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RE: EveryCall Communications, Inc. Intent to Discontinue Services 

Dear Executive Director, 

Enclosed please find an original and ten (10) copies of EveryCall Communications, Inc.'s 

Petition to the Kentucky Public Service Commission of their intent to discontinue services. 

Please acknowledge receipt of these documents by file-stamping the enclosed duplicate cover 

letter and returning it in the self-addressed stamped envelope included for this purpose. 

If you have any questions or require additional information, please contact me at (405) 755-8177 

ext. 25 or by email at mdeantelecompliance.net. 

Sincerely, 

Matt Dean 
Regulatory Agent 
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TITLE SHEET 

EVERYCALL COMMUNICATIONS, INC. 

TARIFFNO 2 

This tariff contains the description, regulations and rates applicable to the furnishing of telecommunications 
service for by EveryCall Communications, Inc. with principal offices at 5212 Summa Court, Baton Rouge, 
Louisiana 70809. This tariff is on file with the Kentucky Public Service Commission ("Commission"): and 
copies may be inspected during normal business hours at the Company's principal place of business. 
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CHECK SHEET 
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SYMBOLS 

The following are the onl? s>mbols used for the purposes indicated belon 

D - Delete or Discontmue 

I - 

M - 

N - Ncu Matenal 

R - 

T - 

Change Resulting In An Increase of Rates 

Moved From Another Tariff Location 

Change Resulting In A Reduction of Rates 

Change In Text or Regulation But No Change In Rate or Charge 

ISSUED BY: John BGdels. Jr.. President 
EvcnCall Communications. Inc. 
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TARIFF FORMAT 

A Sheet Numbennq - Sheet numbers appear in the upper-nght corner ofthe sheet Sheets are nuinbercd 
sequentiall! However. ne\$ sheets are occasionallq added to the tanff 

B Sheet Revision Numbers - Revision numbers also appear in the upper-right comer of the sheet These 
numbers are used to determine the most current sheet version on file \\ith the Commission For 
example. 4th Revised Sheet 34 cancels 3rd Revised Sheet 34 

C ParaPraph Numbering Sequence - There are banous le\ els of alphanumenc paragraph coding Each 
level of coding is subservient to its next higher level of coding 

3 -.  

2.1.  
2.1.1 
2. I .  1 .A. 
2.1.1 .A. 1 
2.  I .  1 .A. 1 .(a) 

> 

D Check Sheets - When a tariff filing is made nith the Coinmission. an updated check sheet accompanies 
the tariff filing The check sheet lists the sheets contained in the tariff. n i th  a cross reference to the 
current revision number When ne\\ sheets are added. the check sheet is chansed to reflect the re\ isioii 

All revisions made in a given filing are designated b! an asterisk (*) There $ \ i l l  be no other s\inbols 
used on this sheet if these are the onl! changes inade to it ( I  c . the format. etc ~ rciiiains the same. lust 
reiised revision levels on some sheets) The tariff user should refer to the latest check sheet to find out 
if a particular sheet is the most current sheet on file n i t h  the Commission 

JUL 3 0 

ISSUED BY: John BFdels. Jr.. President 
EvenCall Conimiinlcations. Inc 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

1.1 Definitions: 

Auulication for Service - A standard order form A hich includes all pertinent billing. technical. and 
other descnptive information which nil1 enable the carner to provide the communication senice as 
required 

Authorized User - A person. firm. corporation. or other entit! authorized b! the customer to recell c 
or send communications 

Cancellation of Order - A customer-initiated request to discontinue processing a scnicc order. either 
in part or in its entiret!. prior to its completion 

Carrier - EveFCall Conmunications. Inc., unless specificall!. stated othent isc 

Comuany - EvenCall Communications. Inc.. also referred to as "Carrier." 

Completed Calls - Completed calls are calls ansnered on the distance end In thc event a customer is 
charged for an incomplete call. the Compan! u 111 issue a credit to the customer upon rcqiiest 

Customer - The person. firm. corporation. or other entin nhich orders or uses senicc and I S  

responsible b! law for pa!ment for communication senice from the telephone utilit! 

Customer Provided Eauiument - Terminal equipment provided b! a customer 

Da\. Rate Period - 8 :OO a.m. to 4:59 p.m.. Monda>. through Frida!. 

