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Thomas Dorman, Executive Director F QM\MSS‘ON
Public Service Commission of Kentucky o)
' . SRy o ~05)
211 Sower Boulevard 05 [ g- 7 j

Frankfort, KY 40601
Attn: Sam Reid

Re:  Notification of Name Change of Domino Networks Communications, Inc. to
Zephion Networks Communications, Inc.

Dear Mr. Dorman:

On behalf of Domino Networks Communications, Inc. (“Company”), this letter is to
notify the Commonwealth of Kentucky Public Service Commission (“Commission™) of the
Company's intention to change its name to Zephion Networks Communications, Inc. (“ZNC”).
The Company requests that all of its records on file with the Commission be changed to reflect
the new name. Duly authenticated copies of the Company’s amended certificate of incorporation
and certificate of authority to transact business from the Kentucky Office of the Secretary of
State, changing its name to Zephion Networks Communications, Inc. are attached hereto as
. Exhibit A. :

By way of background, the Company was authorized to provide intrastate facilities-based
and resold long distance and local exchange telecommunications service in the Commonwealth
of Kentucky pursuant to its tariffs, approved by the Commission, with an effective date of
January 28, 2001. Including Kentucky, the Company is also authorized to provide resold
intrastate interexchange and/or local exchange telecommunications services in six (6)
jurisdictions, pursuant to certification, registration, or, in certain states, by virtue of deregulation
of the applicable service or services. In addition, the Company is authorized by the Federal
Communications Commission (“FCC”) to provide facilities-based and resold mtematlona]
telecommunications services between the United States and various international points.’

i

Authority to operate as a facilities-based and resale carrier, FCC File No. ITC-214-
20001121-00684, granted on Dec. 20, 2000.
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APPL . CATION OF TARIFF

This tariff sets forth the service offerings rates, terms and conditions applicable to the furnishing of
intrastate access and point to point service within 1he Commonwealth of Kentucky by Domino Networks
Communications, Inc., (hereinafter "the Company '). The provision of service by the Company as set forth in this
tariff does not constitute a joint undertaking with t- e Customer for the furnishing of any service.
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EXPLA ' ATION OF SYMBOLS

The following symbols shall be used in th::s tariff for the purpose indicated below:

C -

D -

b
Ll

To signify chinged regulation.

To signify dis :ontinued rate or regulation.

To signify increased rate.

To signify a niove in the location of text.

To signify new rate or regulation.
To signify recuced rate.

To signify rei:sued matter.

To signify a ¢-ange in text but no change in rate or regulation.
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TARIFF FORMAT

A Page Numbering - Page numbers appear i1 the upper right comner of the page. Pages are numbered
sequentially. However, new pages are o« casionally added to the tariff. When a new page is added between
pages already in effect, a decimal is addecl. For example, a new page added between pages 14 and 15

would be 14.A.

B. Page Revision Numbers - Revision numt ers also appear in the upper right corner of each page. These
numbers are used to determine the most «: irrent page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd ri:vised Page 14. Because of various suspension periods, deferrals,
etc. the Department follows in their tarifi approval process, the most current page number on file with the

Commission is not always the tariff page n effect.

subservient to its next higher level:

Paragraph Numbering Sequence - There :re nine levels of paragraph coding. Each level of coding is

D. Check Sheets - When a tariff filing is ma:le with the Commission, an updated check sheet accompanies the
tariff filing. The check sheet lists the she cts contained in the tariff, with a cross reference to the current
revision number. When new pages are a:ded, the check sheet is changed to reflect the revision. All
revisions made in a given filing are desig nated by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages). The tari ““user should refer to the latest check sheet to find out if a

particular sheet is the most current on fil: with the Commission.
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1. DEFINITIONS
Certain terms used generally throughout this tarift for the Access Services of this Company are defined below.

Access Code: A uniform five or seven digit code zssigned by the Company to an individual customer. The five digit
code has the form 10XXX, and the seven digit codz has the form 950-XXXX or 101XXXX.

Access Service: Switched or Special Access to th: network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry sern ce order format used by Access Service customers and access
providers as agreed to by the Ordering and Billing. Forum.

Access Tandem: An Exchange Carrier’s switchin;; system that provides a concentration and distribution function for
originating or terminating traffic between local switching centers and Customers’ premises.

Advance Payment: Payment of all or part of a chii‘ge required before the start of service.

Alternate Access: Alternate Access has the same r1eaning as Local Access except that the provider of the Service is
an entity other than the Local Exchange Carrier aiithorized or permitted to provide such service. The charges for
Alternate Access may be specified in a private agi :ement rather than in a published or special tariff if private
agreements are permitted by applicable governmerital rules.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use Access
Services or is placed in a position by the Customet, either through acts or omissions, to use Access Services.

Bit: The smallest unit of information in the binar system of notation.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical or, in the case of fiber ¢ stic-based transmission systems, a photonic communications path
between two or more points of termination.

Commission: The Kentucky Public Service Com:nission.
Common Channel Signaling (CCS): A high speed packet switched communications network which is separate (out

of band) from the public packet switched and me: vage networks. It is used to carry addressed signaling messages for
individual trunk circuits and/or database related s :rvices between signaling points in the CCS network.

Company: Domino Networks Communications, liic., which is the issuer of this tariff.

Conventional Signaling: The inter-machine signeling system has been traditionally used in North America for the
purpose of transmitting the called number’s addre s digits from the originating Local Switching Center which

terminates the call. In this system, all of the dialel digits are received by the originating sthchPﬂ@H&Bﬂ‘w ﬁ
selected, and the sequence of supervisory signals :nd outpulsed digits is initiated. No overlap outpulsxﬂ}tggq WSSION
ANIL ANI information digits, or acknowledgemei:: link are included in this signaling sequence. ECFECTIVE
Issued: December 29, 2000 - Effective: JAN 28 2 007
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1. DEFINITIONS (Cont’d)

Customer: The person, firm, corporation or other entity which orders service and is responsible for the payment of
charges and for compliance with the Company's t: 1iff regulations.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer.
Duplex Service: Service which provides for simul:aneous transmission in both directions.
800 Data Base Access Service; The term “800 D:ita Base Access Service” denotes a toll-free originating Trunkside

Access Service when the 800/888 Service Access (Code is used. The term 888 is used interchangeably with 800 Data
Base Service throughout this Tariff to describe th « service.

End User: Any individual, association, corporatic-1, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastz e service provided by an Exchange Carrier.

Exchange Carrier: Any individual, partnership, a:sociation, joint-stock company. trust, governmental entity or
corporation engaged in the provision of local ex::1ange telephone service.

Fiber Optic Cable: A thin filament of glass with ¢ protective outer coating through which a light beam carrying
communications signals may be transmitted by m«ins of muitiple internal reflections to a receiver, which translates

the message.

Firm Order Confirmation (FOC): Acknowledgme:t by the Company of receipt of an Access Service Request from
the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer fac lities are terminated for purposes of interconnection to trunks
and/or cross-connection to distant ends.

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and charges are developed based
on the specific circumstances of the Customer's situation.

Interexchange Carrier (IC) or Interexchange Comrnon Carrier: Any individual, partnership, association, joint-stock
company, trust, governmental entity or corporaticu engaged in state or foreign communication for hire by wire or
radio, between two or more exchanges.

Joint User: A person, firm or corporation design:. ed by the Customer as a user of access facilities furnished to the
Customer by the Company, and to whom a portio - of the charges for such facilities are billed under a joint use

arrangement.
Kbps: Kilobits, or thousands of bits, per second.

LATA: A local access and transport area establiclied pursuant to the Modification of Final Judg ered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision ih ERV ICE CCWM Ss
administration of communications services. 4 KEN"UC e ION

‘FEcnvE
. 1A
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1. DEFINITIONS (Cont’d)

Line Information Data Base (LIDB): The data base which contains billing information such as telephone numbers,
calling card numbers and associated billed numbe- restriction data used in connection with the validation and billing

of calls.

Local Access: The connection between a custome:-'s premises and a point of presence of the Local Exchange
Carrier.

Local Switching Center: The switching center wtere telephone exchange service customer station Channels are
terminated for purposes of interconnection to eacl: other and to interoffice trunks.

Mbps: Megabits, or millions of bits, per second.

Meet Point Billing: The arrangement through wh ch multiple exchange carriers involved in providing access
services, divide the ordering, rating, and billing o "such services on a proportional basis, so that each exchange
company involved in providing a portion of the ac:ess service agrees to bill under its respective tariff.

Network: The Company's digital fiber optics-bas::4 network located in the Continental United States.

Network Services: The Company's telecommunic:tions access services offered on the Company's Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to charges
for construction, installation, or special fees, for v-aich the customer becomes liable at the time the Service Order is

executed.

Off-Hook: The active condition of switched access or a telephone exchange service line.

Off-Net: A Customer is considered to be Off-Net ivhen its point of presence is not served by the same Hub in which
the Company's Local Switching Center, which is providing service to the Customer, is located.

On-Hook: The idle condition of switched access :r a telephone exchange service line.

On-Net: A Customer is considered to be On-Net when its point of presence is served by the same Hub in which the
Company's Local Switching Center, which is prov ding service to the Customer, is located.

OQut of Band Signaling: An exchange access sign iling feature which allows customers to exchange call contro! and
signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer taintains a facility for purposes of interconnecting to the
Company's Network.

Point to Point Service: An unswitched full time t “ansmission service utilizing the Company's facilities to connect

two or more customer designated locations. DU SER VI
H< SERVICE copy
OF KeNTCKy o0ION
EFFECTIVE
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1. DEFINITIONS (Cont’d)

Premises: The space occupied by a Customer or /\uthorized User in a building or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an Enc User may select and designate to the Company an Interexchange
Carrier (IXC)or Carriers it wishes to access, withc ut an access code, for completing both intraLATA toll calls and/or
interLATA calls. The selected IXC(s) are referred to as the End User's Primary Interexchange Carrier (PIC). The
End User may select any IXC that orders FGD Sw tched Access Service at the Local Switching Center that serves

the end user.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Service Commencement Date: For Special Acces: Service and Direct Connect Switched Access Service, the first
day following the date on which the Company notifies the Customer that the requested service or facility is available
for use, unless extended by the Customer's refusal .0 accept service which does not conform to standards set forth in
the Service Order or this tariff, in which case the ‘jervice Commencement Date is the date of the Customer’s
acceptance of service. The parties may mutually :1gree on a substitute Service Commencement Date. If the
Company does not have an executed Service Orde - from a Customer, the Service Commencement Date will be the
first date on which the service or facility was usec by the Customer. For Tandem Connect Customers, the Service
Commencement Date will be the first date on whi:h the service or facility was used by the Customer.

Service Order: The written request for Access Services executed by the Customer and the Company in a format
devised by the Company; or, in the alternative, th:: submission of an Access Service Request by the Customer in the
manner specified in this tariff. The signing of a S:rvice Order or submission of an ASR by the Customer and
acceptance thereof by the Company initiates the r :spective obligations of the parties as set forth therein and pursuant
to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Service(s): The Company's telecommunications .\ccess Services offered on the Company's network.

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by several
customers.

Signaling Point of Interface: The Customer desigunated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7): The common Channe Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute

(ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing and <creening.

L)]

U in
Special Access Service: Dedicated access betwe:1 a Customer's Premises and another Point of Presence ﬁf}ﬂ‘i& CC

FKENY ’ﬁ/ M 1SSion

purpose of originating or terminating communica:ons. Ew
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1. DEFINITIONS (Cont’d)

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of originating or

terminating communications.

Trunk: A communications path connecting two s\ritching systems in a network, used in the establishment of an end-

to-end connection.

OF KENTUC ‘)’:M/SSION
FL‘EEC T]l/:~

Issued: December 29, 2000

ISSUEDBY:  Woody Traylor
Vice President of Regulatory Affairs
Domino Netvvorks Communications, Inc.
2950 Gallow:; Road
Falls Church Virginia 22042

Effective: UAN 2 8 200,

I“ }L!/{'\JT .'.O /‘
)'" \"7",\ Z}/AF ,G,
ﬁ:\g'z% B ’(,V 4

YOF Ty,
HE U'VM 8 /:’»:-.: e

»./.;/




Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 12

2. REGULATIONS
2.1 Undertaking of the Company
2.1.1 Scope

Access Services consist of furn thing communications service in connection with one-way and/or
two-way information transmissizn between points within the Commonwealth of Kentucky under
the terms of this tariff. The Coitipany shall be responsible only for the installation, operation and
maintenance of service which it srovides and does not undertake to transmit messages under this
tariff.

2.12  Shortage of Equipmen: or Facilities

2.1.2.1 The Company reserves the right to limit or to allocate the use of existing
facilities, or of additio 1al facilities offered by the Company when necessary because of
lack of facilities or du¢ to some other cause beyond the Company's control.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's fiber optic cable facilities as well as facilities the company may obtain from
other Carriers from tin12 to time, to furnish service as required at the sole discretion of the

Company.

2.1.2.3 The provision ng and restoration of service in emergencies shall be in accordance
with Part 64, Subpart I, Appendix A of the Federal Communications Commission’s Rules
and Regulations, whic specifies the priority system for such activities.

2.1.3 Terms and Conditions

2.1.3.1 Except as oth¢wise provided herein, service is provided and billed on the basis
of a minimum period ¢ ~at least one month, and shall continue to be provided until
cancelled by the Custcmer, in writing, on not less than 30 days notice. Unless otherwise
specified herein, for the: purpose of computing charges in this tariff, a month is considered
to have 30 days.

2.1.3.2 Customers may be required to enter into written Service Orders which shall
contain or reference the: name of the Customer, a specific description of the service
ordered; the rates to b charged, the duration of the services, and the terms and conditions
in this tariff. Customer will also be required to execute any other documents as may be
reasonably requested by the Company.
PUB':, ’,’\ "
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Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (C:nt’d)

2.1.3  Terms and Conditions {Cont’d)

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month to month basis at the then current
rates unless terminatec by either party upon 30 days written notice. Any termination shall
not relieve Customer c'its obligation to pay any charges incurred under the Service Order
and this tariff prior to 'crmination. The rights and obligations which by their nature
extend beyond the terriination of the term of the Service Order shall survive such
termination.

2.1.3.4 This tariff sha | be interpreted and governed by the laws of the Commonwealth of
Kentucky without regatd for the Commonwealth's choice of law provisions.

2.1.3.5 The Customer agrees to operate Company-provided equipment in accordance
with instructions of thc Company or the Company's agent. Failure to do so will void
Company liability for nterruption of service and may make the Customer responsible for
damage to equipment ursuant to section 2.1.3.6 below.

