
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION OF THE FAILURE 
OF CERTAIN NON-DOMINANT 
TELECOMMUNICATIONS PROVIDERS 
TO FILE REPORTS REQUIRED 
PURSUANT TO KRS 278.140 

ORDER 

CASE NO. 2017-00034 

On February 21 , 2017, the Commission ordered non-dominant 

telecommunications providers who are registered to provide service in Kentucky and 

whose names and last-known addresses appear in an appendix to that Order to show 

cause within 30 days of the date of the Order why their authority to operate in this 

Commonwealth should not be revoked for failure to comply with KRS 278.140. The 

Order, which arose from the companies' failure to file a report of the gross earnings or 

receipts derived from intra-state business, notified the companies that, in the absence of 

a timely response to the Order, each carrier's authorization to provide service in Kentucky 

would be revoked , its tariff, if it maintained one on file with the Commission, would be 

removed from the Commission's files , and its name would be stricken from the 

Commission's list of active utilities. 

Since the Order was issued, the companies listed in Appendix A to th is Order have 

either responded and satisfied the Commission that they should not be penalized as set 

forth in the Order, or they have filed their delinquent reports. The 30-day period has now 

expired and, in accordance the terms of the February 21 , 2017 Order, the remaining 
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companies are hereby notified that they are no longer authorized to provide service in 

Kentucky. 

IT IS THEREFORE ORDERED that: 

1. The companies listed in Appendix A are dismissed from this proceeding. 

2 . The authority of the companies listed in Appendix B to operate in Kentucky 

is revoked . 

3. Each company whose authority to operate has been revoked shall 

immediately cease providing service in this state and notify its customers affected by the 

Order that they must obtain service from another carrier. 

ATTEST: 

~s~ 
Executive Director 

By the Commission 

ENTERED 

MAY 11 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2017-00034 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00034 DATED MAY f 1 2017 

The following Companies are dismissed as parties: 

Utility 10: 22205368 
C.M., Inc. d/b/a Carrier Marketing, Inc. 
George A Atkinson 
1030 Oak Trace 
Evansville, IN 47725-7138 

Utility 10: 4107300 
Lycamobile USA, Inc. 
Abhay Kangle 
24 Commerce St. , Suite 100 
Newark, NJ 07102 

Utility 10: 4109950 
The People's Operator USA, LLC 
Beth Brandenstein 
c/o GSAssociates, LLC 
1595 Peachtree Pkwy. 
Suite 204-337 
Cumming, GA 30041 

Utility 10: 5056840 
Wild Telecommunications, Inc. 
Terry Corbin 
220 Greenbriar Road 
Lexington, KY 40503 
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APPENDIX 8 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00034 DATED NAY t 1 Z017 

The following Companies' authority to provide service in Kentucky is revoked . 

Utility 10: 51 74300 Utility ID: 5121400 Utility ID: 5056270 
ABA Net, LLC Communication Options, NET TALK.COM, INC. 
Jerry Flavin Inc. Anastasios Kyriakides 
2400 Research Blvd, Suite Scott Halliday 1100 NW 163rd Drive, 
210 Rockville , MD 20850 921 Eastwind Drive Suite 3 

Suite 104 North Miami Beach, FL 
Utility ID: 5145000 Westerville, OH 43081 33169 
Airnex Communications, 
Inc. Uti lity ID: 4107100 Utility ID: 5136600 
Arnold Marasigan Flatel Wireless d/b/a Zing New Century Telecom, Inc. 
5000 Hopyard, PCS Karyn Bartel 
Suite 240 Adriana Solar 3050 Royal Blvd South, #175 
Pleasanton, CA 94577 9601 Worswick Court Alpharetta, GA 30022 

Wellington, FL 33414 
Utility ID: 22205468 Utility ID: 4109450 
American Broadband, Inc. Utility ID: 5151800 Pix Wireless, LLC 
d/b/a United Network Gateway Telecom, LLC Andrew Taber 
Services d/b/a Stratus Wave 21346 Saint Andrews Blvd, 
Peter Robles Communications Suite 225 
3220 Keller Springs Rd. #1 08 H. Rusty Irvin Boca Raton, FL 33433 
Carrollton , TX 75006 1025 Main St., Suite 900 