EFFECTIVE: ISSUED: June 27. 2003 

ISSUED BY: John Bndels. Jr.. President 
EvePCall Communications. Inc 
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1.1 Definitions: (continued) 

Disconnect - The disabling of circuit? preventing outgoing and incoming toll communication service 
provided by Carrier. 

Due Date - The last da!, for pqment without unpaid amounts being subject to a late pa!.ineiit chargc. 

Evening Rate Period - 5 : O O  p.m. to 10:59 p.m.. Sunda!. through Frida! 

Holidal s - Carrier's recognized holida? s are Neil Year's Da! . Memorial Da! . Indcpcndence Da! . 
Labor Da!. Thanksgiving Da! and Christmas Da! 

Interexchanee Utilih - A utilit!. resale carrier or other entit! that probides intrastate 
teleconununications services and facilities betneen exchanges ithin thc state. \ ithout rc-gard to hov 
such traffic is carried A local exchange utilit! that provides exchange scrvice nu! also be considcrcd 
an interexchange utilit? 

Local Distribution Area (LDA) - Metropolitan locations sened b! Carrier nhich ha\ c been defined 
b! the telephone compan! providing local senice in its local suchange tariff as "local calling arca " 

Measured Use Sen  ice - The provision of long distance measured time communications tclcphonc 
service to customers nho access the carrier's sen ices at its su itching and call proccssiiig equipmcnt 
b! means of access facilities obtained from another carrier b! the customcr or othemise probidcd at 
its o m  expense (the customer is responsible for arranging for the acccss Iinc) 

Message - A completed telephone call by a customer or user 

ISSUED BY: John Bndels. Jr . President 
EverqCall Communications. Inc 
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~ ~~ 

1.1 Definitions: (continued) 

Nighmeekend Rate Period - 11 :OO p.m. to 7 3 9  a.m.. even da!.: 8:00 a.m. to 10:59 p.m. Saturda!.: 
and 8 :OO a.m. to 4 3 9  p.m. Sunday 

Normal Business Hours - 8:00 am. to 5 : O O  p.m.. Monda!. through Fridaj,. excluding holida! s 

Premises - The space occupied by an individual customer in a building. in adjoining buildings occupied 
entirel?, b!. that customer. or on contiguous propert!. occupied b!, the customer separated onl!. b!. a 
public thoroughfare. a railroad right of way or a natural barrier. 

Terminal Esuiament - All telephone instruments. including pa! telephone equipment. the conmion 
equipment of large and small ke! and PBX s! stems and other del ices and apparatus. and associated 
ninng. uhich are intended to be connected zlzctncall!. acousticall! G: inductn el! to the 
telecommunication s! stem of the telephonc utilin 

1 .Z Abbreviations: 

I)(c - Intereschange Carrier 

LATA - Local Access Transport Area 

LDA - Local Distribution Area 

- Local Exchange Carrier 

MTS - Message Toll Service 

PBX - Private Branch Eschange 

V&H - Vertical and Horizontal 

ISSUED BY: John Bndels. Jr  . President 
Even Call Comniunicatlons. Inc 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Camer Undertaking 

Camer provides long distance intereschange telephone service to customers for their direct 
transmission of voice. data. and other types of telecommunications. 

Communications originate when the customer accesses Carrier directly or through the facilities of the 
local service carrier via one or more access lines. equal access or on a dial-up basis. Carrier ma!. act 
as the customer's agent for ordering access connection facilities provided b!. other carriers or entities 
when authorized by the customer. to allow connection of a customer's location to the Carrier netuork. 
The customer shall be responsible for all charges due for such service arrangements. 