2.1.3.6 The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in connection
with which the equiprr ent was used. Said equipment shall be in the same condition as
when delivered to Cus :>xmer, normal wear and tear only excepted. Customer shall
reimburse the Compan, upon demand, for any costs incurred by the Company due to
Customer’s failure to comply with this provision.

2.1.4  Liability of the Compeny

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its
Services, including bu not limited to mistakes, omissions, interruptions, delays, errors,
other defects, or repre:. :ntations by the Company, or use of these services or damages
arising out of the failu 'z to furnish the service whether caused by act or omission, shall
be limited to the extension of allowances for interruption as set forth in 2.6 below. The
extension of such allovvances for interruption shall be the sole remedy of the Customer
and the sole liability o’ the Company. The Company will not be liable for any direct,
indirect, incidental, sp:cial, consequential, exemplary or punitive damages to Customer as
a result of any Compay service, equipment or facilities, or the acts or omissions or
negligence of the Corr pany's employees or agents.
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company ((:ont’d)

2.1.4  Liability of the Comp: ny (Cont’d)

2.1.4.2 The Company : liability for willful misconduct, if established as a result of
judicial or administrat ‘/e proceedings, is not limited by this tariff. The Company's
liability, if any, with re 2ard to delayed installation of Company facilities or
commencement of serice, shall not exceed $1,000. With respect to any other claim or
suit, by a Customer or by any others, for damages associated with the ordering (including
the reservation of any ;pecific number for use with a service), installation (including
delays thereof), provision, termination, maintenance, repair interruption or restoration of
any service or facilitie; offered under this tariff, and subject to the provisions of Section
2.6, the Company's lia: ility, if any, shall be limited as provided herein.

2.1.4.3 The Company shall not be liable for any delay or failure of performance or
equipment due to caus:s beyond its control, including but not limited to: acts of God,
fire, flood, explosion ¢ - other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including state and
local governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of any one
or more of these feder il state, or local governments, or of any military authority;
preemption of existing service in compliance with national emergencies; insurrections;
riots; wars; unavailabi ty of rights-of-way or materials; or strikes, lockouts work
stoppages, or other lat or difficulties.

2.1.4.4 The Company shall not be liable for (a) any act or omission of any entity
furnishing the Compariy or the Company's Customers facilities or equipment used for
interconnection with £.zcess Services; or (b) for the acts or omissions of other Common
Carriers or warehouse “1en.

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-provided
equipment or facilities.

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any and all
loss, claims, demands. suits, or other actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destructioit of any property, whether owned by the Customer or others, caused
or claimed to have be« 1 caused directly or indirectly by the installation, operation, failure
to operate, maintenan:: 2, removal, condition, location, or use of any installation or
equipment provided b, the Company. The Company reserves the right to require each
Customer to sign an a yreement acknowledging acceptance of the provi;gj s of this

Section 2.1.4.6 as a ccdition precedent to such installations. il fSERV/CE
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (C ynt’d)

2.14

Liability of the Compaty (Cont’d)

2.1.4.7 The Company :hall not be liable for any defacement of or damage to Customers
Premises resulting fror- the furnishing of services or equipment on such Premises or the
installation or removal :hereof, unless such defacement or damage is caused by the willful
misconduct of the Conipany's agents or employees. No agents or employees of other
participating Carriers < hall be deemed to be agents or employees of the Company.

2.1.4.8 Notwithstandi g the Customer's obligations as set forth in Section 2.3.2 below,
the Company shall be ndemnified, defended and held harmless by the Customer, or by
others authorized by it o use the service, against any claim, loss or damage arising from
Customer's use of servizes furnished under this tariff, including: claims for libel, slander,
invasion of privacy or infringement of copyright arising from the material, data,
information, or other content transmitted via the Company's service; and patent
infringement claims arising from combining or connecting the service offered by the
Company with apparatus and systems of the Customer or others; all other claims arising
out of any act or omiss ion of the Customer or others, in connection with any service
provided by the Comp:ny pursuant to this tariff.

2.1.4.9 The Company shall be indemnified and held harmless by the End User against
any claim, loss or dam:ge arising from the End User's use of services offered under this
tariff including: claims for libel, slander, invasion of privacy or infringement of copyright
arising from the End U ser's own communications; patent infringement claims arising from
the End User's combining or connecting the service offered by the Company with
facilities or equipment furnished by the End User of another Interexchange Carrier; or all
other claims arising ot 1 of any act or omission of the End User in connection with any
service provided purst ant to this tariff.

2.1.4.10 The entire liz sility of the Company for any claim, loss, damage or expense from
any cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the spec 1ic services giving rise to the claim, and no action or proceeding
against the Company <hall be commenced more than one year after the service is
rendered.

2.1.4.11 The compan makes no warranties or representations, express or implied, either
in fact or by operation >f law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

2.1.4.12 The Compar Y shall not be liable for any act or omission of any other company
or companies furnishing a portion of the service, or for damages associated with service,
Channels, or equipment which result from the operation of Customer-plﬂygl?é

equipment, facilities or service which are interconnected with Company servicegg Ki iENE %OMM!SS[(_)N
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REGULATIONS (Cont’d)

2.1 Undertaking of the Company (( ont’d)

2.14

Liability of the Comp: ny (Cont’d)

2.1.4.13 The Company does not guarantee nor make any warranty with respect to service
installations at locationis at which there is present an atmosphere that is explosive, prone
to fire, dangerous or o herwise unsuitable for such installations. The Customer and End
User shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits or othe - actions, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal injury to, or
death of, any person oI persons, or for any loss, damage or destruction of any property,
whether owned by the (Customer or others, caused or claimed to have been caused directly
or indirectly, by the in ::allation, operation, failure to operate, maintenance, removal,
presence, condition, lccations or use of service furnished by the Company at such
locations.

2.1.4.14 The Compan, shall not be liable for the Customer’s failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining, installing
and maintaining all ne:: 2ssary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party acting
as its agent, to the Conmipany’s Network. The Customer shall secure all licenses, permits,
rights-of-way, and oth:: - arrangements necessary for such interconnection. In addition,
the Customer shall ens. re that its equipment and/or system or that of its agent is properly
interfaced with the Coinpany's service, that the signals emitted into the Company's
network are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Cu;tomer and in compliance with the criteria set forth in Section 2.1.6
following, and that the ;ignals do not damage Company equipment, injure its personnel or
degrade service to oth¢ - Customer. If the Customer or its agent fails to maintain and
operate its equipment :.1d/or system or that of its agent properly, with resulting imminent
harm to Company equipment, personnel, or the quality of service to other Customers, the
Company, may, upon v.ritten notice, require the use of protective equipment at the
Customer's expense.

If this fails to produce :atisfactory quality and safety, the Company may, upon written
notice, terminate the C. stomer's service without liability.

2.1.4.15 The Compan shall not be liable for any act or omission concerning the
implementation of pres nbscription, as defined herein, unless it is due to the gross
negligence of the Com:any.
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (t. ont’d)

2.14

Liability of the Compitay (Cont’d)

2.14.16 With rescect to Telecommunications Relay Service (TRS), any service
provided by Company which involves receiving, translating, transmitting or delivering
messages by telephonc:, text telephone, a telecommunications device for the deaf, or any
other instrument over :1e facilities of Company or any connecting Carrier, Company's
liability for the interruption or failure of the service shall not exceed an amount equal to
the Company's charge “or a one minute call to the called station at the time the affected
calls was made.

Notification of Servic::-Affecting Activities

The Company will pr¢ /ide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, : quipment or facilities additions, removals or rearrangements and
routine preventative mr itintenance. Generally, such activities are not specific to an
individual Customer but affect many Customer's services. No specific advance
notification period is ¢ pplicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions. such as an outage
resulting from cable d image, notification to the Customer may not be possible.

Provision of Equipme 1t and Facilities

2.1.6.1 The Conisany shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and compliance by
the Customer with, the regulations contained in this tariff. The Company does not
guarantee availability :y any such date and shall not be liable for any delays in
commencing service to any Customer.

2.1.6.2 The Conany shall use reasonable efforts to maintain facilities and
equipment that it furnizhes to the Customer. The Customer may not, nor may the
Customer permit othei s to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of th facilities or equipment installed by the Company, except upon
the written consent of :he Company.

2.1.63 The Conisany may substitute, change or rearrange any equipment or facility

at any time and from t me to time, but shall not thereby alter the technical parameters of

the service provided th: Customer.

2.1.64 Equipment the Company provides or installs at the Customer premises for

use in connection with the services the Company offers shall not be used for any purpose

other than that for whi:h the Company provided it. PUBLIC SERVICE ¢ OMMISSION
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (C:nt’d)

2.1.6  Provision of Equipmen: and Facilities (Cont’d)

2.1.6.5 The Custo mer shall be responsible for the payment of service charges
imposed on the Compa -y by another entity, for visits to the premises of the Customer
when the service difficulty or trouble report results from the use of equipment or facilities
provided by any party o her than the Company, including but not limited to the Customer.

2.1.6.6 The Com :any shall not be responsible for the installation, operation, or
maintenance of any Cu;tomer provided communications equipment. Where such
equipment is connectec to the facilities furnished pursuant to this tariff, the responsibility
of the Company shall bs limited to the furnishing of facilities offered under this tariff and
to the maintenance and >peration of such facilities. Notwithstanding the above, the
Company shall not be re:sponsible for:

(a) the tiznsmission of signals by Customer-provided equipment or for the
quality of, or Jefects in, such transmission;

(b) the r.zeption of signals by Customer-provided equipment; or

(c) netw :rk control signaling where such signaling is performed by
Customer-pro, ided network control signaling equipment.

2.1.6.7 The Com;any intends to work cooperatively with the Customer to develop
network contingency p ans in order to maintain maximum network capability following
natural or man-made d sasters which affect telecommunications services.

2168 The Comypany reserves the reasonable right to assign, designate or change
telephone numbers, an + other call number designations associated with Access Services,
or the Company servin: central office prefixes associated with such numbers, when
necessary in the condu :t of its business.

2.1.7  Non-routine Installatioy

At the Customer's reqL¢st, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual la:or, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyor  regular business hours into time periods including, but not
limited to, weekends, l12lidays, and/or night hours, additional charges rRBRIDISER ) £ COMMI
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (C;nt’d

2.1.8 Special Construction

Subject to the arrangen: :nt of the Company and to all of the regulations contained in this
tariff, special construct on of facilities may be undertaken on a reasonable efforts basis at
the request of the Custc ner. Special construction is that construction undertaken and
characterized by one o1 more of the following:

(a) where facilities are not presently available and there is no other requirement for
the facilities so constru:ted;

(b) of a type othe: than that which the Company would normally utilize in the
furnishing of its service i;

©) where facilitie. are to be installed over a route other than that which the
Company would norm !y utilize in the furnishing of its services;

(d) where facilitie«. are requested in a quantity greater than that which the Company
would normally constnict;

(e) where installa:.on is on an expedited basis;

43] on a temporar, basis until permanent facilities are available;
(g) installation in solving abnormal costs; or

(h) in advance of its normal construction schedules.

Special construction ct arges for Special and Switched Access Service will be determined
as described in Sections 6.1.1 and 7.5.1, following.

2.19  Ownership of Facilitie::

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents, contractors or suppliers.
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2. REGULATIONS (Cont’d)

22 Prohibited Uses

2.2.1  The services the Comp:ny offers shall not be used for any unlawful purpose or for any
use as to which the Customer ha: not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

222  The Company may req. ire applicants for service who intend to use the Company's
offerings for resale and/or for st ared use to file a letter with the Company confirming that their use
of the Company’s offerings com:lies with relevant laws and Commission regulations, policies,
orders, and decisions.

2.2.3  The Company may req. ire a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

23 Obligations of the Customer

2.3.1  The Customer shall be responsible for:
(a) the payment ¢ 1 all applicable charges pursuant to this tariff;

(b) reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by the
Customer with these regrulations; or by fire or theft or other casualty on the Customer
Premises, unless cause:. by the negligence or willful misconduct of the employees or
agents of the Company . The Company will, upon reimbursement for damages to its
facilities or equipment cooperate with the Customer in prosecuting a claim against the
person causing such d: mage and the Customer shall be subrogated in the Company’s right
of recovery of damage: to the extent of such payment;

(c) providing at 1 » charge, as specified from time to time by the Company, any
needed personnel, equ yment, space, and power to operate Company facilities and
equipment installed on the Customer Premises, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such Premises;

(d) obtaining, meintaining, and otherwise having full responsibility for all rights-of-
way and conduit neces:ary for installation of fiber optic cable and associated equipment
used to provide Acces; Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1(c) above. Any
costs associated with ¢ btaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company-
provided facilities, sh: 1 be borne entirely by, or may be charged by the Company to, the
Customer. The Comp iny may require the Customer to demonstraté’ﬁﬂld@lﬁﬂmmmw
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2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (Coat’d)

2.3.1 (Cont'd)

(e) providing a safe place to work and complying with all laws and regulations
regarding the working :onditions on the Premises at which Company employees and
agents shall be installir §; or maintaining the Company’s facilities and equipment. The
Customer may be requ 1ed to install and maintain Company facilities and equipment
within a hazardous are:: if, in the Company's opinion, injury or damage to the Company
employees or property raight result from installation or maintenance by the Company.
The Customer shall be tesponsible for identifying, monitoring, removing, and disposing
of any hazardous material (e.g. friable asbestos) prior to any construction or installation
work;

() complying wi 1 all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and squipment in any Customer Premises or the rights-of-way for
which Customer is resy onsible for obtaining under Section 2.3.1(d) above; and granting
or obtaining permission for Company agents or employees to enter the Customer
Premises at any time fc the purpose of installing, inspecting, maintaining, repairing, or
upon termination of se vice as stated herein, removing the facilities or equipment of the
Company; and

(g) not creating o allowing to be placed or maintained any liens or other
encumbrances on the  ompany's equipment or facilities.