Wheeling, WV 26003 Utility ID: 4109100 
Utility ID: 5179680 Solavei, LLC 
Angel Americas, LLC Utility ID: 5054810 David W Van Ness 
Roland J. Bopp IBFA Acquisition Company, 10500 NE 8th Street, 
919 3rd Avenue, LLC Suite 1300 
11th Floor Baldwin Yung Bellevue, W A 98004 
New York, NY 1 0022 353 Sacramento Street 

Suite 1500 Utility ID: 5057400 
Utility ID: 5056760 San Francisco, CA 94111 Sunset Fiber, LLC 
Beaver Telecom, LLC Ryan B Elswick 
Rosanne Walton Utility ID: 5015200 333 Fraley Avenue 
1509 McDuffie Street Image Access, Inc. d/b/a Duffield, VA 24244 
Houston, TX 77019 New Phone 

Sanaullah Abbasi Utility ID: 5100500 
Utility ID: 5179780 7324 Southwest Freeway, Telecare, Inc. 
CereTellncorporated Suite 475 Jane A Roudebush 
Thomas M Lynch Houston, TX 77074 444 Lafayette Road 
700 Melvin Ave. , Suite 1 Noblesville, IN 46060 
Annapolis , MD 21401 Utility ID: 5179750 

LDC Group, LLC Utility ID: 4103900 
Esat Kabashi Total Call Mobile, Inc. 
4 Expressway Plaza, Hideki Kato 
Suite210 1411 W 190th Street, 
Roslyn Heights, NY 11 577 Suite 700 

Gardena, CA 90248 
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Utility ID: 5158800 
Total Calllnternation, Inc. 
d/b/a Amigos Telecom 
d/b/a Key Pad d/b/a 
International Alliance 
Hideki Kato 
141 1 W 190th Street, 
Suite 700 
Gardena, CA 90248 

Utility ID: 5174000 
TTUSA Acquisition, Inc. 
Peter Cheung 
4345 E Lowell Street, 
Suite B Ontario, CA 91761 

Utility ID: 5170400 
United American 
Technology, Inc. 
Tom Anderson 
700 W 15th Street #1 
Edmond. OK 73013 

-2- Appendix B 
Case No. 2017-00034 

RECEIVED
5/12/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



- -  

Gateway Telecom LLC 
d/b/a StratusWave Communications 

Kentucky PSC Tariff No. 2 

GATEWAY TELECOM LLC 
d/b/a StratusWave Communications 

TARIFF FOR RESOLD INTRASTATE MESSAGE 
TELECOMMSJNICATIONS AND OPERATOR SERVICES 

This Tariff describes generally the regulations, descriptions and rates applicable to the provision of Intrastate (intralata 
and interlata) interexchange telecommunications services provided by StratusWave Communications to customers 
within the Commonwealth of Kentucky. This Tariff is on file with the Public Service Commission of Kentucky. 
Copies may be inspected during normal business hours at the Company's principal place of business. 

RJ5lJC SERVICE C~~~~~~~~~~~~ 
OF KENTUCKY 

EFFECTIVE 
Issued: Effective: 

Issued by: H.R. Irvin, IIUCEO 
\ StratusWave Communications 

APR '84 2008 

1025 Main Street 
Wheeling, WV 26003 
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Gateway Telecom LLC 
d/b/a StratusWave Communications 

%"" 

Kentucky PSC Tariff No. 2 

I 

Original Page 1 

INTRASTATE MESSAGE TELECOMh4UNlCATIONS AND OPERATOR SERVICES 

CHECK SHEET 

Page 1 through 18, inclusive of this Tariff are effective as of the dates shown at the bottom of the respective sheets. 
Original and revised pages, as named below, comprise all changes from the origmal tariff and are currently in effect as 
of the date on the bottom of this page. 

Revision Page Revision Page Revision 

1 
2 
3 
4 
5 
6 

9 
10 
11 
12 
13 
14 
15 
16 

Original 
Onginal 
Original 
Origmal 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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Gateway Telecom LLC 
d/b/a StratusWave Communications 

Kentucky PSC Tariff No. 2 

Original Page 2 

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES 

TABLE OF CONTENTS 

Page No. 