The Compan! 's senwes are provided on a inonthl! basis unless othen\ isc statc 1 in this tariff. and arc 
at ailable txent! -four (24) hours per da!. seven (7) da! s per ncek 

2.2 Limitations on Senice 

2 2 1 Service is offered subject to the ahailabilit! of the necessan facilities andor cquipmcnt and 
subject to the provisions of this tariff 

2 2 2 Carrier reserws the nght to discontinue furnishing scnice upon iiritten notice. \\hcii 
necessitated b! conditions be'oiid its control or \\hen the customer is using the sen ice i n  

violation of the provisions of this tariff or in violation of the Ian 

2 2 3 Title to an! equipment provided b! Carrier under these regulations remains n i t h  Carricr Prior 
nntten permission from the compan! is required before an! assigiiincnt or transfer XI1 
regulations and conditions contained in this tariff shall appl! to LII! such assigiiec or 
transferee 

ISSUED BY: John Brydels. Jr.. President 
Everycall Communications. Inc. 

c 
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2.3 Use of Service 

Service may not be used for any unla\i-fi.~l purposes 

The minimum period for service is one month (30 days). unless othen\-ise noted in the customer's 
service agreement. 

2.4 Limitation of Liabilitl. 

2.4. I The liability of the carrier for damages arising out of mistakes. omissions. interruptions. 
dela!s errors or defects in transmission occurring in the course of hrnishing service or other 
facilities and not caused by the negligence of the customer. conunenccs upon activation of 
service and in no event exceeding an amount equivalent to the proportionate charge to the 
customer for the pcriod of sen,ice during \\ hich the mistakc. omission. intcrniption. dcla!.. 
error or defect in transmission occurred. For the purpose ofcomputing wch amount. a month 
is considered to have 30 days. 

2 4 2 The carncr i s  not liable for an! act or omission of an! other compan! or companies fiiniishing 
a portion of the s e n x e  

2 4 3 Carncr shall be indemnified and held harmless b! the customer against all other claims arising 
out of an! act or omission of the customer i n  connection \\it11 an! senice pro] ided b! the 
carrier 

ISSUED BY: John Bndels. J r  . President 
E x n  Call Communications. Inc 
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2.4 Limitation of Liabilitv (continued) 

2.4.4 The camer shall not be liable for and the customer indemnifies and holds the carrier harmless 
from any and all loss claims. demands. suits. or other action or liability \\)hatsoever. \diether 
suffered. made. instituted or asserted by the customer or b!. any other part!. or persons. for 
an!' personal injury to. or. death of. any person or persons. and for an?. loss. damage. 
defacement or destruction of the premises of the customer or any other propem.. \diether 
owned by the customer or others. caused or claimed to have been caused directl!. or indircctl!. 
by the installation. operation. failure to operate. maintenance. removal. presence. condition. 
location or use of the equipment or wiring provided b!. the carrier \\here such installation. 
operation. failure to operate. maintenance. condition. location or use is not the direct result of 
the carrier's negligence. No agents or emplo?.ees of other carriers shall bc deemed to be agents 
or employees of the carrier. 

7.5 Iiiterru~tioii of Servicc 

A credit allonance for interruptions of sen ice nhich are not due to Carrier's testing or adjusting. to 
the negligence of the customer. or to the failure of the channels. equipment. andor coinniunications 
s!stems provided b! the customer. are subject to the general IlabiliF provisions set forth herein It 
shall be the obligation of the customer to notifj Carner of an? interruption in sen ice Before gi\ iiig 
such notice. the customer shall ascertain that the trouble is not being caused b! an? action or oniission 
b? or within the customer's control and IS  not in niring or equipment connected to the Carrier terminal 

2.6 Restoration of Service 

The use and restoration of service i n  emergencies shall be in accordance n i th  the Part 64. Subpart D 
of the Federal Communications Commission's Rules and Regulations I\ hich specifies thc priorit! 
s? stem for such activities 

W B L I C  SERVICE COMMlSbiON 
OF KENTUCK'( 

EFFECTIVE 

JUL 3 I) 2003 

BY- 
EXECUTtVE DIRECTOR 

ISSUED: June 27. 2003 EFFECTIVE: 

ISSUED BY: John Bn,dels. Jr . .  President 
Even Call Coiiununications. Iiic 
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2.7 Customer Responsibilik 

2.7.1 All customers assume general responsibilities in connection Ivith the provisions and use of 
Camer's service. When facilities. equipment, and/or communication systems provided b!. 
others are connected to Carrier's facilities. the customer assumes additional responsibilitics. 
All customers are responsible for the following: 

A The customer is responsible for placing orders for senice. pa!ing all chargcs for 
service rendered b! Carrier and compl! ing 111th all ofcarrier's regulations go\ enming 
the service The customer is also responsible for assuring that its users conmpl! n ith 
regulations 

B. When placing an order for scrvice. the customer must provide: 

1 The name(s) and address(es) of the person( s)  responsible for the pa!ment of 
service charges. 

-. 3 The name( s). telephone number(s). and address(es) of the custonier contact 
person(s). 

