way dial-in dial-out
multipoint service allowing Subscribers to originate calls via
a Carrier-provided 800 number. Consumer OMNI Card Subscribers
may terminate calls in all cities within the state of
Kentucky. All calls are rounded to the next higher full
minute. In addition, a per-call surcharge will be imposed on
all calls.
4.3.1 Option I
.1 Per Minute Usage Charges
For purposes of assessing Per Minute Usage
Charges, Standard Day, Evening and
Night/Weekend calling periods apply.
Mileage Day Evening Night /Weekend
lst Addl 1lst Addl lst Addl
Minute Minute Minute Minute Minute Minute
0-10 $.2100 $.1746 $.1594 $.1245 $.1242 $.1019
11-16 .2100 .1746 .1594 .1245 .1242 .1019
17-22 .2100 .1843 .1594 .1419 .1242 .1124
23-30 .2100 .1843 .1594 .1419 .1242 .1124
31-55 .2400 .2400 .1825 .1825 .1425 .1425
56-85 .2800 .2800 .2133 .2133 .1668 .1668
86-124 .2800 .2800 .2133 .2133 .1668 .1668
125-196 .2800 .2800 .2133 .2133 .1668 .1668
197-292 .3300 .3300 .2518 .2518 .1900 .1900
293 + .3300 .3300 .2518 .2518 .1900 .1900
PUBLIC SERVICE COMMICSION
CF KENTUCKY
EFFECTIVE
Issued: August 21, 2000 Effective: September 21, 2000
P
Issued By: Manager, Tariffs & Compliance SEP 21 2000
180 South Clinton Avenue PURSUANT TO 807 KER 5D,
Rochester, New York 14646 SECTION & (1)
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.3 Consumer OMNI Card Service, (cont'd.)

4.3.1

Option I, (cont'd.)
.2 Per Call Surcharge $0.75

.3 Volume Discounts

Monthly Usage Discount
S 0. OO - $100.00 0%
$100.0 5%

Option II - Debit Card

The Carrier's debit card is offered as a flat-rated
travel card account service. Establishment of an
account balance entitles the consumer to access the
Carrier's network for a preset amount of usage.
All calls will be debited from the available
account balance in full-minute increments on a
real-time basis. Customers will be interrupted
with an announcement when the account balance 1is
about to be exhausted.

Debit cards are available in wvarious dollar

denominations. The debit card is non-refundable
and will expire on the date specified on the card
or package in which the card is enclosed. Any

unused balances may be applied toward any
replenishment amount. Unlike a deposit or advance
payment, the debit card account balance is not held
against future payment as all service is available
for immediate consumption. The Per Minute rate is
inclusive of all applicable taxes.

Per Minute Usage Charge $0.25 PUBLIC SERVICE COMMISSION
{OF KENTUCKY
EFFECTIVE
SEP 21 2000
Issued: August 21, 2000 Effective: Segﬁﬁ&hﬂrR2&Wk29@Qﬁ
d 1)

Issued By:

Manager, Tariffs & Compliance

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.3 Consumer OMNI Card Service, (cont'd.)

4.3.2 Option II - Debit Card Sponsor Program
The Debit Card Sponsor Program is offered to
organizations or commercial entities for
distribution to their members or patrons. The

marketing vehicle and expiration period is selected
by the Sponsor upon joint agreement between the

Carrier and the Sponsor. The Sponsor 1is
regponsible for name, service mark or other image
on the card. The carrier reserves the right to

approve or reject any image and to specify the
customer information language and use of the
Carrier's trade mark, trade name, service mark or
other image on the card. The Sponsor may
distribute the Carrier's debit card accounts at
reduced rates or free of charge to end users for
promotional purposes. At the option of the
Sponsor, these cards may not be replenishable.

4.4 Conference Calling

Conference calling is a one-way, multipoint service allowing
the furnishing of long distance telecommunication services
between a single calling station and two or more called
stations. All calls are rounded to the next higher full
minute per location with a minimum billing of one minute per
call per location. In addition, a set-up charge will be
assessed on a per location basis.

Set-up Charge, per location $2.75

Per Minute Usage Charge, per location $0.50

PUBLIC SERVICE COMMISSION
Or KENTUCKY
EFFECTIVE

SEP 21 2000

Issued: August 21, 2000 Effective: SepMﬁ@@@xr@gmxw‘Q%”

Issued By: Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.5 Common Sense

Common Sense 1s a customized telecommunications product
providing switched dial-up, dedicated dial-up, switched 800,
dedicated 800 and OMNI Card origination and incorporating a
postalized rating structure. For dedicated access, dedicated
facilities between the Subscriber's premises and the Carrier's
terminal location are required. Detail and rates for
dedicated facilities are found in Sections 3.8.3.1 and 3.8.3.2
of this tariff.