Section 1 - Terms and Abbreviations ................................................................................................................. 4 

Section 2 - Rules and Regulations ....................................................................................................................... 7 

Section 3 - Description of Service ..................................................................................................................... 13 

Section 4 -Rates and Charges ........................................................................................................................... 16 
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Original Page 3 

PAGE NUMBERING 

Page numbers appear in the upper right hand corner of the page. Pages are numbered sequentially. 
From time to time new pages may be added to the tariff. When a new page is added between existing 
pages a decimal is added to the preceding page number. For example, a new page added between 
Pages 4 and 5 would be numbered 4.1. 

EXPLANATION OF SYMBOLS 

(C) - 
@) - 
(I) - To signify increase 
(M) - 
(N) - 
(R) - To sigrufy reduction 
(T) - 

To signify changed regulation 
To signify discontinued rate of regulation 

To signify matter relocated without change 
To signify new rate or regulation 

To signify a change in text but no change in rate or regulation 

Issued: Effective: 
Issued by: H.R. k i n ,  IWCEO 
StratusWave Communications 

1025 Main Street 
Wheeling, WV 26003 
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Kentucky PSC Tariff No. 2 

Original Page 4 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Code 

A sequence of numbers that, when dialed, connect the caller to the provider of operator services associated 
with that sequence. 

b e g a t o r  

Any person that, in the ordinary course of its operations, makes telephones available to the public or to 
transient users of its premises, for Intrastate telephone calls using a provider of operator services. 

Authorization Code 

A numerical code, one or more of which may be assigned to a Customer to enable the Company to identify 
the origin of the user or individual users or groups of users on one account so that the Company may rate and 
bill the call. 

Calling Card 

A billing arrangement by which a call may be charged to a valid Telephone Company issued card number. 

Commission 

The Public Service Commission of Kentucky. 

Company 

Gateway Telecom LLC d/b/a StratusWave Communications ("StratusWave") unless otherwise indicated. 

P ~ ~ ~ ~ ~ , ~ ~ ~  TO 897 KAR 5.131 ?, 
SECTION 8 ( ? )  

SERE X R Y  CF: THE ~ ~ ~ ~ ~ l ~ ~ ~ i ~ ~  
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Gateway Telecom LLC 
d/b/a StratusWave Communications 

Kentucky PSC Tariff No. 2 

Orignal Page 5 

SECTION 1 - TECHNICAL TERMS AND ABBREVZATIONS (cont.) 

Customer 

Any individual, partnership, association, trust, corporation, cooperative, governmental agency or other entity 
utilizing the Services provided by the Company on a subscription basis. A Customer, as set forth herein, is 
responsible for the payment of charges and for compliance with all applicable terms of the Company's Tariff. 

Customer Provided Equipment 

Terminal Equipment or facilities provided by persons other than the Company and connected to the 
Company's Services andor facilities. 

' Dialed Access 

An arrangement whereby a Customer uses the public switched network facilities of a local exchange 
telephone company to access the terminal of the Company. 

Domestic Message Telecommunications Service (MTS) 

The term "Domestic Message Telecommunications Service'' denotes the k i s h i n g  of station-to-station direct 
dial Intrastate switched network services to the Customer for the completion of long distance voice and dial 
up low speed data transmissions over voice grade channel from the Company's Points of Presence to domestic 
points as specified herein. 

Equal Access 

Has the meaning given that term in Appendix B of the Modification of Final Judgment entered August 24, 
1982, in United States v. Western Electric, Civil Action No. 82-0192 (United States District Court, Distnct of 
Columbia), as amended by the C o w  in its orders issued prior to October 17, 1990. 

End User 

The person, firm, corporation or other entity which uses the services of the Company and is responsible for 
compliance with applicable regulations of the Company's tariff. 

PUBLIC SERVlCE ~ ~ ~ ~ ~ 1 ~ ~ ~ 0 ~  
OF ~~~~~~~~ 
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Gateway Telecom LLC 
d/b/a StratusWave Communications 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont.) 

Local Exchange Carrier (LEC) 

A Telephone Company which furnishes local exchange services. 

Measured Usage Charge or Measured Charge 

A charge assessed on a per-minute basis in calculating all or a portion of the charges due for a completed call 
over the Company's facilities. 

Service 

The offerings provided by the Company to the Customer under this Tariff. 

Subscriber 

An Aggregator that selects the Company as the presubscribed provider of operator services for one or more 
locations within that Aggregator's control. 