2.7.2 Maintenance. Testing. and Adiustment 

Upon reasonable notice. the equipment provided b! Carrier shall be made available to Carrier 
for such tests and adjustments as ma! be neccssan to maintain them in satisfacton condition 
No interruption allowance \\ill be granted for the time during nhich  such tests aiid 
adjustments are made 

ISSUED BY: John Bedels. Jr.. President 
EvenGI1 Communications. Iiic 
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2.7.3 Deposits 

Applicants or Customers whose financial condition is unknonn or unacceptable to Carrier 
may be required to pa!. a deposit. If actual usage data is available for the customer at the 
same or similar premises. the deposit amount shall be calculated using the customer's average 
bill for the most recent twelve (12) month period. If actual usage data is not available. the 
deposit amount shall be based on the average bills of similar customers and premises in  the 
system. not to exceed to t\vo (2) month's actual or estimated usage. If customer fails to pa!' 
for service or equipment. the deposit \vi11 be applied to the outstanding balance. If. at an! 
time. Carrier feels that the customer has established satisfacton- credit. the Carrier \vi11 refund 
the amount of the deposit. In an!' event. deposits or remaining balance thereof\vill be returned 
upon termination of service. 

Interest n i l 1  accrue on customer deposits held b! the compai;!. bc~:,iiiing on thc Catc thc 
deposit is made 

2.7.4 Credit Allowance 

Credit for failure of service or equipment \ \ i l l  be alloned onl! \\hen failure is caused b! or 
occurs in equipment onned. probided and billed for. b! Carrier 

A Credit allonances for failure of sewice or equipment starts \\hen the customcr 
notifies Carrier ofthe failure or nhen Carrier becomes anare ofthc failure and ceascs 
nhen the operation has becn rcstored and an attcinpt has becn made to notifi thc 
customer 

B The customer shall notif! Carrier of failures of scnicc or cquipnicnt and inahc 
reasonable attempts to ascertain that the failure is not caused LI! customer pro\ ided 
facilities. any act. or omission of the customer or in \\iring or cquipmcnt conncctcd 
to the terminal 

PUBLIC SERVICE COMMIShlLh 
OF KENTUCKY 

EFFFCTIVF 

ISSUED: June 27. 2003 EFFECTIVE: 

ISSUED BY: John Bqdels. Jr.. President 
EvenCall Communications. Inc 
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2.7.4 Credit Allowance (continued) 

C .  Only those portions of the service or equipment operation disabled nil1 be credited 
No credit allo\vances will be made for: 

1. Interruptions of service resulting from Carrier performing routinc 
maintenance: 

2. Interruptions of service for implementation of a customer order for a change 
in the service: 

3.  Interruption caused b!. the negligence of the customer or his authorizcd user: 

4 Interruptions of service because of the failure of sen ice or equipment due to 
customer or authorized user provided facilities 

2.7.5 Cancellation bv Customer 

If a customer orders services requiring special equipment andor facilities dedicated to thc 
customer’s use and then cancels his order before the senice begins. a charge I\ ill  be made to 
the customer for the non-recoverable portions of expenditures or liabilities incurred express]! 
on behalf of the customer b! Carrier and not full! reimbursed b! installation and nionthl\ 
charges If. based on such an order. ai! construction has either begun or been complctcd. but 
no such services provided. the non-recoverable cost of such construction shall be borne b! the 
customer 

ISSUED: June 27,2003 EFFECTIVE: 

ISSUED BY: John Bndels. Jr.. President 
EvenCall Communications. Inc 
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2.7.6 Pacment and Billinp 

A. Service is provided and billed on a monthly basis. Each custoiner bill \vi11 set forth 
the company's name, address and toll free Customer Service telephone number \\ hich 
is available 24 hours per day. Each bill li-ill list the charges for indiv-idual calls made 
and tases d l  be listed as separate line items. The date after d i i ch  a penalt!, ma!. 
apply to the gross amount shall be indicated on the customer's bill. 