2.3.2  Claims

With respect to any service or fuzility provided by the Company; Customer shall indemnify,
defend and hold harmless the C ympany from all claims, actions, damages, liabilities, costs, and
expenses, excluding reasonable uttorneys’ fees and court costs, for:

(a) any loss, dest “iction or damage to property of the Company or any third party,
or the death of or injur, to persons, including, but not limited to employees or invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentiona. act or omission of the Customer, its employees, agents,
representatives or invitees,

(b) any claim, los <, damage, expense or liability for infringement of any copyright,

patent, trade secret, or «any proprietary or intellectual property right of any third party,

arising from any act or omission by the Customer, including, witgjout limitation, use of the

Company's services an:l facilities in a manner not contemplated ngﬁfﬂﬂmgm%s ION
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2. REGULATIONS (Cont’d)

23 Obligations of the Customer (C¢nt’d)

2.3.3  Jurisdictional Reportin

2.3.3.1 Percent Interstii;e Usage (PIU): The jurisdictional reporting requirements will be
as specified below. When a Customer orders Access Service via an Access Service
Request (ASR), the Customer must provide the Company with a report of its Projected
Percent Interstate Usag: (P1U). In addition, the Customer must provide the Company
with an auditable PIU 1¢port in each calendar quarter following installation of service.
The Customer must pr¢:vide the PIU report in whole numbers. The PIU report will be
used by the Company t: apportion the Customer’s use and/or charges between interstate
and intrastate service. [fthe Customer fails to provide the required PIU report, the PIU
factor will be determin.:d as set forth in 2.3.3.1.1 below and shall not be retroactively
adjusted if the Custome: - provides the factor at a later date.

2.3.3.1.1  Effective on the first of January, April, July and October of each
year the Custciner shall update the PIU factor and report the result to the
Company (Quarterly PIU Report). The Quarterly PIU Report will be based on
the Customer's. traffic in preceding 3-month period (calendar quarter) ending the
last day of De:ember, March, June and September (calendar quarter),
respectfully, znd shall serve as the basis of the PIU factor to be used for the next
calendar quar cr.

2.33.1.1.1  If the Customer does not provide the Company a
Quarterly PIU Report, the Company will assume the PIU factor to be
the same as specified in the Quarterly PIU Report most recently

prov .led by the Customer. If a Customer has never provided the
Company a Quarterly PIU Report or the Customer is a new customer,
the (\ompany will assume the PIU factor to be the same as specified in
the #.ccess Service Request, except, of the Company can reasonably
detennine jurisdiction by the Customer’s monthly call detail, the
Company will determine the Customers’ PIU on a monthly basis. If a
Cust :mer has never provided the Company a Quarterly PIU Report and
has 1:2ver provided a PIU factor in a Access Service Request, the

Corr pany will set the Customer’s PIU factor on a default basis as 50
perc :nt interstate and 50 percent intrastate traffic for the next calendar
quar:zr.

2.3.3.1.2 {riginating Access: Originating access minutes may be based on
traffic originzting at the State, LATA or Local Switching Center level, provided
that the traffi:: being measured is only traffic originating from the Company
Local Switch ng Center(s). Originating access minutes will be measured as

follows, base 1 on type of access: PUBLIC SFRVICE o OMMISS
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2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (C¢:1t’d)

2.3.3  Jurisdictional Reportin

233.12 (co-td)

2.3.3.1.2.1 For Feature Group D Switched Access Service(s), as
defined in Section 5.2.1, where the Company can determine jurisdiction
by it's call detail, the projected Percent Interstate Usage (PIU) will be
deve oped by the Company on a monthly basis by dividing the
measured interstate originating access minutes by the total originating
acce: s minutes.

2.3.3.122 For Feature Group D with 950 Access, as defined in
Section 5.5.3.1, the Customer must provide the Company with a
projected PIU factor by supplying the Company with an interstate
perct: 1tage of originating access minutes.

acce::;, the Customer must provide the Company with a projected PIU
factct for each type of access. Customers who provide a PIU factor
shall supply the Company with an interstate percentage of originating
acce:s minutes.

23313 Terminating Access: For Feature Group D Switched Access
Service(s), thi: Customer must provide the Company with a projected PIU factor
by supplying he Company with an interstate percentage of terminating access
minutes on a «uarterly basis, as described in Sections 2.3.3.1.

2332 Percent Local Usage (PLU): The jurisdictional reporting requirements will be
as specified below. Wl:n a Customer orders Access Service via an Access Service
Request (ASR), the Ci:tomer must provide the Company with a report of its Projected
Percent Local Usage ()’LU). In addition, the Customer must provide the Company with an
auditable PLU report i - each calendar quarter following installation of service. The
Customer must provid: the PLU report in whole numbers. The PLU report will be used
by the Company to apyortion the Customer’s use and/or charges between interstate and
intrastate service. If th : Customer fails to provide the required PLU report, the PLU will
be determined as set fcth in 2.3.3.2.1 below and shall not be retroactively adjusted if the
Customer provides the factor as a later date.
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Domino Networks Communications, Inc.

2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (C¢:t’d)

2.3.3  lurisdictional Reportin ; (Cont’d)

2.3.3.2 (cont’d)

2.3.3.2.1 Efuctive on the first of January, April, July and October of each year
the Customer ;hall update the PLU factor and report the result to the Company
(Quarterly PL .J Report). The Quarterly PLU Report will be based on the
Customer’s triiffic in preceding 3-month period (calendar quarter) ending the last
day of Decem:er, March, June and September (calendar quarter), respectfully,
and shall serv: as the basis of the PLU factor to be used for the next calendar
quarter.

2.3.3.2.1.1 If the Customer does not provide the Company a
Quarterly PLU Report, the Company will assume the PLU factor to be
the same as specified in the Quarterly PLU Report most recently

prov ded by the Customer. If a Customer has never provided the
Com:any a Quarterly PLU Report or the Customer is a new customer,
the C >mpany will assume the PLU factor to be the same as specified in
the 2.:cess Service Request, except, of the Company can reasonably
detenmine jurisdiction by the Customer’s monthly call detail, the
Comgpany will determine the Customers’ PLU on a monthly basis. If a
Cust :mer has never provided the Company a Quarterly PLU Report
and has never provided a PLU factor in a Access Service Request, the
Company will set the Customer’s PLU factor on a default basis as 50
percent interstate and 50 percent intrastate traffic for the next calendar

quar er.
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2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (C¢:at’d)

2.3.3  Jurisdictional Reportin: (Cont’d)

2333 Jurisdiction i1l Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide :1e data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.

The Customer shall kee» records of call detail from which the percentage of interstate and
intrastate use can be as :ertained and, upon request of the Company, shall make the
records available for in:pection as reasonably necessary for purposes of verification of the
percentages.

For Special Access Setvice, if a billing dispute arises or the Commission questions the
projected PIU factor, th2 Company will provide the data used to determine the certified
interstate percentage wihin 30 days of the Company’s request. The Customer shall keep
records of system desig 1 and functions from which the percentage was determined, and,
upon request of the Co npany, shall make the records available for inspection as
reasonably necessary for purposes of verifications of the percentages.
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2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (Cont’d)

2.3.3  Jurisdictional Reportin; (Cont’d)

2.3.3.3 Jurisdictional Reports Verification (Cont'd)

2.3.3.3.1 The Company reserves the right to conduct an audit of the
Customer’s P 'J Report and PL.U Report. The Company and/or the customer
may request a- audit of the PIU Report or the PLU Report within 6 months of
the Company « receipt the PIU Report and/or PLU Report. as applicable. Such
request must b made on no less than ten days written notice to the other party.
Audits shall b: conducted during normal business hours at the office of the party
being audited Such audit must be performed by an independent auditor mutually
agreed to by t-e parties. Independent auditor cost will be paid for by the party

which request: the audit.

2.3.3.4 Determinatior: of Jurisdiction of Mixed Use Special Access Service: When an
ASR is submitted for interstate and intrastate Special Access Service, the Customer will
provide to the Compar " an estimate of whether the interstate traffic will comprise more
than 10 percent or less than 10 percent of total traffic. For existing services, the Customer
is required to certify the: jurisdiction of its service.

(a) If the: Customer estimates that the interstate traffic on the service
involved constitutes 10 percent or less of the Customer’s total traffic on that
service, the sc1vice will be provided in accordance with the applicable rules and
regulations of this tariff.

(b) If the: Customer estimates that the interstate traffic on the service
involved con: titutes more than 10 percent of the Customer's total traffic on that
service, the s¢:'vice will be provided in accordance with the applicable rules and
regulations ot the Company’s federal tariffs.

PUBLIC SERVICE COMMISSION

(F KENTUCKY
Issued: December 29, 2000 Effective: EFFECTIVE
ISSUEDBY:  Woody Traylor JAN 28 2001

Vice President of Regulatory Affairs
Domino Networks Communications, Inc. FURSUANT TO 807 KAR 501+
2950 Gallow; Road SECTION 8 {1) o

. .. . ’,\ h i
Falls Church Virginia 22042 av Stephanl) B’fvum_,,.;.\_,

SECRETARY OF THE COMMISSKM



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3

Original Page 27

2. REGULATIONS (Cont’d)

2.4 Customer Equipment and Chani:zls

241

242

243

In General

A Customer may transtuit or receive information or signals via the facilities of the
Company.

Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such equipment
shall be provided by, a-d maintained at the expense of, the Customer. All such terminal
equipment must be reg stered with the FCC under 47 C.F.R., Part 68 and all wiring must
be installed and maintzined in compliance with those regulations. The Company will,
where practicable, notity the Customer that temporary discontinuance of the use of a
service may be require : ; however, where prior notice is not practicable, nothing
contained herein shall :e deemed to impair the Company's right to discontinue forthwith
the use of a service teniporarily if such action is reasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promptly notified and
afforded the opportuni :/ to correct the condition which gave rise to the temporary
discontinuance. Durin;, such period of temporary discontinuance, credit allowance for
service interruptions a: set forth in Section 2.6 following is not applicable.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment and
facilities. The magniti Je and character of the voltages and currents impressed on
Company-provided eq 1ipment and wiring by the connection, operation, or maintenance of
such equipment and w ring shall be such as not to cause damage to the Company-
provided equipment ar d wiring or injury to the Company's employees or other persons.
Any additional protect ve equipment required to prevent such damage or injury shall be
provided by the Comp iny at the Customer’s expense.

Interconnection of Facilities

2.43.1 Any special intzrface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and the
Channels, facilities, or :quipment of others shall be provided at the Customer's expense.

2.4.3.2 Access Servic:s may be connected to the services or facilities of other

communications carriers only when authorized by, and in accordance with, the terms and

conditions of the tarifts of the other communications carriers which are a%pllcable to such
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2. REGULATIONS (Cont’d)
2.4 Customer Equipment and Channels (Cont’d)
2.4.4  Inspections

2.4.4.1 Upon reasonablz notification to the Customer, and at reasonable times, the
Company may make su:h tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.2 for the
installation, operation, ind maintenance of Customer-provided facilities, equipment, and
wiring in the connectio 1 of Customer-provided facilities and equipment to Company-
owned facilities and eq . ipment. No credit will be allowed for any interruptions occurring
during such inspection:.

2.4.4.2 If the protectiv: requirements for Customer-provided equipment are not being
complied with, the Coripany may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer promptly if
there is any need for fu-ther corrective action. Within ten days of receiving this notice,
the Customer must take this corrective action and notify the Company of the action taken.
If the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities, equipment,
and personnel from hanin. The Company will, upon request 24 hours in advance, provide
the Customer with a st:-ement of technical parameters that the Customer's equipment
must meet.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished by the
Company to the Customer or its joint or Authorized Users.

2.5.1.1 Taxes

The Customer is respoisible for the payment of any sales, use, gross receipts, excise,
access or other local, stz te and federal taxes, charges or surcharges (however designated)
excluding taxes on the ompany's net income imposed on or based upon the provision,
sale or use of Access S:rvices. All such taxes shall be separately designated on the
Company's invoices. The Company will charge for the Kentucky gross receipts tax on the
Company's invoice for l.ocal Access Services. Any taxes imposed by a local jurisdiction
(e.g., county and munic pal taxes) will only be recovered from those Customers located in
the affected jurisdictions. If an entity other than the Company (e.g. another carrier or a
supplier) imposes char;zes on the Company, in addition to its own internal costs, in
connection with a service for which the Company's non-recurring charge is specified,
those charges will be pissed on to the Customer. It shall be the responsibility of the
Customer to pay any st :h taxes that subsequently become applicable retroactively.
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2. REGULATIONS (Cont’d).

2.5 Payment Arrangements (Cont’d)

2.5.1  Payment for Service (Cont’d)

2.5.12 A surcharge is mposed on all charges for service originating at addresses in
states which levy, or as;zrt a claim of right to levy, a gross receipts tax on the Company's
operations in any such ' :ate, or a tax on interstate access charges incurred by the
Company for originating; access to telephone exchanges in that state.' This surcharge is
based on the particular :tate's receipts tax and other state taxes imposed directly or
indirectly upon the Cor1pany by virtue of, and measured by, the gross receipts or
revenues of the Compa 1y in that state and/or payment of interstate access charges in that
state. The surcharge w | be shown as a separate line item on the Customer's monthly
invoice.

2.5.2 Billing and Collection )f Charges

The Company shall bil on a current basis all charges incurred by, and credits due to, the
Customer under this tai - ff attributable to services established, provided, or discontinued
during the preceding billing period. All bills for services provided to or on behalf of the
Customer by the compiiay are due immediately.

2.5.2.1 Non-Recurring Charges are payable when the service for which they are specified
has been performed. R::curring Charges which are not dependant on usage will be billed
in advance of the mont- in which service is provided. The Company bills Non-Recurring
Charges and Recurring Charges monthly to the Customers.

2.5.2.2 All Charges ar: due and payable within 30 days after the invoice date.

2.5.2.2.1 Ifth: payment due date would cause payment to be due on a Saturday,
Sunday or Hcliday (New Year’s Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, or any day which is a legally observed
Federal government Holiday), the payment due date shall be as follows:

! Pending the conclusion of any chatlenge to a juri . liction's right to impose a gross receipts tax, the Company may in its sole
discretion elect to impose and collect a surcharge covering sii:h taxes, unless otherwise constrained by court order or direction, or it may
elect not to impose and collect the surcharge. If it has colle:led a surcharge and the challenged tax is found to have been invalid and
unenforceable, the Company. in its sole discretion, will either “educe service rates for a fixed period of time in the future in order to flow -
through to Customers an amount equivalent to the funds coll:cted or it will credit or retund such amounts to affected Customers (less its
reasonable administrative costs), if the funds collected we « retained by the Company or if they were delivered over to the taxing
jurisdiction and later returned to the Company, or negotiate .an arrangement with the taxing jurisdiction that benefits Customers in the

jurisdiction in the future. UL
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d

2.52  Billing and Collection f Charges (Cont'd)

2.5.2.2 (Cont’d)

252 2.1.1 Ifthe payment due date falls on a Sunday or on a Holiday
whic 1 is observed on Monday, the payment date shall be the first non-
Holiclay day following that day, and,;

2.5.2.2.1.2 If the payment due date falls on a Saturday or on a
Holiclay which is observed on Tuesday, Wednesday, Thursday or
Fride v, the payment date shall be the last non-Holiday day following
such Saturday or Holiday.