'V & H Coordinates 

Geographic points which define the originating and terminating points of a call in mathematical terms so that 
the airline mileage of the call may be determined. Call mileage is used for the purpose of rating calls. 

Issued by: H.R. Irvin, III/CEO 
StratusWave Communications 

/ 1025 Main Street 
Wheeling, WV 26003 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of StratusWave 

2.1.1 StratusWave Communication's ("StratusWave") services are hrnished for communications 
originating at business and residential locations and within the Commonwealth of Kentucky. The 
terms of this tariff apply to StratusWave's intrastate calls. The Company's services are provided on a 
monthly basis unless otherwise provided, and are available twenty-four hours per day, seven days a 
week. StratusWave does not undertake to transmit communications messages, but rather furnishes 
facilities, service and equipment for such transmissions by the end user. 

2.2 Limitations 

2.2.1. The Service provided pursuant to this Tariff is offered subject to the availability of facilities and the 
other provisions of this Tariff. 

2.2.2. The Company does not undertake to transmit communications or messages, but rather furnishes 
facilities, Service and equipment for such transmissions by the Customer. 

2.2.3. The Company retains the right to deny Service to any Customer failing to comply with the rules and 
regulations of t k s  Tariff, or other applicable rules, regulations or laws. 

2.3 Promotional Offerings 

2.3.1 The Company may, from time to time, offer service at reduced rates andlor charges or at not rate or 
charge for promotional, market research, training or experimental purposes. Promotional offerings 
may be limited to their duration, the dates and times of the offerings, the customers eligible to receive 
the offerings and the locations within the Company's service territory where the offerings are made. 
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SECTION 2 - RULES AND REGULATIONS (cont.) 

2.4 Liabilities of the Company 

2.4.1 Except as stated in this Section 2.4.2, the Company shall have no liability for damages of any land 
~ 

arising out of or related to events, acts, rights or privileges contemplated in this Tariff. 

2.4.2 The liability of the Company for damages resulting in whole or in part from or arising in connection 
with the furnishing of Service under this Tariff, including, but not limited to, mistakes, omissions, 
interruptions, delays, errors or other defects or misrepresentations shall not exceed an amount equal 
to the charges under this Tariff applicable to the specific call (or portion thereof) that was affected. 
No other liability shall attach to the Company. 

2.4.3 The Company shall not be liable for any failure of performance hereunder due to causes beyond its 
control, including, but not limited to: (1) acts of God, fires, flood or other catastrophes; (2) any law, 
order, regulation, directive, action or request of the United States Government, or any other 
government, including state and local governments having jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation or other instrumentality of any one or more of 
said governments, or of any civil or military authority; or (3) national emergencies, insurrections, 
riots, wars or other labor difficulties. 

2.4.4 The Company shall not be liable for any act or omission of any other entity fumishng facilities, 
equipment, or services used by a Customer, with the Company‘s Services. In addition, the Company 
shall not be liable for any damages or losses due to the failure or negligence of any Customer or due 
to the failure of Customer Provided Equipment, facilities or services. 

i 

APW 14 3900 

Is sued: Effective: 
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Kentucky PSC Tariff No. 2 
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SECTION 2 - RULES AND REGULATIONS (cont.) 

2.5 Deposits 

2.5.1 Deposits and Advance Payments 

A. The Company shall pay interest on deposits at a rate not to exceed the rate established by the 
Commission. Interest on deposits shall accme annually and shall be credited annually, 
calculated to December 1 of each year for the time such deposit was held by the Company. 

B. The required initial deposit for non-residential service will be an amount equal to 1 and % 
months of the estimated bill. The required deposit for residential service will be an amount 
equal to 1/12fh of the estimated annual usage. 

C. An additional deposit may be required from a Customer when excessive toll occurs and there 
is a known credit risk, either upon written notice or verbal notification subsequently 
confirmed in writing. If the deposit requirement is not met, toll restriction may be applied 
where technically available. 

D. The Company will follow the Kentucky PSC rules and regulations regarding deposits as 
specified in 807 KAR 5:006, Section 7. 