B Pqment is due upon receipt Pa!mient ni l1  be considered tiinel! if paid \\ ithiii 20 
da!s after the bill is rendered The bill shall be considered rendered nhen dcpositcd 
in the U S mail n i th  postage prepaid 

C In the event of a dispute concerning a bill. Customer must pa! a sum equal to the 
amount of the undisputed portion of the bill and proceed n ith complaint procedures 
set forth in this tariff 

D The customer is responsible for pa>ineiit of all charges for service furnished to the 
customer under this tariff Charges are based on actual usage during a month ni l1  be 
billed monthl! in arrears 

E. Customer is responsible for pa!ment of an!. state and local taxes (i.e. gross receipts 
tax. sales tas. municipal utilities tax) kvhich ivdl be listed as separate line items and 
which are not included in the quoted rates. 

F In accordance nith KAR 5 006 Section 8 (3)(h). Customers failing to pa! a bill for 
services b> the due date n i l 1  be charged a one-time late paJment penalt! on thc 
amount oned for such services An! pa!ment recelled b! the customer n i l 1  first bc 
applicd to the bill for scrviccs rendered 

ISSUED BY: John Bnrdels. Jr.. President 
Ever! Call Communications. Inc 
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2.7.7 Application of Charges 

The charges for service are those charges in effect during the period in service nas funiishcd 

2.7.8 Customer Complaint Procedure 

Camer mil1 resolve an! disputes brought to its attention as promptl! and effccti\el! as 
possible Customer Service Representatibes can be reached b! dialing the toll frcc number 
set forth on all bills (Toll Free 1-866-282-4200 ) 

An!, unresolved disputes may be directed to the attention of the Commission at: 

Kentucky Public Service Commission 
2 1 1 Soner Boulevard 
P o  Bo\615 
Frankfort. KY 40602 - 0615 
Toll Free 1-800-772-4636 

In the ebent of a dispute concerning an inboice. the customer must pa! a sum equal to thc 
amount of the undisputed portion of the bill and notif! the Compan! of the disputed portion 

2.8 Carrier Responsibiliti, 

2.8.1 Calculation of Credit Allowance 

Pursuant to liinitations set forth herein. \\lien sen icc is interrupted thc crcdit allonaiice n 111 
be computed on the following basis 

A. No credit shall be alloned for an interruption of less than t\\o hours 

B When a minimum usage charge is applicable and the customer fails to meet a usagc 
minimum credit. the outage shall be applied against that minimum equal to 1/36Oth 
of the monthly minimum charges associated nith the portion of senice disabled for 
each period of t n o  hours or major fraction thereof that the intenuption continues 
be? ond hi 0 hours 

C Carrier will t n  its best to resolve an? disputes properl! brought to its attention 
Unresolved disputes ma!. be directed to the a t t e n t i ~ ~ f 1 9 ~ ~ i ~ ! S h l l ) l \ '  

OF KENTUCKY 
EFFEcTIVF 

JUL 3 U 2003 

I Tz% - 
ISSUED: June 27. 2003 EFFE 

ISSUED BY: John Brydels. Jr.. President 
Evencall Communications. Inc 
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2.8.2 Cancellation of Credit 

Where Carrier cancels a service or the provision of equipment and the final service period IS 

less than the monthlq billing period. a credit n 111 be issued for an? amounts billed in ad\ ancc. 
prorated at 1/30th of the monthlq rccurring charge for each da! the service \\as rendered or 
the equipment nas provided This credit w i l l  be issued to the customer or applied against the 
balance remaining on the customer’s account 

2.8.3 Disconnection of Service by Carrier 

Carner. upon 10 daq s u ritten notice to the customer. ma! discontinue scn ice or cancel an 
application for service nithout incumng an! Iiabilit! for an\ of the folloning reasons 

A Upon a 10 day and subsequcnt 5 da! prior ritten notice for ncn-pa! mcnt ofan! sum 
due to Carrier for s c n  icc for morz than thin? da! s be! ond thc date of rendition of thc 
bill for such service. 