Subgcribers may choose from three Common Sense service
optiong. A minimum service term of one year is required of
all Common Sense Subscribers.

Time-of-day rate periods are defined as "Peak" (8:00 AM to,
but not including 5:00 PM, Monday through Friday), and "Off
Peak" (all other times.)

4.5.1 Minimum Usage Charge

Each Common Sense service option is available on
the basis of a monthly Minimum Usage Charge.
Subscribers are charged either their total
intrastate, interstate and international usage for
the billing period or the Minimum Usage Charge,
whichever 1is greater. In order to allow
Subscribers time to maximize their use of Common
Sense, the Minimum Usage Charge is waived for the
first billing period. Subscribers terminating
service prior to the expiration of their service
term will be assessed the Minimum Usage Charge on
all months remaining in the service term.

Minimum Usage Charge

Option I $ 100.00
Option II $1,000.00
Option III $3,500.00

PUBLIC SERVICE COMMISSION
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.5 Common Sense, (cont'd)
4.5.2 Term Discounts
Subscribers who commit to a two or three vyear

service term receive the following retroactive
volume discounts.

Term Discount
2 Year 2%
3 Year 4%
4.5.3 Per Minute Switched Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
one-tenth minute per call.

PEAK OFF-PEAK
OPTION I $.1500 $.1350
OPTION II $.1450 $.1300
OPTION III $.1400 $.1260
4.5.4 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
three~-tenths of a minute per call.

PEAK OFF-PEAK
OPTION I $.1540 $.1390
OPTION II $.1490 $.1340
OPTION III $.1440 $.1300

FUBLIC SERVICE COMMISSION
QOF KENTUCKY
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.5 Common Sense, (cont'd)

4.5.5

Per Minute Switched OMNI Card Usage Charges

All calls are rounded to the next higher full
minute and are subject to minimum billing of one
minute per call.

PEAK OFF-PEAK
OPTION I $.2750 $.2750
OPTION II $.2500 $.2500
OPTION III $.2500 $.2500

Per Minute Dedicated Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
one-tenth minute per call.

PEAK OFF-PEAK
OPTION III $.1080 $.0980

Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
three-tenths of a minute per call.

PEAK OFF-PEAK
OPTION ITII $.1100 $.0990
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4,6 Integrated Resgidential Service
Integrated Residential Service (IRS) 1is a non-distance
sensitive, flat-rated switched product providing Subscribers
with an integrated package of dial-up, 800/800 equivalent, and
travel card services. Dial-up calls may be originated via 1+
and 10XXX access. 800 service calls originated by users
dialing the Subscribers's 800 number will be terminated to the
Subscriber's designated location.
.1 Rate Periods
Rate Period 1 - 8:00 a.m. to, but not including
5:00 p.m. (excluding carrier-
recognized holidays)
Rate Period 2 - All other times
.2 Dial-Up and 800 Service Per Minute Usage Charges
The Per Minute Usage Charges specified below apply to
Dial-Up and 800 service calls. All calls are rounded to
the next higher one-tenth of one minute, with a minimum
billing of 30 seconds per call.
Dial-Up
Rate Period 1 - $.2400
Rate Period 2 - .1200
800 PUBLIC BERVICE COMMISSIO
Rate Period 1 - $.2400 GF KENTUCKY
Rate Period 2 - .1200 EFFECTIVE
SEP 21 2000
FURSUAN
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.6 Integrated Residential Service, (cont'd.)

.3

Access Travel Card Per Minute Usage Charges/Surcharge

Access Travel Card service subscribers may place calls
via a carrier-provided 800 number and personal
identification number. The Per Minute Usage Charges and
Surcharge specified below apply to all Travel Card calls.
All calls are rounded to the next higher one-tenth of one
minute, with a minimum billing of one minute per call.

Rate Period 1 - S$.35
Rate Period 2 - .30

A $.55 per call surcharge will be applied to all Travel
Service calls which require manual intervention.

Stand Alone Travel Card Option

A stand alone IRS Travel Card will be made available to
subscribers who arrange for billing via credit card
companies with whom the carrier has an appropriate
billing and collection agreement.