2.5.2 Information Provided With Deposits 

A. At the time a deposit is required, the Company shall provide written information 
about deposits to Applicants for, or Customers of, business or residential service. 
Ths  information will include: 

1. the circumstances under which the Company may require a deposit, or request an 
additional deposit; 

2. how a deposit is calculated; 

3. the amount of interest paid on a deposit and how this interest is calculated; and 

4. the time frame and requirement for return of the deposit to the Customer. 

PUBLIC SERVICE C0!~4~4!SS13N 
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SECTION 2 - RULES AND REGULATIONS (cont.) 

Deposits 

2.5.1 Deposits and Advance Payments 

A. The Company shall pay interest on deposits at a rate not to exceed the rate established 
by the Commission. Interest on deposits shall accrue annually and shall be credited 
annually, calculated to December 1 of each year for the time such deposit was held by 
the Company. 

B. The required initial deposit for non-residential service will be an amount equal to 1 
and 54 months of the estimated bill. The required deposit for residential service will 
be an amount equal to 1/12* of the estimated annual usage. 

C. An additional deposit may be required from a Customer when excessive toll occurs 
and there is a known credit risk, either upon written notice or verbal notification 
subsequently confirmed in writing. If the deposit requirement is not met, toll 
restriction may be applied where technically available. 

D. The Company will follow the Kentucky PSC rules and regulations regarding deposits 
as specified in 807 KAR 5:006, Section 7. 

2.5.2 Idormation Provided With Deposits 

A. At the time a deposit is required, the Company shall provide written information 
about deposits to Applicants for, or Customers of, business or residential service. 
This information will include: 

1. the circumstances under which the Company may require a deposit, or request an 
additional deposit; 

2. how a deposit is calculated; 

3. the amount of interest paid on a deposit and how this interest is calculated; and 

4. the time fi-ame and requirement for return of the deposit to the Customer. 
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2.6. 

2.7 

2.8 

SECTION 2 - RULES AND REGULATIONS (cont.) 

Taxes 

2.6.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

Payment for Service 

2.7.1 

2.7.2 

2.7.3 

2.7.4 

The Customer is responsible for payment of all charges for services and equipment furnished to the 
Customer or to an authorized End User of the Customer of StratusWave. All charges due by the 
Customer are payable to the Company or the Company's authorized billing agent. Terms of payment 
shall be according to the rules and regulations of the billing agent and subject to the rules of 
regulatory agencies, such as the Kentucky Public Service Commission. Adjustments to Customer's 
bills shall be made to the extent that circumstances exist which reasonably indicated that such 
changes are appropriate. 

Any objection to billed charges must be reported to the Company within thirty (30) days after receipt 
of the bill. Contested charges will be handled in accordance with 807 KAR 5:006, Section 9. 

In the event of a billing dispute, Customer accounts shall be considered current while the dispute is 
pendmg as long the Customer continues to make unQsputed payments. 

All invoices and due and payable within thirty (30) days fiom the date of the invoice. All amounts 
owed after the due date are subject to late payment penalty charges of 1.5% per month. The penalty 
is assessed only once on the bill for rendered services. 

Cancellation by Customer or Subscriber 

2.8.1 A Customer or Subscriber may cancel senice at any time by calling or writing to StratusWave. 
StratusWave m y  require reasonable proof of Customer or Subscriber's identity prior to canceling 
service. 

Issued: 
~ 
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SECTION 2 - RULES AND REGULATIONS (cont.) 

Interconnection 

2.9.1 Service furnished by StratusWave may be connected with the services or facilities of other carriers. 
Such service or facilities, if used, are provided under the terms, rates and conditions of the other 
carrier. The Subscriber is responsible for all charges billed by other carriers for use in connection 
with StratusWave Any special interface equipment or facilities necessary to achieve 
compatibility between carriers is the responsibility of the Subscriber. 

service. 

Refusal or Discontinuance by Company 

2.10.1 StratusWave may refuse or discontinue service with proper notice, in accordance with 807 KAR 
5:006, Section 14, to the Customer or Subscriber for any of the following reasons: 

A. 
B. 
C. 

D. 

E. 
F. 

G. 

H. 