B. A violation of any regulation governing the service under this tariff: 

C A violation of an! Ian. rule. or regulatioii of an! govemnient authorit! ha\ ing 
jurisdiction over the service. or 

D Carrier is prohibited from furnishing sen  ices b! order of a court or other ,ooviCniiiicnt 
authorit! having jurisdiction 

E Carrier ma! immediatel! terminate service. u ithout notice if a dangerous condition 
exist nhich could subject a person to imminent harni 

2.5.4 Fractional Monthlv Charges 

Charges for a fractional part o f a  month are calculated b! counting the iiuinbcr o f d a  s in thc 
billing period service nas discontinued DiLide the number of da! s b! thirt! da? s and thcii 
multipl) b! the monthl) charge 

2.9 Bill Format 

The Compan! ’s monthl! customer invoices nil1 consists of a billing summan of current chargcs. 
previous balance due. pa?meiits received. and call detail pages All iii\.oices nil1 include thc 
Compan! ‘s name. address and toll-free telephone number in c o m p l & g g c ~ v & - & + @ ~ ~ ~ ~ & )  

OF KENTUCKY 
EFFFCTIVF 

ISSUED: June 27. 2003 EFFEG 

ISSUED BY: John Bn.dels. Jr.. President 
EvePCall Communications. Inc. 

, 



Every Call Communications, Inc. P.S.C. KY No. 2 
Original Sheet 18 

3.1 

3.2 

3.3  

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

Timing, of Calls 

The customer's monthl) usage charges for Carrier service are based upon the total number of minutes 
the customer uses and service options subscnbed to Chargeable time begins nhen the connection is 
established beheen the calling station and the called station or PBX Chargeable time ends nhen the 
either pam "hangs up " 

There are no charges incurred if a call is not completed 

Start of Billing 

The Start of Service date is the first da) nhich senice is actuall) provided to the customer The End 
of Sen ice date is thc last da) or an! portion thereof that sercicc is pro\ idcd to custorner 

Interconnection 

Services furnished b) Carrier ma) be interconnected I\ ith services or facilities of other authorized 
communications common carriers and n ith pribate s) stems. subject to the technical limitations 
established b? Carrier Service furnished b) Carner IS not part of ajoint undertaking n i t h  such other 
carriers An) special interface equipment of Carner and other participating carriers shall be prokided 
at the customer's expense 

The customer is responsible for taking all necessap legal steps for interconriectiiig his customcr- 
provided terminal equipment or communications s~ stems I\ ith Carrier's Thc cii.;tonier shall sccurc all 
licenses. permits. right-of-na? s. and other arrangcments neccssan for such interconnection 

ISSUED: June 27. 2003 EFFECTIVE: 

ISSUED BY: John Bn,dels. Jr.. President 
EvenCall Communications. Inc 
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3.4 Terminal Equipment 

Camer's service may be used with or terminated in customer provided terminal equipment or customer 
provided communication systems. such as teleprinters. handsets. or data sets. Such terminal equipmcnc 
will be furnished and maintained at the expense of the providing customer. except as othenvise asreed 
in advance and in writing. T i e  customer is responsible for all costs at their premises. including 
personnel. wiring: electrical power. and the like incurred in the use of Carrier's service. When such 
terminal equipment is used. the equipment shall cornpl?. with the generall! accepted minimum 
protective criteria standards of the telecommunications indust?.. 

3.5 Calculation of Distance 

Usage charges are general]! flat rated Honeler. if a rate is based on the airline mileage betneen 
points. the calculations are made as follon s 

The airline mileage beh\een rate centers is determined b? appl? ing the formula belou to the \. crtical 
and honzontal coordinates associated 1% ith the rate centers involved 

Formula: / IVI - V2)'+ (H1 - H3)? 
v 10 

V = Vertical Coordinates 
H = Horizontal Coordinates 

ISSUED: June 27. 2003 EFFECTIVE: 

ISSUED BY: John Bndels. Jr . President 
Even Call Cormiiunications. Inc 
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3.6 Minimum Call Completion Rate 

The customer can expect a call completion rate of 99% of calls attempted during peak use periods for 
all Feature Group D ( I + )  services. 