2523 When service (loes not begin on the first day of the month, or end on the last day
of the month, the charge: for the fraction of the month in which service was furnished will
be calculated on a pro--ata basis, based on a thirty-day month.

2.5.2.4 Billing of the Customer by the Company will begin on the Service
Commencement Date. 3illing accrues through and includes the day that the service,
circuit, arrangement or :zomponent is discontinued.

2525 Amounts not jaid within 30 days after the date of invoice will be considered past
due and subject to the “»llowing late payment provisions.

2.5.2.5.1 Lat: Payment Charges: If (i) no payment is received by the Company
from the Cust-mer, (ii) a partial payment of the amount due is received by the
Company afte1 the payment due date and/or (iii) payment is received by the
Company in {.nds that are not immediately available to the Company, a late
payment char :e shall be applied. The late payment charge will be a amount
equal to the g -zater of the following:

2.5.2 5.1.1 The highest interest rate which may be levied by law for
com nercial transactions, compounded daily for each day from the
payrient due date through and including the date the Customer makes
payr ient to the Company; or,

2.5 5.1.2 1.5 percent of the amount due per each month. Calculation
by th. s method yields an 18 percent annual percentage rate.

Inter¢st shall not be assessed on any previouslpaggﬁ%sed late payment
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’c}

2.52 Billing and Collection >f Charges (Cont’d)

2.5.2.5 (Cont’d)

2.5.2.5.1.2 (“ont’d)

If the Compii1y becomes concerned at any time about the ability of a Customer
to pay its bills, the Company may require that the Customer pay its bills within a
specified number of days less than 30 days after the date of the invoice and make
such paymen  in cash or the equivalent of cash. If a service is disconnected by
the Company in accordance with Section 2.5.5 following and later restored,
restoration of service will be subject to all applicable installation charges.

2.5.2.6 Billing Dispute: The Customer shall notify the Company of any disputed items
on an invoice. The cusiomer may dispute the bill orally or in writing at any time once the
invoice is received. 11 :he Customer and the Company are unable to resolve the dispute to
their mutual satisfactic-1, the Customer may file a complaint with the Kentucky Public
Service Commission i1 accordance with the Commission's regufations. The complaint
can be made by mail t) Kentucky Public Service Commission, P.O. Box 615, 211 Sower
Blvd., Frankfort, Kent..cky 40602 0615. Or the customer may call 502-564-3940. If the
customer disputes a bill and the dispute requires documentation, the Customer must

document its claim to :1e Company in writing.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cont’c:}

252 Billing and Collection >f Charges (Cont’d)

2.5.2.6 Billing Disput¢: (Cont’d)

2.5.2.6.1 Fo- written complaints sufficient documentation consists of, but is not
limited to, the: following information, where such information is relevant to the
dispute and a\ailable to the Customer:

~ The nature of the dispute (i.e., alleged incorrect rate, alleged incorrect minutes of

use, etc.), incliading the basis for the Customer's belief that the bill is incorrect;
The type of usage (i.e., originating or terminating);

The Compan end office where the minutes of use originated or terminated (if
applicable);

The number of minutes in dispute;
The billing ac: sount number(s) (BANs) assigned by the Company;
The dollar aniount in dispute;

The date of thz bill(s) in question;
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’c»

2.5.2 Billing and Collection f Charges (Cont’d)

2.5.2.6 Billing Disput¢ (Cont’d)

2.5.2.6.1 (Cont’d)

Circuit numb:r or complete system identification and DS3 system identification
if the dispute concerns a Connecting Facility Assignment (CFA) ona DS1. Line
number, trunl: number and Two Six Code (TSC) should also be provided;

Purchase Orcer Number (PON) and dates involved (due date or as-of date) for
disputes involving order activity and what the Customer believe is incorrect (e.g.
non-recurring charge, mileage, circuit identification) and why they believe it to
be incorrect (1ot received, not ordered, incorrect rate, etc.) For order activity
disputes docu inentation should include traffic reports, billing cycle, and, is the
service is sha-z2d, both main and shared service BANs. Line number,

trunk number and Two Six Code as well as end-office identification should also
be provided; :nd/or,

Any other intormation necessary to facilitate dispute resolution.

If additional nformation from the Customer would assist in resolving the
dispute, the C 1stomer may be requested to provide this information. This data
may include, bt is not limited to, summarized usage data by time of day. The
request for such additional information shall not affect the dispute date
established b this section.

2.5.2.6.2 The date of resolution shall be the date on which the Company completes its
investigation of the di: pute, notifies the Customer of the disposition and, if the billing
dispute is resolved in 1ivor of the Customer, applies the credit for the amount of the
dispute resolved in the Customer’s favor to the Customer’s bill, including the disputed
amount interest credit, as appropriate.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.2 Billing and Collection of Charges (Cont’d)

2.5.2.7 Ordering, Ratir g and Billing of Access Services Where More Than One
Exchange Carrier is Involved. All Recurring and Non-Recurring Charges for services
provided by each Exct inge Carrier are billed under each Company's applicable tariffs.
Under a Meet Point Billing arrangement, the Company will only bill for charges for
traffic carried between "he Company Local Switching Center and the End User.

The multiple billing ar -angement described in this section is subject to the provisions of
the Multiple Exchange Carrier Access Billing Guidelines (MECAB) and the Multiple
Exchange Carrier Orde:"ing and Design Guidelines (MECOD), except that the Company
will not bill for local tiznsport as described in MECAB. The Company will bill the
Tandem Connect (as d:fined in Section 5.3.3.1.1) rate elements as specified in this Tariff.

The Company must notify the Customer of: 1) the meet point option that will be used; 2)
the Carrier(s) that will 1ender the bill(s); 3) the Carrier(s) to whom payment should be
remitted; and 4) the C:irier(s) that will provide the bill inquiry function. The Company
shall provide such notitication at the time orders are placed for Access Service.
Additionally, the Com :any shall provide this notice in writing 30 days in advance of any
changes in the arrange nent.

The Company will har«lle the rating and billing of Access Services under this tariff where
more than one Exchan e Carrier is involved in the provision of Access Services, as
follows: each compan, will provide its portion of access service based on the regulations,
rates and charges contiiined in its respective access service tariff, subject to the following

rules, as appropriate:

(a) The application of non-distance sensitive rate elements varies according to
the rate structure and the location of the facilities involved:

(i) when rates and charges are listed on a per minute basis, the
Company's rates and charges will apply to traffic originating
from the Customer's Premises and terminating at the End
User's premises, and vice versa.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d

2.5.3 Advance Payments

For Special Access Service, to :.ifeguard its interests, the Company may in its sole discretion
require a Customer to make an ‘.dvance Payment before services and facilities are furnished. The
Advance Payment will not exce: d an amount equal to the Non-Recurring Charge(s) for installation
costs and special construction. In addition, where special construction is involved, the Advance
Payment may also include an aic ount equal to the estimated Non-Recurring charges for the special
construction and Recurring Chziges (if any) for a period to be set by agreement between the
Company and the Customer. T 1e Advance Payment will be credited in its entirety to the
Customer's initial bill. The adv:nce payment is due 10 business days following the date the
Company confirms acceptance :fthe order, or on the application date, whichever is later. If the
advance payment is not receive 1 by such payment date, the order may be cancelled. When the
Customer cancels an access serice request, the order will be withdrawn.

2.5.4 Deposits

2.5.4.1 Applicants for service or existing Customers whose financial condition is not
acceptable to the Com :any, or is not a matter of general knowledge, may be required in
the Company’s sole di;cretion at any time to provide the Company a security deposit.
The deposit requested wvill be in cash or the equivalent of cash, and will be held as a
guarantee for the payn 2nt of charges. A deposit does not relieve the Customer of the
responsibility for the prompt payment of bills on presentation. The deposit will not
exceed an amount equ il to:

{a) two-tweliths (2/12) of the Customer’s actual or estimated annual bill where
bills are rend::red monthly, three-twelfths (3/12) where bills are rendered
bimonthly, o1 four-twelfths (4/12) where bill are rendered quarterly ; or

(b) the charg:s that would apply for the minimum payment period for a service
ot facility whi:h has a minimum payment period of more than one month; except
that the depo: t may include an additional amount in the event that a termination
charge is app cable. In addition, the Company shall be entitled to require such
an applicant o - Customer to pay all its bills within a specified period of time, and
to make such payments in cash or the equivalent of cash. At the Company's sole
discretion, su:h deposit may be refunded to the Customer's account at any time.
Also, the Cor-pany reserves the right to cease accepting and processing Service
Orders after it has requested a security deposit and prior to the Customer's
compliance v th this request.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d;

2.5.4 Deposits (Cont’d)

2.5.4.2 Inthe Compar /’s sole discretion, a deposit may be required in addition to an
advance payment.

2.5.4.3 Deposits held ivill accrue interest at the fixed rate specified by law.

2.5.4.4 The charges st forth in this tariff for Channel terminations contemplate
installations made in n:rmal locations and under normal working conditions. Any
installations to be mad: under other circumstances are subject to additional charges.

2.5.4.5 When aservic: or facility is discontinued, the amount of a deposit, if any, will be
applied to the Custom:: *s account and any credit balance remaining will be refunded.
Before the service or ficility is discontinued, the Company may, at its option, return the
deposit or credit the C istomer's account.

2.5.5 Refusal and Discontinuat ;e of Service

2.5.5.1 Upon nonp:yment of any amounts owing to the Company, the Company may,
by giving the customer five (5) days’ written notice of intent to terminate or suspend
service. The Compan;- shall terminate service twenty days or more after the mailing date
of the original unpaid :ill. The termination notice shall state the reason for the
termination, that the termination date will not be affected by receipt of any subsequent
bill, and that the Custctner has the right to dispute the reasons for termination.

2.5.52  Upon violation of any of the other material terms or conditions for furnishing
service the Company 1-ay, by giving 10 days' prior notice in writing to the Customer,
discontinue or suspenc service without incurring any liability if such violation continues
during that period.

2.5.53  Upon cond:mnation of any material portion of the facilities used by the
Company to provide s:rvice to a Customer or if a casualty renders all or any material
portion of such faciliti:s inoperable beyond feasible repair, the Company, by notice to the
Customer, may discon: nue or suspend service without incurring any liability.

2.5.54  Upon any g »vernmental prohibition, or required alteration of the services to be

provided or any violat on of an applicable law or regulation, the Company may
immediately discontin 1e service without incurring any liability.
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2. REGULATIONS (Cont’d)
2.5 Payment Arrangements (Cont’d)

2.5.5 Refusal and Discontinuar e of Service (Cont’d)

2.5.5.5  Upon the Company's discontinuance of service to the Customer under Section
2.5.5.1 or 2.5.5.2 abov:, the Company, in addition to all other remedies that may be
available to the Comp: ny at law or in equity or under any other provision of this tariff,
may declare all future nonthly and other charges which would have been payable by the
Customer during the r¢ mainder of the term for which such services would have otherwise
been provided to the Customer to be immediately due and payable.

2.55.6  When Access Service is provided by more than one Company, the companies
involved in providing the joint service may individually or collectively deny service to a
Customer for nonpayn ent. Where the Company(s) affected by the nonpayment is
incapable of effecting liscontinuance of service without cooperation from the other joint
providers of Switched «ccess Service, such other Company(s) will, if technically feasible,
assist in denying the jcint service to the Customer. Service denial for such joint service
will only include calls :riginating or terminating within, or transiting, the operating
territory of the Compa 1y initiating the service denial for nonpayment. When more than
one of the joint provic crs must deny service to effectuate termination for nonpayment, in
cases where a conflict :xists in the applicable tariff provisions, the tariff regulations of the
company whose Local 3witching Center serves the Customer shall apply for joint service

discontinuance.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
] EFFECTIVE
Issued: December 29, 2000 Effective:

JAN 28 2001

ISSUED BY: Woody Traylor

Vice .Pre51dent of Regulator)_f At.’falrs SURSUANT TO 807 KAR BO11,
Domino Networks Communications, Inc. SECTON 3 (1)
2950 Gallows Road A K ,

Ay - ,‘.2.’.21(1)_. ......_.“‘\"‘,, ,.‘,'?..ﬁ 97'.5&.-- N

Falls Church Virginia 22042 e , - i
SECHETARY OF THE COMMIRGIN



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 39

2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cont’d)

2.5.5 Refusal and Discontinuar ;e of Service (Cont’d)

2.5.577  The Compeny may discontinue the furnishings of any and/or all service(s) to a
Customer, without inciiting any liability:

2.5.5.7.1 Iminediately and without notice if the Company deems that such
action is nece;sary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may discontinue
service pursuiat to this sub-section 2.5.5.7.1.(a-f), if

(a) "“he Customer refuses to furnish information to the Company
regaling the Customer’s credit-worthiness, its past or current use of
comnon carrier communications services or its planned use of
service(s); or

(b) 'The Customer provides false information to the Company

rega ‘ling the Customer's identity, address, credit-worthiness, past or
curre: 1t use of common carrier communications services, or its planned
use o f the Company's service(s); or
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’c’

2.5.5 Refusal and Discontinuan ;e of Service (Cont’d)

2.5.5.7 (Cont’d)

2.5.5.7.1 (Co:t’'d)

(c) I'he Customer states that it will not comply with a request of the
Con pany for security for the payment for service(s) in accordance with
Section 2.5.4.1 above; or

(d) T'he Customer has been given written notice by the Company of any
past due amount (which remains unpaid in whole or in part) for any of
the (Company's other common carrier communications services to which
the ( ustomer either subscribes or had subscribed or used; or

(e) I'he Customer uses service to transmit a message, locate a person or
othe-wise give or obtain information without payment for the service;
or

(©) "“he Customer uses, or attempts or use, service with the intent to
avoi: the payment, either in whole or in part, of the tariffed charges for
the service by:

(1) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff; or

(2) Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

(3) Any other fraudulent means or devices.

2.5.5.7.2 Imm cdiately upon written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security for the
payment of sei/ice in accordance with Section 2.5.4.1, above; or

2.5.5.7.3 Ten (10) days after sending the Customer written notice of
noncomplianc: with any provision of this tariff if the noncompliance is not
corrected withi that ten (10) day period. The discontinuance of service(s) by the
Company pursuant to this Section does not relieve the Customer of any obligation
to pay the Corpany for charges due and owing for service(s) furnished up to the
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’c’

256

Cancellation of Applic:tion for Service

2.5.6.1 Applications f:r service are noncancellable unless the Company otherwise agrees.
Where the Company }r:rmits the Customer to cancel an application for service prior to
the start of service or |:-ior to any special construction, no charges will be imposed except
as may be specified in this Section and Section 3.2.3.