For failure of the Customer to pay a bill for service when it is due. 
For failure of the Customer to make proper application for service. 
For Customer's or Subscriber's violation of any of the Company's rules on file with the 
Commission. 
For failure of the Subscriber to provide the Company reasonable access to its equipment and 
property. 
For Subscriber's breach of the contract for service between the Company and the Subscriber. 
For a failure of the Subscriber to furnish such service, equipment, andor rights-of-way 
necessary to s m e  said Subscriber as shall have been specified by the Company as a condition 
of obtaining service. 
When necessary for the Company to comply with any order or request of any governmental 
authority having jurisdiction. 
For nonpayment of service in the event of haudulent use of the service. 

APR 742 Effective: Issued: 
Issued by: H.R. Irvin, LII/CEO 
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SECTION 2 - RULES AND REGULATIONS (cont.) 

2.1 1 Interruption of Service 

2.11.1 Credit allowances for interruptions of service which are not due to the Company's testing or 
adjusting, to the negligence of the Customer or Subscriber, or to the failure of channels, equipment 
or communications systems provided by the Subscriber or Customer, are subject to the general 
liability provisions set forth in Section 2.4 herein. It shall be the obligation of the Customer or 
Subscriber to notify Company immediately of any interruption in service for which a credit 
allowance is desired by Customer. Before giving such notice, Customer and Subscriber shall 
ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if any, 
fmished by Subscriber and connected to Company's terminal 

2.12 Credit Allowances 

2.12.1 If an interruption of service qualifies for a credit, the credit allowance will be limited to the initial 
minimum period call charges for re-establishing the call. 

2.13 Returned Check 

2.13.1 The Company reserves the right to assess a return check charge of up to $25 .OO whenever a check or 
draft presented for payment of service is not accepted by the institution on which it is written. This 
charge applies each time a check is returned to the Company by a bank for insufficient funds. 

Issued: 
Issued by: H.R. b i n ,  IIUCEO 
StratusWave Communications 

1025 Main Street 
Wheeling, WV 26003 By 
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SECTION 3 - DESCJXIPTION OF SERVICE 

3.1 General 

3.1.1 Service is offered to residential or business Customers. Presubscribed service is available from equal 
access originating end offices only. 

3.2 Timing of Calls 

3.2.1 Unless otherwise indicated in ths  Tariff, following the initial sixty (60) seconds, calls are timed in 
six (6) second increments. "Ring-busy" and "ring-no-answer" calls will not knowingly be charged to 
the Customer. If charged in error, the Customer will be credited. Timing begins at the "starting 
event" and ends at the "terminating event," unless otherwise specified. Time between the starting 
event and the terminating event is the call duration. The minimum caIl dwation for a completed call 
is sixty (60) seconds, unless otherwise specified. 

3.2.2 The starting event occurs when the Company's terminal experiences an "Incoming Signaling Protocol 
Successful," i.e., upon the seizure of an inbound trunk. 

3.2.3 The terminating event occurs when the Company's terminal receives a signal from the Local 
Exchange Carrier that either the calling party or the called party has hung up. 

3.2.4 There shall be no charge for unanswered calls. Upon receiving reasonable and adequate notice of 
billing from a Customer for any such call, the Company may issue a credit in an amount equal to the 
charge for the call. Calls in progress longer than sixty (60) seconds will be presumed answered. 

3.2.5 Domestic Message Telecommunications Service rates are quoted in terms of a per minute rate. The 
initial increment is the first sixty (60) seconds after connection is made. The additional increments 
are each six (6) seconds or any fraction thereof after the initial minute. 

3.2.6 The time of day at the calling party rate center determines what Time-of-Day rate period applies. 

Effective : Issued: 
Issued by: H.R. h i n ,  III/CEO 
StratusWave Communications 
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SECTION 3 - DESCRIPTION OF SERVICE (cont.) 

3.3 Computation of Distance 

3.3.1 Usage charges for mileage sensitive products are based on airline distance between rate centers 
associated with the originating and terminating points of the call. 

3.3.2 Airline mileage is obtained by using the "V" and "HI' coordinates assigned to each point. To 
determine the airline distance between any two cities, the airline mileage is determined as follows: 

Step 1 Obtain the "V" and "H" coordinates for each city. 

Step 2 Obtain the difference between the "V" coordinates of each of the cities. 
Obtain the difference between the "H" coordinates. 

Step 3 Square each difference obtained in step 2, above. 

Step 4 Add the square of the "V" difference and the "H" difference obtained in step 
3, above. 

Divide the number obtained in step 4 by 10. Round to the next higher whole 
number if any fraction is obtained. 