UELIC SERVICE COMMISSION
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.7 Product 1

Product 1 is a customized non-distance and non-time sensitive
product providing commercial Subscribers with an integrated
package of switched dial-up, dedicated dial-up, switched
800/800-equivalent, dedicated 800/800-equivalent, travel card
and cellular long distance services. Product 1 intrastate
service is only available in conjunction with Product 1
interstate service.

o~ b T e
HoOnLIl=-co-

Customers may subscribe to Product 1 on either a
month basis or via any of six Term Plans. Month-to-month,
Term Plan 1 and Term Plan 2 customers may not subscribe to any
Product 1 dedicated service offerings. Term Plan 3 and Term
Plan 4 customers may elect to use either or both switched and
dedicated services. Term Plan 5 and Term Plan 6 customers
must use Product 1 switched services in conjunction with

Product 1 dedicated services.

A minimum service term of one year is required for all Term
Plan Subscribers. Optional service terms of 2 and 3 years are
also available for all Term Plan Subscribers. Product 1
Subscribers will be permitted to automatically renew Term
Plans for successive one year periods. Subscribers wishing to
terminate their Term Plan prior to automatic renewal must
notify the Carrier in writing of this decision.
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.7 Product 1, (cont'd.)

.1 Product 1 Minimum Usage Charges
Each Product 1 Term Plan is available on the basis of a
monthly Minimum Usage Charge. Beginning with their
second monthly invoice, Subscribers will be charged
either their totalled intrastate, interstate and
international usage for the billing period or the Minimum
Usage Charge, whichever 1isg greater. Subscribers
terminating service prior to the expiration of their
service term will be assessed the Minimum Usage Charge
for all months remaining in their service term.
Minimum Usage Charge
Term Plan 1 S 100
Term Plan 2 750
Term Plan 3 2,000
Term Plan 4 5,000
Term Plan 5 10,000
Term Plan 6 20,000
.2 Product 1 Switched Dial-Up and Switched 800 Service Per
Minute Usage Charges
The Per Minute Usage Charges specified below apply to all
Switched Dial-Up and Switched 800 service calls. All
calls are rounded to the next higher one-tenth of one
minute with a minimum billing of 18 seconds per call.
Subscribers committing to a 2 or 3 year service term will
receive a per minute discount of $.0025 and $.0050
regpectively off their specified Term Plan rates.
pURLIC SERVICE COMMIEBION Intrastate
CF KENTUCKY Month-to-Month $.1600
EFFECTIVE Term Plan 1 .1400
Term Plan 2 .1375
SEP 21 2000 Term Plan 3 .1350
Term Plan 4 .1325
PURSUANT TO 807 KAR D11, Term Plan 5 .1325
1 Term Plan 6 .1325
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.7 Product 1

.3

Product 1 MultiPoint 800

Product 1 Multipoint 800 permits Subscribers to route 800
traffic to different terminating locations through the
use of personal identification routing numbers (PIRN).
The PIRN entered by the caller will determine the
Subscriber-designated telephone number to which the
MultiPoint 800 call will terminate. Excluding certain
PIRNs reserved by the Carrier, Multipoint 800 Subscribers
may request any combination of 4-digit validated PIRNs
(V-PIRN) or non-validated PIRNs (NV-PIRN). Under the V-
PIRN option, Subscribers will receive 800 calls only when
the correct PIRN is entered by the caller. NV-PIRN
Subscribers may receive 800 calls at their primary
telephone number even if the caller enters an incorrect
PIRN or no PIRN at all.

The Per Minute Usage Charges specified below apply to all
Multipoint 800 calls. All MultiPoint 800 calls are
rounded to the next higher one-tenth of one minute, with
a minimum billing of 18 seconds per call.

Per Minute Usage Charge

V-PIRN Calls - $.2100
NV-PIRN Calls - .2100

PUBLIC SERVICE COMMISSID!
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.7 Product 1

.4

Product 1 Travel Card Per Minute Usage Charges/Surcharges

Product 1 Travel Card service Subscribers may choose from
two Travel Card options. Under both options Subscribers
may place calls via a Carrier-provided 800 number and
personal identification routing number (PIRN). Option I
Subscribers may also use PIRNs to route calls to a
location pre-designated by the Subscriber.

The Per Minute Usage Charges specified below apply to all
Product 1 Travel Card calls. A surcharge of $.69 will be
applied to each Option I call. In addition, a surcharge
of $.55 will be applied to all Option I and Option II
calls which require manual intervention.

.1 Option I (Spectrum Travel Card)

All Option I calls are rounded to the next higher
one-tenth of one minute, with a minimum billing of
30 seconds per call.