2.5.6.2 Where, prior t: cancellation by the Customer, the Company incurs any expenses
in installing the service or in preparing to install the service that it otherwise would not
have incurred, a charg: equal to the costs the Company incurred, less net salvage, shall
apply, but in no case s1all this charge exceed the sum of the charge for the minimum
period of services orde¢ 'ed, including installation charges, and all charges others levy
against the company t} .1t would have been chargeable to the Customer had service begun.

2.5.6.3 The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated and
apphed on a case-by-c:se basis.
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2. REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in 3ervice

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this tariff by, the (_ustomer or the operation or malfunction of the facilities, power, or
equipment provided by the Cus:amer, will be credited to the Customer as set forth in 2.6.1 for the
part of the service that the inter - 1ption affects.

2.6.1 Credit for Interruptions

2.6.1.1 A credit allow:nce will be made when an interruption occurs because of a failure
of any component furr ished by the Company under this tariff. An interruption period
begins when the Custotner reports a service, facility or circuit, to be interrupted and
releases it for testing ar.d repair. An interruption period ends when the service. facility, or
circuit is operative. If the Customer reports a service, facility or circuit to be inoperative
but declines to release it for testing and repair, it is considered to be impaired, but not
interrupted.

2.6.1.2 For calculatin;; credit allowances, every month is considered to have 30 days. A
credit allowance is app ied on a pro-rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit v 1] receive a credit.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
FEFECTIVE

Issued: December 29, 2000 - Effective: J AN 28 2001

ISSUED BY: Woody Tray or
Vice President of Regulatory Affairs
Domino Networks Communications, Inc.
2950 Gallow; Road
Falls Church Virginia 22042




Domino Networks Communications, Inc.

Kentucky P.S.C. Tariff No. 3

Original Page 43

2. REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in 3ervice (Cont’d)

2.6.1 Credit for Interruption; (Cont’d)

2.6.1.3 Except as othewise provided for herein, for Special Access Service, a credit
allowance will be give- for interruptions of 15 minutes or more. Credit allowances shall

be calculated as follov :

Interruy1ions of 24 Hours or Less

Length of Interruption Period
Interruption To Be Credited
Less than 15 minutes None

15 minutes up to but 1/10 Day

not including 3 hours

3 hours up to but not 1/5 Day

including 6 hours

6 hours up to but not 2/5 Day

including 9 hours

9 hours up to but not 3/5 Day

including 12 hours

12 hours up to but not 4/5 Day

including 15 hours

15 hours up to but not One Day

including 24 hours
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2. REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in_Service (Cont’d)

2.6.1 Credit for Interruptions

Two or more interruptians of 15 minutes or more during any one 24-hour period shall be
considered as one inte --uption for the combined duration of all the interruptions.

Interruptions (dver 24 Hours but Less Than 72 Hours. Interruptions over 24
hours but les: than 72 hours will be credited 1/5 day for each 3-hour period or
fraction thereof. However, no more than one full day's credit will be allowed for
any period ot 24 hours.

Interruptions (Qver 72 Hours. Interruptions over 72 hours will be credited 2 days
for each full :*4-hour period. However, no more than 30 days credit will be
allowed for ay one month period.

2.6.1.4 For Switched 4ccess Service, no credit will be allowed for an interruption of less
than 24 hours. After tie first 24 hour period, a credit equal to 1/30 of the Direct Connect
facilities charges will be applied to each interruption which is in excess of twelve hours
and up to 24 hours.
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2. REGULATIONS (Cont’d)
2.6 Allowances for Interruptions in Service (Cont’d)
2.6.2  Limitations on Allowatices
No credit allowance will be made for:
(a) interruptizns due to the negligence of, or noncompliance with the provisions
of this tariff t '/, the Customer, Authorized User, Joint-User, or other common
carrier provic ing service connected to the service of Company;
{(b) interrupti)ns due to the negligence of any person other than the Company,
including, but 10t limited to, the Customer or other common carriers connected to
the Company's facilities;
(c) interruptions due to the failure or malfunction of non-Company equipment;
(d) interruptions of service during any period in which the Company is not given
full and free access to its facilities and equipment for the purpose of investigating
and correcting; interruptions;
(e) interruptioas of service during a period in which the Customer continues to use
— the service on in impaired basis;
(D) interruptic nis of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer ord :r for a change in service arrangements;
(g) interruption of service due to circumstances or causes beyond the control of the
Company.
2.6.2.1 Use of Alterna ive Service Provided by the Company: Should the Customer elect to
use an alternative servi 2 provided by the Company during the period that a service is
interrupted, the Custon er must pay the tariffed rates and charges for the alternative service
used.
2.63  Cancellation For Servi(;2 Interruption
Cancellation or termin:tion for service interruption is permitted only if any circuit
experiences a single coatinuous outage of 8 hours or more or cumulative service credits
equalling 16 hours in ¢ continuous 12-month period. The right to cancel service under
this provision applies only to the single circuit which has been subject to the outage or
cumulative service cre: its.
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2. REGULATIONS (Cont’d)

2.7 Cancellation of Service

2.7.1 If a Customer cancels serices before the completion of the term for any reason whatsoever
other than a service interruption (as defined in Section 2.6.1 above), the Customer agrees to pay to
the Company the following suns which shall become due and owing as of the effective date of the
cancellation or termination and shall be payable within the period set forth in Section 2.5.2: all
costs, fees. and expenses reasoiably incurred in connection with 1) all Non-Recurring Charges
reasonably expended by Compitny to establish service to Customer, plus 2) any disconnection,
early cancellation or terminatior. charges reasonably incurred and paid to third parties by Company
on behalf of Customer, plus 3) :1l Recurring Charges specified in the applicable Service Order
Tariff for the balance of the theu current term.

The terms and conditions specified in Section 3.2.3 will apply for cancellation of an Access
Service Request.

2.8 Transfers and Assignments

Neither the Company nor the Cuistomer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Corr.pany (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or(c) pt -suant to any financing, merger or reorganization of the Company.

2.9 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and ¢ ther communications, except that the Customer may also designate
a separate address to which the Company's bills for service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and ¢ 1her communications, except that the Company may designate a
separate address, on each bill for service, to which the Customer shall mail payment on that bill.

2.9.3 All notices or other comir unications required to be given pursuant to this tariff shall be in
writing. Notices and other com nunications of either party, and all bills mailed by the Company,
shall be presumed to have been lelivered to the other party on the third business day following
deposit of the notice, communi :ation, or bill with the U.S. Mail or a private delivery service.
prepaid and properly addressec, or when actually received or refused by the addressee, whichever
occurs first.

2.9.4 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other cotnmunications or billing, by following the procedures for giving
notice set forth herein.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

~
2.

1

General: This section sets fort1 the regulations and order related charges for Access Service
Requests (ASR) for Switched :nd Special Access Service, as defined in this tariff. These charges
are in addition to other applica :le charges set forth in other sections of this tariff.

3.1.1 Ordering Conditions: A | services offered under this tariff will be ordered using an ASR.

The format and terms of the AR will be as specified in the industry Access Service Order
Guidelines, unless otherwise s c:cified herein. A Customer may order any number of services of
the same type and between the :ame Premises on a single ASR. All details for services for a
particular order must be identical.

The Customer shall provide all information necessary for the Company to provide and bill
for the requested service. When placing an order for Access Service, the Customer shall
provide the following tninimum information:

a. Customer name an:l Premise(s) address(es);
b. Billing name and a:dress (when different from Customer name and address)

¢. Customer contact r ame(s) and telephone number(s) for the following provisioning
activities: order negot :ition, order confirmation, interactive design, installation and

billing.

The order date (Appli:ation Date) is the date on which the Company receives a firm
commitment and suffi:ient information from the Customer to allow processing of the
ASR. The Customer i: advised of the critical events in the provisioning process, the
Application Date, the P’lant Test Date and the Service Commencement Date, at the time
the Company gives the: Customer a Firm Order Confirmation (FOC). The FOC is
forwarded to the Customer within 2 business days after the date on which all information
needed to process the ASR has been received by the Company.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont’d)

3.1

General (Cont’d)

3.1.2  Provision of Qther Se :vices: Unless otherwise specified herein, all services offered under
this tariff shall be ordered with ain ASR.

With the agreement of the Con pany, other services may subsequently be added to the ASR at any
time, up to and including the se1vice date for the Access Service. When added subsequently,
charges for a Design Change a: set forth in Section 7.4.2 will apply when an engineering review is
required.

Additional Engineering is not zn ordering option, but will be applied to an ASR when the
Company determines that Additional Engineering is necessary to accommodate a Customer
request. Additional Engineerirg; will be provided by the Company at the request of the Customer
only when a Customer requests additional technical information after the Company has already
provided the technical information included on the Design Layout Report as set forth herein. The
Customer will be notified wher Additional Engineering is required, and will be furnished with a
written statement setting forth tt.e justification for the Additional Engineering as well as an
estimate of the charges. If the _ustomer agrees to the Additional Engineering, a firm order will be
established. If the Customer do s not want the service or facilities after being notified by the
Company that Additional Engiii zering is required, the Customer may cancel the order and no
charges will apply. Once a firm order has been established, the total charge to the Customer for
the Additional Engineering ma  not exceed the original estimated amount by more than 10 percent.
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3. ORDERING OPTIONS FOR SWITCH{D AND SPECIAL ACCESS SERVICE (Cont’d)

32

Access Order: An ASR is required by the Company to provide a Customer both Switched and
Special Access Service, as dest "ibed herein. An ASR will be required for each new similar service
arrangement or group of common circuits.

When a Customer requests new or additional Switched Access Service, one or more ASR's may be
required. The number of order; required is dependent on the type of services and/or facilities
being requested.

When placing an order for eith::- Direct Connect Service or Tandem Connect Service, as described
in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard ASR
ordering information as specifi:: in industry guidelines. The Customer will also be required to
provide this information to orde:: additional service for an existing service type. For new
Customers ordering Tandem Connect Service, the Customer will only be required to complete an
ASR for installation of new ser vice.

3.2.1 Access Service Date Intervals: Access Service is provided with one of the following Service
Date intervals:

- Stzndard Interval
- Negotiated Interval

The Company will specify a FO'C and the Service Commencement Date contingent on the ASR
being complete as received. To ‘he extent the Access Service can be made available with
reasonable effort, the Company will provide the Access Service in accordance with the Customer's
requested interval, subject to th: following conditions:

3.2.1.1 Standard Interval: The Standard Interval for Switched and Special Access
Service will be 10 bus :1ess days from the Application Date. This interval only applies to
standard service offeri- gs for a Customer which is On-Net and at locations where there
are pre-existing facilit ¢s to the Customer premises. Access Services provided under the
Standard Interval will -e installed during Company business hours.
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3. ORDERING OPTIONS FOR SWITCHI:D AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.1  Access Service Date lntervals (Cont’d)

3.2.1.2 Negotiated Intzrval: The Company will negotiate a Service Date interval with the
Customer when:

1) The Custamer requests a Service Date before or beyond the applicable
Standard Inte: -val Service Date; or

2) There is 1 existing facility connecting the Customer Premises with the
Company; ot

3) The Customer requests a service that is not considered by the Company to be
a standard service offering (for example, if Additional Engineering is required to
complete the order); or

4) The Com :any determines that Access Service cannot be installed within the
Standard Int¢ 1val.

The Zompany will offer a Service Date based on the type and quantity
of A::cess Services the Customer has requested. The Negotiated

Inte -val may not exceed by more than six months the Standard Interval
Serv ce Date, or, when there is no Standard Interval, the Company
offered Service Date.

All szrvices for which rates are applied on an Individual Case Basis are
prov ded with a Negotiated Interval.
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3. ORDERING OPTIONS FOR SWITCHI:D AND SPECIAL ACCESS SERVICE (Cont’d)

3.2

Access Order (Cont’d)

3.2.2 Access Service Request Modifications: The Customer may request a modification of its
ASR prior to the Service Comirencement Date. All modifications must be in writing using the
industry ASR process. The Conpany, in its sole discretion, may accept a verbal modification from
the Customer. The Company v/ill make every effort to accommodate a requested modification
when it is able to do so with th:: normal work force assigned to complete such an order within
normal business hours. Charge s for access service order modification will apply as set forth
below, on a per occurrence basis.

Any increase in the number of :pecial Access Service Channels, Switched Access Service lines,
trunks, Direct Connect transpo:1 facilities, Out of Band Signaling connections or any change in
engineering or functionality of : service will be treated as a new ASR with a new Service Date
interval.

3.2.2.1 Service Comriencement Date Changes: ASR service dates for the installation of
new services or rearra” gement of existing services may be changed, but the new service
date may not exceed te original Service Commencement Date by more than 30 calendar
days. When, for any 1¢ason, the Customer indicates that service cannot be accepted for a
period not to exceed 3( calendar days, and the Company accordingly delays the start of
service, a Service Dat:: Change Charge will apply. In addition, when the Customer
submits a request for ¢ Service Date Change that is less than five business days from the
date of notification by “he Customer, a Service Date Change Charge and an Expedite
Charge will apply. No Expedite Charge will apply if the Customer requests a Service
Date Change that is m:re than 5 business days from the date of request by the Customer
but earlier than the ori: inal requested Service Commencement Date.

If the Customer reque: :ed service date is more than 30 calendar days after the original
service date, the order 'wvill be cancelled by the Company on the 31st day. Appropriate
cancellation charges will be applied. If the Customer still requires the service, the
Customer must place : new ASR with the Company.

The Service Date Chaige Charge will apply on a per order, per occurrence basis for each
service date changed. The applicable charges are set forth in Section 7.4.2.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont’d)

3.2 Access Order (Cont’d)

322

Access Service Request Modifications (Cont’d)

3222 Design Chinge Charge: The Customer may request a Design Change to the
service ordered. A Design Change is any change to an ASR which requires Engineering
Review. An Engineering Review is a review by Company personnel of the service
ordered and the reque ;ted changes to determine what change(s) in the design, if any, are
necessary to meet the Customer's request. Design Changes include such changes as the
addition or deletion o1 optional features or functions, a change in the type of Transport
Termination (Switche 1 Access only) or type of Channel interface. Any other changes are
not considered Desigr Changes for purpose of this subsection and will require issuance of
a new ASR and the ca-cellation of the original ASR with appropriate cancellation charges
applied.

The Design Change C-arge will apply on a per order, per occurrence basis, for each order
requiring a Design Chinge. The applicable charges, as set forth in Section 7.4.2, are in
addition to any Servic: Date Change Charges that may apply.