Obtain the square root of the whole number obtained in step 5 above. 
Round to the next higher whole number if any fiaction is obtained. This is 
the airline mileage. 

Step 5 

Step 6 

Formula: (V1 - V,) + @Il - H2)2 
10 

EFFECTIVE 
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I 3.4 

3.5 
/ 

3.6 

SECTION 3 - DESCRIPTION OF SERVICE (cont.) 

Dialed Domestic Message Telecommunications Services 

3.4.1 Dialed Domestic Message Telecommunications Services are measured use, full time services and are 
offered on a monthly basis, utilizing Intrastate communications facilities. When appropriate access 
arrangements exist, these switched services are available on a presubscription (Equal Access) basis. 
Otherwise, the Services require that a Customer access the Company's network via an alternative 
access code arrangement such as "950-XXXX" plus the Customer's security code, a toll-free "1-800" 
telephone number with the Customer's security code, or via "1-0-1-Xxxx" code wth Customer 
security code. 

3.4.2 Depending upon the service option chosen by the Customer, the charges for the use of such domestic 
Intrastate communications facilities may be based upon the time of day, the total minutes of use 
and/or the distance of each call. 

3.4.3 All Customers shall be charged the rates identified in Section 4 for Business Customers. 

Calling Card Service 

3.5.1 Calling Card Service permits Customers which have arranged for a Company-issued calling card to 
make calling card calls throughout the domestic United States through the use of a specific " 1-800'' 
telephone number provided by the Company. See Section 4 herein for rates. 

Operator Service 

3.6.1 Operator Assisted calls consist of Collect Calls, Third Party Calls, Calling Card Calls, Room Charge 
Calls and Person to Person Calls. These calls shall be billed based on a measured usage charge 
element dependant on duration, distance and time of day and a fixed surcharge element whch is 
dependant on the type of billing selected. See Section 4 herein for rates. 
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SECTION 4 - RATES AND CHARGES 

4.1 

4.2 

T 4.3 

General 

4.1.1 Each Customer is charged individually for each call placed through the Company. Long Distance 
Charges are based on the duration of each call. They are based on the time of day, day of week and 
holiday status. 

Time of Day Rates 

4.2.1 Daytime Rate Period - 8:OO a.m to 5:OO p.m* 
Evening Rate Period - 5:OO p.m. to 11:OO p.m.* 
Nighmeekend Rate Period - 11 :00 p.m. to 8:OO a.m. each weekday and Saturday 8:OO a.m. to 

Sunday 5:OO p.m.* 

*to, but not including 

Returned Check Charge 

4.3.1 Customer payments by check returned for insufficient funds, or otherwise not processed for payment, 
will be subject to a returned check charge. Such charge will be applicable on each occasion when a 
check is returned or not processed. 

Per Occurrence $25.00 

ccF&CTi'iP 
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Monthly Bill 

4.4 

Month to Month 1 Year 2 Year 

SECTION 4 - RATES AND CHARGES 

Direct Dial Service -per minute of use rates 

$0 - $100 
$10 1 -$300 
$30 1 -$600 
$601 -$lo00 
$100 1-$2500 
+ $2500 

Outbound Switched Service: 

$0.100 $0.095 $0.090 
$0.095 $0.090 $0.085 
$0.090 $0.085 $0.80 
$0.085 $0.080 $0.075 
$0.080 $0.075 $0.070 
$0.075 $0.700 $0.065 

Inbound Switched Service: 
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SECTION 4 - RATES AND CHARGES (cont.) 

Calling Card Service 

4.5.1 Availability of Service 

A. The Company issues the StratusWave Calling Card and also allows Customers to utilize 
Calling Cards of other carriers. 

B. StratusWave Calling Card 

Calling Card Calls completed with the StratusWave Calling Cards are available at the rates 
specified below. 

Per Minute Rate $0.20 

Operator Service Charges 

4.6.1 Calling Cards 

Dial Calling Cards $0.35 / per occurrence 
Operator Assisted $0.60 /per occurrence 

4.6.2 Collect Call $1.80 / per occurrence 

4.6.3 Third Party Call $1.85 /per occurrence 

4.6.4 Person to Person $4.00 / per occurrence 

4.6.5 Operator Dialed $0.88 /per occurrence 
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