3.7 Service Offerings 

The Company provides the following services: 

3.7.1 Message Toll Service (MTS) 

Dialing is achieled b! customer's telephone lines beiiig programmed b! the local telephoiic 
compan! (LEC) to automatic all^ route 1 + calls to the Compan!'~ net\\ ork 

3.7.2 Inbound 8XX Service 

Inbound service is virtual banded inbound toll sen ice nhich permits calls to be complctcd at 
the subscriber's location without charge to the calling part? Access to the scn ice IS gained 
b! dialiiig a ten digit telephone number \\hich terminates at the customer's location Inbound 
services onginate via nomial shared use facilities and are terniinated \ ia the customers' local 
euchange service access line 

Carrier \\ill accept a prospective Inbound service customer's request for up to ten ( 10) XNX 
telephone numbers and n i l 1  resene such number(s) on a first come first sene  basis XI1 
requests for number reservations must be made in nriting. dated and signed b! a rcsponsiblc 
representative of the customer Carrier does not guarantee the availabilit! of number(s) until 
assigned The inbound services telephone number(s) so requested. if hound to bc a\ ailablc. 
n i l 1  be reserved for and furnished to the eligible customer 

If a customer I\ ho has received a number does not subscribe to inbound senice ithiii 90 
da! s. the compan! reserves the nght to make the assigned number available for use b! anothcr 
customer 

3.7.3 Travel Card Service 

Allons subscribers who are ana! from home or office to place calls b! gaining access to thc 
Carrier's network via a toll free telephone number and personal identification number (PIN) 
issued b! the Cornpan! 

ISSUED BY: John Bndels. Jr.. President 
EvenCall Communications. Inc 
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3.7.4 Directon. Assistance 

The Company will provide requesting customers with listed telephone numbers at a per call 
charge. 

3.7.5 ODerator Service 

Operator Assisted Services are provided by and billed b!. the Compan! 's iindcrl!mg carricr 

ISSUED BY: John Bn,dels. Jr.. President 
EvenCall Communications. Inc 
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SECTION 4 - RATES AND CHARGES 

4.1. Usaee Charges and Billing Increments 

4.1.1 Usage Charges 

Unless flat rated. usage charges are determined b! the time of da! rate periods and minutcs 
of use mithin each rate penod The rate period is determined b! the time and da! of call 
origination at the customer’s location 

4.1.2 Billing Increments 

Usage is billed in accordance nith the billing increments set forth in die indn idual product 
rate sections ofthis tariff All partial usage n i l 1  be rounded up to the nc\t highest applicdilc. 
billing incrcmcnt 

4.1 .3 Roundinp 

All calls are rounded to the nevt highest billing intcnal An! partial cents per call n i l 1  bc 
rounded up to the nevt highest \\hole cent 

PuRSUANr Y C i  80/ WR “r,Or 1 
SECTiQN 0 ( 1 )  

ISSUED: June 27.2003 

ISSUED BY: John Bnrdels. Jr . President 
EverqCall Communications. Inc 
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4.2 Outbound I +  Service 

$0.07 per minute. 

Billed in six (6) second increments. 

4.3 lnbound 8XX Service 

$0.07 per minute. 

Billed in one ( 1) minute increments. 

4.4 Travel Card Service 

$0 25 per minute. 

Billed in one ( 1 )  minute increments 

The paphone surcharse stated in Section 4 8 mi11 applq to calls placed to an XXX numbcr 

4.5 Directon. Assistance 

The Companll's customers mdl  be billed the folloning per call chargc to bc connccted to thc local 
exchange coinpanq directon assistance sen  ice for directon assistancc calls \ s t  ithin the Statc 

Directon, Assistance Charge: $0 89 per call 

ISSUED BY: John Bndels. Jr.. President 
EvenCall Comniunicatlons. Inc. 
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4.6 Rehimed Check Charge 

Any customer issuing Carrier check(s) returned to Carrier will be charged S 15 00 per check 

4.7 SDecial Promotions 

Carrier may from time to time offer special promotions to customers upon prior Commission appro\ a1 
of such promotion. 

4.8 Dial Around Pav Telephone (Palphone) Surcharge 

A dial around surcharge of $0 35 per call n i l1  be added to an! completed intrastate toll acccss code 
and subscriber 8XX h p e  calls placed from a public or semi-public pa! phone 

ISSUED BY: John Bn,dels. Jr.. President 
EbeVCall Communications. Inc. 
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