3223  Expedited Jrder Charge: When placing an Access Order for service(s) for
which a Standard Inte)"/al exists, a Customer may request a Service Commencement Date
that is earlier than the itandard Interval Service Date, in which case an Expedite Charge
will apply. The Exped te Charge will not apply if the new Service Commencement Date
is more than five days irom the date of the request to the Company of the expedited order
request. The request for an earlier service date may be received from the Customer prior
to its issuance of an AR, or after the ASR has been issued but prior to the service date.
The Company has the ¢xclusive right to accept or deny the Expedite Order request.
However if, upon revi:wing availability of equipment and scheduled work load, the
Company agrees to pr)vide service on an expedited basis and the Customer accepts the
Company's proposal, : 1 Expedite Charge will apply.

If the Company is sub:: :quently unable to meet an agreed upon expedited service date,
then the Expedite Cha -ze will not apply.

In the event the Comp iny provides service on an expedited basis on the Customer's
request, and the Custo 1er delays service or is not ready for delivery of service at the time
of installation, a Servi :¢ Date Change Charge will apply in addition to the Expedite
Charge.
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3. ORDERING OPTIONS FOR SWITCH:.D AND SPECIAL ACCESS SERVICE (Cont’d)

3.2 Access Order (Cont’d)

3.2.2  Access Service Request Modifications (Cont’d)

3.2.2.3 Expedited Oiiler Charge (Cont’d)

In the event that the C. stomer cancels an expedite request, the Expedite Charge will be
added to any applicab : Cancellation Charge specified herein.

In the event that the C . stomer requests a Service Date Change after the Company has
received the original e».pedite request, the Expedite Charge will still apply.

An Expedite Charge v' 1] not be applied to orders expedited for Company reasons.

If costs other than additional administrative expenses are to be incurred when the Access
Order is expedited, the: regulations and charges for Special Construction as set forth in
this tariff will apply.

The Expedited Order ' harge will apply on a per order, per occurrence basis, as specified
in Section 7.4.2.

3.2.3 Cancellation of an Acces: Service Request: A Customer may cancel an ASR for the
installation of Switched Access Service at any time prior to notification by the Company that
service is available for the Customer's use. The cancellation date is the date the Company receives
written or verbal notice from th: Customer that the order is to be cancelled. The verbal notice
must be followed by written co ifirmation within 10 days. A Customer may negotiate an extension
of a service date of an ASR for installation of new services or rearrangement of existing service, in
which case a Service Date Change Charge will apply. However, the new service date cannot
exceed the originally establishe:! service date by more than 30 calendar days. On the 31st day
beyond the original service dati: the ASR will be cancelled and the appropriate Cancellation
Charge will be applied.

Except as stated herein, Cancel :ition Charges will apply as specified in Section 7.4.3.
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3. ORDERING OPTIONS FOR SWITCH :. D AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.3  Cancellation of an Ac:;:zss Service Request: If the cancellation occurs prior to the
Company's receiving the ASR, o charges shall apply.

A Customer may cancel an ASR for the installation of Special Access Service without incurring a
charge at any time prior to the i.>ceptance of a Negotiated Interval Service Date by the Customer.
Cancellation Charges will appl:/ for Special Access Service if the Customer cancels more than 48
hours after the Application Dat:. Cancellation Charges for Expedited Orders will be applied for
any order cancelled from the A :plication Date forward.

If the Company misses a servic: date for a Standard or Negotiated Interval Access Order by more
than 30 days due to circumstan::2s such as acts of God. governmental requirements, work
stoppages and civil commotion;, the Company shall not be liable for such delay and the Customer
may cancel the ASR without in :urring cancellation charges.

324  Minimum Period of S::-vice: The minimum period for which Access Service is provided
and for which charges are applicable is one month.

3.2.4.1 The following :hanges will be treated as a discontinuance of the existing service
and a request for insta ation of a new service. All associated Non-Recurring charges will
apply for the new servize, and a new minimum period will be established:

(1) A change in the identity of the Customer of record;

(2) A move hy the Customer to a different building;

(3) A change in type of service;

(4) A change in Switched Access Service Interface (i.e., DS1 or DS3);
(5) A change in Switched Access Service Traffic Type;

(6) A change in type of Special Access Service Channel Termination;
(7) A change from 2-point to multipoint Special Access Service.
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3. ORDERING OQPTIONS FOR SWITCH:D AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

32.4  Minimum Period of S:rvice (Cont’d)

3.2.4.2 When Acces:. Service is disconnected prior to the expiration of the minimum
period, charges are ap: licable for the balance of the minimum period. The Minimum
Period Charge for monthly billed services will be determined as follows:

For Switched Access !iervice, the charge for a month or fraction thereof is the applicabie
minimum monthly cheige for the capacity made available to the Customer.

For Special Access Service facilities, the charge for a month or fraction thereof is the
applicable monthly ch:rge for the service as set forth in this tariff.

All applicable Non-R¢ curring charges for the service will be billed in addition to the
Minimum Period Chai gze.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 28 2001

DURSUANT TO 807 KAR &G 11,
SECTION {1}
o P N [

v Skehawh) B4

SECRETARY OF THE COMMISSION

Issued: December 29, 2000 ) Effective:

ISSUED BY: Woody Traylor
Vice Presiden: of Regulatory Affairs
Domino Netv/orks Communications, Inc.
2950 Gallow Road
Falls Church, Virginia 22042



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 56

4. SPECIAL ACCESS SERVICE

4.1 General

Special Access Service consists of any of the services offered hereunder, either individually or in
combination. Each service is offered in: ependently of all others.

4.2 Transmission Service

4.2.1 Transmission Service is : ffered via the Company’s facilities for the transmission of one-way
and two-way communications.

4.2.2 Digital Channels over th: Company's Network are furnished for full-duplex transmission of
digital signals at operating spet:1s as follows:

2.4 <bps

4.8 <bps

9.6 <bps

19.2 Kbps

56.( Kbps

64.( Kbps (DS-0)
1.5¢.4 Kbps (DS-1)
44 36Mbps (DS-3)

Digital Channels operating at s :eeds other than those listed above may be provided at the
Company's option on an Indivilual Case Basis (ICB). The rates for the operating speeds outlined
above are described in Section 6.2.

4.2.3 Digital Channels furnish::1 by the Company at 1.544 Mbps, interconnections to such
Channels and equipments inter icing to such Channels shall meet the following characteristics:

Lin¢ Rate: 1.544 Mbps + 130 ppm
Line Code 1: Bipolar (Alternate Mark)
Inversion
Lin¢ Code 2: Bipolar 8 zero substitution
(B8ZS)
Lin¢ Impedance: 100 ohms + 5% balanced
Jitter: The multiplexer will add not more than 0.3

time slot of rms jitter to a DS-1 signal when
looped at the DS-3 point.
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4. SPECIAL ACCESS SERVICE (Cont’d)

42 Transmission Service (Cont’d)

4.2.4 Digital Channels furnish:d by the Company at 44.736 Mbps, interconnections to such
Channels and equipment interf icing to such Channels shall meet the following technical

characteristics:

Lin« Rate:
Lin: Code:

Line: Impedance:

44.736 Mbps + 20 ppm

Bipolar with three-zero
substitution (B3ZS)

75 ohms (1) 5 percent unbalanced
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5. SWITCHED ACCESS SERVICE

5.1

52

General

Switched Access Service, whic- is available to Customers for their use in furnishing their services
to End Users, provides a two-p :int communications path between a Customer's Premises and an
End User's Premises. It provid:s for the use of common terminating, switching and transport
facilities. Switched Access Service provides the ability to originate calls from an End User's
Premises to a Customer's premites, and to terminate calls from a Customer's Premises location to
an End User's Premises.

Rates and Charges are set forth n Section 7. The application of rates for Switched Access Service
is described in Section 7.2.

Provision and Description of Switched Access Service Arrangements

5.2.1 Feature Group D (FGI.) Access

FGD Access, which is available¢ to all Customers, is provisioned at the DS1 level and provides
trunk-side access to Company I.>cal Switching Center switches, with an associated uniform
10XXX access code for the Cu:-:omer's use in originating and terminating communications. Basic
FGD service will be provided v’ th Multi-Frequency In Band Signaling (SS7 is also available as a
Common Switching Option for Feature Group D). In addition, CONVENTIONAL SIGNALING
for direct carrier trunk groups i:. available at the customer's option. End Users of the Customer's
service may also originate calls 10 certain FGD Access Customers without dialing the 10XXX
access code if the End User is piesubscribed, as described herein.

The access code for FGD switc 1ing is a uniform access code of the form 10XXX. A single access
code will be the assigned numb :r of all FGD access provided to the Customer by the Company.
No access code is required for ¢ alls to a Customer over FGD Switched Access Service if the End
User's telephone exchange serv e is arranged for presubscription to that Customer, as set forth
herein.
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5. SWITCHED ACCESS SERVICE (Cont’d)
5.2 Provision and Description of Swilched Access Service Arrangements (Cont’d)

5.2.1 Feature Group D (FGD) Access (Cont’d)

Where no access code is require i, the number dialed by the Customer's End User shall be a seven
or ten digit number for calls in thz North American Numbering Plan (NANP), except for 00- dialed
calls which are routed to the pre lesignated Customer. For international calls outside the NANP, a
seven to twelve digit number may be dialed. The form of the numbers dialed by the Customer's
End User is NXX-XXXX, 0 or | + NXX-XXXX, NPA + NXX-XXX, 0 or I + NPA + NXX-

X XXX, and, when the Local Swilching Center is equipped for International Direct Distance
Dialing (iDDD), 01 + CC+ NN or 011 + CC+ NN.

When the 10XXX access code i: used, FGD switching also provides for dialing the digit 0 for
access to the Customer's operatct, 911 for access to the Company's emergency service, or the end-
of-dialing digit (#) for cut-throu;:h access to the Customer's Premises.

In addition, End Users may orig 1ate calls by dialing the 950-X XXX access code specific to a
particular Interexchange Carrier provided that the Interexchange Carrier has subscribed to the
Company's Feature Group D with 950 Access Common Switching Optional Feature. If the End
User is presubscribed to that Int:rexchange Carrier, no access code is necessary.

5.2.2 Manner of Provision

Trunks used for Switched Acces: Service may be configured for one-way (either originating only
or terminating only) or for two-'vay directionality. It is the Customer’s responsibility to order a
sufficient number of trunks of e:ich type in order to meet its desired grade of service objective. At
the Customer's request, the Comr pany will assist the Customer in sizing Switched Access trunk

groups.
5.2.3 Rate Categories

The following rate categories aj-ly to Switched Access Service:

A. Direct Cor nect

B. Tandem C nnect

C. 800 Data Fase Access Service
D. Optional Features
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5. SWITCHED ACCESS SERVICE (Cont’ {)
52 Provision and Description of Switched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’d)

5.2.3.1 Except as stated 1s follows, Tandem Connect Service is provided in conjunction
with the tandem provide - serving the area. Charges are computed in accordance with
Section 2.5.2.7 precedin;, (Ordering, Rating, and Billing of Access Services Where More
Than One Exchange Tel:phone Company is Involved).

5.2.3.1.1 Direct Connect: The Company will provide Direct Connect between
the Customer". premises and the Company's Local Switching Center switch(es).
This transmis: ion path is dedicated to the use of a single Customer. DS1 and
DS3 facilities : re available for Direct Connect Service. A DS1 facility is
capable of transmitting electrical signals at a nominal 1.544 Mbps, with the
capability to ctannelize up to 24 voice frequency transmission paths. A DS3
facility is cap: ble of transmitting electrical signals at a nominal 44.736 Mbps,
with the capat. lity to channelize up to 672 voice-frequency transmission paths.
For DS3 facil ties, if the Company is required to install additional fiber optic
equipment for ‘he benefit of the Customer, then the Customer has the option to
choose either in optical or electrical interface.

The Customer must order Direct Connect under one of two rate options:

Optinn 1: This Direct Connect rate category is comprised of a monthly
facil ties charge and a per minute of use charge.

Option 2: This Direct Connect rate category is comprised of three rate
elem:nts: 1) Termination Charge; 2) Network Charge; and 3) Local
Swit :hing Center Charge. In addition, where applicable, a monthly
facil 1ies charge will apply.

Terniination Charge: Provides for the electronics in the building and
any ‘nside wiring and/or multiplexing,

Netv/ork Charge: Provides for the use of the Company's network.

Loc:. Switching Center Charge: Provides for the use of Company
swit:1ing equipment to complete the transmission of Switched Access
Service communications to and from the End Users served by the

Con pany's Local Switching Center.
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5. SWITCHED ACCESS SERVICE (Cont’;)

5.2 Provision and Description of Switched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’d)

5.2.3.1 (Cont’d)

5.2.3.1.2 Tan:em Connect: Tandem Connect consists of circuits from the
Customer’s taridem provider to the Company's Local Switching Center.

The Customer must order Tandem Connect under one of two rate options:

Option .: This Tandem Connect rate category is comprised of a Minutes
of Use /MOU) based charge.

Option ;2: This Tandem Connect rate category is comprised of three rate
elemen:s: 1) Termination Charge; 2) Network Charge; and 3) Local
Switch ng Center Charge, as described in Section 5.2.3.1.1, above.

5.2.3.1.3 800 Data Base Access Service

800 Data Bas: Access Service is a service offering utilizing originating trunk
side Switched Access Service. When an 800 or 888 + NXX + XXXX call is
originated by :n End User, the Company will perform Customer identification
based on scre :ning of the full ten-digits of the 800 or 888 number to determine
the Customer location to which the call is to be routed.

5.2.3.1.4 Switched Access Service Optional Features

5.2.> 1.4.1 Nonchargeable Optional Features: Where transmission
facil “ies permit, the Company will, at the option of the Customer,
provide the following nonchargeable optional feature, as described in
Sect on 5.5.1, in association with Switched Access Service.

(a) ‘supervisory Signaling

5.2 1.42 Chargeable Optional Features: Where transmission
facilizies permit, the Company will, at the option of the Customer,
provide the following chargeable optional features, as described in
Sect:dn 5.5.2, in association with Switched Access Service.
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5. SWITCHED ACCESS SERVICE (Cont’il)

5.2 Provision and Description of Swixched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’d)

5.2.3.1 (Cont’d)

5.2.3.1.4 Switched Access Service Optional Features {Cont’d)

(a) 800 Data Base Access Service Basic Query Signaling Transfer
Po nt Access

(b) Signalling Transfer Point Access

Fo owing are the various optional features that are available in lieu
of, or in addition to, the standard features provided with Feature
Gr:up D. Optional features are provided as Common Switching

O tional Features as described in Section 5.5.3.1.