Per Minute Usage Charge - $.22
.la Stand Alone Travel Card Option

A stand alone Product 1 Travel Card will be made
available to commercial Subscribers who arrange for
billing via credit card companies with whom the
Carrier has an appropriate billing and collection
agreement.
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
4.7 Product 1

.4 Product 1 Travel Card Per Minute Usage
Charges/Surcharges, (cont'd.)

.2 Option II (Access Travel Card)

All Option II calls are rounded to the next higher
one-tenth of one minute, with a minimum billing of
one minute per call.

Per Minute Usage Charge

Rate Period 1 - $.35
(8:00 am to, but not including 5:00 pm,
excluding Carrier-recognized holidays)

Rate Period 2 - $.30
(A1l other times)

5. Product 1 Dedicated Service Per Minute Usage Charges

The Per Minute Usage Charges specified below apply to all
Dedicated Dial-Up and Dedicated 800 calls. All calls are
rounded to the next higher one-tenth of one minute with
a minimum billing of one-tenth minute per call.
Subscribers committing to a 2 or 3 year service term will
receive a per minute discount of $.0025 and $.0050
respectively off their specified Term Plan rates.

Term Plan 3 $.1050
Term Plan 4 .1025 -
Term Plan 5 1000 PUBLIC GERVICE COMMIESION
6

T EMTL IO Y
Term Plan OF KENTUCKY
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4,7 Product 1
6. Product 1 MobileLine Cellular Long Distance Service

The Per Minute Usage Charges specified below apply to all
Product 1 calls placed via cellular telephones. All
calls are rounded to the next higher one-tenth of one
minute and are subject to a minimum billing of 18 seconds
per call. In addition, incremental volume discounts will
be applied to all cellular usage.

Per Minute Usage Charges - $.1600

Incremental Volume Discounts

Usage Level Discount
S .00 - $ 49.99 0%
50.00 - 124.99 4%
125.00 - 129.99 6%
250.00 - 499.99 10%
500.00 + 16%

PUBLIC SERVICE COMMISSION
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SECTION 5 - PROMOTIONS

5.1 Promotional Offerings - General

From time to time, the Carrier may provide promotional
offerings to introduce a current or potential Subscriber to a
service not being used by the Subscriber. These offerings may
be limited to certain dates, times or locations and may waive
or reduce recurring or non-recurring charges.

5.2 Competitive Response Promotion

In order to acquire or retain customer, the Carrier will match
certain offers made by other interexchange carriers/resellers
where the customer can demonstrate to the Carrier's
satisfaction that it intends to accept such offer as an
inducement to subscribe to or remain subscribed to such other
interexchange carrier's/reseller's services.

5.3 Residential Holiday Promotion

All residential Subscribers to Frontrunner and Consumer OMNI
Card Services will receive a 50% discount (to a maximum of
$10.00 per holiday) off the Carrier's standard Per Minute
Usage Charges on all calls during the following 1935 holidays:

Presidents' Day
Memorial Day
Independence Day

Labor Day _
Columbus Day MEUCS%W@ECOMM%S@N
Veterans' Day !%§$?#&§Y
Thanksgiving s
SEP 21 2000
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SECTION 5 - PROMOTIONS, (CONT'D.)

5.4 "Double Your Common Sense" Promotion

All new subscribers to Common Sense who sign up between April
1, 1995 and May 31, 1995 will receive a 5% bonus discount on
all usage, as well as all other applicable discounts. In
addition, subscribers who select a term plan will receive the
following retroactive volume discounts:

Two Year Plan - 4%
Three Year Plan - 8%

5.5 UWFirst Choice" Promotion

All new Subscribers to Simplicity, Dimension, or Dimension
Dedicated who sign up for one of the term plans listed below
before May 31, 1995 will receive the corresponding promotional
bonus discounts off all monthly usage. Subscribers who
terminate their service prior to the expiration of the term
are required to refund all promotional bonus discounts off all
monthly usage. Subscribers who terminate their service prior
to the expiration of the term are required to refund all
promotional bonus discounts received as well as pay the
minimum monthly usage charge for each monthly usage charge for
each month remaining in the term.

One Year Plan - 8%
Two Year Plan - 10%
Three Year Plan - 12%(Dimension/Dimension Dedicated only)

The Company will also waive, or not pass through, the
installation charges for the local exchange carrier High
Capacity T1 access provided for new Dimension Dedicated

Subscribers.
PUBLIC SERVICE COMMISSION
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