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November 21, 2002

Mr. Thomas M. Dorman

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40601

Re: GTC Telecom Kentucky Promotions
Dear Mr. Dorman:

This letter is to notify you that GTC Telecom (“GTC”) will introduce the following promotions,
effective November 27, 2002.

e Introduce GTC One Month Free Promotion
e Introduce GTC Up to 300 Free Minutes for One Month Promotion
e Introduce GTC Up to $15 Credit Promotion

Copies of the promotion descriptions are enclosed.
I trust that this notification is sufficient for your requirements. Please acknowledge receipt by date-
stamping the extra copy of this cover letter and returning it to me in the self-addressed, stamped

envelope provided for that purpose.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Sincerely,

//lu/ / Bresla)

lice S. Breslow
Paralegal
GTC Telecom Corp.

Enclosure

3151 Airway Ave. Suite P-3, Costa Mesa, CA 92626 Phone (714) 549-7700 Fax. (714) 549-7707




GTC Telecom GTC Kentucky Promotions

GTC ONE MONTH FREE PROMOTION

Beginning November 27, 2002, New GTC customers may be eligible to receive one month of free
long distance usage. In order to be eligible for this market test promotion, the customer must be a
new GTC customer that subscribes to the promotion by responding to an e-mail from GTC or a
GTC affiliate, signing up for the promotion on GTC’s or a GTC affiliate’s website, or by enrolling
during a marketing contact with GTC or a GTC affiliate. In addition, the new customer must
subscribe to GTC 5¢ Residential Plan or GTC 5¢ Business Plan. The customer will receive a credit
equal to the actual international, state-to-state and in-state long distance usage (excluding
surcharges, monthly recurring charges, and taxes). The amount of the first month’s usage will be
applied as a credit to the customer’s second invoice. Calls made in excess of the first month’s
usage will be billed. Unused credit may be carried over to subsequent months. If a customer does
not pay the initial invoice in full, no promotional benefit will be given to the customer on their
second invoice. Furthermore, if a customer cancels GTC service before the benefit period of this
promotion expires, no promotional benefit will be given to the customer on their final invoice.
This promotion is not available with any other promotions. This promotion is available for
enrollment through May 31, 2003, unless sooner changed or canceled by GTC.

GTC UP TO 300 FREE MINUTES FOR ONE MONTH PROMOTION

Beginning November 27, 2002, GTC may offer new and existing GTC customers up to 300 free
minutes of Dial-1 state-to-state and in-state long distance usage for one month. In order to be
eligible for this market test promotion, the customer must sign up for the promotion on a GTC or
GTC affiliate website, or be contacted by GTC or a GTC affiliate during a marketing contact. The
free minutes will be applied in the form of a credit on the customer’s next invoice. Unused credit
may not be carried over to another month. If a customer cancels GTC service before all
promotional minutes have been used, no credit for the promotional minutes will be given on their
last invoice. This promotion is not available with any other promotions. This promotion is
available for enrollment through May 31, 2003, unless sooner changed or canceled by GTC.

GTC UP TO $15 CREDIT PROMOTION

Beginning November 27, 2002, GTC may offer new and existing GTC eligible customers up to a
$15 credit. In order to be eligible for this market test promotion the customer must sign up for the
promotion on a GTC or GTC affiliate website, or be contacted by GTC or a GTC affiliate during a
marketing contact. An eligible customer will receive up to a $15 credit on their initial invoice after
subscribing to this promotion. Unused credit can be used on subsequent invoices. If a customer
cancels GTC service before all promotional credits have been used, all promotional credits will
expire and will not be paid on their final invoice. This promotion is not available with any other
promotions. This promotion is available for enrollment through May 31, 2003, unless sooner
changed or canceled by GTC.