52.3.1.4.3.1 Common Switching Optional Features: At the
Customer's option, the following standard features are
available at the rates specified in Section 7.4.7.1:

a) Alternate Traffic Routing

b) Automatic Number Identification (ANI)

¢) Cut-Through

d) Service Class Routing

e) Feature Group D with 950 Access

f) Signaling System Seven (SS7)

g) Basic Initial Address Message Delivery

h) Called Directory Number Delivery

i) Flexible Automatic Number Identification Delivery
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5. SWITCHED ACCESS SERVICE (Cont’;)

52

Provision and Description of Sw tched Access Service Arrangements (Cont’d)

5.2.4  Billing Validation Senvice: The Company shall arrange to have its billing validation data
stored in one of the existing Line Information Databases (LIDB). It will be the
responsibility of the Ctstomer to identify this database through established industry
procedures and to quer, the billing validation data in the LIDB. Based on the received
query information, the _.IDB will respond with an SS7 formatted confirmation of validity
or denial for the requested billing option. Access to LIDB provides Customers with
potential toll fraud dete ction.

The LIDB will contain a record for every working line number and Billed Number Group served
by the Company.

The Company will update the L. DB information on a daily basis.

LIDB service is provided on an on-line, call-by-call basis. Company data accessed from the LIDB
shall remain the sole property o "the Company and may not be stored or reproduced by the
Customer for any reason.

The Company will have procediires in place to deactivate billing validation data in the event that it
is being used fraudulently.

5.2.5 Design Layout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's Premises to the
first point of switching. This in >rmation will be provided in the form of a Design Layout Report.
The Design Layout Report will :e provided to the Customer at no charge.

52.6  Acceptance Testing: /.t no additional charge, the Company will, at the Customer’s
request, cooperatively test, at th: time of installation, the following parameters: loss, C-notched
noise, C-message noise, 3-tone ;lope, d.c. continuity and operational signaling.

5.2.7  Ordering Options and . onditions: Access Service is ordered under the Access Order
provisions set forth in Section 3.2. Also included in that section are other charges which may be
associated with ordering Switcled Access Service.

5.2.8 Competitive Pricing A -rangements: Competitive pricing arrangements for Local
Transport-Entrance Facilities a1 Local Transport-Direct Trunked Transport can be furnished to
meet the communication needs :f specific customers on a case by case basis under individual
contract.
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5. SWITCHED ACCESS SERVICE (Cont’ 1)

5.3 Obligations of Company

In addition to the obligations of the Comyp any set forth in other sections of this tariff, the Company has
certain other obligations concerning the p1ovision of Switched Access Service. These obligations are as
follows:

5.3.1 Network Management

The Company will administer it:. Network to insure the provision of acceptable service levels to all
telecommunications users of the Zompany's Network Services. Generally, service levels are

idarad
considered acceptable only whe1 both End Users and Customers are able to establish connections

with little or no delay encounter :d within the Company network. The Company reserves the right
to apply protective controls, (i.e . those actions, such as call gapping, which selectively cancel the
completion of traffic), over any :-affic carried over its Network, including that associated with a
Customer's Switched Access Seivice. Generally, such protective measures would only be taken as
a result of occurrences such as f iilure or overload of Company or Customer facilities, natural
disasters, mass calling or nation il security demands. The Customer will notify the Company of
anticipated peaked services as s ated below. Based on the information provided, the Company will
work cooperatively with the Cusiomer to determine the appropriate level of control. In the event
that the protective controls appl d by the Company result in the complete loss of service by the
Customer, the Customer will be ranted a credit aliowance for service interruption as set forth in
2.6.

When a Customer uses the Company's facilities to offer services for which a substantial call
volume or peaked service is expected during a short period of time, the Customer must notify the
Company at least 24 hours in ac vance of each peak period. For events scheduled during weekends
or holidays, the Company must :¢ notified no later than 5:00 p.m. local time the prior business
day. Notification should includ: the nature, time, duration, and frequency of the event, an
estimated call volume, and the NPA NXX and line number(s) to be used. On the basis of the
information provided, the Comj+any may invoke network management controls if required to
reduce the probability of excessive Network congestion. The Company will work cooperatively
with the Customer to determine 1he appropriate level of such control. Failure to provide
prescribed notification may rest. t in Customer caused Network congestion, which could result in
discontinuance of service under Section 5.5 and/or damages under Section 2.1.4.

54 Obligations of the Customer

In addition to obligations specified elsev-1ere in this tariff, the Customer has certain specific obligations
pertaining to the use of Switched Access Service, as follows:

5.4.1 Report Requirements: When a Customer orders Switched Access Service for both interstate
and intrastate use, the Custome: is responsible for providing Jurisdictional Reports as set forth in
Section 2.3.3 ding. Charges will be apportioned in accordan ith thBgg

ection 2.3.3 preceding. Charges ¢ app in accordance wi hﬂ@bj[gp%v}l@f covy

method to be used for determin 1g the intrastate charges is set forth therein. OF KEn TUC;(yA ISSicn
_ EFFECTIVE
Issued: December 29, 2000 Effective:
ISSUEDBY:  Woody Traylor JAN 28 2001
Vice President of Regulatory Atffairs PURSUANT 0
Domino Netvvorks Communications, Inc. SE¢ Z;

2950 Gallow; Road P\/

LE.\"(“ Jﬂrv? % 2l
Falls Church Virginia 22042 AN "‘ ;

‘-r:( RETARY o OF

;fi Y ﬁ
THE Commiission



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 65

5. SWITCHED ACCESS SERVICE (Cont’ ;)

5.4 Obligations of the Customer {(Ccnt’d)

5.4.2 Supervisory Signaling: T 1e Customer's facilities at the premises of the ordering Customer
shall provide the necessary On-Hook, Off-Hook answer and disconnect supervision.

5.4.3 Design of Switched Acce: :; Services: It is the Customer's responsibility to assure that
sufficient Access Services have -een ordered to handle its traffic.

5.5 Switched Access Optional Feati 1es: Following are descriptions of the various optional features
that are available in lieu of, or it addition to, the standard features provided with the Feature
Groups for Switched Access Service.

5.5.1 Nonchargeable Optionil Feature

(a) Supervisory Signaling: Where the transmission parameters permit, and where
signaling conversion is “equired by the Customer to meet its signaling capability, the
Customer may order ar optional supervisory signaling arrangement in the form of Multi-
frequency (MF) Signal 1g for each transmission path.

5.5.2  Chargeable Optional F :atures

(a) Signaling Transfer oint Access: The Customer will be charged a per mile charge
and a per port charge f:r access to a specialized switch which provides SS7 network
access and performs S'7 messaging routing and screening. If a Customer is connected to
a third party SS7 servic: 2 provider, an additional charge, as specified in Section 7.4.5.2
will apply.

5.5.3  Feature Group D Optical Features

5.5.3.1 Common Swi::hing Optional Features

a) Alternate Tra *ic Routing: This option provides the capability of directing
originating traffic fron a Local Switching Center to a direct access trunk group, with
additional traffic overtlowing to the access tandem trunk group and then to a Customer
designated Premises. fultiple Customer Premises Alternate Routing is also available
where originating traff:: from a Local Switching Center is directed via a trunk group to
a Customer designated Premises until that group is fully loaded, and then additional
originating traffic fron: the same Local Switching Center or access tandem is delivered
via a different trunk g-sup to a second Customer designated Premise. The Customer
shall specify the last tr.nk CCS desired for the high use group.
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5. SWITCHED ACCESS SERVICE (Cont’;)

55 Switched Access Optional Featvies (Cont’d)

553

Feature Group D Opticnal Features (Cont’d)

5.5.3.1 Common Swiiching Optional Features (Cont’d)

b) Automatic Nuinber Identification (ANI): This option provides the automatic
in-band transmission signaling of a seven or ten digit number and information digits to
the Customer's Premise s for calls originating in the LATA for the identification of the
calling station. The ANI feature is a Local Switching Center software function which is
associated on a call-by :all basis with: 1) all individual transmission paths in a trunk
group routed directly b:tween a Local Switching Center and a Customer's Premises; or
where technically feasi-le, 2) all individual transmission paths in a trunk group
between a Local Switc 1ing Center and an access tandem, and a trunk group between an
access tandem and a C 1stomer's Premises.

The ten-digit ANI telep 10ne number is only available with Feature Group D. The ten
digit ANI telephone nuinber consists of the Numbering Plan Area (NPA) plus the seven
digit AN1 telephone nuinber. The ten-digit ANI telephone number will be transmitted
on all calls except thos: identified as multi-party line or ANI failure, in which case only
the NPA will be transniitted.

) Cut-Through: This option allows End Users of the Customer to reach the
Customer's Premises b, using the end of dialing digit (#) at the end of the dialing
sequence. The Compity will not record any other dialed digits for these calls.

d) Service Class outing: This option provides the capability of directing
originating traffic fron a Local Switching Center to a trunk group to a Customer
designated Premises, tased on the line class of service and service prefix indicator. A
domestic Interexchang: Carrier may not order more than four different routes per Local
Switching Center or access tandem. An international Interexchange Carrier may order
up to four additional ro ates.

e) Feature Grou: D with 950 Access: This option provides for the routing of
originating calls, diale | using a 950-10XX or 950-1XXX access code, to the FGD
Customer using FGD : gnaling protocols and technical specifications. The Customer is
responsible for disting . ishing between standard FGD calls and 950-dialed calls
delivered over the samr¢: trunks.
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5. SWITCHED ACCESS SERVICE (Cont’;)

55 Switched Access Optional Feati1es (Cont’d)

553

Feature Group D Opticnal Features (Cont’d)

5.5.3.1 Common Swiching Optional Features (Cont’d)
f) Signaling Sys ¢m Seven (8S7): This option provides out of band transmission

of SS7 protocol signali- g information between the Local Switching Center switching
system and the Custom: r's designated Premises. Prior to installation of any SS7
circuits, the Customer 1must agree to participate in SS7 certification testing. The
Company will provide : testing plan to the Customer, and reserves the right to deny
SS7 connectivity if the (“ustomer's circuits do not meet the testing requirements.

g) Basic Initial £, idress Message Delivery: This option permits the following
optional SS7 signaling «all setup parameters: User Service Information, Called Party
Number, Calling Party INumber, Charge Number, Originating Line Information, Transit
Network Selection, Ca -ier Selection, Service Code and Access Transport.

h) Called Directory Number Delivery: This option provides the Customer with
the telephone number 1 which the call was directed. The seven or ten digit number is
provided as part of the in-band transmission with MF signaling. The Called Directory
Number Delivery featuie is associated on a call-by-call basis with all individual
transmission paths in a runk group routed from an access tandem or the originating
Local Switching Cente:. This option is available except when FGD is provided with
950 access or Cut-Through features.

i) Flexible Autorpatic Number Identification Delivery: This feature is a network
enhancement to ANI. The feature is available on inbound signaling or in the
Originating Line Infornation Parameter in the Basic Initial Address Message Delivery
optional feature for SS signaling. Flexible ANI will provide additional values for
Information Indicator i) digits that are associated with various classes of service not
associated with the sta 1dard ANI digits. This feature may only be used in conjunction
with ANI. The follow ng Information Indicator codes are available: Confinement/
Detention Facility; Ou-vard Wide Area Telecommunications Service; Cellular Service;
Private Pay Station; ar«, Access for Private Virtual Networks.
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6. SPECIAL ACCESS RATES

6.1

6.2

Special Construction

6.1.1 Basis for Rates and Chirges

Rates and charges for special corstruction will be determined by the Company on an Individual
Case Basis and based, in part, 01 the costs incurred by the Company and may include (1) non-
recurring type charges, (2) recuriing type charges, (3) termination liabilities, or (4) combinations
thereof.

6.1.2  Termination Liability

To the extent that there is no ott cr requirement for use by the Company, a termination liability may
apply for facilities specially constructed at the request of the Customer.

6.1.2.1 The terminatior liability period is the initial service term with respect to said
specially constructed fizilities.

6.1.2.2 The amount of *he maximum termination liability is equal to the rates and charges
established pursuant to 5.1.1 above:

6.1.2.3 The applicable termination liability charge is based on the normal method for
calculating the unpaid :alance of a term obligation. The amount of such charge is
obtained by multiplyin; the sum of the amounts determined as set forth in Section 6.1.2.2
preceding by a factor r:lated to the unexpired period of liability and the discount rate for
return and contingenci:s. This product is adjusted to reflect applicable taxes.

Transmission Service

6.2.1 General

Rates are composed of three elements which may apply to a Customer's service, depending upon
the specific service requested and its location.

6.2.1.1 The Channel t:rmination rate element provides for the termination of the
communications path :.: the Customer designated location. One Channel termination
charge applies for each Customer designated location at which a Channel is terminated.

6.2.1.2 The Channel 1-ileage rate element is determined by the Vertical, and Horizontal
Coordinates ("V&H") inethod, as set forth on the National Exchange Carrier Association
Tariff, F.C.C. No.4. V:hen the calculation results in a fraction of a mile, the total is
rounded up to the next whole mile before applying the rate.

6.2.1.3 Optional Features for which charges are applied only include multiplexing.
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6. SPECIAL ACCESS RATES (Cont’d)
6.1 Special Construction (Cont’d)

6.2.2  Voice Grade Service

There are two types of Voice Girade Services. The service is compatible with either 2-wire ground
start and loop start equipment o1 4-wire E/M signalling equipment. 4-wire supports analog data
transmission speeds of up to 19.; Kbps. The rates for Voice Grade Channels as described in 4.2.2
preceding are as follows:

6.2.2.1 This service ccnsists of making Voice Grade capacity available on a Dedicated
access basis.

6.2.2.2 Voice Grade S:rvice Rates

Recurring
Per Month
Channel Ternr ination,
per point of tetmination
- 2-wire voice’inalog data ICB
- 4-wire voice’analog data ICB
Channel Mile.ige
- fixed ICB
- per mile ICB
Installation
Channel Tern nation,
per point of t¢1mination
- 2-wire voice/analog data ICB
- subsequent, ;ame location ICB
- 4-wire voice/analog data ICB
- subsequent, same location ICB

6.2.3 Digital Data Services

Digital Data Service is provide d at transmission rates of2.4,4.8,9.6, 19.2, 56 and 64 Kbps.

6.2.3.1 This service coasists of making DS-0 capacity available on a Dedicated access

basis.
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SPECIAL ACCESS RATES (Cont’d)

Special Construction (Cont’d)

6.2.3 Digital Data Services ( ..ont’d)

6.2.3.2 Digital Data R ites

Channel Term ination,
per point of teimination
2.4 k.ops
4.8 k.ops
9.6 k.bps
19.2 IKbps
56.0 IKbps
64.0 I{bps
Subsequent, sime location
2.4 k.bps
4.8 b.bps
9.6 k.bps
19.2 Kbps
56.0 Kbps
64.C Kbps

6.2.4 Fractional T-1 Service

Recurring
Per Month

ICB
ICB
ICB
ICB
ICB
ICB

ICB
ICB
ICB
ICB
ICB
1CB

Fractional T-1 is an unchanneli;:zd DS-1, available at intermediate Bit rates, in increments of either
56 Kbps or 64 Kbps, e.g. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 Kbps, and can be

tailored to meet individual Cust: mer requirements.

6.2.4.1 Fractional T-1 Rates

Chanel Termination,
per j+dint of termination
Sub: e:quent, same location

Channel Mileage
-fix:d
- per mile

Chanel Termination,
per point of termination
Sub:.2quent, same location

Recurring
Per Month

ICB
ICB
ICB
ICB
Installation

ICB

ICB
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6. SPECIAL ACCESS RATES (Cont’d)

6.1 Special Construction (Cont’d)

6.2.5 DS-1 Service

DS-1 Service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 analog or
digital Channels. This service supports voice, analog data, digital data, and video.

6.2.5.1 This service consists of making DS-1 capacity available on a Dedicated access
basis.

6.2.5.2 DS-1 Rates

Recurring
Per Month
Channel Termination
per point of termination ICB
Subsequent, same location ICB
Channel Mileage
- fixed ICB
- per mile ICB
Optional Features
- multiplexing DS-1 to Voice ICB
- multiplexing DS-1 to Digital ICB
Data
Installation
Channel Termination
per point of termination ICB
Subsequent, same location ICB
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6. SPECIAL ACCESS RATES (Cont’d)

6.2.6 DS-3 Service

DS-3 Service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1 Channels

or 672 Voice, Analog Data or D gital Data Channels.

6.2.6.1 This service con:ists of making DS-3 capacity available on a Dedicated access

basis.

6.2.6.2 DS-3 Rates

Channel Termiaation,

per point of te “mination
Subsequent, sitne location
Channel Mile: ze

- fixed

- per mile

Optional Features

- multiplexing DS-1 to DS-3

Recurring
Per Month

ICB
ICB

ICB
ICB

ICB
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C’,‘r 6. SPECIAL ACCESS RATES (Cont’d)

i 62.6 DS-3 Service (Cont’d)

i

| 6.2.6.2 DS-3 Rates

Installation

Channel Termination,
per point of termination ICB
Subsequent, same location ICB
Channel Mileage
- fixed ICB
- per mile ICB
Optional Features
- multiplexing, DS-3 to DS-1 ICB

6.2.7 . Service Calls
When a Customer reports trouble to the Company for clearance and no trouble is found in the
Company facilities, the Customer may be responsible for payment of a charge calculated from the

time Company personnel are dispatched to the Customer Premise until the work is completed.

6.2.7.1 Service Call Charge Rates

Per hour rate,
C per technician ICB

6.2.8 Individual Case Basis Arrangements

The Company may furnish a Facility and/or service at rates different from those specified in the
Company’s tariff. When the Company furnishes a facility or service for which arate or charge is
not specified in the Company's tariffs, charges will be determined on an Individoal Case Basis.
Specialized rates or charges will be made available to similarly situated Customers on a
nondiscriminatory basis and will be provided subject to any applicable commission rules. All ICB
contracts will be filed with the. Commission.
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7. SWITCHED ACCESS RATES
This section contains the specific regulations gov: rning the rates and charges that apply for Switched Access
Services:
7.1 Description of Rates and Charg e:s: There are three types of rates and charges that apply to
Switched Access Service. The:z are monthly Recurring Charges, usage rates and Non-Recurring
Charges.
7.1.1  Monthly Recurring Cl arges: Monthly Recurring Charges are flat rates for facilities that
apply each month or fraction thereof that a specific rate element is provided.
7.1.2  Usage Rates: Usage rites are rates that are applied on a per access minute or per query
basis. Usage rates are accumul:ted over a monthly period.
7.1.3  Non-Recurring Charg::s: Non-Recurring charges are one time charges that apply for a
specific work activity (i.e.. inst1llation of new service or change to an existing service).
7.1.3.1 Installation of Service: Non-Recurring charges apply to each Switched Access
Service installed. The charge is applied per line or trunk.
7.2 Application of Rates
7.2.1  Direct Connect: The llirect Connect Option 1 rate is assessed based on the total of the
monthly facilities charge and the monthly usage charge. The monthly facilities charge
consists of a fixed rate based on the type of the facilities, i.e., DS1 or DS3, and a per mile
rate. The monthly fac ities charge will not apply when the Customer's point-of-presence
is On-Net. The fixed rite and the per mile rate for Off-Net Customer’s will be calculated
on an Individual Case Basis.
The Direct Connect O-tion 2 rate is assessed based on the total of the Termination
Charge, Network Chai pze and the Local Switching Center Charge in addition to any
applicable monthly fac: lity charge. Except for the facility charge, each of these
components is based 11 a per minute rate structure.
The Tandem Overflov' rates will apply, based on the option chosen, for all Direct
Connect usage which averflows to the access tandem.
Rates and charges for Direct Connect are set forth in Section 7.4.4.1.
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7. SWITCHED ACCESS RATES (Cont’d)

72 Application of Rates (Cont’d)

7.2.2  Tandem Connect: Th: Tandem Connect Option I rate is assessed on a per minute of use
basis and is applicabl¢ to all tandem routed Switched Access Service minutes of use. The
rate will vary based or: whether the traffic is originating or terminating. Rates and charges
are set forth in Sectior 7.4.4.2 following.

The Tandem Connect Option 2 rate is assessed based on the total of the Termination
Charge, Network Cha ze and Local Switching Center Charge. Each of these components
is based on a per mint e rate structure.

Rates and charges for “andem Overflow are set forth in Section 7.4.4.1.1.

7.3 Billing of Access Minutes: Wt en recording originating calls over FGD with multifrequency
address signaling, usage measu -sment begins when the first wink supervisory signal is forwarded
from the Customer’s facilities. ""he measurement of originating call usage over FGD ends when the
originating FGD entry switch r:ceives disconnect supervision from either the originating End
User's Local Switching Center ".ndicating that the originating end user has disconnected), or the
Customer's facilities, whicheve * is recognized first by the entry switch.

For terminating calls over FGL with multifrequency address signaling, the measurement of access
minutes begins when a seizure ;ignal is received from the Carrier's trunk group at the point of
presence within the LATA. Th: measurement of terminating call usage over FGD ends when a
disconnect signal is received, it licating that either the originating or terminating user has
disconnected.

When recording originating calls over FGD with SS7 signaling, usage measurement begins with
the transmission of the initial address message by the switch for direct trunk groups and with the
receipt of an exit message by tt ¢ switch for tandem trunk groups. The measurement of originating
FGD usage ends when the entry switch receives or sends a release message, whichever occurs first.

For terminating calls over FGL with SS7 signaling, the measurement of access minutes begins
when the terminating recording switch receives the initial address message from the terminating
end user. On directly routed tnink groups or on tandem routed trunk groups, the Company switch
receives the initial address mes;age and sends the indication to the Customer in the form of an
answer message. The measureinent of terminating FGD call usage ends when the entry switch
receives or sends a release mes ;age, whichever occurs first.
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7. SWITCHED ACCESS RATES (Cont’d)

7.4 Rates and Charges

7.4.1 Service Implementatic i

A. Installation C harge (Per Trunk)
DS-1 bS-3
On-Net N/A N/A
Off-Net ICB ICB

742  Change Charges (per vrder)

Per Occurrence

A. Service Date - $0.00
B. Design Chan ies $0.00
C. Expedite Chz1ge $215.00
7.43  Cancellation Charges Per Order)
$0.00
7.4.4  Switched Access
7.4.4.1 Direct Connec: Charges:
Option 1:
Facility Charge:
Per DS1
On-Net N/A
Off-Net Charges for DS1 are determined on
an Individual Case Basis.
Per DS3
On-Net N/A
Off-Net Charges for DS3 are determined on
an Individual Case Basis.
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7. SWITCHED ACCESS RATES (Cont’d

7.4 Rates and Charges (Cont’d)

7.4.4

Switched Access (Cor1’d)

7.4.4.1 Direct Connec:_Charges (Cont’d)

Per Minute Charge:

Per Access Minute of
Originating Use

On-Net
Off-Net

$0.021537
$0.021537

Per Access Minute of
Terminating Use

$0.021537
$0.021537

Option 2: In addition to the charges listed below, for Off-Net Customers, the Direct
Connect facility charg: specified in Section 7.4.4.1 will also apply:

Per Access Minute of )riginating Use:

Ter - ination Network Local Switching
Clarge Charge Center Charge

On-Net $0.000461 $0.008768 $0.012308
Off-Net $0.000461 $0.008768 $0.012308
Per Access Minute of |'erminating Use:

Terr: ination Network Local Switching

C:arge Charge Center Charge
On-Net $0.000461 $0.008768 $0.012308
Off-Net $0.000461 $0.008768 $0.012308
7.44.1.1  Tandem Overflow
Option 1:

Per ‘.ccess Minute Per Access Minute

of Ciiginating Use of Terminating Use
On-Net $0.02:0240 $0.020240
Off-Net $0.02:0240 $0.020240

PUBLIC SERVICE CONM HSSION
OF KENTUCK Y
CFFECTIVE
Issued: December 29, 2000 Effective:
JAN 28 2001
ISSUED BY:  Woody Traylor

Vice President of Regulatory Affairs
Domino Netvvorks Communications, Inc.

2950 Gallow; Road
Falls Church, Virginia 22042

i UU
SECETRY G THE( MAISSON



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 78

7. SWITCHED ACCESS RATES (Cont’d

7.4 Rates and Charges (Cont’d)

7.4.4  Switched Access (Cont’d)

7.4.4.1 Direct Conneci Charges (Cont’d)

744.1.1 Tandem Overflow (Cont’d)

Option 2:

Per _*.ccess Minute of Originating Use:

Terr:ination Network Local Switching

Cha ze Charge Center Charge
On-Net $0.000079 $0.007853 $0.012308
Off-Net $0.000079 $0.007853 $0.012308

Option 2:
Per ‘.ccess Minute of Terminating Use:
Terr 1ination Network Local Switching
Crarge Charge Center Charge

On-Net $0.000079 $0.007853 $0.012308
Off-Net $0.000079 $0.007853 $0.012308

7.4.42 Tandem Comizct Charges

Option 1:
Per Access Minute Per Access Minute
of Originating Use of Terminating Use
On-Net $0.020653 $0.020653
Off-Net $0.020653 $0.020653
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7. SWITCHED ACCESS RATES (Cont’d:

7.4 Rates and Charges (Cont’d)

744  Switched Access (Cori’d)

7.4.4.2 Tandem Conect Charges

Option 2:

Per ‘.ccess Minute of Originating Use:

Ter - ination Network Local Switching
. harge Charge Center Charge
On-Net $0.000081 $0.008013 $0.012559
Off-Net $0.000081 $0.008013 $0.012559

Per ‘.ccess Minute of Terminating Use:

Terr - ination Network Local Switching

Carge Charge Center Charge
On-Net $0.000081 $0.008013 $0.012559
Off-Net £0.000081 $0.008013 $0.012559

74.5 Chargeable Optional [ :atures

7.4.5.1 Signaling Transfer Point Access

Mor ihly Non-Recurring
Per \lile Per Port Via Third Party
$2.3¢ $932.58 ICB

7.4.6 Nonchargeable Optior il Features

Supervisory Signaling $0.00
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7. SWITCHED ACCESS RATES (Cont’d)

7.4 Rates and Charges (Cont’d)

7.4.7 Feature Group D Opticnal Features

7.4.7.1

Common Swiching Optional Features

Alternate Trz Tic Routing
Automatic N _mber Identification
Cut-Through

Service Clas: Routing

Feature Grovp D with 950 Access
Signaling Sy ;.em Seven (S87)

Basic Initial ‘.ddress Message Delivery

Called Direc ory Number Delivery

Flexible Autimatic Number Identification Delivery

7.5 Special Construction

7.5.1 Basis for Rates and Cliarges

$0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Rates and charges for Switchec Access Special Construction are the same as rates and charges for
Special Access Service and are specified in Section 6.1.1 and 6.1.2 preceding.
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8. BILLING NAME AND ADDRESS

Billing Name and Address (BNA) provides the b ling name and address of an end user who has an Automatic
Number Identification recorded by the customer . nterexchange carriers, operator service providers, enhanced
service providers and any other provider of interstate telecommunications services) for telecommunications services
rendered by the customer to its end user. The recc:ipt of this information will allow the customer to provide its own
billing to end users who may not have establishec a formal relationship with the customer.

BNA is provided for the sole purpose of permitting the Customer to bill its telephonic communications services to its
end users and may not be resold or used for any ¢ ther purpose, including marketing activity such as market surveys
or direct marketing by mail or by telephone. The Customer may not use BNA information to bill for merchandise,

gift certificates, catalogs or other services or procicts.

8.1 Undertaking of the Company

A. All requests for informatior will be by facsimile.
B. The Company will specify the format in which requests are to be submitted.

C. The BNA information will he provided for the calling number furnished to the extent a billing
name and address exists in the '_ompany's records. BNA information will not be provided for
those end users who have requ:sted that their BNA not be disclosed for collect and bill to third

party calls.

D. The Company will provide :1e most current BNA information resident in its data base. Due to
normal end user account activity, there may be instances where the BNA information provided is
not the BNA that was applicabl¢ at the time the message originated.

8.2 Obligations of the Customer

A. With each order for BNA S:rvice, the customer shall identify the authorized individual, the
address, and or the facsimile t¢ receive the BNA information.

B. The customer shall institute 1dequate internal procedure to insure that BNA information,
including that related to "confici :ntial” non-published and non-listed telephone numbers, is used
only for the purpose set forth ir this tariff and that BNA information is available only to those
customer personnel or agents with a need to know the information.

C. The customer shall not publicize or represent to others that the Company jointly participates
with the customer in the development of the customer’s end user records, accounts, data bases or
market data, records files and dcta bases or other systems it assembles through the use of BNA

Service.
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8. BILLING NAME AND ADDRESS (Cont’d)

8.3 Usage Rates

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA record
requested. This rate is billed to the customer on a monthly basis. The BNA per record rate applies

regardless of whether the requested tel phone number is available in the Telephone Company's
information database.

Per :.equest Rate

$0.75
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